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Stationary Engineers, Local 39

INTERNATIONAL UNION OF OPERATING ENGINEERS AFL-CIO

JERRY KALMAR

BUSINESS MANAGER-SECRETARY

January 22, 2016 :
Sent via First Class U.S. Mail

Chief Justice Tani G. Cantil-Sakauye
 Members of the Judicial Council

Supreme Court of California

350 McAllister Street

San Francisco, CA 94102-4797

Dear Chief Justice Tani G. Cantil-Sakauye and Members of the Judicial Council,

IUOE Stationary Engineers, Local 39 is writing this letter in support of the Superior Court of
California, County of Tehama’s Application of Supplemental Funding.

Government Code Section 68502.5(c)(2)(B) allows the Judicial Council to allocate funds to trial
courts for unforeseen emergencies. The Court’s Application for Supplemental Funding stems
from an unforeseen emergency that occurred on July 3, 2015.

Denying the Court’s Application will deny access to justice and have consequences to the public.
These consequences may include the public’s limited access to the public counters, and being
unable to reach someone in the clerk’s office by telephone.

The lively hood of Court employees who are Stationary Engineers, Local members will be

impacted significantly. The Court may be forced to lay off or eliminate positions if the
supplemental funding is not approved.

NU |

Jerry Kalmar
Business Manager/International Vice President

Singerely,

JK:dd:1UOE#39/afl-cio
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Caryn A. Downing
Courl Exceutive Oflicer
Clerk of the Court

Jury Commissioner

SUPERIOR COURT OF CALIFORNIA
COUNTY OF TEHAMA

Historic Courthonse
633 Washinglon Street
Red BInfT, CA 96080
Fax (530) 527-4974

January 19, 2016

Chief Justice Tani G. Cantil-Sakauye
Membaers of the Judicial Council
Supreme Court of California

350 McAllister Street

San Francisco, CA 94102-4797

Dear Chief Justice Tani G. Cantil-Sakauye and Members of the Judicial Council,

Enclosed please find the Superior Court of California, County of Tehama's completed
Application for Supplemental Funding supported with documentation for the funds requested
as a result of the attack on our Court's network. We believe we have thoroughly and
accurately responded to each item requested to ensure that you and the Judicial Council
woulld be provided with all the information needed in making your decision. We have
considered all the requirements necessary in requesting the funding for urgent needs and trust
we meet the criteria.

If you have any questions or concerns that are not addressed in the application, please contact
me or Presiding Judge C. Todd Bottke at (530) 527-6198 or at the address above.

The Court would like to sincerely thank you and the members of the Judicial Council in
advance for your time and consideration.

Respectfully,

[ = "’—"*}---j -

Caryn A. Downing
Court Executive Officer
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Tab A

Application for Supplemental Funding




APPLICATION FOR SUPPLEMENTAL FUNDING FORM

Please check the type of funding that s being requested:

[ ] CASH ADVANCE (Complete Section | only.)

[%] URGENT NEEDS (Complete Sections | through IV.)
[<] ONE-TIME DISTRIBUTION

[ ] LOAN
SECTION I: GENERAL INFORMATION
SUPERIOR COURT; PERSON AUTHORIZING REQUEST (Presiding Judge or Courl Execulive Olficer):
Tehama Caryn A. Downing, Court Execulive Officer
CONTACT PERSON AND CONTACT INFO: 530-627-6198
DATE OF SUBMISSION; DATE FUNDING IS NEEDED BY: REQUESTED AMOUNT:
1/15/2016 3/15/2016 $498,113.06

REASON FOR REQUEST
(Please brielly summarize lhe reason for this funding request, including the factors thal contributed to the need for

funding. If your courl is applying for a cash advance, please submil a cash flow slalement when submitting this
applicalion. Please use attachments if additional space is needed.)

On July 1, 2015, The Superior Court of California, County of Tehama began this fiscal year with a positive fund
balance. This Court has a history and record of good stewardship and being fiscally prudenl. The intentional data
deletion that occurred on July 3, 2015, caused the Courl lo incur extraordinary expenses in excess of $498,113.06.

Had this incident not occurred, the Court would have a balanced budgel for FY15-16.

In early June of this year, the Tehama Superior Courl was made aware of certain suspicious activity in its compuler
and lelephone syslems. AT&T's Securily Incident Response and Forensic Solutions Depardiment (as recommended by
the Judiclal Councll) was engaged by the Courl on June 5, 2015, lo acl In the capacily of a trusted adviser to evaluate
the Courl's concarns. On June 10", AT&T's Lead Investigalor arrived al the courthouse and began an initial
vulnerability assessmenl. On June 12", three members of AT&T's team arrived at the Courl and started a forensic
analysis of the Courl's infrastruclure. Subsequenlly, the Courl's IT Director was placed on Paid Administralive Leave
pending an invesligation as lo aclions involving the Courl's computer network. After escorting him out of the building,
he look an HP SAN (slorage device) oul of his vehicle, handed it over to the bailiff and indicated it was Courl proporly.
It was laler determined this plece of equipmen! was non-operational due to missing hardware. AT&T was able to
secure the Courl's infrastructure lo a cerlain degree and conlinued to work on securing the system in its entirely.
However, due lo the lack of administrative passwords and inaccurate IT documentation, the Court’s infrastruciure
remained vulnerable to the individual who had inlimate knowledge of the administrative passwords.

On June 26, 2015, the Courl’s |T Direclor was terminaled.

On June 28, 2015, the Courl engaged NWN Corporalion for staffing augmentation, specially services and 1o work wilh
AT&T's Security Incident Response and Forensic Team,

On July 3, 2015, al approximalely 1:58 p.m. someana logged in with the Administrator account and deleled all the
parlinent dala conlained wilhin the IT infrastructure, including any back-up. These affirmalive, intentional and
nelarious aclions rendered the Courl’s case managemaeanl syslem, lelephones, exchange server, jury system, shared
and individual drives and websile complelely and lolally hon-operational,

Belween July 3¢ and July 8" AT&T, NWN and an IT slalf member from Judicial Council bagan troubleshooling the
Cotl's IT environmenl lo delermine why the Courl’s entire syslem was non-functional.

On July 9, 2015, it was determined thal specific and targeled commands were execulted during the July 3, 2015,
intrusion 1o perform the data deletion. The invesligation and review of logging sourcas did nol indicale reconnaissance
aclivilies ware performed heraby indicaling the nefarious aclor had specific inlimate knowledge of the administrative
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cradentials, conligurations and lopology of the IT systems Lo carry oul the deletion. As a result of this discovery, law
enforcement was contacled.

On July 10, 2015, the Court contracted with Kroll Ontrack Dala Recovery lo evaluale and examine the feasibilily of
being able lo rehuild and recover the logical volumes containing the Courl's infrastructure. Eight hard drives wore sent
lo them for evaluation, Kroll used proprietary lools lo access the devices, rebuild the logical volumes and recovered
3760.84 GB of dala which containad the Courl's case managamaenl system daling back to March 17, 2015, the active
directory slruclure, telephones, jury and key card syslems. Upon recelving the external hard drives, the Court began
the process ol transferring the data back into the server anvironmeni. Stalf continues with the ledious process of re-
entering all unrecoverabla informalion including payments, cilalions, new cases, filings, ele. back into the case
management system while conlinuing lo maintain their current workload. Addilienally, 991+ hours of time devoted 1o
configuration and code mapping for the Courl's new case managemenl syslem was losl requiring stafl lo re-enler this
information. The data loss has added a tremendous increase in expenses lo the Courl.

On July 10, 2015, the Tehama Superior Courl filed a civil complaint against ils former IT Director for Intentional Tor
and General Negligence. In addition, the Courl also requested and oblained a Temporary Rastraining Order.

During the service of a search warrant on July 14, 2015, al the former IT Direclor's home, 8 hard drivas belonging lo
the Tehama Superior Courl were seized. The drives were subsequenlly returned to the Courl and afler a forensic
evalualion il was determined 8 out of lhe 8 drives were non-operational.

On August 6, 2015, the Court filed a First Amended Complaint for Cyber Fraud/Deceil, Civil Claim Under PC 1502 (a),
Breach of Duty of Loyally to Employer, Invasion of Privacy, Conversion, Trespass, Negligence, Violation ol LC 2865,
Violation of LC 2854. All proceadings have currently been stayed pending the criminal investigation, which is angoing.

As of the dale of this application, the following services have been reslored: case management system, jury systam,
lelephones, aclive direclory, exchange, file sharing for user and common drives, limited website, printing, on-site
nightly back-ups, off-sile weekly back-ups, bullding key card syslem, FLFED data base, AT&T web filtering, and
security cameras. The following services have beon added for enhanced security and optimization: AT&T Throat
Manager, Help Desk lickeling system, nelwork moniloring system, and AT&T e-mail fillering. The Cour continues (o
work diligently lo restore public access to the online case and calendar index, bul due lo an anticipated cosl of
$60,000.00 or more for a new websile index, the Courl has delerred this projecl,

In closing, the Courl would ask thal you consider approving our request for supplemental funding in the amount of
$408,113.08. This would restore the Courl's fund balance back to where it was prior lo this unforeseen emergency.
Restaralion of the courl’s fund balance to zero will conlinue (o negalively impacl our operalions, causing further loss of
slalf and impact our user's access (o justice. The Courl has a primary objeclive of fiscal responsibilily and has
budgeted accordingly for long lerm planning, entering into extended contracts and new Courthouse relocalion cosls
thal are to be incurred in the next few months, Thank you for this opporlunily,

(Tab B)

Section Il through Seclion IV of this form is required to be completed if your courl is applying for supplemental funding
for urgent needs (unavoidable funding sharlfall, unforeseen emergency or unanticipaled expenses for exisling

programs). Please submil allachments o respond Lo Seclions |l through Seclion V.

SECTION Il: TRIAL COURT OPERATIONS AND ACCESS TO JUSTICE

A. What would be the consequence to the public and access to justice if your court did not receive the
requested funding?

With layofls and/or position eliminations the public and access lo juslice would be significantly impacted. The
Court would seck to further reduce ils public counters and telephone hours or even possibly eliminale lalaphone
access all together. Excepl as required by law, in civil, probate and family law cases, the services of an official
court reporter may nol be available, making it more challenging for sell-represented litigants to prepare orders, ofc.
The processing of non-priorily work (filing, copies, ex parle communicalions and correspondences, records
managemenl and non-priorily dispositions) would be delayed. Requesls for criminal records searches would also
be delayed, affecling those needing the search for prospeclive employers., Mandated reporting to DMV (including
the lifting of drivers and registration holds) and DOJ (conviclion reporting) would be prolonged, diminishing the
public's confidence in the Courl and possibly having adverse action laken against compliant defendants.
Implementation of the Courls new case management system and e-filing may be affecled, preventing the Courl
from expanding online access o tha public,
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B. What would be the consequence to your court’s operations if your court did not receive the requested
funding?

The Courl would layolf and/for eliminate 5 positions (11% of ils workloree). Restructuring the dulies of these
positions would draslically impact the effecliveness of operations and would have a negalive effect on the enlire
courl syslem. The conlinued work on creating effliclenclos and streamlining processes would be delayed. The
scheduling of non-priorily cases would be prolonged. The Court would be unable to dedicate resources to the
collection of courl invesligalion fees, the limely processing of refunds and the referrals of delinquent court ordered
debl. Staff training and travel would be aliminated, The Courl would been unable lo fund its IWR Interactive Web
Response and Sell-Check-in Module Project for ils jury system. The project is a grant reimbursement program
thal the Court would no longer be able to parlicipate In.

(Tab C)

C. What measures will your court take to mitigate the consequences to access to justice and court
operations if funding is not approved by the Judicial Council?

The Mission Statement of the Tehama Superior Courl is, “To ensure the prompl and fair adjudication of all cases
and to improve public confidence in the Courl’s through accessibilily, communication and education.” To that
extent, we would strive 1o slay consistenl wilth our objectives. In order to funclion withoul the supplemeantial
funding, the Courl would prioritize its needs and those of the public.  The Courl would begin communications wilh
the union for the use of volunteers, continue to reach oul to our justice pariners for assistance and explore the
optlons for alternative payment locations for those neading to pay alter business hours,

D. Please provide five years of filing and termination numbers.

Fiscal Year Filings | Dispositions

*FY 14/15 26,222 15,036
FY 13/14 20,870 11,883 |
FY 12/13 18,284 11,867
Fy 11/12 19,796 14,066
FY 10/11 20,795 15,446

* The data reported is up through March 2015, Unfortunately, the data deletion
that occurred on July 3, 2015, has hindered the Court's ability to enter information
from April 2015, forward. The Court is striving to submit this information within
the next 120 days.

APPLICATION FOR SUPPLEMENTAL FUNDING FORM (Continued)

SECTION lll: REVENUE ENHANCEMENT AND COST CONTROL MEASURES

A. If supplemental funding was received in prior year, please identify amount received and explain why
additional funding is again needed in the current fiscal year.
NIA
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B. If the request for supplemental funding is not for a one-time concern, the court must include an
expenditure/revenue enhancement plan that identifies how the court will reseolve its ongoing funding
issue,

N/A

C. What has your court done in the past three fiscal years in terms of revenue enhancement and/or
expenditure reductions, including layefis, furloughs, reduced hours, and court closures?

2011
+ Implemented a 39 hour work week for all employees excepl lwo managers

o Deferred Comp. malch eliminated for line-stalf

2012
= Deferred Comp. match eliminated for managers
Slarled paying full 7% employee conlribution lowards reliremenl
All emplovees received a slep decrease (lhis was equivalent lo a 5% pay decrease)
The Courl entered in an Agreement wilh Shasla Colleclions for the colleclion of court ordered delinguent
debl
s Eliminaled longevily pay

s  Soli-Help Cenler was relocaled to the Historic Courthouse Improving public access and eliminaling the
rental agreemant

o Closed the Coming Branch Courl
#« Office and telephone hours were reduced to Monday through Friday from 10:00 a.m, = 2:00 p.m.

D. Please describe the employee compensation changes (e.g. cost of living adjustments and benefit
employee contributions) and staffing levels for past five fiscal years for the court.

Fiseal Year 1* Quarter 2" Quarter 3™ Quarter 4™ Quarter
2010-2011 44,34 30.24
Detailed information is unavailable

2011-2012 [ 40.84 | 37.34 | 36.34 | 36.34
Assislant CEO position aeliminaled
2012-2013 I 38.0 360 39.84 39.84
No posilion addilions or daletions
2013-2014 | 39.84 | 41.84 | 41.84 | 41.84
Raclassilied lwo positions Lo reflect aclual job dulles, crealed IT Direclor position, eliminated System Analyst position
2014-20156 | 42.50 ] 43.50 | 43.50 | 44.50

Added Accounting Technician and Assislant CEQ/Human Resources Manager positions

Year Business Unit Item
2011 All Represented Employees Began paying employee’s full share of
7% loward relirement
All Unrepresented Employoes Began paying employee's full share of
7% toward relirement
2012 All Represoented Employeos 2.5% COLA
All Unrepresented Employeos 2.5% COLA
2013 All Represented Employees Cne-time $500.00 stipend
All Unrepresented Employees One-time $500.00 stipend
All Represented Employees __| Return o a 40 hour workweek
All Unrepresanted Employees Return to a 40 hour workweek
2014 All Represented Employeos 2.5% COLA
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B All Unrepresented Employees 3.0% COLA -
| Al Represented Employees One-lime $250.00 Stipend
All Unrepresented Employees One-lime $250.00 Stipend
Year Business Unit | ltem
2014
All Represenled Employcoes Additional $75.00 per month lowards
health insurance
All Unrepresentled Employees Additional $75.00 per month lowards
Lo health insurance
2016 | AllRepresented Employees 2.5% COLA
All Unrepresented Employoes 3.0% COLA ——
All Represented Employoes Additional $75.00 per month towards
health insurance
All Unrepresented Employees Additional $75.00 per month lowards
health insurance

SECTION IV: FINAN
CIAL INFORMATION

Please provide the following:

A.

Current detailed budget projections/estimates for the current fiscal year, budget year and budget year plus
ane (e.g., if current fiscal year is FY 2012-2013, then budget year would be FY 2013-2014 and budget year
plus one would be FY 2014-20185).

(Tab D)

Current status of your court's fund balance.

As of January 15, 2018, the Courl had a positive Tund balance. Al the and of the fiscal year, il the Courl does not
receive the requested funding, the Court will have lo lake the necessary action to avoid a negative fund balance of
approximalely $373,055.00

Three-year history of your court's year-end fund balances, revenuaes, and expenditures.
(Tab F)

If the trial courts' application is for one-time supplemental funding, please explain why a loan would
not be appropriate,

The slatulorily imposed 1% cap on fund balances does nol allow Courls lo prepare and hudgel for unforesean
emeargencies, such as the devastation the Tehama Superior Coutl experienced. A loan would nol be an

appropriale remedy because this incident was nol the resull of the Courl’s inefliciencies, Inadequate planning or
poor liduciary practices bul an unforeseen act of sabolage.

The most recent audit findings of fiscal issues and the remediation measures taken to address them.

(Tab G)
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TABB

8/12/2015  ATAT (Contract) June Services 3 142,700.00 | 53,800.00
10/15/2015 | ATET (Contract) July Services E 32,200.00
10/15/2015  |AT&T (Contract) August Services 3 21,700.00
11f17/2015  |AT&T (Contract) September Services $ 4,550.00 S 30,450.00
9/17/2015 ATET - Travel September Travel E 10,000.00 5 1,223.39 -
12/23/2015 ATAT - Trawel | Addtl Travel Expenses ] 35106 | & 842555
792015 Canm Downing Cell phones and plans H - JE 784.14
8/11/2015 Giber 2nd half of 2015 Mtc Fee & 27,00000 |5 ~26,500.00 | § 500.00
8/7/2015 Federal Express Mailing 8-Hard Drives to AT&T - [3 2834
9/4,/2015 Federal Express Mziling Items to IT Director | 5 13.25
7/15/2015 Kroll Ontrack, Inc. Contract to recover servers I 72,000.00 | $ 6335493 |5 264507
8/5/2015 NWN (Contract) IT Services-Specialized-July 'S 179,000.00 | $ 41,952.50
8/5/2015 NWN (Contract) Monthly Services-July | BEAE ~ 5,500.00
8/31/2015  NWN (Contract] T Services-Specialized-August 3 28,930.40
8/31/2015 NWN (Contract) Monthly Services-August 5 8,475.00
10/29/2015  NWN (Contract) Monthly Services-September 3 8.762.50
11/17/2015 | NWN [Contract} Monthly Services-October s 8,512.50
11/30/2015  |MWN (Contract) Additional Services S 2,805.00
127232015  |NWN [Contract) Monthly Services-November 5 7,250.00
1/15/2016 NWN (Contract) Manthiy Services-December CH 901250 S 57,799.60
7/15/2015 Staples USB Converter ] 20.56 |
7/31/2015 Staples USB Drives for Staff/Shipping Materials | 5 285.79
8/31/2015 Staples Mini USE cables 5 37.03
9/16/2015 Staples External Hard Drive Backups s EYERE]
7/7/2013 Tehama County Lock & Security Key Copies s 78.67
7/9/2015 Tehama County Lock & Security Rekey IT Director's Office s 67.00
11/4/2015 Tehama Cownty Lock & Security Change Deadbolt on server room & 75.05
11/8/2015 Tyler-545 (Contract] Hosting Amendment 5 15,000.00 ' 5 11,250.00 5 3,750.00
OT - In Process Data Recovery 7/1/15 through 12/31/15 E 50,000.00 $ 41,28250 | § 8,717.50
_
_
_ |
Totals S 495,700.00 § 38582534 | & 112,287.72
m Total § 498,113.06
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bazad on slale regulations.  Interest will be calculated basad upon dally balances and will be applicabla for
aach day that a delinquant balance |8 oulslanding. This charge will apply to all balances that are
definguent through such time that payment in full is received at ATAT. The lale payment interesl will boe
billed on a monthly basis Accountls billed oulzide the US will nol b charged LPI

*Important News Continued on page 3°

PLEASE WIRE TRANSFER FUNDS IN US DOLLARS TO:
ATET GFM, ABA

ATET Return Mail
.0, Box 1G/40
Moesa, AZ 06201

: TO:ENSURE PROPER CREDIT, PLEASE ‘DETACGH
=ROTTOM: PORTION -AHND BRETURH WITH REMITTANGE;

Il name, addreas, or lelephone number
has changoed, please call Customer Garo

. 2010

il Hilp

L L Lii]

",5_._ . ") ot 1 BF¥ GEG-4737 or chock box bolow

t{;»’ =/ at&t and prinl now Informalion on rovoeree ekde . Paymoit Due Dale: Oetl 17, 2016

Ei"-'. > i Total Amounl Due: IE% 32 ,200.00 I
Aanaiiil Enclosail: |E : I

Hinasa Send Poaymanls 1o

Wy g e e P e gl
ATET
POBOK 50159
CARDL STREAM IL 60187.5019

Tolwma Gounly Superior Couiirl
Alln: Accounts Payable

B33 WASHINGTON 8T RM 19
RED BLUFF CA 9G0BD




: I III!':""II ““I.Hll'r ::“IIII”IIl % _
.fr Y epells oy ol B33 WASHINGTON 5T RM 19

i .' K.-iquu RED BLUFF CA 96080 Bill Pariod Ocl 01 - Osl 37, 2015
- J liwwoico Dolo Ool 04, 2016
‘f{ lf’}(',' / L] ATET Tz 1D 134824 710
Page 1

ATRT Business Sorvices For Bllling Inquiries:1 877 G56-4737

SUMMARY OF CHARGES ACCOUNT STATUS

Mow Charges 'i, I?],f'ﬁ‘ltl.(.lﬂ | TOTAL CURRENT CHARGES b 21.,700.00

TOTAL CURRENT CHARGES 5 21,700.00 )

&
@ 40

Vendor i _ et / {-“ { (
GE heet, : e —
I'-:ll"-. il ’ (j = :‘517)“3 ﬁ _— o
Ak, e TOTAL AMOUNT DUE | §  21,700.00

CCil. : e 5 / ﬁéépwﬁﬁ)ﬂfc‘_’mua DATE |_ Nov f'_f‘.-.-?-!-!.“*
L6J22r . A

“ f \i'._'\.l\ ¢ .Eh“vl‘l.'l'l Jlli{rrt:'u’,l.‘.i_l Numbeai: BO01340631256
] 1’ 5 J'\I.\.JI'M..I}

(Thoso olals includa all applicable chamges, discounts, and laxes. )
sh0 IMPORTANT NEWS ABOUT YOUR ACCOUNT **
REGULATORY NEWS

Whoere allowad by law, AT&T may implament late payment interest of no mom than 18% annually. Rales will vary
basad on state regulalions. Interest will be calculaled basad upon daily balances and will be applicable fof

each day that a delinquant balance (s oulstanding. This charge will apply to all balances thal are

dalinquaent through such time thal paymaont in full Is received al AT&T. The lale payment interest will ha

billee on & monthly basis,  Accounts hilled outside the US will nol be charged LPl.

*Important News Continued on page 3*

PLEASE YOLLARS TO:
ATET CFM, ABA

ATAT Hi.'ll:ill! Kall [ : s
R | TO ENSURE PROPER GREDIT, PLEASE DETAGH
Henes | BOTTOM PORTION AHD RETORH WITH REMITTANGE:

Il name, address, or lelophons riryitad
hos changad, plose call Customer Carg

Fll-tn_h ,r’) ol 1 B7F G66-473Y or check box below Invalea Dale; Ocl 04, 2015
ké"{,'-— it a'l'&'l' opnd print new Infarmation on reverse &ide., Paymanl Due Dala: Moy 03, 2015
it : A ki
S fotal Amount Dio: [5 21,700.00 |
| e s
Amount Enclosad: i$ |
Plense Sond Paymenls lo;
L Ly L T R T B T PR T
Tohama Counly Superlor Courl ATRT
Alln: Accounts Payablo PO BOX 5019
633 WASHINGTON 8T RM 18 CAROL STREAM Il 60197 509

RED BLUFF CA 26GHD




Tohama Counly Superior Gomld

41, *", enils gy ol G633 WASHINGTON 57T R 19
,'\-,_._ 1_'.! ,8{ ’ RED BLUFF CA UG0HD 1l Paod ; ov O = oy 3, 20106
- 2 livwosico Dale: Hoy 01, 2015

ATET Tox 1D: 13-4824710

Paga 1

AT&T Busihess Services or Billing Inquiries <1 877 6564737
+ ey wpld

SUMMARY OF CHARGES ACCOUNT STATUS

Maow Charges "p _i_“‘_i:l(!"ﬂﬂ . TOTAL CURRENT CHARGES 5 4,550 00
W 4 .
1 (A7
OTAL AMOUNT DUE [_ $ 4,550.00

/ / SUPAYMENT DUE DATE [ ~ Dec 01, 2015
/ "/

fl/fiﬁﬂy 1 bl
([, N

fix ‘ ] & ALY (
Sovicae Regues! Number:

(These folols Include oll applicable charges, discounts, ond laxes. )
HEOIMPORTANT NEWS ABOUT YOUR ACCOUNT **
REGULATORY NEWS

Whara allowad by law, ATAT may implement late payment interest of no maore than 18% annually. Ratas will vary
based on state regulations.  Intorest will be calculated based upon daily balances and will ba applicabla for

each day thal a delinquant balance is outslanding. This charge will apply o all balances thal aro

delinguaent through such lima thal paymant in full is recaived al AT&ET. The lale paymonl intoresl will bo

billed on a monthly basis.,  Accounts billed outside tha US will not be charged LPIL.

*Important NE!WH {'“nnllmmcl on_page 3
CPLEASE WIRE TRANSFER FUNDS IN U5 [)OHARS Lok

e i, A

ATET Return Mail i

P.G. Hox 16740

TO ENSURE PROPER GREDIT, PLEASE DETAGH =
Mesa, AZ B5201 ; 4 ROE 4 F

HOTTOM PORTION AHD RETURN - WITH ]EE’-.M!'I'I'AHCIE.-

It namae, oddress, or lelephone |u|r||hl:r
has changed, please call Cuslomer Cora

5352 b3 55 B9 3 N UN PN P EN PY U EY PN DN EF 5 PY 5 R 8 ey —

-"‘_,l ml 1 B77 GORG-A73Y or check box bolow nvolce Dola: oy , UG
o at&'t and prinl now informalion on revemse side. Paymeanl Due Dalo: Dec 01, 20156
= | Total Amount Due; E 4,4560.00
| —
Amount Enclozod: l$ I

Plonse Send Paymonls lo;

S AT TR T R TR W TR R

Telama Counly Siuperiar Couit AT&T
Alln; Accounls Payable PO BOX 5019
633 WASHINGTON ST M 19 CAROL STREAM IL 60197.5019

RED BLUFF CA 96080




L V lehnma Gounly Superior Ceurl
1-.‘__' - "II —_ il 333 WASHINGTON 5T BM 1B
ey . di{kl HED BLUFF CA 96080 Bill Pariod:; Sop D1- Sep 30, 2016
S lnwolcoe Dale: Sop 17, 2015
ATAT Tax 1D: 13-4024710
Pago i
e : For: Bllling Inguiries=1 877 GH&4737
AT&T Business Services el
SUMMARY OF CHARGES ACCOUNT STATUS
New Charges 3 1,223,349 TOTAL CURRENT CHARGES ¥ 1,223.30

GES 1,223.30

51056 oloas
/ /r; A‘It: r',f‘:ﬁ
A h_ Eli e it /1 /a"f{l""\'crrm_ AM}{E{MT e ¢ | <&  4,223.30 |

—

CH: " e , X Y
: ~TRAQ ©oXen? VO50n.  PAYMENT DUE DATE Oct 17, 2015
i )
OSN30
|| ('{ (};l [‘|l~"' } : Somvice Reques! Mumber: BOD13378624891
}

{Theeo Iolale include oll applicable charges, discounts, and laxes., )

*** IMPORTANT NEWS ABOUT YOUR ACCOUNT ***

REGULATORY NEWS

Whera allowad by law, AT&T may implement late payment inlerest of no more than 18% annually, Rates will vary
basad on slate rogulations. Interest will be calculaled based upon daily balances and will be applicable for

each day that a delinquent balance is outslanding. This charge will apply to all balances hal are

dolinguent through such time that payment in full is received at AT&T. The late payment inlerest will be

billed on a monlhly basia.  Accounts billed outside the US will not be charged LPIL.

*Important News Continued on page 3°
. pLEASE WIRE TRANSFER FUNDS IN US DOLLARS TO: i

 ATBT GEM, ABA

ATET Return Mall |
P.0O, Box 16740 l

TO ENSURE PROPER EZHEI'H.I,'II?I.EEAEI"! IJIE'I'Af‘.IF

Mosn, AZ BE201 THOTTOM PORTION AHD RETURN WITH REMITTANGE.

e . e i - O L . = e e e e

Il name, addess, of elephone number _
has ehanged, plepse call Cuslomor Care
—— nl 1 877 068-4737 or check box below Invalzo Dale: Sep 17, 2016
@;‘-‘-"_"A at&t and print now Informallon on reverse side . Paymoen! Due Dale: Oet 17, 20156
Mg

| | Total Amounl Duo: |$ 1,223,308 I

Amounl Enclosed: | 5 =, I

Please Séend Paymenis 1o;

T RO T TR U T T SRR TR R

lehama Counly Superier Courl ATET
Alln: Aceounls Poyable PO BOX 5019

B33 WASHINGTON 5T EM 12 CAROL STREAM IL 801975018
RED BLUFF CA 86GDA0




i b leliuna Gounly sSuperior Couil
(¥ 4 [] il i o ' Ki I
. s o G WASHINGTON ST BM 19
L. y e k. Ll E
| g lf.iill.?arﬁ, 2

b RED BLLUFF CA D6080 il Period: Bac 01 - Dac 31, 2015
b Involos Dl Doc 05, 2016
o ey ATET Tax I0; 1 3-4924710
{ f | |
',/ cf {
l /s '/ i 'h" Fage i
ATET Business Sorvicas For Bllling Wmdquiries:1 8§77 GE64737
SUMMARY OF CHARGES l ACCOUNT STATUS
New Chargos § 361.06 | TOTAL CURRENT CHARGES 5 a61.06 |
TOT N T 2LE 351.06
ol i oo =
14 ‘.“ 9, 0 l".-:l ;
I S0 TOTAL AMOUNT DUE l K 351.06
PAYMENT DUE DATE I Jan 04, 2016

| /,g/ ,..J// i AR

gL | Samvica Rodquast Numbar: B0D1395418110

(Theze lolalz Include all applicable charges, discounls, and laxes.) |

HHOIMPORTANT NEWS ABOUT YOUR ACCOUNT *4
REGULATORY NEWS

Whara allowad by law, AT&T may implemont lale paymaent interesl of no more than 18% annually, Ratos will vary
basad on state regulations. Interesl will be calculaled based upen daily balances and will ba applicable foi

aach day thal a delingquent balance is oulstanding.  This charge will apply 1o all balances thal aro

dalingquent through such time that payment in full i3 received at AT&ET. The lale paymont inlorest will bo

billed on a monthly basis.  Accounts billed oulside the US will not be chaigod LP].

