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1.0 BACKGROUND INFORMATION 
 

1.1 The Judicial Council of California (“Judicial Council”) is the policymaking body 
of the California court system, which includes 58 superior courts, the courts of 
appeal, and the Supreme Court. Under the authority of the state’s Constitution and 
with the leadership of the Chief Justice of the California Supreme Court, the 
Judicial Council is responsible for ensuring the fair, impartial, and consistent 
administration of justice. The Judicial Council promulgates rules and procedures 
for court administration, develops and implements policies for the judicial branch, 
and makes recommendations annually to the Governor and the Legislature. 
Judicial Council staff assist the Judicial Council with implementing policies and 
supporting court operations.  

             
1.2 Within the Judicial Council’s Leadership Support Services, the Language Access 

Services Program (LASP) works to develop policies and provide services to 
ensure equal access to justice for court users who are of limited English 
proficiency (LEP), deaf, or hard of hearing. LASP is comprised of the Court 
Interpreters Program (CIP) unit and the Language Access Implementation (LAI) 
unit. CIP works on court interpreter issues, and LAI works on making the courts 
more language accessible via resources such as funding, guides and trainings, and 
translations.  

 
1.3 The Court Interpreters Advisory Panel (CIAP) assists the council in performing 

its duties through promoting access to spoken-language interpreters and 
interpreters for deaf or hard of hearing persons. The Language Access 
Subcommittee, under the Advisory Committee on Providing Access and Fairness 
(PAF), assists the Judicial Council with language access policy recommendations 
for the California courts. Under Gov. Code § 68563, the Judicial Council 
conducts a study of language need and interpreter use in the California superior 
courts every five years and reports these findings to the Governor and the 
Legislature (see 2025 Language Need and Interpreter Use Study). This study is 
used to inform the policy recommendations of CIAP and the PAF Language 
Access Subcommittee and the development of services and resources for LEP, 
deaf, or hard of hearing court users and the courts. 

 
1.4 The Judicial Council is the credentialing authority for California court 

interpreters. To become a certified or registered court interpreter, an individual 
must pass required examinations and complete enrollment on the Judicial 
Council’s Master List of Court Interpreters. The following languages have been 
designated for certification in California: American Sign Language, Arabic, 
Armenian (Eastern), Cantonese, Farsi, Korean, Mandarin, Portuguese, Punjabi, 
Russian, Spanish, Tagalog, and Vietnamese. All other languages used in the 
California courts are designated as registered languages. More information about 
the court interpreter exams can be found at the Judicial Council website.  

 

https://languageaccess.courts.ca.gov/system/files/2025-07/2025%20Language%20Need%20and%20Interpreter%20Use%20Study.pdf
https://languageaccess.courts.ca.gov/court-interpreters-resources/search-interpreter
https://languageaccess.courts.ca.gov/court-interpreters-resources/becoming-court-interpreter
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1.5 The Judicial Council currently administers a statewide master agreement for 
Limited Telephonic and Remote Interpreter Services, executed with United 
Language Group (now operating as Propio Language Services) on behalf of 
superior and appellate courts and other Judicial Branch Entities (“JBEs”). The 
current contract (MA-2022-05) provides telephonic interpretation for 14 spoken 
languages and remote interpreting for American Sign Language, including 
Certified Deaf Interpreters, identified in the 2020 Language Need and Interpreter 
Use Study and is set to expire on June 30, 2027. These services supplement in-
person interpreting and offer JBEs a means to obtain interpreters when local 
resources are unavailable or when remote service delivery is operationally 
appropriate. 

 
1.6 Based on findings from the 2025 Language Need and Interpreter Use Study, 

interpreter demand has changed statewide since the last study conducted in 2020, 
with the top 30 languages accounting for approximately 99% percent of all 
interpreter events. Expanding remote and telephonic access is necessary to 
support equitable access to justice and to assist courts in meeting their language 
access obligations. 

 
 
2.0 DESCRIPTION OF SERVICES AND DELIVERABLES 
 

2.1 Scope of Work 
 

2.1.1 The Judicial Council seeks the services of a Contractor with expertise in 
providing remote and telephonic court interpreter services. The services 
will support the 58 Superior Courts of California, the Courts of Appeal, 
the Supreme Court of California, the Judicial Council, and the Habeas 
Corpus Resource Center (collectively referred to as Judicial Branch 
Entities or JBEs). The services will supplement in-person interpreting and 
will be used when remote delivery is operationally appropriate, efficient, 
or necessary to meet interpreter demand. Services must support both 
planned and unplanned needs for spoken language interpretation and 
American Sign Language, including Certified Deaf Interpreters. 

 
2.1.2 The Judicial Council intends to award one (1) or up to five (5) master 

agreements (“Master Agreements”), each with an initial term of five (5) 
years, commencing on the Effective Date set forth on the Master 
Agreement coversheet with up to three (3) one-year options  to extend the 
term, which option(s) may be exercised by the Judicial Council in its sole 
discretion any time prior to the expiration of the initial term or any option 
term.  Notwithstanding the foregoing, the Judicial Council in its sole 
discretion may decide to make no award.  

 

https://courts.ca.gov/sites/default/files/courts/default/2024-10/lpa-ma-2022-05-ulg-updated-7-25-22.pdf
https://languageaccess.courts.ca.gov/sites/default/files/partners/default/2023-07/2020-language-need-and-interpreter-use-study-report-to-the-legislature.pdf
https://languageaccess.courts.ca.gov/sites/default/files/partners/default/2023-07/2020-language-need-and-interpreter-use-study-report-to-the-legislature.pdf
https://languageaccess.courts.ca.gov/system/files/2025-07/2025%20Language%20Need%20and%20Interpreter%20Use%20Study.pdf
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2.1.3 Participation by JBEs is voluntary. JBEs may obtain services by executing 

a Participating Addendum (PA) substantially in the form provided in 
Attachment 2. Each PA constitutes a separate, independent contract 
between the contractor and the executing JBE and incorporates the terms 
of the Master Agreement. 

 
2.2 Requirements. The following table provides further information on the services 

being sought in this RFP. 
 

