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[bookmark: _Toc236655074]BACKGROUND INFORMATION AND PURPOSE
1.1 The judicial branch of California is a part of California government—independent from the executive and legislative branches—and includes the Superior, Appellate, and Supreme Courts of California. A part of the judicial branch is the Judicial Council, which is chaired by the Chief Justice of California. The Judicial Council is the primary policy making body of the California judicial system. The Judicial Council of California (“Judicial Council”) is the staff agency of the Judicial Council. Facilities Services is the division of the Judicial Council responsible for the planning, design, construction, and real estate and asset management of judicial branch facilities for the court system of California. 

The California Judicial Branch has approximately 2,300 courtrooms located in approximately 460 courthouses, throughout the state of California (“State”). 

This Request for Proposal (RFP) is being issued by the Judicial Council, on behalf of itself, the Supreme Court of California, the Courts of Appeal, the Habeas Corpus Resource Center and the fifty-eight (58) Superior Courts of California, (collectively, “Judicial Branch Entities,” or “JBEs” and individually, a “JBE”). 

1.2 In order to gain economies of scale, to standardize terms and conditions for similar purchases throughout the judicial branch, and to standardize goods and/or services being purchased, the Judicial Council staff solicits leveraged procurement agreements for the benefit of the judicial branch.
1.3 This Request for Proposal (“RFP”) is being issued by the Judicial Council (“Establishing Judicial Branch Entity” or “Establishing JBE”), on behalf of itself and the other Judicial Branch Entities listed below:
1.3.1 Supreme Court of California 
1.3.2 Six (6) California Courts of Appeal 
1.3.3 Fifty-eight (58) Superior Courts of California
1.3.4 Habeas Corpus Resource Center
1.4 The Judicial Council seeks to identify and retain qualified persons or entities (also referred to as “Proposers”, “Bidders”, or “Master Agreement Holders” in this RFP) to supply the Judicial Council and any of the above Judicial Branch Entities, each a “Participant,” with expertise in qualified network infrastructure services and solutions providers, either statewide or within a region(s), for existing or new judicial branch facilities. This RFP is the means for Proposers to submit their qualifications and proposal response to the Judicial Council and request selection as a result of this RFP. 
1.5 The Judicial Council seeks information technology (IT) LAN/WAN solutions and services from qualified network infrastructure providers to address the evolving network infrastructure needs of the Judicial Council, Superior Courts, Appellate Courts, the Supreme Court, and other California JBE’s. Accordingly, this RFP seeks proposals from interested vendors (Proposers) that can provide IT LAN/WAN solutions and services that meet the IT needs of JBEs that elect to participate in any Leveraged Purchased Agreement (“Leveraged Purchase Agreement” or “Agreement”) that result from this RFP. In this RFP, such a JBE may be referred to as a “Participating JBE,” and the Judicial Council may be referred to as the “Establishing JBE.”
The goal of this RFP is to establish Leveraged Purchased Agreement (“Leveraged Purchase Agreement” or “Agreement”) with exceptional Proposers, statewide from qualified proposers to design, supply, implement, and support a comprehensive Local Area Network (LAN) and Wide Area Network (WAN) infrastructure solution. The solution must include enterprise-grade switching, routing, and wireless networking components.
The objective is to modernize our network infrastructure to ensure high availability, scalability, performance, and security network infrastructure across the needs of the Judicial Council, Superior Courts, Appellate Courts, the Supreme Court, and other California Judicial Branch Entities.
1.6 The Judicial Council anticipates awarding up to three (3) leveraged procurement agreements (“Master Agreement(s)”), for an initial three-year term with two (2) consecutive one-year options to extend at the discretion of the Judicial Council. The term of resulting Master Agreement(s) is anticipated to commence on or about January 1, 2027.
1.7 A bidder may submit a bid in one category, or all categories listed under Section 2. Description of Services and Deliverables, 2.1 Scope of Work. Judicial Council will not separate categories among multiple proposers. The Judicial Council reserves the right to award multiple contracts or awards in whole or in part or to make no award. 

1.8 Any of the above Judicial Branch Entities shall have the right to place orders under the resulting Master Agreement(s) by entering into a Participating Addendum (Attachment B, Appendix E) with the Master Agreement Holder(s). For the Establishing JBE, no additional Participating Addendum is necessary. 
1.9 Any of the above Judicial Branch Entities that enters into a Participating Addendum with the Master Agreement Holder(s) pursuant to the resulting Master Agreement(s) is a “Participating Entity” (collectively, “Participating Entities”). The Establishing JBE and the Participating Entities are collectively referred to as “JBEs” and individually as “JBE”.
1.10 The Participating Addendum will refer to the Master Agreement number and will list and describe all of the requested goods and/or services and the respective pricing. The terms and conditions of the Master Agreement shall take precedence over the terms and conditions of any Participating Addendum, Purchase Order, contract, or terms and conditions included on an invoice or like document unless changes are made by reference to specific provisions of the Master Agreement by the Establishing JBE.
1.11 [bookmark: _Hlk133401359]Proposers will provide all goods and/or services in accordance with the orders to be issued by JBEs under the Master Agreement in compliance with the provisions of the Master Agreement along with any additional provisions specified in an order such as product specifications, schedule, key personnel, and subcontractor requirements.
1.12 A JBE will request network infrastructure service providers under a Leveraged Procurement Agreement to submit proposals as projects arise. The requesting JBE will evaluate the proposals submitted by the service providers and evaluate each proposer’s cost. 
1.13 The Judicial Council does not guarantee that Master Agreement Holder(s) will receive a specific volume of work, a specific total amount, or a specific order value under a Master Agreement executed pursuant to this RFP. Additionally, there will be no limit on the number of orders the Participants may issue under a Master Agreement, nor will there be any specific limitation on the quantity, minimum value, and maximum value of the individual orders.
1.14 The JBEs are free to conduct their own solicitations not connected with this RFP or any resulting agreement.  The JBEs are not obligated to purchase services under any Master Agreement that may result from this RFP.  Purchasing decisions will be based on what is in the best interest of the JBEs.  
1.15 Posted with this RFP is the Judicial Council’s form of Leveraged Procurement Agreement, including the indemnification provision that the Judicial Council will include in that Agreement. In accordance with the Judicial Council’s Administrative Rules Governing this RFP (Attachment A), please indicate in the Proposal if it has any comments or objections to the form of Agreement. 

· PLEASE NOTE: The Judicial Council reserves the right in its sole discretion to reject any proposed changes or modifications to the form of Leveraged Procurement Agreement, and does not intend to consider any substantive changes to the form of Leveraged Procurement Agreement unless they are submitted with the Proposal pursuant to the instructions in this RFP; in the event that a Proposer is awarded a Leveraged Procurement Agreement under this RFP and refuses to execute that Agreement unless or without requested changes or modifications thereto, the Judicial Council may revoke said award to the Proposer of the services under this RFP. See link on page 1 of this RFP, Bidders Acceptance of Terms and Conditions, for further information and direction.

· JBEs may elect, but are not required, to purchase goods and services under any Leveraged Procurement Agreement that may be awarded as a result of this RFP. JBEs will be under no obligation to purchase any minimum quantity of goods and services under said Leveraged Procurement Agreement. 

· Performance Management. The Judicial Council may choose to conduct periodic business performance reviews on completed projects to evaluate the Proposer’s performance for quality assurance, safety, duration of the project, Judicial Council satisfaction, and other relevant factors. The Judicial Council, at its sole discretion, may not offer subsequent projects to and/or may terminate an agreement with any Proposers who do not meet minimum performance benchmarks specified in their business performance review. 

· Sole Means. This RFP is the sole means for prospective Proposers to submit their proposals to the Judicial Council for the services for Statewide Network Infrastructure Systems, Solutions, and Maintenance services, as described within this RFP. 

· Network Infrastructure services work that will be done as a result of this RFP shall be in accordance with the requirements expressed in this document and with the Judicial Council Leveraged Procurement Agreement applicable to the work, which includes compliance with all currently applicable local, State, and federal codes and regulations.
 
· Contractor to send a copy of all orders and Participating Addenda to the Judicial Council mailbox LANWAN_MSA@jud.ca.gov so that Judicial Council may track utilization of the LPA. 