'Irnpml.mt an., Lcmtmumi on l)n”{\ 3

. PLEASE WIRE T}
AT&T CFM, ABA

ATAT Rotum_Mail | ;
3 i i - . : . i . -
hiaas By, 12RO | 10 ENSURE PROFER CREDIT, PLEASE DETAGH

BOTTOM: PORTION AHD-RETURN WITH REMITTANGE

Il nama, oddrass, or lalaphone numbar

ha changod, please coll Cuslomer Care

nl 1 BFY GLG-473T of chock boxX bolow Involes Dinlo Dee 06, 2016
\F{ a’l'{; and print new infarmalion on ravarse sido. Paymeint Due Dale: Jon 04, 2006

Total Amount Dun; |5: I31.i;:'._ﬂ|:i ‘

Ainaunl Enclosocl: |$

Plonso Somd Paymanla (o

R T e e T e P TR

Tohama Counly Suporier Col TET
Alln: Accounls Payablo S’)IE!::U‘C'[H*I
L LSy o) H

(33 WASHINGTON ST RM 19
W | O 3 Ef
RED BLUFF GA 96080 CARCL STREAM IL 80187.5018



URPERIOR COURT 0 CALIFORMNIA

COUNTY OF TEHAMA

tEQUEST FOR REIMBURSEMENT FORM

endor Mumber: _

Employees Name:

Employee Addre:

Division:  Admiim
Business Purpose of Expense: €1l Phones for Court Emergency

Iteinized Expenses;

i’]' SELLI RO [.L:‘ir*.s“"' PECT W”S:II:'_Inmml T -lJeElemn i Jamount
521200 0500 — - ! nt

I-Cell Phone 3214

I 2- ‘..‘-':!-.'.TI F-'.|-1<".\.'1| 15 G4,20

2-Cell J:Jlll':nl'."'. GA.28

e : Z-Lell Phonea & 6-450 min/o0 day plans G23.44

lotal|  §784.14
(Attach original receipts)

#

( ' -~
d 1 i F 1

e { | '.1 | f:

Employee Sipnature

Date
[
)4 } 0
i i I 4 J Il’. ; } ; /.
b 4 T_ -TI_ o I.’- = . Il.’ I" i
Approval Signiture Daté

ACO02 - Request for Reimburse ment (12/14)




Walmart >,2

Save monay. Live ballor.

530 ) 529 - 5540
HHMHBEH HUHIH LUlLle

HLD BLUFF Fﬂ JEDBB

STH 1608 0PN ﬂﬂﬂﬂ159ﬂ TEH 66 TRE 09507
PRODUCT SERTA

84036681 0065551
rare 5542E57403?09IJ?392IJfH
TFLGTHPATHNT 05169601I|31 29.03 X
PRODUCT SERTAL

EiD]ﬂﬁBlUﬂEBEﬂEIE!

POPE 36B03701037091328921362
TFLGIGPATHNT 061696011134 20.83 X
SUBTOTAL

69,66
™mi 1 760 % 4.62
TOTAL 64,28
VIsn TEND 61,28
ACCOUNT § wnih s o [N 5

APPROVAL 4 01870C
REF # 519100112735

TRANS 1D - 0465191082478586
VALIDATION -~ §7PD

PAYHENT SERVICE - [
TERHINAL # 5C010054

07/09/15 19117:30
CHANGE DUE 0.00

# ITEMS SDLD 2

TCE 5165 3108 3062 8215 6376

AR e

Low Lr tcan You Can Trust vq:u Dau,
a7/08/15 19:17:3

HHHCUSTONER COPYuue

Ml

l

Wd"ﬂdﬁﬂ’

Sava monay. Liva bhottes
¢ 530 ) 529 = 5510
HANAGER ROBIN COLLINS
1025 § HAIN ST

RED BLUFF Ci 260850
STH 1608 OPR Uﬂﬂﬂﬁhﬂﬂ TEH 66 TRE 09504
["RODUCT SERIAL 4

H4036681 0066639182
rOPE G636IN4037091328921368

TELE1SPATHNT OA1696011134 29.83 X

SURTATAL 20,83

TAY 1 1760 % Z.31

TOTAL 32.11

visa  TEND 3214
NCCOUNT & WENK AdEN uun- 5

APPROVAL # 051630

HEF U 519100113518

TRANS 10 - 0465191083171084
vaLInATIOoN - VERH

PAYHENT SERVICE - E
TERHIHAL & SCO10054

Q7709715 19:1B:39
CHANGE NUE 0,00

¥ ITEMS SOLD 1

TCH 7195 3108 3062 8713 6350

AL L

Low Prices Jnu Con Trust Evevu B,
a7/09/15 19:18:39

nuuCUSTOMER COPYdaan

l




Walmart

Sava money. Live bolter.

0 ) 529 - H540
HAHAGER ROBTH COLLTHS
1026 5 NAIH 51
RED BLUFF CA_ 96080 :
ST8# 1608 OPR 00004694 TER 66 TRN 09501
PRODUCT SERIAL 1
iy
TTLEiEPﬂTHHT 061696011134 29,83

PRODUCT SERIAL 8
ﬂﬁﬂJﬁ&EiﬂdEErr 2013
B e 0.8 X
SUBTOTAL  59.66

TEARMIIR/ 20D nstssﬁno?azs 79.88 N
TFAS0HTN/T0D 06169600720 79,85 N
TFAS0HIN/Y0N 061696007826 79.88 H
TEAGDHIN/20D 061696007826 19.88 N
TFAGOHING0D 061696007820 79.88 N
TS oo (341
TR0 :
SURTOTAL

PO %
T ToTAL 623,11

Vish TEND  623.44

QUNT @ WIHA HEAN uu- 5

e

NPPROVAL & OBSBZC

REF I 519100941149

TRANS [0 - D3BHIVI0H1 141550
VALIOATION - V65

PAYHENT SERVICE - E
TERHINAL § SCO10054
07/00/15 19:16: 20

T HINUTES
HINUTES

TES
CHANGE NUE .00

¥ ITEMS SOLD 9

T

Pird You Can Trus
Low Prlces omcon 1ToMe: 7y

unHCUSTONER COPY#RR

HOW WAS YDUR SHOPIEHG
EXPERTENCE 10DAYT

LCAmn Tue nu axrerlonclao
|||' Cistira I..,li'f

Pleate coaplele our

HEW SHORTER wurvey al:

Por Fover coaplote noealea
lbirovi '.‘l“'”ﬂﬂ-“' L | [P

hite:/fvuv, survey valnsrt . con

You will need 1o enter the
folloulan online:

ID B: THUBM3KFIGT

IH HETURN FOR YOUR TIME YOU COULD
RECEIVE DHE OF FIVE $1000
HALHART GIFT CARDS

Ha purchase neceggsoard. UOpen lo
lenal realdenta of the US, DE.

or Pit, 18 or older fo enter.

Te enter wlthout purchese snd
For cosplute of Flelol rules viall
Wi, untey, surved, valnart, con,
Swerpatokes perlod Lla shown In
the offielal rules. Surveu

nust be token within ONE woek

of todsy,

THANK YOU! WE VALUE YOUR OPTHION!

NARENAFTESEE TTAT- RS OERTTET TR

Walmart > e

Sava money. Live better.

¢ 530 } 529 - BG40
HANAGER ROBIN COLLINS
1025 5 HAIH ST

RED BLUFF CA 96080 ,
STH 1608 OPE 00004594 TER 66 TR 09503
PRODUET SERIAL #
$10356810066553274
POPE 1640867403700 320921363 .
TFLGISPATHNT 061696011134 26,83 X
PRODUCT SERTAL &
840356810066562896
POPY 46435254037091328921 363 _
TELGIGPATHNT 061696011134 29.83 ¥
SURTOTAL  §9.66

TAK 1 7,750 % 4,62
T 64. 28
VISR TEND 64,28
ACCOUNT 1 we s ko [ 5

APPROVAL & 04340C

RLF i 619100113216

TRANS ID - 03&5]9103290[03?
VRLINATION = KC32

PAYHENT ﬂﬂﬂUICE = E
TERHINAL & SCO10054

07/09/15 19:18:12

CHANGE DUE ¢.00
# ITEMS S0LD 2
6 5316 5140 6039 4584

IIHIII MIIHJIHHIIII Il |||!||l||lIlllHIMIINIIWIIII

Loy Pricen You Lnn Trust. Every I
07/09/15 19:18112

HHHCUSTONER COPYwus




| INVOICE

cibe

Bivasiew Propared fin INVOICE i )RR
Telmman County Invulee Baie W08
63 Wiashinglon 51 Terims Wol 30

Foom 21 i Dale #G 05
Ted BloiT OA 96080-027% Advoiiid Wiie  USH | 26, 500,00

I'LEASE REMIT T0:

TR P.E3, Flox 9] 246K
CIRER T e wye Djiver OO 029 -246%

I"itonl U2 - LM 2] 8 Linited Sates
i
SERVICES
Dgserijion AdliHtiaal Tifuvaation Adiiciiat
Faemib-Anini il CALS 2000 Solution Suppont Julv-Deecinber 015 2 A1
BERVICES Toial 26, 500,00

l. .I '} II‘. :| ' '{ I
Lo Wl [l ) O ‘ 10 ) L/
' : i = ALY E } \
/) )

INNTHCE SUMAMAIRY

| Services A A00.00
| Sales ay

Adindriiiil g L& 36, 500000

"age |

G635 Fiddieis Green Clrele | Ereenwood Village | Coloado BOLTE | EIN 0 382046833 | 3032 20,0100 | waw ciber. com



Jino Addross:
TEHAMA CO SUPERIOR CRECIVH
B33 WASHINGTON ST RM 17

Invoice Muml 1
5-127-87796 [

i

Shipping Address:
TEHAMA CO SUPERIOR CRT/CIVIL
GIZWASHINGTOM ST AM 17

Al 14,

bl
014

i N

ik Tax 10: 7104271007
invoice Questions?
Contact FedEx Revenue Saivicos

RED BLUFF CA 96080-3355 RED BLUFF CA 95080-3355 Fhone:  {800) 622-1147
M-F7 AMto 8 PM S
Sa7AM to6 PM (8]
Fax: (.Hml 548-3020
Internet.  waww. ledex.com

Invoice Summary Aug 14,
Failx Expross

2015

Sarvicos

lransportation Chargas 10,14
Special Handling Charges 18.20
lotal Charges usp 528.34
TOTAL THIS INVOICE Lab 528.34

Other discounts may apply

30/).s
Detailed descriptions of surcharges can be located at fedex.com
|I :: | -.-I'I-|.|..rn:--|r.]r-'" I-I-rr.'-.'.l 1|:.I.-I-....I.' il..-‘. . \ I.' : -I| .: .I.;'Ie e TI]-EJ_iI:[}NIIITIIJ(‘I ﬂ.llll'lllll[ "“I' ;
L Terahamgm o pddioss, claak b aned eoogeis borm on il rJ_ 1_:)?'”??{-”:; 1 [.I':"'Jl:] q_;?a j 3

Remittance Advice
Your payment iz due by Aug 29, 2015

DO%4316 i Uity 13d108%

f”Ihthhll |'"I"”'l'I"I”'1""I|r|"l'”I”'I'!'I’”“l'

“THAMA CO SUPERIOR CRTCIVI

[ R =118 (RRERTIN]]

Fefeglpegge A NI e e gt e Pt o DD g o |

VASHINGTON ST Rl 17 i'j{:e"f'? FedEx
b} U R Tiyig ke (1 Pew T
& Hi 3
BLUFF CA 96080-3155 LG o T
ragadaena LA 91109-)32




| Invoice Numhor

“edEx Express Shipment Summary By Payor Type

allEx Express Shipments (Original)

Hatod
Waight Transportation
Fayor Tipa Shipmanis Ihs Charpges
Shipper 1 5.0 10.14
Total FedEx Expross i 6.0 510,14

Total This Invoice

Invoice Date

| :
| 5-127-87796 Il Aug 14,2015 |

%,

Spacial
Hamidling
Chargos
10,20
518.20

|
I

Rel ChofTax

Crodits/Other - Diseounts  Total Chargas

usn

20.34
£20.34

$28.34
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: s | Invoice Number Invoice Date Page
5-148-92664 Sep 04, 2015 e

FedEx Tax 10; 71-0427007

Billing Address: Shipping Address: ) .

TEHAMA COUNTY TEHAMA COUNTY lnvaice Ouestions? )
445 PINE ST 445 PINE ST C;mllml,l FadEx Hm:rrulnue Snrwncs
RED BLUFF CA 96080-3397 RED BLUFF CA 96080-3397 Fhona: {809} 622-1147

M-F7AMto B PM C
Sa71AM tGPMEC

Fax: (BO0) 548-3020
Internet.  www.fedex.com

S1
8T

Invoice Summary Sep 04, 2015
FeidEx Express Services

Transportation Charges he7
Special Handling Charges 138
lotal Charges usn $13.25
TOTAL THIS INVOICE usD $13.25

Other discounts may apply.

M’/'

HoooT o . CAUFORTY
20 ¢ - : HJ"
r.ﬁ{ 3 ,l[: 1

f.;‘lf.u “’,’fJ rJJfr+
i

)‘f"'-'-‘/("f( /iﬂf'{h 0F Ir;

Detailed descriptions of surcharges can be located at fedex.com

T e i it oe a1 [ Tnvolos Nunnbior N[ Amount Due
[ For chamgo ol sddicess, ook hire ond oimgbate Toiim o6 e sida \__ h"ld_ﬂ'ﬂ?ﬂﬁﬂ' i UbD 513 2!.‘

Remittance Advice
Your payment is due by Sep 19, 2015

ODOES3TE 0 pth 0436 AUTO 110 1346 06000.115%4%  .CO1-Fa5390-0

rlllIIIllll!”'i’llllllllllIIIl”i”l”'”"i”"“ll||FIH|I'I” l|||||||l”ll]II"l||l|||||||]I|||"||||||I|l|I[lll||u||1||”|"

TEHAMA COUNTY sigis - .
bt FadEx
bl ik @éﬂ P.0, Box 7221

RED BLUFF CA 9G0B0-3397

=%
Pasadenn CA 91109-7321




Sevviee Order il 5135002 Service Aathuorizadion
Date: July 15,2013 Data Recovery Speclullstz Brian Noll
Customer: Tehama Superior Couil Lhip o Addvess:
Coninels Ryon Wentzel 633 Washington 5t Reom 1%
Address: Red Blult, CA 960850
633 Washingion 51 Room 19 LS
ed Blult, CA 26020 Pall frees (B00) 872-259% x1560
Us

Cstomer Relerviee #

Good news, your data racovery service evaluation is complate and we can recover data from the media you shippad
us! Just one final step; your approval Is necessary for us lo finish the dala recovery services and delivar your dala

back lo you.
. Complela (his form and sond it back lo your Dala Recovery Spaclalis
2. If you have any queslions, please call Brlan Nalt al (B00) 872-2599 %3560

7 Tr— T

O s VAl G S G B o i) B

Products Price Quandity Extended
DATA RECOVERY 32500.00 1 32500.00 USD
DATA RECOVERY A2500.00 | 12500.00 US>
EVALUATION 200000 2 4000.00 USD
‘edia - Hard Drive - EXTITE 129.00 4 255,00 USD

REIGMT 7500 I 7500 USD

=ulby Tatal 69333.00 USD

Total Tax ; " : i R A
Total Cost For Serviee 6935491 USD
MOTE: Tax is based on Ship lo Address, additional charges may apply

(e . pai ) = 8E]

Selectod payment methad:  Purchase Order Note: Must be pre-approved; please email hard copy of PO to your representative

[ e Ao | TR e T A |

By signing below, as an authorized signalory, you authorize Onlrack lo proceed wilh this Engagement and undarstand
{hat the lerms-and conditions localed at the following site: hitp: Mo krollonlrack comldala-racoverylloms apply 1o ihis

Iransaction,
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Kroll Ontrack.

Kroll Ontrack, Inc.
Ill,gl., AT i [131 " I n el 'I". I 7% A% rl i"-' o At o % :
Fayment Relitii@nes Nrormnacion

Banl¢ Information for ACH:

Account Information: Kroll Ontracls, Ine.
Bank of America
Bank Address: 1400 Best Plaza Diive
Richmond, VA 23227

Bank [nformation for Wire:

Account Information: Kroll Ontrack, Inc.
Bank of America
Bank Address: 100 W 33rd Sireat
New York, NY 10001

Via US Mail: Kroll Ontracle, Inc.
PO Box 845823
Dallas, TX 75284-5823

Check Payment Address:

Via Courler: Banl of America Lockbox Sarvices
Lockbox 845823
1950 N. Stemmons Freaway, Suite 5010
Dallas, TX 75207

Kroll Ontrack is not responsible for bank trapsfer fees. If your bank requires a
processing fee and deducls the amount from your wire payment, you will be
responsible for that charge. Please include any wire transfer/bank fees in the
original amount lo avoid any shipping delays.

Please include your company name, job number, and invoice
number with your payment.

2023 Celumbing Road, Eden Pralda MN 55347

vy Krallonirack com

AN Allagnly Comper



4 COLUMBINE RD
EDEN PRAIRIE, MM 55347
1)
(902) D37F-1107

Males:

Lina

S0 = 5135002;

Iterm 12
SO R-0
Mate: TSCVOLI

S0DRR-5
Nola: TSCVOL2

LODRD-3

QGBMHDP3000E-ES

Job No.
Urcle
Ordar Date
lerms
Warghouse
FOB

Ship Via
PO

Dascription
DATA RECOVERY

LATA RECOVERY

EVALUATION

Madia - Hard Driva

0552260
07152015
PREPAID
MM

SHIF PT.

I DAY

a1y UM Ship OTY
i EA
I EA
2 EA

-EXTATH 2 EA

Picked:

Back Qrdar

Dale:

Oly:



Joh No. [

Yu-d COLUMBINE RD Order 0552367
ST R r B FREA . : o .
EOCNPRAIE M Tt Order Date  07/15/2015
(952) 9371107 Terms NO CHARGE
Warechouse MN1
FOB SHIP PT,
Ship Via 1 DAY
PO
Notes: SO =GB
Lina [tam 10 Description QTY UM  ShipQTY Bacgk Qrdar
1 0OCEDD-5 CUSTOMER HARD DISK 1 EA

Mola: SEAGATE ST360005755 G5LONGEG

2 Q0CEDD1-§ CUSTOMER HARD DISK i EA
Molo; SEAGATE ST3600056755 G5LE0WLL

3 QOCEDD1-S  CUSTOMER HARD DISK 1 EA
Mole: SEAGATE ST360005755 GSLEBYGH

O0CEODI-5 CUSTOMER HARD DISK i EA
Mate: SEAGATE STIG0005755 GSLEBGEDR

£ 00CEQD1-5  CUSTOMER HARD DISK 1 EA
tote: SEAGATE ST360005755 GELABGFE

G 0OCEOD1-5  CGUSTOMER HARD DISK [ EA
Note: SEAGATE ST360005755 G5LABGR1

Picked: Date; Oly.



Jab Mo,
4023 COLUMBINE RD Order BHAS0

:]!.E]I N PRAIRIE, MM 55347 Ordar Date  07/5/2015
(952) 937-1107 Tenns NO CHARGI
Warehouse MN1
FOB SHIP PT
Ship Via | DAY
PO
Moles: 50 = 5135002;
Ling  lterm 1D Daseriplion ary UM  BhipOTY Back Order
{ 00CEQ01-5 CUSTOMER HARD DISK i E

Moto: SEAGATE ST3G60005755 G5L8B5RD

a 0DCEODI-5 CUSTOMER HARD DISK 1 EA
Mole: SEAGATE ST300005755 G5LEBSLA

g 00CEOD1-5 CUSTOMER HARD DISK 1 EA
Mole: SEAGATE STI60005755 65L8B7F7

10 QOCE001-5 CUSTOMER HARD DISK 1 EA
Mole: SEAGATE STIG0005755 GSLABGIH

11 00CEQD1-5 CUSTOMER HARD DISK I EA
Mote: SEAGATE BTI60005755 G5LABGTO

12 00CEQ01-5 CUSTOMER HARD DISK | EA
Neto: SEAGATE STI60005755 GSLBBEWD

Picked: Dale: Qly:



Joh No. ] 8023 COLUMBINE RD

3 COLUMBINE RD Orclar 552367 EDEM PRAIRIE, MN 55347
ELREN PRAIRIE, MM 55347 - S : us
us (llll.ﬁ.i Date I]ffi':h’(]lh\ (952) 9371107

lerms NO CHARGE

(95&) B37-1107

Warshouse MN1 Ship To:
FOB aHIP P,

Ship Via 1 DAY

PO

Notes: SO = 5135002,

Ling ligm 1D Rascriplion OTY UM  ShipQTy Back Opder
13 DOCE0DiI-5 CUSTOMER HARD DISK 1 EA
Mote: SEAGATE STI5000575S G5LAB6DT

14  ODCEDD1-5 CUSTOMER HARD DISK 1 EA
MNole: SEAGATE ST360005755 G5L8A152

15 DOCEGDI-S5 CUSTOMER HARD DISK I EA
Mole: SEAGATE STIG000575S G5LABGIB

‘5 QDCEDDI-5 CUSTOMER HARD DISK | EA
Mole: SEAGATE 5T360005755 63188605

17 DOCEODI-5  CUSTOMER HARD DISK | EA
Mola: SEAGATE STIG0O05YSS GSLABYDTY

14 O0CEQD-5  GUSTUMER HARD DISK 1 EA
Mole: SEAGATE ST360005755 G5LABYGC

Picked: Date: Qty:



Joh No. [ 0023 COLUMBINE RD

EDEN PRAIRIE, MN 65347

9023 COLUMBINE RD Ordeor 0552367
EDEN PRAIRIE, MN 55347 S g s iy LIS
us ~ Order Date  07/15/2015 (952) 937-1107
(952} 937-1107 lerins MO CHARGE
Warehouse MN1 Ship To:
FOB SHIP PT.
Ship Via 1 DAY
FO
Noles: S0 = 5135002;
Line liem 1D Dasetiplion Q1Y UM ShipQTY Baek OQuder
189 0OCE0D1-5  CUSTOMER HARD DISK | EA

Nate: SEAGATE 5T380005755 65LABTEA

2 0DCEODI-5  CUSTOMER HARD DISK i EA
MNete: SEAGATE ST360005755 GSLBAGKS

21 Q0CEQ0T-5  CUSTOMER HARD DISK ! EA
Mole: SEAGATE STI6000575S8 GSLERGYD

! QOCE001-5 CUSTOMER HARD DISK 1 EA
Nole: SEAGATE ST360005755 65LABSYA

<+ DQOCEODT-G  CUSTOMER HARD NSK 1 EA
Note: SEAGATE ST360005755 GSLBBEWG

24 00CEQOI-5  CUSTOMER HARD DISK | EA
Nola: SEAGATE STAG0005755 GSLARGNG

Plcked Date: Qty:



H028 GOLUMBINEG HD
ELEMN PRAIRIE, MN 55347

B
..'1||'. |'!||I

9023 COLUMBINE RD Ordor 05652367
ELEN PRAIRIE, MN 56347 las Pate B . s
s {:J|("' I Lat ”"-“:'\“"F{”-I.I\ (052) 937-1107
{952) 937-1107 lermsa NO CHARGE
Warchouse MN1 Ship To:
FOB SHIP PT
Ship Via 1 DAY
PO

MNotes: S0 = -

Ling lNem D Descriplion QrY UM  ShipOTY Back Ordar
25 00CE005-5 CUSTOMER MOUNTING BRACKET 249 EA
Naota: ATTACHED

Picked: Date: Cily
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aUPERIOR COURT OF CALIFORNIA
L e libiing
GAL Washington Street, 1t 14
Read BT, CA 26050
(A3 S -3 200 o ( 330032 7497
frelent Qe oy Uiply; i IR
Feseial Wine Tiaiwfir [x
Mok Prcinsier — o
|
AL bt ) o T
PHOENIX P gl PREed s [ | '

ELECTRONIC FUNDS TRANSFER FORM

Fenusler Aopinnt : 5 o LhRY Valie Date F512015

LHIARGE ACCON |

Penmsier FROM (Dehit) Aeet f ; _ Avcnuni Nume : Court Operations
Rauting Number ; . _- - [ank Name : Buik ol Amerien

B e — —— e ———— i i Sl
e —— - =

HENEFICLARY ACCOUNT

Pesinster TOCrealii) Acet 0 ¢ 2 _- : Avcount Numw : Wrnll Cntenek, L,

- ok M : Waink of Amerlen
Rauting Nawwher: ¢ e [ == Bank Address s 100W Bl Streer, New Vark, NV 18001
Paxmeni Deseription: Emergency! Evadiution amd Duin Becuvery e Pivn Servers
(5ame s 0L ine Tom Test in SAM
- R ———— i
th Lastrectinns:
Aewonnt Coiling Gl CC WS A Vil Amwunt Assignment
(B13 _ 9500 Lo 6933493 Data Recavery
i '
1112
[B1
1212
o I

PRIGESTS PAY RO BOCUMBAT 4
PHOES I PAYROTE Y EXDOIY

L g , :
e — tada_Warele, V00
Prepana By Awthorized Signatre - "
IS5 - '/f‘:cl‘\_(_”
Date . —”-Ilh: e

Faar P80 e ey
. _J = _Il‘.?m'i. AT dreas? dor Buasficute thud o veedffed 1o Wi Lay

Titisted by, . ey
1 Pate l'f‘(‘lllllil]\'lll‘ll]

..... e ’ i ]{'h.-r.(' s i v dnalicate thot yor verifled t W iee Lag

Helvisal by raia s 2

— L AR - = Dt ol Conmpletion

M : “Alach suppoiting documentation o s funds ransler request

*Fmoil or tiy whig form o, EF] Reguestaiind co gov or FAX Mo, 2162631 318 Emuled torms should Bo cnailed by an
autharized sipner. Faxed fems should be signed by ai authorized signer

ST TR RIS w2 v i S Aot fRpa i g w== y




United Sialoa

REMIT TO

MWK Corporalion

Depl 34611 FO. Box J4U00
San Francizco, CGA 94130

irL\,"ilir:r" i

lerins
Duie Dale

FiA 2015
IM24 68496

el 30
T

Snles Rep
Shipping Method
Project

Conlract Mumber

2ill To

lahama Counly Supenor Courls
Accounl Fayvablo

RO BOX 274

Red Blulf CA 26080

Liniled Stales

ShipTo

Tehama Counly Supearior Courls
B33 vashinglon Sl

Rooim 19

Red Blulf CA 86080

Uniled Silales

Iem Oty Description Prico Serial #
Data Conler 204 Inilial Nelwork Trouble 1G65.00
Sarvices Shooling
Uala Canler 23 Troubleshosling 21,50
ServIcDs ViMware vawilch,

Malwork lasling
Data Center 13  Iinlernal KO 200,00
Services

: X f f __) I

I\ AHOO
Qs06
- .I -' ’:"\I"'-, 5

= i, M|

(TN

1

i
3 f!“

[, i I

. AT
\i !.,\ ]I |" \r" 1 ': [,‘.' I \ 4
J “ ’ L. \ ! y .\lllll-."”\ ¢ il "1'I\J\ Lo\ . k

Ce, 2,

Subject to NWN lerms and condilions localed al hitp:/Awww.nwnit.comiterms

Cxlechill, .

Toax Code

015

|:Hu,:y B

CA_NON TAXABLE

CA_NON TAXABLI

CA_NON TAXABLI

Talal

Relurn merchandise must have a relurn authorization number and may be subject lo a reslock fao,

Invaices nol pald wilhin lerms may incur a linance charge up lo 1,5%

AD and Exchange TEM (SO160370)

Mo Conlracl Hr,-quin:r,r

Rate Amount
0.0% 33,660.00
0.0% 5,692,560
0.0% 2.600.00

wd1,8952.50



IWH CORPORATION cramonto CA ¢
United Slalas )
L) 32015
REMIT TO:
NWiN Corporation i v
Depl 34611 P.O. Box 36000 Involco #f  IN245760
San Franciseo, CA 94130
lerms  MNel 30
D L A/
Bill Tes |\I'ﬂjlf!L

Shles Ro Mo
lahama Counly Suparior Courls 3ales Rep Phone 1
633 Washinglon 51

Koom 19

Rad Bluff CA 96080

Unlted Slates

Date ours Description Price  Amount
FHS20156 110 | NForee IT Slalling Sarvicas 50.00 5,500.00

f—
=1 F ! ',' i i £ ¥ SEA
SOIPOO Y JLO /1 m. Glap
i i f 'l\. ¥
f | |
v \ _ 5
\
Il 'rﬁl \' l { In
i P
i~ : . i.‘ LY ,«"I ( } Tolal £6,500.00

Subjec! lo NWHM larms and conditinds localed al hitp:/fwww.nwnil.comflerms

Relurn merchandise musl have a return authorization number and may be subject (o a reslock [ze.
Invoices nol paid within terms may incur a finance charge up lo 1.5%.



\'\L \-‘ v \I MWHN Corporalion
l\ | b 3735 Bradviaw Dr, - -

|\ A '\ Suila 100 Invoice - Revised
HWH CORPORATION sacramoenlo CA 85827
Unilad Stales

Dale B8/31/2015

IREMIT TO:
NWHN Caorparalion
[HHH 34611 PO. Box 39000
San Francisco, CA 94139

Invelce 8 INZEOT 7O

Terms Mol 30
Duiey Dia IR

Bill To Projoc and Exchange T&M (SO160370)
a v ¥

lehama Counly Suporior Courls Sales H”'}' hono #

Aceounl Payablo

PO BOX 278

Red Blull A 96080

Uniled Slalaes

[0/ ]1

Date Employea Hours Desecription Prica Amount
8472015 4 | Projact Coordination 125.00 500.00
BI3/2015 151.5  Aclive Direcloy / Prinl Servar 165.00 24,997 .50
81712015 b Molwork assislanco with Joramy 200.00 1,000.00 <,
1 Billable Expensas - Holel Expense 1,68, .. 1,6684.00
1 | Billabla Expenses - Meal Reimbursement 1,14... 748.90

ATRT i

I YL ® 5

’-&-ELIHI!.I. { Ff\ll / : ”

Tolal 528,930.40

Subject to NWHN terms and condillons located at hilp:/fwww.nwill.com/terms

Retlurn merchandise must have a relurn authorization number and may be subject o a restock feo.
Invoices nol paid wilhin terms may incur a finance charge up lo 1.5%



1 / NWHN Corporalion
LR

3735 Bradviow L
Suile 100

Sacramento GA B5E2 7
United Slatos

REMIT TO

NWHN Corporalion

Dept 34611 B0, Box 38000
San Franciaco, CA 94130

HWHN CORPORATION
Date

Involce #

Tarms
Due Date

Projec

Bill T
o Sales Rep Phone

Tehama County Superior Courls
633 Washington St

Room 19

Red Bluff CA 9G080

United Statos

Date Employes Hours Daseription
82015 168.5 | NForce IT Staffing Services
/. !'Ji\l' ’{ f‘:
P
Vgy ] ,,I.
b A
I I |

Subjecl to NWN terms and conditions located at hitp:/lwww.nwnil.com/lerms

Invoice
B/A1/2015
INZ2EO77E
Mat 30
9/30/2015
Price Amount
80.00 8.A75.00

Tolal

58,475.00

Return marchandise must have a return authorization number and may be subject lo a reslock fee,

Invoices nol pald within terms may incur a finance charge up 1o 1.5%.