# Requirement  Description 
1.0  Spoken Language 

Interpretation  
Contractor must provide on demand telephonic interpreting services 
in multiple spoken languages. At a minimum, Contractor must 
provide telephonic interpreting in the following thirteen (13) most 
interpreted spoken languages identified in the 2025 Language Need 
and Interpreter Use Study: 
 

1. Arabic 
2. Armenian (Eastern) 
3. Armenian (Western) 
4. Cantonese 
5. Farsi 
6. Hindi 
7. Korean 
8. Mandarin 
9. Punjabi 
10. Russian 
11. Spanish 
12. Tagalog 
13. Vietnamese 
 

In addition to the required languages listed above, it is preferable 
that the Contractor also provide telephonic interpreting services in 
as many of the remaining top thirty (30) spoken languages as 
reasonably possible, including but not limited to:  Bengali, Dari, 
Hmong, Japanese, Kanjobal (Q’anjob’al), Khmer (Cambodian), 
Lao, Mam, Mixteco, Mixteco Alto, Mixteco Bajo, Mixteco de 
Guerrero, Portuguese, Romanian, Triqui, and Urdu. 
 
Contractor may additionally provide telephonic interpretation in 
other spoken languages not listed above to support broader JBE 
needs. 
 

2.0 Remote 
Interpretation 
Services 

Contractor must provide on-demand Remote Interpreter Services 
(also known as Video Remote Interpreting/VRI), including video 
and audio, for the following: 
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# Requirement  Description 
 

• American Sign Language (ASL) 
• Certified Deaf Interpreters (CDI) 
• The thirteen (13) most interpreted spoken languages 

identified in Requirement 1.0 
 
In addition to the required languages listed above, it is preferable 
that the Contractor provide VRI services in as many of the 
remaining top thirty (30) interpreted spoken languages identified in 
Requirement 1.0 as reasonably possible. 
 
Contractor may also provide VRI in additional spoken or signed 
languages not listed above to support broader JBE needs. 

3.0 Limited 
Telephonic 
Interpreter 
Services 

• Access to spoken language Interpreter Services set forth in 
Requirement 1.0 of this table must be provided 
telephonically on demand. Contractor must provide a single, 
toll-free number and/or a dedicated email address to access 
all said Interpreter Services, as well as conference calling 
services and capabilities for interpreted calls. 
 

• Contractor must provide JBEs with the ability to reserve or 
schedule a telephonic interpreter in advance of the actual 
time needed. 
 

• Contractor must provide interpreters for the list of languages 
offered, the time frame when the interpreter can be 
available, and what percent of the time that this commitment 
can likely be achieved (see Attachment 10, Payment 
Provisions). 
 

• Telephonic interpreter services must be available during 
statewide court business hours, with the ability to support 
after-hours or weekend requests when a JBE identifies an 
operational need. 
 

• Contractor must ensure that California certified or registered 
interpreters are assigned whenever available for the 
requested language. When such interpreters are not 
available, Contractor must inform the JBE at the outset of 
the request. 

4.0 Limited Remote 
Interpreter 
Services 

• Contractor must provide on-demand and scheduled VRI 
services for ASL, CDI, and the top thirteen spoken 
languages identified in Requirement 1.0.  
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# Requirement  Description 
• Contractor must also provide VRI service coverage in as 

many of the remaining top thirty (30) spoken languages as 
reasonably possible, depending on interpreter availability. 
 

• Contractor must provide a single, centralized digital access 
point (e.g., website, portal, or application) that allows JBEs 
to request and connect to VRI services, including 
scheduling, cancellations, and status updates. 
 

• Contractor must identify for each offered language: (1) 
availability windows; (2) anticipated response times; and (3) 
the percent of time the Contractor can achieve the stated 
availability, as required under Attachment 10, Payment 
Provisions. 
 

• Contractor must ensure its VRI technology supports clear 
audio and video, stable connectivity, appropriate encryption, 
and functionality consistent with judicial remote proceeding 
needs. 
 

• Proposals must indicate whether Contractor intends to use a 
proprietary platform or a third-party video conferencing 
platform to deliver Remote Interpreter Services and must 
include information or instructions regarding how JBEs 
and/or participants will access the platform. It is preferable 
that the Contractor also support commonly used court 
platforms (e.g., Zoom, Microsoft Teams, Cisco Webex or 
JBE-provided platforms) when operationally feasible. 

 
• Solutions must have the capability for breakout rooms that 

allow confidential conversations between the Hearing-
Impaired individual or LEP, attorney, and court interpreter 
before, during, and after the hearing. 
 

• For ASL and CDI services, Contractor solutions must also 
meet the following performance standards; 
 

o real-time, full-motion video and audio over a 
dedicated high-speed, wide-bandwidth video 
connection or wireless connection that delivers high-
quality video images that do not produce lags; 
choppy, blurry, or grainy images; or irregular pauses 
in communication; 
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# Requirement  Description 
o a sharply delineated image that is large enough to 

display the interpreter’s face, arms, hands, and 
fingers, and the face, arms, hands, and fingers of the 
person using sign language, regardless of his or her 
body position; 

 
• Proposals must include minimum technology and equipment 

specifications necessary for JBEs and LEP/ Hearing-
Impaired individuals to ensure each has the equipment and 
technology necessary to access the Remote Interpreter 
Services. 

5.0 Interpreter 
Credential and 
Qualification 
Requirements 

• Contractor must provide the list of languages for which 
interpreters are available, the time frame when the 
interpreter can be available, and what percent of the time 
that this commitment can likely be achieved (see 
Attachment 10, Payment Provisions). 

 
• Contractor must verify the competency of interpreters (see 

Knowledge, Skills, and Abilities Essential for Court 
Interpretation) and maintain documentation available upon 
request, including: 
 

o Verification of California-credentialed court 
interpreter status (i.e., certified or registered) or 
otherwise qualified; 
 

o The language(s), level, and type of competency 
tested and verified (e.g., general conversational, 
legal, etc.); the score or rating assigned to identify 
the interpreter’s level of competency, including 
listening comprehension and interpreting skills in 
English and the foreign language; and the date the 
interpreter’s competency was tested and verified; 

 
o Information that provides how the interpreter’s 

competency is tested and verified; information that 
provides how the interpreter’s knowledge, skills, and 
abilities are monitored and how the Contractor can 
ensure the quality of interpretation; 

 
o That the interpreter has a minimum of two (2) years 

of professional interpreting experience; in the case of 
languages of lesser diffusion, this requirement may 
be waived by agreement of both parties to this 
Agreement before services begin; 

https://languageaccess.courts.ca.gov/sites/default/files/partners/default/2023-11/KSAs.pdf
https://languageaccess.courts.ca.gov/sites/default/files/partners/default/2023-11/KSAs.pdf


RFP Title: Statewide Limited Telephonic & Remote Interpreter Services 
RFP Number: TCAS-2026-02-TM 
 

8   

# Requirement  Description 
 

o That the interpreter has engaged in continuing 
education and training to maintain or improve the 
interpreter’s knowledge, skills, and abilities. 

