Covid-19 Duty of Care Questionnaire
Cleaning:
1. What number Minimum Efficiency Reporting Values (MERYV) filters does the venue have?

MERYV 13 or higher?
A:

2. What is the current cleaning process (E.g., use of electrostatic sprayers, etc.) and how has the
process changed since pre-pandemic?
A:
3. Does the venue offer touchless disinfecting stations for placement throughout the meeting
space?
A.
Staffing/Operations:

1. What are the current staffing levels compared to pre-Covid-19 levels?
A:

1. If lower, what is the hotel’s plan to ramp-up staffing levels?
A:

2. Is guestroom check-in delayed due to updated cleaning protocols?
A:

3. How does the hotel handle guests who refuse to comply with Covid-19 governmental
guidelines?

A:

4. What is the hotels vaccination and testing policy for hotel staff and contractors?
A:

Event Management:

1. Is the hotel currently mandating any social distancing protocols? If so, what are they?
A:

Vaccines, negative tests, and contact-tracing:
1. What, if any, are the hotels current requirements for meeting participants to be vaccinated

and/or tested prior to arrival?
A:
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Covid-19 Duty of Care Questionnaire

2. How will the hotel carry out contact-tracing activities, should exposure be discovered after
guests check out?
A

3. What is the hotel's containment plan for in-house guests, should exposure or a positive case
be discovered? Please attach, both at the hotel brand-level and property-specific.
A:

Hospitals & Testing facilities

(include facility name(s), address, website, phone, and mile(s) from hotel)
Closest Hospital(s) -
COVID-19 Related
Emergencies

Closest COVID-19 Testing
Facility

Closest COVID-19 Testing
Facility with Anitgen (aka
"Rapid") Testing
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