9494



! NWH Corporalion

| i 11T B 3735 Bradview Dr A

] | | Suite 100 Ill\f{)”:('.‘

Sacramanto CA 05827
United Slales

HWH CORPORATION
Date S/30£2015
REMIT TO:

NYWHN Corporation hai A
Dept 34611 P.O, Box 39000 Invoice #  IN2528:34

San Francisco, CA 841349 it
Terms MNeol 30

Due Da /3012015
Project

Bill To
Sales Rep Phone #

lehama l:t'ﬁllllliy l‘.:LIl}(!'I'ifll' Courle
633 Washinglon 51

Room 18

Red Bluff CA 96080

Uniled Slates L
[ [ | [ : |

Date Description Price  Amount
o205 NForce IT Slalfing Services 50,00 8,762.50
o
| r S
{nl[ ol

Vendaor it:
Gl Acct. #:
Funtl i1:
FA ;.
CCi:

Total 58,762.50

Subject to NWHN tarms and conditions lacalad al hitp/www.nwnil.com/terms

Retlurn merchandise must have a return authorization number and may be subjacl (o a resiock fee.
Invoicas not paid within terms may incur a finance charge up to 1.5%.



| 18 1 | NWN Carporation
ik U | 3730 Bradview Dr. ;

A A Suite 100 Invoice
Sacramenio CA 95827

NYWH CORPORATION L
United Stalos

Date 10/31/2015
REMIT TO:
MW Corporation
Dept 34611 RO, Bax 39000
sSan Francisco, CA 94138
Terms  Met 30

DueDs H
Bill Te Project b

Sales Hop Phone o

Invalce 8 INZ2E4920

Tehama Counly Superior Caurls
633 Washington St

Room 18

Red Blulf CA S6080

United Slates

| Date Employoo Hours Description Price  Amount
| 10M1/2015 170.25 | NForce IT Staffing Services | 5000 851250
|

i -... a
| |
| ai, | !
] § n"\.' |
.
| | |
]
|
|
i
| |
|
|
|
|
!
| | |
| |
|
|
' [

Total 58,512.50

Subject to NWN terms and conditions localed at hitp:/iwww.nwnit.comilerms

Return merchandise must have a relurn authorization number and may be subject lo a restock fee.
Invoicea not paid within terms may incur a finance charge up to 1,5%,

I If’:f 7 Iré\'l



MWK Corporation
3736 Bradviow Dr. Z
Sulte 100 II'I\H_II{:{}
sacramenio CA 95827
United Slales
Date 11/13/2015
REMIT TO:;
NV Corporalion G T
Dopt 34611 PO, Box 39000 Invoice # (N255616
San Franclaco, CA 84138 .
ferms Nat 30
u Pl

Project AD and Exchange T&M (S0160370)

Bill Te
Sales Rep Phone #f

Tehama Counly Superlor Courls
Accounl Payablo

PO BOX 278

Red Bluff CA 96080

Linlleed Stales

Date Emplayee Hours Description Price  Amounl
:HI‘”ED‘I B 8 DR Hrap 165.00 1,320.00
F42015 G | Search Warranl 247.50 1,485.00

Total 52,805.00

Subjoct to NWN terms and conditions located at http:/www.nwnit.com/terms

Return merchandise must have a return authorization number and may be subject to a restock fee.
Invaices not pald within terms may ineur a finance charge up to 1,5%.



HWHN CORPORATION

Sacramonlo CA 95627
Unitac Slales

Jiiny Date 11/30/2015
EL\‘M ITTO: :

N Carporalion ———
Dopl 346 1+!U.H0ﬁauﬂ00 Involge #  IN256728
San Francisco, CA 94138

s Terms Nel 30
Due Date 123082015

Projact
Sales Rep Phono i

Bill Ta

Tehama Counly Suparior Courts
G633 Washinglon St

Roam 19

Rad Blulf CA 96080

United States

Date Emploveo Hours Dascription
111212016 h 145 i NForee IT Stalling Services

|
| |
|

Gl Ace!

CCit

Tatal

Subject to NWN terms and conditions located at hitp://www.nwnit.com/terms

Return merchandise musl have a return authorization number and may be subject 1o a restock fee.
Involces not paid within terms may ineur a finance charge up to 1.5%.

| v V I NWN Gorporalion
‘ ‘ 3735 Bradview Dy i i
f\ % Suile 100 Invoice

. |
i 1334

Prico

50.00 |

Amount

7,250.00

57,250.00



NWHN Corporalion
3735 Bradview Dr.
Suile 100

Sacramanto CA 05827
Unilad Slales

REMIT TO:

NWHN Corporalion

DEpI 34611 PO, Box 30000
San Franciseo, CA 94139

NI'N

NWH GORPORATION

Date 12/31/2015

lnwvailce #

Terms Nei 30

Invoice

Due
Bill To Projec

Tohama Counly Superior Courls Sales Rop Phone ¥

633 Washinglon St
Room 18

Red Bluff CA 96080
Unitad Stales

[ Date ; Hours Deseription
1201172015 180.25 | NForce IT Staffing Sorvices

Subject lo NWHN lerms and condilions localed al hilp:/Awww.nwnit. com/terms

Total

Relurn merchandise must have a return authorizalion number and may be subjecl to a restock foa,

Invoices nol paid wilhin lerms may incur a finance charge up o 1.5%,

Price  Amount
50,00 | 9.012.50

56,012.50

JAN 1.1 2016




N NIV aYralr
LN YOI

Laplog Advantago

LEHAMA COUNTY SUPERIOR COURT

PO BOX 278
IRELD BLUFF, CA 98080-0278

111 o Accotipne: 1011822

WD

nemitiance Page ¢ ) summary Invoice

r . -

Customer Service inquiries # 477-826-7755 fvolce Payment Inquiries 877-524-747%
Make checks |hl'."||r.J“‘ i ‘:l-l]’Jll"\ .‘.Ii‘,iﬂlll,.l”l‘,,‘ L HA T I"-."i.', .G, |'!“_- 415256, toston MA 02241-5256

TO _ENSURE PROPER CREDLT, TEAIR OFF AND R [URH THIS PORTION WLTH YOUR PAYHEH] |

customer secvice fnquirifes -9 877-826-7755% Livolce Payment Tnquiries—877-524-7475%

Al Pleasa send payment Lo:
ETADS! :[::: et

INVOICE DATE _ [CusTOMER [sumnaRy imvaice T RS
_A311S _ IS PO, Dot 415256
PLEASE PAY BY |TERMS AMOUNT DUE Boston, MA 03241

- 914/15 | Mat 45 Days 112991
PLEASE ENTER AMOUNT PAID ‘




)

1 '\I | ’.- & T | -
E 'l.\\”f! 1:11}" '.1‘ ;’}’ ‘l ..;n, g7 L A
'I||||JJ-"n Adlvani cad

TAMA COUL

S ERERIN COURY UPRK IR COUNT TRIENA ©0

i fox 27w

TA L] i AT
RED HLUFF, & GOFN-03T0 AU HTHTRATIONH-1M 31

LD DLUFF, A S64Q0gQ-13130
||'||i]l'l L a¢ L10Q (N TE- A WAL M T TH (TET
Hilget CLi- tode @ AT ESECUTIVE OFFICE ARG |iLiA orde A 80P AG-008 - 0]
I o Humber I ditdered iy )
’ ¥
PO Dése ' arids e Raka r FALSS15
Ha laag S H

falease ose
arder oider B/ unfr ¢
J Linga Item Number nascription / didp Unii

ULy 0oLy Heas Qry irrlce Firlem
1 2236067 ML UGS CONVERTER 1 CEHSG !

L 1 19.08 19,08
’l reighe: 0 ra:(  7.7500 %) .48 Sub-Total: 19,08
| ratal: 20.56

X Eended |

Backordor of F1397277726

Custapnrs Sarvica inquirie
Yaka checks payablo to scaplag

35 Invalga P HE ITnaquirfas RZ7-SFi=7
]

Ay ire Paaad il
g Uepk SHA PO, Oox 415356, dasten A 02241-5256



'l ceouinl ol
H i

|
| Pravious Balanca 50,00 Currant Due £47.00
Faymanls -50.00 | Past Dua Amounl | 20.00
Cradils $0.00 Mini y
¥ Ain m s il Dua 547.0
Purchases ey [ [HTNRESymAN Ve b
Debita i L2000 ayment Due Dale 082315
\ ;
FINANCE CHARGES | 1§0.00 | e ,
b “ra , 23 o0
Late Fees M) 150,00 [ PRSI $2,200
Now Balance (. §1.125.81 ) jCrodit Avallable 31,074
: —t Clasing Dale n7iea/15
Sond Hollca of Billing Enors mnd Cuslomer Service Inquiries 1a; B e
BTAPLES CREDIT PLAN Meoxl Closing Date 08/28/15
PO Dox 700449, B1. Louls, MO 63179-0140 Days In Billing Poricd a1

Please nole hat il wa recelvad your pay by phone or online paymean] batwaen 5 p.m, ET and miknlght ET on the lasl day of your billing pariad, your
paymant vaill nat o rellacted unlil vour next statement,

Trane Dale LocallonMatcriplion Heleranco # Amount i at r
¥ Qf0 OFFICE SUPPLIES RED DLUFFE ©A 10226 L
i Qi OFFICE SUPPLIES RED BLUEF A, 5 8643
L a7t OFFICE EUPPLIES RED BLUFE CA f : . A 10999
I'“‘i i P B OFFICE SUPPLIES RED BLUFF GA [ 12,53
fet 0721 OFFICE BUPPLIES RED BLUFF A 5 2,70

[irfry OFFICE SUPFLIES RED DLUFF A e g Aa6.0a

oA OFFICE SUPPLIES RED BLUFF/ GA 5 [T

Your Annual Perecnlage Rale (APR) Is the annual intorest il on your pecolinl,

Liatly Patiadia Balance Buliject ta
Fale Finance Gharge

Anntial Pereaniago
Type of Balanoe Rala (APR)

If’UH{,!'- IASES

Finaica Charge

0, 00%

ULAH HEVOLYI 0.00000%

0,

Il DOG |
I Qao o ,
CC i D .-:-'\111_::".'{. y

SEE REVERSE SICE FOR IMPORTANT INFORMATION Page 1 of 12 Thin Account b laeued lyy Cilllank, HLA,

L. P

METICI

L

0 datieh and feluin fewer podian wilh Your payment (6 insure propor ciedit. Malals upper powlon for your ieconds

Moreac

Poymant Duo Date

FQ BOX 760430

ST, LOWS, KO d3i79

on your chack and ancléso

MNew Balanco

, Past Dua Amount

August 23, 2016
51,126.01

50,00

$47.00

| Minfmim Paymant Duo

vilh this paymant coupon

Statement Enclosed |
i L]
Amount Enclosed; 5

Pl adidrogs chnngaa i e ioyed
Mnka Checka Paynbia o
STAPLES CREDIT PLAN
DEPT. 51 - 7820847187
PO BOX 668020
DES MOINES IA 50368-0020

||1|||l|||[|||[|||1|'ri||||[|n||||I||l|h||1“|||,”|u |||“'”..||I

PFGO0O84TA 2 AB 0,406 RLO28481 HMN 003095 0044
LR RO TR S TR S LT MR U (RTR O

TEHAMA CNTY SURERIOR CRT
AENEE KENNEDY
G333 WASHINGTON 5

RED BLUFF, CA 9G(

T RM 18

3355




&)

I

]

=

11O & b | '

I SHIP TO;
TEHARA CHTY SUFERION G
GF3 WASHING TON 3T 1 19
RED BLUFF, CA 00080-3355

PROBUET BKU I
A2 HD SHIPPING POX 204157
/18 SPLS BBL ROLL 12X175 834041
STPLS MOVEASTORAGE W/ LRG A763N
CURVEDESKTOPCOPYHOLDR a10852
EMTEDC 16G USB2.0 CLICIK AS 1427033
LEXAR 560 64GB USE FLASH 573623
STAPLES FUNDED COUPON S50100

SHIP TO:

TEHAKMA CHTY SUPERIOR CRT
033 WASHINGTOM ST AM 10
RED BLUFF, CA 08080-3355

PRODUCT SKU
570 8GR USE 20 PINK 1105256
570 6GB USB 2.0 BLUE 1104029

SHIP TO;
TEHAMA CHTY SUPERIOR CIT
G333 WASHINGTOM 5T R 10
AED BLUFF, CA 96080-3350

Amount uo:

06,43

(RLHH

QUANTITY

Trans Dale; |
orions | .
[-"n{ﬂh-: 100010131, RED BLUFF, CA

UMITPRICE  TOTAL PRICE

1.0000 EA 55,40 2100
1.0000 EA £16.99 AT
1.0000 EA 53,79 £a.790
1.0000 EA 512,49 512,40
1.0000 EA $9.09 £9.99 |
1.0000 EA 224.00 $24.00
1,0000 EA $10,00- 210,00
SUBTOTAL EB0
TAK sg.02
SHIPPING £0.00

Amount Dua:

512,93

PO:

TOTAL

38643

Trans Dato:
_omisns |

__[ Storo: 100010131, RED BLUFF, CA

QUANTITY  UMITPRICE  TOTAL PRICE
1.0000 EA £6.00 £8,00
1.0000 EA £6.00 £6.00
SUBTOTAL R 1 7
TAY 50.02
SHIPPING £0.00
TOTAL 51983 1

Amount Dua:

__SdBgEe |

Trans Dale:

072116

ERRRUCE o BKUd
STAPLES 16GD FLASH DRIVE 1648748
STAPLES 16GB FLASH DRIVE 1548748

o i

SHIP TO:

TEHARA CHTY SUPERIOH CHT
071 WASHINGTOM 5T AL 19
RED BLUFF, CA 86080-33560

s f 1) NS T . | A—
EMTEC 160 USB2.0 CLICK AS 1427033
SANDISK CAUZER EDGE 8GB U 318005
SANDISIK CRUZER EDGE 8GB U 419006
SANDISK CRUZER EDGE 8GB U 319006
EMTEC 186G USB2.0 CLICK AS 1427033
EMTEC BGB USB 2.0 WALLPAP 1427020
SANDISK CRUZER EDGE 8GB U 319008

PO: Stors: 100010131, RED BLUFF, GA
QUANTITY  UMITPRICE TOTAL PRICE
5.0000 EA 512480 T64,85
30,0000 EA 51240 $389.70
SUBTOTAL 54,66
TAX 245,24
SHIPPING %0,00
TOTAL ) T Eapngg ||

Amoun! Dua: Trans Dala:

— S
PO

o705

QUANTITY
1.0060 EA
1.0000 EA
1.0000 EA
1.0000 EA
1.0000 EA
1.0000 EA
1.0000 EA

U

Faga 7ol 12

| store: 100010131, RED BLUFF, CA

IT PRICE_TOTAL PRICE
50.99 *0.80
£0.99 29499
$8.99 59,99
5099 59.99
2000 55,98
£8.99 52.99
£9.89 £0.89

eonlinuad —— =

1-:800-767-1281 slaples.accounionline.com




cantinuosd
PRODUCT BKU I QUARTITY URITPRICE  TOTAL PHICE
MAHS MIXED MINIS - 460Z g4 1.0000 EA 10,59 510,98
EMTEC 16G USB2.0 CLICIK AS 1427033 1.0000 EA £9.09 50.99
EMTEG 168G USB20 CLICK AS 1427023 |.0000 EA 59,69 =0.0B
WORNKA MIX 1T UPS BAG 400Z 589516 1.6000 EA 510.89 10,58
SANDISK CRUZER EDGE 8GR U 319008 |, 0000 EA £9.00 £9.99
SPLS USE PARALLEL 0 1.C000 EA 540,99 40,99
SURTOTAL E70.67
TAX 512,49
\ SHIPPING £0.00
. TOTAL $183.26
iy Ameunt D Trans Dal
TEHAKA CHTY SUPERIOR CAT nount Lo rane Lala;
633 WASHINGTOHN 5T FIR 10 B il -
: RED BLUFF, GA 900003366 3103.30 RSO S e LI
Bt PO: Slore: 100010121, AED BLUFF, CA
] o ——
1
= PRODUCT . SKU 4 QUANTITY LINIT PRICE  TGTAL PRICE
L CLASP ENV BRN KRFT 6.529 534990 10000 EA 516,99 316,09
FALCON DUST DESTROYA 70Z a20087 1.0000 EA £9.99 59,89
SPLS 1X2 6/ LSRAJ LBL 1 A79BB0 10000 EA $26.99 526.99
CLASP ENV BRN KRFT 6,6X8. G34080 1.0000 EA 516499 316,80
SPLS 1¥2 64 LS LBL 1 470880 10000 EA S26.09 528.92
SUBTOTAL 2 £a5.95
TAX a7
SHIPPIMNG 50.00
TOTAL $103,29
SHIP TO: = — .
_ TEHARA CHTY SUPERION CRT Amount Due: Trens Laole:
633 YWALH I '-H!”!TI' FRY 1% PRT—— - =,
RAED BLUFF, GA 060803355 55279 oINS -
PO: Store: 100010131, RED BLUFF, CA
PRODUCT _SBKU @ _QUANTITY __ UNITPRICE _TOTAL PRICE
SPLS USE PARALLEL PHINT A Ba7521 1.0000 EA 718,98 548,59
SUBTOTAL EiBa
TAX £3.80
SHIPPING
TOTAL
TEHAKA GNTY SUPERIOR CAT meunt Hue; rans Lnla: Wl
633 WASHINGTON 8T M 19 S PRl = | S S -
AED BLUEE, CA 85000-3355 f:!'i'..'lf_.'lﬁ 07.‘??“5 ._.I SN WY
Pa: I Slara: 100010121, RED BLUFF, CA
FRODUCT BRU# ~ QUANTITY UHIT PRICE  TOTAL PRICE
LEXAH JUMPDRIVE 526 6AGHE 1BGEH23 1,0000 EA 52799 527,50
SAMDISK CAUZER GLIDE GAGH G423052 1.0000 EA 539.99 530.99
LEXAR 560 64GB USB FLASH 673623 1.0000 EA 524,99 524,899
LEXAR 520 4GB USB FLASH 873623 1.0000 EA £24.99 224,99
SANDISK CRUZER GLIDE 4GB dd2383 1.0000 EA £39.99 53999

Faga Dol 14

I-BC0-7G7-1291

conlinued « =%

slaples.accolinlonling. com




FJULYLL

MOreACCOUNT

PRODUCT

e

LEXAR S50 64GH USE FLAGH

FlaaenX popme§ g ek few Pt
BTAPLES CREDIT PLAY

DEPT, 31 - (BE5AT187

P OGN G000

DES MOHES A S0088 ied

INVOICE DETAIL

n_N

SKU A ___QUANTITY  UNITPRICE  TOTAL PRICE
573623 1.0000 EA 290 524,98
SUBTOTAL — 02,04
TAX 514,18
SHIFPING 000
TOTAL §ior.i2 ey

Page 11 af 12

1-000-767-1201  slaples.accountonliie.com




580 South Matn St,
Red Bluff, CA 96080
(530) 527-9232
1755300 2 iy 1
1013 07410715 02
¥ SIKLU PRI

REWARDS NUMBER 2911195241
Z2X18%12 HD SHIPPY

97133501183 O, 40aa 21.C
apon No. F455955612239307 2.
3716 SPLS BBL ROLI

HB103220745 16.%
wpon No. 745395561 2234307 1.1
SIPLS HOVE&STORAGE

103160935  FRe
oupon No. 745395501223455! 0,42
LURVEDESKTOPCOPYHO

N/03047913 12,49
aupon No. M5399661272340957 -1.39
EHTEC 166G USB2.0 ©

840143006284 4,949
uupon No. 7453955612234:907 1.1
|LEXAR S50 G4GB 1SR

bHOSINT 0197 2.9
oupon o, 1453955612234387 2.1
TOTAL 80.21
Standard Tax 7,75% b,27
Al 0,43

il 3 !!‘ti.-‘lll
il
[ —

EEMEL b4 b ke
-10,00

chiyse

$20.00 DR more
Aration Date: 0B/01/15

FOTAL LTEMS = |
!
Hielhs

staples brand products,
Belon Budget, Above Expeclat jops.

THARK. YOU FOR SHOPPTMG Al STAPLES 1
shop online al waw,staples, con

Get wlth the program,
slaples Rewaids el el wp 1o 9%
back in rewards and ree shipping every
day.  :lusfons apply. See an assoclate
for 1ul) program detalls or o enroll.



:\r“w'_}il' lml *ul

580 Soulh .'Hlu
Red BIUFf, CA "m?am
(530) 5279292
Sl ISH0G17 1 002 |7820
00 000505 11:13
LY SiKU Fri2 L

REFARDS BUMBER 291119529]
| 570 8GR UsB 2.0 PI

GS0490180073 .00
| G710 BGE USE 2.0 Bl

OH05901067260 {3.00
supraral 12.00

Standard Tax 7. 5% .93
[0TAl 812.93

Staples Cl 12.91
Card No.:
Aulh No,:

LAl LT E=EMS

,"'I."..'I';f i
staples braml products
e low Budgel . Above Expeclal fons

AR YOU FOR SHIPPING AT STAPLES !
Shop online ab www.staples.con

Lt willy The progran.
slaples Rewards mewbars gel up Lo 5%
back B rewards and Tree shipping VY
day. Fxelusions apply. See an assoclalo
far full program details or Lo énrol).



| ATADNES
STl APRES \
R S T
580 South Maln St,
Red Bluff, CA 96080
(530) h21-9232

SALL 1763093 7 002 159230
1013 07217145 0514
CITY SKLU PRILCE

RENARDS RUKBER 297171952491

5 S1APLES I6GR FLASH

F10103239662 ) 12.9%0ea  04.95
300 STAPLES 166G FLasH

VBRG] 12.9490eq 389,70
SURTOTAI 454,65

Standard Tax 1, 15% .24
[OTAl $1689.69

ataples | 4. 49
Cord Ho,
Auth Ho.

raral L1 EMS 35

Staples braml products,
Below Budgel. Ahove Expeclalions,

THANK YOU FOR SHOPPTNG AT STAPLES !

shop online at wm.staples, con

Gal with the program.

Staples Rewards nenbers gel up Lo 5%
back in rewards and Free shipplng every
day; Frclusions apply. See an associale

for full program delails or to enroll,




3 X : ey
\'I'.'.""C".' A D & [l'."]]
1{':_- ;ll l{,‘..\ljut i 1 - |

T e oy

560 South Hain St.

Red Bluff, CA 96060
(530) 521-9232

S 1155300 6 401 29244
1013 07721415 11146
LY SiU R LG

REVARDS HUMBER 24911195291
| SPLS USB PARALLEFI

J1B10:3124500 iy 44
SUBTOTA R

Standard Tax 1. 79% 3.40
Al .14
Slaples L b fd
Card Ho.
Mith Ho, 02100

o7 Al LTEMS |

f /
I"‘u',‘fl .'Ill’
Staples hramd produets,
Below Dudoet. Above Expectal Tons,

[HAHE YOU FOR SHOPPIRG AT slaibs o

Shop onl fne at . staplas. oo

Bet with the progean.

Staples Rewards menbeis pel up Loy 5%
Back 0 rewards and Free shipping evary
day. Fxclusions apply. See an associale

for full program detatls or to-enroll,
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H;ﬂ}lfﬂ 5 ML‘ 4 \

h80 South Hain at,

Red Bluff, CA Y6080

(530) H21-9237

Salt FA14H01 1 001 29305
1013 07422715 01:33

LY =k Rl B S

[EVARDS BUMBER 2910 193]
I LEXAR JUMPDRIVE 52

BH04HY0 1 5954 2104
| SANDLSK CRUZER GET
G19659075538 13,199

| LEXAR 550 s4GE 15D
fa05901/0197 24.99
| LEXAR 550 646D (8D

Ba05401 /0149 24,499
| SAKDISK CRUZER GLI

B 196590755308 4. 45}
| LEXAR S50 GAGR USH

GaRORG01 e f 24.199
SUBTOTAL 102,94

Standard Tax 7.75% 14,18
[1Al §197. 12
i 197,12
Mt Ha. @ Ufdh

romraAal [ TIEMS I

Staples brand products,
Below Budget. Above Expectal fos.

THANIC YOU FOR SHORPING AT STAPLES )
Shop anline al s, slaples.con

Gel with Lhe progran

Staples Rewsrds wenbers oet up Lo 5%
back In rewards and free shipping every
iy, Exclusions apply. See an assuclale

for full program delails or to enoll




o INVOICE DATE  |CUSIOME SUMMARY INVOIC]
E:l’mﬁ B8/31/15 B035824967

PLEASE PAY BY |TERMS M"IIUU[\_I.I'“I_J_II_I;_
10/15/15 Met 45 [ays 2058.04

INVOICE

Staples Advantage _

SUPERIOR COURT
|

‘ RED BLUFF, A 90080-0278
andlor I
Vendor i: Q) 26 €6
GL Acct, i
gy ', '~||,’1 ’
0ill to Account: 1013822 E ' ;; a; ¢ IJ: I
' be f o 303 .
el . J . /
: S L1A60 /257 ;
{21 /£
£y y
. Fay S .
0-HS (0
cf /JHI’J |
ore B Page' of Summary Invame ‘
I | i} 14 R -
I 45 [
Oofs e
e f 4
| L& I}
(8 ) Fa
~ ) ih % B
WellEL, F=-A26-7755 Involce Payment Indquiries BF7-524-7475
ulvantage, Dept SNA P.0, Dox 415256, Bostan MA 02241-5256
U0t
POt | CREDIT, TEAR OFF AND RETURN THIS PORTION WITH YOUR PAYMENT |
=¥ 247  {ries # B?7-826-7755 inveice payment Inquirios 877-524-7475
By -
0 Please send paymaent to:
ij # ' j
!
l‘lf i L -
| dy = 2 i
(: A p 5U”HA!1_Y__IE\E‘“‘_". Staples Advantage t
, TR pogt Sha
TET R __I P.0, Box 415256 B
L N AMOUNT DUE Boston, MA 02241-5256 i
. I (_2656.04 i
3 &
2 L 3 e — — =
&
1
4]
&



Account Statement

."” / f: . Y Gomimarcal Accoiml
. Dustomaoer Sorvicoe: TEHAMA CNTY SUPERIOR CAT
m slaples.accountonline.com

101 G0 25007200 Fax ( |
|”|'](_)f€:~ CCOUNT 1-800.767-1201 Fax 1-001-778-7426

A . :
ST ry or AcCcouni Al fIvity i yvinen lrrorimation
Pravicus Balance $0.00 Currant Dua $26.
Payimants -$0.00 Fast Dua Amaount + b_EH.'IU
Credils -$0.00 Minimum Paymaent Dus i $25.00
Purchasos +§323.23 . ; -
Dabits +50.00 LI_ u:,imunk Due Date . 10/231M16 p
:LT?F&E CHARGES :zggg (Credit Line I Hu?::’ﬂﬂ A
E_Nuwliml_rﬁa = = _.I:SF’E?_S CIL‘(!II Ayailabla 51,773
g ——— .,\ Closing Date Q92816
Hond Mollce ol Bilig Crrers and Cualomar Savice Inquivies lo; z E -
STABLES CREDITIAN Next Closing Date 10/29/156
PO Dok 780440, 81, Louls, MO 63179-0449 ) LU”V"; in Bllling Parlod a1 )

Pleasa nota thal Il we recalvad your pay by phona or online payment batwaen & pm. ET and midnight ET on the last day of your bllling parlod, your
paymant will net ba rallected until your next sintamant

Hu.m ..;u THIONS

Trmm [‘ml{\ Locallon/oscriplion Ratorance # Amount
o [ 1] OFFIGE SUPPLIES RED BLUKFF CA -1 32323
—l
= b e e =R T S . — e
] FINANCE CHARGE SUMMARY Your Annual Pereontage Hate (APR) Is the annual intorost ralo on your aceount
:L—J' Annual Parcantage Dally Parlotic Balanco Subjoct to

Type of Balance Rate (APR) Rala Finanoe Chargo Finanoe Charge

PURCHASES

REGULAR REVOLVING CREDIT PLAN _ 0.00% =, _ D.00000% so0g £0,00

<3
f Qr .'f: 1 Hoaouen /
l L

A
VERLor iz

Gl Acct. i . ; ,

FA #: Iipéh A /
ood S r. [ 296 ¢ O] [H‘w yAeY

HOTIGE: BEE REVEASE SIDE FOR IMPORNTANT INFORMATION Pagaiola This Account lo lesued by Cltlbank, N.A,

W F ||,'r'\|,'|"' m_],._( || Ill'ld |'u|ur|| 1u{r;' Pf_:-r[l an with your payman! 1o ||'|"1| Ir@ propar cradit, H(rl.lll'l |_p|>wlmrll1'| far I Your io Ti.‘CL'frf.L

|. | |
IMOIeACCOUNT Payment Duo Date Ootober 28, 2016,
Now Balanco ( £323.23

PO BOX 780439 Past Due Amount $0.00
i Minlmum Paymant Duo L9500
Statement Enclosad

! |

Amount Enclosed: $

Piinl nddross changas on the ravarse skde
Mako Ghecks Paynble to +

STAPLES CREDIT PLAN
DEPT. 61 - 7620847 187
PO BOX 78004
PHOENIX, AZ B5062-8004

AU AU U | TR TR LTI UL

he




1
# HANE 3 oaTE
ACORDES o ST B S i S
TR T sor T e e— FES, PHONE e —
LOCATION T o g = T |eUs PHORE e T
QTYy. DESCRIPTION PRICE AMOUNT
i |
¢ f
i § i
i 4 Fi |I
i 5 i
| i
uu::fm.:r_:': ) T k -1|||.':!. =8
:;mmrum]' K ! ~ 1 - MATGRIALE i
e E— .I'__-- i ——e —_—— - i
.fUTHDr‘.I.-'hnl:Imi.'m.::Ecuﬂll'r’n,f.'r-.um-r-.-(.'v BERVICES TOTAL i
1 heraby eaiiily thal | have tha aulhadity 1o aider (ha leck, ey of seeuilly waik LAgop i
dealgnaled above. Furihar, | agras la absoha the lockimilh who bears Ihig O oERVICE Sita |
authodration Irem any and all clakmg ariging from lha padonnance of such vk O TRIP el |
BIOGNAYORE T — [Ty T — ; i
SURTAOTAL |
ADORREE i . f
TAX i
VAR AR ——— e TOTAI
s i |

] r\rc:ut'cr ag LR P T p—— A ——
4y "4 " &8 1"ARY
WAL QIDEK

i =y 2
NV WCTF,




F MAKE '
f AT

‘-.-":;u'::-.'{ s\

——— —_— — . - ’ . — — .[

l’ NEA, FHON

|
’I.IH_-'AI.’\"!H T — — - - - . e,
UUS PHOMD

ary. YESOE I
LESCRIFTION PRICE AMODLIRT

*U‘.rwt' 8 i
B nr.mrl 'w ;x

mmu..m-nrwmn SEC I'.‘ rm. M"J.{_lm Y8 B DAVICE:
I heralsy cevity ihat | pa % ihe mulhorily (o order |k Tock; ey o 30
| designatar abavy Futlhier, | agrag 1 absolva Ihs Ioakymiih
!|r||-'!|l.1 (k34 lrom m,-mnj.-l.l alms ':is.n.lhunli'.l:l’ forminca el §

|
I
|

|I SIGHATURY R a
N i J URTOTAL
|.-ll.'l||::.’.'. T = T e
, fany
- N _— 4 E
.. M — |
L I L WE NS E R AL WORB -l TOYTAL J
b FROCUCT d1a
1|| I i a'l
Y \."' IIJ-.\\ K f i" i

s ‘|'. T
1] | lp- { I!I.'J




] |
¥
MALIT
I. i
ADDAEAS i
I'i"c.".lm-.-
! i 1 I 2 F
o
LY. DESCRIPTION
i
i
i
i
i
¥ i
i
i {

CUATGMENE
BIHATUR

X

AUTHORIZATION FOR SECURITYEMERGENDY )".I'.'Ih;IE'I i
| haraby cartily thal | hava tho alitharily to ordar 1he lack, hay I:D'I :
dasignaied abavo, Further, | agros 1o abiolve iha leckamilh whe b
Autharizalian fiom dny and ali elalme nris g lrom tha parotmance of sueh wark

SITARATLIN
DATE

ADODREAS

[

YEAN ;
HAK] LCENSEAEAIRL Ui

PRODUCT Bl

Fal

socurily w

DAT]

HESR I‘H.l'l.'Jl

AUS. PrOM
FRIGE AMOUNT
' A
i
TOTAL H
MATERIALT I
TOTAL i
ale LAGGR !
this | ) gy WIGE GHO
L] TRiF &HO :
SUBTOTAI {
TAX
TOTAL i

WORK ORD)
INVOICE

]
A%



Invoice

Romiltance:

- = Iyler Technologios, Ine
“{ﬂm % i H 3 (FEIN 75-2303020) Invoice Mo Date Pago
B coo205 o

@ ﬂ ® PO, Hox 203566
lec hlm!m'rt“ Dallas, TX 75320-1556

Empowering people who serve the public
Quostions:

Tylar Technolagios - Courls & Juslice
Phone:  1-800-772-22G0 Press 2, then 3
Faix 1-BEG-673-3274

cmail:  argdlyleriach.com

Ship To:  Superior Courl of Galifarnia
Caounty ol Tehama
Alln: AdmindFiscal Dept
(533 Washinglon 51
Red Blulf, CA 98080

Bill To:  Superior Court of Galilornia
County ol Tehama
Alln - AdmindFiseal Dapt
(333 Washinglon SI
Rad Blull, CA 96080

Customer No, Ord No PO Numbaor Currancy Torms !'J'uu Dafe
3233 Usn DUE 0g/20/2015
Dascription _ SR - _ _ Extonded Price
11,280,00

Hosting - Amondment dated I“.H.f?l'.ll'a

Vencar i

".l. 1‘ {

|a;r

[

ﬂmnl|11.1|,11;1‘_I'_¢]_rl-3:5lonu Summary . =
“CATTENTION* o o I AR A

Order your checks and forms from Suimiatel [ e i

Tyler Busineas Forms at 877-749-2090 or Salos Tax j == 0 uu]

tylerbusinessforms.com to guarantee

100% compliance with your software, Invoice Total I




SUPERIOR COURT OF CALIFORNIA
COUNTY OF TEHAMA

Tab B

Subsection 2

Kroll, [ne. Data Recovery Contract




NirackKks ata mecovery

Seryice Order ;5135002 Aervice Aathorizaiion
Vade: J“I}' 15, Jul"l Mg Weeuvery '1|Il‘\ llisi: -
{oytome g Lebama Supenor Court Alibp 1o Addilvess:
Condaei; 633 Washinglon 5t Reom 19
Adlilress: [ed Blulf, CA 96080
633 Washinglon 5t Room 19 Us
Red Blull, CA Y6080 Vuill Free
: Hireet:
IR

Custiomer Relvrence ik

Good news, your data recovery service avaluation is complete and wa can recaver data [rom the media you shippad
us! Just one final stap; your approval is necessary for us (o linish the dala recovery services and deliver your data

back o you.
1. Complela this form and send it back to your Dala Recovery Specialisl
2. If you have any queslions, please call Brian Molt at (800) 872-2699 x3560

OrderSummary (Pricasvaliior 6 Havs froi date afqUatation Balew):

Pruducts Prlee o s teinlel
DATA RECOYERY 32500.00 | 32500.00 UsSD
DATA RECOVERY 312500.00 | 12500.00 USD
EVALUATION 2000.00 2 4000.00 LISD
Medin = Hard Drive - EXT3TB 129.00 2 258,00 USD
FREIGHT 75.00 | 15,00 LISD

69333.00 USD
2193 UsSD
69354,03 USD

Sub Total
Total Tnx
Fatal Cusi fur Service

MOTE: Tax is based on Ship lo Address, addilional charges may apply
(PayEnt Details R S

Selected payment methad:  Purchase Order  Note: Must be pre-approved; please email hard copy of PO to your representilive

iSarviea & Althorzalions , . .
By slgning below, as an authorized signalory, you autherize Onlrack to proceed with (his Engagement and undarstand
that the terms and condilions localed at the following sile: hlip:sve Krallonirack.comidata-racovaryitarms apply to this

lransaction,

3 :
Full Nam@;(zzg_ﬂ( _Y_‘\_E‘\-_ _ﬂ)@.‘u. lﬁ;u’is_ —
Signalure: _-f‘;:u:;‘ C'=L ]}), Y t','_ o Data;___{ﬂl (::].._IC::')__-__

Toha I Garavents., ..Pf.lﬂ"_‘"r.{if.v‘.i;,-:-.-_[,:'. d se

ame” E—

_,ﬁ////f”’)”’”f/f e - zlis s
_"_") \ %ﬂ}r{ﬁ _-/\U-, K{'g lof2 [&lj{*ff

“  Kroll Onirack Ine. 9023 Columbing Rd, Eden Praine, MN  US[E00) 872-2559




Ontrack: Data Recovery

aodin Bvaliationtesnl(s
* The requested file(s) were found to have been deleted from the file system. Additional semches are
performed to lind more files that may not have been found during the undelete process. Cheek the file listing

reports to verify the liles recovered,

* Ontrack will use proprictary Lools to aeeess the device, recover as much data as possible, and back up.
* The media should be reformatted,

* ¥ (sevoll has 387 good files (190144 GB), 10 partial files (22.45 GB), 0 repaired files (0 GB).