 
• Contractor must provide training, assessment, and ongoing 

monitoring of interpreters’ compliance with standard court 
interpreter protocols and ethical canons as stated in 
California Rules of Court, rule 2.890 and the Professional 
Standards and Ethics for California Court Interpreters. 
 

• Contractor must maintain ongoing access to California 
certified and registered interpreters and demonstrate active 
recruitment and retention efforts, particularly in the priority 
languages listed in Requirement 1.0. Contractors must 
prioritize the recruitment, retention, and assignment of 
credentialed interpreters as follows: 
 

o Priority 1: The thirteen (13) most interpreted spoken 
languages listed in Requirement 1.0. and ASL and 
CDI.  
 

o Priority 2: Remaining languages within the top thirty 
(30) identified in the 2025 Language Need and 
Interpreter Use Study. 

 
o Priority 3: All other languages as required by JBEs. 

 
• The Judicial Council acknowledges that access to California 

certified or registered court interpreters may be limited due 
to workforce constraints. Contractor must prioritize 
assignment of credentialed interpreters whenever they are 
reasonably available. When a credentialed interpreter is not 
available, Contractor must follow the disclosure 
requirements outlined in Requirement 7.0 (Provisional 
Qualification Support). 
 

• For ASL and CDI interpreters, the Contractor must verify 
one of the following credentials: 

 
o Specialist Certificate: Legal (SC:L) (formerly 

offered by the Registry of Interpreters for the Deaf 
(RID)),  

 

https://courts.ca.gov/cms/rules/index/two/rule2_890
https://languageaccess.courts.ca.gov/system/files/general/professional-standards-and-ethics-california-court-interpreters.pdf
https://languageaccess.courts.ca.gov/system/files/general/professional-standards-and-ethics-california-court-interpreters.pdf
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# Requirement  Description 
o Texas Board for Evaluation of Interpreters (BEI) 

Court Interpreter Certification (CIC), awarded by the 
Texas Office of Deaf and Hard of Hearing Services, 
or   

 
o Generalist certificate from Registry of Interpreters 

for the Deaf, Certified Deaf Interpreter (CDI) for 
deaf interpreters.  

6.0 Reporting 
Services 

• At no further cost, Contractor must provide the Judicial 
Council with quarterly reports no later than 30 days 
following quarter-end and in conjunction with invoicing, 
indicating services provided for that quarter. Reports should 
include, at a minimum: the language of the service 
provided; the name of the requesting court; the length of the 
proceeding or service provided; the name of the interpreter 
provided; and the credentials and/or qualifications of the 
interpreter provided.  

7.0 Provisional 
Qualification 
Support 

• Contractor acknowledges that provisional qualification of 
non-credentialed interpreters is solely within the discretion 
of the court, consistent with California Rules of Court, rule 
2.893. 
 

• In circumstances where a California certified or registered 
interpreter is not available, Contractor may provide 
interpreters who do not hold such credentials. However, 
these interpreters must be qualified to perform court 
interpreting. 

 
• Contractor must ensure that, upon request by a JBE, 

interpreters are able to provide sufficient information 
regarding their qualifications, training, and interpreting 
experience to support the court’s completion of Judicial 
Council form INT-110 Provisional Qualification of 
Noncertified or Nonregistered Spoken Language Interpreter. 

 
• If an interpreter does not meet one or more minimum 

qualifications identified on form INT-110, the interpreter 
may still be used for temporary purposes if permitted under 
rule 2.893, subject to the court’s discretion. 

 
• If the Contractor determines prior to scheduling or 

connection that a certified or registered interpreter will not 
be available, the Contractor must inform the JBE at the time 
of the request or at the outset of the connection that the 
assigned interpreter is not California certified or registered, 

https://courts.ca.gov/cms/rules/index/two/rule2_893
https://courts.ca.gov/cms/rules/index/two/rule2_893
https://courts.ca.gov/sites/default/files/courts/default/2024-11/int110.pdf
https://courts.ca.gov/sites/default/files/courts/default/2024-11/int110.pdf
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# Requirement  Description 
in order to facilitate any provisional qualification process 
requested by the court. 

 
• Contractor is not responsible for completing or signing INT-

110 or INT-120. Courts are responsible for determining 
provisional qualification per rule 2.893. 

8.0 Interpreter 
Availability 
Expectations 

• Contractor must demonstrate capacity to provide 
interpreters for both telephonic and remote interpreting 
services during standard statewide court business hours, 
with the ability to accommodate after‐hours, evening, or 
weekend requests when a JBE identifies an operational 
need. 
 

• For on‐demand telephonic interpreting, Contractor must 
have sufficient interpreter resources to connect the requester 
to an interpreter within the timeframes that they identified in 
Attachment 10, Payment Provisions. 
 

• For on‐demand VRI requests in high‐demand languages and 
ASL/CDI, Contractor must connect JBEs with an interpreter 
within the timeframes identified in Attachment 11. 

 
• For scheduled hearings, Contractor must ensure assigned 

interpreters are available a few minutes (preferably at least 5 
minutes) before the scheduled start time to allow for 
technical checks and readiness.  
 

• Contractor must demonstrate adequate interpreter staffing 
levels across both spoken languages and ASL/CDI.  

 
• Contractor must maintain a process to monitor interpreter 

availability and anticipated demand and proactively address 
any anticipated service gaps. 
 

• Contractor must ensure that California certified or registered 
court interpreters are assigned whenever reasonably 
available. When such interpreters are not available, 
Contractor must follow disclosure requirements outlined in 
Requirement 7.0 (Provisional Qualification Support). 

9.0 Interpreter 
Training 
Requirements 

• Contractor must ensure all interpreters providing services 
under this RFP receive appropriate training to support work 
in court settings, including telephonic and remote 
proceedings. 

 

https://courts.ca.gov/sites/default/files/courts/default/2024-11/int120.pdf
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# Requirement  Description 
• Training must include instruction on confidentiality 

standards, ethical obligations, and impartiality consistent 
with California Rules of Court, rule 2.890 and the 
Professional Standards and Ethics for California Court 
Interpreters. 

 
• Contractor must train interpreters on basic courtroom 

structure, legal terminology commonly encountered in court 
proceedings, and procedures for requesting clarification or 
addressing accuracy concerns (e.g., appropriately 
interrupting proceedings to ensure accurate interpretation) 

 
• Contractor must ensure interpreters understand and are 

prepared to address both consecutive and simultaneous 
interpretation modes in telephonic and remote settings, as 
applicable. 

 
• Contractor must ensure interpreters are trained on 

appropriate protocols for introducing themselves and 
identifying when they need clarification, repetition, or 
support to ensure accurate interpretation. 

