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1. Question:  Does the AOC propose to allow conference service vendors to own and control courthouse telephone services?
Answer:

 The RFI addresses telephone appearances solutions only. It does not seek information related to procurement of courts’ other information technology, including courthouse telephone services and equipment generally. The AOC and courts will desire a cost-effective telephone appearances solution. Therefore, in connection with any RFP, the AOC may entertain proposals that provide for private ownership or ownership transfer of technology and equipment used solely in connection with the telephone appearances services. The AOC may also entertain proposals that provide for existing or new multipurpose telephone services and equipment to be integrated with telephone appearances solutions to provide cost effective solutions to the courts, but the AOC is unlikely to consider any such proposal that transfers ownership and control of the courts’ existing or new multipurpose equipment and services to the telephone appearances solution vendor. 
2. Question:  With respect to the RFI’s request for a statement of “revenue” received by California Courts, should not the AOC require a far more specific breakdown of both direct and indirect consideration that is received by each local court from vendors in order to accurately identify all forms of direct and indirect “revenue”?
Answer:

It is very important that the information requested in section 4 of the RFI about revenue include complete and specific information about the actual dollar amounts of revenue identified in that section of the RFI. This is necessary to implement SB 857, which includes a provision that “[v]endors shall…transmit an amount equal to the total amount of revenue received by all courts from all vendors for providing telephone appearances for the 2009-2010 fiscal year.” (Government Code  Sec. 72011(c).)

Information about other benefits or consideration that the vendor may offer as part of the provision of telephone services should also be included in the response either as part of section 3 (functionality), section 5 (additional information), or elsewhere. These might include services such as training for court personnel and litigants, assistance and coordination with the courts’ calendaring and scheduling activities, and publicity about the availability of telephone appearance services. 