* * 1sevol2 has 296 good files (185940 GB), 20 partial files (84192 GB), 0 vepaived liles (0 GB).

2olf2
Kroll Ontrack lie, 9023 Columbing Bl Eden Prafide, MN US(800) §72-1599




SOA SOLESOQURCE

The following information should be included i e procoveiment file:

Deseription of the noa-11" goods, non-11° serviees, on U'F goods and services (o be jrucnred:
Data Recovery Services

Explanation of why the non-17 goods, non-1T services, or I'l' gaods amd services ennnot he prreocured

campelitively: R R
Time is ol the essenee, Only July 3, 2015, at approximately 2:00 pan. an unknown source deleted the entire
_cnviromment of the Tehama Superior Cowit. B )

KTfort made (o solicit competitive bids, If any: . -
| The urgency of the matter did not permit the time needed for a competitive procurement of services,

Documentation that the pricing offered is faiv nnd reasonable: S =
This is a specialized service that was recommended to the Cout by the Judicial Council, AT&T and NWHN as

[ being the vendor that could possibly recover our environment. N Sk .

Special factors affecting the eost or ather aspeet of ihe procurement, itany: : —=i =
If there was any possibility of recovering the Count's environment drives had ta be Fed Ex'd on July 10, 2015, 1o
Kroll Ontrack Inc. for processing. The in unable to aceess ils case management system, jury system, phone system
and exchange server, The Court is working diligently to continue (o provide access o the public,

Copy of writlen approval:
The undersigned has determined that (check the approprinie box):
_X_ The goods, services, or goods and services are the only non-1T goods, non-1T services, or I'T goods and services

that meet the JBE's need; or
A grant application submittal deadline does not permit the time neede

services; and
The JBE's Buyer may conduct the procurement as proposed,

il for a competitive procurement of

This Sole Source justification requires the approval of cither the courl’s Approving Authority, his or her delegee, or
another person identified as the sole source approver in the IBE's Local Cenfracting Manual, Note ihat (he
Glossay section of the Judicial Branch Candracting Mamral identifies the Approving Autherily of the Superior

Court as the Presiding Judge,
Approval Sipnaiores
Requestor: Cirvn A, Downing

Nome and Title of Approver: Jol renti

A _7_” |/ A B C Date: July 10,2015
4




i | ., D Recovery

SO 5135002

S TR B e T ER Y I ECHRTE yui

Core Barvlca: (Plaaze chack daslrad Saivies Lavs))

['] Standard Service (Mon-Fi, 8:00-5:00 CST) ‘-1 Emergency Servico (Includes after-howis service)

Evaluation (Lavel | ~ Prices per Voluma)......uusisimsimmmmsimsssssssssns Standard $1,000 Emargoney $2,000
Data Recovary (Level I Pricea per Voluma) ......ccoovcvrviveeneen. e . Standard $10,000 - $20,000
Emergency $20,000 - $35,000

Optlonal Bervice:
VDisk Extraction (combingd viith Volume RECOVEry)......uuicnivcrnnn, Standard $1000 per Fite Emergancy $1500 per Fila
Databasa Fila Repair (comblnad vith Lavel | or Il Dala Recovery) ............. Standard $1500 por Fife Emergancy $3000 per Fila
VDisk Evaluation Fea - per VDIsk (LeVE ) ...ovcvvciccncusssismssssssscssnsssnsseessesssorn Standard 3500 per File Emergency $1000 per File

VDisk Recovery Fee = per VDISK (LaVel ) ..........covvemmmmsmssssssssssssssmsmmmsssmssssmsssssssssssss e CUSI0M Qutla
Cuslom DavelopmMENL........o..cemmissusiassisssssesssisssssssmensssss s GUSIOM Quole
DN OORIVIBE e iiiamssiiabivinimss b o s st s issesremmenenens 920054 60MOUE
Backup Moedia (In Lot Bervies Only) ... i i g e
B D et LR ot a8k o AR A5 s o A Bttt e i 5119%ech
ZTB USB DIVG...ovv vt i semssss s sosomssmesmsossesstsessoesissonessoeemsens e 1 50/02EN
| FI s vsmmissssssioiosiv Aslnc.urrﬂd

BORER IR R R
R

{Edy i} '.“!'-"'Il”." A LA i L AT
i

Invalces will ba lssued for work as compleled or on a monihly basis for the duration of the preject, Customer agreas lo pay Onlrack
all sums authorized by Customer, vhich vill include charges for Onlrack services, shipping backup media, and laxes, when

applicable.

[_] Cradit Card {secura link for cnlin payment vil ba emalled) 1« | (il viiferent from abova); m——
[ Benlk Wira (Requast insluclions from your Onlrack representativa)
(] Purehasa Order (Must be pre-approved; request Credit Application from your Onlrack representative)

Upon credil approval, services may ba Invoiced, onca a valld haid copy of your PO has been received, All sums 2ra dua
and payabla Met 30 days from the dato of involca,

VIR | B Fra e i ‘.:": TG . ; o )
By signing below as an aulhorized signatory, you autherize Onlrack to proceed vwilh this Engagement and understand thet (ha
terms and condilions located at Iha following slle: [ 102 e bonia G oum o 1 avardunns apply e this lransaction,
F ') ~ S
Authorized Signature: { . AL ATy ")

. Date: F?’"}(g_[! )
a d
(

=" g ) o '
w6 Qownine  we CEO)

Print Nama: (

CIROLL OMITRACK | 5004722680 | 2




ke ) . A A e,
Dsiia Recovery

Oneiac

Lustomer Confact;
Caiyn Dovning
lahama Suparior Coui
(33 Washinglon SI.
Red Blufi, CA 86080

Krall
2023 Columbina Rord
Eden Prairla, MM 55347

fhe intant of this Statement of Work ("“SOW') Is o define the services and pikeing lo meet the abjeciives of the dala recovery
project for ATET (tha "Cuslomer’). The project may include analysis, conversion, recovery, or repair of data, media or equipmant
In ono or mera phases designed lo ellavr for the best possible culcome.

Lavel | (Volume/LUN): When ihera is voluma conuplion or overviita damage pravanting tha volume from being meunted:

Evaluation
@ Onlrack vill evaluale and axamina tha feasibility of baing abla lo rabulld tha logical volume

If pointers ara overwillen of hava severa coruption, Onlrack may hen proceed o Leval Il Evalugtion
Recavery
o Ontrack vall virlually reassemble tha logical volumes, (hen scan end virtually repair eny addilional lagicel errors,
and copy dala lo an NTFS destination diive.

Optlonal Serviee: When Recovery Lavel 1is not a viablo solulion,
Level Il (Virtual DiskiSnapshot): If the fila system polnler area is ovarviltan or co rupted, Onlrack can allempt to recaver
individual Virlual Digks and/or Snapshols:
Evaluation
s Onlrack will avaluate and axaming tha laasibility of baing abla o rebulld the ndividual YD/Snapshol files
Recovary

> Ontrack will vidually reassemblo tha VD/Snapshot files, scan for loglesl cormuption, virlually repair, and if
needed marge snapshots vdlh flet files, scan for logical conuplion and repair as necassary, fnally, copy dala

lo an NTFS destinalion diiva,

Tha following genarel assumplions apply lo tha scops of saivleas:

The above scope is based on lwo (2) Vielume/s, Additional Velumes or individual Virual Disls il charge lhe scopa of work

and incur eddilional fees. Onlrack will provide the addilional fees In aecordanca vl e paragraph belovs,

@ Subject fo Iha terms and conditions of Ihls SOW, Onlrack may davalop cuslomized loals lo provide tha mosl sucoassiul
recovery/zervice, Any custom davelopment is subject lo prior authorization by Cuslomer at the fees noled on (he allached
Pricing Schedule,

»  Onlrack will provide Standard Sarvico al the fees noled in the Prlcing Schedule unless Cuslomer requasts Emergency
Services prior lo receiving the media and this signed SOW.

a

Should the scape of the preject melarially changa from lhal which Is outlnad wilhin this document, ha folal project limaling and
cost may ehange. If you should requira additional services bayond Ihose thal ara speciiically sel forth 2bova afler lhe Ume this
SOW s signed, we vill provide you wilh pricing for such additional services via e-mail. In order for Onlr ack [o proceed wilh such
additicnal services, you will need lo provide us with authorization lo parform such addilional services at tha ralss indicated via a-
mall. Upon Onlrack's receipl of your a-mail appraving (he additional services v will parform such addiionz] services and yau
will pay our feas at the rales set ferlh in the e-mail for such additional servieas. Such eddilional services vl be parfarmed

subjact to Iha terms and conditions of Ihis SOW,
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Ciber, Inc. Solutions Support Renewal Letter




Caryu Downing SUPERIOR COURT OF CALIFORNIA  Historic Compthonse

633 Washington Streci

Clonnl Execunive Ofiecr A 25 A R
Clak ol the Counl COUNTY O CEHAMA Red Blulr, CA 96080
Ay Coninnissfoner Felephone: (330)327-33552 '

Fax: (330) 327097
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January 29, 2015

Ciber, Inc,

G363 8. Fiddler's Green Gircle, Suile 1400
Greanwood Village, CO 80111

Alln: Legal Department

Re: Solulion Support Services Agreemenl

To Wham It May Concern:

Due to a changa in eircumstances, the Superior Gourl of California, County of Tehama will not
be renewing ils Solulion Support Services Agreement wilh Ciber for 2016,

It has been a pleasure working wilh Walt and the Ciber employees over the last several years,

Please feel free lo contact me at 530-527-6198, should you have any questions.

Sincarely,

%
‘
oy

] % 5 H

i . i .

Caryn A, Downing
Court Execulive Qfficer




Carynr oA, Downing SUPERIOR COURTY OF CALI FORNIA Historie Conrthonse
0633 Washington Street

Count Bxeculive Offieer {:{)UN.[.V {“{1 ,llﬂ]-_lAMA ol i

ferk: ol the Coun
ay Conmmissioner Fax (530) 527-1974

August 27, 2015

Ciber, Ine.

6363 8, Fiddler's Green Cirele, Suite 1400
tireenwood Village, CO 80111

Altn: Legal Department

Solution Support Services Agreement

To Whom It May Conecern:

On January 29, 2015, we sent youa letter to not renew our Solution support for the Superior Cowrt of
California, County ol Tehama with Ciber for 2016, We would like to rescingd that eancellation letter and we
would like to express our intent (o renew Solution Support with Ciber for 2016,

We would also like to reiterate that we enjoy working with the Ciber employees and look forward to another
yeur ol success with Ciber,

Please feel fiee to contact me at 530-527-6] 98, should you have any questions.

Sincerely,
] 3 5

(. o5 s “L-' g . :l

Caryn A. Downing .. s
Court Executive Officer
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STANDARD AGREEMENT

ffemniton feehnofogy Servloes
Aderecinea? Numbee: 2005005

-

S ——
AGREEMUNT HuMDR
2015-006

[. In this Agreement, the term “Contractor” relers to NWN Corporation Tie, andl the term SComt” refers (o the Superior

Court af Cnllm*n'in. County of Tehamn,

P

2. This Agreoment is cifective as of Juna 29, 2015 (“Eflective Date”™) and expires on July Td, 2016 (“Expiration Date”).
This Agreciment includes one or more options to extend throngh July 14, 2017 (sco Appendix €, paragraph 7).

3. The maximum amount the Court may pay Contractor under this Agreement is S121,200.00 (the "Conlract .:'i.uinum").

A4, The purpose or title of this Agreement is: Information Technology Services,

. The purposs or Hile lsied above is for aduintsizativa reference onlyand sloes nol difine, Nnli, or consivie e seops or cxiend of this Agreement,

5. 'The partios ngree that this Agreement, made up of this covershect, the appendises listed below, and mny attachments,
contains the parties” entire understanding related to the subject matter of this Agreement and is mutually binding on the

parties in necordanes with it terns,

- Appendix A --Stntoment of Work
Appendix B - Pricing and Payment
Appendix C—General Terms and Conditions
Appendiz D= Delned Terms

i

L) HALET) '-.'" uTh '.-“ r_' " -H"-"- ia:-:-f"i-:;;-::'\';-',\l._\; I".”. .-,h 1A ] BT
COUHS SIENATIRE

e
et

1 cONTRAGTOR'S SIGNATURY,
AT P e SRR

Superior Cowrt of Californn, Comnty of Telmma

NWHM Corporalion Tne,

Y fethorlond Xt

€4 ™

ny (ﬁu:W}{a 5
i ¥ T

AT P

PRINTED NAMIE AR TITL OF PER SIGNING
Caryn A, Downing, Court Exceutive Officer

)r'?fﬁrmfh.&m AND TITLE OF PIRSON SIGHING
it Niemann, Vice President — Strategle Contenels

DATE NXECUTED DATE BRECUTID
G’ qu B ﬁ / rl(.ﬁ-l’ { i % -
ADDRESS ALDIIESS
633 Washinpglon Strect 11231 Faundution Place, suite 250
Red BlnlT, CA 26DR0 Gold River, CA 25670




Informntion Fechuolage Serwloes
Apreesivnt Nvmber: 200 3006

APPENDIX A: STATEMENT OIF WORIK

[. Deseription of Work, Contractor will provide the Work as deseribed below:

A Informntion Teehnology Technician, Contractor will provide sn information lechnology technician, ay
named wnder paragraph 4.4 (Koy Personnel), to provide the following information technolopy services as the
Courl requires, Centraclor will Invaice the Court Tor sueh services at the information lechnolopy lechnician

rale sel Torth in Appendix B,

1) Work with excewtive nimnagement reseaehing, recommending, developing snd implementing Court
information techiology prajects,

) Work with uscrs to determine how Cowrt processes may be improved through the use of sutomation;
reconmend pracesses to be automnted; provide a plan for implementing automation selutions,

1) Research, evaluate, nnd moke recommendations lor purchnzes ol cquipment, hardware, systams,
maintemingg agrecmenls sl contracts,

4) Rescarch, evaluate sid make recommendalions to Court management related o information technology
issues. Dovalop information technology requests for proposals, In complianee with the Court's rules and

tepulations, nnd budget requests,

5)  Manage Information lechnology projects including: budgeting costs, determining task duration,
documenting project details, and following through 1o completion,

6) Develop information technology formal policies, procedures, and standards,

7)  Maintain current knowledgo of the field including learning new and oxisting software, applications,
databnses and hardware,

8) Provide system hardware anc software support; help desk support; basie office antomation application
support and troubleshooting; mnintenance anc updates of statewide systems; manage system seeurity;
configure new system users; provide individual training and/or areange training programs for stall in (he
use of hardware and soflwace applications.

9 Ensure that installed automation systems meel user needs {e.p. aceuracy, lnctionalily, eMcieney, and
securily),

10y Maintuin varlous records, documeniation, snd Inventories for compuler systems, sollware, and
maintenance contracls,

I1) Develop system back up procedures and ensure that system buekup procedures are successlully
performed. Develop and update conrt websites, network and communicatlon projects us needed.

12) Resolve erilical issues related to informvation teelmology and the integration of technology as il relates to
adminisirative nnd operational programs,

13} Represent the Cowt to exlernal entities including vendors, canumitices mnd other povernment ngencies in
relation to echnolopy related activitles and initialives.

1) Track and ensure compliance with State nnd Fedeen] legislation that may influence count information
system policies and procedures, update Conrt information technology records, data and policies
accardingly.

13} Conduel studies ond analysos an behall of the Court making recommendations on inlormation system
policies and procedures including those that may affect oporational pracesses, procedures and

automation.
16) Perlorms other information teclmolopy related tasks as nssigned,

17) The information lechnology technicinn will work direetly with the Court’s Praject Manager, or desipnee
and the Courl's contraclors and subcontraclors, ns may be required. All final decisions shall be mude by

the Courl,

Appeindis A Page |
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Faformetion Toohnulagy Servliva
Agrecuical Nonlior; 0830131

1) I the event the tolal cost for the information techiology lechnieian services exeeeds 593,200 during the
term ol this Agrecmont, the Contractor nust obluin writlen nuthorizntion rom the Cotirl's Execulive
Officer, or designee, and this Agreement must bo nmended to reflecl the additionnl cost,

Projeet Coordinnler nnid Serviee Manager. Al the Courl's request, Contraclor will provide a praject
coordinator and service manager to supporl a staff sugmeniation rale. The service manager will support the
non-site information lechnology resource and will assist in developing, trncking, and managing any identified
supplemental projects, Activities of the vole will primarily be performed romotely. The serviee manager will
be responsible for sclieduling, communications and project status. Additionally, the serviee manager will
provide regular liaison services for Conlractor's onsile resource and identily nnd communicate any additional
supporl needs, Such services will bo involced at the hourly rales set [orth in Appendix 13,

1) Tn the event the total cost Tor the requested projeet coordinator and service manager services excends
53,000 cloring the term of this Ageeement, the Contractor must obtain writton authorkation from e
Courl’s Bxeculive Oflicer or designee,

Specially Sevvices, AUthe Courl's request, Conlractor will make stall available to provide specially services

05 may be required, Contraclor and Court will agree, In writing, on the speeilic Work to be' performed;

including the scope of Work, Deliverable(s), and due dateds), md a not-to-execed nmount. Such services will

be invoiced at the hourly rates set forth in Appendix 13,

1) Inthe event (he total cost for the requested specialy services exceeds 525,000 dhuring the term of this
Agreoment, the Contractor must obtain wrilten avthovization from the Cowrt's Fxeenlive Oflicer or

desipuce,

Additional Services, Althe Court's request, Contractor will provide additional services and, as mny be
required, ndditionnl personnel. Contractor and Court will ngree, in writing, on the specific Work to be
performed, ineluding the seope of Work, Delivernble(s), and due date(s), and a nal-lo-exeeed amount. 11 there
is o speeilic rate sel forth in Appendix 13 for the requested service, the partics will agree upon the rate(s) and
this Agreement will be nmended to inelude such rate(s). ‘The parties will amend this Agreement to reflect the

additional Wark,

Geneval. Contractor will also pravide knowledpe transfer to Court staffos part of the Work 1o be performed,
The parties ngree that knowledpy transfer is not intended to replace formal technfenl training and certifiention,

Worlk Loealion nnd Canel Responsibilities,

A

It

Loention, As dirceted by the Comt, Work will be performed at the Couit’s loeations indicated below:

633 Washington Streei
ed Blult, CA 96080

445 PMine Street
[ Blulf, CA 96080

FI00 Walnut Street
Red BT, CA 26050

1740 Walnul Street "
Redl Blnlt, CA 26080
Convl Responsibilities,

1) The Cowtwill provide work space, & conrt issued laptop computer and a comt issued cell phone for the
information technology technician, Such equipment iz io be used solely Tor the purpose of perTarming the

Work ol this Agreement,
2)  Courl will provide neeess to all systems or successfil eompletion of the Work.

33 Courl will provide all havdware, seflware, mainienanee and other resources required Tor successiul
conipletion of the Wark,

Appendix A - 2




Iuilisvatiitiong #o. hiloyr Nepvios
AAyecvitent Nemdor, 200 Sanir

Information Technology Technician, Conlractor's

4 Court will provide o primary point of contact for (lye

Prajeci Coordinator anelor Serviee © oordinator,

3

Comt will be responsible (o have coniplete

Contractor assumes no responzibility for lost duiy,

S Tiwe nnd Holidays

Ao Tiwe, Conlractor will begin 1o pecform the requested Work June
infornuition technolopy technicia will provide se
Oficer or designee, Contractor will ¢

are approved by the Court's Exeeutive

Oflicer prior (o scheduling time o churing the 40 hour work week,

Contractor will not perform
designated holidays,

Holidays, The Court is nol open on the holidays listed helow,
Work on the desipnated haliday:

Except a3 may

biackups ol any duta prior 1o ¢

tvices during 1 40 howr work wee

29, 2015, through July 14, 2016, The
k, unless ndditional howrs
ansult with the Court's Fxeetfive

be directed by the Court,
s 1 Court will not be invoiced lor Worl: on thie

[_lltllitluy

e

New Year's Day

January

136, Martin Luther King Jr. Day

3" Monday in January

President’s Day

13 Monday in February

Cesur Chavez Day Mareh 31¢

Memavial Day Last Monday in Moy -4
Independence Day Julyslih .

Labor [Jay 1" Monday in September

Colunmbus Day 2! Manday in Octaber .

 Veleran's Day

November |

Thankspiving Day

A Thursday in November

Day aller Thanksgiving day
Christmas Day

Fridayv after Tha

Decembey 25M

nksgi ving

4 Contractor's K ey Personnel nud Conversion Fee

Ac Key Personnel

| Key Persomnel Titte
Information 1 echinalogy
Techniciin

T’E’glwﬁ:h mager

techuiclan as an enplovee of the
conversion fee,

3 N:lm'i: __

donathan Sehyum

—

B —
Telephoner & 16-637-2483 tolTee
7371-2475 (mabile)

Conversion Fee, The parties have ageeed tlal in ihe event the Caurt elec
Court anyvlime afler July

il JGTeadhill ifnw miLcom

[5 [

Appendis A - 3

14, 2016, Contmctor w

Yand 91p-

hire the

anvnencement of the Worl., The

mforoation technology
il net involee the Cout for ;




Informatien Technology Servives
greenieat Nnber: 0620080

APPENDIX B PRICING AND PAYMENT

I Fees. In consideration of und subject to the sallslhetory performance and delivery by Contractor of the Wark, the
Court shall pay to Contractor the fees ns et Torth in this Appendix 13, Exeepl ns expressly sel forth in this Appendix B; (i)
such fees are the entire compensation for all Work under this Agreement; and (1) all oxponses relating to the Waork are
included in such fees and shall not be reimbursed by the Court. The maximum amount payable to Contractor under this
Agreamant will not exceed the Contract Amount. The Contract Amount may be ehanped only by nmendment ta this
Agreement, Notwithslanding any provision in this Agreement to the contrary, pnyments to Contractor nre contingent upon
the timely and satisfactory performance of Contractor's obligations under this Agreement. Contractor shall immedintely
vefund any payment made in orvor. The Court shall have the right at any time to set olT any amounl owing lrom Contraclor
to the Courl against any anount payable by the Courl 1o Contractor under this Aprecment.

Rate Schedulo

1 R O (TR R Tia Lo R

Information T:almolaay T¢¢hn[=lnn Sﬂrvicm
In no event will the nmount paid for Information Teehnology “T'echnician $50
Services exceed $93,200 durlng the levin ol this Apreemen, unless the
Agreement Is amonded,
Tier | Professionnl Services
+  Architeelure nssessment, design & planning
= Consuliant Jevel engineering {CCIE, Sv, MCSE/MCITT, Sr, VCI) 5200

o Complex integration services

g ‘icrz Frol‘cssm:ml Servim
* 8. Enpincering

= Project imaiagenient
s Assessment, audit & desipgi services 5165
+  Intepration & implementation services (LAN/WAN/ Wircless, Sccurity,

WYolee, Daln Cenler)

Tler 3 Professional Services
= Engingering scrvices 3135
= [Integration & implementation services o

P:‘qjccl Minager

Project Coordinntor & Serviee Managor $135
The estimated amount for the initin] Weork provided by (he Praject
Coordinator and Service Manager is $3,000. If the Work of the Project §125

Coordinalor and Service Munager excecds $3,000, the Contraclor musl
abstain weitlen authorization from the Cowt's Executive Offiear or

desipnee.

2 Expenses, This Agreement does nol provide for relmbursement or cosl of benefits sieh ag insurance (healtl,
dontal, disability ar life), pension or other retirement benefits, pnid vacation, paid sick days, workers' compensation, or any

olher benelil,

Appendiz 18- Py |




Informaiion Vechiologr Servioe
Agprecuient Nuwbor: 062003

3, Inyoicing and Paymenl,
1.1 Invoicing. Contractor will submnil invoices for the applicable Tees to the Courl monthly, within en (10)
duys afler the first day of each month and afler completion of Work provided in the preceding month, The Courl will not

make any advance payiment for the Work. Invoices will nccurately speeily the time worked and include information and
supporting documentation for the time billed, neluding nn necounting of the number of howss worked aid lypes of services

provided. 1T requested, Contractor will provide n workload report n the form the Coucl may speeily from time to time,
Contractor shall adhiere (o reasonable billing guidelines issued by the Courl, Contractor will correct or amend fnvoices hal
do not meet the Court's billing guidelines or thal are not adequately or accurately billed or supported by documenlation,

1.2 Black Billing. Conlractor will not use “block billing." In other words, if Contractor attended n conference

and prepared a report containing recominendations to the Cowt, the invoice should not rend “atlended conference i
drafled report ta the eotirt (6 hovrs).” Rather the time spent on eich servico should be fdentified.

3.3 Payment. The Courl will make payment within thirty (30) business days following submission ol an
approved invoice for the Work provided. Payment does nol imply acceplance of Conleaclor's invoice or Work.

32 Avitilability of Funds. The Courd's obligation to compensate Contrastor is subject 1o (he availability of
funds. The Court shall notify Contractor if fimds become unavailable or limited. This will not relieve the Court from
payiment for Work that has been perforned and aceepled prier to the receipt of such notice,

. Taxes, Unless olherwise required by law, the Court is exempl from federal exeise (axes and ne payment will be
1 I

made for any pecsonnl property taxes levied on Contractor or on any taxes lovied on emplayes wages, The Cowrt shall only
pay for any state o local sules, service, use, or similar taxes imposed on the Work rendered or equipment, parls or soflware

supplied 1o the Court pursuant to this Agreement.
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APPENDIX C: GENERAL TERMS AND CONDITIONS

I Work

1.1 Work. Contractor shall provide the Work deseribed in this Agreement, including (he Statement of Work
and the Speeifications. Exeept as set forth in the Statement of Wark, Conlractor is responsible for providing all facilities,
materials ad resources (Ineluding personiel, equipment and soflware) necessary and appropriate for delivery of the Work
and to meet Contractor's obligations under this Agreement. The Work pravided by Conlraclor is non-exclusive and the
Court may enter into agreements or subconiracts with ofher contractors Lo provide the same or similar work.

1.2 Stop Work Ordess.

€] Effeet, ‘The Cowrt may, al nny time, by weilten stop work order to Contractor, require Contractor (o slop
all, or any part, of the Work for u period of up to nincly (90) days aller the stop work order is delivered lo Contractor, nd
for any furlher periad to which the Partes may agree, Upon receipt of'a stop work order, Contractor shall prompily comply
with the terms of the stop work order and lake all reasonnble steps to end (he inevrrence of my eosls, expenses or linbilities
allocable to the Work covered by the stop work erder during the period of work stoppage. The Court shall nat be liable to
Coniractor for loss of profits arising out of such stop work order, Wilhin ninely (90) days afler a slop work order is
delivered to Contraclor, or within any extension of thal period mutually ngreed to by the Partics, the Court shall either: (i)
cancel the stop werk order; or (i) terminate the Work covered by the stop work order,

(1) Expiration or Caneellation. 1¥a stop work order is eaneeled by the Court or the period of the slop woerk
order or any extension thereol expires, Contractor shall promptly resume the Work covered by such stop work order, The
Court shall make oy equitable adjustment in the delivery schedule, nccordingly, it (i) the stop work order directly and
proximately results in an inerense in tho lime required for performance; and (i) Continclor asserts its right 1o such equitable

sdjustment within thirty doys after the end of the period of work stoppage.

