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1. What is the quantity of claims for each of the past five years?

Answer: Not all claims managed by the AOC are sent to a claims administrator.
Approximately 50-60 claims were sent in each of the last several years. We
anticipate that number will increase over the next three years.

2. What are the number of open claims, with claim detail?

Answer: The number of open claims changes from month to month. We expect that few, if
any, might need to transition from a current claims administrator.

3. Do you require a claims management information system?

Answer: The AOC does not require that the claims administrator have a claims
management information system dedicated to AOC claims.

4, If not, how is claims history currently tracked?

Answer: The AOC maintains its own records.
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