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May 1, 2026
1. I have 2 questions regarding the quantity of judges, commissioners, participating non-judicial JBE staff, and non-judicial JBE staff. The tiers go up to 20+. If the Judicial Branch of California were going to cover all full-time employees, how many would that entail? Also, is that a possibility, or has it been discussed internally?

ANSWER: The Judicial Council Staff will not be covering all full-time employees. Please see the revised Vendor Price Sheet (Attachment 11) that clearly defines the tiers. 
Scope of Coverage & Enrollment 
2. Can the Judicial Council provide estimated enrollment ranges for: Judicial Officers (Judges and Commissioners) and Non-Judicial Staff (by entity type)? 
ANSWER: No. Enrollments will vary depending on the Participating Entity.
3. Is there an estimated average number of residing family members per enrollee, recognizing that family exposure is often a primary risk vector in targeted threats? 

ANSWER: No. Enrollments will vary depending on the participating JBE.

4. Will enrollment be centrally coordinated or managed independently by Participating Entities? 

ANSWER: Managed independently by Participating Entities.

5. Will participation be mandatory or opt-in? And will the vendor be able to manage/drive adoption? 

ANSWER: Participation will be opt-in. 



6. Should vendors plan for a phased rollout or full deployment at contract start? 
ANSWER: Full deployment at contract start. 

Service Model & Operational Requirements 

7. Is the Council seeking a fully managed service with continuous monitoring and human-verified removals, or a primarily self-service platform? 

ANSWER: Fully Managed.

8. How will solutions be evaluated that provide continuous monitoring versus periodic scanning cycles? 

ANSWER: Continuous monitoring is preferred.

9. Does the Council require a hybrid model combining automation with human validation, particularly for complex or high-risk removals? 

ANSWER: A hybrid model is preferred.

10. The RFP references a 48-hour removal objective. Is this a performance target or a contractual SLA, and how should timelines be interpreted for non-compliant data brokers? 

ANSWER: Performance target. Delays in removals due to non-compliance should be documented and reported to the Participating Entity.

11. How does the Council define “successful removal” (source removal, search engine suppression, or both)? 

ANSWER: Both.

12. For escalation via legal channels, should vendors facilitate/support action or independently initiate legal processes? 

ANSWER: Determined by the Participating Entity.

13. Are vendors expected to support expedited or incident-based response workflows for high- risk individuals? 

ANSWER: Yes. 

14. Should standard service include search engine suppression and removal of cached/indexed content? 
ANSWER: Standard service should include removal of cached/indexed content. 
Enterprise Administration & Program Management 
15. Does the Council require a centralized administrative platform across all JBEs for enrollment, reporting, and user lifecycle management? 

ANSWER: No. Each participating entity should have their own administrative platform.

16. Are integrations with identity systems (e.g., SSO, automated provisioning/deprovisioning) expected? 

ANSWER: No. 

17. Should the administrative portal integrate with existing Judicial Branch systems or operate as a standalone environment? 

ANSWER: Operate as a standalone environment. 

18. What onboarding approach is preferred (self-service, assisted, or onsite enrollment)? 

ANSWER: Optional assisted onboarding with a self-service option is preferred.

19. For the required account manager, should vendors assume a fully dedicated resource or a supported delivery team model? 
ANSWER: A fully dedicated resource, with the ability to escalate issues to a delivery team is preferred. 
Security, Compliance & Staffing 
20. Does the requirement for U.S.-based data storage extend to personnel handling sensitive data or only to infrastructure? 

ANSWER: Both. 

21. Which certifications are required vs. preferred (e.g., SOC 2 Type II, ISO 27001, TX-RAMP, FedRAMP readiness)? Do certification requirements extend to subcontractors handling PII? 

ANSWER: Required SOC 2 Type II. ISO 27001 and FedRAMP preferred. Yes, SOC 2 Type II is required for approved subcontractors. 

22. Will additional security assessments be conducted beyond certification validation? 

ANSWER: There will be no additional security assessment needed.  

23. Is the FBI fingerprint-based background check requirement mandatory for all personnel, or will the Council consider equivalent background screening methods (e.g., nationwide criminal and federal court record checks) that meet the same security intent? 
ANSWER: FBI fingerprint-based background check requirement is mandatory.

Pricing & Cost Structure 
24. Should pricing be structured as a flat enterprise rate, per-user model, or both? 

ANSWER:  Per User. See Attachment 11 – Vendor Price Sheet.

25. Should pricing reflect only the Judicial Council or a statewide deployment across Participating Entities? 

ANSWER: The pricing provided will be offered to all Participating Entities who decide to execute a participating addendum with the contractor. 

26. Are vendors permitted to propose multi-year pricing incentives? 

ANWER: Yes, but they will not be scored for the purposes of awarding this RFP. Only the Cost provided in the table on Attachment 11 – Vendor Price Sheet will be scored for the purpose of awarding this RFP. 



27. Can the Council clarify whether pricing tiers in Attachment 11 represent 
a. Individual users, or 
b. Aggregated volume ranges (e.g., hundreds or thousands)? 
ANSWER: Individual users. 
Contract Structure & Procurement 
28. With up to three vendors being awarded, how will work be distributed among providers? 
ANSWER: Each Participating JBE will have the option to choose which contract fully meets their needs. 
29. Are specific procurement vehicles (e.g., NASPO Cooperative) or Reseller Partners (e.g., Carahsoft, SHI, Insight) required or preferred for contract execution? 

ANSWER: No. 
Legal, Evaluation & Additional Considerations 
30. What statutes or judicial policies should vendors align with when performing data removal and escalation activities? 
ANSWER: All applicable federal and California state laws and regulations that relate to data privacy, data brokers, and protection of judicial officers Personal Identifying Information. 
31. How will the Council define and measure program success (e.g., reduction in exposed PII, response times, adoption rates)? 

ANSWER: Reduced reappearance rates, end-user experience, continuous improvement and audits conducted by JBE, as needed. 

32. Can the Council clarify the expected cadence for true-up adjustments (e.g., monthly, quarterly, or annually)? 
ANSWER: True-ups will be done annually. 
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