1.3 Change Orders, Froin time to time during the term of this Agreement, the Parties may mittually agree on
a change to the Work, which may require an extension or reduction in the sehedule andfor an incrense or deerense in the
fees and expenses and/or the Work (each, a “Change"), ineluding: (i) a changee to the scope or finclionality of the
I2eliverables; or (ii) o ehanpe o the scope of the Work, In (he event the Parties agree on a Change, the Parties will seek to
mutually agree on o change order identifying the impact and setting forth any applicable adjustments and/or payments to
Contractor. An autherized representative of each Party shull prompily sign the mutually agreed upon change order lo
acknowledgo the impaci and to indicate thul Party's agreement to the adjustments.

1.4 Third Party or Court Services. Notwithstanding anything in this Agreement to the conlrary, the Courl
shall have the right to perform or contract with a Third Party (o provide any services or goods within or oulside the scope of
(he Work, Ineluding services to augment or supplement the Work or* la interface witli the I'T Tnfristructure of the Courl or
Courl Conlractors. In tlie event the Court performs or contracts with a Third Paity to perform any such service, Conlractor
shall cooperate in good Mith with the Court and any such Third Party, to the extent rensanably required by the Court. Such
cooperalion shall include, without limitation, providing such information as a person with reasonable commereinl skills and
expertise would find reasonably necessary for the Courl ora Third Party to perform its services relating o the Work,

L5 Datannd Security.
() Snfety ond Seeurity Progedures, Contractor shall maintain and enforce, at tha Contracior Work

Lacations, industry-standard safety and physieal security policies and procedures. While at each Court Waork Location,
Contractor shall comply with the safety ond scourity policies and procedures in effect at such Court Work Lacation.

() ata Sccurity. Contractor shall comply with the Data Saleguards, Contractor personnel and
Subeontraclors shall not attempl to access, and shall nat nllow aceess to the Cowt Dala and other Confidential Information
that is not required for providing the Work by such personnol or Subcontractors, In (he event Contractor or @ Subeaitracior
discovers or is notified of a breach or polential breach of sccurity relating to the Court Dala or other Confidential
Information, Contractor shall prompily, ot its own cxpense: (1) notify the Courl Project iunnger of such breach or potential
breach: and (i) if the applieable Court Data or ofher Confidential Tnformation was in the possession of Conlractor or
Subcontractars ol the time of sueh breach or potential breach, Contractor shall (1) investigate and cure the breach or
potential brench and (2) take measures satisfactory 1o the Court to prevent such breach or polential breach from recurring.

() Seourily Assessiments. Al leas! onee n year, or upon the Court’s request, Conlenclor shall, at [tz expense,
petTorm, or eause 1o have performed nn asscssment of Contractor's compliance with the safety and security policics sl

Appenlix & Page |




.f.l|_i‘nul.'||r.fr.-r.¢ Teelinofogy Servies
algreciment Nuiber: 8200 301

forth in this Apreement. Contractor shall provide (o the Court the resulls, including nny lidings and recommendations
matle by Coniraclor's nssessons, of sueli assessment, and, al il expense, tike any correclive actions, The Courl and Cowt
Confractors may, al the Cowt's expense, perform the assessments deseribed in this seotion and “snup* nssessmonts (e.g.,

safety and datw/physicnl seourity nssessiments) of the Court Work Locatlons,

1o Projeet Stall

() Contraclor Project Munager. The Continclor Project Mannger shall serve, from the Lffective Date, ns the
Contractor Project Mannger and primary Contractor representative wnder this Agreement, The Contractor Project Manager
shall {i) have overall responsibility for managing and coordinating the performance of Contractor's obligations wnder this
Agreement, ineluding the performance of ull Subcontractors; and (ii) be anthorized to et for and bind Contractar nnd
Subcontractors in conngclion with all aspects o this Agreement. The Contractor Project Munager shall respond promptly

and Tully to all inguiries from the Court Project Manmger,

()] Conlractor Key Personnel. The Courl reserves the vight Lo interview and approve propoesed Conlraclor
Kay Personnel prior to their assignment to the Court, Contractor shinll not replace or renssign any Contractor Koy Personnel
unless the Court consents in advance in writing or such Contmetor Koy Personnel (i) voluntarily resigns or lakes a leave of
absence from Contrnelor, (i) hns histher cmployment, prafessional or other for-hire relationship tevminated by Conlracior,
(iii) fuils to perform his or her duties and responsibilities pursuant (o this Agreement, or (iv) dies or is unable (o work due to
hiz or her disability. If Contractor needs to replace a Conlractor Key Personnel for nny of the foregoing reasons, Contractor
shdl (1) notify the Court promytly, (2) provide resumes for proposed replacement Contractor Key Personnel within two (2)
Business Days aller so nolilying the Court, and (3) be responsible for all costs and expenses associated with any
replacement of auy Condraclor [Key Personnel member (ineluding, without limitation, any costs and expenses associaled
with training, project arientation or knowledge trnsfer reasonably required for replacement personnel Lo provide the

applicable Work).

(c) Subeoptraclors. Contractor shall not subconitract or delegate uny of the obligations under this Agreement
exeepl ag approved by the Cowt in wriling in advance. The Court may withdraw its approval ol a subeontractor if the Court
determines in good fith that the subeoniractor is, or will be, unable to effectively perform its responsibilities, 17 the Courl
rejects any proposed subcontractor in writing, Contractor will assume the proposed subcontractor's responsibilitics. Mo
subcontracting shall relense Contraclor rom its responsibility for performance of its abligations under this Agreement,
Contractor shall remain fully responsible for the performance of Subcontraciors hereundor, including, without limitation, all
work nndl activities of Subcontraclors providing services to Contractor in connection with the Work. Contractor shall be the
sola point of contnel with Subconteactors under this Agreement, and Contractor shall be solely responsible for
Subcontractors, including, without limitntion, payment of any and all charges resulling from any subcontract. The Courl’s
canseitl to any subeontracting or delegation of Contractor's obligations will lake effect only iF there is o written agreement
with the Subcontractor, slating that the Conlractor and Subcontractor; (i) are jointly and severally liable to he Courl for
performing the duties in this Agreement; (if) alfirm the rights granted in this Agreement to the Cowrt; (iii) make the
representutions and warrantivs made by the Contragtor In this Agrecment; (iv) appoiid the Courl on intended third party
beneficlary under Contractor's written agreement with the Subcontractor; and (v) shall comply with and bo sulsject 10 (he
lerms of this Agreement, including with respeel (o Intellectual Propurty Rights, Cenlidential Information nud Dain

Sulepuards,

(d) Projeel Stafl. Contewetor shall appolnt to the Project Stalt: (1) individuals with suitable (raining and skills
to provide the Work, and (ii) sufficient staffing (o ndequately provide the Work. Contractor sholl make commercially
reasonible elTorts consistent with souned business practices to honor the speeilie request ol the Court with regard to
agaipnment of its employees. The Conrt may require Conlraclor lo remove any personnel from the Project SiafT thal
inleracts with nny personnel of the Courl, Cowrl Conlractors or any Judicial Branch Enlily Gneluding, without limiiation,
the Conlractor Project Manager) upon providing to Conirnclor a reason (permitted by law) for such removal. Contractor
miy, with the Courl’s consent, continne to retain such member of the Project S(alTin a role that does nol Interact with any
personnel of the Court or Court Contractors. The Contractor Project Manager and the Courd Project Mannger shall work
together to mitigate any impact an the sehedule caused by any replacement of n Project Staflf member, Contractor shall be
responsible for nll cosls and expenses associated with any Project ST replocement. Conlractor shall vssure an orderly ond
prompt succession for any Praject Stall member who is replacedd. 17 the Conlract Amount is over $200,000 (exchuding
Constlting Services), then Contraclor shall glve priority consideration in filling vacaneies in positions hunded by this
Agreement to qualified recipients of aid under Wellare and Instilutions Cade section 11200 in accordance with PCC [0353.

(e) Concluct of Project Stall.
(i) While at the Court Wark Locations, Contractor sliall, sud shall canise Subcontractors to: (13 comply with the
requests, stundard rules and regulations and policies and pracedures of the Court regarding salety and healll, security,
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personal and professional conduet genernlly npplicable to such Court Work Locations, and (2) otherwise conducl

themselves in & businesslike maner,

(it) Contractor shall enter into an agreement with each of the members of the Project Stall, which assigns,
ransfers aid conveys to Contractor all of sueh Project Stall member's right, title and Interest in and to nny Developed
Materials, ineluding all Intellectual Property Rights in nid to Developed Malerials,

(i) Contractor shall cooperate wilh the Court i the Courl wishes to perform any background cheeks on
Contractor’s employees or contractors by oblaining, al no additional cost, all releases, waivers, and permissions the Cout
mny require, Contraclor shall not assign porsonnel wha refuse to undergo a background eheck. Contractor shall provide
prompt natice to the Couit of (i) any person who refuses to undergo n background eheele, and {il) tho results of any
bickground check requested by the Court and performed by Contractor, Contractor shall remove from the Project Stalt any
person refusing lo wndergo such background ehecks and any olhier person whose background check results are unacceplable
to Contraclar or that, after disclosure ta the Cout, the Court advises are unaceeptable to the Coutl,

1.7 Licenses and Approvals, Contractor shall oltain and keep current all necessary licenses, approvals,
permits and authorizations required by Applicable Laws to provide the Work. Contraclor will be responsible for all fees
and taxes associated with abiaining such licenses, approvals, permils and nuthorizations, and for any fines and penalties

arising from its nencomplinnee with any Applicable Law.

|8 Progress Reports. As diveeted by the Court, Contraclor must deliver progress reporls or meet with Court
personnel on a regulr basis 1o allow: (i) the Court to determine whether the Contractor is on the right track and the project

is on schedule, (if) communication of interim findings, and (iii) opportunities for airing difficulties or special problems
encountered go that renedies con be developed quickly.

2 Delivery, Acceplanee, nnd Pnyment.

2.1 Delivery. Contractor shall deliver 1o the Court the Deliverables in accordance with his Agreement,
ineluding the Statement of Work. Unless otherwise specified by the Court, Contractor will deliver all equipment purehased
by the Court, if any, “Fres on Board Destination Frelfght Prepaid” to the Couit at the address and lacation specified by the
Coutt. Title to nll equipment purchased by the Court vests in the Court upon payment of the applicable purchase price,
Contractor will bear the risk of loss for any Work being delivered unlil received by the Court at the proper loeation,

2.2 Acceplinee. All Work s subject to wrilten nceeplanee by the Court, The Courl may reject any Work
ihat: (i) fails ta neet applicable requirements, Specifications, or acceptance crileria, (if) nra not ng warranted, iii) are
performed or delivered late, or not provided n accordance with this Agreement; or (iv) conlnin Deleels. Payvment does not
imply aceeplanee of Contraclor's invoice or Work. IT the Cowt provides Contractor a notice of rejeetion for any Work,
Contractor shall modify such rejected Work at no expense to the Court to correet the relovant deficiencies and shall
vedeliver such Work to the Court within ton Business Days afler Contraclor's receipt of such nolice of refection, unless
atherwise agreed in writing by the Parties. Therealier; the Parties shall repent tie process sel forth in this section unlil
Contenctor's receipt of (he Court's written ncceplance of such correeted Work (ench such Conrt wrillen aceeplance, an
“Acceptange”); provided, however, tat if the Court rejects any Work on at least two acenslons, the Cowtt may terminale
that portion ol this Agreement which relates to the rejected Work at no expense to (he Court,

2.3 Fees and Payment. Subject to the terms of this Agreement, the Contractor shall fnveice the Court, ond the
Cowt shall compensate Conlrielor, s set forth in Appendix B. The fees lo be paid to Contractor under this Agreement shall
be the totnl and complete compensation to bo paid to Confraclor for ils performanco under this Agreement. Contraclor shall
bear, and the Court shall huve no obligation to pay or relmburse Contractor for, any and all other fees, costs, profits, taxes

or expenses ol any nature that Conlractor ineurs,
k] Representations and Warranties, Contraclor represents and wavrants to the Court as [ollows:

3.1 Autherization/Complinnee with Laws. (i) Contractor has full power and authorily to enter inta this
Agreement, to grant the rights ond licenses herein and to perform {ts oblipations under this Agreement, and that
Contractor's representative who signs this Agresment has the authority to bind Contractor to this Agreement; (if) the
gxeoution, delivery and performance of this Agreement have been duly authorized by all requisite corporate petion on the
part of Confractor; (iii) Contractor shall not and shall eavse Subcontractors not Lo entor into any arvangement with any
Third Party which could reasonubly be expected to abridgo any rights of the Court under this Apgrecment; (iv) this
Agreement eonstitutes a valid ond binding obligation of Contractor, enforeeable in accordanee with lfs lerms; (v) Contractor
is qualificd lo do business and in good standing fi the Stute of California; (vi) Contractar, its business, and its performunce
of iis obligations under this Agreement eomply with all Applicable Laws; and (vii) Contractor pays all undisputed debts

when they come dua,
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1.2 Mo Ciratuities ar Conflict of Interest. Contractor: (i) s not directly or ind irectly oflered or given any
gratuitios (in the form of enterlainment, gifls, or allierwise), to any Judicinl Branch Personnel with a view tloward securing
this Agreement or securing favorable treatment with respect Lo any determinations concerning the performance ol this
Agreement; ane (i) hos no interest that would constitute u conflict of interest under Publie Contract Code sections 10365.5,
10410 or 1041 1; Gavermment Code seelions 1090 el seq. or 87100 et seq.; or California Rules of Courl, wle 10,103 or
10.104, which resirict employees und former employees from contracting with Judicial Braneh Entities.

2% Mo Liligation. No Claim or governmental investigation is pending or threatened apainst or nffecting
Conlraetor or Conlractors business, financial condition, or ability to perform this Agreement.,

34 MNoban Expatriate Corporation, Contractor is nol an expatriate corporation or subsidinry of an expatriale
corporation within the meaning of Public Contract Code seetion 10286.1, and is eligible to contract with the Court.

35 Noliterference. To the best of Contractor's knowledge, this Agrecment does nol ereate a materal
conflict of interest or breneh wader any of Contractor's other contracts.

16 Drog Free Warkplace. Contractor provides o drag-frea workplace us required by California Governent

Code scelions 8353 throupgh 8357,

1.9 Mo Harassment / Non-discrimination. Contractor does not engage in unliwlul harassment, including
soxual harassment, with respect 1o any persons with whom Contractor may interaet in the performance of this Agreement,

and Contractor lakes all reasonable steps to prevent harnssment flom oceurring, Contraclor complies with the federal
Americans with Disabilities Aet (42 U.S.C. 12101 et seq.), and California’s Faly Employment and Housing Act
(Goverinment Code sections 12990 et seq.) and ussociated regulations {Code of Regulations, title 2, sections 7285 «l seq,).
Conlactor does nol wnlawRlly diseriminale against any employce or applicant for employment beeause of age (10 and
aver), ancestry, color, ereed, disability (mental or physical) including HIV and AIDS, marital or domestic partner status,
medical condition (ineluding cancer and genetic characteristics), national orlgin, ruce, religion, request for family and
imedienl care leave, sex (including gender and gender identity), and sexunl orlentation. Contractor has notified in writing,
cach lnbor organization with which Contrnctor has n collective bargaining or olher agreement of Contraclor's obligntions of
non-diserimination,

1.5 DPomestic Partners, Spenses, and Gender Diserimination. | [the Contract Amotnt s 100,000 or more,
Contruetor is in complinnee with Public Contract Code section 102953, which places limitations on cantracts with
eonltactors whose benefils provisions discriminate between employees with spouses and employees with domestic paviners,

1.0 National Labor Relations Beurd Orders. No more than one, fnal unappealable finding of contempt of
court by o federn] court has been fssucd against Contractor within th immediately preceding two-year period beeause of

Contractor's failure to comply with an order of a federal court requiring Contractor o comply with an arder of the National
Labor Relations Board. Contruclor swears under penalty of perjury (hat this representation is trae.

.00 Child Support Complinnee Ael. I7the Continel Amounl i $100,000 or more: (i) Confractor recopiizes
the importance of child and family support obligations ad fully complies with all applicnble stute and federal laws relating
(o ehild and family support enforcement, ineluding, but not limited to, diselosure of Information and complinnce with
carnings assignment orders, as provided In Chapter 8 (commniencing with gection 5200) of Part 5 of Division 9 of the Family
Code; und (ii) Contractor provides the names of 11l new employeos (o the Mew Hire Reglsiry maintained by the California

Enployment Development Departimgnt.

3.1 Intellectual Properly. Contractor shall perform ils obligntions under this Agreement in a-manier that the
Work (including cach Deliverable) and any portion thercof, does not infringe, or constitute an inliingement,
misapproprintion or violation of, any Intellectunl Property Right. Contiactor has Tull Intellectual Properly Righls mud
authority to perform all of its obligations under this Agrecment, and Contractor is and will be vither the owner of, or
authorized to use for its awn and the Comrt' benefil, all Contractor Materials, Third Porly Materials, and Licensed Soltware

used and to be used in conneetion with the Work.

3,12 Work. (i} the Work will be rendered with promptness and diligence and will be executed In
workmanlike manner, In accordance with the practices and professional standards used in well-managed aperations
performing services similar to the Work; (if) Contractor will use efficiently the resources or services necessivy lo provids
the Work: aud provide the Weork in the most cost efficient manner consistent with the required level of quality and
performunce; (iil) the Work will be provided fiee und clear of all liens, claims, and encumbiances; (Iv) all Work will be free
fram all defects in materials nnd workmanship, and will be in accordanee with Specifications, Documentation, Applicable
Lavws, and other requirements of this Agreement; and (v) ifapplicable, all equipment purchased by the Couit from
Contractor will be new. The foregoing representation nid warranty in section 3.12(iv) shall commence upon (he Count's
Acceptimes of the applicable Work, and shall continue fior a period of one year following such Acceplance, In the eventany
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Work does not conform {o the foregoing provisions of (his seelion 3,12, Contractor shull promplly ¢orrect nll non-
conformilies,

313 palicious Code. Mo Work will contain nny Malicious Code. Contractor shall inmediately provide to the
Catirt writlen notice in rensonable detail upon beconing aware of the existence of any Malicions Code, Without limiling
the foregoing, Contractor shall use best efforts and all necessary precautions to prevent the introduction and proliferation of
nny Malicions Code in the Court's I [nfrastructure or nelwaorks or in the Contraclor systems used to provide Work, Inthe
cvenl Conlractor or the Court discovers the existence of my Malicious Code, Contractor shall use ils best efTorls, in
coaperation with the Courl, to cffeet the prompt removal of the Malicious Code from the Work and the Courl's I'T
Infrastructure and the repair of any liles or dain corrupled thereby, and the expenses nssocinted willi the removal of e
Malicious Code and restoration of the data shall be borne by Contracter. In no event will Centractor or any Subcontraclor

invoke any Malicious Code.

304 Four-Digit Date Compliance. Contractor will provide only Four-Digit Date Complinnt Work to the Court.
“Pour-Dipil Date Compliant™ Work con aceurately process, coleulale, compare, and sequence dala data, Including withoul
limitation date data arising oul of or relating to leap years and changes in centurics,

3,15 Conflict Mincrnls. Contraclor cerlifies elther: (i) it is nol a "serutinized compuny” as defined in PCC
10490(L), or (ii) the goads or services the Contractor will provide to the Courl are not related to products or services that
are the renson the Conteactor must comply avilh section 13(p) of the Securities Exchange Act of 1934

316 Miscelloneons. The riphts and remedics of the Court provided in this section 3 will not be exclusive and
are in addition to any ather rights and remedies pravided by law or wider this Agreement, The representations and
warrantics that Contractor makes in this section 3 shall be true and accurate as ol the Effeetive Date, and shall remain true
during the terin of this Apreement anel the Termination Assislance Periad. Contractor shall promptly notify the Cowtt if any

r-:pmscnmliou ar wareanly becomes untruoe,
g Intelleetual Property.

.l Conteactor/Thivd Party Materlals. The Court shall have the right to approve in wriling the introduelion of
my Conlractor Materials or “Third Party Materials into any Work prior to such introduction. Contractor grants to the Comt,
togelher with all Court Contractors, without additional charge, a perpetual, irrevocable, royalty-free, fully paid-up,
worldwide, non-exclusive license to use, reproduce, perform, display, transmil, distribute, modify, crente derivalive works
of, make, have made, sell, ofter for sale and import Contractor Materials and Third Parly Materials (including Souree Code)
and 1o sublicense such rights to other entities, in each case for Colifornin judicial branch business and operations.

4,2 Rights in Developed Malerials, Motwithstanding any provision (o the contrary, upon their creation lhe
Developed Materials (and all Intelleetunl Property Rights therein will be the sole and exclusive properly of the Courl,
Contractor (Tor itzell, Project StafT and Subcontractors) hereby frrevoeably assigns, (ransfers and conveys to (he Courl
withoul further consideration all worldwide right, title and interest in and to the Developed Materinls, ineluding all
Intellectual Praperty Rights therein. Contractor furtlier agrees fo exeeule, and shall eause Praject Stafland Subcontraclors
ta exeeute, nny documents or take nny olher nctions as may be rensonably necessary or convenient o perlecl the Courl's or
its designee’s ownership of any Devoloped Materials and to obtain and enforee Intellectual Property Rights in or relating lo
Developed Malerials, Contractor shall promptly netily the Court upon (e completion of the developmenl, ereation or

reduction to practice of any and all Developed Materials.

i},3 Retention of Rights, The Court retaing all vights, Htlo and hnterest (Including all Intellectunl Properly
IRights) in and lo the Court Malerinls. Subjeet o vights granted herein, Contractor relains all rights, title ad interest

(including all Intellectual Property Rights) in ond 1o the Contrsclor Malerials.

a4 Third-Party Rights. Conlractor hereby assigns to the Court all of Conlraclor's licenses and ather rights
(inchuding any representations, warranties, or indemnities that inure to Contrnetor (rom third parties) to all Third Party
Materials Incorporated Into the Work. [T such licenses and rights cannot be valldly assigned to or passed lhrough to the Court
Ly Contractor without a Thivd Party's consent, then Centractor il s jts best efMorts (o obtaln such congent (at Contraclors
expense) and will indemnify and hald harmless the Court and Comt personnel against all Claims arising from Contraclor's

Milure le oblaln such consent,

i

4 Confidentinlity.

5.0 General Obligations, During the Term and atall times therenfler, Contractor will: (8) hold all Confidential
Information in striet trust and confidence, (1) refrain from using or permiiting others to use Confidentinl Information in any
monner of for niy purpose nol expressly permitted by 1his Agreement, and (¢ refraln from diselosing or permitling others
to disclose iy Confidentinl Information to any Third Party withoul obiainiing the Courl's oxpress prior wrilton consent on n
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case-by-case basis, Contractor will diselose Confidential Information only lo Project SIlT (including Subeontractors) with
a need 1o know in order to provide the Work hereunder and who have execuled a confidentinlity agreement with Conlraelor
al least as protective as (e provisions of this seetion 5, The provisions of this section 5 shall survive beyond the expiration
ar lermination of this Agreement, Contractor will protect (he Confidential Tnformation feom unauthorized use, access, or
sclosure I the same manner ns Contraclor protects its own confidentinl or proprietary information of o similay nature, and
with no less than reasonable core and industey-standard eare, The Conet owns all right, title and interest in the Conflidential
Information. Contractor will notify the Court prompily upen learning of iy unauthorized disclosure or use of Conlidential
Information and will coaperale Rully with the Court to proteel such Confldentinl Information,

5.2 Jtemoyal: Return. Contractor will not remave any Confidential Information from the Court’s facililies or
premises without the Conrl's express prior wrilten consent, Upon the Courl's request and upon mny tlermination or
axpiration of this Agreement, Contractor will promptly () return to the Conit or, If 5o directed by the Court, destiay all
Confidentinl Information (in every form and medium), and (b) certify to the Court in writing that Contractor has fully
complied with the foregoing obligations,

53 Breach of Confidentinlity. Contruetor acknowledges that there ean be no adequate remedy al law for any
breach of Contractor’s obligations hereunder, tat any such breach will likely result In irreparable harm, and therefore, that
upon any breach or threatened breneh of the confidentiality obligations, the Courl shull be entitled to appropriate equilable
reliel, withot! the requirement of posting a bond, in addition to its ather remedies at law.

0 Indlemnifieation.

6.1 Gengral Indemuity. Contractor shall indennily, defend (with counsel satisfuctory to the Judicial Couneil
of California), and hold harmless the Court and Coutl parsonnel gainst all Claims founded upon: (i) Contraclor's provision
of, or failure Lo provide, the Work (ii) any other breach by Contractor under this Agreement; or (iff) Third Party Claims
relating to Infringement or misapproprintion of nny Intelleetual Prapuity Right by Contractor or the Work, including
software, services, syslems, eqnipment, or other materials provided by Contractor or Subeontractors to lhe Courl
(collectlvely, the “Covered Items"). Contractor shull nol make any adimission of ligbility or other stolement on belall of an
indemmified party or enter into any settlement or other agreement which would bind an indemnified party, without the
Courl's prior written consent, whieh consent shall not be unteasonably withheld; ond the Courl shall have the rght, al lis
option and expense, ta participate In the defense and/or seltlenent of n elaim throtgh counsel of its own choosing.
Contrictor's dulles of indemnification exelude indemnifylng n party for that portion of losses and expenses that are finally
determined by a reviewing court to have arisen out of the sole negligence or willlul misconduet of the indemnified pary.

6.2 Cortain Romedies. 16 any Covered Item provided under this Agreoment becomes, or in Contractor’s or the
Courl’s reasonable opinion is likely to become, the subject of any Claim avising from or alleging infringement,
iisapproprintion or oiher violation of, or in the event of any adjudication that such Covered lem infringes, misapproprintes
or olherwise violutes any Itellectual Property Right of a Third Party, Contructor ot its own expense shall lake the fallowing,

uetions in he listed order of preference: () secure for the Court the right to continue using the applicable Covered liem; or

(b) i commereially reasonablo efforts are unavailing, replace or modify the infvinging Covered Hem to make it
noninfringing provided, however, that such modificatlon or replacemient shall not degrade the operation or performance of

the Covered lom,
) Oplion Term,
71 The Coutt may, at its sole option, extend this Agreement through July-14, 2017, at the end of which

Option Terms this Agresment shall expire. In order Lo exercise an Option Term, the Count will send Noties to Cantraclior ol
least thirty days prior to the end of the Initinl Term (or the then-current Option Texm).

b Insuranee.
| Pasie Coverage. Contractor shall provide and maintain at Contraclor’s expense the following msurance

during the Term;

{a) Workers Compensation and Employer's Liabllity, The policy is required only i Contractor hus
employecs. 1t st inelude workers' compensation Lo meet minimum requirements of the Califormia Lnbor Cocle, and it
must provide coverage for ciployer's lubility bodily injury at minimwm limits ol one million dellars (51,000,000} per

accident or disease;

() Commersinl General Lisbilily, The policy must be written on i ocenrrence form with limits of
ot less fhan one million dollaes ($1,000,000) per occurrence, and a one million dollar (51,000,000 ainual ageregate. Each

policy must include coverage lor linbilities arising oul of premises, operations, independent contrictors, products ang
completed operations, personnl and advertising injury, and liability nssumed in a contracl.; andl
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(c) Professional Linbility. The policy must cover Canlractor’s aels, ervorz aid omissions commitled
or alleged (o have been commilled which arise oul ofrendering or filure (o render services provided ynder this Agreement.
The poliey shall provide 1imits of not less thim one million dollars ($1,000,000) per oceurrence and annual aggregalte.

{d) Commereial Automabile Liability. IT an automobile is vsed in providing the Work, automobile
liability insurance with limits of not less than one million dollars (£1,000,000) per aceident, Such insurance must cover
linbility arising oul of the operation of a motor vehicle, including owned, hired, and non-owned motor vehicles, assigned (o
or used In connection with providing the Worls,

(e) Commerginl Crime Insurance. 1f Contraclor handles or hos regular aecess lo the Courd’s funds or

property of significant value to the Comt, this policy must cover dishonest ncts including loss due to thell ol money,
seeurilics, and property; forgery, md alleration of documents; and finudulent transfer of money, securities, and properly.

The mininm lability init must be not less than one million dollars $1,000,000,

82 “Claims Made” Covernpe, [T any required inserance is written on a “claims made form, Contractor shall

maintain the coverage continonsly throughout the Term, and, without Iapse, for three years beyond the termination ot
expiration of this Agreement and the Cout's aceeplance of all Work provided under this Agreement. The retroaclive date

or “prior ncls inclusion date” of any “elaims made™ policy must e no later than the date that Work commences under this
Apreeient,

8.3 Umbrella Palicies. Contractor may satisly busic coverage limits through any combinntion of primary,
exeess or umbrella insurance,

84 Aggwegate Limits of Liabilily. The basic coverage limits of Hability may be subject to annual aggrepate
limits, IT (s is the eage the annual npgrepate limits of Hability must be at least two times the limits requived for each
policy, or the apgregate may equal the linits required but must apply separately to [his Agrecment,

8.5 Deductibles and Self-Insured Relentions. Conlractor is responsible for and may nol recover ot the
Cotnt, including Judicinl Braneh Personnel, any deduetible or self-insured relention tiat is comecled lo the insurance

required undler this section .

8.6 Additionnl Insured Statug. With respeet to conmereial general liability and antomobile lnbility
insuranee, the policies must be endorsed to include the Court and Court personnel as additional insureds,

8.7 Certifientes of Insurange. 1icfore Contraclor begins providing Work, Contractor shall give the Courl
certificnies of insurnnee altesting to the existence of coverage, and stating (hat the policles will nol be enncoled, terminated,
or amended (o reduce coverage without 30 or more days’ priar wrillen notice to the Court. Any roplacement certificales of
insirance ave subject to the approval of the Court, and, without projudice to the Court, Contractor shall nol provide Work

belore the Comt approves the certifientes.

8.8 Oualifying Insurers. For insurance to satisty the requivements of this seclion, nll required insurance must
b fssuied by an inswrer witl an A0, Best rating of A = or better (hat is approved fo do business in the State of Californin,

8.9 Required Policy Proyisions, Each policy must provide, as follows:

() Insurance Primiry; Waiver of Reeovery. With respect to commercial general lability and aulomabile
Hability insurance, the policies must be endorsed 1o be primary and non-coniributory wilh any insurance or self-surance

progrmms maintained by the Comt and Court persannel, Contraclor waives any right of recovery It may have, and will

require that iy insurer providing commercial general liability, workers compensation, and automobile liability to also

waive sy right of recovery it may have against the Court and Court personnel for lHability arising out of the Work; nnel
(b) Separntion of Insirecls. The insurance upplies separutely to each insured ngninst whom o claim is

mnde anefor a lawsuit is brought, 1o the limits of the insurer’s liability.
810 Parineships. IT Contrmotor is an pssociation, parinership, or other Joint business venlure, the basic

covernge may be provided by eithier of the following methads: (i) sepnrate insuranee policivs issued for ench individunl
entity, with cach entity included as a named insured or ns on ndditional insured; or (i) jolnt insurance progeam with the

association, pavinership, or other joint business venture included ns o named insurecd,

.11 Consequences of Lapse. IFrequired insurance lnpses during the Torm, the Courl is not required to process
invoices nfter sueh Japse until Contractor provides evidenee of veinstatement that is elfective ns of the lnpse dlate,
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9 ‘Teran £ Terminntion,
21 ‘Term. This Agrecment shall commence on the Lffective Dite und expire on the Expiration Date, The
Court iy extend the Agreement asset forth in section 7 (Option Term).

97 .'l_‘!;é]'lI?hﬂ”ﬂﬂ_@l’ﬂ.ﬁ)ﬂﬂjﬂﬂwl The Courl may lerminite, i whole or in porl, this Apreement for
covenience (withont cause) upon thirty days prior wrilien notice, “Tlhie Courl's notice obligations under the foregoing
sentence shall not apply to any stop work orders issucd by the Comt under this Agreement. After receipt of such notice, and
exeept as olherwise directed by the Courd, Contractor shall inmediately: (n) stop Work us specified in the notice; andl (1)
place no further subgoniracts, except as necessary to complete the continved portion of this Agreement.