[bookmark: _Toc236655075]DESCRIPTION OF GOODS AND/OR SERVICES
2.1 The JBE seeks goods and services of persons or entities with expertise in local area network and wide area networking solutions, including but not limited to development consulting, professional services, network design, installation, configuration, ongoing support, and maintenance services. Selected Proposers awarded an Agreement under this RFP are to provide a range of traditional networking services and equipment, and/or cloud-based networking solutions tailored to the needs of new and existing California court facilities and any other facility related projects as required. Proposers may submit a proposal in any or all the following three categories: 

1.1.1 – Category One- Provide Local Area Network and Wide Area Network hardware and related equipment.  This may include but is not limited to: 

· Enterprise-grade network switches (core, distribution, and access layer)
· Routers and gateway devices
· Network firewalls and management software
· Network monitoring and management software
· Structured cable components, including fiber and copper cables, patch panels, connectors, and related hardware
· Racks, power supplies, and mounting equipment
· Any necessary licenses, subscriptions, and firmware updates
· All equipment must be new, manufactured-supported, and compatible with existing infrastructure
· Coordinate with ordering JBE as needed to facilitate quote development.  Prepare quote packages that clearly identify device, product ID, unit cost, quantity, extended total, discount if applicable, taxable/nontaxable, shipping cost, and ship to locations.  Quotes must clearly identify the process of changing, cancelling, or returning the equipment that has been ordered
· Provide lead times for all equipment that has been ordered
· Provide detailed shipping information including carrier and tracking number.  
· Continuously monitor and notify ordering JBE of shipping updates, including delays or possibility of expedited order
· JBE reserves the right to require logical diagrams illustrating proposed solutions as part of the quote package and or upon request by the customer
· Ensure that all modifications, additions, or pricing adjustments are submitted through the formal change order process for review and approval before any work proceeds

2.1.2 – Category Two:  Design, construct, and/or program Local Area Network and or Wide Area Network infrastructure.  This may include, but are not limited to:  

Design new and (or) refresh network infrastructure: (Services may include but not limited to):

· Conduct design review calls to determine the scope of the projects. 
· Formulate a plan of action together with the stakeholders. 
· As the design evolves, continue to communicate with the stakeholders to keep them apprised of the progress and report updates. 
· Determine what equipment needs to be replaced and what can be re-used. 
· Make drawings and write specifications for all assigned work. 
· Provide project budget estimates. 
· Prepare a bid package that meets the requirements of the Judicial Council. 
· Evaluate the bids and advise which contractor(s) are most qualified to perform the work. 
· Evaluate change orders for both financial, technical and functional issues, in cases where unforeseen issues are discovered during installation or construction. 
· Perform a punch list at project completion. 
· If required, do a post-completion evaluation to confirm that systems are operating per design. 
· Consultants may NOT bid on any construction work they have recommended. (No Follow On). 
· JBE reserves the right to require logical diagrams illustrating proposed solution as part of the quote package. 

Construct and implement new or upgraded network infrastructure. Services may include but are not limited to: 

· Procure, furnish, and install equipment included in design. 
· Review network design and architecture planning with stakeholders
· Ensure proper installation and configuration of LAN/WAN hardware
· Ensure network integration with existing systems including AV and AVB
· Test and validate to ensure optimal performance and security
· Evaluate change orders for both financial, technical, and functional issues, in cases where unforeseen issues are discovered during installation or construction. 
· Ensure proper documentation including network diagrams and configuration needs 
· Ensure ongoing maintenance support 
· Ensure ongoing licensing support
· Ensure network solutions support high network availability, redundancy, secure data transmission, access control, scalable architecture to support future growth, and compliance with industry standards and best practices
· JBE reserves the right to require logical diagrams illustrating proposed solution as part of the quote package. 

Program new or upgrade network infrastructure. Services may include but are not limited to: 

· For LAN/WAN infrastructure projects, obtain any available network design templates from the JBE or the Judicial Council and develop the final network design based on those templates.
· Start work as soon as the design is approved by the hiring entity. 
· Coordinates schedules with the courts to ensure delays are minimized. 
· If required, the vendor is to visit court facility for additional network support after equipment is installed.
· Keep the firmware up to date on all programmable systems. 
· Ensure the network is completely tested and functions as designed. 
· JBE reserves the right to require logical diagrams illustrating proposed solution as part of the quote package. 

2.1.3 – Category Three:  Provide, integrate, and/or implement LAN/WAN solutions to facilitate or enhance network infrastructure environments.

· Respondents may propose a range of LAN/WAN solutions that offer a variety of features, advanced functionality, support for different LAN/WAN solutions, and/ or integrate with existing network environment to promote high network functionality
· Respondents must provide pricing for each proposed LAN/WAN solution product, based on a per-seat licensing cost. 
· Proposal must include all EULAs governing the LAN/WAN solutions. 
· Provide design and integration planning for LAN/WAN solutions. 
· Provide project management and technical resources to implement/integrate proposed LAN/WAN solution. 
· Respondent must describe its methodology for designing, implementing, and testing LAN/WAN solutions post-implementation. 
· Respondents must provide a breakdown of labor categories, hourly rate, and service areas for solution implementation. If work is to be performed remotely, this should be noted on the proposal. 
· Provide solution training and documentation. 
· Respondent must describe how training will be provided to local court staff at the time of installation and on an on-going basis, as requested by the court. 
· Provide solution maintenance and support. 
· Respondents must detail how it will provide technical support between the hours of 7:30 a.m. and 5:30 p.m. Pacific Time Zone, Monday through Friday (excluding federal and State holidays). 
· Respondent must describe its process for troubleshooting and resolving issues with the court network installation, including response times. 
· JBE reserves the right to require logical diagrams illustrating proposed solution as part of the quote package. 

2.2 Qualifications Submittal 
Proposers may submit Proposals that include any, or all, of the following categories. Proposer’s submittal must clearly identify the categories for which they are responding.

Category One: Provide LAN/WAN hardware and related equipment. 
Proposer must be an authorized dealer for all solutions to be supplied under this contract. 

Proposer must provide: 

• A statement specifying the number of years the Proposer’s firm has been in business and average annual sales in US dollars. 
• Description of Proposer’s ordering and logistics systems. 
• Provide contact information for at least 3 customers. 

Category Two: Design, construct, and/or program LAN/WAN infrastructure

The Proposal must justify, in the judgment of the Judicial Council, that the Proposer has the capability to manage and install a project of the expected size and complexity. 

The Proposal must have the staff resources and the necessary business and technical expertise to complete the installation and the subsequent warranty service in a timely manner. A Proposer may be disqualified if the information in their submittal does not meet these and the following requirements. The submittal will be judged based on the following criteria: 

• A minimum of five (5) years’ professional experience working as a network solutions firm designing and installing complex LAN/WAN infrastructure. This includes experience in the design, installation, integration, and support of LAN/WAN software, hardware, and infrastructure. 
• Must have successfully completed a minimum of three projects of similar scope in the past two years. Indicate the location, type of infrastructure installed, total contract amount, date completed. Include end-user names, email addresses and telephone numbers so they can be contacted as a reference. 
• Knowledge of network infrastructure 
• Ability to read, evaluate and critique architectural, electrical, network drawings. 
• A documentable track record of keeping abreast of new technologies as they relate to LAN/WAN network infrastructure. 
• Any personnel assigned to design, implement and/or commission any system that requires factory training, i.e., the multi-format routing switcher, must hold the required certifications. 
• Must be an authorized dealer for all major products to be supplied under this contract. 
• The programmer must be certified by the manufacturer to write the code and configure the indicated LAN/WAN infrastructure. 
• Include resumes and factory/industry certifications of all staff that may be assigned to this project. Provide an organizational chart listing the number of years (minimum of five) each person has been actively performing LAN/WAN network infrastructure work with the Proposer in their current position along with their areas of responsibility. 
• Indicate if any subcontractors will be used for the performance of the work. Identify all subcontractors doing any work amounting to more than 1% of the total system price. It will be at the discretion of the Judicial Council whether or not the identified subcontractor(s) will be approved. The Proposer shall have sole responsibility for the satisfactory implementation of each system, regardless of any subcontract arrangement. 
• Proposer must have excellent communication, organizational, and people skills. 
• Proposer must have the ability to prepare clear and concise written documents. 

 Proposer must also meet the following qualifications: 

• A minimum of a Cisco Certified Network Associate (CCNA) certification or an equivalent industry‑recognized network certification.
• Extensive experience with LAN/WAN network infrastructure
• Familiarity with programming and configuration of LAN/WAN network infrastructure. 
• Knowledge of Cisco network equipment, converged Ethernet networks, and other comparable networking platforms or technologies.
• A minimum of an associate college degree or equivalent experience in a relevant technical field. 
• The statement must address staffing resource availability, technical expertise, and the proposer’s experience working with courts. 
• Must be an authorized dealer for all solutions to be supplied under this contract. 
• Must have successfully completed a minimum of three projects of similar scope in the past two years. Indicate the location, type of system installed, total contract amount, date completed. Include end-user names, email addresses and telephone numbers so they can be contacted as a reference.

Category Three: Provide, integrate, implement, and support digital solutions to facilitate or enhance remote and hybrid courtroom proceedings: 

• Proposer’s response for LAN/WAN network solutions must include the number of years the entity has been in business, and a statement explaining their capabilities to provide, implement, and support the LAN/WAN network solutions being proposed. 
• The statement must address staffing resource availability, technical expertise, and the proposer’s experience working with courts. 
• The Proposer must be an authorized dealer for all solutions to be supplied under this contract. 
• The Proposer must have successfully completed a minimum of three projects of similar scope in the past two years. Indicate the location, type of system installed, total contract amount, date completed. Include end-user names, email addresses and telephone numbers so they can be contacted as a reference. 

