Incident Process Flow - JCC CAFM Support

|
ah]
= MNew Suppaort
=
o Request =
=
i A
Assign to
— . CSC Queue
' Incident Logged Address and Notification Sent
L Resolve to End user
k== Assign to
FMIS Queue
J X
Yes
| Address and
- ) Resolve -
E Assign Resource Can FMIS Clpse Incident
and Triage Resolve?
LL Assign to
JCIT Support Queue
T J
L
¢ Yes L Address and
- Resolve
o
ey
| Assign Resource Can Tier2 Bug or New ) Log Defect or
~ and Triage Resolve? No Feature? e Enhancement
i
ol
= Engage Tier 3
No— 7] Resaurce
- h 4
Legend:
Q CSC - 1CC Facilities Services (FS) Customer Support Center LDSUFLTEV?ZTE 5 Addtess ant
o FMIS - JCC F5 Facilities Management Information Services L : Resolve
- o . N Support Provider
JCIT - Judicial Council Information Technalogy
- -