9.3 Early Ternination. The Courl may terminate, In whole or in purt, this Agreenent immediately “for
ciuse” 1 Contractor is in Defult, ‘The Court nay also terminate this Agreement or limit Work (anel propor Lionntely,
Contraclor's fees) upon wrillen notice o Contraclor without prejudice to any right or remedy of the Courl ift (i) expected or
actunl funding to compensate the Contractor is withdrawa, reduced or limiled; or (1) the Cowl delermines {hat Contractor’s
performance under this Agreoment has become infeasible due to changes in Applicable Liws,

94 Rights and Remedies of the Courl.

() All remedies provided for in this Agreement may be exercised individually or in combinution with
any other availnble remedy. Conlractor shull notily the Courl immedintely if Contractor 18 in Defanlt, or iFa 'Third Party
elaim or dispute Is brought or threatened that alleges facts that would constitute a Defuult under this Agreement. If
Contraclor is in Defiull, the Court may do any of the following: (i) withhold all or any portion of a payment atherwise due
10 Contractor, and exercise any other tights of selofl as may be pravided in this Agrecment or any olher agreement between
e Courl and Conteaetor: (if) require Contructor lo enter into non-hinding mediation; (1) exercise, following notice, {he
Court’s right of early termination of this Agrecment as provided herveln; and (iv) seek mny other remedy avallable at lw or
in equity.

(1) 1F the Cowrt terminates this Agreoment in whole or in pait for cause, the Court miy acquire from
rirel parties, under the terms nnd in the manner the Courl considers appropriate, goods or services equivalent Lo those
terntinated, and Contractor shall be liable to the Courl for any excess costs for those goods or services, Nolwithstanding:
any other provision of (his Agreement, In no cvent shall the exeess cost to the Court for such goods and services be
excluded under (his Agreement as Indireet, inidental, special, exemplary, punitive or conscquentinl damages ol the Courl.
Contractor shall continne the Work not terminated hereuncler,

(¢) In (he event of any uxpiration of termination of this Agreement, Contraclor shall promptly provide
thhe Court with all originals and copies of the Deliverables (ineluding: (i) any partinlly-completed Deliverables and related
work product or materfals; and (ii) any Contractor Materlals, Third Party Materials, and Developed Materinls comprising
such Deliverables or puitinlly-completed Deliverables), Confidential Information, Court Dula, Courl Materials, and all
portions thereof, in ils possession, custody, or control. In the evenl of any termination of this Agreemenl, the Courl shall not
be liable to Contructor for compensation or damages incurred as a tesull of such lermination; provided that if the Court’s
termination is not based on n Defuult, Court shall pay any fees due under his Agreenient for Deliverables completed and

gecepled as of the date of the Cowrt’s terimination notice.

0.5 Termination Assistancg. At the Cowr I's request anel option, during the Termination Assistunce Periad,
Contractor shall pravide, nt the same rates eharged immedintely before the sturl of the Termination Assistance Period, (o the
Court of (o 165 designee (collectively, “Sugsessor”) services reasonubly necessary to enable the Court 1o obtnin from anather
conlrnctor, or lo provide for ltself, services lo substitute for or replace the Waork, together with all athier services Lo nllow the
Work (o continie without interruption or ndverse sffeet and ta facilitale he orderly transfer of the Work to the Suecessor
(collectively, the “Terminnilon Assislanee Services"). “Termination Assistance Services will be provided to the Courl by
Contractor regardless of the reason for terminulion or explration. At the Courl’s option and eleetion, the Court may extend

e Termination Assistance Period for an additional six (6) months.

9.0 Survival. ‘Termination of this Agrecment shall ot affeet the rights and/or obligations of the Partios which
arose prior lo any such termination (unless otherwise provided herein) and such rights and/or obligations shall survive any
sucly expiration or texmination, Rights and obligntions whicl by their nature shonld survive shall remain in effecl after
wermination or explration of this Agreement, including sections 3 through 10 of these General Terms and Conditions.

] Specinl Provisions.

10,1 Aprcements Providing for Compensation of $50,000 or more: Union Activitigs Restrictions. As required
uider Government Code sections 1661 5-16649, il the Contact Amount {4 550,000 or more, Conlraclor agrees that no Courl

funds received under Mis agreenient will be uscd 1o assist, promole of deter wnlon organizing, [F Conlractor incurs costs, or

Appendia € - Page 8




h{fi'.r fiiranfcag 'ﬁ'i"umfrl;n' Sorvieed
Agreement Nopgpherr 00201307

makes cxpenditures lo nssist, promole or deter union organizing, Contractor will paininin records sulficient to show (hal no
Courl funds wers used for (hose expenditures and no reimbursement from the Courl was sought for these costs, Conlractor
will provide those records lo ihe Attorney General upon request,

102 DVBE Commilment. This seclion is npplicable if Contractor recelved o disabled veleran business
enterprise ("DVBE) incentive in connection with this Agreement. Contractor's faflure 1o meet the DVBIE commilment sel
farth in its bid or proposal constitutes o brench of the Apreement, If Contragtor used VD subconlractor(s) in connection
with this Agreoment: (i) Contractor must use the DVBE subcontraetors identified in ils bid or proposal, wnless the Courl
approves in writing replaceiment by another DVBE subeoitractor in nceordnnee with the torms of this Agreement; and (ii)
Conlractor must within sixly days of receiving finnl payment under this Agreement coitify in o report (o the Court: {1} the
total amount of money Conlraclor received under the Agreement; {2) the name and address of ench DVBE subtontractor lo
which Contractor subconteacted work in connection with the Agreement; (3) the amount each DV BE subcontractor
received from Contractor in connection with the Agreoment; and (4) that all payments under the Agresment liave been
made to the applicable DVBE subcontractors. A person or entity that knowingly provides filse information shall be subject

1o n civil penally for each violation.

103 Compotitively id Contraets, Antitrust Claims. 1F1his Agreement resulted from a competitive bid,
Contractar shall comply with the requirements of the Government Code sections set oul below.

m Contraclor shall nssign to the Court all rights, title, nnd interest in and 1o all enuses of netion it may have
under Scction 4 of the Clayton Aet (15 U.S.C. See. 15) or under the Cartwright Act (Chapter 2 (coimmenelng with Seetion
167000 of Part 2 of Divislon 7 of the Business and Professians Code), arising from purchases of goods, moterinls, of
scrvices by Contractor for sale 10 the Court pursuunt o the bid, Such nssignment shall be mado and become effective ut the
time the Counrt tenders (inal payment to the Contractor. (GC 4552)

(b If the Courl receives, elther through judgment or settlement, a monelary recovery for a caise al aclion
assigned under (his chapter, the Contractor shall be entitled to receive reimbursement for nctual legal costs Incurred and
may, upon demand, recover from the Courl any portion of the recovery, including treble damages, attributable to
avercharges thal were pid by the Contraetor bul were not paid by the Cowt as part of the bid price, less (he expenses
ineurred in eblaining that portion of the recovery. (GC 4553)

(c) Upon demand in writing by the Contractor, the Court shall, within one year from such demand, reassign
e cause of ntlon assigned under this part if the Contractor s been or may have been injured by the violation of law for
which the cavse of action arase and (13 the Court has niot been injured thereby, or (2) the Court declines to file a court

action for the couse of action. (GC 4554)

104 In Confracting Act. [T 1he Contracl Amount is $1,000,000 or mare, Contracter ecitifies either (i} It s not
on the curront list of persons engaged in ivestment activitics in fran (“Iran List™) ceented by the California Departinent of
Genernl Servicos pursuant to PCC 2203(b), and is not a financial institulion extending $20,000,000 or more in credil o
another person, for 45 days or mare, i€ that other person will use the credit to provide pooads or services in the enerpy sector
in Tran and is identified on the Iran List, ov (ii) it has received wrilton permission from the Court fo enter into this
Agreement pursuant lo PCC 2203(c).

10,5 Small Business Preference Contrigl Clause, This section i3 applicable if Contractor veceived nosmall
business preference in conneetion with this Agreement. Contractor’s failure (o meet the small business commitment set
forth in its bid or proposal constitutes a breach of this Agrecment. Conlraclor must within sisty days of receiving final
payment uncler this Agreoment report (o e Conrt the acliunl pereentage of small/miero business parlicipation that was
achieved, 1¢ Contractor ia & nenprofit veleran service ageney ("NVSA"), Conlractor must employ veterans receiving
services [rom the MVSA for not less than 75 percent of the persoi-hours of direct labor required for the production of

goods onel e provision ol serviees performed pursuant to this Agroement,

11 Genernl,

(11 Audiis. Contractor shall allow the Court and its designees to review and andil Contractor's documents
and reeords relating 1o this Agreement, and Contractor shall retain snch dosnments and records for a period of Tour years
following final payment under this Agrecment. Contractor shall correct airors and deficiencios by the 20th day of the month
[ollowing the review or audit, Contractor shall provide to the Court and Court Coniractors, on Conlractor's premises (or, I
the soelit is baing performed of an Subcontraclor, Subconlraclor's premises il necessary), space, oflice Turnishings
(ineluding lockable cabinets), telephone and facsimile services, ulilitios andl office-related equipment and duplicnting
serviees ag the Court or such Court Conlraclors may rensenably require lo perform the andits deseribed in this Scetlon,
wWithout imiting the foregeing, this Agreoment is subject to examinations and andit by the State Auditor for a pevied three

yvents after final payment.
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12 References. In this Agreementand the Appendixes: (n) the Appendixes shall be incorporated Into and
decimed pait of [his Agreement and all references to this Agreement shall fnclude the Appendises; (b) the Artiele and
Section headings are for reference und convenience only and shill nol be considered in the interpretation of this Agreement:
(¢) references lo and mentions of the word “lneluding” or the phrase “e.p." means “including, without limitation” and (d)
witless specifically slated o the conliary, all references to days herein shall be deemed (o rofer to calendar daya,

1.3 Assignment. This Agreemont will not b assignable by Contractor in whele or fi part (whether by
operation of law or otherwise) without the prior writien consent of the Comrt, Any assipnment made in conteavention of the
foregoing shall be void and of no effect. Subject to the foregoing, this Agreement will be binding on the Parties and thelr
permilted successors and nssigns, '

14 Maticgs. Any notice required or permitied wider the terms of this Agreement or required by lnw must be
in weiting and must be: (3) delivered in person, (b) sent by registered or certified mail, or (¢) sent by evernight aie courler,
in ench euse properly posted and Rlly prepaid to the approprinte address and recipient sel larlh belaw:

T R i Vo S g e
S g T R A
:

B e e e R T e

NWH Corparation Inc, Superior Court of Tellama County
Attention: Malt Niemann Allention: Court Executive Officer
Viee President - Stratepic Contricls 633 Washington Street
11931 Foupdation Place, suite 250 Red Bluft, CA 96080

Gold River, CA 95670 : S 2=

Either Porty may change {is sldress for notiliention purposes by giving the other Parly writlen notice of the new nddress in
iccordance with this Section. Notices will be considered to have been given ot the time of acial delivery in person, three
Business Days afler deposil in the mail as set forth above, or one (1) day alter delivery to an avernight air conricr service.

115 Independent Contractors. Contractor and Subcontractors in the performance of this Agreement shall et
i independent capaclty and not ns ollicers or employees or agents of the Court or Court Contraclors. Neither the
inaking of this Agreement nor the performance of ils provisions shall be construed (o constitute either of the Partics hereto
as an agent, employce, partner, joint venturer, or legal reprosentative of the other, and (he relationship of the Parties under
this Agrcement is that of independent contractors, Neither Party shall have any right, power or authorily, express or
inplied, (o bind the oiher,

L6 Covenant of Futher Assurnges. Contraclor covenants and agrees tiat, subsequent to the execution and
delivery of this Agreement and without any additional consideration, Conteactor shall exeeute and deliver any further legal
instraments el perform nny acls that are or may become necessary Lo effectunte the purposes of this Agreement,

1.7 Pablicity. News releases and other public disclosures pertnining to this Agreement will not be made by
Contractor withoul prior written approval of the Cowrl,

ILE  Third Parly Benefigiaries. Ench Party infendls that this Agreement shall not benelit, or create ony right or
cause of action in or on behnlf of, any person or entity other than the Partics,

119 Governing Low: Jurisdiction: and Venve. This Agreement and performanee under it will be exelusively
goveracd by the lwws of the State of Californin without regard o its conflict of lnw provisions. The parties shall attempt in

£ood fiilh to resolve fnfornially and promptly any dispute that arises under this Agreement, Contractor herchy livevocably
submits to the exelusive jurisdiction and venue of the state and federal district courts loented in Califorala in any legal
aclion conceming or relating to this Agreement,

.10 Follow-On Contragting, Subject (o certain exceptions, no person, i, or subsidiary thereol who has
buen awarded u Consulting Services contract may submit a bid for, nor be nwarded a conteact for, the provision ol services,
procurement of goods or supplies, or any other related netion which is required, suppested, or otherwise deemed appropriale
in the end product of the Consulting Services contraet,

LI Order of Precedeonce. Any canflict nmong or between the docnments making up this Agreement will be
resolved in secordunee with the folloving order of precedence (in deseanding order of precedence): (i) Appendix C - The
General Terms and Conditions and Appendix 1 —Defined Tens; (ii) the Coversheel; Giii) Appendix B Pricing and
Payment; (iv) Appendix A — Statement of Work; and (v) any exhibits to the Agrecment.

LL12 Miscollangous, This Agreenent hos been arelved al through negotiation between the Parties. Neither
Party is the party that prepared (his Agreement for purposos of constrving this Apreement under California Civil Code
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seclion 1654, No amendment to (hls Agreement will be effective unless in writing, This Agreement constitules the entire
agreement of the Parties with respect to the subjeet matter hereofl ITany part of this Agreement is held unenloreeable, all
ather parts remnin enforceable, A Paity's waiver of enforeament of any of this Agreement’s lerms or conditions is ¢(Tective
only if in writing, Any waiver or failure lo enforce nny provision of (his Agreenent on one occasion will not be decmed o
waiver of any olher provislon or of such provision on any other oceasion, Time is of the essence regarding Contractor's
performance of the Work. Unless otherslse approved by the Courl in writlng in advance, Work mny not be perfonmed
oulside of the United States, The Contractor shall maintain an adequale system of secounting and internal controls that
meels Generally Accepled Accounting Priniples or GAAP, This Agrcoment may be execuled in one or more counlerpals,
cach of which shall bo deemed an original, but taken together, all of which shall constilute one anel (he same Agreement,
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APPENDIX 1 DEFINED TERMS!

“Acceplance is defined in Appendix C, seclion 2.2,

“Agrecment” means this Standord Apreement as defined on the Coversheel, including the following: Appendix A
(Statement of Work), Appendix B (Pricing an Payment), Appendix C (General Provisions) and Appendiz D (Delined
Terma).

“Applicable Law" means any applicable laws, codes, lepislative nels, repulations, ordinances, rules, rules of court, and
orders.

“I3usiness Day” means my day olher than Saturday, Sunday or a seheduled Couwrt holiday.

“Claims” means claims, suits, actions, nebitiations, demands, proceedings, lines, penallies, losses, damages, liabilites,
judgments, setllements, cosls, md expenses (including reasonnble attorneys’ fees and cosis), including those based on
the injury to or death of any person or damage (o propeity.

“Conlielentinl Information” means: (i) any information related to the business or operalions of the Courl including
information relating to the Court's personnel and users; (i1) all finaneinl, statistical, personal, techiieal and other dala
and information of the Court (and proprielary information of third parties provided lo Contractor) hat is designaled
conficentinl or proprietory, or that Contractor otherwiss knows, or would reasonnbly be expected to know s
conficentinl; and (iii) all Deliverables, Doveloped Malerials, Court Malerinls anc Court Data. Confidentinl Information
does not include information (that Contractor demonstrates lo the Court’s satisfaction, by wrillen evidence): () that
Contractor lnwlully knew prior lo the Court's first disclosure lo Conteactor, (b) that a Third Party vightfully disclosed to
Contractor free of any confidemtinlity dutics or oblipations, or {c) that is, or through no Mull of Contraclor hns becoe,
menerally available ta the publie,

“Consulting Services” relers lo the services performed under “Consulting Surviees Agrecments,” which are defined fn
Public Cantracl Code section 10335.5, substantially, ns contracts that: (i) are of an advisory natuce; (1) provide a
recommended course of nelion o personal expertise; (fl) have an end produet that is basieally a tansmittal of
information, either written or oral, that is related lo the governmentnl finclions of stale ageney administeation and
management and propram managenient or innovation; and (iv) ave oblained by pwarding a eontiact, a granl, orany other

payment of funds for services of the above type. The end product may inclde anything from answers lo specific
questions (o design of'a systam or plan, and includes worksliops, seminars, retreats, and conferences for which paid

axpertise ig relained by conlract,

“Conlract Amount™ hos e meaning sel lorth on the Coversheel.
"Conlractor Key Personng]” means the Contractor Project Manager s those Project Staft members identilied ns "Key
Persommel™ in this Apreement,

“Confractor Project Monager” means the employee identified in this Agreement 95 lhe Conltractor projeel manager.
uConiractor Work Location(s)" means any location (exeepl for a Comt Work Loeation) from which Conltraclor provides

Work,
“Conirnetor Materials” means Materials owned or developed prior to the provision of the Work, or developed by
Contractor independently from the provision of the Worl and wilhout use of the Court Materials or Confidential

Infermntion.
“Cavershes|” refers to the first sheet of this Aprecment,

“[aatn Sofepuards” means Industey-slandard safeguards against the destraetion, loss, m isnse, unnuthorized diselosura, or
alteration of the Court Data or Confidentinl Information, and such other relnted snfeguards that are st forth in
Applicable Laws, or pursuant lo Court policies or procedres,

“Defpull” menns il any of the fellowing oceurs: (1) Contractor breaches nmy of Contractor's obligations under (his
Agreement, and this breach is not enved within ten days following nolice of breach or is not eapable of being cured
within (his cure period: (1) Contractor or Contractor’s creditors file a pefillon as lo Contractor's bankruptcy or
inselveney, or Contrnetor is declared bankiupt, beeomes fnsolvent, makes an nssigniment for (he benell of ereditors,
goes into liquidation or recelvership, or olherwise loses logil control of its business; (iii) Contractor makes or s mide

! Additional enpitalized terms may be defined In the other Appendices lo This Aprecment.
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uncler this Agrecment any representation, warranty, or cerlification (hnt is or was incorreet, innceurate, or misleading; or
(iv) nny acl, condition, or ftem required to be fulfilled or performed by Contractor to () enable Contractor lnawlully (o
enter inlo or perform its obligations under this Agreemont {b) ensure that these oblipations are legal, valid, and binding,
or () make (his Apreement nddmissible when required is nol fullilled or performed.

"Defec” mems any [hilure of any porlion of the Wark to conlorny Lo aitel porform in aceordance with (he requirements
of this Agreement and all applicable Specifications and Documentation,

“Daliverables” means any Developed Materials, Contractor iaterials, Third Party Materials, or any combination
thereol, as well as any otlier ilems, goods, or equipment provided pursuant (o the Worl:,

“Deyeloped Materinls" means Malerinls created, made, or developed by Contractor or Subcontractors, cither solely or
Jodntly with the Cowrt or Cowrt Coniraclors, In ihe course ol providing the Work under this Agreement, and all
Mitellectunl Property Rights therein and thereto, including, without limitation, (i) all work-in-process, data or
informntion, (1) oll modifications, enhanceiments and derivalive works made to Contraclor Materials, nnd (iii) all
Delivorables; provided, however, that Developed Malerials do not include Contractor Materials,

“Dogumentation” means all teehnical srchitecture docoments, technical manuals, user manuals, Mlow diagrams,
operalions goides, file deseriptions, training materinls ond other documentation related to the Work: together with all
upgrades therelo,

“Liflctive Date™ has the meaning set foith on the Coversheet.

“Inteleciunl Properly Riphts” means all past, present, and future rights of the following types, which may cxist or be
created under the laws of any jurisdiction in the world: (a) rights associaled with works of authorship, ineluding
copyrights, moral rights, anc mask worlk rights; (b) tracdemark and trade name rights and similar vights; (¢) trade secrat
rights; (d) patent and industrinl property rights; () other proprietary rights in intellectual property of every kind and
niture; and (T} vights in or relnting (o registiatlons, rencwals, extensions, combinations, divisions, and reissues of, and
applications for, any of the rights referred to In clauses (i) through (e) of this sentence.

T Infiastucture” menns software mid oll computers and related equipment, including, as applicable, central processing
units wnel ofher processors, conlrollers, modems, servers, communications and telecommunications equipment and other

hardware and peripherals.
*Court" has the meaning defined in the coversheet of this Agrecment,
“Conrl Contractors™ means the ngents, subcantractors and other represenintives ol tie Cawl, other than Contenetor wnd

Subcontraclors,

“Court Datg™ means all data and information of the Comt or Court Contractors disclosed o or nccessed by Contractor or
Subcontractors, including all such data and information relating to the Court mud ils respective conliactors, agents,
employees, lechnolopy, operations, fellities, markels, producls, capacilies, systems, procedures, seeurity praclices,
cotnrl records, courl proceedings, research, development, business affaivs and finances, ideas, concepts, innovations,
inventions, desipns, business methodologies, improvements, trade secrels, copyrightable subject matter, pntents aid

other intellectual property and proprictary information,

“Court Project Mannger” means the individual appointed by the Cowt lo eommunicate directly with the Contractor
P'roject Manager.

“Coul Werk Locations” menns any Court lacility at which Contractor provides Worle,

“Courl_Mnlerinls” means Materinls owned, licensed, made, conceived, or reduced to practice by (ha Court or n Cowrt
Contractor, sy Materinls developed or acquived separate from this Agreoment, and all modifientions, enhnncements,
derivative works, and Intelleetial Property Rights in any of the foregoing.

“Tucicial Dranch Bntity” or “Judicinl Branch Entities” means the Court and any Californin superior or nppellate court,
tha Judicinl Council of Californin, and the Habeas Corpus Resource Center; these entitios comprise the "Judiginl

Braneh."
“Tudicinl Branch Personnel® memns members, justices, judges, judicial offteers, subordinats judicial officers, employees,
and ngents of a Judicial Branch Entity.

“Malicions Cada” means any (1) program rouline, device or ather feature o hidden file, including ony lime bomb,
yirus, soNware lock, Trojan horse, drop-dead device, worm, malicious logic or trap door thit may delels, disabls,
deaetivate, inflerfere with or otherwise harm the Court's hardware, software, dnta or other programs, mnd (i) hardwace-
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limiting, software-limiting or services-liniting lction (lneluding nny Key, node lock, Hme-ont or other similar
functions), whether implemented by electronic or olher means,

"MM.':I_]IIIE" means all inventions (whether patentable or not), discoveries, literary works and other works ol aulhorship
(including soflware), designations, designs, know-lhow, lechiology, (ools, idens and information,

wpgrlies” means the Court nnd Contractor, collectively.

“Parly” means either the Courl or Contractor, as the ¢ase may bo,

“frrajeet SlafP sholl mean the personnel of Contractor atid Subeoniractors who provide the Work,

“Sourca Codg” means human-readable program statements written by a programmer or developer in  high-lovel or
assembly langunge (hat are not directly readable by a computer and that need Lo be compiled Into object code before

(hey cun be exceuted by o compuler,

“Spevifientions” means with respeet to each Deliverable, service, poods, or other portion of the Wark, the delailed
provisions nid docuniens setting out the specifications, functionalily and requirements.

usubeoniracior” means the ngents, subcontrctors and olher representalives of Contractor providing Work heveunder
whao are not employees of Contraclor.
“repm® means (he term of this Agreement, including any and all option years.

“Terminalion Assistance Period” means the period commencing upon the expiration or termination ol this Agreement
and expiring six (6) months thereafler, as such perlod may be extended by the Parlies.

“Ihiird Parly” means any person or entity other (han the Court or Conlrictor,
“Third Party Materlals” means Mateelals (hat are licensed or abluined by Contractor from a Third Party,

“Wark" means each of the following, individually and collectively: the services, Doliverables, poads (including
equipment) and materials provided under this Agreemenl, anel any Incidental services, items, or responsibilities that are
ressonable und customary in the indusiey nnd not specifically described in this Agreement, but which are required for

the performance of Contractor's obligations and delivery of services.
“Wark Loeation(s)" means any Court Work Location or Contraclor Wark location,
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The following information should be included in the procurement lile:

Deseription of the non-1T goods, non-1'T services, or 1T goods and services (o be procured:

Backup information technology services,

Explonation of why the non-1T goods, nen-1T services, or 1T goods and services cannol be procureil
compelitively: P -

The Court issued a RFP on February 9, 2015, but did not receive any questions or proposals. Due to unforeseen
cireumstance, the Court was faced with an unexpecied reduction in force of its only IT personnel. Time was of the
essence and the urgency of rectifying the situation did not permit the time needed for another competitive

|.’||'¢|.‘IH'IJ|'|H,‘II| ETSEfViEEH.

Effort made to solicit competitive bids, if any: B ) )

The court issued n Request for Proposal on February 9, 2015, for backup information technology services, ns the
conrt was concerned that there may be a need for backup services in the new future, The RFP was advertised on
the cowl’s website, Emails were sent 1o five potential providers, No questions were received and no proposals
were submitted. At the point where the court had an immediate need, the court was able to identify a potential
provider that was interested in providing the services al a competilive rale.

L

Documentation that the pricing offercd is fair nnd rensonable: —
Pricing was compared 1o leveraged procurement agreements and the pricing is significantly less, The pricing was
found to be Fair and reasonable.

:-;Pm,-im factors affecting the cost or other aspeel of the procurenient, ifamy: o

Copy of writlen approval:
The undersigned has determined that (¢heck the appropriate box):

X The goods, services, or goods and services are the only non-I'T goods, non-1T services, or IT goods and services

that ineet the JBE’s need; or N ‘
A grant application submittal deadline does not permit the time needed for a competitive procurement ol

services; and
The JBE's Buyer may conduct the procurement s proposed,

This Sole Source justilication requires the approval of cither the court’s Approving Authority, his or her delegee, or

mnother person identified as the sole source approver in the JBE's Local Contracting Manual. Note that the
Glussary section of the Judicial Branch Contracting Manval identifies the Approving Authority of the Superior

Court as the Presiding Judge.

Approval Signaiures

Il.n.‘an:slur:__(_;;;?E,__ii;'],,_, !; ) N S —

‘itle of Approver:  Johi J, Garavenia, Presiding Judae

Mame i'I.IIF_l l
%l jff’ /(M/{ _ é/l?.?' /3 Date: _June 23, 2015

ZE




SUPERIDR COURT OF CALIFORMIA, COUNTY OF TEHAMA
CONTRACT AMENDVENT COVERSUEET

Agreentent No. 06201517

Amendment Mo, 301

L. This/ Amendment No, ﬁﬁ'l_:ﬁ,r\gm:nu.'m Mo, 062015(T [!}‘-u.ml between NN Corporation lue, {"(‘untu:{u.:ﬁ;":i and |
superior Court of Californin, County of Tebama (*Count™) is made and entered into this Bth day of July 2015

(“Effective Date”) in the Stie of California,

2 All capitalized terms not defined in this Amendment have the meinings piven o hem in the Agreement relerenced

ahove,

he

A Appendis A (Sttement of Waoil) ui'_llm-ﬁgﬁ*ﬂnwnl provides the option for the Coutl (o request Conlractor (o pru_vicl'c

Specialty Services and Additionn] Services, As such, the Court has eleeted 1o request siich Serviees as further deseribed

in thig Amendment 001,

L +8 —

A The pariies ngree 1o mimend the agreement us follows:

@, Inthis Amendment, the terim “Contractor™ or “NWN" refers 1o NN Corporation Inc. and the term “Comt”,
“Customer”, or “Client™ refers to the Superior Court of California, County of Tehama.
b The parties agree 1o Incorporate Amendment 001 Stitement of Waork, attached hereto and made i punt liereal,

COURT'S SIGNATURE

CONTRACTOR'S SIGNATURE

Superior Court of Californin, County o ‘Telnmn

MWHN Corporation [ne,

L A EL AP R Y TP |
x -~
1 “:_'.': T“«-.\ —

ny !m; A2l gt
! / \
; KJ(J;&E = S "_AL'-:L_I = =

IR 110 HAME ANDVETLE 0F 1 SINING
Cavyn A, Downing, Conrt Exeentive Olflicer

Fd
1-1}4‘1 10 AR AN TN OF FERSON SHINING
Matt Niemann, Viee President - Steategie Contrnets

—

2945

ADRDILESS
633 Washinglon Streel
Ped Bluflf, CA G650

DATE EXECUTED
&

/ 24/

ADDIESS
1931 Foundation Pluce, suile 250
Gold River, CA 05670

e —_— mzza —
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AMENDMENT 001 STATEMENT OF WORK

Lo Belground sl Scope, The Count las requesied tha Contractor provide englocer(s) o iroubleshoot pnd nssist
with recovery of ncatastrophic infrastrueture issue elfecting both client and server nelwork aueess, server anl
application infrastiocture, and phones. As part of the troubleghooting initintive, NWN will discuss issues with the
Court’s end users, 1T Staff and/or the business unil to determine the frequency and commaon traits of the issue.
NWN will review the pertinent equipment and soltware related 1o the issue, Onee that information is pathered
NWN will use stritegics such is connectivity testing, log and access evaluntion, and configuiation review (o
ilenlly isolute, identily, and resolve the issue(s).

2. Deliverables,

. Engineering services for the duration set Torih below, Projeet Coordinator will be primary point of contact for

NWN/Client and is responsible for scheduling, communications and status for the project.

b NWHN will build a new baseline active direclory infrastrocture, including 2 AD Scrvers

e, MWN will build a new baseling Exclange environmeni,

o NWN will assist with echnieal recovery efforis, as needed and direcled.
Priject Coonrdination will work with project team and client to pet the project kicked off uecording as gtiied
herein. Coordinator will be primary point of contiet for NWN/Client and is responsible Tor scheduling,
communicalions and status for the project,

& Seope Assumptions, NWHN will isolile aind remedinte ihe issue{s) (o the best of our abilityy sinee thisis
troubleshooting inithative n successful ontcome ennnot be guaranteed within the howrs specified an this
estimale,

4. Scheduling or time must be pre-coordinated - This T&M project does not Imply any SLA on the part of
NWH [or troubleshooting or supporl,

b Customer is responsible for providing acecss (o all sysiems requested by NWN for completion of the project.

¢ Customer is responsible for providing all hardware, soltware, maintenance and other resourees required for
the successiul completion of the projeet.

do - Customer will provide a prioary point of contact for the MWN Eugincer, Project Manager or Service
Coordinalor,

e Customer will be responsible to have complete backups of any data prior 1o commence ment of our services,
MW assumes no responsibilily Tor lost dag,

[ NWRN will provide knowledge trmsfer to Castomer stalf thioughout the engagement.  Knowledge tansfer js
ot intended 1o replace Tormul ieehnical training and cenification.

Lo Finanelals: Contractor will invoice and the Court will pay Tor the requested Services based on the rittes stated in
the falile below and the terms and conditions of the Agreement. The siated rates are Tor tine spent on the praject
hoth on-site and ofCsite, HOURS WORKED OTHER THAN NWN STANDARD BUSINESS HOURS WILL BE
ASSESSED AT AFTER-HOUR RATES (time & hall for weekday, double time for weekend aller hours). NWHN
stindard Business Hours are Monday-Friday, Sam-5pn.

The requesled Services are based on estimated cosis. 11is NWN's intention to provide realistic budgetary estimates
for time and malerials projects, 'The Customer understands that additional elTort may be required tw complete a
time el materials projectand thal the Customer will b fnvodeed for the actunl hours worked and ihere is o d-hour

minimum charge for all onsite work efforl.
Customer agrees 1o provide NWN Corporation with updated contact infonmatinn g necded.

