Table to support response to question #
20 & # 37

Type of User - some have dual roles [ 920 users todate)

Service Provider - Vendors who accept work within the 5

County staff accept work orders

JOC - Vendors who accept work within the system

Court Liaisons Demand Maintenance 5taff

Internal Judicial Council Staff Users, Customer Service (C
Project Managers, Environmental Health, Executives, Fat
Building Managers, Real Estate, Insurance, Risk Manager

IDIG - Vendors who accept work within the system

Delegated Courts ( Mix of On demand Customers and Se
System Administrative Users







