
















destination SDCC_OSS. 

 

Tech. S-User for SAPNET_RFC 

RFC destination SAPNET_RFC may be used by SDCCN to connect to SAP. Systems that sent 

EWAs to SAP in the past are temporarily allowed to use RFC after 01/2020. But they need a 

technical S-User in the RFC dest. to SAP. 

Call tx SM59. Enter a technical S-User and its password into ABAP connection SAPNET_RFC 

(use same S-User as in ABAP connect. SAPOSS, as set in recommendation "Technical S-

User for SAPOSS"). Alternatively configure SDCCN to use SAPOSS for "To SAP" and delete 

destination SAPNET_RFC. 

 

ST-A/PI 01T 731 Support Package 3 

Addon supportpackage level 3 for ST-A/PI 01T_731 for NetWeaver as of 7.31 [your current 

level is max. 2 lower than latest. Update is recommended] 

From http://support.sap.com/supporttools ->ST-A/PI->Support packages-> ST-A/PI 

01T_731 download patches up to SAPKITAB9X. For basis >=700 use the Maintenance 

optimizer to release the download. Upload from frontend to transaction SPAM, define a 

queue and import. 

 

ST-PI 740 Support Package 12 

Addon supportpackage level 12 for ST-PI 740 for basis as of 7.40 [your current level is 

lower than recommended. Update recommended] 

Open http://support.sap.com/supporttools ->ST-PI Supportpck.-> ST-PI 740. Add patch 

SAPK-74012INSTPI (and predecessors if not yet implemented) t download basket. Release 

basket via Maintenance optimizer. Upload from frontend into transaction SPAM, define a 

queue and import the queue. 

3.2.2 Service Data Control Center 

Recommendation: SDCC is still active. Activate SDCCN instead. See SAP Note 763561. 

3.2.3 Performance DB (ST03 / ST06) 

Analysis of ST06 and history data indicate some problems with SAPOSCOL. Check SAPOSCOL 

and see SAP Note 1309499. 
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capacity due to a resource shortage within the virtualized infrastructure (for example, IBM 

PowerVM: Shared Pool CPU utilization). 

6 BKF Info & Admin for SAP EWA 

System errors or business exceptions can be a reason for open, overdue, or unprocessed 

business documents or long-lasting processes. SAP Business Process Analysis, Stabilization and 

Improvement offerings focus on helping you to find these documents (as it may directly or 

indirectly negatively impact business). 

This section provides an example of indicators, and its findings are a basis of further SAP 

offerings. In the example below, the backlog of business documents is compared to daily or 

weekly throughput or set in relation to absolute threshold numbers. 

It provides business information to discuss possible technical or core business improvement 

process potential. 

SAP tools and methods can help to monitor and analyze business processes in more detail. 

Find more information, see here. 

NOTE: Overdue or exceptional business documents are often caused by system errors, such as 

user handling issues, configuration or master data issues, or open documents on inactive 

organizational units or document types that can be included in the measurements. These 

documents are rarely processed further by the business departments and often do not have a 

direct impact on customer satisfaction, revenue stream, or working capital. Nevertheless, these 

documents can have negative impacts on other areas such as supply chain planning accuracy, 

performance (of other transactions, reports, or processes), and reporting quality. 

 

For more information about this section, see here. See "Which optional content can be activated 

in SAP EarlyWatch Alert?". 

6.1 Reference Key Figures Measured Value 

Summary 

The below values originate from reference key figures executed in your back-end system. A 

rating is given as the first criticality indicator for each value that may represent open, overdue, 

or exception documents. The rating can be based on the absolute number of references or relate 

to a certain business throughput. Note that a rating can be assigned only if a reference value is 

available (in the case of relative evaluation) or if the evaluation is based on an absolute number. 

The following general rule of thumb applies to most ratings of application-related backlog key 

figures: 

GREEN – the backlog is smaller than one day of typical daily throughput 

YELLOW – the backlog is between one and five days of typical daily throughput 

RED – the backlog is above five days of typical daily throughput 

GRAY – standard evaluation is not possible due to missing reference value 

Bear in mind that all assumptions and ratings in this presentation are based on our general 

experience with other customers and that the findings are not necessarily business-critical in 

your particular case. The key figures are further described in the KPI Cloud Catalog. 

