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Part IV – Maximum Hourly Rate:   Proposer must propose and fill in the maximum hourly rate for each of the 
classifications.   


Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


1. Applications IT Architect – Analyzes and designs the architecture for software 
applications and enhancements, including the appropriate application of 
frameworks and design patterns and the interrelationships of components and 
interfaces; provides solutions to business-critical complex problems; supports 
problem research and resolution as a lead team member; performs related work 
as assigned. 


 


2. Application Support Analyst – Coordinates the tracking, research, and solutions 
for defects and service requests relating to existing automated systems; facilitates 
communication between application users and the helpdesk staff, 3rd party 
helpdesk staff, and support and maintenance teams in the prioritization and 
tracking of incidents and requests; serves as subject matter expert to the 
application team on the operations and functionality of automated applications; 
performs related work as assigned.  


 


3. Application Tester – Responsible for writing test cases and test plans, executing 
test cases, investigating potential defects, logging defects, reporting test results, 
organizing and participating in test plan walkthroughs, functional and system 
integration testing, preparing traceability matrix to reflect test coverage, and 
prioritizing test requirements and organizing test cases accordingly. 


 


4. Application Testing Lead – See Application Tester.  In addition, provides lead 
direction and work review of project staff and/or performs and coordinates 
complex and specialized work. 


 


5. Business Applications Analyst – Performs professional-level analytical work 
while serving as a functional liaison with Information Services staff in 
coordinating the functional/business unit activities related to the requirements 
gathering, use cases, process documentation, development, training, testing and 
use of information management applications.  This position provides the subject 
matter expertise to support the development and configuration of an application. 


 


6. Sr. Business Applications Analyst – See Business Applications Analyst.  In 
addition, provides lead direction and senior level subject matter expertise, and 
work review of project staff and/or performs and coordinates complex and 
specialized work to include defining test plans, training plans and 
recommendations for business process reengineering.  


 


7. Business Systems Analyst - Plans and conducts the business process analysis to 
system mapping  design, testing and functional documentation of new and 
existing automated systems; works with other business systems analysts, 
application managers and development teams to achieve business objectives and 
maintain client satisfaction.  Works closely with business users to ensure best 


 


$107.80


$92.71


$95.58


$88.56


$95.45


$90.21


$96.35
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


practices and adherence to the Software development Life Cycle (SDLC). 
8. Sr. Business Systems Analyst – See Business Systems Analyst.  In addition, 


provides lead direction and work review of project staff and/or performs and 
coordinates complex and specialized work.   


 


9. Data Modeler – Consults with business process owners, functional analysts, and 
Subject Matter Experts (SMEs) to gather knowledge of business processes in 
order to develop effective data warehousing solutions.  Performs detailed data 
analysis and develops data models based on business requirements and data 
warehousing principles.  Designs, develops, configures, and executes loading of 
data from source system extractions creating a flexible, scalable, supportable, 
and analytical reporting system. 


 


10. Data Scientist - Advises with business process owners on the potential of data.  
Provides new insights through the use of advanced statistical analysis, data 
mining, and data visualization techniques to create solutions that enable 
enhanced business performance.  Leads the management of a number of projects 
in support of the business to leverage and synthesize large volumes and variety 
of data in order to enhance the  understanding of individual population segments, 
propensities, outcomes, and decision points. Combines data, computational 
science, and technology with consumer-oriented business knowledge in the 
business setting, to drive high-value insights into the business and drive high-
impact through the business levers. 


 


11. Database Administrator  – Responsible for the day-to-day technical support and 
administration of application databases including but not limited to installations, 
performing and supporting upgrades, applying support packages and patches, 
monitoring and managing database performance, maintaining multi-landscape 
environments through copies and refreshes, coordinating with 3rd party vendors 
to resolve software/hardware issues, and responsible for ensuring optimum 
performance of the database and that it is in compliance with IS security and 
technical policies/procedures. 


 


12. Enterprise IT Architect – Consults, researches, evaluates, and recommends 
technical solutions particularly for new and/or shared infrastructure solutions to 
support the successful attainment of the judicial branch enterprise strategy.  
Analyzes and evaluates that various technologies are appropriate for business 
requirements, compatible with existing infrastructure, and that technologies are 
deployed in an optimal configuration.  Presents analysis and recommendations to 
all levels of staff.  Works with vendors and staff to determine optimal technical 
solutions based on the application technology, hosting requirements, and security 
standards. 


 


13. Infrastructure/Operations IT Architect – Consults and performs complex and 
specialized work in analysis, design, testing, and implementation of complex 


 


$95.46


$96.54


$120.25


$100.95


$95.56


$90.58
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


infrastructure environments, including hardware, operating systems, and 
middleware components; interfaces with 3rd party vendors and staff to ensure 
that goals and objectives are met; supports problem research and resolution; 
performs related work as assigned. 


14. IT Developer - Designs, codes, configures, tests and debugs applications in 
various software languages.  Performs software analysis, code analysis, 
requirements analysis, software review, identification of code metrics, system 
risk analysis, software testing, quality assurance, and performance tuning.  
Supports, maintains, and documents software functionality.  Analyzes support 
issues, interacts with vendors as necessary, and develops viable solutions. 
Develops and supports applications using best practices and complies with AOC 
development standards.   


 


15. IT Developer Lead – See IT Developer.  In addition, leads a group of IT 
Developers in design and development of various software systems.  Works with 
business analysts to define software requirements and assess feasibility of design 
within time and cost constraints.  Identifies programming effort and assigns to 
technical team.  Performs code reviews, develops software, conducts unit testing, 
coordinates/assists in integration and user testing, and ensures development and 
maintenance of appropriate technical documentation.  Coordinates knowledge 
transfer for cross training.  Leads problem resolution working with peers and 
vendors.  Assists in the development of technical and documentation standards 
and ensures that they are being followed.   


 


16. IT Governance Subject Matter Expert – Provides service delivery strategies and 
direction based on analysis of current operations management and technology.  
Develops comparative financial models for outsourcing vendor selection and 
provides assessments of market maturity and services fit.  Responsible for 
sourcing alternatives analysis and vendor financial proposal analysis.  Refines 
strategies and requirements to provide core services while reducing costs and 
operational risks.  Develops service strategy roadmaps as needed.   


 


17. IT Infrastructure Subject Matter Expert – Provides appropriate sourcing and 
subject matter expertise.  Develops outlines of critical milestones required to 
support current outsourcing relationship.  Identified key activities required to 
support a renewal of current services and the possibility of a re-compete for 
services.  Performs detailed assessments of current pricing levels and 
methodologies and provides recommendations on pricing and scope that may 
require renegotiation.  Identifies new business needs and infrastructure 
requirements.  Develops recommendations to address service performance 
deficiencies with current outsourcing vendor.  


 


18. IT Program Manager – Responsible for all aspects of a complex technology 
program including but not limited to the management of  various project plans 


 
$115.79


$95.86


$100.54


$108.25


$119.25
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


and scopes; budgets and expenditures; resource availability; coordination and 
liaison with business partners, 3rd party vendors and/or courts; budgetary and 
management reporting; and compliance with policies and procedures.    


19. IT Project Manager – Day to day responsibilities for running complex technical 
projects throughout all stages of system development life cycle.  Develops and 
maintains project plans; defines resources and schedule for implementation; 
creates and executes strategies for risk mitigation and contingency planning; 
plans and ensures timely creation and review of  project deliverables and 
milestones; efficiently identifies and solves project issues; ensures quality 
documentation is created and maintained;  and manages and resolves conflicts 
within groups.  


 


20. Network Engineer – Responsible for overseeing the installation, configuration, 
and maintenance of networked information systems.  Supports the administration 
of servers; manages system back-up and restore protocol; documents network 
problems and resolutions; performs troubleshooting analysis; monitors system 
performance and implements performance tuning; oversees software and 
network security; and manages user accounts, permissions, email, anti-virus, and 
anti-spam. 


 


21. Quality Assurance Analyst – Designs, automates, and executes test plans, scripts, 
and test data creating to ensure the quality of software applications and 
enhancements; supports research, triage and resolution for both production and 
testing incidents; performs related work as assigned. 


 


22. Release Analyst - Coordinates implementation of code builds into various 
environments and supports production implementations. Researches and resolves 
defects.  Identifies configuration table problems and suggests solutions. 
Coordinates implementation of data scrubs devised by the database analyst. 


 


23. Release Manager - See Release Analyst.  Manages the activities of one or more 
Release Analysts.  Serves as focal point for all activities in support of the 
application throughout the system development life cycle phases and its impacts 
to data center operations. 


 


24. Report Writer - Develops customized reports from databases to extract and 
collect data according to specifications and needs. Builds and repairs data 
reports, tests applications and report functionality, analyzes statistics and other 
metrics, develops end-user training materials, and provides end-user training on 
report writing software.  Responsible for presenting report data to explain 
findings and results to all levels of staff. 


 


25. Security Analyst – Provides analysis of application data flows from the client, 
through a layered security model, and to the servers for problem resolution.  
Responds to security alerts generated by IDS/IPS probes and identifies at risk 
components. Takes measures to protect infrastructure and preserve information 


 


$110.77


$88.97


$76.07


$93.97


$95.86


$77.55


$82.88
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


for forensic purposes. Guides support staff to proper closure of risk points. 
Provides third level support to network related issues. 


26. Service Delivery Manager – Assists in providing service delivery by providing 
oversight and direction of resources based upon priorities, project management 
and technical leadership, integrates project schedules and manages program 
activities within the technology center, assists with 3rd party vendor 
management as well as supporting user groups. Assists with process 
improvement initiatives and management reporting.     


 


27. Technical Analyst – Provides technical project oversight and serves as technical 
lead for various technology projects.  Serves as the liaison with 3rd party 
vendors, conducts and documents technical assessments, validates business 
requirements, generates conceptual diagrams, and provides subject matter 
expertise on shared infrastructure and security components.    


 


28. Sr. Technical Analyst - See Technical Analyst.  In addition, provides specialized 
technical expertise in areas such as networking, telecommunications or cloud 
infrastructure and may act as project manager for 1 or more large and complex 
technical projects.  


 


29. Technical Construction Analyst – Develops and maintains technology standards.  
Reviews proposals and technical design submissions.  Participates in 
architectural design review sessions and provides feedback on design suitability.  
Provides technical oversight on network systems utilizing an integrated 
backbone that consolidates LAN, telephony, audio visual, security, and building 
automation system connectivity. 


 


30. Technical Writer – Produces technical documentation for internal and external 
audiences; develops communication strategies and plans and executes related 
written material; and develops and maintains department, program, and project 
content for publication.  


 


31. TIBCO Development Engineer – Responsible for designing, developing, 
implementing and maintaining large scale high availability systems using the 
TIBCO suite of software; creating technical specifications; performing unit and 
integration testing and providing technical and functional testing support; 
preparing project life cycle documentation; and provide maintenance and 
operations support for data exchanges. 


 


 
 


End of Evaluation Criteria 12-C Pricing 


$79.07


$100.42


$78.11


$84.78


$75.88


$74.58
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Part IV – Maximum Hourly Rate: Proposer must propose and fill in the maximum hourly rate for each of the 
classifications. 


 
Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


1. Applications IT Architect – Analyzes and designs the architecture for software 
applications and enhancements, including the appropriate application of 
frameworks and design patterns and the interrelationships of components and 
interfaces; provides solutions to business-critical complex problems; supports 
problem research and resolution as a lead team member; performs related work 
as assigned. 


$90/hr 


2. Application Support Analyst – Coordinates the tracking, research, and solutions 
for defects and service requests relating to existing automated systems; facilitates 
communication between application users and the helpdesk staff, 3rd party 
helpdesk staff, and support and maintenance teams in the prioritization and 
tracking of incidents and requests; serves as subject matter expert to the 
application team on the operations and functionality of automated applications; 
performs related work as assigned. 


$ 75/hr 


3. Application Tester – Responsible for writing test cases and test plans, executing 
test cases, investigating potential defects, logging defects, reporting test results, 
organizing and participating in test plan walkthroughs, functional and system 
integration testing, preparing traceability matrix to reflect test coverage, and 
prioritizing test requirements and organizing test cases accordingly. 


$60/hr 


4. Application Testing Lead – See Application Tester. In addition, provides lead 
direction and work review of project staff and/or performs and coordinates 
complex and specialized work. 


$65/hr 


5. Business Applications Analyst – Performs professional-level analytical work 
while serving as a functional liaison with Information Services staff in 
coordinating the functional/business unit activities related to the requirements 
gathering, use cases, process documentation, development, training, testing and 
use of information management applications. This position provides the subject 
matter expertise to support the development and configuration of an application. 


$65/hr 


6. Sr. Business Applications Analyst – See Business Applications Analyst. In 
addition, provides lead direction and senior level subject matter expertise, and 
work review of project staff and/or performs and coordinates complex and 
specialized work to include defining test plans, training plans and 
recommendations for business process reengineering. 


$80/hr 


7. Business Systems Analyst - Plans and conducts the business process analysis to 
system mapping design, testing and functional documentation of new and 
existing automated systems; works with other business systems analysts, 
application managers and development teams to achieve business objectives and 
maintain client satisfaction. Works closely with business users to ensure best 


$65/hr 
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


practices and adherence to the Software development Life Cycle (SDLC).  
8. Sr. Business Systems Analyst – See Business Systems Analyst. In addition, 


provides lead direction and work review of project staff and/or performs and 
coordinates complex and specialized work. 


$85/hr 


9. Data Modeler – Consults with business process owners, functional analysts, and 
Subject Matter Experts (SMEs) to gather knowledge of business processes in 
order to develop effective data warehousing solutions. Performs detailed data 
analysis and develops data models based on business requirements and data 
warehousing principles. Designs, develops, configures, and executes loading of 
data from source system extractions creating a flexible, scalable, supportable, 
and analytical reporting system. 


$90/hr 


10. Data Scientist - Advises with business process owners on the potential of data. 
Provides new insights through the use of advanced statistical analysis, data 
mining, and data visualization techniques to create solutions that enable 
enhanced business performance. Leads the management of a number of projects 
in support of the business to leverage and synthesize large volumes and variety 
of data in order to enhance the understanding of individual population segments, 
propensities, outcomes, and decision points. Combines data, computational 
science, and technology with consumer-oriented business knowledge in the 
business setting, to drive high-value insights into the business and drive high- 
impact through the business levers. 


$85/hr 


11. Database Administrator – Responsible for the day-to-day technical support and 
administration of application databases including but not limited to installations, 
performing and supporting upgrades, applying support packages and patches, 
monitoring and managing database performance, maintaining multi-landscape 
environments through copies and refreshes, coordinating with 3rd party vendors 
to resolve software/hardware issues, and responsible for ensuring optimum 
performance of the database and that it is in compliance with IS security and 
technical policies/procedures. 


$65/hr 


12. Enterprise IT Architect – Consults, researches, evaluates, and recommends 
technical solutions particularly for new and/or shared infrastructure solutions to 
support the successful attainment of the judicial branch enterprise strategy. 
Analyzes and evaluates that various technologies are appropriate for business 
requirements, compatible with existing infrastructure, and that technologies are 
deployed in an optimal configuration. Presents analysis and recommendations to 
all levels of staff. Works with vendors and staff to determine optimal technical 
solutions based on the application technology, hosting requirements, and security 
standards. 


$110/hr 


13. Infrastructure/Operations IT Architect – Consults and performs complex and 
specialized work in analysis, design, testing, and implementation of complex 


$100/hr 
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


infrastructure environments, including hardware, operating systems, and 
middleware components; interfaces with 3rd party vendors and staff to ensure 
that goals and objectives are met; supports problem research and resolution; 
performs related work as assigned. 


 


14. IT Developer - Designs, codes, configures, tests and debugs applications in 
various software languages. Performs software analysis, code analysis, 
requirements analysis, software review, identification of code metrics, system 
risk analysis, software testing, quality assurance, and performance tuning. 
Supports, maintains, and documents software functionality. Analyzes support 
issues, interacts with vendors as necessary, and develops viable solutions. 
Develops and supports applications using best practices and complies with AOC 
development standards. 


$70/hr 


15. IT Developer Lead – See IT Developer. In addition, leads a group of IT 
Developers in design and development of various software systems. Works with 
business analysts to define software requirements and assess feasibility of design 
within time and cost constraints. Identifies programming effort and assigns to 
technical team. Performs code reviews, develops software, conducts unit testing, 
coordinates/assists in integration and user testing, and ensures development and 
maintenance of appropriate technical documentation. Coordinates knowledge 
transfer for cross training. Leads problem resolution working with peers and 
vendors. Assists in the development of technical and documentation standards 
and ensures that they are being followed. 


$65/hr 


16. IT Governance Subject Matter Expert – Provides service delivery strategies and 
direction based on analysis of current operations management and technology. 
Develops comparative financial models for outsourcing vendor selection and 
provides assessments of market maturity and services fit. Responsible for 
sourcing alternatives analysis and vendor financial proposal analysis. Refines 
strategies and requirements to provide core services while reducing costs and 
operational risks. Develops service strategy roadmaps as needed. 


$70/hr 


17. IT Infrastructure Subject Matter Expert – Provides appropriate sourcing and 
subject matter expertise. Develops outlines of critical milestones required to 
support current outsourcing relationship. Identified key activities required to 
support a renewal of current services and the possibility of a re-compete for 
services. Performs detailed assessments of current pricing levels and 
methodologies and provides recommendations on pricing and scope that may 
require renegotiation. Identifies new business needs and infrastructure 
requirements. Develops recommendations to address service performance 
deficiencies with current outsourcing vendor. 


$70/hr 


18. IT Program Manager – Responsible for all aspects of a complex technology 
program including but not limited to the management of various project plans 


$90/hr 
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


and scopes; budgets and expenditures; resource availability; coordination and 
liaison with business partners, 3rd party vendors and/or courts; budgetary and 
management reporting; and compliance with policies and procedures. 


 


19. IT Project Manager – Day to day responsibilities for running complex technical 
projects throughout all stages of system development life cycle. Develops and 
maintains project plans; defines resources and schedule for implementation; 
creates and executes strategies for risk mitigation and contingency planning; 
plans and ensures timely creation and review of project deliverables and 
milestones; efficiently identifies and solves project issues; ensures quality 
documentation is created and maintained; and manages and resolves conflicts 
within groups. 


$80/hr 


20. Network Engineer – Responsible for overseeing the installation, configuration, 
and maintenance of networked information systems. Supports the administration 
of servers; manages system back-up and restore protocol; documents network 
problems and resolutions; performs troubleshooting analysis; monitors system 
performance and implements performance tuning; oversees software and 
network security; and manages user accounts, permissions, email, anti-virus, and 
anti-spam. 


$70/hr 


21. Quality Assurance Analyst – Designs, automates, and executes test plans, scripts, 
and test data creating to ensure the quality of software applications and 
enhancements; supports research, triage and resolution for both production and 
testing incidents; performs related work as assigned. 


$65/hr 


22. Release Analyst - Coordinates implementation of code builds into various 
environments and supports production implementations. Researches and resolves 
defects. Identifies configuration table problems and suggests solutions. 
Coordinates implementation of data scrubs devised by the database analyst. 


$65/hr 


23. Release Manager - See Release Analyst. Manages the activities of one or more 
Release Analysts. Serves as focal point for all activities in support of the 
application throughout the system development life cycle phases and its impacts 
to data center operations. 


$70/hr 


24. Report Writer - Develops customized reports from databases to extract and 
collect data according to specifications and needs. Builds and repairs data 
reports, tests applications and report functionality, analyzes statistics and other 
metrics, develops end-user training materials, and provides end-user training on 
report writing software. Responsible for presenting report data to explain 
findings and results to all levels of staff. 


$80/hr 


25. Security Analyst – Provides analysis of application data flows from the client, 
through a layered security model, and to the servers for problem resolution. 
Responds to security alerts generated by IDS/IPS probes and identifies at risk 
components. Takes  measures  to protect infrastructure and preserve  information 


$75/hr 
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


for forensic purposes. Guides support staff to proper closure of risk points. 
Provides third level support to network related issues. 


 


26. Service Delivery Manager – Assists in providing service delivery by providing 
oversight and direction of resources based upon priorities, project management 
and technical leadership, integrates project schedules and manages program 
activities within the technology center, assists with 3rd party vendor 
management as well as supporting user groups. Assists with process 
improvement initiatives and management reporting. 


$90/hr 


27. Technical Analyst – Provides technical project oversight and serves as technical 
lead for various technology projects. Serves as the liaison with 3rd party 
vendors, conducts and documents technical assessments, validates business 
requirements, generates conceptual diagrams, and provides subject matter 
expertise on shared infrastructure and security components. 


$75/hr 


28. Sr. Technical Analyst - See Technical Analyst. In addition, provides specialized 
technical expertise in areas such as networking, telecommunications or cloud 
infrastructure and may act as project manager for 1 or more large and complex 
technical projects. 


$80/hr 


29. Technical Construction Analyst – Develops and maintains technology standards. 
Reviews proposals and technical design submissions. Participates  in 
architectural design review sessions and provides feedback on design suitability. 
Provides technical oversight on network systems utilizing an integrated 
backbone that consolidates LAN, telephony, audio visual, security, and building 
automation system connectivity. 


$80/hr 


30. Technical Writer – Produces technical documentation for internal and external 
audiences; develops communication strategies and plans and executes related 
written material; and develops and maintains department, program, and project 
content for publication. 


$70/hr 


31. TIBCO Development Engineer – Responsible for designing, developing, 
implementing and maintaining large scale high availability systems using the 
TIBCO suite of software; creating technical specifications; performing unit and 
integration testing and providing technical and functional testing support; 
preparing project life cycle documentation; and provide maintenance and 
operations support for data exchanges. 


$80/hr 


 
 


End of Evaluation Criteria 12-C Pricing 
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Part IV – Maximum Hourly Rate: Proposer must propose and fill in the maximum hourly rate for each of the 


classifications. 


 
Position 


Maximum Hourly 


Rate for Initial 


Term 
7/1/21 – 6/30/23 


1. Applications IT Architect – Analyzes and designs the architecture for software 


applications and enhancements, including the appropriate application of 


frameworks and design patterns and the interrelationships of components and 


interfaces; provides solutions to business-critical complex problems; supports 


problem research and resolution as a lead team member; performs related work 


as assigned. 


$130 


2. Application Support Analyst – Coordinates the tracking, research, and solutions 


for defects and service requests relating to existing automated systems; facilitates 


communication between application users and the helpdesk staff, 3rd party 


helpdesk staff, and support and maintenance teams in the prioritization and 


tracking of incidents and requests; serves as subject matter expert to the 


application team on the operations and functionality of automated applications; 
performs related work as assigned. 


$80 


3. Application Tester – Responsible for writing test cases and test plans, executing 


test cases, investigating potential defects, logging defects, reporting test results, 


organizing and participating in test plan walkthroughs, functional and system 


integration testing, preparing traceability matrix to reflect test coverage, and 


prioritizing test requirements and organizing test cases accordingly. 


$80 


4. Application Testing Lead – See Application Tester. In addition, provides lead 


direction and work review of project staff and/or performs and coordinates 
complex and specialized work. 


$90 


5. Business Applications Analyst – Performs professional-level analytical work 


while serving as a functional liaison with Information Services staff in 


coordinating the functional/business unit activities related to the requirements 


gathering, use cases, process documentation, development, training, testing and 


use of information management applications. This position provides the subject 


matter expertise to support the development and configuration of an application. 


$85 


6. Sr. Business Applications Analyst – See Business Applications Analyst. In 


addition, provides lead direction and senior level subject matter expertise, and 


work review of project staff and/or performs and coordinates complex and 


specialized work to include defining test plans, training plans and 
recommendations for business process reengineering. 


$95 


7. Business Systems Analyst - Plans and conducts the business process analysis to 


system mapping design, testing and functional documentation of new and 


existing automated systems; works with other business systems analysts, 


application managers and development teams to achieve business objectives and 


maintain client satisfaction. Works closely with business users to ensure best 


$105 
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Position 


Maximum Hourly 


Rate for Initial 


Term 
7/1/21 – 6/30/23 


practices and adherence to the Software development Life Cycle (SDLC).  


8. Sr. Business Systems Analyst – See Business Systems Analyst. In addition, 


provides lead direction and work review of project staff and/or performs and 


coordinates complex and specialized work. 


$93 


9. Data Modeler – Consults with business process owners, functional analysts, and 


Subject Matter Experts (SMEs) to gather knowledge of business processes in 


order to develop effective data warehousing solutions. Performs detailed data 


analysis and develops data models based on business requirements and data 


warehousing principles. Designs, develops, configures, and executes loading of 


data from source system extractions creating a flexible, scalable, supportable, 


and analytical reporting system. 