2.3 Licensing

All Proposers for LAN/WAN Network infrastructure, and their sub-contractor(s), employees, or agents thereof, performing work on projects awarded under this RFP must have, when submitting a Proposal as well as at the commencement of and all times throughout the duration of their performance of any work, all appropriate, valid license(s) required under law to provide the work being performed. If the possession of any license(s) including, without limitation, is required under law for the performance of the work, the Proposer must ensure that the work will be performed either by an appropriately licensed individual or under the direct supervision of an appropriately licensed individual. 

2.4 Allowable expenses. Proposer may submit for reimbursement, without mark-up, only the following categories of expense: 

2.4.1 Preauthorized Travel and Living Expenses for travel to a location exceeding a two hundred (200) mile radius from the Proposer’s designated office. 
2.4.2 Reimbursable expenses are subject to written preauthorization and approval by the Participating Entity. 

2.5 Compensation for Travel and Living Expenses. Reimbursement for Travel and Living Expenses is subject to the provisions given below: 

2.5.1 (i)All travel is subject to written preauthorization and approval by the Participating Entity, and (ii) all travel expenses are limited to the lower of the actual cost or the maximum amounts set forth in the Judicial Council’s Travel and Living Expenses Guidelines (Appendix G of Attachment B Leveraged Procurement Agreement) or the hiring entity’s policy including their Participating Addendum (see Appendix E of Attachment B Leveraged Procurement Agreement, for sample Participating Addendum). 

2.5.2 Reimbursement for preauthorized and approved Travel and Living Expenses cannot be used as the basis for any other fee calculations (such as overtime premiums or administrative costs) that may be owed to Proposer. 

2.5.3 Preauthorization requests and invoices of approved Travel and Living Expenses must be costed out in accordance with the Judicial Council’s Travel and Living Expenses Guidelines. 

2.6 Compensation for Overtime and Minimum Shift Duration. Except as set forth in this section, no overtime or minimum shift duration shall be reimbursed by the Participating Entity. All overtime, double time, and shift differential time shall be pre-approved in writing by the Participating Entity’s project manager or designee. 

Unapproved overtime shall not be compensated. 

2.6.1 The JBE may withhold full or partial payment to the Proposer in any instance in which the Proposer has failed or refused to satisfy any material obligation provided for under any resulting Agreement. 

3.	USE OF LEVERAGED PROCUREMENT AGREEMENT 
3.1 Proposer will establish an individual account for any JBE that elects to request services directly from the Proposer under any Leveraged Procurement Agreement that results from this RFP. 
3.2 Each Participating entity must execute a participating addendum (Appendix E of Attachment B, Leveraged Procurement Agreement) with the contractor prior to placing any orders. 
3.2 Each JBE shall have the right to request goods or services under any Leveraged Procurement Agreement that results from this RFP. Pricing for goods and services shall be in accordance with the prices and fees set forth in any executed Leveraged Procurement Agreement, and pricing for the applicable work (as set forth in the Scope of Work) may not exceed the prices and fees set forth in the Leveraged Procurement Agreement. 
3.3 Any Leveraged Procurement Agreement that results from this RFP shall take precedence over any terms and conditions included on a participating addendum, Scope of Work, purchase order document, service work order document, Proposer’s invoice, or similar document.

4 REQUESTS FOR GOODS OR SERVICES
4.1 Requests for goods and services under any Leveraged Procurement Agreement will be made by the Participating Entity(s) through the issuance of a Scope of Work (“Scope of Work”), which may include all or a subset of the goods and services set forth in the Leveraged Procurement Agreement. The Scope of Work shall not include any goods and services that were not set forth and previously priced in the Leveraged Procurement Agreement. The Scope of Work will reference the specific Leveraged Procurement Agreement number and will list and describe all of the requested goods and services from the list of available goods and services offered under the Leveraged Procurement Agreement. The terms and conditions of the Leveraged Procurement Agreement shall take precedence over the terms and conditions of any Scope of Work, contract, or terms and conditions included on an invoice or like document. 

4.2 Proposer will provide the Participating Entity(ies) with the total cost and lead time required for the product(s) and services requested via the issuance of Scope of Work by the Participating Entity(ies), including maintenance and repairs on existing systems. The total cost will itemize the cost of the services, products, installation (as applicable), and sales tax (as applicable). Proposer will coordinate the installation and/or delivery dates with the Participating Entity prior to finalizing the Scope of Work. 

4.3 Proposer is required to maintain a staffed number for ordering, inquiries, and customer service, including requests for maintenance service. 

5.	AUTHORIZING GOODS AND SERVICES

 5.1 The Establishing JBE under a Leveraged Procurement Agreement may at its option place orders to authorize the Participating Entity work using a purchase order or subject to the following: such purchase order is subject to and governed by the terms of the Leveraged Procurement Agreement and any term in the purchase order that conflicts with or alters any term of the Leveraged Procurement Agreement or exceeds the scope of the work provided for in the Agreement, will not be deemed part of the contract between Proposer and that Participating Entity. 

5.2 The Establishing JBE under a Leveraged Procurement Agreement will place orders to authorize Judicial Council work via a purchase order, described in the Judicial Council Background, Purpose, and Ordering section of Appendix A to Attachment B. Appendix A to Attachment B is intended for authorization, spending of funds, and utilization by the Judicial Council only and does not modify any ordering process. 

5.3 After executing a Participating Addendum, Participating Entities will place orders and authorize work directly from the Proposer through a Scope of Work and PO. 

5.4 The JBE issuing a Purchase Order will include the name of the JBE’s contact person (“JBE Project Manager”) in the Purchase Order and the Master Agreement Holder shall contact the JBE Project Manager regarding questions or payment status associated with the Purchase Order. If the Judicial Council is placing a Purchase Order on behalf of a JBE, then Judicial Council Project Manager is the project manager, and the Master Agreement Holder shall contact the Judicial Council Project Manager regarding questions or payment status associated with the Purchase Order. 

5.5 Proposer will provide the Judicial Council with an immediate acknowledgement of the order. The acknowledgement will be submitted by email, regardless of what method is used to issue the Scope of Work or purchase order, and will include: the products and services requested, installation dates, and contact information. If a Participating Entity is placing orders or authorizing work directly from the Proposer, the Proposer will provide the same information to that JBE. 

5.6 JBEs will be responsible for the receipt and acceptance of all goods and/or services ordered from Master Agreement Holders and will also be responsible for payment in accordance with the provisions set forth in the Master Agreement. 
6. REJECTION OF GOODS OR ACCEPTANCE OF SERVICE. 

6.1 If a JBE requests onsite maintenance service, a designated JBE representative (“JBE Representative”) will review any completed maintenance or repairs and approve by signing Proposer’s service report. The JBE Representative must then be given a copy of this approved Proposer’s service report.
 
6.2 Proposer shall arrange for the return of all mis-ordered, mis-shipped, returned, or damaged items at no cost to the JBE. There will be no restocking fee for returns of items that are damaged or shipped by the Proposer in error. Proposer shall not charge the JBE for the return of any mis-ordered, mis-shipped, or damaged items. 

7.	PROJECT PERFORMANCE: FACILITIES WORK

7.1 Court Defined. The term “Court” as used in this section shall refer to any Participating Entity but does not include the Judicial Council. 

7.2 Compliance. The Court shall at all times be responsible for the performance of the Project in compliance with all Applicable Law. 

7.3 Facilities Modifications Policy. Any aspect of the Project that consists of or may include Facilities Work shall comply with the Judicial Council's Trial Court Facility Modifications Policy (if so required), revised March 15, 2019, as may be revised from time to time and is incorporated herein by this reference, which is available at the following link: https://courts.ca.gov/system/files?file=jc-facility-modification-policy.pdf

[bookmark: _Toc236655076]TIMELINE FOR THIS RFP
1.2 [bookmark: _Hlk117687889]Schedule of Events. The Judicial Council has developed the following list of key events and dates related to this RFP (“Schedule of Events”). All dates are subject to change at the discretion of Judicial Council.
	No.
	Key Events
	Key Date / Time (PT)

	1. 
	RFP issued
	October 7, 2026

	2. 
	Deadline for Submission of Questions
Email to: Solicitations@jud.ca.gov 
	October 13, 2026 @1PM 

	3. 
	Questions and answers posted (estimate only)
	October 15, 2026

	4. 
	Latest date and time proposal may be submitted
Email Non-Cost Proposal to: Solicitations@jud.ca.gov 
Email Cost Proposal to: RFP-IT-2026-214-RB-COST@jud.ca.gov 
	October 30, 2026 @ 1PM 

	5. 
	Evaluation of proposals (estimate only)
	November 2, 2026 – November 13, 2026

	6. 
	Public opening of Cost Proposals via Microsoft Teams
Dial in by phone 
+1 415-906-0569,,593031834# United States, San Francisco 
Find a local number 
Phone conference ID: 593 031 834# 
Join on a video conferencing device 
Tenant key: 178332609@teams.bjn.vc 
Video ID: 112 946 975 7

	November 19, 2026 @1PM

	7. 
	Notice of Intent to Award (estimate only)
	 November 23, 2026

	8. 
	Negotiations and execution of contract (estimate only)
	 December 1, 2026-December 31, 2026

	9. 
	Contract start date (estimate only)
	January 1, 2027

	10. 
	Contract end date (estimate only)
	December 31, 2030


[bookmark: _Toc236655077][bookmark: _Hlk149571571]RFP ATTACHMENTS AND LINKS
The following attachments and links are included as part of this RFP:
	Attachment/Link
	Description

	Attachment A: Administrative Rules Governing RFPs (IT Goods and Services)
	These rules govern this solicitation.

