
	Q #
	Questions
	RFP Reference
(Document & Page-Section-Item)

	Attachments, Forms & Submission

	1
	If the resources we provide at the time of proposal submission are unavailable at the time of a potential contract award, could vendors replace them with equally qualified resources?
	General question

	A.
	The resources must be as accurate as possible. They may be replaced with Judicial Council Approval

	2
	For purposes of scoring Placement History, will the Judicial Council consider technical staff placements and consulting engagements delivered or managed by the Proposer's principals while employed at prior firms, or will only placements made by the proposing entity itself be evaluated?
	RFP Section 10.2; Attachment E-2

	A.
	Only placements made by the proposing entity itself will be evaluated. 

	3
	The solicitation requires bidders to provide financial reports for the most recent three (3) years. If a participating bidder has been in business for only one (1) year and, therefore, does not have three years of financial statements, would the available financial records be considered sufficient to satisfy this requirement? Additionally, is there any minimum company age or years-in-business requirement for bidder eligibility?
	Attachment E, Pg. 9, Section E-5, Part II- Financial Stability

	A.
	Please submit the years that you have. If less than 3 years are provided, then the proposer may not receive the full amount of points for this section. There is no minimum company age for eligibility. 

	4
	The Attachment F Response Sheet lets a Proposer mark each classification "Y/N." Please confirm that Proposers may bid on one or more classifications selectively without penalty and clarify whether the breadth of classifications bid affects the non-cost score or award likelihood, or whether each classification is evaluated independently.
	Attachment F (Response Sheet); RFP Section10

	A.
	You may bid on one or more classifications, although preference will be given to proposers who bid on all classifications. 

	5.
	Could the Judicial Council confirm whether proposers may map internal or previously used job titles to the closest Judicial Council classification—when duties are substantially similar—so long as an explanation or justification is provided, and whether equivalent internal titles may be used at the task‑order level as long as required skills and responsibilities align with those in Attachment F?
	Exhibit E – Evaluation Criteria & Proposal Submission Forms, Section E-2 – Placement History (Part I – Number of Placements)

	A.
	Yes. See Attachment E, Section E-2 Part I instructions. “In the event that some of your placement classifications differ from the JCC list, insert such placements in the most equivalent JCC Classifications, and thoroughly explain how these placements correspond to the JCC Classifications”.

	6
	For the Business & Technical Requirements response, are narrative explanations required for each requirement, or is a compliant/non-compliant response sufficient where applicable?
	Attachment F – Business & Technical Requirements

	A. 
	Compliant/non-compliant response is sufficient. 

	7
	If a proposer has no exceptions to the Master Agreement, is submission of a redlined agreement required?
	Attachment 2 – Master Agreement; Exhibit E – Section E-4 – Acceptance of Master Agreement Terms and Conditions

	A.
	If a proposer has no exceptions, a redlined agreement is not required. 

	8
	Are there any page limitations, formatting requirements, or narrative length expectations for the technical proposal beyond those expressly stated in the solicitation?
	RFP – Proposal Submission Instructions / Exhibit E – Proposal Submission Forms

	A.
	There are no page limitations. Use attachment E to submit your technical proposal. 

	9
	Please clarify whether financial statements submitted under Attachment E-5 will be treated as confidential and exempt from public disclosure under Rule 10.500.
	Attachment E-5 – Viability of Firm, Page 1–2

	A
	Financial statements will be treated as confidential and disclosed only as required by applicable law.

	10
	Please confirm whether multiple emails are acceptable for Non-Cost Proposal submission if the combined file size exceeds 30MB, and whether the Judicial Council will acknowledge receipt of each email.
	Main RFP, Page 8, Section 7.3.4

	A.
	Yes, multiple emails are acceptable provided these are all timely submitted.

	11
	Please clarify what specific information is expected in Attachment F for each classification when the proposer is bidding “Yes”—particularly whether consultant-level details or agency-level capabilities are required.
	Attachment F – Technical Response, Page 1–2

	A
	Agency-level capabilities. 

	12
	For roles where on-site presence is required, could you specify the location(s) and anticipated frequency or schedule of on-site attendance?
	it-2026-213-rb-attach-b-jbcm-standard-it-agreement.docx, p.1, Section 2.2; Work Order Request Form sample, Appendix H, Attachment 1

	A.
	See section 2.4 of the RFP, “   This RFP will cover professional technical staff requirement needs for the JCC located in San Francisco and Sacramento, California and the needs for the Supreme Court located in San Francisco, and the Courts of Appeal located in San Francisco, Los Angeles, Sacramento, San Diego, Fresno, and San Jose. It is the expectation of the Judicial Council that the majority of professional technical staff consultant requirement needs under the master agreements anticipated by this RFP will be either remote or at the Judicial Council locations in San Francisco or Sacramento, however, consultants may be based at other locations as set forth in the Work Orders issued pursuant to the master agreements.” There is no anticipated frequency or schedule at this time. This will be determined at the time of each individual WORF.

	13
	Are there standard timelines for Judicial Council evaluation and award of WORFs after submission, so that we can plan candidate retention and response accordingly?
	it-2026-213-rb-attach-e-eval-criteria-proposal-subm-forms.docx, Appendix E, Section E: "Evaluation of WORF Proposals...evaluation...and award..."

	A. 
	There is no standard timeline. On average, it can take up to a month to complete evaluations, interviews and awards of WORFs. 

	14
	In the event of multiple proposers submitting the same candidate for a WORF, does the agency require any exclusivity or right-to-represent documentation from candidates?
	it-2026-213-rb-attach-e-eval-criteria-proposal-subm-forms.docx, Appendix E, Section E: "If a candidate is submitted by more than one Contractor…Judicial Council reserves the right to request...the Contractor is the sole representative..."

	A. 
	No

	15
	Can the Judicial Council confirm whether commercial‑sector references—including global clients—are acceptable for demonstrating staffing capability and placement history, and whether any preference will be given to U.S. public‑sector or judicial‑sector references when such commercial engagements are comparable in complexity and scale?
	Attachment E - Evaluation Criteria & Proposal Submission Forms; Section E-2

	A.
	Yes, commercial and global client references are acceptable if they demonstrate similar scope/complexity. 

	16
	If we’re not a DBVE firm, do we still have to submit the DBVE Declaration Form?
	Attachment N - DBVE Declaration

	A. 
	No

	17
	Is it mandatory to submit the Payee Data Record Form with our proposal?
	Attachment K - Payee Data Record

	A.
	Yes

	18
	What is the standard WORF response window between WORF issuance and the proposal due date? Does it vary by classification or seniority? Also, how many candidates may a Master Agreement holder submit per WORF?
	Section 2.1, Work Order Process, Section 2.5.2

	A.
	The typical window for Work Order Request Form response is 2-4 weeks. It depends on the needs of the Judicial Council at the time of WORF issuance. Each WORF specifies how many candidates each vendor can submit, usually 1-2 per vendor.

	19
	Please confirm all labor categories included in Attachment D and whether additional labor categories may be added during the Master Agreement term.
	Attachment D – Cost Proposal

	A.
	Labor categories in Attachment D are confirmed. No new categories will be added. 

	20
	Section 2 references the “Work Order Process and Administration” as being contained in Attachment B; however, Attachment B is identified as the Judicial Council Standard Terms and Conditions. Please confirm the correct attachment reference.
	Section 2.1 and Section 4 (Attachments)

	A.
	Confirmed. See Attachment B to understand the Work Order Process and Administration. 

	21
	Part II – References requires proposers to provide the “Name of Individual Placed.” Many client engagements are governed by confidentiality and non-disclosure agreements that restrict disclosure of consultant identities. Would the Judicial Council permit proposers to omit consultant names and instead provide anonymized identifiers while supplying all other requested placement details and client references for verification purposes?
	Attachment E-2, Part II – References

	A.
	Yes. Please use references that best demonstrate your ability to fulfil this agreement. 

	22
	For Attachment E, are proposers required to complete the responses directly within the template provided by the Judicial Council or are firms allowed to provide an additional attachment and make cross references?
	Section 8 of RFP document

	A.
	See 8.1.2.2. “Failure to use Attachment E and Attachment F for submission of the Technical Proposal may result in the proposal being deemed non-responsive and rejected at the sole discretion of the Judicial Council.” If you need to include additional attachments, make sure that the formatting and order remain exactly the same as the original attachments provided. 

	23
	Do we need to provide the attachment D in word file itself, or we can change it to PDF
	General question

	A.
	See the new attachment D released with Addendum 2. It is now in Excel Format. Please submit Attachment D in Excel format with your proposal. 

	24
	Evaluation Criterion E-5 requests submission of the latest three years of financial reports (audited financial statements or reviewed financial statements if audited statements are unavailable). If audited or reviewed financial statements are not available, will the Judicial Council accept a current Dun & Bradstreet (D&B) Business Information Report or Credit Report as evidence of financial stability?
	Attachment E-5 – Viability of Firm, Part II – Financial Stability

	A.
	The Judicial Council would like to review the Financial Statements. 

	25
	Could the Council kindly clarify whether the Payee Data Record Supplement (STD 205) form must be submitted with the bid response? The form is referenced in Attachments section (Page 2)
	RFP Document – Attachments (Page 2) / Section 4. RFP Attachments and Links

	A.
	The Payee Data Record Supplement (STD 205) only needs to be submitted with the bid response if it is applicable to the proposer.

	26
	Could the Council please clarify whether we should complete and submit the Word forms provided by the client, or the PDF versions available through the links on page 2 of the RFP document?
	RFP Document – Attachments (Page 2) / Section 4. RFP Attachments and Links

	A.
	You may submit either.

	27
	Section 7.3.2.1 states “Proposers must submit one (1) electronic file of the Non-Cost Proposal using PDF or Word format.”
Section 8.1.2.2 states “The Proposer’s Technical Proposal must be submitted using Attachment E Evaluation Criteria & Proposal Submission Form and Attachment F Technical Response.”
Attachment F is an Excel workbook. How are proposers submitting Attachment F?
	RFP, Pg. 8-Section 7.3.2.1 and 
RFP, Pg. 10-Section 8.1.2.2

	A.
	Submit Attachment F in Excel format. 

	28
	Regarding the placements made in the last two years for each defined role, are these brand-new placements, or can they include existing placements that were renewed during that period?
	Attachment E2- page 2 of 2

	A.
	Please include all placements made. 

	29
	Could you please provide instructions on what we should include in Column D - Certifications? Should it list the types of certifications that someone in that labor category could have, or should it specify the certifications that existing employees of the vendor possess?
	Attachment F - Business & Technical Requirements & Response

	A.
	This should specify the certifications that someone in that labor category will have when responding to a WORF. 

	30
	Please confirm whether electronic/digital signatures (e.g., Docusign or Adobe Sign) are acceptable for all proposal forms and certifications requiring signatures.
	RFP – Section 7 (Proposal Submission); Section 8 (Proposal Contents)

	A.
	Confirmed. Electronic/digital signatures are acceptable. 
	

	31
	Pg 11, RFP, 8.1.4.2, as part of the Non-Cost Proposal, if a red-lined version of the Terms and Conditions is provided, does the Judicial Council want that file as its own standalone document or attached into the Non-Cost Proposal within Attachment E?
	Attachment E: Evaluation Criteria & Proposal Submission Forms
Page 11, section 8.1.4.2 instructions

	A.
	This can be provided as a standalone document. 

	32
	RFP 7.3 Proposal Submission Requirements, pg. 8, states the Non-Cost Proposal will be 1 electronic file and the Cost Proposal will also be 1 electronic file. For the Attachment F: Business and Technical Requirements and Response Excel response sheet. Instructions within it state, “Once the response sheet is completed and signed, go to Attachment E-1 - E-5 to finalize the Technical Proposal." Given it's an Excel, can participants include as its own attachment within the Non-Cost Proposal submission email?
	it-2026-213-rb-rfp-tech-staff-augment-services
Section 7.3, page 8
AND
Attachment F: Business and Technical Requirements and Response (Excel)

	A.
	Yes. Attachment F will be a standalone document submitted with the Non-Cost Proposal submittal email. 

	33
	For the 5 references, can we use the same manager for different skill sets or must we use 5 different managers?
	Attachment E: Evaluation Criteria & Proposal Submission Forms
E-2: Placement History

	A.
	Different references are preferred. List 5 references that best demonstrate your ability to fulfill the requirements of this RFP/Contract. 

