RFP Name: Statewide Telephonic & Remote Interpreter Services
RFP Number: TCAS-2026-02-TM
ATTACHMENT 11 – PAYMENT PROVISIONS

ATTACHMENT 11A – PAYMENT PROVISIONS FOR TELEPHONIC INTERPRETING

PRIORITY 1 LANGUAGES (MUST PROVIDE)
[bookmark: _Hlk215484487]CA CERT/REG = CA CERTIFIED/REGISTERED COURT INTERPRETERS

	[bookmark: _Hlk215484355]LANGUAGE 
	COST PER MINUTE (CA CERT/REG)
	COST PER MINUTE (NON-CA CERT/REG)
	RUSH FEES (CA CERT/REG)
	RUSH FEES (NON-CA CERT/REG)
	ON-DEMAND OR PRE-SCHEDULED

	Arabic
	
	
	
	
	

	Armenian (Eastern)
	
	
	
	
	

	Armenian (Western)
	
	
	
	
	

	Cantonese
	
	
	
	
	

	Farsi (Persian of Iran)
	
	
	
	
	

	Hindi
	
	
	
	
	

	Korean
	
	
	
	
	

	Mandarin
	
	
	
	
	

	Punjabi
	
	
	
	
	

	Russian
	
	
	
	
	

	Spanish
	
	
	
	
	

	Tagalog
	
	
	
	
	

	Vietnamese
	
	
	
	
	





PRIORITY 2 LANGUAGES (MAY PROVIDE)
CA CERT/REG = CA CERTIFIED/REGISTERED COURT INTERPRETERS

	LANGUAGE 
	COST PER MINUTE (CA CERT/REG)
	COST PER MINUTE (NON-CA CERT/REG)
	RUSH FEES (CA CERT/REG)
	RUSH FEES (NON-CA CERT/REG)
	ON-DEMAND OR PRE-SCHEDULED

	Bengali
	
	
	
	
	

	Dari (Persian of Afghanistan)
	
	
	
	
	

	Hmong
	
	
	
	
	

	Japanese
	
	
	
	
	

	Kanjobal (Q’anjob’al)
	
	
	
	
	

	Khmer (Cambodian)
	
	
	
	
	

	Lao
	
	
	
	
	

	Mam
	
	
	
	
	

	Mixteco
	
	
	
	
	

	Mixteco Alto
	
	
	
	
	

	Mixteco Bajo
	
	
	
	
	

	Mixteco de Guerrero
	
	
	
	
	

	Portuguese
	
	
	
	
	

	Romanian
	
	
	
	
	

	Triqui
	
	
	
	
	

	Urdu
	
	
	
	
	






PRIORITY 3 LANGUAGES (OTHER LANGUAGES OFFERED BY VENDOR)
CA CERT/REG = CA CERTIFIED/REGISTERED COURT INTERPRETERS

	LANGUAGE 
	COST PER MINUTE (CA CERT/REG)
	COST PER MINUTE (NON-CA CERT/REG)
	RUSH FEES (CA CERT/REG)
	RUSH FEES (NON-CA CERT/REG)
	ON-DEMAND OR PRE-SCHEDULED

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	





ATTACHMENT 11B – PAYMENT PROVISIONS FOR VIDEO REMOTE INTERPRETING

PRIORITY 1 LANGUAGES (MUST PROVIDE)
CA CERT/REG = CA CERTIFIED/REGISTERED COURT INTERPRETERS

	LANGUAGE 
	COST PER MINUTE (CA CERT/REG)
	COST PER MINUTE (NON-CA CERT/REG)
	RUSH FEES (CA CERT/REG)
	RUSH FEES (NON-CA CERT/REG)
	ON-DEMAND OR PRE-SCHEDULED

	American Sign Language 
	
	
	
	
	

	Arabic
	
	
	
	
	

	Armenian (Eastern)
	
	
	
	
	

	Armenian (Western)
	
	
	
	
	

	Cantonese
	
	
	
	
	

	Certified Deaf Interpreter
	
	
	
	
	

	Farsi (Persian of Iran)
	
	
	
	
	

	Hindi
	
	
	
	
	

	Korean
	
	
	
	
	

	Mandarin
	
	
	
	
	

	Punjabi
	
	
	
	
	

	Russian
	
	
	
	
	

	Spanish
	
	
	
	
	

	Tagalog
	
	
	
	
	

	Vietnamese
	
	
	
	
	




PRIORITY 2 LANGUAGES (MAY PROVIDE)
CA CERT/REG = CA CERTIFIED/REGISTERED COURT INTERPRETERS

	LANGUAGE 
	COST PER MINUTE (CA CERT/REG)
	COST PER MINUTE (NON-CA CERT/REG)
	RUSH FEES (CA CERT/REG)
	RUSH FEES (NON-CA CERT/REG)
	ON-DEMAND OR PRE-SCHEDULED

	Bengali
	
	
	
	
	

	Dari (Persian of Afghanistan)
	
	
	
	
	

	Hmong
	
	
	
	
	

	Japanese
	
	
	
	
	

	Kanjobal (Q’anjob’al)
	
	
	
	
	

	Khmer (Cambodian)
	
	
	
	
	

	Lao
	
	
	
	
	

	Mam
	
	
	
	
	

	Mixteco
	
	
	
	
	

	Mixteco Alto
	
	
	
	
	

	Mixteco Bajo
	
	
	
	
	

	Mixteco de Guerrero
	
	
	
	
	

	Portuguese
	
	
	
	
	

	Romanian
	
	
	
	
	

	Triqui
	
	
	
	
	

	Urdu
	
	
	
	
	






PRIORITY 3 LANGUAGES (OTHER LANGUAGES OFFERED BY VENDOR)
CA CERT/REG = CA CERTIFIED/REGISTERED COURT INTERPRETERS

	LANGUAGE 
	COST PER MINUTE (CA CERT/REG)
	COST PER MINUTE (NON-CA CERT/REG)
	RUSH FEES (CA CERT/REG)
	RUSH FEES (NON-CA CERT/REG)
	ON-DEMAND OR PRE-SCHEDULED

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



