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[bookmark: _Toc196383462]Introduction
The designator, “[INSERT CONTENT HERE],” shall be replaced by the Proposer’s response content.  

All worksheets must be saved in both .xlsx and .pdf formats. File names must be in the following format: [Worksheet name] – Exhibit x _Company-Name 

[bookmark: _Toc196383463]Proposer Information
Company name:	
Address: 	
Phone: 	
Fax: 	
Federal Tax Id: 	

Representative Name: 	
Title: 	
Address: 	
Phone: 	
E-mail: 	

[bookmark: _Toc22114248][bookmark: _Toc22114291][bookmark: _Toc22114328][bookmark: _Toc22114480][bookmark: _Toc22114521][bookmark: _Toc22114598][bookmark: _Toc22114764][bookmark: _Toc22114893][bookmark: _Toc22114927][bookmark: _Toc22117642][bookmark: _Toc22117702][bookmark: _Toc22117734][bookmark: _Toc22117834][bookmark: _Toc22117968][bookmark: _Toc22118736][bookmark: _Toc22309877][bookmark: _Toc22565726][bookmark: _Toc22798965][bookmark: _Toc196383464]Company Overview and Financial Information

	Company Information

	Company name
		

	RFP Response lead/account executive name, title and contact information:
		

	Industry (NAICS) 
(North American Industry Classification System)
		

	Most Recent FY company revenue
		

	Most Recent Company Net Income
		

	Headquarters Location
		

	Date Founded
		

	Company Ownership
(i.e. private/public, joint venture)
		

	Provide a list of at least 20 clients including the number of users.
If the Proposer have less than 20 clients, then provide the full the list of clients.
		

	Number of full-time employees:

Total Implementation services:
		

	

	Service delivery locations within the continental United States
		

	Provide the last 3 years of financial statements, (including Balance Sheet, Income Statement and Cash Flow Statements).  
		

	End of Table


[bookmark: _Toc169612060][bookmark: _Toc169612353][bookmark: _Toc169612957][bookmark: _Toc169955468][bookmark: _Toc179114949][bookmark: _Toc179157840][bookmark: _Toc179172165][bookmark: _Toc179172807][bookmark: _Toc169612063][bookmark: _Toc169612356][bookmark: _Toc169612960][bookmark: _Toc169955471][bookmark: _Toc179114952][bookmark: _Toc179157843][bookmark: _Toc179172168][bookmark: _Toc179172810][bookmark: _Toc169612066][bookmark: _Toc169612359][bookmark: _Toc169612963][bookmark: _Toc169955474][bookmark: _Toc179114955][bookmark: _Toc179157846][bookmark: _Toc179172171][bookmark: _Toc179172813][bookmark: _Toc182921871][bookmark: _Toc196383465][bookmark: _Toc20144907]Executive Summary
Provide a high-level summary of the response to this RFP.  This part of the response is a free narrative section.  The executive summary must describe the proposer’s approach for the implementation of Energy Management Information System (Software as a Service) and Utility Bill Population.

[INSERT CONTENT HERE]
[bookmark: _Toc196383466]Experience and Qualifications
Provide a description of the team or teams that will deliver services. This should identify resources responsible for Project Management, Implementation and Deployment, as well as Subscription Services.  

[INSERT CONTENT HERE] 

[bookmark: _Toc196383467]Resumes for Key Staff 
For each Key Staff member, the Proposer must provide a resume describing the individual’s background, experience, and ability in performing their proposed role and activities. 

[INSERT CONTENT HERE]

[bookmark: _Toc196383468][bookmark: _Hlk17792683]Response to Requirements
The proposer must present, in detail including narrative description and screenshots, features and capabilities of the proposed application software and the Subscription Services offering. Provide profile of existing customers for the major subsections of services and length of time these features have been supported. Provide a proposed method for product implementation, data migration/integration, testing, and training services. This approach must describe the tasks and a detailed schedule.

[bookmark: _Toc196383469]Attachment 9 - Business Requirements
Proposer must include its response to Attachment 9. Clearly delineate for each requirements response “Yes” are addressed with screenshot and narrative. 



[INSERT CONTENT HERE]

[bookmark: _Toc196383470]Attachment 10- Technical Requirements
Proposer must include its response to Attachment 10. Clearly delineate which requirements are addressed with each screenshot and narrative. 

[INSERT CONTENT HERE]

[bookmark: _Toc22565735][bookmark: _Toc22798974][bookmark: _Toc196383471]Attachment 14 - Statement of Work (“SOW”)
Proposer must include its response to Attachment 14.

[INSERT CONTENT HERE]
1. 
2. 
3. 
4. 
5. 
6. 
6.1. 