	34
	For references, can we use managers who are currently working at the Judicial Council for a reference where we worked with them before they worked at the Judicial Council?
	Attachment E: Evaluation Criteria & Proposal Submission Forms
E-2: Placement History

	A.
	Yes, but remember that all 5 references must be for placements made in the past 24 months.  

	35
	For E-4 – Please confirm if the instructions are stating that redlining the terms and conditions, in any capacity, will lower our point total potentially for this section?
	Attachment E: Evaluation Criteria & Proposal Submission Forms
E-4

	A.
	Confirmed. 

	36
	Appendix C makes failure to submit a proposal on a minimum of 80% of Work Order Request Forms within one contract year a ground for termination for cause. Please clarify: (a) does the 80% apply only to WORFs issued in Classifications the Proposer marked 'Y' on Attachment F; and (b) does a timely written response stating that no qualified candidate is available count as a submitted proposal.
	Attachment B, Appendix C, Early Termination

	A.
	Correct, 80% applies only to WORFs issued in Classifications the Proposer marked ‘Y’ on Attachment F. A response stating that non-qualified candidate is available does not count as a submitted proposal. 

	37
	Section 2.6.1 provides that existing contracted staff remain under their current Work Orders until those expire. Please state (a) how many positions are currently filled under the expiring Master Agreements, (b) how many of those Work Orders expire during the initial term of the new Master Agreement, and (c) the estimated number of new Work Order Request Forms the Judicial Council expects to issue in the first contract year.
	RFP Sections 2.4 and 2.6.1

	A.
	Historical data will not be released as part of this RFP. To obtain additional information not available on the courts website, Contractors will need to submit a records request through Public Access to Judicial Administrative Records (PAJAR).

	38
	Attachment E, Section E-5, Part II requires the latest three years of financial reports. Section 11 provides that proposals are subject to public disclosure under rule 10.500 of the California Rules of Court, with stated exemptions limited to social security numbers and bank account information. Please confirm whether audited or reviewed financial statements of a privately held Proposer are exempt from disclosure, and state the procedure and marking required to claim any exemption. 
	RFP Section 11 ; Attachment E, Section E-5 Part II

	A.
	All personal and financial information will be redacted

	39
	Attachment E, Section E-2, Part II requires five references. Please confirm that five references in total are the requirement for regardless of the number of JCC classifications the proposer is proposing to bid in this RFP.
	Attachment E, Section E-2 Part II

	A.
	The Judicial Council is asking for five references in total. 

	40
	Section 15 requires proof of Department of Industrial Relations registration 'as applicable.' Please confirm whether technical staff augmentation services provided under this Master Agreement constitute public works subject to Labor Code section 1771.4 and prevailing wage requirements, and if so, which Classifications in Attachment F are affected.
	RFP Section 15

	A.
	The Judicial Council does not anticipate that any technical staff augmentation services provided under this Master Agreement constitute public works subject to Labor Code section 1771.4. If there is ever a position requiring this, it will be clearly stated during the WORF process. 

	41
	Are background checks and/or drug screens required before a consultant starts their assignment at JCC under this proposed Master Service Areement? If so, is the cost reimbursable by the Judicial Council? Please also state the required scope (county and federal district criminal, employment and education verification, drug screening) and whether a letter of attestation is acceptable in lieu of the underlying results.
	RFP Section 2.3; Attachment B

	A.
	Yes. Background checks are required before a consultant starts their assignment at the Judicial Council. The cost is not reimbursable. See Attachment B, Appendix E, Section P.

	42
	May Attachment E be completed on the Proposer's letterhead or in an expanded format, provided the section reference numbers, criterion headings and ordering are preserved? Is there a page limit for the Non-Cost Proposal overall or for any individual criterion? Will Word versions of Attachments E and F be made available?
	RFP Sections 7.2 and 8.1

	A.
	Yes. Please make sure that you follow the exact same format, headings and ordering. There is no page limit. Attachment E is in Word already. Attachment F is in excel. Please submit them both in their original version (word and excel). 

	43
	The RFP provides that a ‘material exception’ to a Minimum Term will render a non-responsive proposal, with materiality determined in the Judicial Council’s sole discretion. Can the Judicial Council identify which provisions of Attachment B are considered ‘Minimum Terms,’ or provide examples of exceptions that would not be considered material?
	RFP, ‘Proposal Contents’ – Acceptance of Terms and Conditions (p. 10) Attachment E-4

	A.
	Once we receive your redline, we will let you know if the contract is awarded to you if what you proposed is acceptable or not.

	44
	For the Viability of Firm criterion (Attachment E-5, 12 points), what specific financial documentation will be required of Proposers (e.g., audited financial statements, bank references, bonding capacity, or a minimum annual revenue threshold)?
	Attachment E-5 / Section 10.2, p.13

	A.
	See Attachment E-5, Part I and Part II to see what specific documents are required. 

	Budget & Historical Spend

	45
	What are the estimated funds/budget allocated for this contract?
	RFP, P3, Sec 1 
RFP P17, Sec 12.4 (No Guarantee); Attachment B, P2, Sec 4.A (Master Agreement does not encumber funds).

	A.
	The value of individual placements varies greatly based on project need and contractors placed, so an estimated total value is not available. There is not a not-to-exceed amount.

	46
	As no estimated contract value or anticipated Work Order volume is identified in the solicitation, can the Judicial Council provide an estimated annual spend, anticipated Work Order volume, or historical expenditure to assist proposers in developing competitive pricing and resource planning?
	RFP – Section 1 (Background) and Section 5 (Payment Information)

	A.
	Historical data will not be released as part of this RFP. To obtain additional information not available on the courts website, Contractors will need to submit a records request through Public Access to Judicial Administrative Records (PAJAR). 

	47
	Attachment E-3 (Key Staff) states its own maximum as 6 points, while the RFP's §10 Evaluation of Proposals table states Key Staff is worth 3 points. Using the Attachment E-3 figure, the published criteria (Methodologies 17 + Placement History 15 + Key Staff 6 + T&Cs Acceptance 10 + Viability of Firm 12 + DVBE Incentive 3 + Cost 40) sum to 103, exceeding the RFP's own stated 100-point maximum. Please confirm which point value governs for Key Staff.
	RFP §10, p.15 (Evaluation of Proposals table) vs. Attachment E-3 (Key Staff form)

	A.
	Key Staff is worth 3 points. Please see the revised Attachment E. The score has been updated to match the RFP, section 10.2

	48
	The RFP states the JCC spent approximately $8 million on technical staff augmentation over the last year. Will the JCC share the approximate distribution of that spend — or of the prior awarded positions listed in Section 1 — by classification and/or by JCC location (San Francisco, Sacramento, and the Courts of Appeal)?
	RFP Section 1.0 (Background)

	A.
	Historical Data will not be released as part of this RFP. 

	49
	Can you clarify if there are any anticipated minimum or maximum number of Work Order Requests (WORFs) per year, or if volume is entirely demand-driven?
	it-2026-213-rb-b-jbcm-standard-it-agreement.docx, Section 2.1: "...no limit on the number of Work Orders...nor...quantity, minimum and/or maximum value of any individual Work Order..."

	A.
	Volume is strictly demand-driven. 

	50
	Can the Judicial Council provide technical staff augmentation spend for the last three years, broken down by labor category?
	Section 2.1, Description of Goods and/or Services

	A.
	Historical data will not be released as part of this RFP. To obtain additional information not available on the courts website, Contractors will need to submit a records request through Public Access to Judicial Administrative Records (PAJAR).
	

	51
	Is this solicitation a new requirement for the Judicial Council, or a continuation or re‑compete of an existing contract vehicle? If it is a successor to a prior Technical Staff Augmentation Master Agreement, could the Judicial Council provide full historical information from the previous contract, including the list of incumbent vendors, their pricing, publicly available contract links, work‑order volumes, spend, placement counts, active resources, and consultant utilization by classification such as number of work orders issued, average assignment duration, and average number of consultants engaged?

	Section 1, Background Information

	A.
	This solicitation will replace our prior Technical Staff Augmentation Master Agreements which have recently expired. Historical data will not be released as part of this RFP. To obtain additional information not available on the courts website, Contractors will need to submit a record requires through Public Access to Judicial Administrative Records (PAJAR). 

	52
	How many Work Order Request Forms (WORFs) were issued annually under the incumbent contract vehicle, and what were the average value and duration of awarded work orders?
	Section 2.1, Description of Goods and/or Services

	A.
	Historical data will not be released as part of this RFP. 

	53
	Could the agency please clarify how the estimated contract value or program budget will be utilized if multiple vendors are awarded? Specifically, will the estimated budget be allocated equally among all awarded vendors, or will there be no predefined allocation, with each vendor receiving work based solely on the City's staffing requirements and the vendor's performance, without any guaranteed minimum or maximum spend?
	General

	A.
	There are no predefined allocations. Contractors will be paid based on the Judicial Councils need. See Attachment B, Appendix E to understand the Work Order Process. Contractors will respond to WORF’s and if selected, will receive a Work Order. 

	54
	Can the Judicial Council provide historical utilization for the previous Master Agreements, including:
total Work Orders issued 
average Work Order value 
average contract duration 
average number of vendors responding to each WORF?
	RFP, Pg. 4-Section 2.3

	A.
	Historical data will not be released as part of this RFP. To obtain additional information not available on the courts website, Contractors will need to submit a records request through Public Access to Judicial Administrative Records (PAJAR).