	Attachment B: Judicial Council Standard Terms and Conditions in Master Agreement
	If selected, the person or entity submitting a proposal (the “Proposer”) must sign a Judicial Council standard form agreement containing these terms and conditions (the “Terms and Conditions”). 



	Submission of Questions
	On this form, Bidders may submit written questions and requests for information with respect to this RFP. Questions and requests must be submitted to Solicitations@jud.ca.gov with the RFP number and the title of this RFP in the subject line. The Submission of Questions form is available at the following link: https://courts.ca.gov/system/files/file/jcc-submission-questions.docx

	Bidder’s Acceptance of Terms and Conditions
	On this form, the Bidder must indicate acceptance of the Terms and Conditions or identify exceptions to the Terms and Conditions. The Bidder’s Acceptance of Terms and Conditions is available at the following link: https://courts.ca.gov/system/files/file/jbcm-acceptance-terms-and-conditions.pdf


	General Certifications Form
	The Bidder must complete the General Certifications Form and submit the completed form with its bid. The General Certifications form is available at the following link: https://courts.ca.gov/system/files/file/jbcm-general-certifications.pdf

	Darfur Contracting Act Certification
	The Bidder must complete the Darfur Contracting Act Certification and submit the completed certification with its bid. The Darfur Contracting Act Certification is available at the following link: https://courts.ca.gov/system/files/file/jbcm-darfur-certification.pdf

	Unruh and FEHA Certification 
	The Bidder must complete the Unruh Civil Rights Act and California Fair Employment and Housing Act Certification. The Unruh and FEHA Certification is available at the following link: https://courts.ca.gov/system/files/file/jbcm-unruh-feha-certification.pdf

	Iran Contracting Act Certification 
	The Bidder must complete the Iran Contracting Act Certification and submit the completed certification with its bid. The Iran Contracting Act Certification is available at the following link: https://courts.ca.gov/system/files/file/jbcm-iran-certification.pdf

	Payee Data Record 
	The Proposer must complete the Payee Data Record and submit the completed form with its proposal. The Payee Data Record (STD 204) is available at the following link: https://www.documents.dgs.ca.gov/dgs/fmc/pdf/std204.pdf.

Additionally, if necessary, the Payee Data Record Supplement (STD 205) is required (i) if Proposer’s remittance address information is different than the mailing address on the Payee Data Record (STD 204); (ii) for multiple remittance addresses, and (iii) for additional Authorized Representatives of the Payee not identified on the Payee Data Record (STD 204). The Payee Data Record Supplement (STD 205) is available at the following link: https://www.documents.dgs.ca.gov/dgs/fmc/pdf/std205.pdf.

	Small Business Declaration
	The Bidder must complete this form only if it wishes to claim the small business preference associated with this solicitation. The Small Business Declaration is available at the following link: https://courts.ca.gov/system/files/file/jbcm-small-business-declaration.pdf

	Bidder Declaration
	If Bidder wishes to seek the DVBE incentive, Bidder must complete and submit with its bid the Bidder Declaration https://courts.ca.gov/system/files/file/jbcm-dvbe-bidder-declaration.pdf. Bidder must submit with the Bidder Declaration all materials required in the Bidder Declaration. 

	DVBE Declaration
	If Bidder wishes to seek the DVBE incentive, Bidder must submit with its bid a DVBE Declaration https://courts.ca.gov/system/files/file/jbcm-dvbe-bidder-declaration.pdf completed and signed by each DVBE that will provide goods and/or services in connection with the contract. If Bidder is itself a DVBE, it must complete and sign the DVBE Declaration. If Bidder will use DVBE subcontractors, each DVBE subcontractor must complete and sign a DVBE Declaration. 


[bookmark: _Toc236655078]PAYMENT INFORMATION
1.3 Payment terms will be specified in the Master Agreement that will be executed as a result of an award made under this RFP; however, Proposers are hereby advised that payments are made by the State of California, and the State does not make any advance payment for services. 
1.4 Payments will be made in accordance with Attachment B, Appendix B, Pricing and Payment. 
1.5 JBEs will endeavor to pay invoices within sixty (60) days after receipt of a correct, itemized invoice. In no event shall JBEs be liable for interest or late charges for any late payments.