 
• Contractor must prepare interpreters to provide basic 

qualification information, upon request by the court, to 
support provisional qualification (e.g., education, years of 
interpreting experience, training background, etc.). 

 
• Interpreter training must incorporate the Courtroom 

Decorum Requirements and Virtual Proceedings 
Requirements as described in Requirement 10.0. All 
interpreters must acknowledge and adhere to these standards 
prior to assignment. 

 
10.0 Courtroom 

Decorum and 
Professional 
Conduct 

Courtroom Decorum Requirements 
 
Contractor shall ensure that interpreters adhere to the professional 
standards of conduct and courtroom decorum required in judicial 
proceedings, including but not limited to the following: 
 

• Contractor shall ensure interpreters maintain a professional, 
neutral, and impartial demeanor at all times. 
 

• Contractor shall ensure interpreters adhere to a business-
appropriate dress code suitable for court proceedings. 
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# Requirement  Description 
• Contractor shall ensure interpreters arrive punctually and are 

prepared to perform services without causing delay. 
 

• Contractor shall ensure interpreters do not engage in side 
conversations, provide advice, or otherwise interfere with 
proceedings, except to address interpreting needs. 
 

• Contractor shall ensure interpreters follow proper 
communication protocol when addressing the court (e.g., 
“Your Honor”) to request clarification or repetition. 
 

• Contractor shall ensure interpreters maintain strict 
confidentiality in accordance with professional ethics and 
court rules. 
 

• Contractor shall ensure interpreters maintain professional 
boundaries and refrain from social interaction with litigants, 
witnesses, or attorneys during proceedings. 
 

• Contractor shall ensure that interpreters remain silent when 
not interpreting and refrain from using personal electronic 
devices during the court proceeding unless authorized for 
work purposes. 
 

• Contractor shall ensure interpreters observe courtroom 
decorum, including standing when the judge enters or 
leaves, and respecting all courtroom procedures. 
 

• Contractor shall ensure interpreters provide complete and 
accurate interpretation without additions, omissions, or 
alterations to testimony or statements. 

 
Virtual Proceedings Requirements  
 
Contractor shall ensure interpreters appearing virtually meet the 
following requirements: 

 
• Contractor shall ensure interpreters use professional, neutral 

backgrounds free from distractions or personal items. 
 

• Contractor shall ensure interpreters appear on camera in 
business-appropriate attire consistent with courtroom 
standards. 
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# Requirement  Description 
• Contractor shall ensure interpreters have reliable internet 

connectivity, proper audio equipment, and adequate lighting 
to provide clear communication. 
 

• Contractor shall ensure interpreters remain visible on screen 
for the duration of the proceeding unless directed otherwise 
by the court. 
 

• Contractor shall ensure interpreters maintain confidentiality 
and do not allow unauthorized persons to view or overhear 
proceedings. 
 

• Contractor shall ensure interpreters follow the same 
decorum rules for muting microphones, avoiding 
interruptions, and addressing the court respectfully. 

 
Failure to comply with these requirements may result in 
removal from court proceedings and may affect the 
Contractor’s eligibility for future assignments. 
 

11.0 Complaint Process 
and Corrective 
Action 

• Contractor must maintain a complaint handling process that 
allows JBEs to report concerns related to interpreter 
performance, professionalism, technology failure, or other 
service issues. 

 
• Contractor must document all complaints received and 

provide a written response to the JBE identifying: 
 

o the nature of the complaint, 
o the steps taken to investigate, and 
o any corrective action implemented. 
 

• Contractor must remove or restrict interpreters from JBE 
assignments upon request if performance or conduct 
concerns are identified by the JBE. 

 
• Contractor must implement corrective measures when 

systemic issues are identified (e.g., training, technical 
remediation, interpreter removal, etc.). 

 
• Contractor must immediately notify the Judicial Council of 

any serious incidents (e.g., ethical breaches, confidentiality 
lapses, refusal to comply with courtroom decorum 
requirements, etc.). 
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# Requirement  Description 
• Contractor must provide complaint summary data to the 

JBE upon request. 
 
• Contractor must maintain documentation of all complaint 

investigations and corrective actions and make such 
documentation available to the JBE upon request. 

12.0 Customer Support 
and JBE 
Onboarding 

• Contractor must designate one primary point of contact to 
support JBEs for all contract-related matters, including 
service implementation, interpreter scheduling, platform 
access, and technical troubleshooting. 
 

• The designated primary contact must respond to JBE email 
and telephone inquiries in a timely manner and maintain 
regular availability during statewide court business hours. 
 

• Contractor must notify all JBEs and the Judicial Council 
immediately of any changes to the designated primary point 
of contact. 
 

• Contractor must provide onboarding assistance to JBEs, 
which must include at a minimum: 

 
o Guidance on accessing telephonic and remote 

interpreter services; 
 

o Instructions for scheduling, cancellation, and 
modifications; 

 
o Information on interpreter credential prioritization 

and disclosure expectations; 
 

o Orientation on using the Contractor’s platform or 
access system, if applicable; and 

 
o Availability of training materials for JBE staff (e.g., 

user instructions or quick reference guides) 
 

• Contractor must provide ongoing customer support via 
phone and email during statewide court business hours, with 
the ability to respond to urgent operational issues in a timely 
manner. 
 

• Contractor must maintain a process to log and resolve 
service concerns or complaints, including issues raised by 
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# Requirement  Description 
JBEs regarding interpreter conduct, technical performance, 
or service reliability. 

13.0 Other 
Requirements  

• Contractor may not charge the JBEs a minimum use fee for 
the non-usage of services. 
 

• The JBEs will have the right to affirm or decline the usage 
of a particular interpreter. 
 

• The JBEs will not pay or reimburse for any expenses 
incurred by the Contractor for scheduled quarterly meetings 
or for any meetings relating to unsatisfactory performance 
issues. 
 

• Solutions (telephonic and remote) need to support both 
consecutive interpretation (when the speaker pauses after 
one or two sentences and allows the interpreter to interpret 
from the source language to the target language before the 
speaker continues on with their speech) and simultaneous 
interpretation (when the interpretation from the source 
language to the target language happens in real time), 
allowing the interpreter to toggle back and forth between 
consecutive and simultaneous interpretation modes as 
necessary. 
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3.0 TIMELINE FOR THIS RFP 
 

The JBE has developed the following list of key events related to this RFP.  All dates are 
subject to change at the discretion of the JBE. 