	55
	The Contractor cannot accept an uncapped liability. Kindly confirm whether the Judicial Council would be amenable to introduce:
(i) a liability cap tied to the contract value;
(ii) an enhanced/ super cap in respect of higher risk liabilities, with suitable carve-outs for uncapped liability in respect of gross negligence, willful misconduct, fraud and violation of laws applicable to the Services under this Agreement
(iii) waiver of contractor’s liability in respect of indirect, consequential, punitive and exemplary damages (including, without limitation, lost revenues, profits, savings or business) or loss of records or data, and whether in an action based on contract, warranty, strict liability, tort (including, without limitation, negligence) or otherwise.
	Proposed Addition, Appendix C (Limitation of Liability)

	A.
	Please include all requested changes in the ‘acceptance of Terms and Conditions’ submitted with your technical proposal. If exceptions are identified, the Proposer must also submit a red-lined version of the Terms and Conditions that implements all proposed changes, and (b) a written explanation or rationale for each exception and/or proposed change. 

	56
	Section 14.9 states that for IT goods and services the application of the DVBE incentive may be affected by application of the small business preference. Please state the exact calculation and order of application of the small business preference and the DVBE incentive for this solicitation, including the preference percentage and the point value applied.
	RFP Sections 13 and 14.9

	A.
	The DVBE is 3 points while the Small Business is calculated according to the JBCM

	57
	If rebid, can you specify the incumbents & Budget utilized?
	General question

	A.
	Historical Data will not be released as part of this RFP. 

	58
	Of the approximately $8 million in annual technical staff augmentation spend referenced in Section 2.3, what percentage was awarded to DGS-certified small businesses versus non-small-business staffing firms during the prior contract cycle?
	Section 2.3, p.4

	A.
	Historical Data will not be released as part of this RFP.

	
	
	

	Confidentiality & Public Disclosure

	59
	Could the Council please clarify how confidential information should be marked within the proposal (e.g., at the top of the page, next to the applicable section, etc.)?
	General

	A.
	Next to the applicable section is fine. 

	Category: Evaluation, Scoring & Methodology 

	60
	What was the lowest awarded score for companies awarded a contract last time, out of 100 points? E.g. All companies that scored at least 85 were awarded a contract.
	General question

	A.
	Historical Data will not be released as part of this RFP. The Judicial Council intends to award up to sixteen (16) master agreements to the highest scoring proposers. 

	61
	Section 9.2 provides that the Judicial Council may conduct interviews and that the interview process may require a demonstration. For a technical staff augmentation services procurement, please describe what form a demonstration would take, and state when interviews would be scheduled relative to the 24 August to 7 September 2026 evaluation window.
	RFP Section 9.2

	A.
	There will be no demonstration. If interviews are held, they will take place prior to an intent to award is issued. 

	62
	Section 2.2 states the Judicial Council intends to award up to sixteen master agreements. If fewer than sixteen proposals are determined responsive and meet any minimum score threshold, will the Judicial Council award fewer than sixteen? Is there a minimum score a proposal must achieve to be awarded a Master Agreement?
	RFP Section 2.2

	A.
	Yes, if fewer than sixteen proposals are determined responsive, then the Judicial Council will award fewer than sixteen. There is not a minimum score to be awarded a master agreement. 

	63
	Can the Judicial Council clarify the complete scoring methodology for the 40‑point Cost Proposal, including how the 27 maximum hourly rates are combined into one score, whether scoring is based on lowest total cost or a proportional formula, whether any weighting by Classification (such as historical work order volume) is applied, and how Part I discounts, Part II mark‑ups, and Part III subcontractor mark‑ups factor into the evaluation—and whether pricing will be assessed solely on hourly bill rates or will include additional pricing elements?
	Section 10.2, p.13, Attachment D

	A.
	Cost will be scored based on the Discount structure, Mark-up/Overhead, Subcontractor Mark-up and the Hourly Rate. The Cost scoring will be allocated as follows: Discount structure (5 Points): The greatest discount structure typically receives full points (5) with other scores being a percentage: e.g. 1/2 points for having 1/2 the discount structure of the highest percentage. Mark-up/Overhead (10 points): The lowest % allocated to overhead and profit typically receives full points (10) with other scores being a percentage: e.g. 1/2 points for having 2x the % allocated to overhead and profit of the lowest %. Subcontractor Mark-up (5 points): The lowest % allocated to overhead and profit typically receives full points (5) with other scores being a percentage: e.g. 1/2 points for having 2x the % allocated to overhead and profit of the lowest %. Maximum Hourly Rate (20 points) Each classification will be a weighted score. The lowest total score for the Hourly Rates will receive the full 20 points while over scores being a percentage.  


	
	
	

	General Questions

	64
	How many positions were used in the previous contract (approximate)?
	RFP, P3, Sec 1

	A.
	Approximately 15

	65
	Could you please provide the list of holidays? Are there any mandated Paid Time Off, Vacation, etc.?
	General Question

	A.
	All holidays can be found here: Court Holidays | Judicial Branch of California

	66
	Must place consultants be California-based or available for on-site work at California court locations?
	General question

	A.
	Out-of-state consultants will be considered, but if awarded a master agreement, then they must be able to provide both on-site and remote services. 

	67
	The RFP contains several apparent template placeholders and formatting inconsistencies (e.g., “@Number,” “RFP-FS-####-XX,” “@insert type”), as well as unrelated language on the final page referencing Construction Management Services. Please confirm that these items are administrative artifacts and not applicable to this solicitation.
	Cover Page, Proposal Document, Final Page

	A.
	There are no template placeholders, formatting inconsistencies, unrelated language that we see.  Please refer to the RFP again.  If there are, you may disregard these.

	68
	Kindly clarify that unavailability of funds does not release Judicial Council of its obligation to pay Contractor for Services
	Appendix B, Section 4.5
Page B-7

	A.
	Funds will be encumbered at the time of the Work Order, and the Judicial Council will pay invoices in accordance with the Work Order. If funds are not available, the Judicial Council will not issue any additional Work Orders. 

	69
	How many positions will be required per year or throughout the contract term?
	RFP, P3, Sec 2.1

	A.
	The required positions will vary greatly based on project needs. The number of positions is unknown at this time. 

	70
	Is this a new contract or renewal of an existing contract?
	General question

	A.
	Renewal of a recently expired contract. 

	71
	In order to be considered responsive for this solicitation, is it mandatory to bid on all positions?
	General question

	A.
	No.

	72
	Which technical staffing categories are included in this RFP?
	General question

	A.
	See RFP attachments B,D,E &F. All attachments list categories. 

	73
	We noted that the district previously released a similar Managed Services solicitation that was subsequently cancelled. Several classifications in the current solicitation appear to overlap with those included in the previous procurement. Could the District please clarify the reason for the cancellation of the earlier solicitation and whether this solicitation is intended to replace, supersede, or materially differ from the previous one? Additionally, please identify any significant changes in scope, requirements, or staffing expectations that vendors should consider when preparing their responses.
	General

	A.
	It was determined to be in the best interest of the Judicial Council to cancel the prior solicitation. This solicitation has less classifications and is not split up by region. 

	74
	The Q&A period had a quick turnaround. Will the Judicial Council continue to answer some questions, up to your discretion, after this original deadline?
	General question

	A.
	No. 

	75
	Contractor provides indemnities only against third party claims. Kindly confirm that Contractor’s indemnification obligations under this Agreement are in respect of third-party claims.
	Appendix C, Section 6.1
Page C-21

	A.
	Please indicate this as redline or comment on Attachment B when you submit your proposal.

	76
	Contractor’s insurance providers mandate that mutual indemnities be provided under an agreement. Kindly clarify that the Judicial Council would provide Contractor with reciprocal indemnities, particularly from Claims resulting from Judicial Council’s gross negligence, willful misconduct, violation of applicable law, or if any Materials provided by the Judicial Council to the Contractor for the performance of Services infringe on intellectual property rights of third parties.
	Appendix C, Section 6.1
Page C-21

	A.
	Please indicate this as redline or comment on Attachment B when you submit your proposal.
	

	77
	We request clarification regarding the procedure for indemnification claims: Please confirm that indemnified parties must (i) provide prompt written notice of a claim, (ii) grant the Contractor sole control of the defense, and (iii) obtain the Contractor's written consent prior to settling or accepting liability
	Appendix C, Section 6, 
Page C-21

	A.
	Please indicate clarification as redline or comment on Attachment B when you submit your proposal.
	

	Incumbents & Awards

	78
	Could the Judicial Council identify the current incumbents under the existing master contract, including vendor names and pricing, clarify whether those incumbents currently fill any of the requested roles, and confirm whether incumbent vendors and personnel are eligible to participate in this solicitation and compete for future Work Orders under the new Master Agreements?
	RFP, P12, Sec 12.1

	A.
	The prior master agreements have all ended. No incumbent from the prior agreements is able to bid on new WORFS using their prior agreement. Incumbents are eligible to submit proposals under this RFP for a new agreement. To obtain additional information not available on the courts website, Contractors will need to submit a records request through Public Access to Judicial Administrative Records (PAJAR).

	79
	Could the Judicial Council confirm whether it is experiencing any challenges, pain points, or areas of concern with the current incumbent vendors under the existing contract?

	General question

	A.
	There are not any discernable concerns or pain points with current or former contract vendors. 

	80
	How many vendors do you intend to award?
	General question

	A.
	Sixteen (16). 

	81
	Will the awarded vendor take over any payrolling of incumbent candidates?
	General question

	A.
	No. Incumbent Master Agreement holders will finish all active Work Orders that were awarded prior to their Agreement end date.

	82
	Section 1.3 of the RFP references positions awarded under previous Master Agreements for Technical Staff Augmentation Services. For clarification, are the positions listed in Section 1.3 associated with the Master Agreements for IT Consulting Managed Services released in March 2026, or do they pertain to a separate contract? If they do not relate to the March 2026 agreement, would the agency kindly provide information on the incumbent vendors for those previously awarded positions?
	it-2026-213-rb-attach-admin-rules.docx, Section 1.3 and Section 2.6, pages 3–4
(Section 1.3 lists previous awards, and Section 2.6 covers continuity/incumbency.)

	A.
	The solicitation in March 2026 was cancelled and no agreements were awarded. These numbers are from the prior master agreements awarded. To obtain additional information not available on the courts website, Contractors will need to submit a records request through Public Access to Judicial Administrative Records (PAJAR).

	83
	Will all awarded Master Agreement holders receive each WORF opportunity, or will participation be limited based on specific qualifications, experience, or other criteria?
	Section 2.1 and Attachment B Reference

	A.
	All Master Agreement holders that are under contract for the specific category listed in the WORF will receive each WORF opportunity. 

	84
	How many vendors currently hold Master Agreements under the existing Technical Staff Augmentation contract, and approximately how many remain active today?
	RFP, Pg. 3-Section 2.1

	A.
	There are no active contracts for Technical Staff Augmentation services. 

	85
	Please confirm how many vendors were awarded Master Agreements under the previous Technical Staff Augmentation RFP and how many of those vendors actively received Work Orders during the contract term
	RFP Page 3, Sections 1.3 & 2.2

	A. 
	Historical data will not be released as part of this RFP. To obtain additional information not available on the courts website, Contractors will need to submit a records request through Public Access to Judicial Administrative Records (PAJAR).