[bookmark: _Hlk117689383]WRITTEN QUESTIONS 
1.6 Proposers may submit written questions and requests for information with respect to this RFP. All questions and requests must be submitted using the Bidder’s Submission of Questions form (https://courts.ca.gov/system/files/file/jcc-submission-questions.docx) and must be submitted by the deadline indicated in this RFP’s Schedule of Events. The Bidder’s Submission of Questions form must be submitted by email to Solicitations@jud.ca.gov with the RFP number and title in the subject line. The Judicial Council will post any answers to Proposers’ properly submitted questions and requests for information as indicated in the Schedule of Events. The Judicial Council may make updates or other changes to this RFP in response to submitted questions if Judicial Council deems such necessary in its discretion and will post updated documents or other addendum to this RFP on the Judicial Council website publishing this RFP prior to the due date for Proposals.
[bookmark: _Toc117529255][bookmark: _Toc117529397][bookmark: _Toc117529964][bookmark: _Toc117530114][bookmark: _Toc117530199][bookmark: _Toc117530284][bookmark: _Toc117530362][bookmark: _Toc117578939][bookmark: _Toc117580044][bookmark: _Toc117581018][bookmark: _Toc117875762][bookmark: _Toc117529256][bookmark: _Toc117529398][bookmark: _Toc117529965][bookmark: _Toc117530115][bookmark: _Toc117530200][bookmark: _Toc117530285][bookmark: _Toc117530363][bookmark: _Toc117578940][bookmark: _Toc117580045][bookmark: _Toc117581019][bookmark: _Toc117875763][bookmark: _Toc117529257][bookmark: _Toc117529399][bookmark: _Toc117529966][bookmark: _Toc117530116][bookmark: _Toc117530201][bookmark: _Toc117530286][bookmark: _Toc117530364][bookmark: _Toc117578941][bookmark: _Toc117580046][bookmark: _Toc117581020][bookmark: _Toc117875764][bookmark: _Toc117529258][bookmark: _Toc117529400][bookmark: _Toc117529967][bookmark: _Toc117530117][bookmark: _Toc117530202][bookmark: _Toc117530287][bookmark: _Toc117530365][bookmark: _Toc117578942][bookmark: _Toc117580047][bookmark: _Toc117581021][bookmark: _Toc117875765][bookmark: _Toc117529259][bookmark: _Toc117529401][bookmark: _Toc117529968][bookmark: _Toc117530118][bookmark: _Toc117530203][bookmark: _Toc117530288][bookmark: _Toc117530366][bookmark: _Toc117578943][bookmark: _Toc117580048][bookmark: _Toc117581022][bookmark: _Toc117875766][bookmark: _Toc117529260][bookmark: _Toc117529402][bookmark: _Toc117529969][bookmark: _Toc117530119][bookmark: _Toc117530204][bookmark: _Toc117530289][bookmark: _Toc117530367][bookmark: _Toc117578944][bookmark: _Toc117580049][bookmark: _Toc117581023][bookmark: _Toc117875767][bookmark: _Toc117529261][bookmark: _Toc117529403][bookmark: _Toc117529970][bookmark: _Toc117530120][bookmark: _Toc117530205][bookmark: _Toc117530290][bookmark: _Toc117530368][bookmark: _Toc117578945][bookmark: _Toc117580050][bookmark: _Toc117581024][bookmark: _Toc117875768][bookmark: _Toc117529262][bookmark: _Toc117529404][bookmark: _Toc117529971][bookmark: _Toc117530121][bookmark: _Toc117530206][bookmark: _Toc117530291][bookmark: _Toc117530369][bookmark: _Toc117578946][bookmark: _Toc117580051][bookmark: _Toc117581025][bookmark: _Toc117875769][bookmark: _Toc117529263][bookmark: _Toc117529405][bookmark: _Toc117529972][bookmark: _Toc117530122][bookmark: _Toc117530207][bookmark: _Toc117530292][bookmark: _Toc117530370][bookmark: _Toc117578947][bookmark: _Toc117580052][bookmark: _Toc117581026][bookmark: _Toc117875770][bookmark: _Toc117529264][bookmark: _Toc117529406][bookmark: _Toc117529973][bookmark: _Toc117530123][bookmark: _Toc117530208][bookmark: _Toc117530293][bookmark: _Toc117530371][bookmark: _Toc117578948][bookmark: _Toc117580053][bookmark: _Toc117581027][bookmark: _Toc117875771][bookmark: _Toc117529265][bookmark: _Toc117529407][bookmark: _Toc117529974][bookmark: _Toc117530124][bookmark: _Toc117530209][bookmark: _Toc117530294][bookmark: _Toc117530372][bookmark: _Toc117578949][bookmark: _Toc117580054][bookmark: _Toc117581028][bookmark: _Toc117875772][bookmark: _Toc117529266][bookmark: _Toc117529408][bookmark: _Toc117529975][bookmark: _Toc117530125][bookmark: _Toc117530210][bookmark: _Toc117530295][bookmark: _Toc117530373][bookmark: _Toc117578950][bookmark: _Toc117580055][bookmark: _Toc117581029][bookmark: _Toc117875773][bookmark: _Toc117529267][bookmark: _Toc117529409][bookmark: _Toc117529976][bookmark: _Toc117530126][bookmark: _Toc117530211][bookmark: _Toc117530296][bookmark: _Toc117530374][bookmark: _Toc117578951][bookmark: _Toc117580056][bookmark: _Toc117581030][bookmark: _Toc117875774][bookmark: _Toc117529268][bookmark: _Toc117529410][bookmark: _Toc117529977][bookmark: _Toc117530127][bookmark: _Toc117530212][bookmark: _Toc117530297][bookmark: _Toc117530375][bookmark: _Toc117578952][bookmark: _Toc117580057][bookmark: _Toc117581031][bookmark: _Toc117875775][bookmark: _Toc117529269][bookmark: _Toc117529411][bookmark: _Toc117529978][bookmark: _Toc117530128][bookmark: _Toc117530213][bookmark: _Toc117530298][bookmark: _Toc117530376][bookmark: _Toc117578953][bookmark: _Toc117580058][bookmark: _Toc117581032][bookmark: _Toc117875776][bookmark: _Toc117529270][bookmark: _Toc117529412][bookmark: _Toc117529979][bookmark: _Toc117530129][bookmark: _Toc117530214][bookmark: _Toc117530299][bookmark: _Toc117530377][bookmark: _Toc117578954][bookmark: _Toc117580059][bookmark: _Toc117581033][bookmark: _Toc117875777][bookmark: _Toc117529271][bookmark: _Toc117529413][bookmark: _Toc117529980][bookmark: _Toc117530130][bookmark: _Toc117530215][bookmark: _Toc117530300][bookmark: _Toc117530378][bookmark: _Toc117578955][bookmark: _Toc117580060][bookmark: _Toc117581034][bookmark: _Toc117875778][bookmark: _Toc117529272][bookmark: _Toc117529414][bookmark: _Toc117529981][bookmark: _Toc117530131][bookmark: _Toc117530216][bookmark: _Toc117530301][bookmark: _Toc117530379][bookmark: _Toc117578956][bookmark: _Toc117580061][bookmark: _Toc117581035][bookmark: _Toc117875779][bookmark: _Toc117529273][bookmark: _Toc117529415][bookmark: _Toc117529982][bookmark: _Toc117530132][bookmark: _Toc117530217][bookmark: _Toc117530302][bookmark: _Toc117530380][bookmark: _Toc117578957][bookmark: _Toc117580062][bookmark: _Toc117581036][bookmark: _Toc117875780][bookmark: _Toc117529274][bookmark: _Toc117529416][bookmark: _Toc117529983][bookmark: _Toc117530133][bookmark: _Toc117530218][bookmark: _Toc117530303][bookmark: _Toc117530381][bookmark: _Toc117578958][bookmark: _Toc117580063][bookmark: _Toc117581037][bookmark: _Toc117875781][bookmark: _Toc117529275][bookmark: _Toc117529417][bookmark: _Toc117529984][bookmark: _Toc117530134][bookmark: _Toc117530219][bookmark: _Toc117530304][bookmark: _Toc117530382][bookmark: _Toc117578959][bookmark: _Toc117580064][bookmark: _Toc117581038][bookmark: _Toc117875782][bookmark: _Toc117529276][bookmark: _Toc117529418][bookmark: _Toc117529985][bookmark: _Toc117530135][bookmark: _Toc117530220][bookmark: _Toc117530305][bookmark: _Toc117530383][bookmark: _Toc117578960][bookmark: _Toc117580065][bookmark: _Toc117581039][bookmark: _Toc117875783][bookmark: _Toc117529277][bookmark: _Toc117529419][bookmark: _Toc117529986][bookmark: _Toc117530136][bookmark: _Toc117530221][bookmark: _Toc117530306][bookmark: _Toc117530384][bookmark: _Toc117578961][bookmark: _Toc117580066][bookmark: _Toc117581040][bookmark: _Toc117875784][bookmark: _Toc117529278][bookmark: _Toc117529420][bookmark: _Toc117529987][bookmark: _Toc117530137][bookmark: _Toc117530222][bookmark: _Toc117530307][bookmark: _Toc117530385][bookmark: _Toc117578962][bookmark: _Toc117580067][bookmark: _Toc117581041][bookmark: _Toc117875785][bookmark: _Toc117529323][bookmark: _Toc117529465][bookmark: _Toc117530032][bookmark: _Toc117530182][bookmark: _Toc117530267][bookmark: _Toc117530352][bookmark: _Toc117530430][bookmark: _Toc117579007][bookmark: _Toc117580112][bookmark: _Toc117581086][bookmark: _Toc117875830][bookmark: _Toc236655080]RESPONDING TO THIS RFP
1.7 Responsiveness. Responsive Proposals will provide straightforward, concise information that fully satisfies this RFP’s specified requirements. Proposers should only submit documentation required and requested by this RFP. In responding to this RFP, Proposers should place emphasis on brevity, conformity to instructions, specified requirements, and clarity of content. Any materials submitted with Proposals that are outside of this RFP’s specifications will not be considered. 
1.8 [bookmark: _Toc117529326][bookmark: _Toc117529468][bookmark: _Toc117530035][bookmark: _Toc117530185][bookmark: _Toc117530270][bookmark: _Toc117529327][bookmark: _Toc117529469][bookmark: _Toc117530036][bookmark: _Toc117530186][bookmark: _Toc117530271][bookmark: _Toc117529328][bookmark: _Toc117529470][bookmark: _Toc117530037][bookmark: _Toc117530187][bookmark: _Toc117530272][bookmark: _Toc117529329][bookmark: _Toc117529471][bookmark: _Toc117530038][bookmark: _Toc117530188][bookmark: _Toc117530273]Proposal Format. The Judicial Council will only accept Proposals in an electronic format. Proposers must submit their Proposals with all required contents in two parts: the Proposer’s non-cost portion of the proposal (“Non-Cost Proposal”) and the Proposer’s Cost Proposal (“Cost Proposal”). 
1.9 [bookmark: _Hlk118384065]Proposal Submission Requirements. 
1.9.1 Electronic Submission. The Judicial Council will only accept electronically submitted Proposals. Non-Cost Proposal and Cost Proposal files must be emailed to the separate email addresses indicated in the Schedule of Events. Proposers must not combine the Non-Cost Proposal and Cost Proposal at any time during the solicitation and evaluation process. 
1.9.2 Non-Cost Proposal Submission. 
1.9.2.1 Proposers must submit one (1) electronic file of the Non-Cost Proposal using PDF or Word format. The Non-Cost Proposal must be submitted to Judicial Council separate from the Cost Proposal. 
1.9.2.2 Proposers must include the RFP number and the name of the Proposer’s firm in the subject line of the email for the Non-Cost Proposal. Proposers must include the RFP number and ‘Non-Cost Proposal’ in the name of the electronic file of the Non-Cost Proposal. 
1.9.3 Cost Proposal Submission. 
1.9.3.1 Proposers must submit one (1) electronic file of the Cost Proposal. The Cost Proposal must be submitted to Judicial Council separate from the Non-Cost Proposal; the Cost Proposal must not be combined or incorporated in any way with the Non-Cost Proposal. 
1.9.3.2 Proposers must include the RFP number and the name of the Proposer’s firm in the subject line of the email for the Cost Proposal. Proposers must include the RFP number and ‘Cost’ in the name of the electronic file of the Cost Proposal. 
1.9.4 File Size Limitations. The Judicial Council may not be able to receive electronic submissions with files equal to or greater than 30MB in size (individually or in total). Proposers must make an effort to compress all files so that submissions are less than 30MB in size. If a file cannot be reduced to below 30MB, then Proposers must divide the file into increments of less than 30MB sent via multiple emails. If multiple emails with incremental documents are required, Proposers must also reference the portion of the Proposal and file being submitted in the subject line of each email (e.g., “Non-Cost Proposal: Part 1 of 3,” etc.). The Judicial Council is not responsible for any submissions exceeding 30MB which are systematically rejected due to excessive file size or otherwise. 
1.10 Submission Timelines. 
1.10.1 Proposals must be delivered by the date and time listed in the Schedule of Events. Late proposals will not be accepted.
1.10.2 Submission acceptance will be based on the date and time the emails are received by Judicial Council. Due to the potential for email transmission delays, which may cause late receipt and non-acceptance of proposals, it is recommended that Proposers email their proposals well in advance of the due date and time. It is the Proposer’s responsibility to verify their submission was received. Proposers should confirm that their Proposal was successfully emailed and received by checking their junk folders for “Undeliverable” emails.
1.10.3 Proposer(s) assumes all risk for ensuring Judicial Council’s receipt of Proposals no later than the date and time specified in the Schedule of Events.
[bookmark: _Toc236655081]PROPOSAL CONTENTS
1.11 [bookmark: _Hlk118384734]Non-Cost Proposal. The following information must be included in the Non-Cost Proposal. Any Non-Cost Proposal lacking any of the following information may be deemed non-responsive. The Non-Cost Proposal is to be inclusive of resumes, forms, and pictures, and organized according to the numbering system reflected below.
1.11.1 [bookmark: _Hlk118384989]Cover Letter. A cover letter, signed by an authorized representative of Proposer’s organization, that provides the exact business name under which the Proposer proposes to conduct business with Judicial Council. The cover letter must also indicate the following:
1.11.1.1 Proposer’s address, telephone, email address, and federal tax identification number.
1.11.1.2 Name, title, address, telephone number, and email address of the individual who will act as the Proposer’s designated representative for purposes of this RFP. 
1.11.2 IT Goods. 
1.11.2.1 Manufacturers of hardware equipment vendors are authorized to sell. 
1.11.2.2 Model number(s), specifications, or other description of the goods the Proposer proposes to supply to Judicial Council, including warranty information. 
1.11.2.3 Names, addresses, and telephone numbers of a minimum of three (3) clients for whom the Proposer has provided similar goods. The Judicial Council may check references listed by the Proposer.
1.11.3 IT Services. 
1.11.3.1 For each key staff member: a resume describing the individual’s background and experience, as well as the individual’s ability and experience in conducting the proposed activities.
1.11.3.2 Names, addresses, and telephone numbers of a minimum of three (3) clients for whom the Proposer has conducted similar services. The Judicial Council may check references listed by the Proposer.
1.11.3.3 Proposed method to complete the work.
· Project Planning methods and resources assigned to the project
· All EULA’s governing the network solutions.
· A description of its methodology for designing, implementing, and testing network solutions post-implementation.
· A description of how training will be provided to local court staff at the time of installation and on an ongoing basis as requested by the court. 
· Respondent must detail how it will provide technical support between the hours of 7:30am and 5:30pm Pacific Time Zone, Monday through Friday (excluding federal and state holidays).