$110 


10. Data Scientist - Advises with business process owners on the potential of data. 


Provides new insights through the use of advanced statistical analysis, data 


mining, and data visualization techniques to create solutions that enable 


enhanced business performance. Leads the management of a number of projects 


in support of the business to leverage and synthesize large volumes and variety 


of data in order to enhance the understanding of individual population segments, 


propensities, outcomes, and decision points. Combines data, computational 


science, and technology with consumer-oriented business knowledge in the 


business setting, to drive high-value insights into the business and drive high- 


impact through the business levers. 


$140 


11. Database Administrator – Responsible for the day-to-day technical support and 


administration of application databases including but not limited to installations, 


performing and supporting upgrades, applying support packages and patches, 


monitoring and managing database performance, maintaining multi-landscape 


environments through copies and refreshes, coordinating with 3rd party vendors 


to resolve software/hardware issues, and responsible for ensuring optimum 


performance of the database and that it is in compliance with IS security and 


technical policies/procedures. 


$95 


12. Enterprise IT Architect – Consults, researches, evaluates, and recommends 


technical solutions particularly for new and/or shared infrastructure solutions to 


support the successful attainment of the judicial branch enterprise strategy. 


Analyzes and evaluates that various technologies are appropriate for business 


requirements, compatible with existing infrastructure, and that technologies are 


deployed in an optimal configuration. Presents analysis and recommendations to 


all levels of staff. Works with vendors and staff to determine optimal technical 


solutions based on the application technology, hosting requirements, and security 


standards. 


$150 


13. Infrastructure/Operations IT Architect – Consults and performs complex and 


specialized work in analysis, design, testing, and implementation of complex 


$135 
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Position 


Maximum Hourly 


Rate for Initial 


Term 
7/1/21 – 6/30/23 


infrastructure environments, including hardware, operating systems, and 


middleware components; interfaces with 3rd party vendors and staff to ensure 


that goals and objectives are met; supports problem research and resolution; 


performs related work as assigned. 


 


14. IT Developer - Designs, codes, configures, tests and debugs applications in 


various software languages. Performs software analysis, code analysis, 


requirements analysis, software review, identification of code metrics, system 


risk analysis, software testing, quality assurance, and performance tuning. 


Supports, maintains, and documents software functionality. Analyzes support 


issues, interacts with vendors as necessary, and develops viable solutions. 


Develops and supports applications using best practices and complies with AOC 


development standards. 


$100 


15. IT Developer Lead – See IT Developer. In addition, leads a group of IT 


Developers in design and development of various software systems. Works with 


business analysts to define software requirements and assess feasibility of design 


within time and cost constraints. Identifies programming effort and assigns to 


technical team. Performs code reviews, develops software, conducts unit testing, 


coordinates/assists in integration and user testing, and ensures development and 


maintenance of appropriate technical documentation. Coordinates knowledge 


transfer for cross training. Leads problem resolution working with peers and 


vendors. Assists in the development of technical and documentation standards 


and ensures that they are being followed. 


$110 


16. IT Governance Subject Matter Expert – Provides service delivery strategies and 


direction based on analysis of current operations management and technology. 


Develops comparative financial models for outsourcing vendor selection and 


provides assessments of market maturity and services fit. Responsible for 


sourcing alternatives analysis and vendor financial proposal analysis. Refines 


strategies and requirements to provide core services while reducing costs and 


operational risks.  Develops service strategy roadmaps as needed. 


$110 


17. IT Infrastructure Subject Matter Expert – Provides appropriate sourcing and 


subject matter expertise. Develops outlines of critical milestones required to 


support current outsourcing relationship. Identified key activities required to 


support a renewal of current services and the possibility of a re-compete for 


services. Performs detailed assessments of current pricing levels and 


methodologies and provides recommendations on pricing and scope that may 


require renegotiation. Identifies new business needs and infrastructure 


requirements. Develops recommendations to address service performance 


deficiencies with current outsourcing vendor. 


$120 


18. IT Program Manager – Responsible for all aspects of a complex technology 


program including but not limited to the management of various project plans 


$105 
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and scopes; budgets and expenditures; resource availability; coordination and 


liaison with business partners, 3rd party vendors and/or courts; budgetary and 


management reporting; and compliance with policies and procedures. 


 


19. IT Project Manager – Day to day responsibilities for running complex technical 


projects throughout all stages of system development life cycle. Develops and 


maintains project plans; defines resources and schedule for implementation; 


creates and executes strategies for risk mitigation and contingency planning; 


plans and ensures timely creation and review of project deliverables and 


milestones; efficiently identifies and solves project issues; ensures quality 


documentation is created and maintained; and manages and resolves conflicts 


within groups. 


$105 


20. Network Engineer – Responsible for overseeing the installation, configuration, 


and maintenance of networked information systems. Supports the administration 


of servers; manages system back-up and restore protocol; documents network 


problems and resolutions; performs troubleshooting analysis; monitors system 


performance and implements performance tuning; oversees software and 


network security; and manages user accounts, permissions, email, anti-virus, and 


anti-spam. 


$105 


21. Quality Assurance Analyst – Designs, automates, and executes test plans, scripts, 


and test data creating to ensure the quality of software applications and 


enhancements; supports research, triage and resolution for both production and 


testing incidents; performs related work as assigned. 


$90 


22. Release Analyst - Coordinates implementation of code builds into various 


environments and supports production implementations. Researches and resolves 


defects. Identifies configuration table problems and suggests solutions. 


Coordinates implementation of data scrubs devised by the database analyst. 


$90 


23. Release Manager - See Release Analyst. Manages the activities of one or more 


Release Analysts. Serves as focal point for all activities in support of the 


application throughout the system development life cycle phases and its impacts 


to data center operations. 


$105 


24. Report Writer - Develops customized reports from databases to extract and 


collect data according to specifications and needs. Builds and repairs data 


reports, tests applications and report functionality, analyzes statistics and other 


metrics, develops end-user training materials, and provides end-user training on 


report writing software. Responsible for presenting report data to explain 


findings and results to all levels of staff. 


$80 


25. Security Analyst – Provides analysis of application data flows from the client, 


through a layered security model, and to the servers for problem resolution. 


Responds to security alerts generated by IDS/IPS probes and identifies at risk 


components. Takes measures to protect infrastructure and preserve information 


$90 
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for forensic  purposes. Guides support staff to proper closure  of risk points. 


Provides third level support to network related issues. 


 


26. Service Delivery Manager – Assists in providing service delivery by providing 


oversight and direction of resources based upon priorities, project management 


and technical leadership, integrates project schedules and manages program 


activities within the technology center, assists with 3rd party vendor 


management as well as supporting user groups. Assists with process 


improvement initiatives and management reporting. 


$105 


27. Technical Analyst – Provides technical project oversight and serves as technical 


lead for various technology projects. Serves as the liaison with 3rd party 


vendors, conducts and documents technical assessments, validates business 


requirements, generates conceptual diagrams, and provides subject matter 


expertise on shared infrastructure and security components. 


$95 


28. Sr. Technical Analyst - See Technical Analyst. In addition, provides specialized 


technical expertise in areas such as networking, telecommunications or cloud 


infrastructure and may act as project manager for 1 or more large and complex 


technical projects. 


$100 


29. Technical Construction Analyst – Develops and maintains technology standards. 


Reviews proposals and technical design submissions. Participates in 


architectural design review sessions and provides feedback on design suitability. 


Provides technical oversight on network systems utilizing an integrated 


backbone that consolidates LAN, telephony, audio visual, security, and building 


automation system connectivity. 


$110 


30. Technical Writer – Produces technical documentation for internal and external 


audiences; develops communication strategies and plans and executes related 


written material; and develops and maintains department, program, and project 


content for publication. 


$85 


31. TIBCO Development Engineer – Responsible for designing, developing, 


implementing and maintaining large scale high availability systems using the 


TIBCO suite of software; creating technical specifications; performing unit and 


integration testing and providing technical and functional testing support; 


preparing project life cycle documentation; and provide maintenance and 


operations support for data exchanges. 


$105 
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Part IV – Maximum Hourly Rate:   Proposer must propose and fill in the maximum hourly rate for each of the 
classifications.   


Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


1. Applications IT Architect – Analyzes and designs the architecture for software 
applications and enhancements, including the appropriate application of 
frameworks and design patterns and the interrelationships of components and 
interfaces; provides solutions to business-critical complex problems; supports 
problem research and resolution as a lead team member; performs related work 
as assigned. 


 


2. Application Support Analyst – Coordinates the tracking, research, and solutions 
for defects and service requests relating to existing automated systems; facilitates 
communication between application users and the helpdesk staff, 3rd party 
helpdesk staff, and support and maintenance teams in the prioritization and 
tracking of incidents and requests; serves as subject matter expert to the 
application team on the operations and functionality of automated applications; 
performs related work as assigned.  


 


3. Application Tester – Responsible for writing test cases and test plans, executing 
test cases, investigating potential defects, logging defects, reporting test results, 
organizing and participating in test plan walkthroughs, functional and system 
integration testing, preparing traceability matrix to reflect test coverage, and 
prioritizing test requirements and organizing test cases accordingly. 


 


4. Application Testing Lead – See Application Tester.  In addition, provides lead 
direction and work review of project staff and/or performs and coordinates 
complex and specialized work. 


 


5. Business Applications Analyst – Performs professional-level analytical work 
while serving as a functional liaison with Information Services staff in 
coordinating the functional/business unit activities related to the requirements 
gathering, use cases, process documentation, development, training, testing and 
use of information management applications.  This position provides the subject 
matter expertise to support the development and configuration of an application. 


 


6. Sr. Business Applications Analyst – See Business Applications Analyst.  In 
addition, provides lead direction and senior level subject matter expertise, and 
work review of project staff and/or performs and coordinates complex and 
specialized work to include defining test plans, training plans and 
recommendations for business process reengineering.  


 


7. Business Systems Analyst - Plans and conducts the business process analysis to 
system mapping  design, testing and functional documentation of new and 
existing automated systems; works with other business systems analysts, 
application managers and development teams to achieve business objectives and 
maintain client satisfaction.  Works closely with business users to ensure best 


 


$135


$90


$80


$88


$90


$105


$95
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


practices and adherence to the Software development Life Cycle (SDLC). 
8. Sr. Business Systems Analyst – See Business Systems Analyst.  In addition, 


provides lead direction and work review of project staff and/or performs and 
coordinates complex and specialized work.   


 


9. Data Modeler – Consults with business process owners, functional analysts, and 
Subject Matter Experts (SMEs) to gather knowledge of business processes in 
order to develop effective data warehousing solutions.  Performs detailed data 
analysis and develops data models based on business requirements and data 
warehousing principles.  Designs, develops, configures, and executes loading of 
data from source system extractions creating a flexible, scalable, supportable, 
and analytical reporting system. 


 


10. Data Scientist - Advises with business process owners on the potential of data.  
Provides new insights through the use of advanced statistical analysis, data 
mining, and data visualization techniques to create solutions that enable 
enhanced business performance.  Leads the management of a number of projects 
in support of the business to leverage and synthesize large volumes and variety 
of data in order to enhance the  understanding of individual population segments, 
propensities, outcomes, and decision points. Combines data, computational 
science, and technology with consumer-oriented business knowledge in the 
business setting, to drive high-value insights into the business and drive high-
impact through the business levers. 


 


11. Database Administrator  – Responsible for the day-to-day technical support and 
administration of application databases including but not limited to installations, 
performing and supporting upgrades, applying support packages and patches, 
monitoring and managing database performance, maintaining multi-landscape 
environments through copies and refreshes, coordinating with 3rd party vendors 
to resolve software/hardware issues, and responsible for ensuring optimum 
performance of the database and that it is in compliance with IS security and 
technical policies/procedures. 


 


12. Enterprise IT Architect – Consults, researches, evaluates, and recommends 
technical solutions particularly for new and/or shared infrastructure solutions to 
support the successful attainment of the judicial branch enterprise strategy.  
Analyzes and evaluates that various technologies are appropriate for business 
requirements, compatible with existing infrastructure, and that technologies are 
deployed in an optimal configuration.  Presents analysis and recommendations to 
all levels of staff.  Works with vendors and staff to determine optimal technical 
solutions based on the application technology, hosting requirements, and security 
standards. 


 


13. Infrastructure/Operations IT Architect – Consults and performs complex and 
specialized work in analysis, design, testing, and implementation of complex 


 


$110


$90


$110


$130


$130


$105
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


infrastructure environments, including hardware, operating systems, and 
middleware components; interfaces with 3rd party vendors and staff to ensure 
that goals and objectives are met; supports problem research and resolution; 
performs related work as assigned. 


14. IT Developer - Designs, codes, configures, tests and debugs applications in 
various software languages.  Performs software analysis, code analysis, 
requirements analysis, software review, identification of code metrics, system 
risk analysis, software testing, quality assurance, and performance tuning.  
Supports, maintains, and documents software functionality.  Analyzes support 
issues, interacts with vendors as necessary, and develops viable solutions. 
Develops and supports applications using best practices and complies with AOC 
development standards.   


 


15. IT Developer Lead – See IT Developer.  In addition, leads a group of IT 
Developers in design and development of various software systems.  Works with 
business analysts to define software requirements and assess feasibility of design 
within time and cost constraints.  Identifies programming effort and assigns to 
technical team.  Performs code reviews, develops software, conducts unit testing, 
coordinates/assists in integration and user testing, and ensures development and 
maintenance of appropriate technical documentation.  Coordinates knowledge 
transfer for cross training.  Leads problem resolution working with peers and 
vendors.  Assists in the development of technical and documentation standards 
and ensures that they are being followed.   


 


16. IT Governance Subject Matter Expert – Provides service delivery strategies and 
direction based on analysis of current operations management and technology.  
Develops comparative financial models for outsourcing vendor selection and 
provides assessments of market maturity and services fit.  Responsible for 
sourcing alternatives analysis and vendor financial proposal analysis.  Refines 
strategies and requirements to provide core services while reducing costs and 
operational risks.  Develops service strategy roadmaps as needed.   


 


17. IT Infrastructure Subject Matter Expert – Provides appropriate sourcing and 
subject matter expertise.  Develops outlines of critical milestones required to 
support current outsourcing relationship.  Identified key activities required to 
support a renewal of current services and the possibility of a re-compete for 
services.  Performs detailed assessments of current pricing levels and 
methodologies and provides recommendations on pricing and scope that may 
require renegotiation.  Identifies new business needs and infrastructure 
requirements.  Develops recommendations to address service performance 
deficiencies with current outsourcing vendor.  


 


18. IT Program Manager – Responsible for all aspects of a complex technology 
program including but not limited to the management of  various project plans 


 


$125


$105


$95


$100


$120
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


and scopes; budgets and expenditures; resource availability; coordination and 
liaison with business partners, 3rd party vendors and/or courts; budgetary and 
management reporting; and compliance with policies and procedures.    


19. IT Project Manager – Day to day responsibilities for running complex technical 
projects throughout all stages of system development life cycle.  Develops and 
maintains project plans; defines resources and schedule for implementation; 
creates and executes strategies for risk mitigation and contingency planning; 
plans and ensures timely creation and review of  project deliverables and 
milestones; efficiently identifies and solves project issues; ensures quality 
documentation is created and maintained;  and manages and resolves conflicts 
within groups.  


 


20. Network Engineer – Responsible for overseeing the installation, configuration, 
and maintenance of networked information systems.  Supports the administration 
of servers; manages system back-up and restore protocol; documents network 
problems and resolutions; performs troubleshooting analysis; monitors system 
performance and implements performance tuning; oversees software and 
network security; and manages user accounts, permissions, email, anti-virus, and 
anti-spam. 


 


21. Quality Assurance Analyst – Designs, automates, and executes test plans, scripts, 
and test data creating to ensure the quality of software applications and 
enhancements; supports research, triage and resolution for both production and 
testing incidents; performs related work as assigned. 


 


22. Release Analyst - Coordinates implementation of code builds into various 
environments and supports production implementations. Researches and resolves 
defects.  Identifies configuration table problems and suggests solutions. 
Coordinates implementation of data scrubs devised by the database analyst. 


 


23. Release Manager - See Release Analyst.  Manages the activities of one or more 
Release Analysts.  Serves as focal point for all activities in support of the 
application throughout the system development life cycle phases and its impacts 
to data center operations. 


 


24. Report Writer - Develops customized reports from databases to extract and 
collect data according to specifications and needs. Builds and repairs data 
reports, tests applications and report functionality, analyzes statistics and other 
metrics, develops end-user training materials, and provides end-user training on 
report writing software.  Responsible for presenting report data to explain 
findings and results to all levels of staff. 


 


25. Security Analyst – Provides analysis of application data flows from the client, 
through a layered security model, and to the servers for problem resolution.  
Responds to security alerts generated by IDS/IPS probes and identifies at risk 
components. Takes measures to protect infrastructure and preserve information 


 


$110


$125


$75


$70


$75


$65


$107
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


for forensic purposes. Guides support staff to proper closure of risk points. 
Provides third level support to network related issues. 


26. Service Delivery Manager – Assists in providing service delivery by providing 
oversight and direction of resources based upon priorities, project management 
and technical leadership, integrates project schedules and manages program 
activities within the technology center, assists with 3rd party vendor 
management as well as supporting user groups. Assists with process 
improvement initiatives and management reporting.     


 


27. Technical Analyst – Provides technical project oversight and serves as technical 
lead for various technology projects.  Serves as the liaison with 3rd party 
vendors, conducts and documents technical assessments, validates business 
requirements, generates conceptual diagrams, and provides subject matter 
expertise on shared infrastructure and security components.    


 


28. Sr. Technical Analyst - See Technical Analyst.  In addition, provides specialized 
technical expertise in areas such as networking, telecommunications or cloud 
infrastructure and may act as project manager for 1 or more large and complex 
technical projects.  


 


29. Technical Construction Analyst – Develops and maintains technology standards.  
Reviews proposals and technical design submissions.  Participates in 
architectural design review sessions and provides feedback on design suitability.  
Provides technical oversight on network systems utilizing an integrated 
backbone that consolidates LAN, telephony, audio visual, security, and building 
automation system connectivity. 


 


30. Technical Writer – Produces technical documentation for internal and external 
audiences; develops communication strategies and plans and executes related 
written material; and develops and maintains department, program, and project 
content for publication.  


 


31. TIBCO Development Engineer – Responsible for designing, developing, 
implementing and maintaining large scale high availability systems using the 
TIBCO suite of software; creating technical specifications; performing unit and 
integration testing and providing technical and functional testing support; 
preparing project life cycle documentation; and provide maintenance and 
operations support for data exchanges. 


 


 
 


End of Evaluation Criteria 12-C Pricing 


$80


$105


$115


$85


$75


$105
















RFP Number:  IT-2021-80RB 
Project Title:  Master Agreements for Technical Staff Augmentation Services 


 


Page 1 of 8 
 


 
 
 
 
 
 
 
 
 


Evaluation Criteria & Proposal Submission Forms 
RFP Attachment 12-F Pricing  


 
 
 


 
 
 
 
 


 
 
 








































 


 


Sierra Cybernetics – The Art of Information Engineering 


 


 


 


PROPOSAL TO PROVIDE TECHNICAL STAFF 


AUGMENTATION SERVICES 


 


 


Cost Proposal 
 
 


 


 


Prepared for:   


Judicial Council of California 


Branch Accounting and Procurement 


455 Golden Gate Avenue, 6
th


 Floor 


San Francisco, CA 94102 


 


 


RFP-IT-2021-80RB-COSTS@jud.ca.gov 


 


 


In Response To: RFP #IT-2021-80RB 


  


 


Prepared by: 


Sierra Cybernetics, Inc. 


5140 E. La Palma Avenue, Suite 201 


Anaheim Hills, CA 92807-2069 


(714) 921-1212 or Facsimile (714) 921-2086 


E-mail: claplante@sierracyber.com 


 


Attention:  Carl LaPlante 


                  President  


 


13 April 2021 


 


Program Number:  SC21-004 







 


 


 


 


 


Evaluation Criteria & Proposal Submission Forms 


RFP Attachment 12-F Pricing  


 
 


 


 


 


 


 


 


 


 


 















RFP Number:  IT-2021-80RB 


Project Title:  Master Agreements for Technical Staff Augmentation Services 
 


Evaluation Criteria & Proposal Submission Forms 


Attachment 12-F Pricing 


 


   SC21-004 


                                             JCC Staff Augmentation 


  


select the benefit level they desire, their pay rate moves inversely, i.e. the more benefits they select, the 


lower their pay rate, and the fewer benefits they select, the higher their pay rate.  20% overhead is applied 


to 1099 or C2C independent contractors.  Please refer to our Employee Benefits discussion in the 


Technical Volume, Attachment 12, Reference 12-A, Part I.   


 


Note 2: This table caused us confusion under our prior contract, which caused us not to be able to provide 


subcontracted personnel when it might have been attractive to the JCC for us to do so.  We assumed 


(then) that the “Market Rate for Using Subcontracted Firm” meant “what percentage rate will Sierra 


apply to the subcontractor’s rate,” i.e., essentially a subcontractor handling fee + Sierra’s profit.  But, 


when we did that and completed the Table 2 contained within a WORF form, the numbers did not work 


out because of how we should interpret “Hourly Amount Payable to Key Personnel Candidate” in that 


Table 2.  If that item refers to the actual pay rate directly to that particular subcontractor employee, then 


our prior Mark up Rate yielded too small of a final rate, such that no subcontractor would provide service 


because there was no room for their overhead + profit.  If that item, however, refers to the loaded rate of 


the subcontracting firm to Sierra, then both the subcontracting firm and Sierra could receive a fair 


markup.  We interpreted that item accordingly to the second view, i.e. a fine distinction in interpretation, 


but our view was not accepted.  So, for this proposal, we are taking the opposite view and interpreting the 


item literally, i.e., that we must have the subcontractor inform us of the rate they are actually paying the 


person and how our markup will, hopefully, cover the subcontractor’s overhead plus profit along with 


Sierra’s subcontractor handling fee plus profit.  Therefore, our Markup Rate for using a Subcontracted 


Firm (row (a) in the second table above) must be greater than our Total Markup in the first table above. 


 


Honestly, we do not think that is what the JCC intends, but our correspondence during our prior contract 


period settled on that view.  We think it is not reasonable for us to ask our subcontractor to reveal to us 


what they pay their people and what their overheads are.  As the prime contractor, we should only be 


interested in their final bill rate to us, upon which we should then apply our Subcontract Handling Fee + 


profit.  


 


Therefore, if it turns out that the JCC actually intends the “Markup Rate for Using a Subcontracted 


Firms” to be our markup on our subcontractor’s bill rate to us, then we will use row (b) rates.  


 


Note 3:  Rates shown below will typically be lower than maximum shown.  The primary driver for rates 


is the tightness of the labor market, which currently is very tight.  Also, Sierra generally takes into 


account differentials in pay for differing counties throughout the state.  For example, using San Francisco 


as the baseline, we generally target the following discounts at other counties in California:  Los Angeles 


and Orange (-10%), Fresno, Sacramento and San Diego (-13%), and Santa Clara (-6%). 


 


Part IV – Maximum Hourly Rate:   Proposer must propose and fill in the maximum hourly rate for 


each of the classifications.   
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Position 


See Note 3 above regarding discounts 


Maximum Hourly 


Rate for Initial 


Term 


07/01/21–06/30/23 


1. Applications IT Architect – Analyzes and designs the architecture for 


software applications and enhancements, including the appropriate 


application of frameworks and design patterns and the interrelationships of 


components and interfaces; provides solutions to business-critical complex 


problems; supports problem research and resolution as a lead team member; 


performs related work as assigned. 


 


 


$150.00 


2. Application Support Analyst – Coordinates the tracking, research, and 


solutions for defects and service requests relating to existing automated 


systems; facilitates communication between application users and the 


helpdesk staff, 3rd party helpdesk staff, and support and maintenance teams 


in the prioritization and tracking of incidents and requests; serves as subject 


matter expert to the application team on the operations and functionality of 


automated applications; performs related work as assigned.  


 


 


$80.00 


3. Application Tester – Responsible for writing test cases and test plans, 


executing test cases, investigating potential defects, logging defects, 


reporting test results, organizing and participating in test plan walkthroughs, 


functional and system integration testing, preparing traceability matrix to 


reflect test coverage, and prioritizing test requirements and organizing test 


cases accordingly. 


 


 


$80.00 


4. Application Testing Lead – See Application Tester.  In addition, provides 


lead direction and work review of project staff and/or performs and 


coordinates complex and specialized work. 


 


$90.00 


5. Business Applications Analyst – Performs professional-level analytical 


work while serving as a functional liaison with Information Services staff in 


coordinating the functional/business unit activities related to the 


requirements gathering, use cases, process documentation, development, 


training, testing and use of information management applications.  This 


position provides the subject matter expertise to support the development 


and configuration of an application. 


 


 


$96.00 


6. Sr. Business Applications Analyst – See Business Applications Analyst.  In 


addition, provides lead direction and senior level subject matter expertise, 


and work review of project staff and/or performs and coordinates complex 


and specialized work to include defining test plans, training plans and 


recommendations for business process reengineering.  