	86
	How many vendors submitted qualifying proposals during the last award of the contract?  Did you award 16 last time as well?
	General question

	A.
	Historical data will not be released as part of this RFP. To obtain additional information not available on the courts website, Contractors will need to submit a records request through Public Access to Judicial Administrative Records (PAJAR).

	
	
	

	Labor Code, DIR & Background Checks

	87
	What background check requirements apply to placed consultants — DOJ, FBI, or court-specific clearances?
	General question

	A.
	See Attachment B, Appendix E, section P. “The selected Holder shall conduct personal background checks, including criminal background checks at the county level (e.g., counties of residence for the last seven years) and at the federal district level (e.g., Federal District Court, Northern California) on all top-rated candidates within 5 business days.

	88
	Is it mandatory to have and provide DIR Registration No.?
	RFP Document; Section 8.2 Registration

	A.
	No.

	89
	Is registration with the Department of Industrial Relations under Labor Code section 1725.5 required at the time of proposal submission for the technical staff augmentation services contemplated by this RFP, or only where a specific Work Order constitutes public work as defined in the Labor Code?
	RFP Section 15

	A.
	Registration with the Department of Industrial Relations is only required at the time of a Work Order if that Work Order constitutes public work as defined in the Labor Code. 

	Pricing, Rates & Discounts

	90
	Can we provide hourly rate ranges in the price proposal?
	RFP, P13, Sec 8.2

	A.
	No. You should provide an hourly rate. When the Judicial Council issues a WORF, the contractors can submit their hourly rates at or below the rate provided in the contract/proposal. 

	91
	Will the County allow mid-contract price adjustments (e.g., for agency fees or wage rates), and if so, under what conditions? Does the agency require or permit annual escalation of maximum classification hourly rates in line with the Consumer Price Index (CPI), or will all classification rates remain fixed throughout the agreement, including option terms, except as addressed by separate contract amendment?
	RFP, P17, Sec 12.6

	A.
	See RFP Section 12.6. Proposers may request, in writing no less than sixty (60) days prior to the start of any extension of the term of an awarded agreement, if exercised by Judicial Council, that the Proposer’s rates be adjusted based on the California Bureau of Labor Statistics’ Consumer Price Index increase for the preceding twelve (12) months prior to the increase becoming effective. A proposer may not be entitled to an increase of its rates if the Proposer fails to properly make such a request under the terms of its agreement. 

	92
	Should the initial proposal reflect fixed pricing for the entire term, or can adjustments be proposed in advance as part of the contract?
	RFP, P17, Sec 12.6

	A.
	Fixed pricing for initial term. Adjustments can be made as specified in section 12.6 of the RFP.

	93
	Section 8.2 of the RFP states that Parts I through IV of Attachment D must be filled out in their entirety. May a Proposer submit maximum hourly rates for a subset of the classifications listed in Attachment D, Part IV, and be considered for Work Orders only within those classifications, or does omitting any classification render the Cost Proposal non-responsive?
	RFP Section 8.2; Attachment D, Part IV

	A.
	You may bid on a subset of the classifications listed in Attachment D, Part IV.

	94
	In Attachment D, Part I (Discount Structure), is a zero percent (0%) discount entry acceptable in any or all concurrent-placement tiers, or must each tier contain a nonzero discount to be deemed responsive?
	Attachment D, Part I

	A.
	Proposer can submit a zero percent (0%) discount rate. Please note that the discount rate will be part of the cost scoring of this RFP.

	95
	What documentation is required to demonstrate Viability of Firm, and how will recently formed firms be evaluated under this criterion?
	RFP Section 10.2; Attachment E-5

	A.
	See Attachment E, section E-5 for required items to demonstrate Viability of Firm. Recently formed firms will be evaluated by the proposal submitted.

	96
	Are there maximum hourly rate ceilings per role category established in the RFP?
	General question

	A.
	No Maximum hourly rate is established in the RFP.

	97
	Is the full RFP document with Exhibit A staffing categories and rate schedule templates available for download at courts.ca.gov?
	General question

	A.
	Yes.

	98
	RFP §8 requires a Proposer, at the time of proposal submission, to provide proof of qualification and good standing in California if it “conducts or will conduct (if awarded a contract) intrastate business in California,” or proof of good standing in its home jurisdiction if it does not. California Corporations Code §191 defines “transact intrastate business” as “entering into repeated and successive transactions of its business in this state, other than interstate or foreign commerce,” and separately excludes certain activities — including isolated transactions completed within 180 days — from that definition. Please confirm: (1) whether RFP §8's “intrastate business” standard, as applied at the proposal-submission stage, is intended to track the Corporations Code §191 definition, or a different standard; and (2) how this determination applies to a staff-augmentation engagement performed under a single Master Agreement with the Judicial Council, where placements may occur at Judicial Council facilities in California but the Proposer does not independently maintain a California office.

Separately, Attachment B (JBCM Standard Agreement), Appendix C, Section 3(v), requires the Contractor to represent and warrant — without any intrastate-business exception — that it “is qualified to do business and in good standing in the State of California,” effective as of the Master Agreement's Effective Date and continuing through the Term. Please clarify whether a Proposer that satisfies §8's home-jurisdiction good-standing branch at proposal submission (per the standard clarified above) is nonetheless independently required to obtain California foreign-entity qualification to satisfy this separate Appendix C §3(v) warranty at contract execution.
	RFP §8, p.10; Attachment B (JBCM Standard Agreement), Appendix C §3(v)

	A.
	Please indicate this as redline or comment on Attachment B when you submit your proposal.

	99
	Please confirm whether the Part IV "Maximum Hourly Rate" is the fully burdened bill-rate ceiling (the rate paid to the placed resource plus the Proposer's Part II mark-up) or the pay rate before mark-up. If the mark-up is separate, how do the Maximum Hourly Rate and the mark-up percentage together establish the rate billed under a Work Order?
	Attachment D, Parts II & IV

	A.
	The Maximum Hourly Rate should be the fully burdened bill-rate ceiling.

	100
	The uploaded Bid Rate Sheet contains nursing classifications (LVN, CNA, RN) unrelated to this RFP. Please provide the correct Bid Rate Sheet template for RFP IT-2026-213-RB.
	Bid Rate Sheet (Uploaded), Entire Document

	A.
	We cannot find any reference to nursing classifications (LVN, CNA, RN) unrelated to this RFP.  Our bid rate sheet template is Attachment D on Pricing.
	

	101
	Should proposers submit separate rate structures for Remote, Onsite (San Francisco/Sacramento), and Hybrid roles, or a single blended rate per classification?
	Main RFP, Page 4, Section 2.4

	A.
	A single maximum hourly rate per classification.

	102
	Please provide guidance on which classifications the Judicial Council historically considers “hard-to-fill,” to support accurate sourcing methodology descriptions.
	Attachment E-1 – Methodologies, Page 1

	A.
	The Judicial Council does not consider any of these positions to be historically “hard-to-fill”.

	103
	Can the agency clarify how cost proposals that include open rate structures or tiered discounts by concurrent Work Order will be scored, and what documentation is required at submission to substantiate rate structures?
	it-2026-213-rb-attach-b-jbcm-standard-it-agreement.docx, Appendix B, Pricing and Payment: "each Work Order will encumber funds referred to as a Work Order Amount...compensation...based upon the actual cost at the applicable hourly rates..."

	A.
	The scoring is only looking at the total rate and markup percentages. See question 63 for how the Judicial Council will score the cost proposals.  

	104
	Could the agency clarify the preferred method for calculating and applying discount rates when multiple Work Orders are active—should these be cumulative, incremental, or based on the highest tier reached per month?
	it-2026-213-rb-attach-d-pricing.docx, Part I: "Proposers must propose and fill-in a discount rate percentage in each tier for concurrent placements...The discount rates will be incorporated into the master agreement..."

	A.
	This is based on concurrent placements.
	

	105
	For the proposed discount structure, can rates/tiers be modified during the contract term if pricing conditions or labor market rates change, or must all rates remain fixed for the duration of the Master Agreement?
	it-2026-213-rb-attach-d-pricing.docx, Part I: "The discount rates will be incorporated into the master agreement, if awarded."

	A.
	No. Once everything is established in the agreement, the only change would be in relation to total rates increasing or decreasing based on the CPI change that is built into the agreement. 

	106
	If our firm proposes lower mark-ups than those stated in the Master Agreement for a given Work Order (“WORF”), are we bound to the lower mark-up for the full contract term or only for that individual Work Order?
	it-2026-213-rb-attach-d-pricing.docx, Part II/III; it-2026-213-rb-attach-e-eval-criteria-proposal-subm-forms.docx, Appendix E: "For individual WORFs, Contractor may propose overhead and profit margins at rates less than those set forth in Contractor’s Master Agreement..."

	A.
	For any given Work Order, a Master agreement holder must propose rates at or below the rates listed in their master agreement/proposal. 

	107
	Our organization participated in the Judicial Council's Master Agreements for IT Consulting Managed Services, released in March 2026. Can the agency clarify whether the current solicitation (IT-2026-213-RB) is intended to replace the March 2026 requirement, or if this RFP is being issued as a distinct and separate procurement?
	it-2026-213-rb-attach-admin-rules.docx, Section 2, Description of Goods and/or Services, pages 3–4
(Section 2 describes the scope, intent, and possible overlap/continuity with other contract vehicles.)

	A.
	Solicitation IT-2026-213-RB has been cancelled with no awards. The Judicial Council does not plan to bid out that RFP at this time. This RFP is a distinct and separate procurement. 