 
 

EVENT DATE 

RFP issued 
 

April 30, 2026 
 

Deadline for questions submitted to 
TCSolicitation@jud.ca.gov   

 
May 14, 2026 
3:00 PM PT 

 
Questions and answers posted (estimate only)  
Bidders / Solicitations | Judicial Branch of 
California  
 

May 28, 2026 
 

 Proposal Due Date and time submitted 
to:TCSolicitation@jud.ca.gov  

  

June 4, 2026 
3:00 PM PT 

Interview dates, if required (estimate only) 
 
Meeting format to be provided 

June 8-12, 2026 
 

Evaluation of Proposals (estimate only) 
 

June 15-19, 2026 
 

Notice of Intent to Award (estimate only) 
 

July 1, 2026 
 

Master Agreement(s) executed by this deadline 
(estimate only) September 30, 2026 

Contract start date (estimate only) October 1, 2026 

Contract end date (estimate only) September 30, 2031 

 
4.0 RFP ATTACHMENTS 

 
The following attachments are included as part of this RFP: 

 

mailto:TCSolicitation@jud.ca.gov
https://courts.ca.gov/policy-administration/bidders-solicitations
https://courts.ca.gov/policy-administration/bidders-solicitations
mailto:TCSolicitation@jud.ca.gov
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ATTACHMENT  DESCRIPTION 
Attachment 1: 
Administrative Rules 
Governing RFPs 
(Non-IT Services) 

These rules govern this solicitation. 

Attachment 2: JBE 
Standard Terms and 
Conditions 

If selected, the person or entity submitting a Proposal (the 
“Proposer”) must sign a JBE Standard Form agreement 
containing these terms and conditions (the “Terms and 
Conditions”).   
 

Attachment 3: 
Proposer’s 
Acceptance of Terms 
and Conditions 

On this form, the Proposer must indicate acceptance of the 
Terms and Conditions or identify exceptions to the Terms and 
Conditions.   
  
Note: A material exception (addition, deletion, or other 
modification) to a Minimum Term will render a Proposal 
non-responsive. The JBE, in its sole discretion, will 
determine what constitutes a material exception. 
  

Attachment 4: 
General 
Certifications Form 

The Proposer must complete the General Certifications Form 
and submit the completed form with its Proposal. 

Attachment 5: 
DVBE Bidder 
Declaration 

Proposers must complete and return this form with the Proposal 
only if Proposer wishes to claim the DVBE incentive associated 
with this RFP 

Attachment 6:  
DVBE Declaration  

Each DVBE that will provide goods and/or services in connection 
with the contract must complete this form. If the Proposer is itself a 
DVBE, it must also complete and sign the DVBE Declaration.  

Attachment 7: Unruh 
and FEHA 
Certification 

The Proposer must complete the Unruh Civil Rights Act and 
California Fair Employment and Housing Act Certification. 

Attachment 8: Darfur 
Contracting Act 
Certification 

The Proposer must complete the Darfur Contracting Act 
Certification and submit the completed certification with its 
Proposal. 

Attachment 9: Iran 
Contracting Act 
Certification 

The Proposer must complete the Iran Contracting Act 
Certification and submit the completed certification with its 
Proposal. 

Attachments 3-9 
must be signed by an 
authorized 
representative of the 
Proposer. 

 

Attachment 10: List 
of JBE 

List of Judicial Branch Entities (JBE) 

Attachment 11: 
Payment Provisions 

Payment Provisions  
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5.0 PAYMENT INFORMATION 
 

5.1 Payments will be made by each participating JBE in accordance with its 
Participating Addendum. The Judicial Council will not issue payments directly to 
the awarded Contractor. Services will be billed monthly in arrears, based on 
actual interpretation services delivered during the invoice period. All costs 
proposed must be inclusive of all materials, fees, and incidental expenses 
necessary to perform the requirements of this RFP. 

 
5.2 The Judicial Council does not provide advance payments for services. Payment is 

generally made upon satisfactory completion of services as defined in the 
Participating Addendum between the JBE and the selected Contractor. JBEs may 
choose to structure payments based on milestone schedules tied to key service 
deliverables. 

 
5.3 JBEs may, at their discretion, withhold up to ten percent (10 percent) of each 

invoice until all required deliverables associated with that billing period are 
received and accepted. The extent of withholding may depend on service duration 
and the payment schedule established by the JBE. 

 
5.4 The selected Contractor must submit invoices in accordance with the rate 

structures identified in Attachment 11, Payment Provisions. Invoices must 
itemize charges by mode of interpretation (telephonic or remote), language, 
service delivery type, and total minutes or hours of interpretation provided, or as 
otherwise directed by the JBE’s Participating Addendum. 
 

6.0 SUBMISSIONS OF PROPOSALS 
 

6.1 Proposals should provide straightforward, concise information that satisfies 
the requirements of the “Proposal Contents” section below.  Expensive 
bindings, color displays, and the like are not necessary or desired.  Emphasis 
should be placed on conformity to the RFP’s instructions and requirements, 
and completeness and clarity of content. 

 
6.2 Proposals must be submitted to the email address identified in Section 3, 

Timeline for this RFP, no later than the due date and time stated in that 
Section.  To be considered, Proposals must be submitted with authorized 
signatures by the due date and time per Section 3.  Proposers must write the 
RFP title and number in the subject line of the Proposal emails: 

 
Subject: Statewide Limited Telephonic and Remote Interpreter Services- 
RFP TCAS-2026-02-TM 

 
  
6.3 Submission acceptance will be based on the date and time the emails are 

received by the Judicial Council. Emails must be received prior to the due 
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date and time or the Proposal will not be accepted. Due to the potential for 
email transmission delays, which may cause late receipt and non-acceptance 
of Proposals, it is recommended that Proposers email their Proposals well in 
advance of the due date and time.  Proposers should confirm that their 
Proposals are successfully emailed and received by checking their Junk 
folders for “Undeliverable” emails.  Contact the JCC using the 
TCSolicitation email provided in Section 3 if issues arise  

 
6.4 The Judicial Council reserves the right to reject any and all Proposals, in 

whole or in part, as well as the right to issue similar RFPs in the future. This 
RFP is in no way an agreement, obligation, or contract, and in no way is the 
Judicial Council or the State of California responsible for the cost of 
preparing the Proposal. Submitted Proposals may be retained for official files 
and may become public record. 

 
6.5 The rules governing this solicitation are found in Attachment 1, 

Administrative Rules Governing RFPs.  
 
6.6 Late Proposals will not be accepted.  

7.0 PROPOSAL CONTENTS 
 

7.1 The following information must be included in the Proposal.  A Proposal lacking 
any of the following information may be deemed non-responsive in the Judicial 
Council’s sole discretion.   
 