Solution Implementation Approach	Comment by Duggan, Elisa:  @Ramon, Victoria or @Ho, Quyen  do either of you have examples of what we are looking for here?	Comment by Ramon, Victoria: Here are some suggestions.
Methodology: Provide methodology and implementation plan that will be used to complete the project.
Phases: Outline different phases of the project and their respective key milestones and timelines. 
Challenges: Describe anticipated challenges typical with the project and how the proposer will address these challenges.	Comment by Duggan, Elisa: sounds good to me.

Proposer shall outline the approach for implementation as a single vendor offering both EMIS and UBP services, along with in-house support services, or as a vendor providing EMIS implementation and support services in-house, while partnering with a third-party vendor for the integration of UBP services.

The implementation approach shall include the following:

Project Management and Planning (See SOW C)

[INSERT CONTENT HERE]

Data Migration (See SOW D)

[INSERT CONTENT HERE]

Data Interface and Integration (See SOW E)

[INSERT CONTENT HERE]


Design (See SOW F)

[INSERT CONTENT HERE]
 

Development/Configuration (See SOW G)

[INSERT CONTENT HERE]

Testing Services (See SOW H)

[INSERT CONTENT HERE]

Training Services (See SOW I)

[INSERT CONTENT HERE]

Deployment (See SOW J)

[INSERT CONTENT HERE]

Post Implementation/Final Acceptance (See SOW K)

[INSERT CONTENT HERE]

Ongoing Data Delivery and Account Managed Services (See SOW L)

[INSERT CONTENT HERE]

Maintenance and Operations Support Services (See SOW M)

[INSERT CONTENT HERE]

Termination Assistances Services (See N)

[INSERT CONTENT HERE]
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[bookmark: _Toc196383473]Acceptance of the Master Agreement
Proposer’s Acceptance of Master Agreement

[INSERT CONTENT]

[bookmark: _Toc196383474]Certifications, Attachments, and Other Requirements
Provide California Seller’s Permit.

[INSERT CONTENT]

Provide proof of good standing and qualification to conduct business in California.

[INSERT CONTENT]

Provide business licenses, professional certifications, or other credentials.

[INSERT CONTENT]

Proposer must complete the General Certifications Form.

[INSERT CONTENT]

Proposer must complete the Small Business Declaration.

[INSERT CONTENT]

Proposer must complete the Payee Data Record Form.

[INSERT CONTENT]

Proposer must complete the Iran Contracting Act Certification.

[INSERT CONTENT]

Proposer must complete the Unruh Civil Rights Act and California Fair           Employment and Housing Act Certification.

[INSERT CONTENT]

Proposer must complete the Qualifications Reference Sheet, including any required documentation, in their Non-Cost Portion of their proposal.  

[INSERT CONTENT]
Proposer must complete the Sustainability and Environmental Responsibility Exhibit .

[INSERT CONTENT]

[bookmark: _Toc196383475]Supplemental Documentation 
[bookmark: _Toc196383476]Third-Party Product(s)	Comment by Duggan, Elisa: SOW section E. 1st b. states :"Vendor that provides EMIS implementation and support services in-house and is contracted with a third-party vendor for the UBP services integration." Given that we have called out the 3rd party UBP as an option, I feel like we should be more explicit about our expectations, our utility account credential management is hopefully changing as IT rolls out it's password management software but our current vendor Brightly has a few ways of dealing with credentials and credential updates depending on which of their 2 3rd party UBP vendors they are dealing with as well as vendors for which Brightly has their own guest account. I would like to discuss this either as part of the SOW or here. I will add a note in the SOW as well. 	Comment by Duggan, Elisa: @Ho, Quyen we talked about this in last week's meeting. I felt like you were planning to flesh out this section here a bit after the meeting, which would be terrific. Let me know if you would like support or input.	Comment by Ho, Quyen: @Duggan, Elisa , I added the language above for 3rd party implementation approach.  This section is for a vendor doesn’t have inhouse solution for UBP and will need to use a 3rd party as part of their implementation
For Third-Party Products/Optional Software, the Proposer must explicitly state the name of any third-party products that are part of the Proposer’s solution. 

For each third-party product there must be a statement regarding whether the Proposer’s solution will encompass the third-party product and/or whether the Judicial Council will be required to contract for the product separately to contract on its own for the product. 

The Proposer needs to include a description of any products, features or other value-added components required to address this RFP. 
	
The Proposer must also provide proof of their ability to provide long-term support for the third-party software components.  

[INSERT CONTENT HERE]
[bookmark: _Toc196383477]Optional Attachments
Any other information submitted beyond that required by this RFP, which the Proposer deems applicable to their Proposal, should be placed in this section.