 


 


$110.00 


7. Business Systems Analyst - Plans and conducts the business process 


analysis to system mapping  design, testing and functional documentation of 


new and existing automated systems; works with other business systems 


analysts, application managers and development teams to achieve business 


objectives and maintain client satisfaction.  Works closely with business 


 


 


$96.00 
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Position 


See Note 3 above regarding discounts 


Maximum Hourly 


Rate for Initial 


Term 


07/01/21–06/30/23 


users to ensure best practices and adherence to the Software development 


Life Cycle (SDLC). 


8. Sr. Business Systems Analyst – See Business Systems Analyst.  In addition, 


provides lead direction and work review of project staff and/or performs and 


coordinates complex and specialized work.   


 


$110.00 


9. Data Modeler – Consults with business process owners, functional analysts 


and Subject Matter Experts (SMEs) to gather knowledge of business 


processes in order to develop effective data warehousing solutions.  


Performs detailed data analysis and develops data models based on business 


requirements and data warehousing principles.  Designs, develops, 


configures, and executes loading of data from source system extractions 


creating a flexible, scalable, supportable and analytical reporting system. 


 


 


$110.00 


10. Data Scientist – Advises with business process owners on the potential of 


data.  Provides new insights through the use of advanced statistical analysis, 


data mining, and data visualization techniques to create solutions that enable 


enhanced business performance.  Leads the management of a number of 


projects in support of the business to leverage and synthesize large volumes 


and variety of data in order to enhance the understanding of individual 


population segments, propensities, outcomes, and decision points. 


Combines data, computational science, and technology with consumer-


oriented business knowledge in the business setting, to drive high-value 


insights into the business and drive high-impact through the business levers.   


 


 


 


 


$120.00 


11. Database Administrator  – Responsible for the day-to-day technical support 


and administration of application databases including but not limited to 


installations, performing and supporting upgrades, applying support 


packages and patches, monitoring and managing database performance, 


maintaining multi-landscape environments through copies and refreshes, 


coordinating with 3rd party vendors to resolve software/hardware issues, 


and responsible for ensuring optimum performance of the database and that 


it is in compliance with IS security and technical policies/procedures. 


 


 


$120.00 


12. Enterprise IT Architect – Consults, researches, evaluates, and recommends 


technical solutions particularly for new and/or shared infrastructure 


solutions to support the successful attainment of the judicial branch 


enterprise strategy.  Analyzes and evaluates that various technologies are 


appropriate for business requirements, compatible with existing 


infrastructure, and that technologies are deployed in an optimal 


configuration.  Presents analysis and recommendations to all levels of staff.  


Works with vendors and staff to determine optimal technical solutions based 


on the application technology, hosting requirements, and security standards. 


 


 


$155.00 
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13. Infrastructure/Operations IT Architect – Consults and performs complex 


and specialized work in analysis, design, testing, and implementation of 


complex infrastructure environments, including hardware, operating 


systems, and middleware components; interfaces with 3rd party vendors and 


staff to ensure that goals and objectives are met; supports problem research 


and resolution; performs related work as assigned. 


 


 


$135.00 


14. IT Developer - Designs, codes, configures, tests and debugs applications in 


various software languages.  Performs software analysis, code analysis, 


requirements analysis, software review, identification of code metrics, 


system risk analysis, software testing, quality assurance, and performance 


tuning.  Supports, maintains, and documents software functionality.  


Analyzes support issues, interacts with vendors as necessary, and develops 


viable solutions. Develops and supports applications using best practices 


and complies with AOC development standards.   


 


 


 


$115.00 


15. IT Developer Lead – See IT Developer.  In addition, leads a group of IT 


Developers in design and development of various software systems.  Works 


with business analysts to define software requirements and assess feasibility 


of design within time and cost constraints.  Identifies programming effort 


and assigns to technical team.  Performs code reviews, develops software, 


conducts unit testing, coordinates/assists in integration and user testing, and 


ensures development and maintenance of appropriate technical 


documentation.  Coordinates knowledge transfer for cross training.  Leads 


problem resolution working with peers and vendors.  Assists in the 


development of technical and documentation standards and ensures that 


they are being followed.   


 


 


 


 


$125.00 


16. IT Governance Subject Matter Expert – Provides service delivery strategies 


and direction based on analysis of current operations management and 


technology.  Develops comparative financial models for outsourcing vendor 


selection and provides assessments of market maturity and services fit.  


Responsible for sourcing alternatives analysis and vendor financial proposal 


analysis.  Refines strategies and requirements to provide core services while 


reducing costs and operational risks.  Develops service strategy roadmaps as 


needed.   


 


 


$115.00 


17. IT Infrastructure Subject Matter Expert – Provides appropriate sourcing and 


subject matter expertise.  Develops outlines of critical milestones required 


to support current outsourcing relationship.  Identified key activities 


required to support a renewal of current services and the possibility of a re-


compete for services.  Performs detailed assessments of current pricing 


levels and methodologies and provides recommendations on pricing and 


 


 


 


$115.00 
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scope that may require renegotiation.  Identifies new business needs and 


infrastructure requirements.  Develops recommendations to address service 


performance deficiencies with current outsourcing vendor.  


18. IT Program Manager – Responsible for all aspects of a complex technology 


program including but not limited to the management of  various project 


plans and scopes; budgets and expenditures; resource availability; 


coordination and liaison with business partners, 3rd party vendors and/or 


courts; budgetary and management reporting; and compliance with policies 


and procedures.    


 


 


$125.00 


19. IT Project Manager – Day to day responsibilities for running complex 


technical projects throughout all stages of system development life cycle.  


Develops and maintains project plans; defines resources and schedule for 


implementation; creates and executes strategies for risk mitigation and 


contingency planning; plans and ensures timely creation and review of  


project deliverables and milestones; efficiently identifies and solves project 


issues; ensures quality documentation is created and maintained;  and 


manages and resolves conflicts within groups.  


 


 


 


$120.00 


20. Network Engineer – Responsible for overseeing the installation, 


configuration and maintenance of networked information systems.  Supports 


the administration of servers; manages system back-up and restore protocol; 


documents network problems and resolutions; performs troubleshooting 


analysis; monitors system performance and implements performance tuning; 


oversees software and network security; and manages user accounts, 


permissions, email, anti-virus, and anti-spam. 


 


 


 


$105.00 


21. Quality Assurance Analyst – Designs, automates, and executes test plans, 


scripts, and test data creating to ensure the quality of software applications 


and enhancements; supports research, triage and resolution for both 


production and testing incidents; performs related work as assigned. 


 


 


$80.00 


22. Release Analyst - Coordinates implementation of code builds into various 


environments and supports production implementations. Researches and 


resolves defects.  Identifies configuration table problems and suggests 


solutions. Coordinates implementation of data scrubs devised by the 


database analyst. 


 


 


$80.00 


23. Release Manager - See Release Analyst.  Manages the activities of one or 


more Release Analysts.  Serves as focal point for all activities in support of 


the application throughout the system development life cycle phases and its 


impacts to data center operations. 


 


$85.00 


24. Report Writer –Develops customized reports from databases to extract and 


collect data according to specifications and needs.  Builds and repairs data 
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reports, tests applications and report functionality, analyzes statistics and 


other metrics, develops end-user training materials, and provides end-user 


training on report writing software.  Responsible for presenting report data 


to explain findings and results to all levels of staff. 


$95.00 


25. Security Analyst – Provides analysis of application data flows from the 


client, through a layered security model, and to the servers for problem 


resolution.  Responds to security alerts generated by IDS/IPS probes and 


identifies at risk components. Takes measures to protect infrastructure and 


preserve information for forensic purposes. Guides support staff to proper 


closure of risk points. Provides third level support to network related issues. 


 


 


$105.00 


26. Service Delivery Manager – Assists in providing service delivery by 


providing oversight and direction of resources based upon priorities, project 


management and technical leadership, integrates project schedules and 


manages program activities within the technology center, assists with 3rd 


party vendor management as well as supporting user groups. Assists with 


process improvement initiatives and management reporting.     


 


 


$80.00 


 


 


27. Technical Analyst – Provides technical project oversight and serves as 


technical lead for various technology projects.  Serves as the liaison with 


3rd party vendors, conducts and documents technical assessments, validates 


business requirements, generates conceptual diagrams, and provides subject 


matter expertise on shared infrastructure and security components.    


 


 


$120.00 


28. Sr. Technical Analyst – See Technical Analyst.  In addition, provides 


specialized technical expertise in areas such as networking, 


telecommunications or cloud infrastructure and may act as project manager 


for 1 or more large and complex technical projects. 


 


 


$125.00 


29. Technical Construction Analyst – Develops and maintains technology 


standards.  Reviews proposals and technical design submissions.  


Participates in architectural design review sessions and provides feedback 


on design suitability.  Provides technical oversight on network systems 


utilizing an integrated backbone that consolidates LAN, telephony, audio 


visual, security, and building automation system connectivity. 


 


 


$90.00 


30. Technical Writer – Produces technical documentation for internal and 


external audiences; develops communication strategies and plans, and 


executes related written material; and develops and maintains department, 


program, and project content for publication.  


 


 


$95.00 


31. TIBCO Development Engineer – Responsible for designing, developing, 


implementing and maintaining large scale high availability systems using 


the TIBCO suite of software; creating technical specifications; performing 


unit and integration testing and providing technical and functional testing 


 


 


$90.00 
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support; preparing project life cycle documentation; and provide 


maintenance and operations support for data exchanges. 


  


 


 


End of Evaluation Criteria 12-F Pricing 
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PART IV - Maximum Hourly Rate: Proposer must propose and fill in the maximum hourly rate for each 
of the classifications. 
 
 


 
 


Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


1. Applications IT Architect – Analyzes and designs the architecture for software 
applications and enhancements, including the appropriate application of frameworks 
and design patterns and the interrelationships of components and interfaces; provides 
solutions to business-critical complex problems; supports problem research and 
resolution as a lead team member; performs related work as assigned. 


$129 


2. Application Support Analyst – Coordinates the tracking, research, and solutions for 
defects and service requests relating to existing automated systems; facilitates 
communication between application users and the helpdesk staff, 3rd party helpdesk 
staff, and support and maintenance teams in the prioritization and tracking of 
incidents and requests; serves as subject matter expert to the application team on the 
operations and functionality of automated applications; performs related work as 
assigned. 


$75 


3. Application Tester – Responsible for writing test cases and test plans, executing test 
cases, investigating potential defects, logging defects, reporting test results, 
organizing and participating in test plan walkthroughs, functional and system 
integration testing, preparing traceability matrix to reflect test coverage, and 
prioritizing test requirements and organizing test cases accordingly. 


$80 


4. Application Testing Lead – See Application Tester. In addition, provides lead direction 
and work review of project staff and/or performs and coordinates complex and 
specialized work. 


$95 


5. Business Applications Analyst – Performs professional-level analytical work while 
serving as a functional liaison with Information Services staff in coordinating the 
functional/business unit activities related to the requirements gathering, use cases, 
process documentation, development, training, testing and use of information 
management applications. This position provides the subject matter expertise to 
support the development and configuration of an application. 


$90 


6. Sr. Business Applications Analyst – See Business Applications Analyst. In addition, 
provides lead direction and senior level subject matter expertise, and work review of 
project staff and/or performs and coordinates complex and specialized work to 
include defining test plans, training plans and recommendations for business process 
reengineering. 


$95 


7. Business Systems Analyst - Plans and conducts the business process analysis to system 
mapping design, testing and functional documentation of new and existing automated 
systems; works with other business systems analysts, application managers and 
development teams to achieve business objectives and maintain client satisfaction. 
Works closely with business users to ensure best practices and adherence to the 
Software development Life Cycle (SDLC). 


$90 


8. Sr. Business Systems Analyst – See Business Systems Analyst. In addition, provides lead 
direction and work review of project staff and/or performs and coordinates complex 
and specialized work. 


$98 


9. Data Modeler – Consults with business process owners, functional analysts, and 
Subject Matter Experts (SMEs) to gather knowledge of business processes in order to 
develop effective data warehousing solutions. Performs detailed data analysis and 
develops data models based on business requirements and data warehousing 


$110 
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principles. Designs, develops, configures, and executes loading of data from source 
system extractions creating a flexible, scalable, supportable, and analytical reporting 
system 


10. Data Scientist - Advises with business process owners on the potential of data. 
Provides new insights through the use of advanced statistical analysis, data mining, 
and data visualization techniques to create solutions that enable enhanced business 
performance. Leads the management of a number of projects in support of the 
business to leverage and synthesize large volumes and variety of data in order to 
enhance the understanding of individual population segments, propensities, 
outcomes, and decision points. Combines data, computational science, and 
technology with consumer-oriented business knowledge in the business setting, to 
drive high-value insights into the business and drive highimpact through the business 
levers 


$110 


11. Database Administrator – Responsible for the day-to-day technical support and 
administration of application databases including but not limited to installations, 
performing and supporting upgrades, applying support packages and patches, 
monitoring and managing database performance, maintaining multi-landscape 
environments through copies and refreshes, coordinating with 3rd party vendors to 
resolve software/hardware issues, and responsible for ensuring optimum 
performance of the database and that it is in compliance with IS security and technical 
policies/procedures. 


$90 


12. Enterprise IT Architect – Consults, researches, evaluates, and recommends technical 
solutions particularly for new and/or shared infrastructure solutions to support the 
successful attainment of the judicial branch enterprise strategy. Analyzes and 
evaluates that various technologies are appropriate for business requirements, 
compatible with existing infrastructure, and that technologies are deployed in an 
optimal configuration. Presents analysis and recommendations to all levels of staff. 
Works with vendors and staff to determine optimal technical solutions based on the 
application technology, hosting requirements, and security standards. 


$153 


13. Infrastructure/Operations IT Architect – Consults and performs complex and 
specialized work in analysis, design, testing, and implementation of complex 
infrastructure environments, including hardware, operating systems, and middleware 
components; interfaces with 3rd party vendors and staff to ensure that goals and 
objectives are met; supports problem research and resolution; performs related work 
as assigned 


$129 


14. IT Developer - Designs, codes, configures, tests and debugs applications in various 
software languages. Performs software analysis, code analysis, requirements analysis, 
software review, identification of code metrics, system risk analysis, software testing, 
quality assurance, and performance tuning. Supports, maintains, and documents 
software functionality. Analyzes support issues, interacts with vendors as necessary, 
and develops viable solutions. Develops and supports applications using best practices 
and complies with AOC development standards. 


$90 


15. IT Developer Lead – See IT Developer. In addition, leads a group of IT Developers in 
design and development of various software systems. Works with business analysts to 
define software requirements and assess feasibility of design within time and cost 
constraints. Identifies programming effort and assigns to technical team. Performs 
code reviews, develops software, conducts unit testing, coordinates/assists in 
integration and user testing, and ensures development and maintenance of 
appropriate technical documentation. Coordinates knowledge transfer for cross 
training. Leads problem resolution working with peers and vendors. Assists in the 
development of technical and documentation standards and ensures that they are 
being followed. 


$108 
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16. IT Governance Subject Matter Expert – Provides service delivery strategies and 
direction based on analysis of current operations management and technology. 
Develops comparative financial models for outsourcing vendor selection and provides 
assessments of market maturity and services fit. Responsible for sourcing alternatives 
analysis and vendor financial proposal analysis. Refines strategies and requirements 
to provide core services while reducing costs and operational risks. Develops service 
strategy roadmaps as needed 


$98 


17. IT Infrastructure Subject Matter Expert – Provides appropriate sourcing and subject 
matter expertise. Develops outlines of critical milestones required to support current 
outsourcing relationship. Identified key activities required to support a renewal of 
current services and the possibility of a re-compete for services. Performs detailed 
assessments of current pricing levels and methodologies and provides 
recommendations on pricing and scope that may require renegotiation. Identifies new 
business needs and infrastructure requirements. Develops recommendations to 
address service performance deficiencies with current outsourcing vendor 


$102 


18. IT Program Manager – Responsible for all aspects of a complex technology program 
including but not limited to the management of various project plans and scopes; 
budgets and expenditures; resource availability; coordination and liaison with 
business partners, 3rd party vendors and/or courts; budgetary and management 
reporting; and compliance with policies and procedures. 


$120 


19. IT Project Manager – Day to day responsibilities for running complex technical projects 
throughout all stages of system development life cycle. Develops and maintains 
project plans; defines resources and schedule for implementation; creates and 
executes strategies for risk mitigation and contingency planning; plans and ensures 
timely creation and review of project deliverables and milestones; efficiently identifies 
and solves project issues; ensures quality documentation is created and maintained; 
and manages and resolves conflicts within groups. 


$110 


20. Network Engineer – Responsible for overseeing the installation, configuration, and 
maintenance of networked information systems. Supports the administration of 
servers; manages system back-up and restore protocol; documents network problems 
and resolutions; performs troubleshooting analysis; monitors system performance 
and implements performance tuning; oversees software and network security; and 
manages user accounts, permissions, email, anti-virus, and anti-spam 


$80 


21. Quality Assurance Analyst – Designs, automates, and executes test plans, scripts, and 
test data creating to ensure the quality of software applications and enhancements; 
supports research, triage and resolution for both production and testing incidents; 
performs related work as assigned. 


$80 


22. Release Analyst - Coordinates implementation of code builds into various 
environments and supports production implementations. Researches and resolves 
defects. Identifies configuration table problems and suggests solutions. Coordinates 
implementation of data scrubs devised by the database analyst. 


$80 


23. Release Manager - See Release Analyst. Manages the activities of one or more Release 
Analysts. Serves as focal point for all activities in support of the application throughout 
the system development life cycle phases and its impacts to data center operations. 


$90 


24. Report Writer - Develops customized reports from databases to extract and collect 
data according to specifications and needs. Builds and repairs data reports, tests 
applications and report functionality, analyzes statistics and other metrics, develops 
end-user training materials, and provides end-user training on report writing software. 
Responsible for presenting report data to explain findings and results to all levels of 
staff. 


$75 


25. Security Analyst – Provides analysis of application data flows from the client, through 
a layered security model, and to the servers for problem resolution. Responds to 


$115 
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Part IV – Maximum Hourly Rate: Proposer must propose and fill in the maximum hourly rate for each of the 
classifications. 


Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


1. Applications IT Architect – Analyzes and designs the architecture for software
applications and enhancements, including the appropriate application of
frameworks and design patterns and the interrelationships of components and
interfaces; provides solutions to business-critical complex problems; supports
problem research and resolution as a lead team member; performs related work
as assigned.


$120/hr 


2. Application Support Analyst – Coordinates the tracking, research, and solutions for 
defects and service requests relating to existing automated systems; facilitates
communication between application users and the helpdesk staff, 3rd party 
helpdesk staff, and support and maintenance teams in the prioritization and 
tracking of incidents and requests; serves as subject matter expert to the 
application team on the operations and functionality of automated applications; 
performs related work as assigned. 


$70/hr 


3. Application Tester – Responsible for writing test cases and test plans, executing test
cases, investigating potential defects, logging defects, reporting test results,
organizing and participating in test plan walkthroughs, functional and system 
integration testing, preparing traceability matrix to reflect test coverage, and 
prioritizing test requirements and organizing test cases accordingly. 


$70/hr 


4. Application Testing Lead – See Application Tester. In addition, provides lead
direction and work review of project staff and/or performs and coordinates
complex and specialized work.


$115/hr 


5. Business Applications Analyst – Performs professional-level analytical work while
serving as a functional liaison with Information Services staff in coordinating the
functional/business unit activities related to the requirements gathering, use cases, 
process documentation, development, training, testing and use of information 
management applications. This position provides the subject matter expertise to 
support the development and configuration of an application. 


$70/hr 


6. Sr. Business Applications Analyst – See Business Applications Analyst. In addition,
provides lead direction and senior level subject matter expertise, and work review
of project staff and/or performs and coordinates complex and specialized work to 
include defining test plans, training plans and 
recommendations for business process reengineering. 


$75 


7. Business Systems Analyst - Plans and conducts the business process analysis to
system mapping design, testing and functional documentation of new and existing
automated systems; works with other business systems analysts, application
managers and development teams to achieve business objectives and maintain
client satisfaction. Works closely with business users to ensure best


$70/hr 
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practices and adherence to the Software development Life Cycle (SDLC). 
8. Sr. Business Systems Analyst – See Business Systems Analyst. In addition,


provides lead direction and work review of project staff and/or performs and
coordinates complex and specialized work.


$80/hr 


9. Data Modeler – Consults with business process owners, functional analysts, and
Subject Matter Experts (SMEs) to gather knowledge of business processes in order
to develop effective data warehousing solutions. Performs detailed data analysis
and develops data models based on business requirements and data warehousing
principles. Designs, develops, configures, and executes loading of data from
source system extractions creating a flexible, scalable, supportable, and
analytical reporting system.


$85/hr 


10. Data Scientist - Advises with business process owners on the potential of data.
Provides new insights through the use of advanced statistical analysis, data mining,
and data visualization techniques to create solutions that enable enhanced
business performance. Leads the management of a number of projects in support
of the business to leverage and synthesize large volumes and variety of data in
order to enhance the understanding of individual population segments,
propensities, outcomes, and decision points. Combines data, computational
science, and technology with consumer-oriented business knowledge in the
business setting, to drive high-value insights into the business and drive high- 
impact through the business levers.


$90/hr 


11. Database Administrator – Responsible for the day-to-day technical support and
administration of application databases including but not limited to installations,
performing and supporting upgrades, applying support packages and patches,
monitoring and managing database performance, maintaining multi-landscape
environments through copies and refreshes, coordinating with 3rd party vendors
to resolve software/hardware issues, and responsible for ensuring optimum
performance of the database and that it is in compliance with IS security and
technical policies/procedures.


$95/hr 


12. Enterprise IT Architect – Consults, researches, evaluates, and recommends
technical solutions particularly for new and/or shared infrastructure solutions to
support the successful attainment of the judicial branch enterprise strategy.
Analyzes and evaluates that various technologies are appropriate for business
requirements, compatible with existing infrastructure, and that technologies are
deployed in an optimal configuration. Presents analysis and recommendations to
all levels of staff. Works with vendors and staff to determine optimal technical
solutions based on the application technology, hosting requirements, and security
standards.


$115/hr 


13. Infrastructure/Operations IT Architect – Consults and performs complex and
specialized work in analysis, design, testing, and implementation of complex


$125/hr 
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infrastructure environments, including hardware, operating systems, and 
middleware components; interfaces with 3rd party vendors and staff to ensure that 
goals and objectives are met; supports problem research and resolution; performs 
related work as assigned. 


14. IT Developer - Designs, codes, configures, tests and debugs applications in various
software languages. Performs software analysis, code analysis, requirements
analysis, software review, identification of code metrics, system risk analysis,
software testing, quality assurance, and performance tuning. Supports, maintains,
and documents software functionality. Analyzes support issues, interacts with
vendors as necessary, and develops viable solutions. Develops and supports
applications using best practices and complies with AOC development standards.


$80/hr 


15. IT Developer Lead – See IT Developer. In addition, leads a group of IT Developers
in design and development of various software systems. Works with business
analysts to define software requirements and assess feasibility of design within
time and cost constraints. Identifies programming effort and assigns to technical
team. Performs code reviews, develops software, conducts unit testing,
coordinates/assists in integration and user testing, and ensures development and
maintenance of appropriate technical documentation. Coordinates knowledge
transfer for cross training. Leads problem resolution working with peers and
vendors. Assists in the development of technical and documentation standards and
ensures that they are being followed.


$95/hr 


16. IT Governance Subject Matter Expert – Provides service delivery strategies and
direction based on analysis of current operations management and technology.
Develops comparative financial models for outsourcing vendor selection and
provides assessments of market maturity and services fit. Responsible for sourcing
alternatives analysis and vendor financial proposal analysis. Refines strategies and
requirements to provide core services while reducing costs and operational risks.
Develops service strategy roadmaps as needed.


$120/hr 


17. IT Infrastructure Subject Matter Expert – Provides appropriate sourcing and
subject matter expertise. Develops outlines of critical milestones required to
support current outsourcing relationship. Identified key activities required to
support a renewal of current services and the possibility of a re-compete for
services. Performs detailed assessments of current pricing levels and
methodologies and provides recommendations on pricing and scope that may
require renegotiation. Identifies new business needs and infrastructure
requirements. Develops recommendations to address service performance
deficiencies with current outsourcing vendor.


$110/hr 


18. IT Program Manager – Responsible for all aspects of a complex technology
program including but not limited to the management of various project plans


$125/hr 







Evaluation Criteria & Proposal Submission Forms 
Attachment 12-F Pricing 


Page 7 of 8 


Position 


Maximum Hourly 
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7/1/21 – 6/30/23 


and scopes; budgets and expenditures; resource availability; coordination and 
liaison with business partners, 3rd party vendors and/or courts; budgetary and 
management reporting; and compliance with policies and procedures. 