1.11.4 [bookmark: _Hlk133327786][bookmark: _Hlk133328267]Conflicts of Interest. If applicable, provide a statement of any recent, current, or anticipated contractual obligations that relate in any way to similar work, the goods or services, or Judicial Council that may have potential to conflict with the Proposer’s ability to provide the goods or services described herein to Judicial Council. Proposers cannot have any pre-existing or obtain any new economic interests (e.g., submit, propose, bid, contract, sub-contract, consult, etc. on any work that would or have potential to be a conflict) for goods or services in which the Proposer may be requested to provide under a Master Agreement awarded pursuant to this RFP. 
1.11.5 Acceptance of the Terms and Conditions. 
1.11.5.1 [bookmark: _Hlk133328824][bookmark: _Hlk118389190]On the Bidder’s Acceptance of Terms and Conditions https://courts.ca.gov/system/files/file/jbcm-acceptance-terms-and-conditions.pdf, the Proposer must check the appropriate box and sign the form. If the Proposer marks the second box, it must provide the required additional materials. An “exception” includes any addition, deletion, or other modification.
1.11.5.2 If exceptions are identified, the Proposer must also submit (a) a red-lined version of the Terms and Conditions that implements all proposed changes, and (b) a written explanation or rationale for each exception and/or proposed change.
1.11.5.3 Note: A material exception (addition, deletion, or other modification) to a Minimum Term will render a proposal non-responsive. The Judicial Council, in its sole discretion, will determine what constitutes a material exception.
1.11.6 [bookmark: _Hlk133328921][bookmark: _Hlk118389419]Certifications, Attachments, and Other Required Materials. Complete, sign, and submit each of the following Certifications and attachments with the Proposer’s Non-Cost Proposal:
1.11.6.1 [bookmark: _Hlk133328938][bookmark: _Hlk126162609]General Certifications Form (https://courts.ca.gov/system/files/file/jbcm-general-certifications.pdf) 
1.11.6.2 Darfur Contracting Act Certification (https://courts.ca.gov/system/files/file/jbcm-darfur-certification.pdf)
1.11.6.3 Unruh Civil Rights Act and California Fair Employment and Housing Act Certification (https://courts.ca.gov/system/files/file/jbcm-unruh-feha-certification.pdf) 
1.11.6.4 Iran Contracting Act Certification (https://courts.ca.gov/system/files/file/jbcm-iran-certification.pdf) 
1.11.6.5 Payee Data Record (STD 204), which must be completed in the exact name of the business entity under which the Proposer proposes to do business with Judicial Council. The Payee Data Record (STD 204) is available at the following link: https://www.documents.dgs.ca.gov/dgs/fmc/pdf/std204.pdf. 
[bookmark: _Hlk133328963]Additionally, if necessary, the Payee Data Record Supplement (STD 205) is required (i) if Proposer’s remittance address information is different than the mailing address on the Payee Data Record (STD 204); (ii) for multiple remittance addresses, and (iii) for additional Authorized Representatives of the Payee not identified on the Payee Data Record (STD 204). The Payee Data Record Supplement (STD 205) is available at the following link: https://www.documents.dgs.ca.gov/dgs/fmc/pdf/std205.pdf. 
1.11.6.6 [bookmark: _Hlk133328981]Small Business Declaration. If Bidder wishes to seek the small business preference, Bidder must complete and submit with its bid the Small Business Declaration (https://courts.ca.gov/system/files/file/jbcm-small-business-declaration.pdf). Bidder must submit with the Small Business Declaration all materials required in the Small Business Declaration.
1.11.6.7 DVBE Certification. If Bidder wishes to seek the DVBE incentive, Bidder must complete and submit with its bid the Bidder Declaration (https://courts.ca.gov/system/files/file/jbcm-dvbe-bidder-declaration.pdf). Bidder must submit with the Bidder Declaration all materials required in the Bidder Declaration. Bidder must submit with its bid a DVBE Declaration (https://courts.ca.gov/system/files/file/jbcm-dvbe-declaration.pdf) completed and signed by each DVBE that will provide goods and/or services in connection with the contract. If Bidder is itself a DVBE, it must complete and sign the DVBE Declaration. If Bidder will use DVBE subcontractors, each DVBE subcontractor must complete and sign a DVBE Declaration. NOTE: The DVBE Declaration is not required if Bidder will qualify for the DVBE incentive using a BUP on file with DGS.
1.11.6.8 If the Proposer is a California corporation, limited liability company (“LLC”), limited partnership (“LP”), or limited liability partnership (“LLP”), proof that the Proposer is in good standing in California. If the Proposer is a foreign corporation, LLC, LP, or LLP, and the Proposer conducts or will conduct (if awarded a contract) intrastate business in California, proof that the Proposer is qualified to do business and in good standing in California. If the Proposer is a foreign corporation, LLC, LP, or LLP, and the Proposer does not (and will not if awarded a contract) conduct intrastate business in California, proof that the Proposer is in good standing in its home jurisdiction. 
1.11.6.9 Copies of Proposer’s (and any subcontractors’) current business licenses.
1.11.6.10 The Proposer must submit with its proposal, for itself and each of its affiliates that make sales for delivery into California, a copy of either (i) a California seller's permit issued under Revenue and Taxation Code section 6066 et seq. or (ii) a certificate of registration issued under Revenue and Taxation Code section 6226.
1.12 Cost Proposal. 
1.12.1 The following information must be included in the Cost Proposal. 
1.12.1.1 IT Goods:
1.12.1.1.1 The cost per unit for the goods described in the non-cost information. 
1.12.1.1.2 Discount, if any, off Manufacturers Suggested Retail Price (MSRP), as a percentage. 
1.12.1.1.3 Maximum markup/overhead added to MSRP, as a percentage. 
1.12.1.1.4 If shipping is included in the price. If shipping is not included, provide a statement of how shipping costs are estimated. 

1.12.1.2 IT Services: 
1.12.1.2.1 A detailed line-item budget showing total cost of the proposed services. 
1.12.1.2.2 A full explanation of all budget line items in a narrative entitled “Budget Justification.”
1.12.1.2.3 A breakdown of labor categories, hourly rate, and service areas for solution implementation. If work is to be performed remotely, this should be noted on the proposal.