	108
	Can we draft our technical proposal in a separate word document and attach the requested forms, or do we have to answer in the Attachment E document?
	Attachment E - Evaluation Criteria & Proposal Submission Forms

	A.
	Please use Attachment E. If you decide to use a separate word document, it MUST match the same layout and order. 

	109
	The Judicial Council previously released RFP No. IT-2025-203-RB (IT Managed Services RFP), which was subsequently cancelled. Can the Judicial Council confirm whether RFP No. IT-2026-213-RB is a revised/reissued version of that solicitation or a separate and distinct procurement? If it is a revised procurement, please identify any significant changes in scope, requirements, evaluation methodology, or contract structure.
	Section 1, Background Information

	A.
	Separate procurement. 
	

	110
	What evaluation factors and relative weightings will be applied during WORF competitions (e.g., qualifications, experience, consultant resumes, pricing, interviews, and past performance)?
	Section 2.1 and Section 10

	A.
	See Attachment B, Appendix H, Attachment 1, Part 1, page 3, ‘Evaluation Criteria for this WORF’.

	111
	Are the rates proposed in Attachment D intended to serve as ceiling rates for the duration of the agreement, and may vendors offer discounted rates during individual WORF competitions?
	Section 2.1 and Attachment D

	A.
	Yes. Correct. 

	112
	Do we need to attach the Attachment E and F separately or we need to include everything in single non cost proposal file
	Section 8.1.2.2 of RFP document

	A.
	Attachment E and F can be attached separately in the non-cost proposal. 

	113
	Evaluation Criterion E-2 requests placement history for the past 24 months, while certain historical information within the solicitation references previous agreements dating back several years. May proposers provide placement information covering the period 2021–2026, in addition to the required past 24 months, as supplemental information to further demonstrate experience?
	Attachment E-2 – Placement History

	A.
	In Evaluation Criterion E-2, please only submit placement history from the past 24 months. 

	114
	Are the proposed discount percentages applied to each individual Work Order or to the total invoiced amount across all concurrent Work Orders?
	Attachment D – Pricing Part I

	A.
	Total invoiced amount.

	115
	If a Work Order requires onsite services outside the consultant's normal work location, will travel and related expenses be reimbursed separately, or should they be included in the proposed hourly rates?
	Attachment D – Pricing

	A.
	If travel is included outside of the Work Orders normal work location, it will be reimbursed separately. 

	116
	Are firms allowed to provide a 0% discount in some of the fields in section Part I – Discount Structure?
	Attachment D Pricing Part I – Discount Structure

	A.
	See Question 135. 

	117
	The list of attachments for the RFP on the JCC website references “Cost Proposal”, but there was no attachment with this title included.  Can the “Cost Proposal” document be shared?  Or does “IT-2026-213-RB-Attach-D-Pricing" serve as the Cost Proposal?
	RFP Web Page: https://courts.ca.gov/request/rfp-it-2026-213-rb/rfp/master-agreements-technical-augmentation-services

	A.
	IT-2026-213-RB-Attach-D-Pricing serves as the Cost Proposal.

	118
	Attachment E; Reference #E-5: Viability of Firm; Part II - Financial Stability. "Provide the latest 3-years of financial reports (audited financials, if available; if audited financials are not available, then reviewed financials will be acceptable)." As a privately held company, we are not allowed to publicly disclose our financials due to corporate policy, which can be FOIA'd. For us to submit confidential financial records as a privately held company, would it be possible for our CPA/Finance Team to email these directly and separately prior to the RFP deadline to the Judicial Council under NDA? If yes, please provide an email. Alternatively, could this requirement be satisfied by a Duns & Bradstreet report, signed letter statement from our bank, and/or audited financial summary statement to prove financial viability and stability?
	Attachment E: Evaluation Criteria & Proposal Submission Forms
E-5: Viability of Firm; Part II – Financial Stability, page 9

	A.
	Financial reports are preferred, but a summary of financials will suffice. 

	119
	Based off the last contract award, what was the:
a. Average markup of each awarded vendor?
b. Average hourly rate for each position?
c. Average discount for each concurrent placement?
	General question

	A.
	Historical data will not be released as part of this RFP. To obtain additional information not available on the court’s website, Contractors will need to submit a record requires through Public Access to Judicial Administrative Records (PAJAR). 

	120
	Attachment D, Part I requires a discount rate percentage 'in each tier' for concurrent placements. The form does not define the tiers. Are the tier bands specified by the Judicial Council or proposed by the Proposer? If proposed by the Proposer, how many tiers are expected? Is 'concurrent' measured per Participant, or across all Participants under a single Master Agreement?
	Attachment D, Part I

	A.
	Attachment D, Part I does include tiers: 1-3 placements, 4-6 placements, 7-10 placements, 11-14 placements, & 15+ placements. Concurrent is measured for all participants under a single  Master Agreement. 

	121
	Attachment D provides a single Maximum Hourly Rate column covering all locations. Please confirm that a single statewide rate applies to all nine locations identified in Section 2.5, notwithstanding the labor cost differential between, for example, San Francisco and Fresno.
	Attachment D, Part IV ; RFP Section 2.5

	A.
	A single statewide rate applies to all locations.

	122
	Attachment D provides a single rate per Classification. Prior Judicial Council solicitations requested separate rates for a senior resource and a less-senior resource. Please confirm a single rate covers all experience levels within a Classification and state the minimum years of experience the Judicial Council assumes for each Classification when evaluating price.
	Attachment D, Part IV; Attachment F

	A.
	A single maximum rate covers all experience levels within a classification.

	123
	Attachment D, Part II defines the fully burdened labor rate as the hourly rate paid to Key Personnel plus the contracted mark-up. Part IV requires a maximum hourly rate per Classification. Please confirm that the rate invoiced under a Work Order is the lower of (a) pay rate plus contracted mark-up and (b) the Part IV maximum hourly rate, and state which governs if the two produce different amounts.
	Attachment D, Parts II and IV

	A.
	The rate invoiced under a Work Order will be the rate proposed and awarded under a WORF. The Fully Burdened Hourly Rate for a WORF must be at or below the maximum hourly rate in the master agreement/proposal (Attachment D, Part IV).

	124
	Section 12.6 permits Proposers to request a rate adjustment before an option term based on the Consumer Price Index. The RFP links series CUUR0000SA0. Please confirm (a) the exact index and series that governs, and (b) the twelve-month measurement period used.
	RFP Section 12.6

	A.
	The Bureau of Labor Statistics, Consumer Price Index by month. The average of the past twelve months of the contract can be used for the requested increase. 

	125
	Section 8.2.4 references the loss leader prohibition in Business and Professions Code section 17030. Is there a floor rate, or a methodology by which the Judicial Council would determine that a proposed maximum hourly rate constitutes a loss leader?
	RFP Section 8.2.4

	A.
	No floor rate. I would use an arbitrary number of any rate more than 25% less than the average of all other rates could be considered a loss leader. 

	126
	The current RFP is asking for both max rates and mark-ups over candidate pay rates.  In the market today we see one or the other.  Mark-up pricing leads to higher bill rates per role.  For example, a supplier could agree to a mark-up that appears to be very competitive (low), but they are always charging maximum bill rates; therefore, the end-customer pays more.  What is most important to the JC, the suppliers’ mark-up over the candidate pay rate or the price the JC pays for Talent?
	Evaluation Criteria & Proposal Submission Forms - RFP Attachment D-Pricing

	A.
	Both are important. All master agreement holders will submit proposals for each individual WORF. Rates will be reviewed and scored prior to awarding a Work Order. By viewing the mark-up and the rate we will be able to keep it competitive and receive fair rates. 

	127
	Given the potential five-year contract term, could the Judicial Council share its expectations for how proposers should account for future labor cost increases, market conditions, and inflation beyond the CPI adjustment mechanism described in the RFP?
	APPENDIX - PRICING AND PAYMENT 1. Compensation for Contract Work

	A.
	The Judicial Council will allow for the CPI adjustment mechanism as described in the RFP. 

	128
	Based on roles where tools are required, why is the JCC requiring proposers to provide tools?  1.  Proposer pricing may not be enough to absorb the cost of specific tools and security risk of allowing Proposer to introduce outside tools and software.  In the Contingent Staffing sector, end-customers typically provide tools and equipment.  Can JC provide all necessary tools and equipment?
	Business and Technical Requirements Response – Job Classification

	A.
	The Judicial council will not provide all tools and equipment. 

	129
	Does the Council reserve the right to reject a proposal as non-responsive or non-responsible if the proposed markup or rates are so low as to raise doubt about the firm's ability to attract, pay, and retain qualified consultants at the listed classifications?
	Evaluation Criteria & Proposal Submission Forms - RFP Attachment D-Pricing

	A.
	Yes, at the Judicial Councils Discretion.

	130
	When equipment is candidate-provided, does that expense get built into the fully burdened rate/markup, or is it separately reimbursable? A required encrypted laptop and licensed software stack per consultant is a real cost that affects pricing.
	JUDICIAL COUNCIL OF CALIFORNIA 
STANDARD AGREEMENT – Appendix C Section 1.1

	A.
	It is not separately reimbursable. 

	131
	Could the Judicial Council provide additional guidance regarding its long-term governance, security, privacy, and operational expectations for the use of Generative Artificial Intelligence (GenAI) throughout the term of the Master Agreement?
Given the rapid evolution of AI technologies and the potential five-year duration of the Master Agreement, additional guidance will help proposers responsibly incorporate AI capabilities while maintaining compliance with the Judicial Council's security, privacy, and governance objectives.
	JUDICIAL COUNCIL OF CALIFORNIA 
STANDARD AGREEMENT - Appendix C, Section 10.2, 10.3

	A.
	No Additional guidance is available at this time. 

	132
	Attachment D states that ‘Total Markup’ is not exempt from public disclosure. Following the public opening of Cost Proposals on September 9, 2026, is the full Cost Proposal (including Total Markup) immediately available to any requester at that point, or is it only disclosed later in response to a subsequent public records request?
	Attachment D, Part II note; RFP §13 (Cost Proposals)

	A.
	After the public cost opening, any information request would go through the public records request process and be reviewed and redacted accordingly. 

	133
	Could the Judicial Council clarify the level of Generative AI disclosure required under Section 16—specifically whether proposers must disclose only GenAI that is embedded in or materially impacts deliverables, Judicial Council systems, or contract performance, or whether internal AI‑assisted recruiting tools (such as candidate sourcing, resume parsing, or screening tools that do not access Judicial Council systems or data) must also be disclosed?
	RFP, ‘Generative Artificial Intelligence,’ Items 42–44 (p. 21)

	A.
	The GenAI disclosure obligation applies only to GenAI that is embedded in or materially impacts deliverables. Judicial Council systems, or contract performance. 

	134
	Can the Judicial Council share the current price structure in place for the positions that were awarded Work Orders from the prior Master Agreements for Technical Staff Augmentation Services RFP?
	RFP-IT-2026-213-RB
Section 1.3, page 3

	A.
	Historical data will not be released as part of this RFP. To obtain additional information not available on the court’s website, Contractors will need to submit a record requires through Public Access to Judicial Administrative Records (PAJAR).

	135
	For the Placement History criterion (Attachment E-2, 15 points), can the Judicial Council clarify the minimum number of relevant placements or years of relevant experience Proposers should demonstrate, and whether "relevant" placement history must be specific to public sector or California state/judicial branch engagements to be scored favorably?
	Attachment E-2 / Section 10.2, p.13

	A.
	There is not minimum number of placements. In Attachment E, Section E-2, please indicate the number of placements made in the past 24 months for each of the classifications. The placement history does not need to be specific to public sector or California state/judicial branch engagements. 

	136
	Will Proposers submit fully burdened hourly bill rates by classification, and are these rates required to remain fixed for the entire two (2) year initial term regardless of the seniority or experience level of the individual consultant placed within a given classification?
	Attachment D

	A.
	Correct. List your maximum hourly rate.

	137
	May a Proposer submit Cost Proposal rates for only a subset of the classifications listed in Section 1.3, or must a Proposer submit rates across all listed classifications in order for its Proposal to be deemed responsive?
	Attachment D / Section 8.2

	A.
	You may submit rates for a subset.

	
	
	

	Remote/Onsite & Equipment/Tools

	138
	Is the work entirely onsite, or is there a possibility for remote operations and performance?
	RFP, P3, Sec 2.1

	A.
	Both will be required under this agreement. Each WORF issued will indicate whether it is remote or onsite, and if onsite, it will include the specific location.  