19. IT Project Manager – Day to day responsibilities for running complex technical
projects throughout all stages of system development life cycle. Develops and
maintains project plans; defines resources and schedule for implementation;
creates and executes strategies for risk mitigation and contingency planning; plans
and ensures timely creation and review of project deliverables and milestones;
efficiently identifies and solves project issues; ensures quality documentation is
created and maintained; and manages and resolves conflicts within groups.


$110/hr 


20. Network Engineer – Responsible for overseeing the installation, configuration,
and maintenance of networked information systems. Supports the administration
of servers; manages system back-up and restore protocol; documents network
problems and resolutions; performs troubleshooting analysis; monitors system
performance and implements performance tuning; oversees software and network
security; and manages user accounts, permissions, email, anti-virus, and anti-spam.


$85/hr 


21. Quality Assurance Analyst – Designs, automates, and executes test plans, scripts,
and test data creating to ensure the quality of software applications and
enhancements; supports research, triage and resolution for both production and
testing incidents; performs related work as assigned.


$70/hr 


22. Release Analyst - Coordinates implementation of code builds into various
environments and supports production implementations. Researches and resolves
defects. Identifies configuration table problems and suggests solutions.
Coordinates implementation of data scrubs devised by the database analyst.


$80/hr 


23. Release Manager - See Release Analyst. Manages the activities of one or more
Release Analysts. Serves as focal point for all activities in support of the
application throughout the system development life cycle phases and its impacts
to data center operations.


$105/hr 


24. Report Writer - Develops customized reports from databases to extract and collect
data according to specifications and needs. Builds and repairs data reports, tests
applications and report functionality, analyzes statistics and other metrics,
develops end-user training materials, and provides end-user training on report
writing software. Responsible for presenting report data to explain findings and
results to all levels of staff.


$75/hr 


25. Security Analyst – Provides analysis of application data flows from the client,
through a layered security model, and to the servers for problem resolution.
Responds to security alerts generated by IDS/IPS probes and identifies at risk
components. Takes measures to protect infrastructure and preserve information


$95/hr 
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


for forensic  purposes. Guides support staff to proper closure  of risk points. 
Provides third level support to network related issues. 


26. Service Delivery Manager – Assists in providing service delivery by providing
oversight and direction of resources based upon priorities, project management
and technical leadership, integrates project schedules and manages program
activities within the technology center, assists with 3rd party vendor management
as well as supporting user groups. Assists with process improvement initiatives
and management reporting.


$125/hr 


27. Technical Analyst – Provides technical project oversight and serves as technical
lead for various technology projects. Serves as the liaison with 3rd party vendors,
conducts and documents technical assessments, validates business requirements,
generates conceptual diagrams, and provides subject matter expertise on shared
infrastructure and security components.


$80/hr 


28. Sr. Technical Analyst - See Technical Analyst. In addition, provides specialized
technical expertise in areas such as networking, telecommunications or cloud
infrastructure and may act as project manager for 1 or more large and complex
technical projects.


$95/hr 


29. Technical Construction Analyst – Develops and maintains technology standards.
Reviews proposals and technical design submissions. Participates in architectural
design review sessions and provides feedback on design suitability. Provides
technical oversight on network systems utilizing an integrated backbone that
consolidates LAN, telephony, audio visual, security, and building automation
system connectivity.


$100/hr 


30. Technical Writer – Produces technical documentation for internal and external
audiences; develops communication strategies and plans and executes related
written material; and develops and maintains department, program, and project
content for publication.


$75/hr 


31. TIBCO Development Engineer – Responsible for designing, developing,
implementing and maintaining large scale high availability systems using the
TIBCO suite of software; creating technical specifications; performing unit and
integration testing and providing technical and functional testing support;
preparing project life cycle documentation; and provide maintenance and
operations support for data exchanges.


$95/hr 


End of Evaluation Criteria 12-F Pricing 
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Part IV – Maximum Hourly Rate:   Proposer must propose and fill in the maximum hourly rate for each of the 
classifications.   


Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


1. Applications IT Architect – Analyzes and designs the architecture for software 
applications and enhancements, including the appropriate application of 
frameworks and design patterns and the interrelationships of components and 
interfaces; provides solutions to business-critical complex problems; supports 
problem research and resolution as a lead team member; performs related work 
as assigned. 


 


2. Application Support Analyst – Coordinates the tracking, research, and solutions 
for defects and service requests relating to existing automated systems; facilitates 
communication between application users and the helpdesk staff, 3rd party 
helpdesk staff, and support and maintenance teams in the prioritization and 
tracking of incidents and requests; serves as subject matter expert to the 
application team on the operations and functionality of automated applications; 
performs related work as assigned.  


 


3. Application Tester – Responsible for writing test cases and test plans, executing 
test cases, investigating potential defects, logging defects, reporting test results, 
organizing and participating in test plan walkthroughs, functional and system 
integration testing, preparing traceability matrix to reflect test coverage, and 
prioritizing test requirements and organizing test cases accordingly. 


 


4. Application Testing Lead – See Application Tester.  In addition, provides lead 
direction and work review of project staff and/or performs and coordinates 
complex and specialized work. 


 


5. Business Applications Analyst – Performs professional-level analytical work 
while serving as a functional liaison with Information Services staff in 
coordinating the functional/business unit activities related to the requirements 
gathering, use cases, process documentation, development, training, testing and 
use of information management applications.  This position provides the subject 
matter expertise to support the development and configuration of an application. 


 


6. Sr. Business Applications Analyst – See Business Applications Analyst.  In 
addition, provides lead direction and senior level subject matter expertise, and 
work review of project staff and/or performs and coordinates complex and 
specialized work to include defining test plans, training plans and 
recommendations for business process reengineering.  


 


7. Business Systems Analyst - Plans and conducts the business process analysis to 
system mapping  design, testing and functional documentation of new and 
existing automated systems; works with other business systems analysts, 
application managers and development teams to achieve business objectives and 
maintain client satisfaction.  Works closely with business users to ensure best 


 


$169.00


$72.00


$74.00 


$88.00


$84.00


$110.00


$84.00
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


practices and adherence to the Software development Life Cycle (SDLC). 
8. Sr. Business Systems Analyst – See Business Systems Analyst.  In addition, 


provides lead direction and work review of project staff and/or performs and 
coordinates complex and specialized work.   


 


9. Data Modeler – Consults with business process owners, functional analysts, and 
Subject Matter Experts (SMEs) to gather knowledge of business processes in 
order to develop effective data warehousing solutions.  Performs detailed data 
analysis and develops data models based on business requirements and data 
warehousing principles.  Designs, develops, configures, and executes loading of 
data from source system extractions creating a flexible, scalable, supportable, 
and analytical reporting system. 


 


10. Data Scientist - Advises with business process owners on the potential of data.  
Provides new insights through the use of advanced statistical analysis, data 
mining, and data visualization techniques to create solutions that enable 
enhanced business performance.  Leads the management of a number of projects 
in support of the business to leverage and synthesize large volumes and variety 
of data in order to enhance the  understanding of individual population segments, 
propensities, outcomes, and decision points. Combines data, computational 
science, and technology with consumer-oriented business knowledge in the 
business setting, to drive high-value insights into the business and drive high-
impact through the business levers. 


 


11. Database Administrator  – Responsible for the day-to-day technical support and 
administration of application databases including but not limited to installations, 
performing and supporting upgrades, applying support packages and patches, 
monitoring and managing database performance, maintaining multi-landscape 
environments through copies and refreshes, coordinating with 3rd party vendors 
to resolve software/hardware issues, and responsible for ensuring optimum 
performance of the database and that it is in compliance with IS security and 
technical policies/procedures. 


 


12. Enterprise IT Architect – Consults, researches, evaluates, and recommends 
technical solutions particularly for new and/or shared infrastructure solutions to 
support the successful attainment of the judicial branch enterprise strategy.  
Analyzes and evaluates that various technologies are appropriate for business 
requirements, compatible with existing infrastructure, and that technologies are 
deployed in an optimal configuration.  Presents analysis and recommendations to 
all levels of staff.  Works with vendors and staff to determine optimal technical 
solutions based on the application technology, hosting requirements, and security 
standards. 


 


13. Infrastructure/Operations IT Architect – Consults and performs complex and 
specialized work in analysis, design, testing, and implementation of complex 


 


$110.00


$130.00


$160.00 


$144.00


$185.00
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


infrastructure environments, including hardware, operating systems, and 
middleware components; interfaces with 3rd party vendors and staff to ensure 
that goals and objectives are met; supports problem research and resolution; 
performs related work as assigned. 


14. IT Developer - Designs, codes, configures, tests and debugs applications in 
various software languages.  Performs software analysis, code analysis, 
requirements analysis, software review, identification of code metrics, system 
risk analysis, software testing, quality assurance, and performance tuning.  
Supports, maintains, and documents software functionality.  Analyzes support 
issues, interacts with vendors as necessary, and develops viable solutions. 
Develops and supports applications using best practices and complies with AOC 
development standards.   


 


15. IT Developer Lead – See IT Developer.  In addition, leads a group of IT 
Developers in design and development of various software systems.  Works with 
business analysts to define software requirements and assess feasibility of design 
within time and cost constraints.  Identifies programming effort and assigns to 
technical team.  Performs code reviews, develops software, conducts unit testing, 
coordinates/assists in integration and user testing, and ensures development and 
maintenance of appropriate technical documentation.  Coordinates knowledge 
transfer for cross training.  Leads problem resolution working with peers and 
vendors.  Assists in the development of technical and documentation standards 
and ensures that they are being followed.   


 


16. IT Governance Subject Matter Expert – Provides service delivery strategies and 
direction based on analysis of current operations management and technology.  
Develops comparative financial models for outsourcing vendor selection and 
provides assessments of market maturity and services fit.  Responsible for 
sourcing alternatives analysis and vendor financial proposal analysis.  Refines 
strategies and requirements to provide core services while reducing costs and 
operational risks.  Develops service strategy roadmaps as needed.   


 


17. IT Infrastructure Subject Matter Expert – Provides appropriate sourcing and 
subject matter expertise.  Develops outlines of critical milestones required to 
support current outsourcing relationship.  Identified key activities required to 
support a renewal of current services and the possibility of a re-compete for 
services.  Performs detailed assessments of current pricing levels and 
methodologies and provides recommendations on pricing and scope that may 
require renegotiation.  Identifies new business needs and infrastructure 
requirements.  Develops recommendations to address service performance 
deficiencies with current outsourcing vendor.  


 


18. IT Program Manager – Responsible for all aspects of a complex technology 
program including but not limited to the management of  various project plans 


 


$187.00


$138.00


$150.00


$160.00 


$160.00 
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


and scopes; budgets and expenditures; resource availability; coordination and 
liaison with business partners, 3rd party vendors and/or courts; budgetary and 
management reporting; and compliance with policies and procedures.    


19. IT Project Manager – Day to day responsibilities for running complex technical 
projects throughout all stages of system development life cycle.  Develops and 
maintains project plans; defines resources and schedule for implementation; 
creates and executes strategies for risk mitigation and contingency planning; 
plans and ensures timely creation and review of  project deliverables and 
milestones; efficiently identifies and solves project issues; ensures quality 
documentation is created and maintained;  and manages and resolves conflicts 
within groups.  


 


20. Network Engineer – Responsible for overseeing the installation, configuration, 
and maintenance of networked information systems.  Supports the administration 
of servers; manages system back-up and restore protocol; documents network 
problems and resolutions; performs troubleshooting analysis; monitors system 
performance and implements performance tuning; oversees software and 
network security; and manages user accounts, permissions, email, anti-virus, and 
anti-spam. 


 


21. Quality Assurance Analyst – Designs, automates, and executes test plans, scripts, 
and test data creating to ensure the quality of software applications and 
enhancements; supports research, triage and resolution for both production and 
testing incidents; performs related work as assigned. 


 


22. Release Analyst - Coordinates implementation of code builds into various 
environments and supports production implementations. Researches and resolves 
defects.  Identifies configuration table problems and suggests solutions. 
Coordinates implementation of data scrubs devised by the database analyst. 


 


23. Release Manager - See Release Analyst.  Manages the activities of one or more 
Release Analysts.  Serves as focal point for all activities in support of the 
application throughout the system development life cycle phases and its impacts 
to data center operations. 


 


24. Report Writer - Develops customized reports from databases to extract and 
collect data according to specifications and needs. Builds and repairs data 
reports, tests applications and report functionality, analyzes statistics and other 
metrics, develops end-user training materials, and provides end-user training on 
report writing software.  Responsible for presenting report data to explain 
findings and results to all levels of staff. 


 


25. Security Analyst – Provides analysis of application data flows from the client, 
through a layered security model, and to the servers for problem resolution.  
Responds to security alerts generated by IDS/IPS probes and identifies at risk 
components. Takes measures to protect infrastructure and preserve information 


 


$177.00


$150.00


$140.00


$88.00


$110.00


$128.00


$113.00


$124.00
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


for forensic purposes. Guides support staff to proper closure of risk points. 
Provides third level support to network related issues. 


26. Service Delivery Manager – Assists in providing service delivery by providing 
oversight and direction of resources based upon priorities, project management 
and technical leadership, integrates project schedules and manages program 
activities within the technology center, assists with 3rd party vendor 
management as well as supporting user groups. Assists with process 
improvement initiatives and management reporting.     


 


27. Technical Analyst – Provides technical project oversight and serves as technical 
lead for various technology projects.  Serves as the liaison with 3rd party 
vendors, conducts and documents technical assessments, validates business 
requirements, generates conceptual diagrams, and provides subject matter 
expertise on shared infrastructure and security components.    


 


28. Sr. Technical Analyst - See Technical Analyst.  In addition, provides specialized 
technical expertise in areas such as networking, telecommunications or cloud 
infrastructure and may act as project manager for 1 or more large and complex 
technical projects.  


 


29. Technical Construction Analyst – Develops and maintains technology standards.  
Reviews proposals and technical design submissions.  Participates in 
architectural design review sessions and provides feedback on design suitability.  
Provides technical oversight on network systems utilizing an integrated 
backbone that consolidates LAN, telephony, audio visual, security, and building 
automation system connectivity. 


 


30. Technical Writer – Produces technical documentation for internal and external 
audiences; develops communication strategies and plans and executes related 
written material; and develops and maintains department, program, and project 
content for publication.  


 


31. TIBCO Development Engineer – Responsible for designing, developing, 
implementing and maintaining large scale high availability systems using the 
TIBCO suite of software; creating technical specifications; performing unit and 
integration testing and providing technical and functional testing support; 
preparing project life cycle documentation; and provide maintenance and 
operations support for data exchanges. 


 


 
 


End of Evaluation Criteria 12-C Pricing 


$155.00


$130.00


$155.00


$140.00


$62.00


$107.00
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Reference 


# 


Evaluation 
Criterion: Pricing 


12-F Maximum 
Points for this 50 Points (out of 100 possible points) 


Criterion: 


Proposal Requirements: Proposer must propose a discount structure to be applied to invoices under a 


master agreement based on the number of concurrent Work Orders awarded to proposer under that master 


agreement, if awarded. In addition, proposers must propose overhead and profit mark-up rates when the 


placement is an employee or independent contractor of the proposer, as well as, mark-up rates to be 


applied should proposer use a subcontracted company/firm to fill Key Personnel placements. Proposer 


must propose the maximum hourly rate for each of the classifications that may be awarded under this 


master agreement. 


Proposer must complete the following: 


Part I – Discount Structure: Proposers must propose and fill-in a discount rate percentage in each tier for 


concurrent placements in individual Work Orders issued under an awarded master agreement. The  


discount rates will be incorporated into the master agreement, if awarded. 


  Number of Concurrent Placements in Individual Work Orders  


Issued Under an Awarded Master Agreement 


  


  1-3 4-6 7-10 11-14 15+   


Percent (%) Discount to be  


Applied to Work Order(s) 


0 1% 2% 2.5% 3%   
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Part IV – Maximum Hourly Rate: Proposer must propose and fill in the maximum hourly rate for each of the 


classifications. 


Position 


Maximum Hourly  


Rate for Initial  


Term  


7/1/21 – 6/30/23 


1. Applications IT Architect – Analyzes and designs the architecture for software 


applications and enhancements, including the appropriate application of  


frameworks and design patterns and the interrelationships of components and 


interfaces; provides solutions to business-critical complex problems; supports 
problem research and resolution as a lead team member; performs related work 


as assigned. 


$130.00 


2. Application Support Analyst – Coordinates the tracking, research, and solutions  


for defects and service requests relating to existing automated systems; 


facilitates communication between application users and the helpdesk staff, 3rd 


party helpdesk staff, and support and maintenance teams in the prioritization and 


tracking of incidents and requests; serves as subject matter expert to the 


application team on the operations and functionality of automated applications; 


performs related work as assigned. 


$85.00 


3. Application Tester – Responsible for writing test cases and test plans, executing  


test cases, investigating potential defects, logging defects, reporting test results, 


organizing and participating in test plan walkthroughs, functional and system 


integration testing, preparing traceability matrix to reflect test coverage, and 


prioritizing test requirements and organizing test cases accordingly. 


$100.00 


4. Application Testing Lead – See Application Tester. In addition, provides lead  


direction and work review of project staff and/or performs and coordinates 


complex and specialized work. 


$120.00 


5. Business Applications Analyst – Performs professional-level analytical work  


while serving as a functional liaison with Information Services staff in 


coordinating the functional/business unit activities related to the requirements 


gathering, use cases, process documentation, development, training, testing and 


use of information management applications. This position provides the subject 


matter expertise to support the development and configuration of an application. 


$100.00 


6. Sr. Business Applications Analyst – See Business Applications Analyst. In  


addition, provides lead direction and senior level subject matter expertise, and 


work review of project staff and/or performs and coordinates complex and 
specialized work to include defining test plans, training plans and  
recommendations for business process reengineering. 


$120.00 


7. Business Systems Analyst - Plans and conducts the business process analysis to 


system mapping design, testing and functional documentation of new and  


existing automated systems; works with other business systems analysts, 


application managers and development teams to achieve business objectives and 
 maintain client satisfaction. Works closely with business users to ensure best 


$100.00 
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Position 


Maximum Hourly  


Rate for Initial  


Term  


7/1/21 – 6/30/23 


practices and adherence to the Software development Life Cycle (SDLC).   


8. Sr. Business Systems Analyst – See Business Systems Analyst. In addition,  
provides lead direction and work review of project staff and/or performs and 


coordinates complex and specialized work. 


$120.00 


9. Data Modeler – Consults with business process owners, functional analysts, and 


Subject Matter Experts (SMEs) to gather knowledge of business processes in 


order to develop effective data warehousing solutions. Performs detailed data  
analysis and develops data models based on business requirements and data 


warehousing principles. Designs, develops, configures, and executes loading of 
data from source system extractions creating a flexible, scalable, supportable, 
and analytical reporting system. 


$110.00 


10. Data Scientist - Advises with business process owners on the potential of data. 


Provides new insights through the use of advanced statistical analysis, data 


mining, and data visualization techniques to create solutions that enable 


enhanced business performance. Leads the management of a number of projects 


in support of the business to leverage and synthesize large volumes and variety 


of data in order to enhance the understanding of individual population segments, 


propensities, outcomes, and decision points. Combines data, computational 


science, and technology with consumer-oriented business knowledge in the 


business setting, to drive high-value insights into the business and drive high-


impact through the business levers. 


$120.00 


11. Database Administrator – Responsible for the day-to-day technical support and 


administration of application databases including but not limited to installations, 


performing and supporting upgrades, applying support packages and patches, 


monitoring and managing database performance, maintaining multi-landscape 


environments through copies and refreshes, coordinating with 3rd party vendors 


to resolve software/hardware issues, and responsible for ensuring optimum 


performance of the database and that it is in compliance with IS security and 


technical policies/procedures. 


$130.00 


12. Enterprise IT Architect – Consults, researches, evaluates, and recommends 


technical solutions particularly for new and/or shared infrastructure solutions to 


support the successful attainment of the judicial branch enterprise strategy. 


Analyzes and evaluates that various technologies are appropriate for business 


requirements, compatible with existing infrastructure, and that technologies are 


deployed in an optimal configuration. Presents analysis and recommendations to 


all levels of staff. Works with vendors and staff to determine optimal technical 


solutions based on the application technology, hosting requirements, and 


security standards. 


$130.00 


13. Infrastructure/Operations IT Architect – Consults and performs complex and 


specialized work in analysis, design, testing, and implementation of complex 


$130.00 


 


Page 5 of 8 







Evaluation Criteria & Proposal Submission Forms 


Attachment 12-F Pricing 


Position 


Maximum Hourly  


Rate for Initial  


Term  


7/1/21 – 6/30/23 


         Infrastructure  environments, including hardware, operating systems, and 
middleware components; interfaces with 3rd party vendors and staff to ensure 
that goals and objectives are met; supports problem research and resolution; 
performs related work as assigned. 


 


14. IT Developer - Designs, codes, configures, tests and debugs applications in 


various software languages. Performs software analysis, code analysis,  


requirements analysis, software review, identification of code metrics, system 


risk analysis, software testing, quality assurance, and performance tuning. 


Supports, maintains, and documents software functionality. Analyzes support  


issues, interacts with vendors as necessary, and develops viable solutions. 


Develops and supports applications using best practices and complies with AOC 


development standards. 


$110.00 


15. IT Developer Lead – See IT Developer. In addition, leads a group of IT  


Developers in design and development of various software systems. Works with 


business analysts to define software requirements and assess feasibility of design 


within time and cost constraints. Identifies programming effort and 


assigns to technical team. Performs code reviews, develops software, conducts 


unit testing, coordinates/assists in integration and user testing, and ensures 


development and maintenance of appropriate technical documentation. 


Coordinates knowledge transfer for cross training. Leads problem resolution 


working with peers and vendors. Assists in the development of technical and 


documentation standards and ensures that they are being followed. 


$130.00 


16. IT Governance Subject Matter Expert – Provides service delivery strategies and 


direction based on analysis of current operations management and technology. 


Develops comparative financial models for outsourcing vendor selection and 


  provides assessments of market maturity and services fit. Responsible for 


sourcing alternatives analysis and vendor financial proposal analysis. 


Refinesstrategies and requirements to provide core services while reducing costs      


and operational risks. Develops service strategy roadmaps as needed. 


$130.00 


 17. IT Infrastructure Subject Matter Expert – Provides appropriate sourcing and 


 subject matter expertise. Develops outlines of critical milestones required to 


 support current outsourcing relationship. Identified key activities required to 


 support a renewal of current services and the possibility of a re-compete for 


services. Performs detailed assessments of current pricing levels and  


 methodologies and provides recommendations on pricing and scope that may 


 require renegotiation. Identifies new business needs and infrastructure 


requirements. Develops recommendations to address service performance  
 deficiencies with current outsourcing vendor. 


$130.00 


18. IT Program Manager – Responsible for all aspects of a complex technology 


program including but not limited to the management of various project plans 


$130.00 
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Position 


Maximum Hourly  


Rate for Initial  


Term  


7/1/21 – 6/30/23 


and scopes; budgets and expenditures; resource availability; coordination and 


liaison with business partners, 3rd party vendors and/or courts; budgetary and 
management reporting; and compliance with policies and procedures. 


 


19. IT Project Manager – Day to day responsibilities for running complex technical 


projects throughout all stages of system development life cycle. Develops and 


maintains project plans; defines resources and schedule for implementation; 


creates and executes strategies for risk mitigation and contingency planning; 


plans and ensures timely creation and review of project deliverables and  


milestones; efficiently identifies and solves project issues; ensures quality 
documentation is created and maintained; and manages and resolves conflicts  
within groups. 


$130.00 


20. Network Engineer – Responsible for overseeing the installation, configuration, 


and maintenance of networked information systems. Supports the administration 


of servers; manages system back-up and restore protocol; documents network 


problems and resolutions; performs troubleshooting analysis; monitors system 


performance and implements performance tuning; oversees software and 


network security; and manages user accounts, permissions, email, anti-virus, and 


anti-spam. 


$125.00 


21. Quality Assurance Analyst – Designs, automates, and executes test plans, 


scripts, and test data creating to ensure the quality of software applications and 


enhancements; supports research, triage and resolution for both production and 


testing incidents; performs related work as assigned. 


$110.00 


22. Release Analyst - Coordinates implementation of code builds into various 


environments and supports production implementations. Researches and resolves 


defects. Identifies configuration table problems and suggests solutions.  
Coordinates implementation of data scrubs devised by the database analyst. 


$100.00 


23. Release Manager - See Release Analyst. Manages the activities of one or more 
Release Analysts. Serves as focal point for all activities in support of the  
application throughout the system development life cycle phases and its impacts 
to data center operations. 


$120.00 


24. Report Writer - Develops customized reports from databases to extract and 


collect data according to specifications and needs. Builds and repairs data 


reports, tests applications and report functionality, analyzes statistics and other 


metrics, develops end-user training materials, and provides end-user training on 
report writing software. Responsible for presenting report data to explain  
findings and results to all levels of staff. 


$100.00 


25. Security Analyst – Provides analysis of application data flows from the client, 


through a layered security model, and to the servers for problem resolution. 