7.2 Cover Letter: The cover letter must be prepared on the Proposer’s business 
letterhead and include the Proposer’s name, address, telephone number, email 
address, and federal tax identification number. It must be signed by an individual 
who is authorized to bind the organization to all statements, including services 
and prices, contained in the Proposal. The cover letter must also identify the 
proposed prime contractor, any proposed subcontractors (if applicable), and 
include all relevant contact information. Note that if the Proposer is a sole 
proprietor using his or her social security number, the social security number will 
be required prior to finalizing a contract. 

 
7.3 Proposer Information.   
 
7.3.1 The Proposal must include a brief narrative description of the Proposer’s 

organization, including organizational structure and identification of company 
leadership where applicable. The Proposer must indicate the total number of years 
in business and the number of years providing interpreter services similar in size 
and scope to those requested in this RFP. 

 
7.3.2 Proposers must provide the names and contact information (including telephone 

number and email address) of at least three (3) clients of comparable size and 
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service type (telephonic and remote interpreter services) for whom the Proposer is 
currently providing services. The Judicial Council may contact listed references. 

 
7.3.3 To demonstrate financial stability, the Proposal must state the annual contract 

value of the Proposer’s three largest contracts for similar services within the last 
three fiscal years and must include audited profit and loss statements and balance 
sheets for the most recent three fiscal years. The Proposer must disclose any 
significant transactional events in the past five years (e.g., mergers, acquisitions, 
bankruptcies, or public offerings). Current business licenses and insurance 
certificates must also be provided. 

 
 

7.4 Qualifications and Experience.  
 

7.4.1 The Proposer must provide the following information to demonstrate its capability 
to perform the services described in Section 2 of this RFP: 

 
7.4.2 A narrative description of the Proposer’s relevant experience delivering 

telephonic and remote interpretation services of similar size and scope, preferably 
within California. 
 

7.4.3 Representative resumes of interpreters proposed for service delivery, 
demonstrating required credentials and qualifications. If interpreters have not yet 
been engaged, the Proposer may submit job descriptions clearly detailing essential 
functions and minimum hiring standards. 

 
7.4.4 Provide current representative resumes of interpreters that reflect the credentials 

and/or qualifications of interpreters to be used for services for the JBEs. If staff 
have not been hired for these positions, include job descriptions that clearly 
describe the positions’ essential functions and employment standards. Interpreters 
must adhere to California Rule of Court 10.103 and California Rule of Court 
10.104. 

 
7.4.5 A description of interpreter qualification, credentialing, and training standards, 

including: minimum testing or screening protocols, initial and ongoing training 
requirements (including ethics and court protocols), continuing education 
expectations, and mechanisms used to monitor interpreter performance and 
adherence to standards. To the extent possible, interpreters in designated 
languages should hold California certification or registration in accordance with 
Government Code sections 68560-68566. More information about 
certified/registered court interpreter status is available on the Judicial Council 
Language Access Services Program’s website: 
https://languageaccess.courts.ca.gov/court-interpreters-resources/becoming-court-
interpreter.  

 

https://courts.ca.gov/cms/rules/index/ten/rule10_103
https://courts.ca.gov/cms/rules/index/ten/rule10_104
https://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?chapter=2.&lawCode=GOV&title=8.&article=4.
https://languageaccess.courts.ca.gov/court-interpreters-resources/becoming-court-interpreter
https://languageaccess.courts.ca.gov/court-interpreters-resources/becoming-court-interpreter
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7.4.6 A description of the technology, equipment, platforms, and operational 
procedures used to support the provision of telephonic and VRI services, 
including scheduling workflows, access methods, and service reliability protocols. 

 
7.4.7 Explanation of how the Proposer ensures compliance with courtroom protocol 

expectations and interpreter conduct standards, including integration of the 
Courtroom Decorum and Virtual Proceedings Requirements (see Requirement 
10.0). 

 
7.4.8 Summary of the Proposer’s plan for interpreter recruitment and retention, with 

emphasis on availability of credentialed interpreters in priority languages 
identified in Requirement 1.0. 

 
7.4.9 The Proposal must clearly demonstrate the Proposer’s capacity to meet all 

requirements identified in Section 2.2 (Requirements). 
 
7.5 Acceptance of the Terms and Conditions.   
 
7.5.1 On Attachment 3, the Proposer must check the appropriate box and sign the 

form. If the Proposer marks the second box, it must provide the required 
additional materials. An “exception” includes any addition, deletion, or other 
modification.    

 
7.5.2 If exceptions are identified, the Proposer must also submit (i) a red-lined version 

of the Terms and Conditions that implements all proposed changes, and (ii) a 
written explanation or rationale for each exception and/or proposed change.  

 
7.5.3 Note: A material exception (addition, deletion, or other modification) to a 

Minimum Term will render a Proposal non-responsive. The JBE, in its sole 
discretion, will determine what constitutes a material exception. 

 
7.6 Certifications, Attachments, and other requirements.  

 
7.6.1 The Proposer must complete the General Certifications Form (Attachment 4) and 

submit the completed form with its Proposal.   
 

7.6.2 The Proposer must complete the Bidder Declaration form (Attachment 5) and 
submit the completed form with its Proposal if they wish to claim the DVBE 
incentive. 

 
7.6.3 The Proposer must complete the DVBE Declaration form (Attachment 6) and 

submit the completed form with its Proposal if they wish to claim the DVBE 
incentive. 
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7.6.4 The Proposer must complete the Unruh Civil Rights Act and California Fair 
Employment and Housing Act Certification (Attachment 7) and submit the 
completed certification with its Proposal.  

 
7.6.5 The Proposer must complete the Darfur Contracting Act Certification 

(Attachment 8) and submit the completed certification with its Proposal.  
 
7.6.6 The Proposer must complete the Iran Contracting Act Certification (Attachment 

9) and submit the completed certification with its Proposal. 
 

 
7.6.7 Copies of the Proposer’s (and any subcontractors’) current business licenses, 

professional certifications, or other credentials. 
 
7.6.8 Proof of financial solvency or stability (e.g., balance sheets and income statements). 
 
7.6.9 By submitting the Proposal, the Proposer certifies that: (i) it is in compliance with 

economic sanctions imposed pursuant to applicable laws by the U.S. government 
in response to Russia’s actions in Ukraine, as well as any sanctions imposed under 
state law (collectively, “Economic Sanctions”); and (ii) it is not a target of 
Economic Sanctions. If the Judicial Council determines that the Proposer is not in 
compliance with Economic Sanctions or is a target of Economic Sanctions, that 
shall be grounds for rejection of its Proposal.  