	139
	Could you please clarify the hardware expectations for our consultants? Specifically, does the vendor need to provide hardware (such as laptops or mobile phones) for the placed personnel, or will the Judicial Council supply the necessary equipment for them to perform their work?
	General question

	A.
	The vendor will provide hardware (laptops and mobile phones) for the placed personnel.

	140
	In Attachment F, please clarify whether “List available tools” and “List certifications” refer to agency-level capabilities or individual consultant-level tools/certifications.
	Attachment F – Technical Response, Page 1–2

	A.
	Agency-level capabilities. 

	141
	Please confirm whether remote work is acceptable for all classifications unless otherwise specified in individual Work Order Requests.
	Main RFP, Page 4, Section 2.4

	A.
	Confirmed. 

	142
	Can the agency clarify how “tools” and “certifications” should be listed on the Technical Response Sheet – should these be tied to each classification and must they be held by the proposed individual(s), or is company-level expertise recognized?
	it-2026-213-rb-attach-f-biz-and-tech-reqs-and-response.xlsx, Sheet: Response Sheet, Instruction Row; Attachment F

	A.
	These should be tied to each classification. Company-level expertise. 

	143
	Can the Judicial Council clarify the anticipated percentage of remote versus onsite assignments and confirm whether out-of-state consultants are eligible for consideration under future work orders?
	Section 2.1, Description of Goods and/or Services

	A.
	We do not currently have an anticipated percentage of remote work. Out-of-state consultants are eligible for WORFS that are bid out as ‘remote’.

	144
	In Excel sheet of Business and Technical response Please the column List available tools mean, and can we say Not applicable for column List available tools for any position where we don’t use tools
	Attachment F

	A.
	Please list the tools the classification has. You can say not applicable if it doesn’t apply to a position.

	145
	Attachment F requests proposers to identify the "tools to be provided by the Contractor" for each job classification. Could the Judicial Council please clarify whether these tools are expected to be provided by the Contractor or will be furnished by the Judicial Council as part of the Work Order? If the Contractor is responsible, please clarify the level of detail expected (e.g., hardware, software licenses, specialized tools, or other resources).
	Attachment F – Business & Technical Requirements & Response, Classification Description

	A.
	In attachment F, the tab titled ‘Classification Descriptions’ clearly states the “Tools to be provided by contractor”. This means that the tools listed should be provided by the contractor. 

	146
	Attachment F requests the proposer to identify the "tools to be provided by the Contractor" for each job classification. Could the Judicial Council please clarify the expected level of detail? Should proposers list only software/tools provided directly by the contractor (e.g., laptops, licensed software, testing tools), or should commonly used industry tools and technologies associated with each classification also be included?
	Attachment F – Business & Technical Requirements & Response, Classification Description

	A.
	Attachment F, tab titled ‘classification descriptions’ lists tools to be provided by the contractor. You may use the same level of detail on the ‘response sheet’ tab. 

	147
	Under the referenced section, the solicitation states "Tools to be provided by the Contractor." Could the agency please confirm whether the awarded vendor is responsible for providing all tools required to perform the services, including bearing the associated costs for each position?
	Document Name: it-2026-213-rb-attach-f-biz-and-tech-reqs-and-response  
Section - Classification Descriptions (Tools to be provided by Contractor)

	A.
	Yes. The contractor is responsible. 

	148
	Could the agency please clarify the intent of the "Tools to be provided by the Contractor" section? Specifically, are the listed tools:
The software, equipment, or technologies that proposed candidates are expected to have prior experience using, with the agency providing access to those tools during the assignment; or
Tools, software, equipment, or other resources that the awarded vendor is required to procure and provide, in addition to supplying qualified staffing personnel?
	Document Name: it-2026-213-rb-attach-f-biz-and-tech-reqs-and-response  
Section - Classification Descriptions (Tools to be provided by Contractor)

	A.
	The Judicial Council will not provide tools or equipment. 

	149
	Under the referenced section, the solicitation instructs vendors to "List Available Tools" and "List Certifications." Could the agency please clarify what is meant by "List Available Tools"? Specifically, does this refer to:

The tools, software, technologies, or equipment with which the proposed candidate has prior experience; or
The tools, software, technologies, or equipment that the awarded vendor is expected to own, maintain, and provide in support of the contract?
	Document Name: it-2026-213-rb-attach-f-biz-and-tech-reqs-and-response  
Section - Response Sheet

	A.
	The vendor will provide these tools for the position if awarded a Work Order. 

	150
	Could the agency please confirm whether the "List Available Tools" section is a standard RFP boilerplate provision or a contract-specific requirement? Additionally, if vendors leave the "List Available Tools" column blank, will it have any impact on the proposal's responsiveness or the vendor's evaluation?
	Document Name: it-2026-213-rb-attach-f-biz-and-tech-reqs-and-response  
Section - Response Sheet

	A.
	Please fill in the section titled ‘List Available Tools’. This section will be evaluated by the Judicial Council.

	151
	Could you please provide instructions on what to include in Column C - Available Tools? Should it list the types of tools someone in that labor category might use? Or should it be the tools that the vendor owns for those resources?
	Attachment F - Business & Technical Requirements & Response

	A.
	This should list the available tools that the labor category will have. 

	152
	Can the council clarify what information and level of detail need to be provided for roles in Attachment F, Tab 3 ‘Response Sheet’? Specifically:

For Column C ‘List available tools’ should respondents copy the required tools noted on Tab 2 and add any additional tools? 

For Column D ‘List certifications’ for all IT roles listed there are no certifications noted on Tab 2 except for Network Engineer - should respondents provide an overview of typical certifications that each IT role could possess?
	Attachment F- Business & Technical Requirements & Response

	A
	For Column C – Yes, respondents should list all tools available for that labor category. For column D – Yes, provide an overview of certifications that each labor category role will possess. 

	153
	Since the RFP includes a GenAI disclosure requirement, can the Judicial Council clarify whether AI-assisted sourcing, resume screening, and candidate matching tools are acceptable provided they comply with applicable laws and privacy requirements?
	RFP – Page 18, Section 16

	A.
	The GenAI provisions relate to work provided to the Judicial Council as part of an agreement for such work. Your internal sourcing methods would be outside that scope. 

	154
	Who is going to provide the computer equipment? Is the Judicial Council providing these?
	General question

	A.
	The Master Agreement holder will provide the equipment. 

	155
	Is there an approved list of tools contractors may use, and if not, what is the process for the Judicial Council to review and approve tools before use?
	Business and Technical Requirements Response – Job Classification

	A.
	Any tools needed will be outlined with the specific WORF for that position. There is not a list of approved tools available. 

	156
	Will the Judicial Council publish a list of approved/prohibited GenAI tools, or is each Contractor responsible for its own tool-approval process subject to the disclosure requirement?
	JUDICIAL COUNCIL OF CALIFORNIA 
STANDARD AGREEMENT - Appendix C, Section 10.2, 10.3

	A.
	See questions 153 and 155. 

	157
	The sample WORF template marks “Yes” for both candidate-provided mobile phone and candidate-provided laptop. Is candidate-provided equipment the default expectation across all classifications and Work Orders, or is the equipment obligation set individually per WORF (i.e., could some Work Orders instead furnish Council equipment)?
	JUDICIAL COUNCIL OF CALIFORNIA 
STANDARD AGREEMENT - Appendix H Attachment 1 Part 2

	A.
	Every WORF will list the required equipment and if the candidate is supposed to provide it. The Majority of WORFS/Work Orders will require the candidate to provide their own laptop and mobile phone.

	158
	Attachment F lists ‘Tools to be provided by contractor’ for certain classifications (e.g., Automated Monitoring, Backup and Recovery, Network Configuration Management, and Job Scheduling tools). For a staff augmentation engagement where placed personnel work within the Judicial Council’s or Participant’s own environment, does this column require the Contractor to independently supply or license these tools, or does it refer to tool categories the placed individual must be proficient using, with system/tool access furnished by the Judicial Council or Participant at the work location? If the Contractor does not independently supply a listed tool, is a response such as ‘Client-furnished; candidate proficient’ acceptable in that column?
	Attachment F, ‘Classification Descriptions’ tab- ‘Tools to be provided by contractor’ column; Response Sheet – ‘List available tools’ column

	A.
	This column is for tools that the contractor will provide for that labor category.

	159
	What is expected to be listed under Column C and D? As the tools and certifications will depend on the individuals sourced at based on the job descriptions as part of the task orders?
	Attachment F - Business & Technical Requirements & Response – Response Sheet

	A.
	List all tools and certifications that the vendor can provide for each specific labor category. 

	160
	Attachment F indicates that, for most positions, the "Tools to be provided by contractor". Could you please clarify what specific tools are expected to be provided by the contractor? Given that these resources may require access to the Judicial Council's systems, applications, and sensitive information, could you also clarify how contractor-provided tools align with the Judicial Council's information security policies? Furthermore, are contractor-owned tools permitted to access Judicial Council networks, or will the Judicial Council provide secure access mechanisms, or other security controls that contractors must comply with?
	Attachment F

	A.
	In the Tools to be provided by contractor section, please list tools that you can provide for that labor category. Each WORF solicited under the master agreements will further clarify the tools needed for that specific labor category.

	
	
	

	Resumes, Key Staff & Qualifications

	161
	Are resumes required at the time of proposal submission? If yes, do we need to submit the actual resumes for proposed candidates, or can we submit the sample resumes?
	RFP, P10, Sec 8.1. b

	A.
	Proposers will need to include resumes for their key staff in section E-3 with their RFP. If awarded a master agreement, the contractor will then need to submit resumes in response to the WORF process when hiring a classification via a work order. 