Responds to security alerts generated by IDS/IPS probes and identifies at risk 


components. Takes measures to protect infrastructure and preserve information 


$130.00 
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Position 


Maximum Hourly  


Rate for Initial  


Term  


7/1/21 – 6/30/23 


for forensic purposes. Guides support staff to proper closure of risk points. 
Provides third level support to network related issues. 


 


26. Service Delivery Manager – Assists in providing service delivery by providing 


oversight and direction of resources based upon priorities, project management 


and technical leadership, integrates project schedules and manages program 


activities within the technology center, assists with 3rd party 


vendor management as well as supporting user groups.  Assists with process  


improvement initiatives and management reporting. 


$125.00 


26. Technical Analyst – Provides technical project oversight and serves as technical 


lead for various technology projects. Serves as the liaison with 3rd party  


vendors, conducts and documents technical assessments, validates business 


requirements, generates conceptual diagrams, and provides subject matter 


expertise on shared infrastructure and security components. 


$115.00 


27. Sr. Technical Analyst - See Technical Analyst. In addition, provides specialized 


technical expertise in areas such as networking, telecommunications or cloud 
infrastructure and may act as project manager for 1 or more large and complex 


technical projects. 


$130.00 


28. Technical Construction Analyst – Develops and maintains technology standards. 


Reviews proposals and technical design submissions. Participates in  


architectural design review sessions and provides feedback on design suitability. 


Provides technical oversight on network systems utilizing an integrated 


backbone that consolidates LAN, telephony, audio visual, security, and building 


automation system connectivity. 


$130.00 


29. Technical Writer – Produces technical documentation for internal and external 


audiences; develops communication strategies and plans and executes related 


written material; and develops and maintains department, program, and project 


content for publication. 


$100.00 


30. TIBCO Development Engineer – Responsible for designing, developing, 


implementing and maintaining large scale high availability systems using the 


TIBCO suite of software; creating technical specifications; performing unit and 


integration testing and providing technical and functional testing support; 


preparing project life cycle documentation; and provide maintenance and 


operations support for data exchanges. 


$130.00 


 


End of Evaluation Criteria 12-C Pricing 
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Masters Agreements for Technical Staff Augmentation Services


Pricing Proposal


1
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RFP-IT-2021-80RB - Masters Agreements for Technical Staff Augmentation Services


1. Cover Letter


To:


Judicial Council of California


Branch Accounting and Procurement


RFP# IT-2021-80RB


455 Golden Gate Avenue, 6th Floor


San Francisco, CA 94102-3688


Dear Sir/Madam,


We are excited to submit our response to RFP-IT-2021-80RB - Masters Agreements for Technical Staff


Augmentation Services.


PriceSenz (https://www.pricesenz.com/) is a Technology Services and Staffing company located in Irving,


TX. We are a certified MBE. We help solve our customer’s difficult Technology problems through Advisory,


System delivery, and Talent services. We have been in business since 2015. The Leadership at PriceSenz


have played major technology leadership roles at Fortune 100 companies leading major IT


transformation, integration and migration programs and hence resonate well with the needs of our client


Business and Technology leadership. PriceSenz’s track record includes supporting IT Software


Development staff augmentation projects at multiple Fortune 200 companies, where we staffed Tech


talent in many areas including Project Manager, Business Analyst, Developers, QA, Database Engineer,


Infrastructure and  Network Engineers, UX Designers and DBA resources.


Prime Vendor Details
Company : PriceSenz LLC


Federal Tax ID : 47-3083613


Mailing Address : 4615 Al Razi Street, Irving, TX 75062


Main Address : 801 W Irving Blvd, Irving, TX 75060


Phone : 817-983-3492


Fax : 817-241-0581


Website : www.pricesenz.com


PriceSenz LLC | 801 W Irving Blvd, Irving, Texas 75060 | Phone: 817-983-3492 | Fax: 817-241-0581
www.pricesenz.com
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RFP-IT-2021-80RB - Masters Agreements for Technical Staff Augmentation Services


Signing Authority Details and Point of contact
Name : Bijith Moopen


Title : CEO


Email ID : bijith@pricesenz.com


Phone : 817-983-3492


Name : Mahendra Kumar


Title : Vice President - Technology Services (Government Services)


Email ID : mkumar@pricesenz.com


Phone : 469-320-0260


As a response to this RFP, we plan to provide staffing services to serve the roles listed in scope of RFP. If


we are to win this bid, we will be assigning an dedicated Account Manager, Accounting Lead and Sourcing


Manager to ensure successful delivery that exceeds your expectations. We believe that we have a


compelling expertise and track record in providing IT Staffing services to help the Judicial Council of


California (JCC) succeed in this RFP. Here is our Pricing Proposal. We acknowledge all the Amendments


and Addendums associated with this RFP document.


We look forward to the opportunity to answer any questions you may have and to work with you to make


this initiative successful.


Sincerely,


Bijith Moopen,


CEO | PriceSenz LLC


PriceSenz LLC | 801 W Irving Blvd, Irving, Texas 75060 | Phone: 817-983-3492 | Fax: 817-241-0581
www.pricesenz.com
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2. Attachment 12 F - Pricing


PriceSenz LLC | 801 W Irving Blvd, Irving, Texas 75060 | Phone: 817-983-3492 | Fax: 817-241-0581
www.pricesenz.com
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(YDOXDWLRQ�&ULWHULD�	�3URSRVDO�6XEPLVVLRQ�)RUPV�
$WWDFKPHQW��� )�3ULFLQJ


3DJH���RI���
�


�
5HIHUHQFH�


��
(YDOXDWLRQ�
&ULWHULRQ��


3ULFLQJ�


���)� 0D[LPXP�
3RLQWV�IRU�WKLV�
&ULWHULRQ��


BBB���3RLQWVBBBB��RXW�RI�����SRVVLEOH�SRLQWV��


3URSRVDO�5HTXLUHPHQWV�� �3URSRVHU�PXVW�SURSRVH�D� GLVFRXQW� VWUXFWXUH� WR�EH� DSSOLHG� WR� LQYRLFHV� XQGHU�D�
PDVWHU�DJUHHPHQW�EDVHG�RQ�WKH�QXPEHU�RI�FRQFXUUHQW�:RUN�2UGHUV�DZDUGHG�WR�SURSRVHU�XQGHU�WKDW�PDVWHU�
DJUHHPHQW��LI�DZDUGHG���,Q�DGGLWLRQ��SURSRVHUV�PXVW�SURSRVH�RYHUKHDG�DQG�SURILW�PDUN�XS�UDWHV�ZKHQ�WKH�
SODFHPHQW�LV�DQ�HPSOR\HH�RU�LQGHSHQGHQW�FRQWUDFWRU�RI�WKH�SURSRVHU��DV�ZHOO�DV��PDUN�XS�UDWHV�WR�EH�DSSOLHG�
VKRXOG� SURSRVHU� XVH� D� VXEFRQWUDFWHG� FRPSDQ\�ILUP� WR� ILOO� .H\� 3HUVRQQHO� SODFHPHQWV�� 3URSRVHU� PXVW�
SURSRVH� WKH�PD[LPXP�KRXUO\� UDWH� IRU�HDFK�RI� WKH�FODVVLILFDWLRQV� WKDW�PD\�EH�DZDUGHG�XQGHU� WKLV�PDVWHU�
DJUHHPHQW����
�


3URSRVHU�PXVW�FRPSOHWH�WKH�IROORZLQJ����
3DUW�,�±�'LVFRXQW�6WUXFWXUH���3URSRVHUV�PXVW�SURSRVH�DQG�ILOO�LQ�D�GLVFRXQW�UDWH�SHUFHQWDJH�LQ�HDFK�WLHU�IRU�
FRQFXUUHQW� SODFHPHQWV� LQ� LQGLYLGXDO� :RUN� 2UGHUV� LVVXHG� XQGHU� DQ� DZDUGHG� PDVWHU� DJUHHPHQW�� � 7KH�
GLVFRXQW�UDWHV�ZLOO�EH�LQFRUSRUDWHG�LQWR�WKH�PDVWHU�DJUHHPHQW��LI�DZDUGHG��
�
� 1XPEHU�RI�&RQFXUUHQW�3ODFHPHQWV�LQ�,QGLYLGXDO�:RUN�2UGHUV�


,VVXHG�8QGHU�DQ�$ZDUGHG�0DVWHU�$JUHHPHQW�
���� ���� ����� ����� ����


3HUFHQW�����'LVFRXQW�WR�EH�
$SSOLHG�WR�:RUN�2UGHU�V��


� � � � �


�
�
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(YDOXDWLRQ�&ULWHULD�	�3URSRVDO�6XEPLVVLRQ�)RUPV�
$WWDFKPHQW����)�3ULFLQJ


�


�


�
3DJH���RI���


3DUW�,,�±�0DUN�XS�2YHUKHDG���)XOO\�EXUGHQHG�ODERU�UDWHV�LQ�:RUN�2UGHUV�WR�EH�DZDUGHG�XQGHU�D�0DVWHU�
$JUHHPHQW�ZLOO�EH�PDGH�XS�RI�WKH�KRXUO\�UDWH�SURSRVHU�SD\V�WR�.H\�3HUVRQQHO�SOXV�SURSRVHU¶V�FRQWUDFWHG�
PDUN�XS� UDWH� �ZKLFK� LV� D� FRPELQDWLRQ� RI� SURSRVHU¶V� RYHUKHDG� DQG� SURILW� SHUFHQWDJHV��� � 3URSRVHUV�PXVW�
SURSRVH�DQG�ILOO�LQ�WKH�RYHUKHDG�SHUFHQWDJH��SURILW�SHUFHQWDJH��DQG�WRWDO�PDUN�XS�SHUFHQWDJH�IRU�HDFK�WHUP�
RI� D� SURVSHFWLYH� 0DVWHU� $JUHHPHQW�� � 3URSRVHU¶V� WRWDO� PDUN�XS� ZLOO� EH� LQFRUSRUDWHG� LQWR� WKH� PDVWHU�
DJUHHPHQW��LI�DZDUGHG���127(���,QGLYLGXDO�PDUNXS�SHUFHQWDJHV�IRU�RYHUKHDG�DQG�SURILW�GHQRWHG�ZLWK�DQ�
�
LQ� WKH� KLJKOLJKWHG� ER[HV� RQ� WKH� IRUP� EHORZ� DUH� GHHPHG� E\� WKH� -&&� WR� EH� SURSRVHU¶V� SURSULHWDU\� DQG�
FRQILGHQWLDO�LQIRUPDWLRQ�ZKLFK�PHHWV�WKH�GLVFORVXUH�H[HPSWLRQ�UHTXLUHPHQWV�RI�5XOH���������DQG�ZLOO�127�
EH� GLVFORVHG� SXUVXDQW� WR� D� UHTXHVW� IRU� SXEOLF� GRFXPHQWV�� KRZHYHU�� 7RWDO� 0DUNXS� LV� QRW� GHHPHG� WR� EH�
SURSULHWDU\�DQG�FRQILGHQWLDO�ZLOO�VXEVHTXHQWO\�EH�GLVFORVHG�SXUVXDQW�WR�D�UHTXHVW�IRU�SXEOLF�GRFXPHQWV��
�
� 3URSRVHU¶V�0DUN�XS�5DWHV�


,QLWLDO�7HUP�


�������±�
��������


�VW�2SWLRQ�
7HUP�


�������±���������


�QG�2SWLRQ�
7HUP�


�������±�������


�UG�2SWLRQ�
7HUP�


�������±���������


3HUFHQW�����$OORFDWHG�WR�
3URSRVHU¶V�2YHUKHDG
�


3HUFHQW�����$OORFDWHG�WR�
3URSRVHU¶V�3URILW
�


7RWDO�0DUN�XS� � � � �
�


�
3DUW�,,,�±�6XEFRQWUDFWRU�0DUN�XS���,Q�WKH�HYHQW�SURSRVHU�XVHV�D�VXEFRQWUDFWHG�FRPSDQ\�ILUP�WR�VXSSO\�
.H\�3HUVRQQHO�IRU�D�:RUN�2UGHU�� WKH�IXOO\�EXUGHQHG�ODERU�UDWH�ZLOO�RQO\�LQFOXGH� WKH�KRXUO\�UDWH�SURSRVHU�
SD\V�WR�.H\�3HUVRQQHO�SOXV�SURSRVHU¶V�PDUN�XS�SHUFHQWDJH�UDWH�IRU�XVLQJ�D�VXEFRQWUDFWHG�ILUP���3URSRVHUV�
PXVW� SURSRVH� DQG� ILOO�LQ� PDUN�XS� SHUFHQWDJHV� IRU� VXEFRQWUDFWHG� FRPSDQLHV�ILUPV� IRU� HDFK� WHUP� RI� D�
SURVSHFWLYH�0DVWHU� $JUHHPHQW�� � 3URSRVHU¶V� VXEFRQWUDFWRU� PDUN�XS�ZLOO� EH� LQFRUSRUDWHG� LQWR� WKH�PDVWHU�
DJUHHPHQW��LI�DZDUGHG��
�
� 0DUN�XS�5DWHV�IRU�3URSRVHU¶V�6XEFRQWUDFWHG�)LUPV�


,QLWLDO�7HUP�


�������±�
��������


�VW�2SWLRQ�
7HUP�


�������±���������


�QG�2SWLRQ�
7HUP�


�������±���������


�UG�2SWLRQ�
7HUP�


�������±���������


0DUN�XS�5DWH�IRU�XVLQJ�
6XEFRQWUDFWHG�)LUP�


� � � �


�
�
�
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(YDOXDWLRQ�&ULWHULD�	�3URSRVDO�6XEPLVVLRQ�)RUPV�
$WWDFKPHQW����)�3ULFLQJ�


�


�


�
3DJH���RI���


�
3DUW�,9�±�0D[LPXP�+RXUO\�5DWH����3URSRVHU�PXVW�SURSRVH�DQG�ILOO�LQ�WKH�PD[LPXP�KRXUO\�UDWH�IRU�HDFK�RI�WKH�
FODVVLILFDWLRQV����


3RVLWLRQ�


0D[LPXP�+RXUO\�
5DWH�IRU�,QLWLDO�


7HUP�
�������±���������


��� $SSOLFDWLRQV�,7�$UFKLWHFW�±�$QDO\]HV�DQG�GHVLJQV�WKH�DUFKLWHFWXUH� IRU� VRIWZDUH�
DSSOLFDWLRQV� DQG� HQKDQFHPHQWV�� LQFOXGLQJ� WKH� DSSURSULDWH� DSSOLFDWLRQ� RI�
IUDPHZRUNV� DQG� GHVLJQ� SDWWHUQV� DQG� WKH� LQWHUUHODWLRQVKLSV� RI� FRPSRQHQWV� DQG�
LQWHUIDFHV�� SURYLGHV� VROXWLRQV� WR� EXVLQHVV�FULWLFDO� FRPSOH[� SUREOHPV�� VXSSRUWV�
SUREOHP�UHVHDUFK�DQG�UHVROXWLRQ�DV�D� OHDG�WHDP�PHPEHU��SHUIRUPV�UHODWHG�ZRUN�
DV�DVVLJQHG��


�


��� $SSOLFDWLRQ�6XSSRUW�$QDO\VW�±�&RRUGLQDWHV�WKH� WUDFNLQJ��UHVHDUFK��DQG�VROXWLRQV�
IRU�GHIHFWV�DQG�VHUYLFH�UHTXHVWV�UHODWLQJ�WR�H[LVWLQJ�DXWRPDWHG�V\VWHPV��IDFLOLWDWHV�
FRPPXQLFDWLRQ� EHWZHHQ� DSSOLFDWLRQ� XVHUV� DQG� WKH� KHOSGHVN� VWDII�� �UG� SDUW\�
KHOSGHVN� VWDII�� DQG� VXSSRUW� DQG� PDLQWHQDQFH� WHDPV� LQ� WKH� SULRULWL]DWLRQ� DQG�
WUDFNLQJ� RI� LQFLGHQWV� DQG� UHTXHVWV�� VHUYHV� DV� VXEMHFW� PDWWHU� H[SHUW� WR� WKH�
DSSOLFDWLRQ�WHDP�RQ�WKH�RSHUDWLRQV�DQG� IXQFWLRQDOLW\�RI�DXWRPDWHG�DSSOLFDWLRQV��
SHUIRUPV�UHODWHG�ZRUN�DV�DVVLJQHG���


�


��� $SSOLFDWLRQ�7HVWHU�±�5HVSRQVLEOH�IRU�ZULWLQJ�WHVW�FDVHV�DQG�WHVW�SODQV��H[HFXWLQJ�
WHVW�FDVHV��LQYHVWLJDWLQJ�SRWHQWLDO�GHIHFWV��ORJJLQJ�GHIHFWV��UHSRUWLQJ�WHVW�UHVXOWV��
RUJDQL]LQJ� DQG� SDUWLFLSDWLQJ� LQ� WHVW� SODQ� ZDONWKURXJKV�� IXQFWLRQDO� DQG� V\VWHP�
LQWHJUDWLRQ� WHVWLQJ�� SUHSDULQJ� WUDFHDELOLW\� PDWUL[� WR� UHIOHFW� WHVW� FRYHUDJH�� DQG�
SULRULWL]LQJ�WHVW�UHTXLUHPHQWV�DQG�RUJDQL]LQJ�WHVW�FDVHV�DFFRUGLQJO\��


�


��� $SSOLFDWLRQ�7HVWLQJ�/HDG�±�6HH�$SSOLFDWLRQ�7HVWHU�� � ,Q�DGGLWLRQ��SURYLGHV� OHDG�
GLUHFWLRQ� DQG� ZRUN� UHYLHZ� RI� SURMHFW� VWDII� DQG�RU� SHUIRUPV� DQG� FRRUGLQDWHV�
FRPSOH[�DQG�VSHFLDOL]HG�ZRUN��


�


��� %XVLQHVV� $SSOLFDWLRQV� $QDO\VW� ±� 3HUIRUPV� SURIHVVLRQDO�OHYHO� DQDO\WLFDO� ZRUN�
ZKLOH� VHUYLQJ� DV� D� IXQFWLRQDO� OLDLVRQ� ZLWK� ,QIRUPDWLRQ� 6HUYLFHV� VWDII� LQ�
FRRUGLQDWLQJ� WKH� IXQFWLRQDO�EXVLQHVV� XQLW� DFWLYLWLHV� UHODWHG� WR� WKH� UHTXLUHPHQWV�
JDWKHULQJ��XVH�FDVHV��SURFHVV�GRFXPHQWDWLRQ��GHYHORSPHQW��WUDLQLQJ��WHVWLQJ�DQG�
XVH�RI�LQIRUPDWLRQ�PDQDJHPHQW�DSSOLFDWLRQV���7KLV�SRVLWLRQ�SURYLGHV�WKH�VXEMHFW�
PDWWHU�H[SHUWLVH�WR�VXSSRUW�WKH�GHYHORSPHQW�DQG�FRQILJXUDWLRQ�RI�DQ�DSSOLFDWLRQ��


�


��� 6U�� %XVLQHVV� $SSOLFDWLRQV� $QDO\VW� ±� 6HH� %XVLQHVV� $SSOLFDWLRQV� $QDO\VW�� � ,Q�
DGGLWLRQ�� SURYLGHV� OHDG� GLUHFWLRQ�DQG� VHQLRU� OHYHO� VXEMHFW�PDWWHU� H[SHUWLVH�� DQG�
ZRUN� UHYLHZ� RI� SURMHFW� VWDII� DQG�RU� SHUIRUPV� DQG� FRRUGLQDWHV� FRPSOH[� DQG�
VSHFLDOL]HG� ZRUN� WR� LQFOXGH� GHILQLQJ� WHVW� SODQV�� WUDLQLQJ� SODQV� DQG�
UHFRPPHQGDWLRQV�IRU�EXVLQHVV�SURFHVV�UHHQJLQHHULQJ���


�


��� %XVLQHVV�6\VWHPV�$QDO\VW���3ODQV�DQG�FRQGXFWV�WKH�EXVLQHVV�SURFHVV�DQDO\VLV�WR�
V\VWHP� PDSSLQJ� � GHVLJQ�� WHVWLQJ� DQG� IXQFWLRQDO� GRFXPHQWDWLRQ� RI� QHZ� DQG�
H[LVWLQJ� DXWRPDWHG� V\VWHPV�� ZRUNV� ZLWK� RWKHU� EXVLQHVV� V\VWHPV� DQDO\VWV��
DSSOLFDWLRQ�PDQDJHUV�DQG�GHYHORSPHQW�WHDPV�WR�DFKLHYH�EXVLQHVV�REMHFWLYHV�DQG�
PDLQWDLQ� FOLHQW� VDWLVIDFWLRQ�� �:RUNV� FORVHO\�ZLWK� EXVLQHVV� XVHUV� WR� HQVXUH� EHVW�


�


$119


$75


$88


$102


$85


$108


$91







(YDOXDWLRQ�&ULWHULD�	�3URSRVDO�6XEPLVVLRQ�)RUPV�
$WWDFKPHQW����)�3ULFLQJ�


�


�


�
3DJH���RI���


3RVLWLRQ�


0D[LPXP�+RXUO\�
5DWH�IRU�,QLWLDO�


7HUP�
�������±���������


SUDFWLFHV�DQG�DGKHUHQFH�WR�WKH�6RIWZDUH�GHYHORSPHQW�/LIH�&\FOH��6'/&���
��� 6U�� %XVLQHVV� 6\VWHPV� $QDO\VW� ±� 6HH� %XVLQHVV� 6\VWHPV� $QDO\VW�� � ,Q� DGGLWLRQ��


SURYLGHV� OHDG� GLUHFWLRQ� DQG� ZRUN� UHYLHZ� RI� SURMHFW� VWDII� DQG�RU� SHUIRUPV� DQG�
FRRUGLQDWHV�FRPSOH[�DQG�VSHFLDOL]HG�ZRUN����


�


��� 'DWD�0RGHOHU�±�&RQVXOWV�ZLWK�EXVLQHVV�SURFHVV�RZQHUV��IXQFWLRQDO�DQDO\VWV��DQG�
6XEMHFW�0DWWHU� ([SHUWV� �60(V�� WR� JDWKHU� NQRZOHGJH� RI� EXVLQHVV� SURFHVVHV� LQ�
RUGHU� WR�GHYHORS�HIIHFWLYH� GDWD�ZDUHKRXVLQJ� VROXWLRQV�� � 3HUIRUPV�GHWDLOHG� GDWD�
DQDO\VLV� DQG� GHYHORSV� GDWD� PRGHOV� EDVHG� RQ� EXVLQHVV� UHTXLUHPHQWV� DQG� GDWD�
ZDUHKRXVLQJ�SULQFLSOHV�� �'HVLJQV��GHYHORSV��FRQILJXUHV��DQG�H[HFXWHV�ORDGLQJ�RI�
GDWD� IURP� VRXUFH� V\VWHP� H[WUDFWLRQV� FUHDWLQJ� D� IOH[LEOH�� VFDODEOH�� VXSSRUWDEOH��
DQG�DQDO\WLFDO�UHSRUWLQJ�V\VWHP��


�


����'DWD�6FLHQWLVW���$GYLVHV�ZLWK�EXVLQHVV�SURFHVV�RZQHUV�RQ�WKH�SRWHQWLDO�RI�GDWD���
3URYLGHV� QHZ� LQVLJKWV� WKURXJK� WKH� XVH� RI� DGYDQFHG� VWDWLVWLFDO� DQDO\VLV�� GDWD�
PLQLQJ�� DQG� GDWD� YLVXDOL]DWLRQ� WHFKQLTXHV� WR� FUHDWH� VROXWLRQV� WKDW� HQDEOH�
HQKDQFHG�EXVLQHVV�SHUIRUPDQFH���/HDGV�WKH�PDQDJHPHQW�RI�D�QXPEHU�RI�SURMHFWV�
LQ�VXSSRUW�RI�WKH�EXVLQHVV�WR�OHYHUDJH�DQG�V\QWKHVL]H�ODUJH�YROXPHV�DQG�YDULHW\�
RI�GDWD�LQ�RUGHU�WR�HQKDQFH�WKH��XQGHUVWDQGLQJ�RI�LQGLYLGXDO�SRSXODWLRQ�VHJPHQWV��
SURSHQVLWLHV�� RXWFRPHV�� DQG� GHFLVLRQ� SRLQWV�� &RPELQHV� GDWD�� FRPSXWDWLRQDO�
VFLHQFH�� DQG� WHFKQRORJ\� ZLWK� FRQVXPHU�RULHQWHG� EXVLQHVV� NQRZOHGJH� LQ� WKH�
EXVLQHVV� VHWWLQJ�� WR�GULYH� KLJK�YDOXH� LQVLJKWV� LQWR� WKH�EXVLQHVV� DQG� GULYH� KLJK�
LPSDFW�WKURXJK�WKH�EXVLQHVV�OHYHUV��


�


����'DWDEDVH�$GPLQLVWUDWRU� �±�5HVSRQVLEOH�IRU�WKH�GD\�WR�GD\�WHFKQLFDO�VXSSRUW�DQG�
DGPLQLVWUDWLRQ�RI�DSSOLFDWLRQ�GDWDEDVHV�LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�LQVWDOODWLRQV��
SHUIRUPLQJ� DQG� VXSSRUWLQJ� XSJUDGHV�� DSSO\LQJ� VXSSRUW� SDFNDJHV� DQG� SDWFKHV��
PRQLWRULQJ� DQG� PDQDJLQJ� GDWDEDVH� SHUIRUPDQFH�� PDLQWDLQLQJ� PXOWL�ODQGVFDSH�
HQYLURQPHQWV�WKURXJK�FRSLHV�DQG�UHIUHVKHV��FRRUGLQDWLQJ�ZLWK��UG�SDUW\�YHQGRUV�
WR� UHVROYH� VRIWZDUH�KDUGZDUH� LVVXHV�� DQG� UHVSRQVLEOH� IRU� HQVXULQJ� RSWLPXP�
SHUIRUPDQFH� RI� WKH� GDWDEDVH� DQG� WKDW� LW� LV� LQ� FRPSOLDQFH�ZLWK� ,6� VHFXULW\� DQG�
WHFKQLFDO�SROLFLHV�SURFHGXUHV��


�


����(QWHUSULVH� ,7� $UFKLWHFW� ±� &RQVXOWV�� UHVHDUFKHV�� HYDOXDWHV�� DQG� UHFRPPHQGV�
WHFKQLFDO�VROXWLRQV�SDUWLFXODUO\�IRU�QHZ�DQG�RU�VKDUHG�LQIUDVWUXFWXUH�VROXWLRQV�WR�
VXSSRUW� WKH� VXFFHVVIXO� DWWDLQPHQW� RI� WKH� MXGLFLDO� EUDQFK� HQWHUSULVH� VWUDWHJ\���
$QDO\]HV� DQG� HYDOXDWHV� WKDW� YDULRXV� WHFKQRORJLHV� DUH� DSSURSULDWH� IRU� EXVLQHVV�
UHTXLUHPHQWV�� FRPSDWLEOH�ZLWK�H[LVWLQJ� LQIUDVWUXFWXUH��DQG� WKDW�WHFKQRORJLHV�DUH�
GHSOR\HG�LQ�DQ�RSWLPDO�FRQILJXUDWLRQ���3UHVHQWV�DQDO\VLV�DQG�UHFRPPHQGDWLRQV�WR�
DOO�OHYHOV�RI�VWDII���:RUNV�ZLWK�YHQGRUV�DQG�VWDII�WR�GHWHUPLQH�RSWLPDO�WHFKQLFDO�
VROXWLRQV�EDVHG�RQ�WKH�DSSOLFDWLRQ�WHFKQRORJ\��KRVWLQJ�UHTXLUHPHQWV��DQG�VHFXULW\�
VWDQGDUGV��


�


����,QIUDVWUXFWXUH�2SHUDWLRQV� ,7� $UFKLWHFW� ±� &RQVXOWV� DQG� SHUIRUPV� FRPSOH[� DQG�
VSHFLDOL]HG� ZRUN� LQ� DQDO\VLV�� GHVLJQ�� WHVWLQJ�� DQG� LPSOHPHQWDWLRQ� RI� FRPSOH[�


�


$111


$102


$121


$100


$132


$114







(YDOXDWLRQ�&ULWHULD�	�3URSRVDO�6XEPLVVLRQ�)RUPV�
$WWDFKPHQW��� )�3ULFLQJ�


�


�


�
3DJH���RI���


3RVLWLRQ�


0D[LPXP�+RXUO\�
5DWH�IRU�,QLWLDO�


7HUP�
�������±���������


LQIUDVWUXFWXUH� HQYLURQPHQWV�� LQFOXGLQJ� KDUGZDUH�� RSHUDWLQJ� V\VWHPV�� DQG�
PLGGOHZDUH� FRPSRQHQWV�� LQWHUIDFHV�ZLWK� �UG� SDUW\�YHQGRUV� DQG� VWDII� WR� HQVXUH�
WKDW� JRDOV� DQG� REMHFWLYHV� DUH� PHW�� VXSSRUWV� SUREOHP� UHVHDUFK� DQG� UHVROXWLRQ��
SHUIRUPV�UHODWHG�ZRUN�DV�DVVLJQHG��


����,7� 'HYHORSHU� �� 'HVLJQV�� FRGHV�� FRQILJXUHV�� WHVWV� DQG� GHEXJV� DSSOLFDWLRQV� LQ�
YDULRXV� VRIWZDUH� ODQJXDJHV�� � 3HUIRUPV� VRIWZDUH� DQDO\VLV�� FRGH� DQDO\VLV��
UHTXLUHPHQWV� DQDO\VLV�� VRIWZDUH� UHYLHZ�� LGHQWLILFDWLRQ� RI� FRGH� PHWULFV�� V\VWHP�
ULVN� DQDO\VLV�� VRIWZDUH� WHVWLQJ�� TXDOLW\� DVVXUDQFH�� DQG� SHUIRUPDQFH� WXQLQJ���
6XSSRUWV�� PDLQWDLQV�� DQG� GRFXPHQWV� VRIWZDUH� IXQFWLRQDOLW\�� � $QDO\]HV� VXSSRUW�
LVVXHV�� LQWHUDFWV� ZLWK� YHQGRUV� DV� QHFHVVDU\�� DQG� GHYHORSV� YLDEOH� VROXWLRQV��
'HYHORSV�DQG�VXSSRUWV�DSSOLFDWLRQV�XVLQJ�EHVW�SUDFWLFHV�DQG�FRPSOLHV�ZLWK�$2&�
GHYHORSPHQW�VWDQGDUGV����


�


����,7� 'HYHORSHU� /HDG� ±� 6HH� ,7� 'HYHORSHU�� � ,Q� DGGLWLRQ�� OHDGV� D� JURXS� RI� ,7�
'HYHORSHUV�LQ�GHVLJQ�DQG�GHYHORSPHQW�RI�YDULRXV�VRIWZDUH�V\VWHPV���:RUNV�ZLWK�
EXVLQHVV�DQDO\VWV�WR�GHILQH�VRIWZDUH�UHTXLUHPHQWV�DQG�DVVHVV�IHDVLELOLW\�RI�GHVLJQ�
ZLWKLQ� WLPH� DQG�FRVW�FRQVWUDLQWV�� � ,GHQWLILHV�SURJUDPPLQJ�HIIRUW� DQG�DVVLJQV� WR�
WHFKQLFDO�WHDP���3HUIRUPV�FRGH�UHYLHZV��GHYHORSV�VRIWZDUH��FRQGXFWV�XQLW�WHVWLQJ��
FRRUGLQDWHV�DVVLVWV�LQ� LQWHJUDWLRQ�DQG�XVHU�WHVWLQJ��DQG�HQVXUHV�GHYHORSPHQW�DQG�
PDLQWHQDQFH� RI� DSSURSULDWH� WHFKQLFDO� GRFXPHQWDWLRQ�� � &RRUGLQDWHV� NQRZOHGJH�
WUDQVIHU� IRU� FURVV� WUDLQLQJ�� �/HDGV� SUREOHP� UHVROXWLRQ� ZRUNLQJ� ZLWK� SHHUV� DQG�
YHQGRUV���$VVLVWV� LQ� WKH�GHYHORSPHQW�RI� WHFKQLFDO�DQG�GRFXPHQWDWLRQ�VWDQGDUGV�
DQG�HQVXUHV�WKDW�WKH\�DUH�EHLQJ�IROORZHG����


�


����,7�*RYHUQDQFH�6XEMHFW�0DWWHU�([SHUW�±�3URYLGHV�VHUYLFH�GHOLYHU\�VWUDWHJLHV�DQG�
GLUHFWLRQ� EDVHG� RQ� DQDO\VLV�RI� FXUUHQW� RSHUDWLRQV�PDQDJHPHQW� DQG� WHFKQRORJ\���
'HYHORSV� FRPSDUDWLYH� ILQDQFLDO� PRGHOV� IRU� RXWVRXUFLQJ� YHQGRU� VHOHFWLRQ� DQG�
SURYLGHV� DVVHVVPHQWV� RI� PDUNHW� PDWXULW\� DQG� VHUYLFHV� ILW�� � 5HVSRQVLEOH� IRU�
VRXUFLQJ� DOWHUQDWLYHV� DQDO\VLV� DQG� YHQGRU� ILQDQFLDO� SURSRVDO� DQDO\VLV�� � 5HILQHV�
VWUDWHJLHV� DQG� UHTXLUHPHQWV� WR� SURYLGH� FRUH� VHUYLFHV� ZKLOH� UHGXFLQJ� FRVWV� DQG�
RSHUDWLRQDO�ULVNV���'HYHORSV�VHUYLFH�VWUDWHJ\�URDGPDSV�DV�QHHGHG����


�


����,7� ,QIUDVWUXFWXUH� 6XEMHFW� 0DWWHU� ([SHUW� ±� 3URYLGHV� DSSURSULDWH� VRXUFLQJ� DQG�
VXEMHFW� PDWWHU� H[SHUWLVH�� � 'HYHORSV� RXWOLQHV� RI� FULWLFDO� PLOHVWRQHV� UHTXLUHG� WR�
VXSSRUW� FXUUHQW� RXWVRXUFLQJ� UHODWLRQVKLS�� � ,GHQWLILHG� NH\� DFWLYLWLHV� UHTXLUHG� WR�
VXSSRUW� D� UHQHZDO� RI� FXUUHQW� VHUYLFHV� DQG� WKH� SRVVLELOLW\� RI� D� UH�FRPSHWH� IRU�
VHUYLFHV�� � 3HUIRUPV� GHWDLOHG� DVVHVVPHQWV� RI� FXUUHQW� SULFLQJ� OHYHOV� DQG�
PHWKRGRORJLHV� DQG� SURYLGHV� UHFRPPHQGDWLRQV� RQ� SULFLQJ� DQG� VFRSH� WKDW� PD\�
UHTXLUH� UHQHJRWLDWLRQ�� � ,GHQWLILHV� QHZ� EXVLQHVV� QHHGV� DQG� LQIUDVWUXFWXUH�
UHTXLUHPHQWV�� � 'HYHORSV� UHFRPPHQGDWLRQV� WR� DGGUHVV� VHUYLFH� SHUIRUPDQFH�
GHILFLHQFLHV�ZLWK�FXUUHQW�RXWVRXUFLQJ�YHQGRU���


�


����,7� 3URJUDP�0DQDJHU� ±� 5HVSRQVLEOH� IRU� DOO� DVSHFWV� RI� D� FRPSOH[� WHFKQRORJ\�
SURJUDP�LQFOXGLQJ�EXW�QRW�OLPLWHG�WR� WKH�PDQDJHPHQW�RI� �YDULRXV�SURMHFW�SODQV�


�


$104


$128


$132


$132


$145







(YDOXDWLRQ�&ULWHULD�	�3URSRVDO�6XEPLVVLRQ�)RUPV�
$WWDFKPHQW����)�3ULFLQJ


�


�


�
3DJH���RI���


3RVLWLRQ�


0D[LPXP�+RXUO\�
5DWH�IRU�,QLWLDO�


7HUP�
�������±���������


DQG� VFRSHV�� EXGJHWV� DQG� H[SHQGLWXUHV�� UHVRXUFH� DYDLODELOLW\�� FRRUGLQDWLRQ� DQG�
OLDLVRQ�ZLWK� EXVLQHVV� SDUWQHUV�� �UG� SDUW\� YHQGRUV� DQG�RU� FRXUWV�� EXGJHWDU\� DQG�
PDQDJHPHQW�UHSRUWLQJ��DQG�FRPSOLDQFH�ZLWK�SROLFLHV�DQG�SURFHGXUHV�����


����,7�3URMHFW�0DQDJHU�±�'D\�WR�GD\�UHVSRQVLELOLWLHV�IRU�UXQQLQJ�FRPSOH[�WHFKQLFDO�
SURMHFWV� WKURXJKRXW�DOO� VWDJHV�RI�V\VWHP�GHYHORSPHQW�OLIH� F\FOH�� �'HYHORSV�DQG�
PDLQWDLQV� SURMHFW� SODQV�� GHILQHV� UHVRXUFHV� DQG� VFKHGXOH� IRU� LPSOHPHQWDWLRQ��
FUHDWHV� DQG� H[HFXWHV� VWUDWHJLHV� IRU� ULVN� PLWLJDWLRQ� DQG� FRQWLQJHQF\� SODQQLQJ��
SODQV� DQG� HQVXUHV� WLPHO\� FUHDWLRQ� DQG� UHYLHZ� RI� � SURMHFW� GHOLYHUDEOHV� DQG�
PLOHVWRQHV�� HIILFLHQWO\� LGHQWLILHV� DQG� VROYHV� SURMHFW� LVVXHV�� HQVXUHV� TXDOLW\�
GRFXPHQWDWLRQ� LV� FUHDWHG�DQG�PDLQWDLQHG�� � DQG�PDQDJHV� DQG� UHVROYHV� FRQIOLFWV�
ZLWKLQ�JURXSV���


�


����1HWZRUN�(QJLQHHU� ±�5HVSRQVLEOH� IRU�RYHUVHHLQJ� WKH� LQVWDOODWLRQ�� FRQILJXUDWLRQ��
DQG�PDLQWHQDQFH�RI�QHWZRUNHG�LQIRUPDWLRQ�V\VWHPV���6XSSRUWV�WKH�DGPLQLVWUDWLRQ�
RI� VHUYHUV�� PDQDJHV� V\VWHP� EDFN�XS� DQG� UHVWRUH� SURWRFRO�� GRFXPHQWV� QHWZRUN�
SUREOHPV� DQG� UHVROXWLRQV�� SHUIRUPV� WURXEOHVKRRWLQJ� DQDO\VLV�� PRQLWRUV� V\VWHP�
SHUIRUPDQFH� DQG� LPSOHPHQWV� SHUIRUPDQFH� WXQLQJ�� RYHUVHHV� VRIWZDUH� DQG�
QHWZRUN�VHFXULW\��DQG�PDQDJHV�XVHU�DFFRXQWV��SHUPLVVLRQV��HPDLO��DQWL�YLUXV��DQG�
DQWL�VSDP��


�


����4XDOLW\�$VVXUDQFH�$QDO\VW�±�'HVLJQV��DXWRPDWHV��DQG�H[HFXWHV�WHVW�SODQV��VFULSWV��
DQG� WHVW� GDWD� FUHDWLQJ� WR� HQVXUH� WKH� TXDOLW\� RI� VRIWZDUH� DSSOLFDWLRQV� DQG�
HQKDQFHPHQWV��VXSSRUWV� UHVHDUFK��WULDJH�DQG� UHVROXWLRQ�IRU�ERWK�SURGXFWLRQ�DQG�
WHVWLQJ�LQFLGHQWV��SHUIRUPV�UHODWHG�ZRUN�DV�DVVLJQHG��


�


����5HOHDVH� $QDO\VW� �� &RRUGLQDWHV� LPSOHPHQWDWLRQ� RI� FRGH� EXLOGV� LQWR� YDULRXV�
HQYLURQPHQWV�DQG�VXSSRUWV�SURGXFWLRQ�LPSOHPHQWDWLRQV��5HVHDUFKHV�DQG�UHVROYHV�
GHIHFWV�� � ,GHQWLILHV� FRQILJXUDWLRQ� WDEOH� SUREOHPV� DQG� VXJJHVWV� VROXWLRQV��
&RRUGLQDWHV�LPSOHPHQWDWLRQ�RI�GDWD�VFUXEV�GHYLVHG�E\�WKH�GDWDEDVH�DQDO\VW��


�


����5HOHDVH�0DQDJHU���6HH�5HOHDVH�$QDO\VW���0DQDJHV�WKH�DFWLYLWLHV�RI�RQH�RU�PRUH�
5HOHDVH� $QDO\VWV�� � 6HUYHV� DV� IRFDO� SRLQW� IRU� DOO� DFWLYLWLHV� LQ� VXSSRUW� RI� WKH�
DSSOLFDWLRQ�WKURXJKRXW�WKH�V\VWHP�GHYHORSPHQW�OLIH�F\FOH�SKDVHV�DQG�LWV�LPSDFWV�
WR�GDWD�FHQWHU�RSHUDWLRQV��


�


����5HSRUW� :ULWHU� �� 'HYHORSV� FXVWRPL]HG� UHSRUWV� IURP� GDWDEDVHV� WR� H[WUDFW� DQG�
FROOHFW� GDWD� DFFRUGLQJ� WR� VSHFLILFDWLRQV� DQG� QHHGV�� %XLOGV� DQG� UHSDLUV� GDWD�
UHSRUWV�� WHVWV�DSSOLFDWLRQV�DQG� UHSRUW� IXQFWLRQDOLW\��DQDO\]HV� VWDWLVWLFV� DQG�RWKHU�
PHWULFV��GHYHORSV�HQG�XVHU�WUDLQLQJ�PDWHULDOV��DQG�SURYLGHV�HQG�XVHU�WUDLQLQJ�RQ�
UHSRUW� ZULWLQJ� VRIWZDUH�� � 5HVSRQVLEOH� IRU� SUHVHQWLQJ� UHSRUW� GDWD� WR� H[SODLQ�
ILQGLQJV�DQG�UHVXOWV�WR�DOO�OHYHOV�RI�VWDII��


�


����6HFXULW\�$QDO\VW�±�3URYLGHV�DQDO\VLV�RI� DSSOLFDWLRQ� GDWD� IORZV� IURP� WKH�FOLHQW��
WKURXJK� D� OD\HUHG� VHFXULW\� PRGHO�� DQG� WR� WKH� VHUYHUV� IRU� SUREOHP� UHVROXWLRQ���
5HVSRQGV� WR� VHFXULW\� DOHUWV�JHQHUDWHG� E\� ,'6�,36�SUREHV� DQG� LGHQWLILHV� DW� ULVN�
FRPSRQHQWV�� 7DNHV�PHDVXUHV� WR� SURWHFW� LQIUDVWUXFWXUH�DQG�SUHVHUYH� LQIRUPDWLRQ�


�


$132


$108


$91


$108


$91


$122


$103







(YDOXDWLRQ�&ULWHULD�	�3URSRVDO�6XEPLVVLRQ�)RUPV�
$WWDFKPHQW��� )�3ULFLQJ�


�


�


�
3DJH���RI���


3RVLWLRQ�


0D[LPXP�+RXUO\�
5DWH�IRU�,QLWLDO�


7HUP�
�������±���������


IRU� IRUHQVLF� SXUSRVHV�� *XLGHV� VXSSRUW� VWDII� WR� SURSHU� FORVXUH� RI� ULVN� SRLQWV��
3URYLGHV�WKLUG�OHYHO�VXSSRUW�WR�QHWZRUN�UHODWHG�LVVXHV��


����6HUYLFH�'HOLYHU\�0DQDJHU�±�$VVLVWV� LQ�SURYLGLQJ�VHUYLFH�GHOLYHU\�E\�SURYLGLQJ�
RYHUVLJKW�DQG�GLUHFWLRQ�RI� UHVRXUFHV�EDVHG�XSRQ�SULRULWLHV��SURMHFW�PDQDJHPHQW�
DQG� WHFKQLFDO� OHDGHUVKLS�� LQWHJUDWHV� SURMHFW� VFKHGXOHV� DQG� PDQDJHV� SURJUDP�
DFWLYLWLHV� ZLWKLQ� WKH� WHFKQRORJ\� FHQWHU�� DVVLVWV� ZLWK� �UG� SDUW\� YHQGRU�
PDQDJHPHQW� DV� ZHOO� DV� VXSSRUWLQJ� XVHU� JURXSV�� $VVLVWV� ZLWK� SURFHVV�
LPSURYHPHQW�LQLWLDWLYHV�DQG�PDQDJHPHQW�UHSRUWLQJ������


�


����7HFKQLFDO�$QDO\VW�±�3URYLGHV�WHFKQLFDO�SURMHFW�RYHUVLJKW�DQG�VHUYHV�DV�WHFKQLFDO�
OHDG� IRU� YDULRXV� WHFKQRORJ\� SURMHFWV�� � 6HUYHV� DV� WKH� OLDLVRQ� ZLWK� �UG� SDUW\�
YHQGRUV�� FRQGXFWV� DQG� GRFXPHQWV� WHFKQLFDO� DVVHVVPHQWV�� YDOLGDWHV� EXVLQHVV�
UHTXLUHPHQWV�� JHQHUDWHV� FRQFHSWXDO� GLDJUDPV�� DQG� SURYLGHV� VXEMHFW� PDWWHU�
H[SHUWLVH�RQ�VKDUHG�LQIUDVWUXFWXUH�DQG�VHFXULW\�FRPSRQHQWV�����


�


����6U��7HFKQLFDO�$QDO\VW���6HH�7HFKQLFDO�$QDO\VW���,Q�DGGLWLRQ��SURYLGHV�VSHFLDOL]HG�
WHFKQLFDO� H[SHUWLVH� LQ� DUHDV� VXFK� DV� QHWZRUNLQJ�� WHOHFRPPXQLFDWLRQV� RU� FORXG�
LQIUDVWUXFWXUH�DQG�PD\�DFW�DV�SURMHFW�PDQDJHU�IRU���RU�PRUH�ODUJH�DQG�FRPSOH[�
WHFKQLFDO�SURMHFWV���


�


����7HFKQLFDO�&RQVWUXFWLRQ�$QDO\VW�±�'HYHORSV�DQG�PDLQWDLQV�WHFKQRORJ\�VWDQGDUGV���
5HYLHZV� SURSRVDOV� DQG� WHFKQLFDO� GHVLJQ� VXEPLVVLRQV�� � 3DUWLFLSDWHV� LQ�
DUFKLWHFWXUDO�GHVLJQ�UHYLHZ�VHVVLRQV�DQG�SURYLGHV�IHHGEDFN�RQ�GHVLJQ�VXLWDELOLW\���
3URYLGHV� WHFKQLFDO� RYHUVLJKW� RQ� QHWZRUN� V\VWHPV� XWLOL]LQJ� DQ� LQWHJUDWHG�
EDFNERQH�WKDW�FRQVROLGDWHV�/$1��WHOHSKRQ\��DXGLR�YLVXDO��VHFXULW\��DQG�EXLOGLQJ�
DXWRPDWLRQ�V\VWHP�FRQQHFWLYLW\��


�


����7HFKQLFDO�:ULWHU� ±� 3URGXFHV� WHFKQLFDO� GRFXPHQWDWLRQ� IRU� LQWHUQDO�DQG�H[WHUQDO�
DXGLHQFHV�� GHYHORSV� FRPPXQLFDWLRQ� VWUDWHJLHV� DQG� SODQV� DQG� H[HFXWHV� UHODWHG�
ZULWWHQ�PDWHULDO��DQG�GHYHORSV� DQG�PDLQWDLQV� GHSDUWPHQW��SURJUDP�� DQG�SURMHFW�
FRQWHQW�IRU�SXEOLFDWLRQ���


�


����7,%&2� 'HYHORSPHQW� (QJLQHHU� ±� 5HVSRQVLEOH� IRU� GHVLJQLQJ�� GHYHORSLQJ��
LPSOHPHQWLQJ� DQG� PDLQWDLQLQJ� ODUJH� VFDOH� KLJK� DYDLODELOLW\� V\VWHPV� XVLQJ� WKH�
7,%&2�VXLWH�RI�VRIWZDUH��FUHDWLQJ�WHFKQLFDO�VSHFLILFDWLRQV��SHUIRUPLQJ�XQLW�DQG�
LQWHJUDWLRQ� WHVWLQJ� DQG� SURYLGLQJ� WHFKQLFDO� DQG� IXQFWLRQDO� WHVWLQJ� VXSSRUW��
SUHSDULQJ� SURMHFW� OLIH� F\FOH� GRFXPHQWDWLRQ�� DQG� SURYLGH� PDLQWHQDQFH� DQG�
RSHUDWLRQV�VXSSRUW�IRU�GDWD�H[FKDQJHV��


�


�
�


(QG�RI�(YDOXDWLRQ�&ULWHULD����& 3ULFLQJ�


$107


$85


$107


$121


$96


$108
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1 Cost Proposal 


 


Triveni IT is pleased to submit its cost proposal for this solicitation. 


 


A detailed breakdown of how the cost proposal was derived is shown in the table below. We are 


confident that our pricing is lower than the industry standards. Triveni IT designates certain 


highly experienced and qualified individuals as Key Staff to function in specified roles and We 


hope to work with your agency soon. 