1.12.2 Cost Proposal must be signed by an authorized representative of the Proposer’s organization.

NOTE: It is unlawful for any person engaged in business within this state to sell or use any article or product as a “loss leader” as defined in Section 17030 of the Business and Professions Code.
[bookmark: _Toc236655082]SELECTION PROCESS 
1.13 [bookmark: _Hlk133336935]Non-Cost Proposals. The evaluation team will complete its evaluation of non-cost criteria for all Proposals using the methods specified in this RFP.
1.13.1 [bookmark: _Hlk133336969]Interviews. The Judicial Council may, at its discretion, conduct interviews with Proposers to clarify aspects set forth in their proposals or to assist in finalizing the ranking of top-ranked proposals. The interview process may require a demonstration. The interview may also require a demonstration of equivalence if a brand name is included in the specifications. The Proposers will be notified of their interview date and time and any requirements therefor. Notifications will be sent to the email address provided as the Proposer’s contact information. Interviews will be held remotely via video conference. 
1.13.2 [bookmark: _Hlk133337144]After the interviews, if any, the adjusted results of the completed Non-Cost Proposal evaluation will be published on the website publishing this RFP, excluding the small business preference and DVBE incentive.
1.14 Cost Proposals. The Cost Proposal will be publicly opened at the date and time and using the method noted in the Schedule of Events. The evaluation team will evaluate the opened Cost Proposals.
1.15 [bookmark: _Hlk133337169]Award. The highest-scoring Proposer(s) after applying any small business preference, DVBE incentive, or discounts will be contacted regarding contract award and execution. If a contract is awarded under this RFP, Judicial Council will post a Notice of Intent to Award on the website publishing this RFP that lists the names of the selected Proposer(s).
1.16 [bookmark: _Hlk133337055]Verification. As necessary, the Council may request clarification from Proposers after the submission of proposals. Additionally, at any time, Judicial Council may contact previous clients and owners to verify the experience and performance of the prospective Proposer, their key personnel, and their sub-Proposers. 
[bookmark: _Toc117579011][bookmark: _Toc117580116][bookmark: _Toc236655083]EVALUATION OF PROPOSALS
1.17 [bookmark: _Hlk133337261]Required Contents. At the time Proposals are opened, each Proposal will be reviewed for minimum requirements of this RFP and the presence or absence of all required contents. 
1.18 Proposal Evaluation. The Judicial Council will evaluate responsive Proposals on a 100-point scale according to the following criteria (“Proposal Evaluation”): 
	CRITERIA
	MAXIMUM NUMBER OF CRITERIA POINTS

	NON-COST PROPOSALS
	

	Proposer’s Prior Relevant Experience
Proposer’s demonstrated understanding of what is required to successfully complete the services described in this RFP including relevant experience on similar assignments. 
	15

	Credentials of Staff Members
Staff members’ demonstrated background and experience including roles, individual’s ability and experience in conducting the proposed activities.
	7

	Work Plan
Quality of work plan submitted.
	15

	Acceptance of the Terms and Conditions
	10

	DVBE Incentive
Proposer will receive a DVBE incentive if, in Judicial Council’s sole determination, Proposer has met all applicable requirements.
	3

	COST PROPOSALS
	

	Cost Proposal
Proposer’s cost for the services pursuant to the indicated instructions herein and scoring methodology.
	50

	MAXIMUM NUMBER OF POINTS:
	100

	
	