	162
	May the Proposer's principals serve both as Key Staff responsible for managing the master
agreement and as consultants proposed and placed under individual Work Orders?
	RFP Section 8.1; Attachment E-3

	A.
	This is fine as long as there is no conflict of interest. 

	163
	Minimum years of experience requirements per role category?
	General question

	A.
	No Minimum number of years. See Attachment E, section E-3 part III.

	164
	Is there a preferred resume format or page limit for the Key Staff resumes?
	General question

	A.
	No.

	165
	Do you require Resumes of candidates attached to the RFP submission? If yes, do we need to submit actual resumes for selected candidates or sample resume?
	General question

	A.
	No. Resumes of candidates won’t be submitted until the WORF process for a master agreement holder. 

	166
	For the Key Staff section, should resumes be limited to the proposed Contract Manager and recruitment personnel, or should resumes also be provided for technical subject matter experts supporting candidate evaluation?
	Exhibit E – Evaluation Criteria & Proposal Submission Forms, Section E-3 – Key Staff

	A.
	We are requesting resumes for the Key staff listed in section E-3.

	167
	Under Additional Documents, do we need to provide sample candidate resumes?
	Attachment E - Evaluation Criteria & Proposal Submission Forms; Section E-5

	A.
	No.

	168
	Are there standard requirements related to background checks, security clearances, certifications, residency, or educational qualifications that are expected to apply to future work orders?
	Section 2.1 and Future WORFs

	A.
	If there is a specific requirement for a role, it will be outlined in the WORF solicitation. 

	169
	Is it mandatory for proposers to designate all three Key Staff positions (Sourcing Manager, Account Representative, and Accounting Lead)?
	Attachment E – Section E-3 (Key Staff), Part I

	A.
	Yes

	170
	Can proposers designate their own internal positions as Key Staff instead of the three positions specified in the RFP?
	Attachment E – Section E-3 (Key Staff), Part I

	A.
	If designating your own positions. Map them into the ones the JCC has provided in the RFP. 

	171
	Can a single individual serve in more than one Key Staff role (e.g., Sourcing Manager, Account Representative, and/or Accounting Lead)?
	Attachment E – Section E-3 (Key Staff), Part I

	A.
	Yes, but the Judicial Council would prefer that they are different individuals. 

	172
	Can proposers use commercial/private sector experience and client references to satisfy the Placement History and Reference requirements?
	Attachment E – E-2

	A
	Yes

	173
	Could the agency please confirm whether the required certifications and/or licenses for the requested positions must be submitted with the RFP response along with the candidate resumes, or may they be provided upon contract award or prior to the candidate's start date?
	Document Name: it-2026-213-rb-attach-f-biz-and-tech-reqs-and-response  
Section - Classification Descriptions (Certifications Needed)

	A.
	The licenses/certifications for classifications listed in Attachment F do not need to be submitted at this time. 

	174
	Please confirm whether consultants proposed under future Work Orders must be U.S. Citizens, or whether candidates holding valid U.S. work authorization (e.g., Green Card holders, H-1B, TN, EAD, etc.) are also eligible, subject to the requirements of the individual Work Order.
	RFP – Section 2.5 (Work Order Process); Attachment F

	A.
	A valid U.S. work authorization is acceptable.

	175
	Attachment E: Evaluation Criteria & Proposal Submission Forms (E-1 to E-5). This form asks for detailed information, some of which must be filled out within the document and other sections requiring additional attachments (resumes, financial reports, red-lined text of the Master Agreement Terms and Conditions) and narrative responses. Where should participants respond to these requirements and questions? Can we respond in our own template/letterhead and attach after Attachment E or after each respective section (E-1, E-2, etc.)? We would ensure to follow the numerical order for each criterion in E-1 to E-5.
	Attachment E: Evaluation Criteria & Proposal Submission Forms

	A.
	Please respond as much as possible in Attachment E. Please keep it in order. If a section requires attachments, you can either include after that section or at the end of attachment E. 

	176
	E-3 section lists 3 positions that have been designated as Key Staff: (1) Sourcing Manager, (2) Account Representative, and (3) Accounting Lead. If we only have assigned 1 role, e.g. Accounting Lead, would that suffice? Or is the Judicial Council asking us to list all 3?
	Attachment E: Evaluation Criteria & Proposal Submission Forms
E-3: Key Staff

	A
	The Judicial Council is asking you to list all 3.

	
	
	

	Subcontracting & Preference (SB/DVBE)

	177
	Is subcontracting mandatory? ​​Can we replace a subcontractor after an award?
	RFP, P18, Sec 14

	A.
	Not Mandatory. Yes, it can be replaced with the Judicial Councils Approval. 
	

	178
	Can we submit good faith efforts if we are unable to find a subcontractor?
	RFP, P18, Sec 14

	A.
	If a subcontractor is not submitted with proposals, then a small business preference will not be awarded. 

	179
	A proposer that is not a California DGS-certified Small Business but has a partnership with a California DGS-certified Small Business or planning to utilize certified DGS-certified Small Business as a subcontractor, would such partnership or relationship with such subcontractor qualify the proposer for Small Business preference consideration? If so, please clarify the applicable requirements or conditions.
	RFP document, Pg. 14, Section 13, SMALL BUSINESS PREFERENCE

	A.
	Subcontractor must be CA DVBE Certified and must fill in the Small Business form (Attachment L)

	180
	If the Bidder is not itself DVBE-certified but intends to utilize a certified DVBE as a subcontractor or holds partnership with a DVBE-certified firm, would such a relationship qualify the Bidder for DVBE preference consideration? If so, please clarify the applicable requirements, eligibility criteria, or conditions under which the preference would apply.
	RFP document, Pg. 16, Section 14, DISABLED VETERAN BUSINESS ENTERPRISE INCENTIVE (14.4.2)

	A.
	Subcontractor must be strictly CA DVBE Certified and must fill up the DVBE form

	181
	Is there any local vendor preference associated with this RFP?
	General question

	A
	No.

	182
	Are subcontractor personnel permitted to serve as designated Key Staff, or must all Key Staff be direct employees of the proposer?
	General question

	A.
	Subcontractor personnel okay, but Direct employees of the proposer are preferred. 

	183
	Should placement counts include placements performed through subcontractors under the proposer's management, or only direct placements?
	Exhibit E – Evaluation Criteria & Proposal Submission Forms, Section E-2 – Placement History

	A.
	Please see Attachment E, Section E-2 Part I “Indicate the number of placements your company has made in the past 24 months, including your use of subcontracted firms to make a placement.”

	184
	Please confirm whether California DGS Small Business certification must be active at proposal submission or can be obtained after award but before contract execution.
	Attachment L – Small Business Declaration, Page 1–2

	A.
	It must be active if proposer is looking to receive the Small Business Preference. 

	185
	Please confirm that DVBE Declaration (Attachment N) is not required if the proposer does not claim DVBE incentive and has no DVBE subcontractors.
	Attachment N – DVBE Declaration, Page 1–3

	A.
	DVBE Declaration (Attachment N) is not required if not claiming DVBE incentive. 

	186
	For subcontractors listed in Attachment E-1, must proposers provide details only for classifications where subcontractors will be used, or for all classifications?
	Attachment E-1 – Methodologies, Page 1

	A.
	Section E-1 states that you must provide details for the classifications where they will be providing services. 

	187
	What documentation or evidence is required to demonstrate a "commercially useful function" for small business or DVBE status—may a single summary suffice, or must this be detailed by classification or subcontractor?
	it-2026-213-rb-attach-l-small-biz-decl.docx, Section I, 3C: "Provide an explanation of how the Proposer’s goods and/or services constitute a 'commercially useful function'..."

	A.
	Please refer to the first paragraph of the Bidder Declaration Instructions on Attachment M

	188
	Are proposers required to submit all forms (such as the STD 204/205 Payee Data Record, Unruh/FEHA, Darfur, Iran certifications, Small Business and/or DVBE documents) at the proposal stage even if not seeking associated preferences, or only when relevant?
	it-2026-213-rb-attach-b-jbcm-standard-it-agreement.docx, p.1, Proposal Contents section: "Complete, sign, and submit each of the following Certifications and attachments with the Proposer’s Non-Cost Proposal..."

	A.
	All are required forms to submit, except the Small Business and DVBE documents. The Small Business and DVBE documents should only be submitted if applicable. 
	

	189
	If we’re not a DGS certified Small Business or NVSA firm, do we still have to submit the Small Business Declaration Form?
	Attachment L - Small Business Declaration

	A.
	No.
	

	190
	Do we have any mandatory subcontractor goals for SB and DVBE? If yes, please specify the percentage of goals
	General question

	A
	Not Mandatory. 
	

	191
	Attachment E-1 requests proposers to identify contemplated subcontractors, including the services, classifications, regions, and percentages of work they will perform. Since Work Orders will be competed after Master Agreement award and subcontractor utilization may vary depending on future requirements, may proposers identify anticipated subcontracting partners and capabilities without committing to specific percentages of work at this stage?
	Attachment E-1 – Methodologies

	A.
	Yes.

	192
	Could the Council please confirm whether remote-offshore resources are acceptable, or if there is a preference for on-site resources?
	RFP Document – Section 2.4

	A.
	Offshore are not acceptable. Some Work Orders will be remote. Remote and on-site resources will depend on the needs of the Judicial Council at the time a WORF is issued. 

	193
	We are not a certified DVBE and plan to utilize a DVBE subcontractor. Could you please confirm whether, in this scenario, the DVBE Declaration form is only required to be completed by the subcontractor(s) that holds DVBE certification, and not by our company as the prime bidder?
	Attachment N – DVBE DECLARATION

	A.
	The DVBE forms need to be completed by subcontractor.

	194
	For Item 12, would an email from the DVBE subcontractor confirming its commitment to provide the identified goods/services be considered sufficient written confirmation? If not, what type of documentation is required? Also, should the confirmation be included in the form/package or submitted as a separate attachment?
	Attachment – BIDDER DECLARATION

	A.
	The subcontractor needs to fill up Attachments M and N

	195
	Could the Council please confirm whether the Bidder Declaration form is required to be completed only by the prime bidder, or whether it must also be completed by any subcontractors participating in the proposal?
	Attachment – BIDDER DECLARATION

	A.
	It has to be completed by both.

	196
	Are the subcontractor-related requirements mandatory for all proposers, or only for proposers that intend to utilize subcontractors under the Master Agreement?
	Attachment E – Part E-1 (Methodologies)

	A.
	Only for proposers that intend to utilize subcontractors under the Master Agreement. 

	197
	If a proposer does not intend to use subcontractors, what information is expected to be provided in response to the subcontractor-related requirements in this section?
	Attachment E – Part E-1 (Methodologies)

	A.
	If a proposer is not using subcontractors, then they don’t need to provide information about subcontractors. You can state in your technical response that subcontractors will not be utilized. 

	198
	If the prime proposer is not California-certified as a Small Business or DVBE, may the proposer qualify for the Small Business Preference and/or DVBE Incentive through the use of certified subcontractor(s)?
	RFP Document – Section 13 & 14

	A.
	Yes, provided they are CA DGS Certified.

	199
	If we include a subcontractor in our response, can we also include the placements they've made over the past two years?
	Attachment E2- page 2 of 2

	A.
	Yes. Please see Attachment E, Section E2, Part I instructions. “Indicate the number of placements your company has made in the past 24 months, including your use of subcontracted firms to make a placement.”