 


 


Classification 


Unit price 
Number 
of Units 


Overhead 
Price 


 
Profit Margin 
&(%) 


Hourly 
Total Price 


Total 
Hours Total Price 


Applications IT 


Architect $85$/Hr 2   13% $195.5/Hr 160 $ 31,280 


Business Applications 


Analyst $65/Hr 2   12% $148.2/Hr 160 $23,712 


Sr.Business 


Applications Analyst $70/Hr 1   15% $81.9/Hr 160 $13,104 


Business Systems 


Analyst $65/Hr 5   13% $374/Hr 160 $59,840 


Sr.Business Systems 


Analyst $70/Hr 5   15% $409.5/Hr 160 $65,520 


Data Modeler $75/Hr 2  r $12% $171/Hr 160 $27,360 


Data Scientist $85/Hr 3   $18% $298.35/Hr 160 $47,736 


Database 


Administrator $75/Hr 2   $12% $171/Hr 160 $27,360 


Enterprise IT Architect $85/Hr 3   $18% $298.35Hr 160 $47,736 


IT Program Manager $80/Hr 1  r $13% $92/Hr 160 $14,720 


IT Project Manager $80/Hr 1   $13% $92/Hr 160 $14,720 


Technical Analyst $65/Hr 3   $15% $97.64 160 $15,622 


Total A 
 


B C  
  


$ 388,710 


 
















RFP Number:  IT-2021-80RB 
Project Title:  Master Agreements for Technical Staff Augmentation Services 
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Part IV – Maximum Hourly Rate:   Proposer must propose and fill in the maximum hourly rate for each of the 
classifications.   


Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


1. Applications IT Architect – Analyzes and designs the architecture for software 
applications and enhancements, including the appropriate application of 
frameworks and design patterns and the interrelationships of components and 
interfaces; provides solutions to business-critical complex problems; supports 
problem research and resolution as a lead team member; performs related work 
as assigned. 


 


2. Application Support Analyst – Coordinates the tracking, research, and solutions 
for defects and service requests relating to existing automated systems; facilitates 
communication between application users and the helpdesk staff, 3rd party 
helpdesk staff, and support and maintenance teams in the prioritization and 
tracking of incidents and requests; serves as subject matter expert to the 
application team on the operations and functionality of automated applications; 
performs related work as assigned.  


 


3. Application Tester – Responsible for writing test cases and test plans, executing 
test cases, investigating potential defects, logging defects, reporting test results, 
organizing and participating in test plan walkthroughs, functional and system 
integration testing, preparing traceability matrix to reflect test coverage, and 
prioritizing test requirements and organizing test cases accordingly. 


 


4. Application Testing Lead – See Application Tester.  In addition, provides lead 
direction and work review of project staff and/or performs and coordinates 
complex and specialized work. 


 


5. Business Applications Analyst – Performs professional-level analytical work 
while serving as a functional liaison with Information Services staff in 
coordinating the functional/business unit activities related to the requirements 
gathering, use cases, process documentation, development, training, testing and 
use of information management applications.  This position provides the subject 
matter expertise to support the development and configuration of an application. 


 


6. Sr. Business Applications Analyst – See Business Applications Analyst.  In 
addition, provides lead direction and senior level subject matter expertise, and 
work review of project staff and/or performs and coordinates complex and 
specialized work to include defining test plans, training plans and 
recommendations for business process reengineering.  


 


7. Business Systems Analyst - Plans and conducts the business process analysis to 
system mapping  design, testing and functional documentation of new and 
existing automated systems; works with other business systems analysts, 
application managers and development teams to achieve business objectives and 
maintain client satisfaction.  Works closely with business users to ensure best 


 


$113.52


$91.00


$81.45


$88.48


$95.06


$85.72


$95.05
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


practices and adherence to the Software development Life Cycle (SDLC). 
8. Sr. Business Systems Analyst – See Business Systems Analyst.  In addition, 


provides lead direction and work review of project staff and/or performs and 
coordinates complex and specialized work.   


 


9. Data Modeler – Consults with business process owners, functional analysts, and 
Subject Matter Experts (SMEs) to gather knowledge of business processes in 
order to develop effective data warehousing solutions.  Performs detailed data 
analysis and develops data models based on business requirements and data 
warehousing principles.  Designs, develops, configures, and executes loading of 
data from source system extractions creating a flexible, scalable, supportable, 
and analytical reporting system. 


 


10. Data Scientist - Advises with business process owners on the potential of data.  
Provides new insights through the use of advanced statistical analysis, data 
mining, and data visualization techniques to create solutions that enable 
enhanced business performance.  Leads the management of a number of projects 
in support of the business to leverage and synthesize large volumes and variety 
of data in order to enhance the  understanding of individual population segments, 
propensities, outcomes, and decision points. Combines data, computational 
science, and technology with consumer-oriented business knowledge in the 
business setting, to drive high-value insights into the business and drive high-
impact through the business levers. 


 


11. Database Administrator  – Responsible for the day-to-day technical support and 
administration of application databases including but not limited to installations, 
performing and supporting upgrades, applying support packages and patches, 
monitoring and managing database performance, maintaining multi-landscape 
environments through copies and refreshes, coordinating with 3rd party vendors 
to resolve software/hardware issues, and responsible for ensuring optimum 
performance of the database and that it is in compliance with IS security and 
technical policies/procedures. 


 


12. Enterprise IT Architect – Consults, researches, evaluates, and recommends 
technical solutions particularly for new and/or shared infrastructure solutions to 
support the successful attainment of the judicial branch enterprise strategy.  
Analyzes and evaluates that various technologies are appropriate for business 
requirements, compatible with existing infrastructure, and that technologies are 
deployed in an optimal configuration.  Presents analysis and recommendations to 
all levels of staff.  Works with vendors and staff to determine optimal technical 
solutions based on the application technology, hosting requirements, and security 
standards. 


 


13. Infrastructure/Operations IT Architect – Consults and performs complex and 
specialized work in analysis, design, testing, and implementation of complex 


 


$104.23


$104.07


$92.45


$121.67


$89.11
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


infrastructure environments, including hardware, operating systems, and 
middleware components; interfaces with 3rd party vendors and staff to ensure 
that goals and objectives are met; supports problem research and resolution; 
performs related work as assigned. 


14. IT Developer - Designs, codes, configures, tests and debugs applications in 
various software languages.  Performs software analysis, code analysis, 
requirements analysis, software review, identification of code metrics, system 
risk analysis, software testing, quality assurance, and performance tuning.  
Supports, maintains, and documents software functionality.  Analyzes support 
issues, interacts with vendors as necessary, and develops viable solutions. 
Develops and supports applications using best practices and complies with AOC 
development standards.   


 


15. IT Developer Lead – See IT Developer.  In addition, leads a group of IT 
Developers in design and development of various software systems.  Works with 
business analysts to define software requirements and assess feasibility of design 
within time and cost constraints.  Identifies programming effort and assigns to 
technical team.  Performs code reviews, develops software, conducts unit testing, 
coordinates/assists in integration and user testing, and ensures development and 
maintenance of appropriate technical documentation.  Coordinates knowledge 
transfer for cross training.  Leads problem resolution working with peers and 
vendors.  Assists in the development of technical and documentation standards 
and ensures that they are being followed.   


 


16. IT Governance Subject Matter Expert – Provides service delivery strategies and 
direction based on analysis of current operations management and technology.  
Develops comparative financial models for outsourcing vendor selection and 
provides assessments of market maturity and services fit.  Responsible for 
sourcing alternatives analysis and vendor financial proposal analysis.  Refines 
strategies and requirements to provide core services while reducing costs and 
operational risks.  Develops service strategy roadmaps as needed.   


 


17. IT Infrastructure Subject Matter Expert – Provides appropriate sourcing and 
subject matter expertise.  Develops outlines of critical milestones required to 
support current outsourcing relationship.  Identified key activities required to 
support a renewal of current services and the possibility of a re-compete for 
services.  Performs detailed assessments of current pricing levels and 
methodologies and provides recommendations on pricing and scope that may 
require renegotiation.  Identifies new business needs and infrastructure 
requirements.  Develops recommendations to address service performance 
deficiencies with current outsourcing vendor.  


 


18. IT Program Manager – Responsible for all aspects of a complex technology 
program including but not limited to the management of  various project plans 


 


$100.34


$119.34


$142.71


$90.10


$112.79
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


and scopes; budgets and expenditures; resource availability; coordination and 
liaison with business partners, 3rd party vendors and/or courts; budgetary and 
management reporting; and compliance with policies and procedures.    


19. IT Project Manager – Day to day responsibilities for running complex technical 
projects throughout all stages of system development life cycle.  Develops and 
maintains project plans; defines resources and schedule for implementation; 
creates and executes strategies for risk mitigation and contingency planning; 
plans and ensures timely creation and review of  project deliverables and 
milestones; efficiently identifies and solves project issues; ensures quality 
documentation is created and maintained;  and manages and resolves conflicts 
within groups.  


 


20. Network Engineer – Responsible for overseeing the installation, configuration, 
and maintenance of networked information systems.  Supports the administration 
of servers; manages system back-up and restore protocol; documents network 
problems and resolutions; performs troubleshooting analysis; monitors system 
performance and implements performance tuning; oversees software and 
network security; and manages user accounts, permissions, email, anti-virus, and 
anti-spam. 


 


21. Quality Assurance Analyst – Designs, automates, and executes test plans, scripts, 
and test data creating to ensure the quality of software applications and 
enhancements; supports research, triage and resolution for both production and 
testing incidents; performs related work as assigned. 


 


22. Release Analyst - Coordinates implementation of code builds into various 
environments and supports production implementations. Researches and resolves 
defects.  Identifies configuration table problems and suggests solutions. 
Coordinates implementation of data scrubs devised by the database analyst. 


 


23. Release Manager - See Release Analyst.  Manages the activities of one or more 
Release Analysts.  Serves as focal point for all activities in support of the 
application throughout the system development life cycle phases and its impacts 
to data center operations. 


 


24. Report Writer - Develops customized reports from databases to extract and 
collect data according to specifications and needs. Builds and repairs data 
reports, tests applications and report functionality, analyzes statistics and other 
metrics, develops end-user training materials, and provides end-user training on 
report writing software.  Responsible for presenting report data to explain 
findings and results to all levels of staff. 


 


25. Security Analyst – Provides analysis of application data flows from the client, 
through a layered security model, and to the servers for problem resolution.  
Responds to security alerts generated by IDS/IPS probes and identifies at risk 
components. Takes measures to protect infrastructure and preserve information 


 


$88.54


$86.65


$86.46


$74.20


$75.90


$62.07


$123.93
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


for forensic purposes. Guides support staff to proper closure of risk points. 
Provides third level support to network related issues. 


26. Service Delivery Manager – Assists in providing service delivery by providing 
oversight and direction of resources based upon priorities, project management 
and technical leadership, integrates project schedules and manages program 
activities within the technology center, assists with 3rd party vendor 
management as well as supporting user groups. Assists with process 
improvement initiatives and management reporting.     


 


27. Technical Analyst – Provides technical project oversight and serves as technical 
lead for various technology projects.  Serves as the liaison with 3rd party 
vendors, conducts and documents technical assessments, validates business 
requirements, generates conceptual diagrams, and provides subject matter 
expertise on shared infrastructure and security components.    


 


28. Sr. Technical Analyst - See Technical Analyst.  In addition, provides specialized 
technical expertise in areas such as networking, telecommunications or cloud 
infrastructure and may act as project manager for 1 or more large and complex 
technical projects.  


 


29. Technical Construction Analyst – Develops and maintains technology standards.  
Reviews proposals and technical design submissions.  Participates in 
architectural design review sessions and provides feedback on design suitability.  
Provides technical oversight on network systems utilizing an integrated 
backbone that consolidates LAN, telephony, audio visual, security, and building 
automation system connectivity. 


 


30. Technical Writer – Produces technical documentation for internal and external 
audiences; develops communication strategies and plans and executes related 
written material; and develops and maintains department, program, and project 
content for publication.  


 


31. TIBCO Development Engineer – Responsible for designing, developing, 
implementing and maintaining large scale high availability systems using the 
TIBCO suite of software; creating technical specifications; performing unit and 
integration testing and providing technical and functional testing support; 
preparing project life cycle documentation; and provide maintenance and 
operations support for data exchanges. 


 


 
 


End of Evaluation Criteria 12-C Pricing 


$82.96


$70.67


$98.88


$73.28


$75.92
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1.1. Part I – Discount Structure 
 
 
 
 
 
 


1.2. Part II – Mark-up/Overhead  
 


 
Proposer’s Mark-up Rates 


Initial Term 
7/1/21 – 
6/30/23 


1st Option 
Term 


7/1/23 – 6/30/24 


2nd Option Term 
7/1/24 – 6/30/25 


3rd Option 
Term 


7/1/25 – 6/30/26 


Percent (%) Allocated to 
Proposer’s Overhead* 


Percent (%) Allocated to 
Proposer’s Profit* 
Total Mark-up 22 22 21 20 


 


1.3. Part III – Subcontractor Mark-up 
 


 
Mark-up Rates for Proposer’s Subcontracted Firms 


Initial Term 
7/1/21 – 


6/30/23 


1st Option 
Term 


7/1/23 – 6/30/24 


2nd Option Term 
7/1/24 – 6/30/25 


3rd Option 
Term 


7/1/25 – 6/30/26 


Mark-up Rate for using 
Subcontracted Firm N/A 


N/A N/A N/A 


 
  


1. Attachment 12-F - Pricing  


 Number of Concurrent Placements in Individual Work Orders Issued 
Under an Awarded Master Agreement 


1-3 4-6 7-10 11-14 15+ 


Percent (%) Discount to be 
Applied to Work Order(s) 


2 2 3 5 8 
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1.4. Part IV – Maximum Hourly Rate 
 


Position Maximum 
Hourly 


Rate for 
Initial 
Term 


7/1/21 – 
6/30/23 


1. Applications IT Architect – Analyzes and designs the architecture for software applications and 
enhancements, including the appropriate application of frameworks and design patterns and 
the interrelationships of components and interfaces; provides solutions to business-critical 
complex problems; supports problem research and resolution as a lead team member; 
performs related work as assigned. 


 $ 92.40 


2. Application Support Analyst – Coordinates the tracking, research, and solutions for defects and 
service requests relating to existing automated systems; facilitates communication between 
application users and the helpdesk staff, 3rd party helpdesk staff, and support and maintenance 
teams in the prioritization and tracking of incidents and requests; serves as subject matter expert 
to the application team on the operations and functionality of automated applications; 
performs related work as assigned. 


$ 89.60 


3. Application Tester – Responsible for writing test cases and test plans, executing test cases, 
investigating potential defects, logging defects, reporting test results, organizing and 
participating in test plan walkthroughs, functional and system integration testing, preparing 
traceability matrix to reflect test coverage, and prioritizing test requirements and organizing test 
cases accordingly. 


$ 79.60 


4. Application Testing Lead – See Application Tester. In addition, provides lead direction and 
work review of project staff and/or performs and coordinates complex and specialized work. 


$ 89.30 


5. Business Applications Analyst – Performs professional-level analytical work while serving as a 
functional liaison with Information Services staff in coordinating the functional/business unit 
activities related to the requirements gathering, use cases, process documentation, 
development, training, testing and use of information management applications. This position 
provides the subject matter expertise to support the development and configuration of an 
application. 


$ 78.60 


6. Sr. Business Applications Analyst – See Business Applications Analyst. In addition, provides lead 
direction and senior level subject matter expertise, and work review of project staff and/or 
performs and coordinates complex and specialized work to include defining test plans, 
training plans and recommendations for business process reengineering. 


$ 89.60 


7. Business Systems Analyst - Plans and conducts the business process analysis to system 
mapping design, testing and functional documentation of new and existing automated systems; 
works with other business systems analysts, application managers and development teams to 


$ 78.40 







 


Use of the data on this page is subject to any restrictions provided herein                Page #  7 


Position Maximum 
Hourly 


Rate for 
Initial 
Term 


7/1/21 – 
6/30/23 


achieve business objectives and maintain client satisfaction. Works closely with business 
users to ensure best practices and adherence to the Software development Life Cycle (SDLC). 


8. Sr. Business Systems Analyst – See Business Systems Analyst. In addition, provides lead 
direction and work review of project staff and/or performs and coordinates complex and 
specialized work. 


$ 86.60 


9. Data Modeler – Consults with business process owners, functional analysts, and Subject Matter 
Experts (SMEs) to gather knowledge of business processes in order to develop effective data 
warehousing solutions. Performs detailed data analysis and develops data models based on 
business requirements and data warehousing principles. Designs, develops, configures, and 
executes loading of data from source system extractions creating a flexible, scalable, 
supportable, and analytical reporting system. 


$ 83.60 


10. Data Scientist - Advises with business process owners on the potential of data. Provides new 
insights through the use of advanced statistical analysis, data mining, and data visualization 
techniques to create solutions that enable enhanced business performance. Leads the 
management of a number of projects in support of the business to leverage and synthesize 
large volumes and variety of data in order to enhance the understanding of individual population 
segments, propensities, outcomes, and decision points. Combines data, computational science, 
and technology with consumer-oriented business knowledge in the business setting, to drive 
high-value insights into the business and drive high- impact through the business levers. 


$ 92.60 


11. Database Administrator – Responsible for the day-to-day technical support and administration 
of application databases including but not limited to installations, performing and supporting 
upgrades, applying support packages and patches, monitoring and managing database 
performance, maintaining multi-landscape environments through copies and refreshes, 
coordinating with 3rd party vendors to resolve software/hardware issues, and responsible for 
ensuring optimum performance of the database and that it is in compliance with IS security and 
technical policies/procedures. 


$ 81.40 


12. Enterprise IT Architect – Consults, researches, evaluates, and recommends technical solutions 
particularly for new and/or shared infrastructure solutions to support the successful attainment 
of the judicial branch enterprise strategy. Analyzes and evaluates that various technologies are 
appropriate for business requirements, compatible with existing infrastructure, and that 
technologies are deployed in an optimal configuration. Presents analysis and recommendations 
to all levels of staff. Works with vendors and staff to determine optimal technical solutions based 
on the application technology, hosting requirements, and security standards. 


$ 92.40 







 


Use of the data on this page is subject to any restrictions provided herein                Page #  8 


Position Maximum 
Hourly 


Rate for 
Initial 
Term 


7/1/21 – 
6/30/23 


13. Infrastructure/Operations IT Architect – Consults and performs complex and specialized 
work in analysis, design, testing, and implementation of complex infrastructure 
environments, including hardware, operating systems, and middleware components; interfaces 
with 3rd party vendors and staff to ensure that goals and objectives are met; supports problem 
research and resolution; performs related work as assigned. 


$ 92.40 


14. IT Developer - Designs, codes, configures, tests and debugs applications in various software 
languages. Performs software analysis, code analysis, requirements analysis, software review, 
identification of code metrics, system risk analysis, software testing, quality assurance, and 
performance tuning. Supports, maintains, and documents software functionality. Analyzes 
support issues, interacts with vendors as necessary, and develops viable solutions. Develops 
and supports applications using best practices and complies with AOC development standards. 


$ 82.60 


15. IT Developer Lead – See IT Developer. In addition, leads a group of IT Developers in design and 
development of various software systems. Works with business analysts to define software 
requirements and assess feasibility of design within time and cost constraints. Identifies 
programming effort and assigns to technical team. Performs code reviews, develops software, 
conducts unit testing, coordinates/assists in integration and user testing, and ensures 
development and maintenance of appropriate technical documentation. Coordinates 
knowledge transfer for cross training. Leads problem resolution working with peers and 
vendors. Assists in the development of technical and documentation standards and ensures 
that they are being followed. 


$ 91.60 


16. IT Governance Subject Matter Expert – Provides service delivery strategies and direction based 
on analysis of current operations management and technology. Develops comparative financial 
models for outsourcing vendor selection and provides assessments of market maturity and 
services fit. Responsible for sourcing alternatives analysis and vendor financial proposal 
analysis. Refines strategies and requirements to provide core services while reducing costs and 
operational risks.  Develops service strategy roadmaps as needed. 


$ 88.60 


17. IT Infrastructure Subject Matter Expert – Provides appropriate sourcing and subject matter 
expertise. Develops outlines of critical milestones required to support current outsourcing 
relationship. Identified key activities required to support a renewal of current services and the 
possibility of a re-compete for services. Performs detailed assessments of current pricing levels 
and methodologies and provides recommendations on pricing and scope that may require 
renegotiation. Identifies new business needs and infrastructure requirements. Develops 
recommendations to address service performance deficiencies with current outsourcing vendor. 


$ 93.60 
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Position Maximum 
Hourly 


Rate for 
Initial 
Term 


7/1/21 – 
6/30/23 


18. IT Program Manager – Responsible for all aspects of a complex technology program including 
but not limited to the management of various project plans and scopes; budgets and 
expenditures; resource availability; coordination and liaison with business partners, 3rd party 
vendors and/or courts; budgetary and management reporting; and compliance with policies and 
procedures. 


$ 95.60 


19. IT Project Manager – Day to day responsibilities for running complex technical projects 
throughout all stages of system development life cycle. Develops and maintains project plans; 
defines resources and schedule for implementation; creates and executes strategies for risk 
mitigation and contingency planning; plans and ensures timely creation and review of project 
deliverables and milestones; efficiently identifies and solves project issues; ensures quality 
documentation is created and maintained; and manages and resolves conflicts within groups. 


$ 86.60 


20. Network Engineer – Responsible for overseeing the installation, configuration, and maintenance 
of networked information systems. Supports the administration of servers; manages system 
back-up and restore protocol; documents network problems and resolutions; performs 
troubleshooting analysis; monitors system performance and implements performance tuning; 
oversees software and network security; and manages user accounts, permissions, email, anti-
virus, and anti-spam. 


$ 94.60 


21. Quality Assurance Analyst – Designs, automates, and executes test plans, scripts, and test data 
creating to ensure the quality of software applications and enhancements; supports research, 
triage and resolution for both production and testing incidents; performs related work as 
assigned. 


$ 87.60 


22. Release Analyst - Coordinates implementation of code builds into various environments and 
supports production implementations. Researches and resolves defects. Identifies configuration 
table problems and suggests solutions. Coordinates implementation of data scrubs devised by 
the database analyst. 


$ 79.60 


23. Release Manager - See Release Analyst. Manages the activities of one or more Release 
Analysts. Serves as focal point for all activities in support of the application throughout the 
system development life cycle phases and its impacts to data center operations. 


$ 83.60 


24. Report Writer - Develops customized reports from databases to extract and collect data 
according to specifications and needs. Builds and repairs data reports, tests applications and 
report functionality, analyzes statistics and other metrics, develops end-user training materials, 
and provides end-user training on report writing software. Responsible for presenting report 
data to explain findings and results to all levels of staff. 


$ 65.30 







 


Use of the data on this page is subject to any restrictions provided herein                Page #  10 


Position Maximum 
Hourly 


Rate for 
Initial 
Term 


7/1/21 – 
6/30/23 


25.  Security Analyst – Provides analysis of application data flows from the client, through a layered 
security model, and to the servers for problem resolution. Responds to security alerts generated 
by IDS/IPS probes and identifies at risk components. Takes measures to protect infrastructure 
and preserve information for forensic  purposes. Guides support staff to proper closure  
of risk points. Provides third level support to network related issues. 


$ 83.60 


26. Service Delivery Manager – Assists in providing service delivery by providing oversight and 
direction of resources based upon priorities, project management and technical leadership, 
integrates project schedules and manages program activities within the technology center, 
assists with 3rd party vendor management as well as supporting user groups. Assists with 
process improvement initiatives and management reporting. 


$ 86.60 


27. Technical Analyst – Provides technical project oversight and serves as technical lead for various 
technology projects. Serves as the liaison with 3rd party vendors, conducts and documents 
technical assessments, validates business requirements, generates conceptual diagrams, and 
provides subject matter expertise on shared infrastructure and security components. 


$ 75.60 


28. Sr. Technical Analyst - See Technical Analyst. In addition, provides specialized technical 
expertise in areas such as networking, telecommunications or cloud infrastructure and may act 
as project manager for 1 or more large and complex technical projects. 


$ 79.60 


29. Technical Construction Analyst – Develops and maintains technology standards. Reviews 
proposals and technical design submissions. Participates in architectural design review 
sessions and provides feedback on design suitability. Provides technical oversight on network 
systems utilizing an integrated backbone that consolidates LAN, telephony, audio visual, 
security, and building automation system connectivity. 


$ 68.60 


30. Technical Writer – Produces technical documentation for internal and external audiences; 
develops communication strategies and plans and executes related written material; and 
develops and maintains department, program, and project content for publication. 


$ 64.60 


31. TIBCO Development Engineer – Responsible for designing, developing, implementing and 
maintaining large scale high availability systems using the TIBCO suite of software; creating 
technical specifications; performing unit and integration testing and providing technical and 
functional testing support; preparing project life cycle documentation; and provide maintenance 
and operations support for data exchanges. 


