Attachment D
Manual On Procedural Fairness

And Applicable Best Practices For The California Courts

RFP # EOP-0108-RB

Attachment D

Fee Proposal
Company Name: [Enter Company Name]
Pricing Form #1, Pricing – Labor, Administrative, Operating, Incidental and Travel
For each of the following deliverables, transfer the total number of billable hours and the not to exceed amounts from Pricing Form #2.  Provide the assumptions and not to exceed amounts for administrative, operating, incidental, and travel expenses.
	Deliverable Number and Description
	Deliverable Due Date / Completion Date
	Total Hours
	Not To Exceed Amount

	1.
	· Develop approach to surveying and identifying procedural fairness best practices and techniques used in California and other states.
· Establish and meet with a volunteer editorial board of identified state and national experts and AOC informal working group that will provide subject matter review, identification of best practices, content guidance, and expertise for the manual.
	April 30, 2008
	
	$0.00

	
	· Administrative, Operating, and Incidental Expenses [Describe and provide assumptions and enter the Not To Exceed Amount]
	$0.00

	
	· Travel [Describe and provide assumptions and enter the Not To Exceed Amount]
	$0.00

	
	· Not To Exceed Amount for Deliverable 1
	$0.00

	
	
	

	2.
	· Complete initial survey and identification of existing areas of procedural fairness techniques, including best practices and techniques used in California and other states, and submit a report to AOC on technique findings, timetable and methodology for completion of the manual.  The report will be submitted to the AOC’s Executive Office and other interested parties.
	June 30, 2008
	
	$0.00

	
	· Administrative, Operating, and Incidental Expenses [Describe and provide assumptions and enter the Not To Exceed Amount]
	$0.00

	
	· Travel [Describe and provide assumptions and enter the Not To Exceed Amount]
	$0.00

	
	· Not To Exceed Amount for Deliverable 2
	$0.00

	
	
	

	3.
	· Align the content and purpose of the manual with the California Judicial Branch Operational Plan, expected to be adopted in February or April 2008 in order to help support implementation of Justice in Focus, the Strategic Plan for California’s Judicial Branch, 2006–2102.  

· Attend a meeting of Presiding Judges and Court Executive Officers in California regarding procedural fairness in order to help identify best practices and develop content for the manual. 
· Continue data gathering of existing areas of procedural fairness techniques, including best practices.

Present first draft outline and report of the manual to editorial board, AOC staff and its informal working group on procedural fairness for review and input.  
	July 31, 2008
	
	$0.00

	
	· Administrative, Operating, and Incidental Expenses [Describe and provide assumptions and enter the Not To Exceed Amount]
	$0.00

	
	· Travel [Describe and provide assumptions and enter the Not To Exceed Amount]
	$0.00

	
	· Not To Exceed Amount for Deliverable 3
	$0.00

	
	
	

	4.
	· Conduct a minimum of 3 in-depth focus groups (a minimum of 1 conducted in each of the northern/central, southern, and northern coastal regions of the state) with court and public stakeholders for input on the manual regarding targeted practical areas concerning the four elements of procedural fairness—respect, voice, trust and neutrality, in the case venues or types most frequented by the public (family and juvenile, traffic, small claims and jury service).

Present second draft report of the manual to editorial board, AOC staff and its informal working group on procedural fairness for review and input; refine manual based on critique and feedback.
	October 31, 2008
	
	$0.00

	
	· Administrative, Operating, and Incidental Expenses [Describe and provide assumptions and enter the Not To Exceed Amount]
	$0.00

	
	· Travel [Describe and provide assumptions and enter the Not To Exceed Amount]
	$0.00

	
	· Not To Exceed Amount for Deliverable 4
	$0.00

	
	
	

	5.
	· Present progress report and work plan to Judicial Council at an Issues Meeting regarding the preparations for and formation of the manual. 
Present final draft report of the manual to editorial board, AOC staff and its informal working group on procedural fairness for review and input; refine manual based on critique and feedback.
	February 28, 2009
	
	$0.00

	
	· Administrative, Operating, and Incidental Expenses [Describe and provide assumptions and enter the Not To Exceed Amount]
	$0.00

	
	· Travel [Describe and provide assumptions and enter the Not To Exceed Amount]
	$0.00

	
	· Not To Exceed Amount for Deliverable 5
	$0.00

	
	
	

	6.
	· Vet and field-test the manual in selected courts concerning the best practices and guidelines recommended in the draft report. 