 
7.6.10 If Contractor is a California corporation, limited liability company (“LLC”), 

limited partnership (“LP”), or limited liability partnership (“LLP”), proof that 
Contractor is in good standing in California.  If Contractor is a foreign 
corporation, LLC, LP, or LLP, and Contractor conducts or will conduct (if 
awarded the contract) intrastate business in California, proof that Contractor is 
qualified to do business and in good standing in California. If Contractor is a 
foreign corporation, LLC, LP, or LLP, and Contractor does not (and will not if 
awarded the contract) conduct intrastate business in California, proof that 
Contractor is in good standing in its home jurisdiction.    

 
7.6.11 Note: Proposer may be required to register with the California Secretary of State 

if it meets the definition of transacting intrastate business or “doing business” 
under the California Corporations Code. As there is no easy definition for what 
constitutes “doing business”, it is important for Proposer to carefully evaluate 
their own connections—even indirect—to California. Proposers with concerns 
regarding the Secretary of State registration requirements are encouraged to 
consult with their legal counsel. You can find out information regarding the steps 
on how to register a business with the California Secretary of State at: 
https://bizfileonline.sos.ca.gov/  

 
7.6.12 Proposer must fill out Attachment 11, Payment Provisions, identifying rates for 

all required modes of interpretation (telephonic and VRI), credential levels, and 

https://bizfileonline.sos.ca.gov/
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language groups, as applicable. All pricing must be inclusive of administrative 
costs, interpreter compensation, technology access, and any other costs necessary 
to meet the requirements of this RFP. The detailed line-item budget should 
include a detailed explanation and justification of costs. 

 
A full explanation of all budget line items in a narrative titled “Budget 
Justification.” 

 
NOTE: It is unlawful for any person engaged in business within this state to sell 
or use any article or product as a “loss leader” as defined in Section 17030 of the 
Business and Professions Code. 
 

7.7 Generative Artificial Intelligence (GenAI) 
 

7.7.1 In its Proposal, Proposer must notify the JBE if Proposer’s goods or services 
contain or utilize GenAI (or will contain or utilize GenAI), or if GenAI is or will 
be included in any services, goods, or deliverables that materially impact: 

 
7.7.1.1 Functionality of a JBE system (i.e., the work using GenAI could 

have a significant, substantial effect on the system’s data integrity, 
availability, confidentiality, or security, and failure to perform such 
work in accordance with the contract could cause major 
disruptions to JBE operations); 

 
7.7.1.2 Risk to the JBE (i.e., the work using GenAI could have a 

significant, substantial effect on the JBE’s operations, finances, 
security, or reputation, and failure to perform such work in 
accordance with the contract would constitute a high likelihood of 
damage to the JBE); or 

 
7.7.1.3 Contract performance (i.e., when failure to conduct work which 

uses GenAI in accordance with the contract would constitute a 
material breach of contract). 

 
7.7.2 Proposer’s failure to disclose GenAI to the JBE may result in disqualification (at 

the JBE’s sole discretion), and the JBE reserves the right to seek any and all relief 
it may be entitled to as a result of such non-disclosure.  
 

7.7.3 The JBE reserves the right to incorporate GenAI-related provisions into the final 
contract and to reject bids/offers that present an unacceptable level of risk to the 
JBE, as determined by the JBE in its sole discretion. 
 

7.7.4 For purposes of this section 7.7, “Artificial intelligence” or “AI” means 
technology that enables computers and machines to reason, learn, and act in a way 
that would typically require human intelligence. “Generative Artificial 
Intelligence” or “GenAI” means an artificial intelligence system that can generate 
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derived synthetic content, including text, images, video, audio, code, and data 
visualizations, that emulates the structure and characteristics of the system’s 
training data.   
 

 
8.0 OFFER PERIOD 
 

A Proposer’s Proposal is an irrevocable offer for ninety (90) days following the Proposal 
due date.  In the event a final contract has not been awarded within this period, the JBE 
reserves the right to negotiate extensions to this period. 
 

9.0 EVALUATION OF PROPOSALS 
 

At the time Proposals are opened, each Proposal will be checked for the presence or 
absence of the required Proposal contents.    
 
The JBE will evaluate the Proposals on a 100-point scale using the criteria set forth in the 
table below.  Award(s), if made, will be to the highest-scored Proposal(s). 
 
If a contract will be awarded, the JBE will post an intent to award notice at 
https://courts.ca.gov/policy-administration/bidders-solicitations.  
 

 
CRITERION 

 
MAXIMUM NUMBER OF 

POINTS 
Technical Understanding and Approach 
 
A Proposer will be evaluated on its ability to 
fulfill the requirements outlined in Section 2.2 
and implement reliable, effective, and efficient 
telephonic and remote interpreter services using 
credentialed and/or qualified interpreters. 
 
The Proposal should include detailed 
information regarding security plans and 
infrastructure to ensure confidentiality of data 
and communications for telephonic and remote 
interpreter services. 
 
The Proposal should also include details 
pertaining to testing, training, continuing 
education, and performance evaluation 
requirements for interpreters, as well as resumes 
or information regarding the credentials and/or 
qualifications of current or proposed 

32 

https://courts.ca.gov/policy-administration/bidders-solicitations
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CRITERION 
 

MAXIMUM NUMBER OF 
POINTS 

interpreters. 

Experience 
 
A Proposer will be evaluated on its experience 
performing the requirements outlined in Section 
2.2, as well as its staffing qualifications, 
company size, and success in providing like 
services in a reliable, effective, and efficient 
manner to groups with similar requirements to 
the JBEs. The Judicial Council may contact a 
local Chamber of Commerce, the Better Business 
Bureau, the Federal Trade Commission, the 
California State Attorney General-Public Inquiry 
Unit, or other references as part of its reference 
check. 
 

20 

Cost/Pricing Factors 
 
A Proposer must submit a pricing Proposal in 
the form attached hereto as Attachment 10, 
Payment Provisions. The evaluation will be 
based on a cost Proposal that demonstrates 
reasonable fees and a plan to work with 
contingencies. The Proposal should demonstrate 
fiscal controls necessary for collection and 
management of fees.  
 
The Proposal should include a clear, well-
defined budget, justifications, and a break-down 
of per minute usage charges per language. A  
description should be provided if usage costs per 
language differ based on volume, peak/non-peak 
times, or credentials and/or qualifications of 
interpreters.  
 

30 

Completeness of Proposal submitted  
 
Completeness and inclusion of required 
information in conformance with the RFP 
submission requirement; and clarity of the 
Proposal content.  