[INSERT CONTENT HERE]

[bookmark: _Toc196383478]Cost Data
Proposer shall submit the cost portion separately from non-cost proposal.	Comment by Contreras, Xavier: Should this be updated to reflect the electronic bid process?	Comment by Roussev, Yassen: Yes please, submitted to the separate BAP cost inbox for this RFP.  

Please request that IT create your two inboxes.

[bookmark: _Toc196383479]Attachment 11, Cost Workbook
Proposer must complete all tabs in Attachment 11, Cost Workbook

[bookmark: _Toc22798995][bookmark: _Toc22798997][bookmark: _Toc4415158][bookmark: _Toc4161252][bookmark: _Toc4415159][bookmark: _Toc4161253][bookmark: _Toc4415160][bookmark: _Toc169955491][bookmark: _Toc179114972][bookmark: _Toc179157863][bookmark: _Toc179172188][bookmark: _Toc179172830][bookmark: _Toc169955492][bookmark: _Toc179114973][bookmark: _Toc179157864][bookmark: _Toc179172189][bookmark: _Toc179172831][bookmark: _Toc343505388][bookmark: _Toc343505976][bookmark: _Toc343591171][bookmark: _Toc343591765][bookmark: _Toc343592359][bookmark: _Toc343592953][bookmark: _Toc343593547][bookmark: _Toc343505389][bookmark: _Toc343505977][bookmark: _Toc343591172][bookmark: _Toc343591766][bookmark: _Toc343592360][bookmark: _Toc343592954][bookmark: _Toc343593548][bookmark: _Toc179114978][bookmark: _Toc179157869][bookmark: _Toc179172194][bookmark: _Toc179172836][bookmark: _Toc22114276][bookmark: _Toc22114319][bookmark: _Toc22114356][bookmark: _Toc22114508][bookmark: _Toc22114549][bookmark: _Toc22114626][bookmark: _Toc22114792][bookmark: _Toc22114920][bookmark: _Toc22114954][bookmark: _Toc22117668][bookmark: _Toc22117727][bookmark: _Toc22117759][bookmark: _Toc22117858][bookmark: _Toc22117993][bookmark: _Toc22118760][bookmark: _Toc22309906][bookmark: _Toc22565757][bookmark: _Toc22799002][bookmark: _Toc22114278][bookmark: _Toc22114321][bookmark: _Toc22114358][bookmark: _Toc22114510][bookmark: _Toc22114551][bookmark: _Toc22114628][bookmark: _Toc22114794][bookmark: _Toc22114922][bookmark: _Toc22114956][bookmark: _Toc22117670][bookmark: _Toc22117729][bookmark: _Toc22117761][bookmark: _Toc22117860][bookmark: _Toc22117995][bookmark: _Toc22118762][bookmark: _Toc22309908][bookmark: _Toc22565759][bookmark: _Toc22799004][bookmark: _Toc20144913][bookmark: _Toc196383480] Response Checklist
Please ensure all items listed below have been included or addressed in provided RFP response to be considered as a viable solution for the JCC.

[bookmark: Check13]|_|	RFP Response Template (Attachment 12)
[bookmark: Check16]|_| Title Page
|_| Table of Contents 
|_| Proposer Information
|_|	Included Proposer Company’s Name, Address, Telephone, and Fax numbers, and Federal identification number
|_|	Included Proposer’s representative’s Name, Title, Address, telephone, and Email Address
|_| Financial Statements
|_| Executive Summary
|_| Company Overview 
|_| Proposer Experience and Qualifications
|_| Resumes
|_| Response to Requirements
|_| Attachment 9: Business Requirements	
|_| Attachment 10: Technical Requirements

|_| Attachment 14: Statement of Work
|_| Attachment 15: Sustainability and Environmental Responsibility Exhibit
|_| Supporting Documentation
|_| Included California Seller’s permit or certification of registration
|_| Included proof of good standing and qualification to conduct business in California
|_| Included current business license, professional certification or other credentials
|_| Attachment 3: Completed Attachment 3, Proposer’s Acceptance of Judicial Council Standard Terms and Conditions
|_| Attachment 4: Completed Attachment 4, General Certifications
|_| Attachment 5: Small Business Declaration only if it wishes to participate in the Small Business Incentive. 
|_| Attachment 18: Completed Attachment 18, Iran Contracting Act Certification 
|_| Attachment 7: Completed Attachment 7, Unruh and FEHA Certification
|_| Attachment 8: Completed Attachment 8, DARFUR Contracting Certification
|_| Payee Data Record

|_| Supplemental Document
|_| Third Party Products
|_| Cost Data
|_| Attachment 11: Cost Workbook 
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