$ 89.40 
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Reference 
# 


Evaluation 
Criterion: Pricing 


12-F Maximum 
Points for this 
Criterion: 


 
  50 Points (out of 100 possible points) 


Proposal Requirements: Proposer must propose a discount structure to be applied to invoices under a master 
agreement based on the number of concurrent Work Orders awarded to proposer under that master agreement, 
if awarded. In addition, proposers must propose overhead and profit mark-up rates when the placement is an 
employee or independent contractor of the proposer, as well as, mark-up rates to be applied should proposer 
use a subcontracted company/firm to fill Key Personnel placements. Proposer must propose the maximum 
hourly rate for each of the classifications that may be awarded under this master agreement. 


Proposer must complete the following: 
Part I – Discount Structure: Proposers must propose and fill-in a discount rate percentage in each tier for 
concurrent placements in individual Work Orders issued under an awarded master agreement.  The discount 
rates will be incorporated into the master agreement, if awarded. 


 Number of Concurrent Placements in Individual Work Orders 
Issued Under an Awarded Master Agreement 


1-3 4-6 7-10 11-14 15+ 
Percent (%) Discount to be 
Applied to Work Order(s) 


2.5% 3.5% 4.5% 5% 6% 
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Part II – Mark-up/Overhead: Fully burdened labor rates in Work Orders to be awarded under a Master 
Agreement will be made up of the hourly rate proposer pays to Key Personnel plus proposer’s contracted 
mark-up rate (which is a combination of proposer’s overhead and profit percentages). Proposers must propose 
and fill-in the overhead percentage, profit percentage, and total mark-up percentage for each term of a 
prospective Master Agreement. Proposer’s total mark-up will be incorporated into the master agreement, if 
awarded. NOTE: Individual markup percentages for overhead and profit denoted with an *  in the highlighted 
boxes on the form below are deemed by the JCC to be proposer’s proprietary and confidential information 
which meets the disclosure exemption requirements of Rule 10.500, and will NOT be disclosed pursuant to 
a request for public documents, however, Total Markup is not deemed to be proprietary and confidential will 
subsequently be disclosed pursuant to a request for public documents. 


 
 Proposer’s Mark-up Rates 


Initial Term 
7/1/21 – 
6/30/23 


1st Option 
Term 


7/1/23 – 6/30/24 


2nd Option 
Term 


7/1/24 – 6/30/25 


3rd Option 
Term 


7/1/25 – 6/30/26 
Percent (%) Allocated to 
Proposer’s Overhead* 
Percent (%) Allocated to 
Proposer’s Profit* 
Total Mark-up 28% 28% 28% 28% 


 
Part III – Subcontractor Mark-up: In the event proposer uses a subcontracted company/firm to supply 
Key Personnel for a Work Order, the fully burdened labor rate will only include the hourly rate proposer 
pays to Key Personnel plus proposer’s mark-up percentage rate for using a subcontracted firm. Proposers 
must propose and fill-in mark-up percentages for subcontracted companies/firms for each term of a 
prospective Master Agreement. Proposer’s subcontractor mark-up will be incorporated into the master 
agreement, if awarded. 


 
 Mark-up Rates for Proposer’s Subcontracted Firms 


Initial Term 
7/1/21 – 
6/30/23 


1st Option 
Term 


7/1/23 – 6/30/24 


2nd Option 
Term 


7/1/24 – 6/30/25 


3rd Option 
Term 


7/1/25 – 6/30/26 


Mark-up Rate for using 
Subcontracted Firm 


15% 15% 15% 15% 
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Part IV – Maximum Hourly Rate: Proposer must propose and fill in the maximum hourly rate for each of the 
classifications. 


 
Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


1. Applications IT Architect – Analyzes and designs the architecture for software 
applications and enhancements, including the appropriate application of 
frameworks and design patterns and the interrelationships of components and 
interfaces; provides solutions to business-critical complex problems; supports 
problem research and resolution as a lead team member; performs related work as 
assigned. 


$125.00 


2. Application Support Analyst – Coordinates the tracking, research, and solutions for 
defects and service requests relating to existing automated systems; facilitates 
communication between application users and the helpdesk staff, 3rd party 
helpdesk staff, and support and maintenance teams in the prioritization and 
tracking of incidents and requests; serves as subject matter expert to the 
application team on the operations and functionality of automated applications; 
performs related work as assigned. 


$95.00 


3. Application Tester – Responsible for writing test cases and test plans, executing test 
cases, investigating potential defects, logging defects, reporting test results, 
organizing and participating in test plan walkthroughs, functional and system 
integration testing, preparing traceability matrix to reflect test coverage, and 
prioritizing test requirements and organizing test cases accordingly. 


$95.00 


4. Application Testing Lead – See Application Tester. In addition, provides lead 
direction and work review of project staff and/or performs and coordinates 
complex and specialized work. 


$95.00 


5. Business Applications Analyst – Performs professional-level analytical work while 
serving as a functional liaison with Information Services staff in coordinating the 
functional/business unit activities related to the requirements gathering, use cases, 
process documentation, development, training, testing and use of information 
management applications. This position provides the subject matter expertise to 
support the development and configuration of an application. 


$95.00 


6. Sr. Business Applications Analyst – See Business Applications Analyst. In addition, 
provides lead direction and senior level subject matter expertise, and work review 
of project staff and/or performs and coordinates complex and specialized work to 
include defining test plans, training plans and 
recommendations for business process reengineering. 


$95.00 


7. Business Systems Analyst - Plans and conducts the business process analysis to 
system mapping design, testing and functional documentation of new and existing 
automated systems; works with other business systems analysts, application 
managers and development teams to achieve business objectives and maintain 
client satisfaction. Works closely with business users to ensure best 


$95.00 
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


practices and adherence to the Software development Life Cycle (SDLC).  
8. Sr. Business Systems Analyst – See Business Systems Analyst. In addition, 


provides lead direction and work review of project staff and/or performs and 
coordinates complex and specialized work. 


$95.00 


9. Data Modeler – Consults with business process owners, functional analysts, and 
Subject Matter Experts (SMEs) to gather knowledge of business processes in order 
to develop effective data warehousing solutions. Performs detailed data analysis 
and develops data models based on business requirements and data warehousing 
principles. Designs, develops, configures, and executes loading of data from 
source system extractions creating a flexible, scalable, supportable, and analytical 
reporting system. 


$110.00 


10. Data Scientist - Advises with business process owners on the potential of data. 
Provides new insights through the use of advanced statistical analysis, data 
mining, and data visualization techniques to create solutions that enable enhanced 
business performance. Leads the management of a number of projects in support 
of the business to leverage and synthesize large volumes and variety of data in 
order to enhance the understanding of individual population segments, 
propensities, outcomes, and decision points. Combines data, computational 
science, and technology with consumer-oriented business knowledge in the 
business setting, to drive high-value insights into the business and drive high- 
impact through the business levers. 


$115.00 


11. Database Administrator – Responsible for the day-to-day technical support and 
administration of application databases including but not limited to installations, 
performing and supporting upgrades, applying support packages and patches, 
monitoring and managing database performance, maintaining multi-landscape 
environments through copies and refreshes, coordinating with 3rd party vendors 
to resolve software/hardware issues, and responsible for ensuring optimum 
performance of the database and that it is in compliance with IS security and 
technical policies/procedures. 


$120.00 


12. Enterprise IT Architect – Consults, researches, evaluates, and recommends 
technical solutions particularly for new and/or shared infrastructure solutions to 
support the successful attainment of the judicial branch enterprise strategy. 
Analyzes and evaluates that various technologies are appropriate for business 
requirements, compatible with existing infrastructure, and that technologies are 
deployed in an optimal configuration. Presents analysis and recommendations to 
all levels of staff. Works with vendors and staff to determine optimal technical 
solutions based on the application technology, hosting requirements, and security 
standards. 


$130.00 


13. Infrastructure/Operations IT Architect – Consults and performs complex and 
specialized work in analysis, design, testing, and implementation of complex 


$110.00 
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


infrastructure environments, including hardware, operating systems, and 
middleware components; interfaces with 3rd party vendors and staff to ensure that 
goals and objectives are met; supports problem research and resolution; performs 
related work as assigned. 


 


14. IT Developer - Designs, codes, configures, tests and debugs applications in various 
software languages. Performs software analysis, code analysis, requirements 
analysis, software review, identification of code metrics, system risk analysis, 
software testing, quality assurance, and performance tuning. Supports, maintains, 
and documents software functionality. Analyzes support issues, interacts with 
vendors as necessary, and develops viable solutions. Develops and supports 
applications using best practices and complies with AOC development standards. 


$95.00 


15. IT Developer Lead – See IT Developer. In addition, leads a group of IT Developers 
in design and development of various software systems. Works with business 
analysts to define software requirements and assess feasibility of design within 
time and cost constraints. Identifies programming effort and assigns to technical 
team. Performs code reviews, develops software, conducts unit testing, 
coordinates/assists in integration and user testing, and ensures development and 
maintenance of appropriate technical documentation. Coordinates knowledge 
transfer for cross training. Leads problem resolution working with peers and 
vendors. Assists in the development of technical and documentation standards and 
ensures that they are being followed. 


$110.00 


16. IT Governance Subject Matter Expert – Provides service delivery strategies and 
direction based on analysis of current operations management and technology. 
Develops comparative financial models for outsourcing vendor selection and 
provides assessments of market maturity and services fit. Responsible for sourcing 
alternatives analysis and vendor financial proposal analysis. Refines strategies and 
requirements to provide core services while reducing costs and 
operational risks. Develops service strategy roadmaps as needed. 


$125.00 


17. IT Infrastructure Subject Matter Expert – Provides appropriate sourcing and 
subject matter expertise. Develops outlines of critical milestones required to 
support current outsourcing relationship. Identified key activities required to 
support a renewal of current services and the possibility of a re-compete for 
services. Performs detailed assessments of current pricing levels and 
methodologies and provides recommendations on pricing and scope that may 
require renegotiation. Identifies new business needs and infrastructure 
requirements. Develops recommendations to address service performance 
deficiencies with current outsourcing vendor. 


$125.00 


18. IT Program Manager – Responsible for all aspects of a complex technology 
program including but not limited to the management of various project plans 


$130.00 
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


and scopes; budgets and expenditures; resource availability; coordination and 
liaison with business partners, 3rd party vendors and/or courts; budgetary and 
management reporting; and compliance with policies and procedures. 


 


19. IT Project Manager – Day to day responsibilities for running complex technical 
projects throughout all stages of system development life cycle. Develops and 
maintains project plans; defines resources and schedule for implementation; 
creates and executes strategies for risk mitigation and contingency planning; plans 
and ensures timely creation and review of project deliverables and milestones; 
efficiently identifies and solves project issues; ensures quality documentation is 
created and maintained; and manages and resolves conflicts within groups. 


$130.00 


20. Network Engineer – Responsible for overseeing the installation, configuration, 
and maintenance of networked information systems. Supports the administration 
of servers; manages system back-up and restore protocol; documents network 
problems and resolutions; performs troubleshooting analysis; monitors system 
performance and implements performance tuning; oversees software and network 
security; and manages user accounts, permissions, email, anti-virus, and anti-
spam. 


$95.00 


21. Quality Assurance Analyst – Designs, automates, and executes test plans, scripts, 
and test data creating to ensure the quality of software applications and 
enhancements; supports research, triage and resolution for both production and 
testing incidents; performs related work as assigned. 


$95.00 


22. Release Analyst - Coordinates implementation of code builds into various 
environments and supports production implementations. Researches and resolves 
defects. Identifies configuration table problems and suggests solutions. 
Coordinates implementation of data scrubs devised by the database analyst. 


$85.00 


23. Release Manager - See Release Analyst. Manages the activities of one or more 
Release Analysts. Serves as focal point for all activities in support of the 
application throughout the system development life cycle phases and its impacts 
to data center operations. 


$110.00 


24. Report Writer - Develops customized reports from databases to extract and collect 
data according to specifications and needs. Builds and repairs data reports, tests 
applications and report functionality, analyzes statistics and other metrics, 
develops end-user training materials, and provides end-user training on report 
writing software. Responsible for presenting report data to explain findings and 
results to all levels of staff. 


$85.00 


25. Security Analyst – Provides analysis of application data flows from the client, 
through a layered security model, and to the servers for problem resolution. 
Responds to security alerts generated by IDS/IPS probes and identifies at risk 
components. Takes  measures  to protect infrastructure and preserve  information 


$115.00 
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


for forensic purposes. Guides support staff to proper closure of risk points. 
Provides third level support to network related issues. 


 


26. Service Delivery Manager – Assists in providing service delivery by providing 
oversight and direction of resources based upon priorities, project management 
and technical leadership, integrates project schedules and manages program 
activities within the technology center, assists with 3rd party vendor management 
as well as supporting user groups. Assists with process improvement initiatives 
and management reporting. 


$130.00 


27. Technical Analyst – Provides technical project oversight and serves as technical 
lead for various technology projects. Serves as the liaison with 3rd party vendors, 
conducts and documents technical assessments, validates business requirements, 
generates conceptual diagrams, and provides subject matter expertise on shared 
infrastructure and security components. 


$95.00 


28. Sr. Technical Analyst - See Technical Analyst. In addition, provides specialized 
technical expertise in areas such as networking, telecommunications or cloud 
infrastructure and may act as project manager for 1 or more large and complex 
technical projects. 


$95.00 


29. Technical Construction Analyst – Develops and maintains technology standards. 
Reviews proposals and technical design submissions. Participates in architectural 
design review sessions and provides feedback on design suitability. Provides 
technical oversight on network systems utilizing an integrated backbone that 
consolidates LAN, telephony, audio visual, security, and building automation 
system connectivity. 


$95.00 


30. Technical Writer – Produces technical documentation for internal and external 
audiences; develops communication strategies and plans and executes related 
written material; and develops and maintains department, program, and project 
content for publication. 


$90.00 


31. TIBCO Development Engineer – Responsible for designing, developing, 
implementing and maintaining large scale high availability systems using the 
TIBCO suite of software; creating technical specifications; performing unit and 
integration testing and providing technical and functional testing support; 
preparing project life cycle documentation; and provide maintenance and 
operations support for data exchanges. 


$110.00 


 
 


End of Evaluation Criteria 12-C Pricing 
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Part IV – Maximum Hourly Rate: Proposer must propose and fill in the maximum hourly rate for each of the 
classifications. 


 
Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


1. Applications IT Architect – Analyzes and designs the architecture for software 
applications and enhancements, including the appropriate application of 
frameworks and design patterns and the interrelationships of components and 
interfaces; provides solutions to business-critical complex problems; supports 
problem research and resolution as a lead team member; performs related work 
as assigned. 


$130.00 


2. Application Support Analyst – Coordinates the tracking, research, and solutions for 
defects and service requests relating to existing automated systems; facilitates 
communication between application users and the helpdesk staff, 3rd party 
helpdesk staff, and support and maintenance teams in the prioritization and 
tracking of incidents and requests; serves as subject matter expert to the 
application team on the operations and functionality of automated applications; 
performs related work as assigned. 


$95.00 


3. Application Tester – Responsible for writing test cases and test plans, executing test 
cases, investigating potential defects, logging defects, reporting test results, 
organizing and participating in test plan walkthroughs, functional and system 
integration testing, preparing traceability matrix to reflect test coverage, and 
prioritizing test requirements and organizing test cases accordingly. 


$85.00 


4. Application Testing Lead – See Application Tester. In addition, provides lead 
direction and work review of project staff and/or performs and coordinates 
complex and specialized work. 


$105.00 


5. Business Applications Analyst – Performs professional-level analytical workwhile 
serving as a functional liaison with Information Services staff in coordinating the 
functional/business unit activities related to the requirements gathering, use cases, 
process documentation, development, training, testing and use of information 
management applications. This position provides the subject matter expertise to 
support the development and configuration of an application. 


$95.00 


6. Sr. Business Applications Analyst – See Business Applications Analyst. In addition, 
provides lead direction and senior level subject matter expertise, and work review 
of project staff and/or performs and coordinates complex and specialized work to 
include defining test plans, training plans and 
recommendations for business process reengineering. 


$125.00 


7. Business Systems Analyst - Plans and conducts the business process analysis to 
system mapping design, testing and functional documentation of new and existing 
automated systems; works with other business systems analysts, application 
managers and development teams to achieve business objectives and maintain 
client satisfaction. Works closely with business users to ensure best 


$95.00 
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


practices and adherence to the Software development Life Cycle (SDLC).  
8. Sr. Business Systems Analyst – See Business Systems Analyst. In addition, 


provides lead direction and work review of project staff and/or performs and 
coordinates complex and specialized work. 


$120.00 


9. Data Modeler – Consults with business process owners, functional analysts, and 
Subject Matter Experts (SMEs) to gather knowledge of business processes in order 
to develop effective data warehousing solutions. Performs detailed data analysis 
and develops data models based on business requirements and data warehousing 
principles. Designs, develops, configures, and executes loading of data from 
source system extractions creating a flexible, scalable, supportable, and 
analytical reporting system. 


$130.00 


10. Data Scientist - Advises with business process owners on the potential of data. 
Provides new insights through the use of advanced statistical analysis, datamining, 
and data visualization techniques to create solutions that enable enhanced 
business performance. Leads the management of a number of projects in support 
of the business to leverage and synthesize large volumes and varietyof data in 
order to enhance the understanding of individual population segments, 
propensities, outcomes, and decision points. Combines data, computational 
science, and technology with consumer-oriented business knowledge in the 
business setting, to drive high-value insights into the business and drive high- 
impact through the business levers. 


$120.00 


11. Database Administrator – Responsible for the day-to-day technical support and 
administration of application databases including but not limited to installations, 
performing and supporting upgrades, applying support packages and patches, 
monitoring and managing database performance, maintaining multi-landscape 
environments through copies and refreshes, coordinating with 3rd party vendors 
to resolve software/hardware issues, and responsible for ensuring optimum 
performance of the database and that it is in compliance with IS security and 
technical policies/procedures. 


$130.00 


12. Enterprise IT Architect – Consults, researches, evaluates, and recommends 
technical solutions particularly for new and/or shared infrastructure solutions to 
support the successful attainment of the judicial branch enterprise strategy. 
Analyzes and evaluates that various technologies are appropriate for business 
requirements, compatible with existing infrastructure, and that technologies are 
deployed in an optimal configuration. Presents analysis and recommendations to 
all levels of staff. Works with vendors and staff to determine optimal technical 
solutions based on the application technology, hosting requirements, and security 
standards. 


$150.00 


13. Infrastructure/Operations IT Architect – Consults and performs complex and 
specialized work in analysis, design, testing, and implementation of complex 


$140.00 
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Position 


Maximum Hourly 
Rate for Initial 


Term 
7/1/21 – 6/30/23 


infrastructure environments, including hardware, operating systems, and 
middleware components; interfaces with 3rd party vendors and staff to ensure that 
goals and objectives are met; supports problem research and resolution; performs 
related work as assigned. 


 


14. IT Developer - Designs, codes, configures, tests and debugs applications invarious 
software languages. Performs software analysis, code analysis, requirements 
analysis, software review, identification of code metrics, system risk analysis, 
software testing, quality assurance, and performance tuning. Supports, maintains, 
and documents software functionality. Analyzes support issues, interacts with 
vendors as necessary, and develops viable solutions. Develops and supports 
applications using best practices and complies with AOC development standards. 


$110.00 


15. IT Developer Lead – See IT Developer. In addition, leads a group of ITDevelopers 
in design and development of various software systems. Works with business 
analysts to define software requirements and assess feasibility of designwithin 
time and cost constraints. Identifies programming effort and assigns to technical 
team. Performs code reviews, develops software, conducts unit testing, 
coordinates/assists in integration and user testing, and ensures development and 
maintenance of appropriate technical documentation. Coordinates knowledge 
transfer for cross training. Leads problem resolution working with peers and 
vendors. Assists in the development of technical and documentation standards and 
ensures that they are being followed. 


$125.00 


16. IT Governance Subject Matter Expert – Provides service delivery strategies and 
direction based on analysis of current operations management and technology. 
Develops comparative financial models for outsourcing vendor selection and 
provides assessments of market maturity and services fit. Responsible for sourcing 
alternatives analysis and vendor financial proposal analysis. Refines strategies and 
requirements to provide core services while reducing costs and operational risks. 
Develops service strategy roadmaps as needed. 


$150.00 


17. IT Infrastructure Subject Matter Expert – Provides appropriate sourcing and 
subject matter expertise. Develops outlines of critical milestones required to 
support current outsourcing relationship. Identified key activities required to 
support a renewal of current services and the possibility of a re-compete for 
services. Performs detailed assessments of current pricing levels and 
methodologies and provides recommendations on pricing and scope that may 
require renegotiation. Identifies new business needs and infrastructure 
requirements. Develops recommendations to address service performance 
deficiencies with current outsourcing vendor. 


$150.00 


18. IT Program Manager – Responsible for all aspects of a complex technology 
program including but not limited to the management of various project plans 


$135.00 
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Maximum Hourly 
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7/1/21 – 6/30/23 


and scopes; budgets and expenditures; resource availability; coordination and 
liaison with business partners, 3rd party vendors and/or courts; budgetary and 
management reporting; and compliance with policies and procedures. 


 


19. IT Project Manager – Day to day responsibilities for running complex technical 
projects throughout all stages of system development life cycle. Develops and 
maintains project plans; defines resources and schedule for implementation; 
creates and executes strategies for risk mitigation and contingency planning; plans 
and ensures timely creation and review of project deliverables and milestones; 
efficiently identifies and solves project issues; ensures quality documentation is 
created and maintained; and manages and resolves conflicts within groups. 


$125.00 


20. Network Engineer – Responsible for overseeing the installation, configuration, 
and maintenance of networked information systems. Supports the administration 
of servers; manages system back-up and restore protocol; documents network 
problems and resolutions; performs troubleshooting analysis; monitors system 
performance and implements performance tuning; oversees software and network 
security; and manages user accounts, permissions, email, anti-virus, andanti-spam. 


$125.00 


21. Quality Assurance Analyst – Designs, automates, and executes test plans, scripts, 
and test data creating to ensure the quality of software applications and 
enhancements; supports research, triage and resolution for both production and 
testing incidents; performs related work as assigned. 


$100.00 


22. Release Analyst - Coordinates implementation of code builds into various 
environments and supports production implementations. Researches and resolves 
defects. Identifies configuration table problems and suggests solutions. 
Coordinates implementation of data scrubs devised by the database analyst. 


$115.00 


23. Release Manager - See Release Analyst. Manages the activities of one or more 
Release Analysts. Serves as focal point for all activities in support of the 
application throughout the system development life cycle phases and its impacts 
to data center operations. 


$125.00 


24. Report Writer - Develops customized reports from databases to extract andcollect 
data according to specifications and needs. Builds and repairs data reports, tests 
applications and report functionality, analyzes statistics and other metrics, 
develops end-user training materials, and provides end-user training on report 
writing software. Responsible for presenting report data to explain findings and 
results to all levels of staff. 


$125.00 


25. Security Analyst – Provides analysis of application data flows from the client, 
through a layered security model, and to the servers for problem resolution. 
Responds to security alerts generated by IDS/IPS probes and identifies at risk 
components. Takes measures to protect infrastructure and preserve information 


$120.00 
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7/1/21 – 6/30/23 


for forensic purposes. Guides support staff to proper closure of risk points. 
Provides third level support to network related issues. 


 


26. Service Delivery Manager – Assists in providing service delivery by providing 
oversight and direction of resources based upon priorities, project management 
and technical leadership, integrates project schedules and manages program 
activities within the technology center, assists with 3rd party vendor management 
as well as supporting user groups. Assists with process improvement initiatives 
and management reporting. 


$130.00 


27. Technical Analyst – Provides technical project oversight and serves as technical 
lead for various technology projects. Serves as the liaison with 3rd party vendors, 
conducts and documents technical assessments, validates business requirements, 
generates conceptual diagrams, and provides subject matter expertise on shared 
infrastructure and security components. 


$125.00 


28. Sr. Technical Analyst - See Technical Analyst. In addition, provides specialized 
technical expertise in areas such as networking, telecommunications or cloud 
infrastructure and may act as project manager for 1 or more large and complex 
technical projects. 


$125.00 


29. Technical Construction Analyst – Develops and maintains technology standards. 
Reviews proposals and technical design submissions. Participates in architectural 
design review sessions and provides feedback on design suitability. Provides 
technical oversight on network systems utilizing an integrated backbone that 
consolidates LAN, telephony, audio visual, security, and building automation 
system connectivity. 


$80.00 


30. Technical Writer – Produces technical documentation for internal and external 
audiences; develops communication strategies and plans and executes related 
written material; and develops and maintains department, program, and project 
content for publication. 


$95.00 


31. TIBCO Development Engineer – Responsible for designing, developing, 
implementing and maintaining large scale high availability systems using the 
TIBCO suite of software; creating technical specifications; performing unit and 
integration testing and providing technical and functional testing support; 
preparing project life cycle documentation; and provide maintenance and 
operations support for data exchanges. 


$145.00 


 
 


End of Evaluation Criteria 12-C Pricing 









