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LEVERAGED PROCUREMENT AGREEMENTS FOR STATEWIDE LIMITED TELEPHONIC AND REMOTE INTERPRETER SERVICES
USER INSTRUCTIONS

These User Instructions are provided for the Statewide Limited Telephonic and Remote Interpreter Services Leveraged Procurement Agreements (LPA). The Judicial Council issued a Request for Proposal seeking vendors that could provide Statewide Limited Telephonic and Remote Interpreter Services to the judicial branch. Any judicial branch entity (JBE) that wishes to purchase services at the prices set forth in the LPAs may enter into an agreement with the Contractor by executing a Participating Addendum.  Please carefully review these User Instructions. 
	Services:

	Statewide Limited and Remote Interpreter Services

	Entities eligible to procure under the Master Agreements:

	Judicial Council, Trial Courts, Supreme Court of California, Courts of Appeal, and Habeas Corpus Resource Center

	Master Agreement Numbers:

	MA-2026-02
	LanguageLine Inc.
	
	

	MA-2026-03
	Accent on Languages, Inc.
	
	

	MA-2026-04
	Focus Language International Inc. dba Focus Interpreting
	
	

	Agreement Terms:

	· Effective Date: August 1, 2026
· Initial Term: 5 years
· Initial Term Expiration Date: July 31, 2031
· Options to Extend: 3 one-year options
Final Expiration Date: July 31, 2034



	[bookmark: _Hlk185331828]Name of the Contractors and contact person information:

	LanguageLine Inc.
	Christian Womack
	831-915-9029
	Christian.Womack@languageline.com

	Accent on Languages, Inc.
	Eduardo Puyol-Martinez
	510-644-9470 ext. 1005
	eduardo@accentonlanguages.com
accentonlanguages.com

	Focus Language International Inc. dba Focus Interpreting
	Ana Canjura
	800-374-5444 ext.704 
	acanjura@focusinterpreting.com






	Judicial Council Staff Contact Information:

	Russell McGregor, Senior Analyst, Language Access Implementation Unit
	916-643-6988
	Russell.McGregor@jud.ca.gov

	Tracy Matthews, Contracts Supervisor, Branch Accounting and Procurement
	916-263-1860
	Tracy.Matthews@jud.ca.gov




USER INSTRUCTIONS
1. Process

Judicial Branch Entity (JBE) that orders services under this Master Agreement must enter into a Participating Addendum with the Contractor (Appendix E of the Master Agreement contains the Participating Addendum form).
Contractor will provide Statewide Limited Telephonic and Remote Interpreter Services to the JBE that elects to engage Contractor for such services.

This Agreement does not obligate a JBE to place any orders for Work under this Agreement and does not guarantee Contractor a specific volume of Work.   

This Agreement sets forth the terms and conditions that apply to Contractor’s provision of Work to the JBEs. This Agreement does not obligate a JBE to place any orders for Work under this Agreement and does not guarantee Contractor a specific volume of Work.

2. Participating Addendum
Any The provision for Participating Addendum is found in Exhibit 7. Each Participating Addendum constitutes and shall be construed as a separate, independent contract between Contractor and the JBE signing such Participating Addendum, subject to the following: 
(i) Each Participating Addendum shall be governed by this Agreement, and the terms in this Agreement are hereby incorporated into each Participating Addendum; 

(ii) The Participating Addendum may not alter or conflict with the terms of this Agreement, or exceed the scope of the Work provided for in this Agreement; and

(iii) The term of the Participating Addendum may not extend beyond the expiration date of the Agreement. The Participating Addendum and this Agreement shall take precedence over any terms and conditions included on Contractor’s invoice or similar document. 
Any term in a Participating Addendum that conflicts with or alters any term of this Agreement or exceeds the scope of the Work provided for in this Agreement, will not be deemed part of the contract between Contractor and JBE.  
Fees and pricing in any Participating Addendum may not exceed the fees and pricing set forth in this Agreement for the applicable Work.
The JBE signing the Participating Addendum shall be solely responsible for: (i) the acceptance of and payment for the Work under such Participating Addendum; and (ii) its obligations and any breach of its obligations. 
This Agreement is a nonexclusive agreement. Each JBE reserves the right to provide, or have others provide the Work. 

