JUDICIAL COUNCIL OF CALIFORNIA

QUESTIONS AND ANSWERS

RFP Title:   Closed Captioning Services
RFP Number: BAP-2025-08-TK

April 21, 2026
==========================================================
1. [bookmark: _Hlk532391550]QUESTION: Scope & Delivery: Could you please share sample files of:
A) Live captioning output (.smi or similar)
B) Edited and unedited transcripts (.docx)
ANSWER: For samples, please see “captured captioning” for slightly revised docx. file and “video” with captions enabled for .smi file at the following location: https://jcc.legistar.com/Calendar.aspx 
2. QUESTION: Scope & Delivery: Are there any specific formatting or style guidelines we should adhere to?
ANSWER: Please utilize the double Chevron-style that indicates a change in speaker.
3. QUESTION: Scope & Delivery: Could you confirm the typical duration and frequency of live events?

ANSWER: Please refer to RFP Section 1.0 Background, subsection 1.6.
4. QUESTION: Technical Setup: Are there any required platforms or integrations for live captioning delivery?
ANSWER: Please refer to RFP Section 5.0 Vendor and Captioning Requirements, subsections 5.5–5.7.
5. QUESTION: Technical Setup: Will test sessions or sandbox access be available prior to kickoff?
ANSWER: Yes, we can arrange at least one (1) test session prior to the first event.
6. QUESTION: Technical Setup: How will audio/video feeds be provided during live events?
ANSWER: Please refer to RFP Section 5.0 Vendor and Captioning Requirements, subsections 5.5–5.7.
7. QUESTION: Staffing & Operations: Is there a preferred captioning setup per event (e.g., primary + backup captioner)?
ANSWER: This should be handled by the vendor. The Judicial Branch Entity (JBE) will provide a backup connection to the primary livestream, however a backup captioner should be provided by the vendor, if necessary.
8. QUESTION: Staffing & Operations: Are there expectations for after-hours or weekend coverage?
ANSWER: No. Captioning services and staff should be available during conventional business hours, generally between 8:00 a.m. and 5:00 p.m. Pacific Time, Monday through Friday.
9. QUESTION: Staffing & Operations: Will glossaries, speaker lists, or pre-event materials be shared in advance?
ANSWER: This is up to individual JBEs, but for the Judicial Council account we provide relevant materials at least one (1) day prior to each event. For the Supreme Court, a calendar for each event is prepared that shows the cases being argued and the attorney names. This can be provided several days in advance of the event if needed.  
10. QUESTION: Quality & Compliance: Are there defined QA frameworks or evaluation criteria for accuracy and latency?
ANSWER: Yes. Please refer to RFP Section 4.0 Judicial Council Current System and Responsibilities, subsection 4.3, and RFP Section 10.0 Payment Information, subsections 10.6 and 10.10.
11. QUESTION: Quality & Compliance: Beyond the outlined terms, are there any additional escalation or performance expectations we should factor into our delivery model?
ANSWER: Please refer to RFP Section 3.0 Deliverables and RFP Section 10.0 Payment Information.
12. QUESTION: Language & Output: For bilingual captioning (e.g., English–Spanish), should outputs be delivered as:
A) Separate caption streams, or
B) A combined format?
ANSWER: They should be delivered as separate caption streams.
13. QUESTION: Reporting & Billing: Is there specific reporting templates required for usage and analytics?
ANSWER: No.
14. QUESTION: Reporting & Billing: Any additional invoicing requirements we should account for?
ANSWER: No.
15. QUESTION: Planning & Volume: Could you share any historical volume data or estimates to support capacity planning?
ANSWER: Please refer to RFP Section 1.0 Background Information, subsection 1.6.
16. QUESTION: Planning & Volume: Please confirm the expected onboarding timeline post-award.
ANSWER: Please refer to RFP Section 1.0 Background Information, subsection 1.6.
17. QUESTION: Who is the council's current provider of closed captioning services?
ANSWER: Please see Agreement Number MA-SF202102, which may be found at Procurement Services | Judicial Branch of California under “Closed Captioning Services.”
18. QUESTION: What rate does the council currently pay for unedited and edited transcripts in each of the requested languages?
ANSWER: Please see Agreement Number MA-SF202102, which may be found at Procurement Services | Judicial Branch of California under “Closed Captioning Services.”
19. QUESTION: Exhibit 1 requirements response form section 3.5 lists video cassette formats DVCam and BetaCam as required for caption transcripts. Can the council confirm whether this is correct? Will vendors be required to provide physical media support?
ANSWER: Thank you for pointing this out. Exhibit 1 has been updated and attached as Addendum No. 1 on the courts.ca.gov solicitations page: Closed Captioning Services | #ID BAP-2025-08-TK | Request for Proposal | Judicial Branch of California
These file formats should be available upon request or as necessary for an additional fee; however, the Judicial Council has not historically needed physical media support.
20. QUESTION: How many hours each of unedited and edited caption transcripts did the council require in languages other than English in the last year?
ANSWER: For Supreme Court oral arguments, approximately 70 hours of unedited Spanish language live captions were required. In addition, approximately 20 additional hours in Spanish were required for confirmation hearings that were separate from the court’s oral arguments.   
21. QUESTION: RFP Section 6.1 A states that staff must hold a current certification from Certified CART Providers, Certified Broadcast Captioners, or other institutions that meet the standards of the NCRA. Will the council consider staff who are certified internally to provide accuracy equal to or higher than NCRA standards?
ANSWER: Not at this time.
22. QUESTION: Does the council receive caption data using a hardware caption encoder? If so, what make/model?
ANSWER: No, the Judicial Council does not use caption encoder hardware.
23. QUESTION: How will the council transmit video for captioning?
ANSWER: Please refer to RFP Section 5.0 Vendor and Captioning Requirements, subsections 5.5–5.7.
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