 

Data collection status: 

Data collection frequency (in months): 0 















































Top Segments by Different Criteria 

A significant part of the DB time is usually spent reading data from the data files (db file 

sequential read, db file scattered read) and processing data that already exists in the memory 

(CPU). The top objects with respect to physical and logical reads are therefore listed in the 

following diagrams. Statements on these objects usually offer the greatest potential for reducing 

IO or CPU time. CPU time is also spent on activities other than data access in the main memory 

(SAP Note 712624), but data access is usually the dominant part. 

 

 
 

 
Further segment statistics are listed in the following diagrams for information purposes. They do 

not need to be directly related to a wait event, but can indicate why specific wait events are 

having a significant impact. 

Example: If considerable DB time is spent on "enq: TX – row lock contention", this can 

have two reasons: a large number of waits or long-running waits. Statements on segments 

with a large number of waits are a potential root cause. The segments with a large number 

of waits are therefore listed here. Segments with few, but long-running waits can also be a 

root cause but there are no segment statistics for the duration of the waits. Segments with 

the most waits can potentially, but do not have to be the root cause. 

 

 
 

 
 

 
 

 

Database KPIs 

The following section lists performance indicators, for information purposes. When the database 

time history is being analyzed, these performance indicators can help to pinpoint potential 

reasons for an increase in the database time. In other words, they support the time-driven 

analysis. 

 

 
 

 
 

 
 

 
 

 
 

 
 

 





































































000335 CLEAR R_LAUFI. 

000336 R_LAUFI-LOW = ZW_LAUFI. 

000337 R_LAUFI-OPTION = 'EQ'. 

000338 R_LAUFI-SIGN = 'I'. 

000339 APPEND R_LAUFI. 

000340 ENDIF. 

000341 

000342 * Reading of the payment transfer mediums, whose numbers are to filled 

000343 * in the selected field of document 

000344 SELECT * FROM PAYR INTO TABLE T_PAYR 

000345 WHERE IREFE = SPACE 

000346 AND VOIDR = 0 

000347 AND LAUFD IN R_LAUFD 

000348 AND LAUFI IN R_LAUFI 

000349 AND ZBUKR IN S_ZBUK 

000350 AND HBKID IN S_BANK 

000351 AND HKTID IN S_ACCO 

000352 AND RZAWE IN S_ZWEG 

000353 AND CHECT IN S_CHEC 

000354 AND ZALDT IN S_ZALD 

000355 AND PRIDT IN S_CPUD 

000356 AND PRIUS IN S_USER 

000357 AND VBLNR IN S_VBLN 

000358 AND VBLNR <> SPACE. 

000359 

000360 LOOP AT T_PAYR. 

000361 CLEAR: T_BKPF, T_BSEG. 

000362 CLEAR: xbseg, ybseg, *bkpf, bkpf. 

000363 REFRESH: xbseg, ybseg. 

000364 REFRESH t_bkpf. 

000365 * if a payment document is referenced more than once, 

000366 * it is not possible to determine the check number 

000367 SELECT * FROM payr UP TO 2 ROWS 

000368 WHERE zbukr = t_payr-zbukr 

000369 AND vblnr = t_payr-vblnr 

000370 AND gjahr = t_payr-gjahr 

19 Cross Application Business 

Process Analysis 

This section provides insights into cross-application data in the areas of jobs, interfaces, and 

data consistency. 

The data is collected in the cross-application business process analysis (BPA) and the data 

collection findings are displayed in the EWA if it is configured to include BPA data. Further details 

can be found in the cross-application BPA. 

With Business Process Monitoring in SAP Solution Manager, you can continuously analyze the key 

figures displayed below in addition to approximately 800 out-of-the-box key figures. 

Disclaimer 

Bear in mind that all assumptions and ratings in this presentation are based on our general 

experience with other customers and that the findings are not necessarily business-critical in 

your particular case. 









The "User Activity" diagram below shows the user activity on the system over time. 

- Total Users: Total users that logged on in one week. 

- Active Users: Users who performed more than 400 transaction steps in one week. 

 

 

20.2 System Operation 

The following diagram or table shows important KPIs for system operation. 

 

 

20.3 Hardware Capacity 

 

 
Report time frame: Service data was collected starting at 06.01.2020 04:11:10. This took 24 minutes. 

You can see sample SAP EarlyWatch Alert reports on SAP Support Portal at SAP EarlyWatch Alert 

-> Sample Reports. 

For general information about SAP EarlyWatch Alert, see SAP Note 1257308. 

About System And Solution Manager 

System No. Of Target System  

Solution Manager System SMP 

Solution Manager Version SOLUTION MANAGER 7.2 

Service Tool 720 SP16 

 