Time & Malerials
T e T T .

= Y & s
» i o

T T e T
i i T8 _aadd §

= . 2o . s e 1 Thighl T a,?h]ﬁ‘é_‘;

TRl R Faraddy :
5165 f hour

NETWORKING SR SOLUTIONS ENGINEER Estinated Hours = 150

NETWORKING SR SOLUTIONS ENGINEER Pstimated Hours = 30 224250 / houe
(AFTERHOURS RA'TT)

PROJECT MANAGEMENT & COORDINATION Felinatcl ke $125/ hour

SERVICES T AT,




SUPERIOR COLRT UF CALIFORNIA, GOUNTY OF TEHAMA
CONTRACT AMENDMENT COVERSHEET
Apreemnent No, 06201517
P . e B TN 1 1 R
1. This Amendment No, 002 10  Apreement No, 06201517 T by and between NYN Corparation Ine. (“Contractor’ Y and the

Superior Courl of California, Connly of Tehamn (“Count™) is made am entered into this 8ih day ol Jduly 2015
(“Effective Date™) in the Stale of Calilomin,

—— ———— ———— - —w

All capitilized terms not defined in this Amendment have the meanings given to them in the A greement referenced
above,

Lo S -

3. Appendix A (Statement of Waork) of the Ag:muenl pruvl:lcf. the option for the Courl to request Contractor to provide
Specialty Services und Additional Serviees. As sueh, the Comt has elected to request such Services, The parties entered
into Amendment 001 and incorporated Amendment 001 Statement of Work into the Agreement, This Amendment 002
corrects that Statement of Work, The parties m__rcc to ameid the Agreement ns follows:

—_—

e e— - e e ———

. In this Amendment, the term “Contiactor” or “NWN" refers 1o NWN Corporation Ine, and the term “Court”,
“Caustomer™, or “Client" refees to the Superior Court of Califoimia, Counly of Tehama,

b The panties agree to replace Amendment 001 Statement of Wark, in its entirely, with the sttached Amendment 001 A

Statement of Work, As such, the partics hereby agree to incorporate Amendment 001A Statement of Wark, itlached
hereto ane mude a part hereal, into the Agreement,

4. Exceptas provided herein, all terms and eonditions of the original Agreement, as previously nmended, shall remain in
full foree and effect,

5. IN WITNESS WIEREOF, this Amendment No. 002 has been entered into by the parties hereto, effective upon the
Effective Date.

= —

b T —— e e e —

i —COURT'SSICNATURE e CONTRACTOR'S SLGNATURE —
superlor Court of California, County of Telinma NWHN Corporation Ine.
Iy v !ml:r“‘;.-;mrm,r R il B Iy filieh, rlli;:':'i;_'lmlhrpfj

= =
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RINITER RAME ARD IO O PURSON FRINTED HAME ARDCTITLE OF PERSOM SUNING

E‘nun A Downlng, Court £ :\.i:r:uliw (]I’Ilec-r fuit Nlemann, Viee I‘msitlonl - Strntepic Cunlmcu
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ADDRESS ADDRESS
633 Washington Street HIO3 1 Foundation Place, suite 250
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Aménditin 002

AMENDMENT 001A ~ STATEMENT OF WORK

Background and Scope. The Court hos requested ithal Contractor provide engineer(s) to troubleghaot and nssist
with recovery of a catastrophic infrastruciure issue effecting both client and zerver network necess, server mnd
application infrastructuve, nnd phones. As part of the troubleshooting initiative, NWM will discuss issues with the
Cowit's end users, 1T StafT and/or the business unil to determine the frequency nnd common trails of the issia,
NWHN will review the pertinent equipment and soltware reluted to the issue, Onee that information s gathered
MAWM will use strategies such s connectivily esting, log and aceess evalualion, and confligurition review (o

ideally isolate, identify, and resolve the issue(s),
Delivernbles.
Engineering sorvices for the durntion set forth below, Project Coordinutor will be primary point of eontact for

.
NWHN/Client ind is respansible for scheduling, communications and status for the projeet,

b, NWH will build u new baseline nctive ditectory infrastructare, including 2 AlD Servers

¢ NWN will build i new baseline Exchange environment,

d. NWHN will assist with technieal recovery efforts, os needed and direcied,

¢, Project Coordinution will work with project eam and client (o gel the project kicked olT necording as stated

herein, Coordinator will be primary point of contael for MWH/Client and is responsible for scheduling,
cammunications and status for the project.
Scope Assumpiions, MWHN will fzolate and remedlale the issue(s) (o the besi of our abilily; sinee this is
troubleshooting initintive a successil onteome eannol be puavanteed within the hours specified on this

eslimale.
Seheduling for ima must be pre-coordinated - This T&M project does not imply any SLA on the part of

HWH for troubleshooting or support,

=
=

b.  Cuostoiner is responsible for providing aceess o all systems requested by NN Tor completion of the project,

Cuslomer is responsible for providing all lordware, sollware, muintenmce and olher resources required for
the successhil completion of the project,

d.  Customer will provide a primary point of contact for the NWWH Engineer, Project Manager or Service
Coordinator,

e, Customer will be responsible to have complete backeps of any data prior lo commencement of our soiviees.
NWHN assumes na responsibility for lost data,

. NWHN will provide knowledge transfer to Customer staff tireughout the engagement,  Knowledge trnsfer is
nol intended wo replace formal technleal training and certifieation,

Finuncinls: Contractor will lnvolee and the Court will pay Tor the requested Services based on the rates siated in
the table below and the 1erms and conditions o ihe Agreement, Tho stated rates are for time spenl on the project
both an-site and off-site. HOURS WORKED OTHER THAN NWH STANDARD BUSINESS NHOURS WILL BE
ASSESSED AT AFTER-HOUR RATES (lime & hall for weekday, double time for weekend after hours), HWHN
Standavd Business Hours are Monday-Friday, Sam-5pm,

The requesied Services are based on estimated costs, 10 s NWR'S intention (o provide realistic budgetary estiniates
for lime and materials projects, The Customer podersionds that additional effort mny be required to complete a
time and materinls project amnd thot the Cugtonier will ba invoiced Fer the actoal howrs worked and there (2 a d-hour
mininwim charge for all onsite work cfforl.

Custenner agreag to provida FWHN Corporation with updated eontzet Information as needed.
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Agraamint Nowber: 0620131
Ansendment (02

Time & Malerials

Serviee Type (selcet om)

METWORKING SR SOLUTIONS ENGINEER Estimated Hours = 204 S165 / hour
“Estimated 1ours = 23 " §247.50 / hour

MNETWORKING SR SOLUTIONS ENGINEERL
(AFTERHOURS RATE)

i ——

“Estimated (iaurs ~ 13 £200/ hour

[ CONSULTANT ARCHITECITT SERVICES

—erpemrrmaniaEm L ST

L as o a———
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Remeaedation PO

Role Hours  Rate c: total

Consultant/Architect 13 $ 20000 $ 260000
5r. Solution Engineer 200 & 16500 § 33,660,00
5r. 50lution Engineer (after hou 23 5 20750 5 5,692.50

—

total 5 41,952.50




SUPERIOA COURT OF CALIFORMIA, COUNTY OF TEHAMA
CONTRACT AMENDMENT COVERSHEET

Agreement Mo, 06201517
Amendnient Mo, 003

I This Amendment No, 003 to Agreement No, 06201517 by and between NWN Corparation Tne, (“Contiactor”) ane the
Superior Couvt of Califoroin, County of Telmina ("Cowr”) 15 made and entered into this Sili day of August 20105

(“Ereetive Date”™) in the State of Calitomia,

2 m'il-t-limmf ferms not defined in this Amendiment have (he meanings given 1o them in the Agreement referenced

nbove,

= wmww— =

in this Amemldment 003,

Lo Appendix A (Statement of Work) of the Agreement provides the option for the Courl (o request Contractor 0 pm'.;h '
Specially Services and Additional Services. As sueh, the Cowrl has elected o request such Services as further deseribed

4. The parties agres o amend the agreenient as follows:
il.

I this Amemdiment, the term “Contractor” or “MWN" relers (o NWN Carporation Ine. and the term “Couit™,

“Customer”, or “Client™ refers (o the Superior Court of California, County of Tehama,
b, The partics agree (o incorporate Amendment 003 Statement of Work, attached hereto and made a pant hereof,

Contractor agrees to complete the work described in Amendment 003 Statement of Work no later than Angust 18,

2015, The not-to-exceed amount for the work of this Amendinent 003 is 5:1-1,000,00,

d.

The Contract Amount on the Coversheel of the Agreement is hereby inereased o 5 179,000,000,

3. The parties agree that i€ there is a conflict between the terms and conditions of this Amendment 003 andl the terms and

conditions of the Agreciment, the terms and condilions of this Amendment 003 shall prevail,

6. Except as provided herein, all terms and conditions of the original Agreement, as previously amended, shall remain in Tull

force o elfect,

NOAVITNESS WHEREOE, this Amendment Mo, 003 has been entered into by the parlics hur't.'lnl. elfective upon the Effective

ke,

—

COURT'S SIGNATURE

CONTRACTOR'S SIGNATURE

Superior Couvt of Californin, Counly of Telanmn

MWN Corporation Inc,

VY [ Nerefiadzoad spiniine)

L2 21, -

PRINTHD MAMITAND TITL RO IWTNINH
Caryn As Downing, CourTExeculive Olficer

DATEIXICUTID

5013

BATHUXICU

ADDRISS
633 Washmglon Street
Red Bluif, CA 26080

ADDRESS
11931 Foundatlon Place, suite 250)
Gold River, CA 95670

TerE————
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AMENDMENT 003 STATEMENT OF WORK

I, Baekgrawmd and Seope, The Comt hag requested that Contractor provide engineei{s) for ihe build and produciion
implementation of the Count's network and daticenter infrastineture components mul applications. Cantractor will
work in a collaborative fashion with the Cowit and any third pary vendors thionghoot a seiies of engineering vl
implementation selivities,

2. Project Managemeni dethodalopy, An MWHN Project Manager will be assigned 1o thiz praject, utilizing the
NWH project meihodology, 1o ensure the successiul delivery of this initiative as delined in this scope, The
following outlines the roles and responsibilities of the MWHN Project Manager:

. Actas o single pointolvontact between the Court and NWH,

b, Conduct project kick-off, as may be requested by Court, md ensure thorough project communication with
project stakeholders and feam membens,

¢, Develop and maintain detailed project plan, task plin, schedule and communications plas,

do o Prepare, distribute and communicnts regular statng, action ftem and reluted project reponts,

e, Manage project scope and respond to chinge requesis by initiating the Project Change Request (PCR)
process o identity the needed change and effects it will have on the project along with funding that may
e needed to complete the change. This PCR will be revicwed and agreed to by NWN and client prior o
the cliange being implemented,

. Define and munage the escalation process,

g Reviewall Project Documentation and Deliverables,

b, Oversee knowledge transfer, ag may be required.

i Inthe eventofa change ol scope, MWHN Project Management will work with the Cowt to agree on nexl

sieps and execute a Projeet Change Request (PCR).

=]

. Vroduetion Datacenter Configuration. The objective of this phase is to complete the Telama Couds Datacenier
implementation by implementing and reconfiguring current Tebama Courls dalacenier devices aml serviees, The
Tollowing represents the tasks associated with NWN's approach o this phage:

A, Active Directory configuration 1o support exchange, file nind pring services,
b Complete build of Windows File/Print scrver with dircetory structure and printer assignments per design,
TIWHN will work with the Court to identify and impoit files and direciaries as available from end nser
stations and provide instruction to Tehama Courts staffon moving identificd data
¢, Complete build of Miciosofl WSUS

Deliverables:

s Production Tehama Couils datacenter storage, network, md compute infrastictiure and conligurtions
smiplemented,

s Production Tehama Courls Windows [ile/print seiver and associate configintions implemented,

s Documented dutacenter conliguration; ¥YCenler servers, and an as-built and delivered datacenier
inliasirycture inventary,

»  Deployment of WSUS per best pruclices,

4. Procduction Application Confignration and Support, The objective of ihis phase is 1o complee the Tehania
Courls infrastiucture services implementation by conliguring and tuning required services amld applications. The
following represents the tasks associnted with MWN's appronch to this phose, These insks will be peiformed upon

Customer’s request:
o, Upon the Courl's request, NWR will provide forty (40) hours of support within i thirty (30) day period to
Fehiama Cots for configiration and wning of kMicrosoall Active Directory, Microsoll Exchange, current
Amtivirus soflware, Microsolt Updates/\WSUS services applications and infrasirueture servives and
gencral support and tining of the Tehiama Courls infrastiuctire as built,

—_— e —— ——— = —

Dcliverables: -
= Application support and wning a3 detailed heeeiwn, 000
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% Prnsitlon Phase, Activities in this phase of the project include:

A Transler o customer support ~ NWN will provide final AS Built documentation 10 the Court on the
jisd = _:gullglx!"ipl_: inmpslementation nnd langition the projeci ta ihe Cauri s technical suppoit slafl’
Defivevables:

o Asbuilt dacumentation

6. Oul of Seope. Any area not specifically presented n this scope of work is considered outside the seape of this
project, Changes (o the scopa must be agreed upon and set forth in a signed amendment 1o this seopi of work,
Additional (or lower) eharges may apply 1o incorporate the requested changes, Changes will not beconte effective
il agreed wpon i wiiting by both the Court and NN,

Lo Customer Requiventents and Assumpiions,

& The work effort assumes a continuous woik effort ihat is established at the beginning of the project based
on a project plan, IT delays oceur in the installation process due to Courtrelated issues, then a change
order will need 10 address any additional cosis that arise due 1o any delny. Any change order will be made
purswant (o the terms and conditions of the Agreement,

b The work effort in this proposal is a time and materials engagement. Hours referenced below are an
educated and considered estimate of work. Customer will be invoiced lor actuml hours worked by NN
staff,

€. MNAYN is not responsible for configuration changes on any equipment not speeifically stated in this
slatement o work,

do ANNWR work effort will ocenr during normal business hours {Monday — Friday, $:00 a.m, - $.00 1)
unless specifically mentioned herein. 1T there is additional afler-hours work il necds to aceur, then
Customer will be charged the noted after-hours rate,

e, Customer will reimburse NWN for approved iavel as stated in section 8 below,

I Customer must provide a dedicated point of contact for the entirety of thig project. Customer's contaci
nust be available during major steps in the installation process, I the Customer's contaet is not available
during ihe process and schedules slide due to Customer unavailability, then Customer's costs may
inerease due to the delayed schedule. NWN will not incrense the cost without a sipned mmendment 1o the
Agreement.

e Customer and NWN will mutndly agree upon dovatime prior 1o any installation amd ensure this
dowitime is seheduled in advanee so the Customer can make approprinte preparations al the Faeility,

I This seope of work does not include any planning, creation or aljustment of any Disaster Recovery Plan,

i, Customer is responsible for praviding/obtaining a valid $5L Certificate Authority anddor Trusted
Cettilicates for any equipment or conligurations as required during the installation work effort,
Certificate requirements will be determined during the design phase of the praject and must be met prioy
to proceeding with praject tasks,

J- - This scope of work does not include any third party integrations with Exchange 2013, ineluding
Journaling, Faxing, Unilied Communications, Mobile Device Management, or Blackberry Services.

k. Customer will make arrangements for availability of nny needed thind-pany service vendons,

#. 0 Financials and Fravel Reimbursement: Contractor will invoice and the Coure will pay for the requested Services
based on the rates stated in the table below and the tenns and conditions of the Agreement, The stated rates ure Tor
time spent on the project both on-site and ofF-site, HOURS WORKED OTHER THAN NWHN § FANDARD
BUSINESS HOURS WILL BE ASSESSED AT AFTER-HOUR RATES (time & half for weekiliy, double time
for weekend after hours), NN Standard Business Hours are Manday-Friduy, Sam-5pm,

The requested Services are based on estimated costs, It is NWN's Intention to provide realistic budgetary estinites
for time and materials projects. The Custoimer understamds that additional elfort Ay be required 1o complete
time aund materials project and that the Custoner will be invoiced for the aciual hours worked and there is a - hour
minimun charge for all onsite work effoi,

Customer agrees to provide NN Corporation wilh updated contact information as needed.

e (eeleet o

ih &
L R
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NPRO DATACENTER SENIOR ENGINEER
MPRO DATACENTER SENIOR ENGINEER
| (AFTERHOURS RATE)

NPRO NETWORK ARCHITEC Y

NPRO NETWORK ARCHITECT (AFTERHOURS Estimaded Howrg = 0 5300 / hour
RATE) I
NPRO NETWORK SENIOR ENGINFER | Fatimated Hows =0 __$165/howr
MNPRONETWORK SENIOR ENGINEER Estinsated Hourg = 0 5247.5 / hour
((AFTERHOURSRATE) i o o
PROJECT MANAGEMENT SERVICES Ustimated Hours = | $135 / hou

Boguii viniadioni Feafinalvey Sviiivea
B évonvi Ninither: O 251
Faescan Pirganp 0103

Estimted Hows = 220
Estimated Hours = 8

5165 / hour
S203.50 howr

Estimated Hours = 6 $200 / hour

Ftavel Expenses. In addition o providing fee compensation, Caurt will reimburse Contractor, in arrenrs and
subject to appropriate receipts, for approved travel, Travel refmbursement is subject to the rates set forth below:

Iy,

[ =]

o

&}

€.

o
[}
[
(8]
iy

Milenge reimbursement at the eurrent rate of 7.5 cents per mile. Subject to adjustments made o ihe
standand personal mileage reimbursement rate by the 1R,

Menl veimbirsement:

Lp to $8.00 for break st
**Up 10 $12.00 for lunch
Up to 520,00 for dinner

* Lunch may not be reimbursed on twips of less than 241 hos,
Receipts will be provided upon request, Rates are subject to adjustments made to the Judicial Council of
California Travel Rates and Guidelines andfor Trial Court Financial Policies and Proeedures.

Actual lodging cost per night, not to exceed the Tollowing rates supported by a zero bakinee :

sn Franeiseo County: $150.00

Alameda, San Mateo and Santa Clara Counsties; $1-10.00
Monterey mnd Sun Dicgo Comnties: $125.00

Los Angeles, Orange and Ventura Counties: $120.00

All other counties maximum reimbursement rates are: $110.00

Rates are subject to ndjustmens made to the Judicial Council of California Travel Rates amd Guidelines
and/or Trial Comt Financial Policics and Procedures,
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Tenama Court

L Aclive Direclory
¥ Link GPO's to appropriate OU's as needed (Complele)
#  Create user accounts (Complete)
¥ Create Distribution Groups (Complete)
& Add members to Distribution Groups (Complete)

Il.  File Services (Complete)
#  Build Windows Server [Complete)
# Configure File Services Roles & Features (Complete)
#  Create User Shares (Complete)
¥ Creale Department Shares (Complete)
¥ Create File/folder Structure {Complete)
»  Assign File/folder permissions (Complete)
. Print Services

»  Build Windows Server (Complete)

#  Configure Print Services Roles & Features{Complete)
Download Printer Drivers(Complete)

Add printers to Server(Complete)

Confligure Printer GPO's Lo User OU's(Complete)

b

V. Microsolt Windows Server Update Service (WSUS) (Complete)
¥ Build Windows Server(Complete)

Configure WSUS Roles & Features (Camplete)

Configure WSUS GPO's for servers(Complels)

Configure WSUS GPO's for workstations(Complele)

Y V¥

V. Veeam Backup Services (Complete)
# ldentily specific Veeam backup requirements for Exchange (Complete)
»  ldentify specific Veeam backup requirements for 50L (Co mplete)
®  Identify specific Veeam backup requirements for Open Files {Complete)

VI.  SAP (Complete)
# Troubleshoot network conneclivity(Complete)
# Test end-user application (URL) (Complete)




VI

Vil

I¥.

CMS (Complete)
= Configure Printers in S (Walter) (Complete)

151 {Camplete)
= Bulld Windows Server (Complete)
= Install SQL server(Complete)
# Transfer data base to new server(Complele)
# Update IS desktop icons for new server address{Complete)
= Testing{Complete)

Micresoft Exchange
B ATET email filtering services (AT&T) (Complete)
B Configure Exchange Send & Receive Connectors (NWN) (Complete)
¥ Update Firewall Rules/Network Objects (ATET) {Complete)
#  Change MX Record with Otech {Complete)
® Test email flow (Complete)

Virtual Machine Storage (Complete)
»  Power up Dell Equal logic Storage(Complete)
& Confipure 2 LUNS for ViViware hosts (Complete)
#  Present LUNs to hosts (Complete)
= Transfer VM's off local storage to Dell direct altach storage (Complete)
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AMEMDMIERN

. , : ,glﬁi; _ [\\ i |
This amendment (“Amendment” is made this < ___dayof Uit flbj 2015 by and between [yl
Technologies, Ine. ("T'yler) and the Superior Court of California, Coult y of Tehama (“Individual Count™).

WHEREAS, Tyler and the Individual Court are parties to a certain Participation Agreement dated Decembey 31,2013
(“Agreement™); and

WHEREAS, pursnant (o the Agreement, Individual Court obtained a term license to use Tyler's Licensed Software to
be provided by Tyler as a SaaS application; and

WHEREAS, Tyler and Individual Court amended the Agreement to allow Individual Court te utilize Tyler's Licensed
Software on internal havdware systems to be provided and maintained by Individual Court and oblain a perpetual

license to use the same; and

WHEREAS, Individual Court desires to have Tyler vesume hosting (he Licensed Software and providing aceess to the
same (hrough Tyler's data center;

NOW THEREFORE, in consideration of the mutual promises hercinalter contained, Tyler and the Client agree as
follows:

i ]| - . i
1. Commencing on Il)_ i 301 E; I'yler shall host and make available to Individual Court the
Licensed Software. Tyler shall host the Licensed Software in its data center and make the same available

ursuant to the Service Level Terms and Conditions attached hereto as Exhibit |
P

2. In consideration of Tyler's hosting the Licensed Soltware, Individual Court shall make payment to Tyler a
prorated Hosting Fee of 513,000 for the period commencing on exceution of this Amendment through the
current aniual Maintenance and Support Term and annually in advance thereafier, provided, however, that the
Hosting Fee may be increased each year by the same percentage ns Annual Maintenance Fees may increase for

the same period,

3. The parties understand and agree that any Maintenance and Support Fees currently due pursuant to the
Agreement or which may become due thereunder are in addition to, and not in lien of, the Hosting Fee.

4. This Amendment shall be governed by and constried in accordance with the terms and conditions of (he
Agreement,

5. Allother terms and conditions of the Agreement shall remain in full force and effect.

IN WITNESS WHEREOF, the parties hereto have exeented this Amendment as of the dates set forih below.

superior Court of California,

Tyler Technologies, Ine,
County of Tehama

d .') ;x.}) j . M-
By:. ( %f/ ('/ B | B

/ ! i
Name: (g ___f'_l'w" =
e, VP Sdkes (5

?’_i\"_,.’f_r’ '}Jt_-'j"m

| 2T . - - \
Name:_( __-r/:‘-_,;_ _Hﬂ/’_/_

A . 3
Title:__ /7= &7« "7 RS

fele
T

ol )

3 -._, 4 :
Date:____ ¥ / ’;‘;.;/_ /£ 3
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Sarvilco Laval Tarms and Conditlons

I CERTAIN DEFIRITIONS
L1.  Terms Nol Dafined. Teims ot olhensse definad In ihls Exhibit | shall hava tha meanings asslgned 1o sueh tlerms in the Soflwara as 1 Service and
Professionnl Servicas Agreomonl ((ho “Agiaement’).

L2, Apnlication Avallabilily Parled has the meanlng set forth In Schedula 1-1,

L3 Dovanlima means minulos durlng the Application Availability Perlod whoro tha Llcansod Sollvai 8 nol availnblo sa sl forth In Section 1.5,

1 Qperatiopa] Malntlenanca Windew haa tho meaning set forih ln Schedula 1-1.

IYLER RESPONSIDILITIES = APPLIGATION AVAILABILITY AND DPERATIONS SUPPORY
1.6 Application Availabilly,

() Tyler shall usa its commarcially reasonabla elforts (o provide rccess to the Licensod Soltvaia during tha Application Availabilly Poriod os sal
tarih In tho goals lisied In Schedula 1-1.

(b) Tyler shall maintain a log of any system Issuea ihat resull In Gownlima of mara han | hour, axcluding: ) scheduled malntenance by Tyler's
Internel Service Provider of ca-localed dala conter; (i) periods needed to doter of coreel problems dua to mnlicious allacks or denial of servica
allompls; {iif) Client harchwara or nebwoik failuie; (iv) negligent aclions by Cllani’s agents, umployses, or vendors; and (v) avents of Force

Majeura,

1.8 Oparallons Supporl; Procedures for Roporiing Downlima.

(a) Tylar shall provide Client with proceduros for conlacling support slail on a teenly-four hour, seven days n waek basis for the lnited puiposa of
repoiling Davatime. Client agraas to designale no mora than iwa (2) of Client's employzes who aro authorlzed o uliliza this procodura afier
normal Business Hours.

(b} For mach repotled Dovamlima inclden, Tylar shall assign appropriale paisennel lo diagnose and cerrect the Downtima, Tylar's inilial rosponse
shall includa an acknowledgement of nolico of the Dovnlime, eanfirmation thal Tyler has recelved sufficient infermalion concaming the
Dowvntime, and an actien plan for regolving the Cownlime,

L7, Craditfor Downlima,
(0] Al tha ond of gach ealendar quaiter, Tyler shall propara o repoit for the prior o monihs delalling tha average percentage of Dovmtime during
that threa monih peried.
{b) Clienl shall eam a crodit lewards (he next annual paymani 03 follows:

() ilthe avorage percenlage of Downilma during the prior quarter is less than 4%, na Dewnlima credil shall bo eamed:

{ii} ifiha average percontago of Downtime during the quarior |5 bolwoan 4% and 6% of tha Application Avallabllity Parled during the prior
quarler, Tyler shall Issue a Downtima cradit lowards 3% of iha prorated SaaS Fea for that quarlar, 1o ba applied on the next annual

paymeni duo; and

(lljy irthe avarage pescentago of Downlima Is greater than 6% of (ha Applicallon Availability Perlod durlng the prier quarder, Tyler shall lssus a
Dovmliima credit toviards 5% of tha prorated SaaS Fea for that quarter, lo ba applied on the next snnual payment dua.

(€) The issuanca by Tyler of any Dovmiimo credit shall nol relieva Tyler of ita abligations to corect (ha prablem that resulled in Downlime fn
accordanca willi its obligations haraln, Howevar, Clienl acknowledges thal coneclion may occur In tha following quarler and, bocause of he
tima reasenably naedod lo parferm any such corractlon, the quarlar in which tha correcilon cceurs may also bo affecled by Dawnilme,

(d} Nalwithstanding tha feragoing, the tolal of all credils that would ba dua under this SLA shall not excead 5% of the prorated annual Saas Foa for
any ona quarlar,




Type

Application Availabilily
Pailai

Operational Mainlananca
Windavs

Scheduls {-1

.....

Rascription

Alloperational lima as sel forth under “Goal’, and which is oulsida tha
Oparalional Maintenanes Windew, ond whera Tylar has not announced its
Intantta perform malntenance at least forty-aight (48) houss In advanca,

Goal

10:00 a.m. Conlral Tima Sunday (5

08:00 a.m. Cenlral Ting Sunday

Tolal of 164 howis por weal,

Tha Operatienal Maintenance Window happans veeekly, During this (ima,
Tylor can lake ils Odyssey seivers sif-ling (no Internal accass) and
petfarm work on supporling hardware, Tyler will provida 48 hours notica to
the Cliant if iho Odyssay application will ba unavailabla during tha
imalntenanca pariod,

The Application maintanance period Includes upgrades of ieplacaments of
Tylar servers, dala storage, data backup, and suppoiling hardwara, This
period also covers softwara mainlonanca items (hat fneluda schedulad hol
fixes, quadarly service reloases, operaling system sacurily patches and
upgrades, and 2o fonth,

If an Odyssay application hot fix must be performaed sulsida he
Application maintanance period and Impacis application availability, Tylar
will prayida 24-hour nollca to tha Cllenl,

0B:00 a.m. o 10.00 a.m, Ceniral Tine
Sunday,

Backups

Nightly backups of the foliowing filas will ba compisted: produciion
dalabases, images, forms, and olher documants,

Cliant data transaclions aro savad every 15 minules during (he Applicalion
Availability Periad, Every night, a full dalabasa backup Is parformed,
including cliant Images, forms, and other doacurients,

Back-up madia will ba eyclad off-sils nightly to a Mieprool vaull.

Nightly backups ara slored offsite.

Mighlly
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20150924-3834

ATET Consulling Change Order Farm NON-MA

l. Change Order References
SOW: 2452-80-9088 ~ Trusted Advisor
ATET Conlract Mumber:  20150624-6756

Change Order Number; 3 Effective Dale: 8/21/15
2. Change Impact
[L] Scope of Werk [_] Dalivarables () Durailon (& Charges
[ Engagement Team [ [ther - Speciy)

3. Description of the Changes

Madified Scope of Work
This Change Order adds 100 hours to the length of the contract for Trusted Advisor Services,

Charge Adjustment

The additional estimated charge for this Change Order is $35 000, for a total project estimated charge of
5142,700 USD,

The table below replaces the Estimated Charge table in Section 13 with the following table representing the
total adjusted estimated charges for the project (including this and all previous Change Orders):

R e B T T R e |
Trusted Advisor ) § 360,00 / Hour 400 Hours § 140,000 USD
QA & Engagement Managemant 5 225,00 / Hour 12 Hours §2,700 UsD
Tatal 312 Hours $ 142,700 USD

Duration

The expected duration of the project is increased by 100 hours, with all work authorized in advance by the court,

4, Signatures

AUTHORIZED S|GNATURE """ ACCEPTANGE SIGF\TURE
Tahama Supedlar ourte IATAT Corp. A
s SN 7 l?{\ I."!-...rl ur“(\\k\. S e
el \ 2 ; A % L .-F'J

Bigfmﬁrru”: i SHnalura '.
; Ao [ Jamle Byma
e - :

Namp Printad L \"Nainn Printed

I‘-‘ﬁ(:f_,-_‘_' - J_ e _j? < g“:ﬁli‘@ Manager
Tle = - Tille

7/ f/ 25 25 :5ep 2016 CS-DLESER
Date 1 Dale
CONFIDENTIAL INFORMATION
This agresment is for use by authodzed employeas of the pariies horelo only and is not for general distibutien within or
oulside thair companies, |

Verslon 1.1 Page lof1  ©Copyright 2015 AT&T Intellectual Property-All rights reserved,
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i, Ghange Ordoy Rafaranne

ATET Consulling (Chandg: Cidee Form

SORAL 2482-80-8088 - Iruated Advisor

ATET Confreel Mumbon:
Lhanga Oudar Wumber: 2

2, Changn hinpact
1] Seope of Wik
L] Engogrinenl Taam

] Daliverablus
L1 [Giher - Spaeify)

B B i

Eilecive Dnla, TG

i) Duration i2] Chargas

4. Dasciiption of the Changes

PAudiffed Scope of Wark

this Change Order adds 100 hours Lo the length of the contract for Trusted Adviser Services,

Chivge Adjustinant

The additional estivpated charge for this Change Order is 535,000, for a total project estimalad charpa ol

51007, 700 LS,

Yhe table below replagus the Es
tolal adjusted esumated charge

timated Chaige table in Section L3 with the fallovdng twble represcntiog tha
3 far the praject {including this snd all previous Change Ordars);

l"-v‘\--l.:'—ﬂrl—.r_—m“hﬂ-rm.l;nlurl-r_r TP AL o T LT T P ey T LR s T T L PR T I T T T VT S s g g TV v
| Tustodadviesr LT Sas000 Mo | aootews |3 scnouen
Foaa Engagement hlanagemen % 226.00 / Hour 12Hours Csawnusp
[ Tolal 412 Hours 510/, 706 U1

A 0N RATETNT L e e v, BT R A Rl bk VI —-Mlmﬂ'mf“-u—hudlM1 WL PG i i wey

Duation

Tha expected duriion of the project is ncreised by 100 hours,

4 Bignaturay

AUTHORIZED SI0HATURE

ACCER HGE SIGHATURE

Fehisnia Suierier Sour ATAT Ceau, <-' A 3
N I E———— o e , .2{_{@1,(%’(;&
affpnaturn I i Hi;]n:}lm 4
B S T T O, SRty
Mabia Fenpd o R
Filgses
b b W1 )
Titley Ty
=1 :| 4 ._‘. i C
B e i A e e DBAug2015  _ €S-jr713n
[)!,Hu B !:'i.ltq.‘: Aot
. COMEIDEMTIAL (NEOQREATION
Fhis agreameant is e usg fiy avifized LSRGy e OF g pviios fiwic o ol did 13 1061 Boi e ral Ahelibugi v i o

Werehinn ). )

enlshis Wicir compenics

Hage [ of i EN tyelght Ml aial Al Tl Mrape fpdite AL =0 IO LE W I

f',r .'I 1 ll.f' F.