· Refine manual based on court evaluation, critique and feedback. 

Present revised manual to editorial board, AOC staff and its informal working group on procedural fairness for review and input.
	June 30, 2009
	
	$0.00

	
	· Administrative, Operating, and Incidental Expenses [Describe and provide assumptions and enter the Not To Exceed Amount]
	$0.00

	
	· Travel [Describe and provide assumptions and enter the Not To Exceed Amount]
	$0.00

	
	· Not To Exceed Amount for Deliverable 6
	$0.00

	
	
	

	7.
	· Edit and write the final manual (the manual must be edited to the satisfaction of the AOC and comply with the AOC Style Guide).
Submit text and artwork for a professionally designed final report to the AOC that is ready for printing and publication in September 2009 (examples of professionally-designed reports are the Phase I and Phase II final reports completed for Trust and Confidence in the California Courts, or the graphic version of Justice in Focus, the Strategic Plan for California’s Judicial Branch, 2006-2012
	August 15, 2009
	
	$0.00

	
	· Administrative, Operating, and Incidental Expenses [Describe and provide assumptions and enter the Not To Exceed Amount]
	$0.00

	
	· Travel [Describe and provide assumptions and enter the Not To Exceed Amount]
	$0.00

	
	· Not To Exceed Amount for Deliverable 7
	$0.00

	
	
	

	Not To Exceed Total for All Deliverables
	$0.00


Pricing Form #2, Pricing Details - Labor

Instructions: 1) Use the format below for each deliverable item that corresponds with the deliverable items and descriptions in Pricing Form #1 above. 2) Provide the name(s) of the person(s) providing the work, number of hours each person will work on the deliverable, each person’s hourly rate, the extended amount for each person. 3) Transfer the Subtotal Hours and Amount from each deliverable item to Pricing Form #1 above.

	Deliverable
	Names
	Hourly Rates
	Estimated Maximum Number of Hours
	Extended Amount

	1
	Name

Name

Name (Add more lines if necessary)
	Rate

Rate

Rate
	Hours

Hours

Hours
	Amount

Amount

Amount

	Sub Total Deliverable 1
	
	

	2
	Name

Name

Name (Add more lines if necessary)
	Rate

Rate

Rate
	Hours

Hours

Hours
	Amount

Amount

Amount

	Sub Total Deliverable 2
	
	

	3
	Name

Name

Name (Add more lines if necessary)
	Rate

Rate

Rate
	Hours

Hours

Hours
	Amount

Amount

Amount

	Sub Total Deliverable 3
	
	

	4
	Name

Name

Name (Add more lines if necessary)
	Rate

Rate

Rate
	Hours

Hours

Hours
	Amount

Amount

Amount

	Sub Total Deliverable 4
	
	

	5
	Name

Name

Name (Add more lines if necessary)
	Rate

Rate

Rate
	Hours

Hours

Hours
	Amount

Amount

Amount

	Sub Total Deliverable 5
	
	

	6
	Name

Name

Name (Add more lines if necessary)
	Rate

Rate

Rate
	Hours

Hours

Hours
	Amount

Amount

Amount

	Sub Total Deliverable 6
	
	

	7
	Name

Name

Name (Add more lines if necessary)
	Rate

Rate

Rate
	Hours

Hours

Hours
	Amount

Amount

Amount

	Sub Total Deliverable 7
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