	200
	Is it okay to mark Column E with our subcontractor for each line item, even if we don't yet know the timing and requirements for the positions?
	Attachment F - Business & Technical Requirements & Response

	A.
	Yes. If you plan to use subcontractors to help full all classifications.
	

	201
	This section asks for our sourcing and repeatedly asks in questions about our ‘subcontracting firm’ and ‘subcontracting relationships’ to fulfil the RFPs position needs. If participants are not leveraging subcontractors, should we respond to this question with how we, as the primary supplier, would source and support the Judicial Council ourselves? Please confirm
	Attachment E: Evaluation Criteria & Proposal Submission Forms
E-1: Methodologies

	A.
	Yes. Confirmed. 

	202
	The RFP shows a 5% small business preference, but the Proposal Evaluation doesn’t show any associated scoring. Please confirm if this is scored or not.
	it-2026-213-rb-rfp-tech-staff-augment-services
Page 14; Section 13. Small Business Preference

	A.
	The 5% small business preference will be given at the time of proposal evaluation/scoring.

	203
	Attachment D describes Part I (Discount Structure), Part II (Mark-up/Overhead) and Part III (Subcontractor Mark-up) in the Proposal Requirements narrative, but the document contains a fillable table only for Part IV (Maximum Hourly Rate). Where are the fillable tables for Parts I, II and III? Will an addendum be issued? Given Section 8.2.2 states 'Do not change or edit the form of Attachment D,' how should Proposers complete Parts I through III without adding to the form?
	Attachment D (Pricing); RFP Section 8.2

	A.
	Please see the new Attachment D, In excel format. This is fillable. 

	204
	Attachment D, Part III states that where a subcontracted firm supplies Key Personnel, the fully burdened labor rate includes 'the hourly rate proposer pays to Key Personnel plus proposer’s mark-up percentage rate for using a subcontracted firm.' Please confirm whether 'the hourly rate proposer pays to Key Personnel' means (a) the rate the subcontracted firm pays the individual, or (b) the rate the Proposer pays the subcontracted firm. If (a), please confirm that the subcontracted firm’s own fee must be recovered from within the Proposer’s subcontractor mark-up percentage.
	Attachment D, Part III

	A.
	(a) the rate the subcontracted firm pays the individual. Yes, the subcontracted firm’s own fee must be recovered from within the proposer’s subcontractor mark-up percentage. 

	205
	Section 13.6 provides that failure to meet 'the small business commitment set forth in its proposal' constitutes a breach of contract. For a Proposer that is itself a DGS-certified small business and is not committing subcontracted work to other small businesses, where in the proposal forms is that commitment recorded, and what is the commitment measured against?
	RFP Section 13.6; Attachment L

	A.
	Please indicate this comment as a redline on Attachment B when you submit your proposal. 

	206
	For Attachment E, Section E-2, Part I, please confirm the definition of a 'placement': (a) does an extension or renewal of an existing assignment count as a placement, or only a new start? and (b) do placements made through a subcontracted firm on the Proposer's behalf count as a placement for the Proposer.
	Attachment E, Section E-2 Part I

	A.
	An Extension or renewal counts as a placement. 

	207
	Attachment E, Section E-1 requires 'a resume for each key staff member of the subcontractor.' Please clarify whether this means the subcontractor's equivalents of the three designated Key Staff roles (Sourcing Manager, Account Representative, Accounting Lead), or all of the subcontractor's senior personnel.
	Attachment E, Section E-1

	A.
	This can be the subcontractor’s equivalents of the three designated Key Staff roles (Sourcing Manager, Account Representative, Accounting Lead).

	208
	Section 8.1 requires copies of current business licenses for the Proposer and any subcontractors. For subcontractors identified in Attachment E, Section E-1 as panel firms that would be engaged only in award of a future Work Order, are business licenses, certificates of insurance and Secretary of State good standing evidence required at the time of proposal submission?
	RFP Section 8.1

	A.
	As stated in Section 8.1, a current business license is required for the proposer and any subcontractors at the time of proposal submission. 

	209
	Mark-up when a Proposer utilizes a subcontractor: What rate should Proposer be applying their mark-up to JC on?  For example, the worker has a pay rate, the sub-contractor provides the worker to Proposer at a rate which includes their burden and margin.  Is the JC asking for the proposer’s mark-up to be applied to the workers’ pay rate or to the rate the subcontractor is charging the Proposer?
	Evaluation Criteria & Proposal Submission Forms - RFP Attachment D-Pricing

	A.
	The markup should be the total difference between what the contractor is paid and the rate charged to the Judicial Council. 

	210
	When a DVBE is used to fill a placement, is that arrangement treated as a subcontractor relationship for purposes of Part III markup, or is it evaluated differently?
	Evaluation Criteria & Proposal Submission Forms - RFP Attachment D-Pricing

	A.
	Is the DVBE a subcontractor or the prime contractor? If subcontractor, part III mark-up. If prime contractor, part II mark-up.

	
	
	

	Terms, Conditions, Insurance & Indemnity

	211
	What is the timeline for payment of an invoice under Appendix B?
	Appendix B, Section 4 (Invoicing and Payment)
Page B-5

	A.
	The Judicial Council has Net 60 payment terms. 

	212
	Considering that time is of the essence as per Section 14.13 of Appendix- C, kindly clarify that suspension of Services on account of prolonged non-payment by JCC will not amount to breach of this Agreement by the Contractor.
	Appendix B, Section 4
Page B-5

	A.
	Please indicate this comment as a redline on Attachment B when you submit your proposal. 

	213
	The Contractor’s Technology Errors and Omissions and Cyber policy have a retention limit of 10%. Can the JCC increase the limit from 5% to 10% to better align with Contactor’s policies.
	Appendix C, Section 7.1.4., 
Page C-22

	A.
	Please include all exceptions to the agreement in your response to Attachment E, Section E-4, Proposer’s acceptance of, or exception(s) to, the master agreement terms and conditions. 

	214
	As per Contractor’s policies, the coverages required by the Judicial Council in Sections 7.2.4 and 7.2.6 are combined. Can the JCC modify the coverages in this way? 
Combine limits in Section 7.2.4 and 7.2.6
Limit for the same to be one million dollars ($1,000,000) per occurrence and two million dollars ($2,000,000) general aggregate.
	Appendix C, Section 7.2.4. And Section 7.2.6, 
Page C-25

	A.
	Please include all exceptions to the agreement in your response to Attachment E, Section E-4, Proposer’s acceptance of, or exception(s) to, the master agreement terms and conditions.

	215
	The contractor will not be liable to pay any excess towards alternate service providers or excess costs for goods or services. Are we able to amend this section to include this?
	Appendix C- Section 8.3.2
Page C-27
Appendix- C- Section 8.4.2
Page C-28

	A.
	Please include all exceptions to the agreement in your response to Attachment E, Section E-4, Proposer’s acceptance of, or exception(s) to, the master agreement terms and conditions.

	216
	If Services and Deliverables have been rendered in accordance with the Agreement terms, termination for default should not absolve the Judicial Council from its obligation to pay for confirming Services and Deliverables. Kindly clarify that the Contractor will receive payment for Services performed in accordance with the Agreement until the effective date of termination, irrespective of the reason for termination.
	Appendix C- Section 8.3.2
Page C-27

	A.
	Please indicate this comment as a redline on Attachment B when you submit your proposal. 

	217
	The Contractor cannot accept cross-contract liability. Kindly clarify that the Judicial Council's right to set-off is restricted to the amount payable under the Agreement and not another agreement between a Judicial Branch Entity and Contractor.
	Appendix C, Section 8.4, 
Page C-28

	A.
	Please indicate this comment as a redline on Attachment B when you submit your proposal. 

	218
	Since Contractor will be assigning its personnel to the Judicial Council, would the Judicial Council be agreeable to include a reasonable non-solicitation of the Contractor's personnel during the Term and for a reasonable period thereafter, except pursuant to a bona fide general advertisement?
	Proposed Addition, Appendix C (Non-solicitation)

	A.
	Please include all exceptions to the agreement in your response to Attachment E, Section E-4, Proposer’s acceptance of, or exception(s) to, the master agreement terms and conditions.

	219
	Section 7.1.13 requires the Contractor to provide written notice to the State within ten (10) calendar days of becoming aware of any material change to or cancellation of the required insurance policies.

Our insurance policy includes a provision stating that the insurer will endeavor to provide the certificate holder with thirty (30) days' prior written notice of cancellation, where applicable.

Could you please confirm whether this provision would be considered acceptable and compliant with the requirements of Section 7.1.13, or whether any additional endorsement or notification mechanism would be required to satisfy the agreement?
	Section 7.1.13- Standard Agreement

	A.
	Once you receive a written notice from your insurer, you should inform us of such material change or cancellation within 10 calendar days.

	220
	Is there an option for 45-day terms?
	JBCM section 4

	A.
	Please include all exceptions to the agreement in your response to Attachment E, Section E-4, Proposer’s acceptance of, or exception(s) to, the master agreement terms and conditions.

	
	
	

	Work Orders (WORF Process & Volume

	221
	Could you please provide information on the daily duration of shifts required for the necessary professions? For example, the number of hours per day?
	General question

	A.
	The typical workday is 8 hours. This can vary by work order, project, and/or judicial council needs.

	222
	Could the Judicial Council provide details on current active Work Orders, including the number of active resources by classification, anticipated expiration dates, how many Work Orders will continue after the new master agreements are awarded and their remaining duration, and whether future WORFs are expected to re‑compete these roles or introduce new staffing needs?

	RFP Section 2.6 (Existing Work Orders)

	A.
	The Judicial Council is unable to provide information on current active Work Orders at this time. To obtain additional information regarding active work orders not available on the court’s website, Contractors will need to submit a record requires through Public Access to Judicial Administrative Records (PAJAR). The Judicial Council will solicit future WORFS as business needs arrive and cannot make any guarantee of work. 

	223
	What is the average duration of assigned Work Order?
	RFP, Pg. 4-Section 2.3

	A.
	On Average – 3 years. 1 Initial term and two option terms. 

	224
	Can the Judicial Council provide the approximate number of Work Orders anticipated annually under the new Master Agreements, broken down by major labor classification if available?
	RFP, Pg. 4-Section 2.3

	A.
	The anticipated number of work orders will vary greatly based on project needs. The number of positions is unknown at this time.

	225
	During a Stop Work Order or termination for convenience (Section 8.1), the Contractor may incur non-cancellable expenses, such as license fees and employee wages. Will the Judicial Council reimburse the Contractor for these costs related to the affected services?
	Appendix C, Section 1.2
Page C-1
Appendix C, Section 81
Page C-26

	A.
	No.
	

	226
	Can the Judicial Council share any additional detail beyond the summary table in the RFP’s Background Information on historical Work Order volume or frequency by classification, to assist Proposers in capacity planning?
	RFP, Background Information,’ Item 3 (p. 3)

	A
	Historical data will not be released as part of this RFP. To obtain additional information not available on the courts website, Contractors will need to submit a record requires through Public Access to Judicial Administrative Records (PAJAR).

	227
	Are the technical classifications listed in Section 1.3 exhaustive, or should Proposers anticipate that Work Orders may be issued for additional technical classifications not listed in that section?
	Section 1.3, p.3

	A.
	Section 1.3 are the classifications that were awarded Work Orders from the prior master agreement. See Attachments, A, B, E and F for the list of classifications which can be awarded work orders under the new Master Agreements. 

	
	
	

	
	
	

	
	
	



2

