

RFP Title:   Judicial Officers Online Protection
RFP Number:  IT-2026-13-DM

Attachment 10 - BIDDER RESPONSE

	How frequently are websites scanned?
	

	Please list the websites from which you remove information.
	

	Can your company provide all of the required services as listed in this RFP?
	

	How frequently will you provide privacy status reports?
	

	User interface – How do judges and commissioners enter their personal information and stay updated on any outstanding issues? Provide screen shots of your system ( if applicable)
	

	Describe steps taken by judges, commissioners, and JBE staff to initially register for the service.
	

	Describe the process taken once protected information is discovered on a website. What communication (if any) is provided to the judge, commissioner or JBE staff?
	

	

	How can a judge, commissioner. Or JBE staff contact your company to receive further information about information found online?
	

	What are the hours of your live customer service representatives, if there are questions regarding information found online?
	

	Does your service include any educational components (e.g. training, handouts, and videos) on how to use the system and also general precautions on safeguarding personal information online?
	 

	How do you safeguard judges, commissioners, and JBE staff personal information once it’s received in your system?
What types of physical and cyber security methods do you utilize?
	

	What types of background checks do you utilize for your employees?
	

	How long has your company provided online monitoring and removal services?
	

	What is your customer data retention policy?

	

	Is your customer data kept within the United States?
	

	Do you provide accuracy metrics?
	

	What certifications does your product have? (SOC 2 Type II, ISO 270001, etc.)
	

	What PII data type do you scan for and are able to remove?
	

	What removal methods do you use/support? (Deletion, redaction, masking, tokenization, etc.)
	

	Can removals be reversed?
	

	Does your company have the necessary infrastructure, internal staffing, and systems in place and fully operational to begin services immediately upon contract award?
	

	Provide three (3) recent customers to whom you have provided similar services. The Court will contact references.
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