5 

Acceptance of the Terms and Conditions 10 
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CRITERION 
 

MAXIMUM NUMBER OF 
POINTS 

Disabled Veteran Business Enterprise (“DVBE”) 3 

 
11.0 INTERVIEWS 

 
The JBE may conduct interviews with Proposers to clarify aspects set forth in their 
Proposals or to assist in finalizing the ranking of top-ranked Proposals.  The interviews 
may be conducted virtually or by phone. The JBE will notify eligible Proposers regarding 
interview arrangements. 
 

12.0 CONFIDENTIAL OR PROPRIETARY INFORMATION 
 

PROPOSALS ARE SUBJECT TO DISCLOSURE TO THIRD PARTIES AND 
MEMBERS OF THE PUBLIC PURSUANT TO APPLICABLE LAWS, 
INCLUDING PUBLIC DISCLOSURE PURSUANT TO RULE 10.500 OF THE 
CALIFORNIA RULES OF COURT. Except as required by law, the JBE will not 
disclose (i) social security numbers, or (ii) balance sheets or income statements submitted 
by a Proposer that is not a publicly-traded corporation. All other information in Proposals 
may be disclosed in response to applicable public records requests, or as otherwise 
required by law.  Such disclosure may be made regardless of whether the Proposal (or 
portions thereof) is marked “confidential,” “proprietary,” “copyright ©,” or otherwise, 
and regardless of any statement in the Proposal (a) purporting to limit the JBE’s right to 
disclose information in the Proposal, or (b) requiring the JBE to inform or obtain the 
consent of the Proposer prior to the disclosure of the Proposal (or portions thereof). Any 
Proposal that is password protected, or contains portions that are password protected, 
may be rejected. Submission of any Proposal pursuant to this RFP constitutes 
acknowledgment and consent by the Proposer to the potential public disclosure of its 
Proposal content, pursuant to this Section 12.0. Proposers are accordingly cautioned 
not to include confidential, proprietary, or privileged information in Proposals.  

13.0 DISABLED VETERAN BUSINESS ENTERPRISE INCENTIVE 
 

Qualification for the DVBE incentive is not mandatory. Failure to qualify for the DVBE 
incentive will not render a Proposal non-responsive. 
 
Eligibility for and application of the DVBE incentive is governed by the Judicial 
Council’s DVBE Rules and Procedures. Proposer will receive a DVBE incentive if, in the 
Judicial Council’s sole determination, Proposer has met all applicable requirements. If 
Proposer receives the DVBE incentive, a number of points will be added to the score 
assigned to Proposer’s Proposal. The number of points that will be added is specified in 
Section 9.0 above. 
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To receive the DVBE incentive, at least 3% of the contract goods and/or services must be 
provided by a DVBE performing a commercially useful function. Or, for solicitations of 
non-IT goods and IT goods and services, Proposer may have an approved Business 
Utilization Plan (“BUP”) on file with the California Department of General Services 
(“DGS”). 
 
If Proposer wishes to seek the DVBE incentive: 
 

1. Proposer must complete and submit with its Proposal the Bidder Declaration 
(Attachment 5). Proposer must submit with the Bidder Declaration all 
materials required in the Bidder Declaration. 

 
2. Proposer must submit with its Proposal a DVBE Declaration (Attachment 6) 

completed and signed by each DVBE that will provide goods and/or services 
in connection with the contract. If Proposer is itself a DVBE, it must complete 
and sign the DVBE Declaration. If Proposer will use DVBE subcontractors, 
each DVBE subcontractor must complete and sign a DVBE Declaration. 
NOTE: The DVBE Declaration is not required if Proposer will qualify for the 
DVBE incentive using a BUP on file with DGS. 

 
Failure to complete and submit these forms as required will result in Proposer not 
receiving the DVBE incentive. In addition, the Judicial Council may request additional 
written clarifying information. Failure to provide this information as requested will result 
in Proposer not receiving the DVBE incentive.  
 
If this solicitation is for IT goods and services, the application of the DVBE incentive 
may be affected by application of the small business preference. For additional 
information, see the Judicial Council’s Small Business Preference Procedures for the 
Procurement of Information Technology Goods and Services. 
 
If Proposer receives the DVBE incentive: (i) Proposer will be required to complete a 
post-contract DVBE certification if DVBE subcontractors are used; (ii) Proposer must 
use any DVBE subcontractor(s) identified in its Proposal unless the Judicial Council 
approves in writing the substitution of another DVBE; and (iii) failure to meet the DVBE 
commitment set forth in its Proposal will constitute a breach of contract.  
 
If using DVBE subcontractors, the Proposer must complete and return to the Judicial 
Council a copy of the post-contract certification form 
(https://courts.ca.gov/system/files/file/jbcm-post-contract-certification-form.docx), 
promptly upon completion of the awarded contract, and by no later than the date of 

https://courts.ca.gov/system/files/file/jbcm-post-contract-certification-form.docx
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submission of Proposer’s final invoice to the Judicial Council. If the Proposer fails to do 
so, the Judicial Council will withhold $10,000 from the final payment, or withhold the 
full payment if it is less than $10,000, until the Proposer submits a complete and accurate 
post-contract certification form.  
 
When a Proposer fails to comply with the post-contract certification requirement in this 
section and a payment withhold is applied to a contract, the Judicial Council shall allow 
the Proposer to cure the deficiency after written notice. Notwithstanding the foregoing or 
any other law, if after at least 15 calendar days, but no more than 30 calendar days, from 
the date of the written notice the Proposer refuses to comply with the certification 
requirements, the Judicial Council shall permanently deduct $10,000 from the final 
payment, or the full payment if less than $10,000.  
 
FRAUDULENT MISREPREPRETATION IN CONNECTION WITH THE DVBE 
INCENTIVE IS A MISDEMEANOR AND IS PUNISHABLE BY 
IMPRISONMENT OR FINE, AND VIOLATORS ARE LIABLE FOR CIVIL 
PENALTIES. SEE MVC 999.9. 

14.0 PROTESTS 

Any protests will be handled in accordance with Chapter 7 of the Judicial Branch 
Contracting Manual (see www.courts.ca.gov/documents/jbcl-manual.pdf). Failure of a 
Proposer to comply with the protest procedures set forth in that chapter will render a 
protest inadequate and non-responsive, and will result in rejection of the protest. The 
deadline for the Judicial Council to receive a solicitation specifications protest is the 
Proposal due date. In order to be considered valid, all such protests must be submitted by 
email to: TCSolicitation@jud.ca.gov (Indicate in the email subject line “PROTEST”, 
RFP Number, and Name of Your Firm). 

 
 

http://www.courts.ca.gov/documents/jbcl-manual.pdf
mailto:TCSolicitation@jud.ca.gov
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