[bookmark: _Toc236655084]CONFIDENTIAL OR PROPRIETARY INFORMATION
1.19 PROPOSALS ARE SUBJECT TO DISCLOSURE TO THIRD PARTIES AND MEMBERS OF THE PUBLIC PURSUANT TO APPLICABLE LAWS, INCLUDING PUBLIC DISCLOSURE PURSUANT TO RULE 10.500 OF THE CALIFORNIA RULES OF COURT. Except as required by law, Judicial Council will not disclose (i) social security numbers, or (ii) balance sheets or income statements submitted by a Proposer that is not a publicly traded corporation. All other information in proposals may be disclosed in response to applicable public records requests, or as otherwise required by law. Such disclosure may be made regardless of whether the proposal (or portions thereof) is marked “confidential,” “proprietary,” “copyright ©,” or otherwise, and regardless of any statement in the proposal (a) purporting to limit Judicial Council’s right to disclose information in the proposal, or (b) requiring Judicial Council to inform or obtain the consent of the Proposer prior to the disclosure of the proposal (or portions thereof). Any proposal that is password protected, or contains portions that are password protected, may be rejected. Submission of any proposal pursuant to this RFP constitutes acknowledgment and consent by the Proposer to the potential public disclosure of its proposal content, as set forth in this RFP. Proposers are accordingly cautioned not to include confidential, proprietary, or privileged information in proposals.
[bookmark: _Toc236655085]CONTRACT TERMS AND ADMINISTRATIVE RULES
1.20 [bookmark: _Hlk133401709]Irrevocable Offer. All submitted Proposals shall constitute and be an irrevocable offer by the Proposer that is valid for ninety (90) days following the Proposal due date. In the event a final contract has not been awarded within this ninety (90) day period, Judicial Council reserves the right to negotiate extensions to this period with Proposers. The Judicial Council may release all offers not selected under this RFP upon issuance of a Notice of Intent to Award.
1.21 [bookmark: _Hlk133401535][bookmark: _Hlk133401578]Award and Execution of Agreement. The Judicial Council may elect to make an award to one Proposer if it is in the Judicial Council’s best interest to do so. The Judicial Council reserves the right to make only one award, multiple awards, or to reject any or all proposals submitted in response to this RFP in whole or in part. The Judicial Council further reserves the right to make no award and to modify or cancel, in whole or in part, this RFP. If a satisfactory agreement has not been signed within thirty (30) calendar days of Judicial Council’s request for the Proposer to execute a contract, Judicial Council reserves the right to terminate the award. 
1.22 [bookmark: _Hlk133401232]Future Requests. The Proposer(s) selected under this RFP will not be precluded from consideration nor given special status in any future solicitations issued by the JBEs. 
1.23 [bookmark: _Toc117580119][bookmark: _Hlk133401273][bookmark: _Toc236655086]No Guarantee. The Judicial Council does not guarantee any amount or duration of work under a Master Agreement, nor does Judicial Council guarantee that any subsequent projects will be assigned to the Proposer regardless of being awarded a Master Agreement. 
1.24 Provision of the Work. Proposers will provide all Services in accordance with the Work Orders to be issued by Judicial Council under the Master Agreement. Proposers will provide all Services in compliance with the provisions of the Master Agreement along with any additional provisions specified in a Work Order such as schedule, key personnel, and sub-Proposer requirements.
SMALL BUSINESS PREFERENCE
1.25 Eligibility for and application of the small business preference are governed by Judicial Council’s Small Business Preference Procedures for the Procurement of Information Technology Goods and Services. The Proposer will receive a small business preference if, in Judicial Council’s sole determination, the Proposer has met all applicable requirements. If the Proposer receives the small business preference, the score assigned to its proposal will be increased by an amount equal to 5% of the points assigned to the highest scored proposal. If a DVBE incentive is also offered in connection with this solicitation, additional rules regarding the interaction between the small business preference and the DVBE incentive apply.
1.26 Small business participation is not mandatory. Failure to qualify for the small business preference will not render a proposal non-responsive. 
1.27 To receive the small business preference, the Proposer must be either (i) a Department of General Services (“DGS”) certified small business or microbusiness performing a commercially useful function, or (ii) a DGS-certified small business nonprofit veteran service agency. 
1.28 If the Proposer wishes to seek the small business preference, the Proposer must complete and submit with its proposal the Small Business Declaration (https://courts.ca.gov/system/files/file/jbcm-small-business-declaration.pdf). The Proposer must submit with the Small Business Declaration all materials required in the Small Business Declaration. 
1.29 Failure to complete and submit the Small Business Declaration as required will result in the Proposer not receiving the small business preference. In addition, Judicial Council may request additional written clarifying information. Failure to provide this information as requested will result in the Proposer not receiving the small business preference. 
1.30 If the Proposer receives the small business preference, (i) the Proposer will be required to complete a post-contract report; and (ii) failure to meet the small business commitment set forth in its proposal will constitute a breach of contract. 
FRAUDULENT MISREPRESENTATION IN CONNECTION WITH THE SMALL BUSINESS PREFERENCE IS UNLAWFUL AND IS PUNISHABLE BY CIVIL PENALTIES. SEE GOVERNMENT CODE SECTION 14842.5.
[bookmark: _Toc236655087]DISABLED VETERAN BUSINESS ENTERPRISE INCENTIVE
1.31 [bookmark: _Hlk133401855]The Judicial Council has a Disabled Veterans Business Enterprise (DVBE) program with a total participation goal of three percent (3%). Qualification for the DVBE incentive is not mandatory. Failure to qualify for the DVBE incentive will not render a Proposer’s Proposal non-responsive.
1.32 Eligibility for and application of the DVBE incentive is governed by Judicial Council’s DVBE Rules and Procedures. Proposer will receive a DVBE incentive if, in Judicial Council’s sole determination, Proposer has met all applicable requirements. If Proposer receives the DVBE incentive, a number of points will be added to the score assigned to Proposer’s proposal. The number of points that will be added is specified in section 10.0 above. 
1.33 To receive the DVBE incentive, at least 3% of the contract goods and/or services must be provided by a DVBE performing a commercially useful function. Or, for solicitations of non-IT goods and IT goods and services, Proposer may have an approved Business Utilization Plan (“BUP”) on file with the California Department of General Services (“DGS”).
1.34 If a Proposer wishes to seek the DVBE incentive:
1.34.1 Bidder must complete and submit with its Non-Cost Bid the Bidder Declaration (https://courts.ca.gov/system/files/file/jbcm-dvbe-bidder-declaration.pdf). Bidder must submit with the Bidder Declaration all materials required in the Bidder Declaration.
1.34.2 Bidder must submit with its bid a DVBE Declaration (https://courts.ca.gov/system/files/file/jbcm-dvbe-declaration.pdf) completed and signed by each DVBE that will provide goods and/or services in connection with the contract. If Bidder is itself a DVBE, it must complete and sign the DVBE Declaration. If Bidder will use DVBE subcontractors, each DVBE subcontractor must complete and sign a DVBE Declaration. NOTE: The DVBE Declaration is not required if Bidder will qualify for the DVBE incentive using a BUP on file with DGS.
1.35 Failure to complete and submit these forms as required will result in Proposer not receiving the DVBE incentive. In addition, Judicial Council may request additional written clarifying information. Failure to provide this information as requested will result in Proposer not receiving the DVBE incentive. 
1.36 If this solicitation is for IT goods and services, the application of the DVBE incentive may be affected by application of the small business preference. For additional information, see Judicial Council’s Small Business Preference Procedures for the Procurement of Information Technology Goods and Services. 
1.37 If Proposer receives the DVBE incentive: (i) Proposer will be required to complete a post-contract DVBE certification if DVBE subcontractors are used; (ii) Proposer must use any DVBE subcontractor(s) identified in its proposal unless Judicial Council approves in writing the substitution of another DVBE; and (iii) failure to meet the DVBE commitment set forth in its proposal will constitute a breach of contract. 
1.38 If using DVBE subcontractors, the Proposer must complete and return to Judicial Council a copy of the post-contract certification form (https://www.courts.ca.gov/documents/JBCM-Post-Contract-Certification-Form.docx), promptly upon completion of the awarded contract, and by no later than the date of submission of Proposer’s final invoice to the JBE. If the Proposer fails to do so, JBE will withhold $10,000 from the final payment, or withhold the full payment if it is less than $10,000, until the Proposer submits a complete and accurate post-contract certification form. 
1.39 When a Proposer fails to comply with the post-contract certification requirement in this section and a payment withhold is applied to a contract, JBE shall allow the Proposer to cure the deficiency after written notice. Notwithstanding the foregoing or any other law, if after at least 15 calendar days, but no more than 30 calendar days, from the date of the written notice the Proposer refuses to comply with the certification requirements, JBE shall permanently deduct $10,000 from the final payment, or the full payment if less than $10,000.
FRAUDULENT MISREPRESENTATION IN CONNECTION WITH THE DVBE INCENTIVE IS A MISDEMEANOR AND IS PUNISHABLE BY IMPRISONMENT OR FINE, AND VIOLATORS ARE LIABLE FOR CIVIL PENALTIES. SEE MVC 999.9.
[bookmark: _Toc117580121][bookmark: _Toc236655089]GENERATIVE ARTIFICIAL INTELLIGENCE
Definitions:
“Artificial intelligence” or “AI” means technology that enables computers and machines to reason, learn, and act in a way that would typically require human intelligence.
“Generative Artificial Intelligence” or “GenAI” means an artificial intelligence system that can generate derived synthetic content, including text, images, video, audio, code, and data visualizations, that emulates the structure and characteristics of the system’s training data. 
1.40 In its proposal, Proposer must notify Judicial Council if Proposer’s goods or services contain or utilize GenAI (or will contain or utilize GenAI), or if GenAI is or will be included in any services, goods, or deliverables that materially impact: 
1.40.1 functionality of a Judicial Council system (i.e., the work using GenAI could have a significant, substantial effect on the system’s data integrity, availability, confidentiality, or security, and failure to perform such work in accordance with the contract could cause major disruptions to Judicial Council operations);
1.40.2 risk to Judicial Council (i.e., the work using GenAI could have a significant, substantial effect on Judicial Council’s operations, finances, security, or reputation, and failure to perform such work in accordance with the contract would constitute a high likelihood of damage to Judicial Council); or
1.40.3 contract performance (i.e., when failure to conduct work which uses GenAI in accordance with the contract would constitute a material breach of contract).
1.41 Proposer’s failure to disclose GenAI to Judicial Council may result in disqualification (at Judicial Council’s sole discretion), and Judicial Council reserves the right to seek any and all relief it may be entitled to as a result of such non-disclosure. 
1.42 The Judicial Council reserves the right to incorporate GenAI-related provisions into the final contract and to reject bids/offers that present an unacceptable level of risk to Judicial Council, as determined by Judicial Council in its sole discretion.
[bookmark: _Toc236655090]ADMINISTRATIVE RULES GOVERNING RFPs
1.43 The Judicial Council’s Administrative Rules Governing Requests for Proposals can be found in Attachment A. By virtue of submission of a Proposal, the Proposer agrees to be bound by said Administrative Rules for this RFP. 
1.44 The Judicial Council reserves the right to reject any and all Proposals, in whole or in part, as well as the right to issue similar requests for proposals in the future. This RFP is in no way a contract, obligation, or contract and in no way is Judicial Council or the State of California responsible for the cost of preparation or any expenses incurred in responding to this RFP. A Proposer’s submitted Proposal will be retained for official files and be subject to public disclosure under rule 10.500 of the California Rules of Court.
PROTESTS
Any protests will be handled in accordance with Chapter 7 of the Judicial Branch Contracting Manual (see www.courts.ca.gov/documents/jbcl-manual.pdf). Failure of a Proposer to comply with the protest procedures set forth in that chapter will render a protest inadequate and non-responsive and will result in rejection of the protest. The deadline for Judicial Council to receive a solicitation specifications protest is the proposal due date. Protests must be sent to: Solicitations@jud.ca.gov.

18. [bookmark: _Toc237339606]LABOR CODE PROVISIONS
1.18 Prevailing Wages
1.18.1 [bookmark: _Hlk143587666]Master Agreement Holders and their subcontractors shall pay all workers on services performed pursuant to a contract awarded under this RFP not less than the general prevailing rate of per diem wages and the general prevailing rate for holiday and overtime work as determined by the Director of the California Department of Industrial Relations (“DIR”) for the type of work performed and the locality in which the work is to be performed, pursuant to section 1770 et seq. of the California Labor Code. Copies of the general prevailing rates of per diem wages for each craft, classification, or type of worker needed to execute a contract, as determined by the Director of DIR, are on file at Judicial Council’s principal office and available on the internet at https://www.dir.ca.gov/.
1.18.2 Each Project may be subject to compliance monitoring and enforcement by DIR. Master Agreement Holders shall post job site notices, as prescribed by regulation. Master Agreement Holders shall comply with all applicable requirements of Labor Code section 1771.4.
1.19 Registration
1.19.1 Master Agreement Holders shall comply with the registration and compliance monitoring provisions of Labor Code section 1771.4, including furnishing its certified payroll records (“CPR(s)”) to the Labor Commissioner of California and complying with any applicable enforcement by DIR. Labor Code section 1771.1(a) states the following:
A contractor or subcontractor shall not be qualified to bid on, be listed in a bid proposal, subject to the requirements of Section 4104 of the Public Contract Code or engage in the performance of any contract for public work, as defined in this chapter, unless currently registered and qualified to perform public work pursuant to Section 1725.5. It is not a violation of this section for an unregistered contractor to submit a bid that is authorized by Section 7029.1 of the Business and Professions Code or by Section 10164 or 20103.5 of the Public Contract Code, provided the contractor is registered to perform public work pursuant to Section 1725.5 at the time the contract is awarded.
1.19.2 Master Agreement Holders required to so comply with said registration and compliance monitoring provisions must provide proof of registration (i.e., the Master Agreement Holder’s DIR Registration Number) with its Proposal.
19 [bookmark: _Toc237339607]CALIFORNIA AIR RESOURCES BOARD
19.1 Proposers must complete, sign, and submit the California Air Resources Board (“CARB”) In-Use Off-Road Diesel-Fueled Fleets Certification (Attachment D) with the Proposer’s Non-Cost (Technical) Proposal.
19.2 As applicable, Proposers must provide a copy of Proposer’s current CARB Certificate of Reported Compliance for fleets subject to the CARB In-Use Off-Road Diesel-Fueled Fleets requirements (Title 13 CCR sections 2449, 2449.1 and 2449.2).
19.3 Failure to complete Attachment D or, where applicable, provide the CARB Certificate of Reported Compliance may result in the Non-Cost (Technical) Proposal being deemed non-responsive.
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