3. Description of Services

This contract will provide telephonic interpretation in multiple spoken languages (see Requirements in Appendix A, Section 2. Services, of the master agreement) and remote interpreting for American Sign Language, including Certified Deaf Interpreters, identified in the 2020 Language Need and Interpreter Use Study. These services supplement in-person interpreting and offer JBEs a means to obtain interpreters when local resources are unavailable or when remote service delivery is operationally appropriate.  

Contractor will provide remote and telephonic court interpreter services. The services will support the 58 Superior Courts of California, the Courts of Appeal, the Supreme Court of California, the Judicial Council, and the Habeas Corpus Resource Center (collectively referred to as Judicial Branch Entities or JBEs). The services will supplement in‑person interpreting and will be used when remote delivery is operationally appropriate, efficient, or necessary to meet interpreter demand. Services must support both planned and unplanned needs for spoken language interpretation and American Sign Language, including Certified Deaf Interpreters.

4. Payment Provisions

The Master Agreement, Appendix B, contains the Fees, Pricing and Payment Terms. 

a) The JCC does not make advance payments for services.

b) Payment is made based on completion of services as provided in the agreement between the JBE and the Contractor.

c) Payments shall be made according to milestone payment schedules. The milestone payments must be based on key deliverables identified in the JBE’s Participating Addendum.

d) The JBE may withhold 15% of each invoice until receipt and acceptance of the final deliverable. The amount withheld may depend on the length of the services and the payment schedule provided in the agreement between the JBE and the selected Proposer.
e) Fees and pricing in any Participating Addendum may not exceed the fees and pricing set forth in this Agreement for the applicable Work.

f) [bookmark: _Hlk104455427]All fees and charges should be inclusive of any and all anticipated materials, fees, and other costs and/or expenses incidental to the performance of the specified requirements of this Agreement. The consideration paid to Contractor is the entire compensation for all Work performed under this Agreement. The JBE will not pay for any reimbursable expenses incurred, such as travel and per diem expenses.
g) Contractor may not charge the JBEs a minimum use fee for the non-usage of services.
h) The JBEs will not pay or reimburse for any expenses incurred by the Contractor for scheduled quarterly meetings or for any meetings relating to unsatisfactory performance issues.
i) The JBE’s payment will not relieve Contractor from its obligation to replace unsatisfactory Work, even if the unsatisfactory character of such Work may have been apparent or detected at the time such payment was made. Work, Data, or components that do not conform to requirements of this Agreement will be rejected, and will be replaced by Contractor, without delay or additional cost to the JBE.

j) If Contractor receives payment from the JBE for a service or reimbursement that is later disallowed or rejected by the JBE, Contractor will promptly refund the disallowed amount to the JBE upon the JBE’s request. At its option, the JBE may offset the amount disallowed from any payment due to Contractor, under this Agreement or any other agreement.

5. Miscellaneous

a) Per Trial Court Financial Policies and Procedures Manual FIN 5.01, section 6.6, JBEs will need to create a purchase order to encumber funding for the purpose of paying invoice(s) related to the purchased products and services.

b) The court should review the entire contract and contact Tracy Matthews, tracy.matthews@jud.ca.gov,  if they have any questions. 

c) Master agreement copy is available at https://www.courts.ca.gov/procurementservices.htm, under “Limited Telephonic & Remote Interpreter Services.”

d) Please contact JCC Project Manager, Russell McGregor, Russell.mcgregor@jud.ca.gov, with specific questions regarding Statewide Limited Telephonic and Remote Interpreter Services or if your court has issues or concerns that cannot be immediately resolved. 
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