FRPTRINRRERIS. o 5 - N o W At
; ; i/ SR ’ e R YT Bl
bl 'IIJE_.'.IIPf i rl‘- . % S T H r‘ ,' =

i F, i (, WA | = '.;"r\. I [ W




ATET Consulling Change Ordar Form

1. Change Order Raferances
SOW: 2452-80-0088 - Trusled Advisor
ATAT Conlract Mumbar; s
Chenga Order Mumber: 1

Eifeclive Date: 623015

2, Ghange lmpact
I_] Scopa of Work [] Deliveratilas =] Rupation i) Charges

[) Engagement Team {1 [Other - Specify)

3. Dascriplion of the Changes

Modified Scope of Work
This Change Order adds 100 hours to the length of the contract for Trustad Advisor Seivicas,

Charge Adjustment

The additional estimated charge for this Change Order is 535,000, for a total project estimated charge of
$72,700 USD., '

The table below replaces the Estimated Charge table in Sectlon 13 with the following table representing the
total adjusted estimated charges for the project (including this and all previous Change Orders):

s — = x e i Y TT )
ekl x 3 ki i T ' !=','.'inl|)h:i|.oh' e 1ifeie G T i |
Trusted Advisor $ 350.00 / Hour 200 Hours $70000USD |
0OA & Engagamant Managemant $22500/Hour 12 Hours $2,700 USD

B Tolal | 212 Houws 572,700 USD

Luration

The expected duration of the praject is Increased by 100 hours,

4. Signalures

AUTHORIZED SIGHATURE ACCEPTANCE SIGNATURE
ATET Corp.

Tghama Supedier Court .
%JCH. C \IDTM,; o dAﬂ’E \}ﬁ\VgAM

Slgnalure o

natura s
o N "«'\ hg_:! L R _ Chirls Vaughan
h'{mﬂ Prlm\'a'r:l : : -'_5 Name Prinled T
(C (_' _ Business Development Manager
Title T
(oDl s s
R oo et A i IR e s e .

CONFIDENTIAL INFORMATION
This agieemaont is for use by authorized employees of the partias herelo ooly and Is not for ganaral distibutien wilhin or

culsicla thelr companias,

Version 1.1 Page Lof | Copyrigit 2015 ATA T imtellee ol Preperty Ml vights respred,




D1&1A2 1215

Vo-2-2015
FOMN-MA

CALME [ FAX CALNET FAX - 918,142.7915 10: 10:52 i,

20150624-6756

Vendor:
Customer: Tehama Suparior Court
30W Number: 2452.80-9080

SOW Name: Tiuated Advioor

ATAT Contract Numbar:

Data of Submilssien: Juna 5%, 2015
Primary Worls Site: Tehama Supardor Couit
633 Washington st,

Rad Blulf CA, 96040

ATET Corp, provides sewvices undor the brand ATAT Consulling,
This Statement of Werk (SOW) conslilutea an offar by ATAT Consvlling to parforn the servicos dozcribad herain, This alfar
may, at AT&T Consulling's oplion, ba wilhdrawn If nol elgnad and ratumad by the Tehama Superior Courl vithin 15 daya from
the dala of submission shown sbove.

This SOW is subject to the terms 2nd canditiona of the CALNET 11 (hip:ivivvi.calnol.ca.govl) contract, Is an allachmaent to the
Agrasmant, referanced by tha ECATS Number above, entared into by ATAT Cerp. and TEHAMA SUPERIOR COURT and is
heraby incorporated into sald Agreemen. This SOW may only bo modifisd by a wilten Chango Order executed by the partias.
IN WITNESS WHEREOF, Ihe paries herclo hava caused this Agreement fo ba duly axeculed, Each parly warsnls and
reprasonta that its rospectiva signatories whose signalures appear balow have bean and ere on tha dale of slgnature duly

authorized o execute this SOW,

AUTHORIZED SIGNATURE AGLEFIANGE SIGNAT RE
MA SUPERIOR COYRT AT&Y.Congufting Solutil_i&! Inc.,
7, \ anﬁ {‘ i :I[ ll‘
L 'R ”
o .'_*_‘RJ ot L b X S LI'I" -
Sign . Signifufe’ :
N Q hme » | Jamie Byma .,
ame Prinl b Wame Fiinisd B
W ﬂ EK{E : !ﬁ( 0 _%Ql Conlract Manager
Title W Titla o T
%{_M\g < SoAS s 29 Jun 2015 £5.DLaSE
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Trusladd Advisor

I Introdietion

TEHAMA SUPERIOR COURT is conlracting with AT&T Consuliing lo 2cl in Ihe capacity of a lrusled advisor. Onee engaged,
AT&T Consulting will work with TEHAMA SUPERIOR COURT staif to identify additional objeclives.

2. DRasciiption of Work

Qvarviev
ATE&T Consulling undersiands that TEHAMA SUPERIOR COURT |s requesting us to aclin the capacily of a trusled advisor,
TEHAMA SUPERIOR COURT will purchase & block of consulting hours that will ba consumed on a Tima and Expensa basls for

advice In he capacily as a trusled advisor,

Scope

The scope of lhe assassmant is delailed in tha table below:
S ibuliy SEBN 1
Act as a Trusted Advisor to TEHAMA Deseription of Scope: Trusted Advisor lo TEHAMA SUPERIOR COURT.
SUPERIOR COURT

Assessment Dale: On or befora June 8%, 2015

Nota: A change order may be needed depending on (he averall sCopa,

3. Deliverables
The deliverables for this engagement includa the following:

&  Ongoing interaction and updata(s) as il relates (o our capacily 1o advise as a lrusled parner.

4. Approach

AT&T Consulting will sponsor a *Project Kick-Off" meeting lo: raview this SOW, oblain any information required from TEHAMA
SUPERIOR COURT but not yel received, and discuss working arrangements not defined in this SOW.

Each party will designale a Single Peint of Conlact (SPOC) that has the aulhorily to represent such party and has decision-
making authority for most malters, All malerial communications should be conducled through the SPQOCs.  Such
communications should either be in writing or summed up in writing. Howaver, it is recognized Ihat for the sake of officlancy,
there will need to be direct communications between ATAT Consulling team members and various TEHAMA SUPERIOR
COURT employees. Any conversation (hat may have a malerial outceme on lhe success of the angagement will need to be
documanied and sent to the SPOCs,

ATE&T Consulling and TEHAMA SUPERIOR COURT will establish a mutually agresable working schedule and delivery plan as
the first phaze of this engagement.

8. Risks

AT&T Consulling has Idenlified the following polential rlsks in being able lo complete this engagement as defined in lhe
deliverables and completion critera sections. If any of these risks are in danger of occurring, AT&T Coensulling shall invoka the
Escalation Process, If any of lhese risks do occur, the parlies agree to resolve the situation via the Change Order Process.
Nalwilhstanding the foregoing, neither of the parties ls bound o use the Change Order Process in the event of a malerlal breach

by the other party.

@ Uncooperalive TEHAMA SUPERIOR COURT personnel or other anlities (e.g. thay won't provide information, provide
incorrect or incomplets informalion, won't allow our consullants on site, elc.),

@ Inability to Iravel dua to goverament action (such as grounding of aifines).

CONFIDENTIAL INFORMATION
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Trusted Advisor

Delays in accossing nelwork devices, syslems, localions, decumentalion and paople who are vilal during the
information colleclion phase of this project.

»  The recelpt of inaccurala informatlon regarding the nelwork design and eonfiguration as provided by the client or ils
third-parly resources,

Invesligative and lesling activitles parformed by AT&T Consulling in connection wilh AT&T Consulling's sevicas aro
nol intended to Interfere with or in any way disrupt any systems operations of TEHAMA SUPERIOR COURT before,

during or aflter lha aclivilies. Neverlheless, services may cause Interruptions in network service,

G.  Assumptions

Tha assumplions below were used by AT&T Consulting to scope this engagement based on information provided 1o il by
TEHAMA SUPERIOR COURT. If any of these assumptions prove to be Invalid, the parties agree lo resolve the situation via the
Change Order Process. Nolwithstanding the foregolng, nellher of the parties Is bound to use the Change Order Procoss in the

avent of a mataral breach by the olher parly.

AT&T Consulling’s evaluation of Client's systems and network devices will be covered by the Master Agreement and/or

the AT&T Consulting Professional Sarvicas Agraamant,

@ There are no restrictions of lest syatems or software (0 be used by AT&T Consulling.

o AT&T Consulting will have the flexibility to set ils own work locallon and hours provided Ihat ihay do not interfere wilh
Client's business or operations.

a  ATE&T Consulling assumes thal (here will not be any special conditlons. or rastriclions thal would affect a produclive
waorkday,

o Allwork will ba performed contiguously unless otherwise agreed upon in the project plan,

e Sufficient network infrastruclure exists to support (he deliverables of this engagement. This includas, bul is nol limiled
lo: bandwidth, connectivity, management tools and uliliies, and security.

]

a  Cliant's parsonnel will be cooperative and forthcoming wilh infarmation.
@ Cllent's olher vendors and their personnel will be cooperative and forthcoming with infarmation.,

2 AT&T Consulling will have access lo syslems, hardware, compuler rooms, wiring closels, ole. that ara necessary (o
accomplish tha daliverables of this engagement,
All items listed in the Client Responsibilities section of the SOW are mel, delivered, or provided (as appropriate) in a limely

manner.

7. Coordination, Planning, & Project Initiation Meeting

ATET Consulling recognizes the value of communicalion and engeing collaboralion with our cuslomers, As such, we include a
project initiation meeting (kick-off meeting) wilh all of our engagements. During the meeting, AT&T Censulling will address the

following topics:
o Introduce kay peopla at the TEHAMA SUPERIOR COURT and AT&T Consulting.

¢ Exchange contact information (for regular reporting and emergencias).

o  Raview scope of services,

@ Review communication, nolification, and lssue escalation procedures,

o Discuss olhor specific TEHAMA SUPERIOR COURT requests and rules of engagement (.., pariods during which
ATET Copsulting should not perform tasting).

@  Discuss the involvement of the Client's technical stalf in the project for the purposa of knowladge ransfer and sacurily

9 AT&T Consulling will discuss lhe deliverables required at completion of the project, the designated reciplent, and lhe
manner [n which AT&T Consulling will forward those deliverables,

CONFIDENTIAL INFORMATION
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Tiuslad Advizor

For iha duration of the engagement, ATAT Consulling will conduel slalus meatings, The fraquency of (he stalus maetings will
be detarmined al the kickoff meeting. AT&T Consulling will conduct the sialus meelings In person during the period of onsile

parformance and via a conferanca call during periods of remote work.

8, Complation Critaria
This engagement will be deamad completed wien the following ilems have been accomplished:

a Al deliverables specifled in this SOW have been submilled.
@ The key deliverables and findings have been presented to Client's axacutive sponsors of (his engagament.

9.  Client Reaponsibilities

TEHAMA SUPERIOR COURT agrees lo provide limely access to all personnel, resources {including all necessary hardware,
soflware, network access, adequate and secure workspace, and telephone access) and raquested informallon thal is deamed
necessary by AT&T Censulling to ensure that AT&T Censulting can fulfill ils commitments statacl herein. When possible, AT&T
Consulling will make reasonable efforts to provide lead-time (o TEHAMA SUPERIOR GOURT. Typically, this notification will
oceur at the weekly stalus meetings. However, it may be necessary from lime fo (iino to have a faster response level, In these

cases TEHAMA SUPERIOR COURT agrees to respond within one (1) day.
TEHAMA SUPERIOR COURT also specifically agrees to:

®  Assign a Single Palnt of Conlact (SPOC) lo represent TEHAMA SUPERIOR COURT. The 5POC will have decision-
making authorily for most matiers {hat may arise and will serve as an escalailon point for relavant securily lasling
aclivitios, per the rules of engagement and cease-and-desist procedures. This SPOC will alse ba the escalation point

for eritical vulnerabilities identified during the course of the engagameni,
= Ensura that the SPOC be avallable to meat with AT&T Consulting a minimum of once a waelk for the Status maeling,

@ The TEHAMA SUPERIOR COURT SPOG will be responsible to facilitate the scheduling of interviews and information
galhering sesslons within the Clienl's organizalion unless other arrangements are agread upon by the SPOCs.

¢ The TEHAMA SUPERIOR COURT SPOC will be responsibla lo identify and coordinate with the appropriate Individuals
lo review draft deliverables. These reviews must Be wilhin the agreed upon Umeframa in order 1o maintain tha

engagement schedule,

@ Provide all information and materials identified (hroughout the Slatement of Work on time, To the best of Client's
abllity, all information will be complete and accurate, and will bo available on or before the dale required as per the

project plan.

& Provide proper documeniation for existing netwerk.

®  Provide AT&T Consulting with the necessary physical and/or system access required to completo the dellverables,

@ Provide all necessary network access (logins, passwords, ele,) to AT&T Consulling at Ihe start of the engagemant.

@ Pravide AT&T Consulling with any relavant internal or external Service Lovel Agreements (SLAs) at the Kickoff
meating.

@ Provide appropriale personnel lo assist in identifying users of systems and contact information,

@ Provide timely access lo slaff and parsonnel lo answer questions regarding business or nelwork information,

@ Make TEHAMA SUPERIOR COURT assels (nelwork, application and users) available for lesling al appropriate poinls
in this angagement.

@ Make appropriate represenlalives available for the presentation of (he final deliverabla.

e Inform AT&T Consulting of any developments in othor projects that might impact this engagement.

@  Nolify AT&T Consulling of and make avallable to AT&T Consulling all relevant and previously develaped information
and documentation,

CONFIDENTIAL INFORMATION
THIS AGREEMENT I5 FOR USE BY AUTHORIZED EMPLOYEES OF THE PARTIES HERETO ONLY AND IS NOT FOR
GENERAL DISTRIBUTION WITHIN OR OUTSIDE THEIR COMPANIES.
& 2015 AT&T Intelioctual Properly, Inc, All fights reserved.
Page Gof 8




Iruatac Advizor

* Provide AT&T Conzulling with all relevant documantation and nfermaiion as il periaing lo the business raquiraments
and current network Infrasiructure al the Kickoif meeting.
If TEHAMA SUPERIOR COURT fails to perform any of the responsibililias set forll harain, the parlies agrea (o resolve lhe
siluation via the Change Order Process, Nolwilhslanding the forageing, neither of the partios is bound o use tha Change Order
Procass in the avent of a malerial breach by the other parly.

0. Escalation Process

Bolh parties agree to use (he following escalation process when a siluation arises that either parly feels could sopardize the
overall success ef the engagement. Either parly may inftiale lhe escalation process, by conlacting the named individual at the
top of the table. If the iniliating parly feels that the situation: hasn't baen adequalaly resolved; isn't being resolved quickly
enough; or is of sufficient magnilude to cause significant damage lo the overall relationship, they may procead along the
escalalion path, as thay deem appropriate. Inilialion of ihis process is restiicled to the Individuals that are named in the

escalation path for thelr parly.

et T e I . )

ﬁ_J;‘iT_{,F.ﬂnﬁm.llug Escalation Path

Ihinges I.'nll‘ls' R A e

Chris Vaughan - Business Dwerlnpménmanugar o )

'mwFﬁ];gcf - Frc;faaa!mml Soivices Manager . |

Tadd Waskalis o | Vice President, Securily Consulling Servicas B N

'Dé?;h_#ingo i "l';nanidanl . )
TEHAMA SUPERIOR COURT Escalation Paih

INATE i g [ bt
| Caryn Downing Court Excculive Olficer N

Escalalions of a more taclical nalure will be handled between the AT&T Consulling Engagement Manager and (he appropriate
Client's POC serving as an escalation polnt,

1. Initiation of Worl

This engagement is scheduled to begin an or before June 8™, 2015, In order for work to begin, AT&T Consulling will require
recaipt of the fully execuled SOW and any documents (e.q., purchase order or master conlracl) required by TEHAMA
SUPERIOR COURT palicy prior to the iniliation of work. The IKickoff meeting will mark (he official start of this engagemen.

If for any reason both parlies agrea to slarl the engagement {l.e, conduct the Klckoif meeling) later than Juna 87, 2015, any
referance in this SOW {o a specific start or completion dale of a deliverable or olher evenl shall be extended one husiness day

for each business day Ihat the Kickoff meeling is delayed.

12. Expected Duration
Based on the informalion provided to AT&T Consulling by TEHAMA SUPERIOR COURT and on our professional experience,
ATE&T Consulling eslimales that the work will be completed in approximately four weeks. During the course of this engagement
additional informaltion will be learnad about the engagement that may cause the time required to complate the engagemant to
differ. Changes to the Expected Duration will be addressed via lhe Change Ordar Process,

13. Estimated Charges and Expenses
The rate sliucture for this engagement Is as follows:
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sk ' ey Bt s d__ ERERTe EnE Rl e |
Trusted Advisor  $36000/Howr [ 100Hows |  $3s000USD
OA & Engagement Managemenl I $225.00 / Hour 12 Hours 52,700 USD

i 224 Houra 537,700 USD |

AT&T Consulling will provida regular slalus updales lo TEHAMA SUPERIOR COURT so that the budgetary impacts may be
monitored as work progresses. If during the course of the engagement, it is determined that the work will extend jpast the
expected duration, then the Change Order Process will be used to provide additional funding. Both partles agree and
acknowladga that this engagement is a varlable-cost offering and should nol be considered a *fixed priced bid" nor a "not lo

axceed” quole. Raiher, work will be billed at actual cosls incurred,

The above eslimaled labor charge excludes lravel and related expenses. TEHAMA SUPERIOR COURT is rasponsible for
paying all reasonable out-of-pockel expenses. TEHAMA SUPERIOR COURT aulhorizes such fravel and relatad expanses by

execuling thia Slatement of Wark.

14, Invoicing and Payment
TEHAMA SUPERIOR COURT is responsible for all applicable laxes, excepl for laxes due on the net income of AT&T and / or

ATET Consulting.

14. Change Order Pracess
The parties agres thal this SOW may be amended by a Change Order Form signed by both parlies for one or more of (e
following reaseons:

2 The occurrence of any of lhe Risks,
@ The invalidation of any of the Assumptions.
o Failure of TEHAMA SUPERIOR COURT lo meet ils Client Respansibililios.

o Changes In Ihe Description of Work, Scope of Work or Daliverables requested by TEHAMA SUPERIOR COURT and
agraad o by ATET Consulling.

2 Dalays caused by faclors oulside of AT&T Consulting's control,

2 The occurrence of any other event or the discovary of any othar information that affacts AT&T Consulting's abllity o
perform the engagemant as specified herain, :

2 Any olhor mutually agreeable reason,
The remedy to any of the above may include changos to: the composition of the engagement team, duration, delivery schedule,
pricing, scope of the engagemant and/for deliverables,
TEHAMA SUPERIOR COURT will ablain the necassary approvals, signalures and, if required, a purchase order for any
additional costs. TEHAMA SUPERIOR COURT will relurn the signed form to AT&T Consulting who will countersign the form
and distribute it to the appropriate parlias.

Whenaver there s a conflict between the terms of a fully executed Changa Order Form and those In this SOW, or a previous
fully execuled Change Order Form, the terms of the most recent fully execuled Change Order Form shall prevail.
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16, Engagament Contacts

Tehama Suparior Cougl
Caryn Dovming

633 Washington 5t
Rad Blulf CA, 28080

ATET Consulling

Christopher Vaughan

Business Developmeant Manager
ATET Consulling

5130 Hacienda Drive

IJuhIin‘ CA 84568

Ted Franger
Western Reglonal Operations Managor
ATET Security Consulling

2600 Camino Ramon

San Ramon, CA 94583
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CARLE, MACKIE,
POWER & ROSS LLy

DAWN M. ROSS (SBN 143028)

JOHN A, LOVEMAN (SBN 221343) e
CARLE, MACKIE, POWER & ROSS LLP s [L_ E;.’ )

100 B Street, Suite 400 SUPERIOR COURT OF CALro
Santa Rosa, California 95401 A
Telephone: (707) 526-4200 AUﬁ =B 2015
[elcphone

Facsimile: (707) 526-4707 CARVI A et TEHAMA, CIVIL DIVISION

+ GLERK OF THE COURT

Attorneys for Plaintiff BY,
California Superior Count, EailLd
County Of Tehama
SUPERIOR COURT OF CALIFORNIA
COUNTY OF TEHAMA
CALIFORNIA SUPERIOR COURT, Case No: CI 70936
COUNTY OF TEHAMA, a governmental
entity, FIRST AMENDED COMPLAINT FOR
DAMAGES
Plaintiff,
(1) Cyber-Fraud/Deceit
V. (2; Civil Claim Under Penal Code §502(¢)
(3) Breach of Duty of Loyalty to Employer
MARK D. MONTALVO, and individual; and (4) Invasion of Privacy
DOES 1-50, inclusive, 55) Conversion
6) Trespass
Defendants. 7) Negligence

8) Violation of Labor Code Section 2865
(9) Violation of Lahor Code Section 2854

Untimited Civil

Plaintiff, the Superior Court for the State of California, County of Tehama, a
governmental entity (“Plaintiff”"), hereby asserts the following First Amended Complaint against
Defendant Mark D. Montalvo, an individual (“Defendant”); and DOES 1-50, inclusive:

THE PARTIES

L Plaintiff is, and at all times mentioned herein was, a governmental entity of the

State of California, which is responsible for the administration of justice in Tehama County, CA.
2, Defendant is an individual, who until recently, was employed as Plaintiff’s

Director of Information Technology.

3 Plaintiff lacks knowledge concerning the true names and capacities of the

1

FIRST AMENDED COMPLAINT FOR DAMAGES
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Defendants sued herein as Does 1 through 50, inclusive, and therefore sues these Defendants by
such fictitious names, Plaintiff will amend this Complaint to allege their true names and
capacities when that information has been ascertained. Plaintiff is informed and believes, and
based thereon, alleges that each of the Defendants named as a Doe is responsible in some manner
for the events that ave alleged and is liable to Plaintiff as set forth herein.

4. Plaintiff alleges that at all times herein mentioned, each and every Defendant was
the agent and employee of cach and every other Defendant, and in doing the acts alleged, was
acting within the course and scope of such agency and employment, and was acting with the
consent, permission and authorization of each of the remaining Defendants. All actions by each
Defendant herein were ratified and approved by each of the other Defendants.

JURISDICTION AND VENUE

5. Tehama County is the proper venue for this action because the employment
relationship was in Tehama County, and the tortious and wrongful acts that form the basis for
this complaint occurred in Tehama County, California and caused damage to Plaintiff in Tehama

County, California. Additionally, the real property that is the basis of Plaintifl*s trespass cause

of action is located in Tehama County.

GENERAL ALLEGATIONS

6. From December 1, 2013 until June 26, 2015, Defendant was employed as
Plaintiff*s Director of Information Technology (“Director of IT™). As Plaintiff's Director of IT,
Defendant possessed critical passwords and had access to all of the Court’s essential I'T systems
and networks, including its email, phone, CMS, and jury systems, all of which are required for
the Court to remain open and functioning on a day-to-day basis.

i On June 12, 2015, Defendant was placed on administrative leave from his

position as Plaintiff’s Dircctor of IT.
8. On June 12, 2015, a specialist from AT&T met with Defendant Montalvo, prior to

him being placed on administrative leave, in an attempt to obtain passwords and other
information critical to maintaining continuity of the Court's IT systems, Without these

administrative passwords it would not be possible to gain sufficient visibility to ensure

2
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unauthorized access could not oceur going forward. Mr. Montalvo provided some limited
documentation that was later deemed to be outdated and inaccurate.

9, Plaintiff discovered that sometime after Janvary 2015, someone had aclivated
Plaintiffs telephone system’s “silent monitoring/silent coaching” feature that allowed this person
to silently and covertly listen to all calls placed or received from Plaintiff’s phone system, and to
use the intercom/microphone feature to listen to office and chamber conversations,

10. On June 26, 2015, Defendant was terminated from his position as Plaintiff’s
Director of IT.

Il On June 26, 2015, the IT specialist from AT&T again met with Defendant
Montalvo in the Red Bluff Historical Courthouse in an attempt to refrieve outstanding
documentation and administrative credentials that were discovered to be inaccurate or missing
during their investigation. Additionally, no formalized IT documentation had been located. Mr.
Montalvo first said that if he had access to his personal files and laptop he could help, but then
refused to provide additional information until he was “returned to duty.”

12. When Defendant failed and refused to provide further information that would
allow Plaintiff to access the correct passwords for its IT system, Plaintiff sent two letters to
Defendant demanding return of the eritical passwords, Additionally, Plaintiff explained that
California Penal Code section 502 prohibits computer crimes and various forms of unauthorized
access o government entity computer systems. Despite these letters, Defendant repeatedly failed
to return the critical passwords.

13, On or about July 3, 2015, Plaintiff’s entire I'T network crashed and all of its
essential IT systems, including phones, email, CMS, Jury Services, ete. became inoperable,
requiring Plaintiff’s staff o utilize alternative means to carry out the business of the Court.

14. On July 9, 2015, while investigating the source of Plaintiff's IT system failure,
Plaintiff, together with its Consultants, discovered that on July 3, 2015 at 1:58 p.m., someone

(“the intruder™) remotely accessed Plaintiff’s IT system and deleted all the pertinent data

contained within the IT infrastructuve.

15 Based on the fact that the “intruder” appeared very familiar with Plaintiff’s

3

FIRST AMENDED COMPLAINT FOR DAMAGES




—

h & W b

— I - - -E S .

1
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27

28

CARLE, NMACKIE,
PiWER & ROSS Lure

systems and the fact that Defendant was the sole individual in possession of the passwords to
access the system, Plaintiff is informed and believes that De fendant was the “intruder.”

16. As a result of Defendant’s conduct, all of Plaintiff’s essential IT systems became
inoperable, including but not limited to its phone system, its email system, its website, its CMS,
its jury summons system, and other eritical court systems and Plaintiff was required to utilize
alternative means to maintain its daily services.

17. Plaintiff has already incurred over One Hundred Thousand dollars ($100,000) in
damages, including the costs for professional forensic consultants and experts to (ry to restore its
system, and expects to spend approximately $500,000 in total. In addition, Plaintiff has incurred,
and will continue to incur, aftorney’s fees and costs associated with this action.

FIRST CAUSE OF ACTION
(Cyber-Fraund/Deceit)

18, Plaintiff realleges and incorporates by reference the allegations contained in
paragraphs 1 through 17 inclusive, of this First Amended Complaint as if fully set forth herein.

19. Defendant was terminated from his position as Plaintiff’s Director of I'T on June
26, 2015.

20. Plaintiff is informed and believes that on July 3, 2015, at approximately 1:58
P.M., Defendant, being the sole individual in possession of the passwords to access the system,
used the passwords he had taken from Plaintiff during his employment and remotely logged into
the Court’s IT system and deleted all the pertinent data contained within the IT infrastructure.

21, Defendant’s use of Plaintif's confidential passwords on July 3, 2015, to access
the Court’s I'T system was the legal equivalent of an intentional misrepresentation by Defendant
that he was authorized to use these passwords and authorized {o access these systems. (See,
Thrifty-Tel, Ine. v. Bezenek, el al. (1996) 46 Cal.App.dth 1559, 1567 [*A misrepresentation need

not be oral: it may be implied by conduct.”])
22. Defendant knew his representation was false because he knew he had been
terminated from his position as Plaintiff’s Director of IT and Defendant knew that he was not

authorized to use the subject passwords or to access Plaintiff’s computer systems.

4

FIRST AMENDED COMPLAINT FOR DAMAGES




10
11
12
13
14
15
16
17
18
12
20
21
22
23
24
25
20
27

28

CARLE, MACKIE,
POWER & ROSS LLP

23. Defendant made these misrepresentations with the intent that Plaintiff, through its
computer system, would rely on Defendant’s misrepresentations and allow Defendant to access

Plaintif’s computer systems.

24, Plaintiff, depending on its secure password system (o ensure that only authorized
individuals accessed its computer and I'T systems, reasonably relied on intruder’s use of the
passwords to identify the intruder as an authorized user of the system. (See, Thrifty-Tel, Inc.,
supra, 46 Cal, App.4th at1567-1568 [“California counts recognize indirect reliance” and a
computerized network is viewed as an agent of the principal, or the legal equivalent.])

i A Defendant acted with oppression, fraud and malice and in willful, despicable, and
conscious disregard for Plaintiff's rights in that Defendant intended to and did use Plaintiff"s
passwords to illegally access Plaintiff’s computer systems, communications and other
information technology and sabotage these systems in retaliation for his termina ion and/or in the
hope of being rehired to “fix" the problem he caused.

26. As a result of Defendant’s fraudulent conduet, Plaintiff will incur damages in
excess of $500,000 to detect and attempt to repair the damage caused by Defendant’s intentional
fraud, Plaintiff expects to incur significantly more costs before all these problems are resolved.

SECOND CAUSE OF ACTION

(Civil Liability Under Penal Code §502(¢)

27. Plaintiff realleges and incorporates by reference the allegations contained in
paragraphs | through 26 inclusive, of this First Amended Complaint as if fully set forth herein.

28. “alifornia Penal Code section 502(e) states in relevant part that “the owner or
lessee of the computer, computer system, computer network, computer program, or data who
suffers damage or loss by reason of a violation of any of the provisions of subdivision (¢) may
bring a civil action against the violator for compensatory damages and injunctive relief or other
equitable relief.” (Pen. Code £502(¢)).

29, Plaintiff is the owner of certain computers, compuier syslems, computer networks
and computer data that has been damaged and/or lost as a direct result of Defendant’s violations
of the provisions of Penal Code section 502(c), including but not limited to the following, on

5
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information and belief:

o Defendant knowingly accessed and without permission altered, damaged,
deleted, destroyed, and otherwise used Plaintifl’s data, computer,
compuler system, or computer network in order to devise and execute a
scheme to punish, defraud, deceive, and/or extort Plaintiff ;

o Defendant knowingly accessed and without permission took, and made
use of data from a computer, computer system, and computer networks,
and took supporting documentation existing or residing on an internal
computer, computer system, and computer network;

e Defendant knowingly and without permission used Plaintiff’s computer

services and systems;

o Defendant knowingly accessed and without permission altered, damaged,
deleted, and destroyed data, computer software, and computer programs
which reside or exist on Plaintiff’s internal computer, computer systems,
and computer networks;

o Defendant knowingly and without permission disrupted and caused the
disruption of computer services and denied and caused the denial of
computer services to an authorized user of a compuler, computer system,

and computer network;

o Defendant knowingly and without permission accessed and caused to be
accessed Plaintif’s computers, computer systems, and computer
networks;

@ Defendant knowingly and without permission disrupted and caused the

disruption of government computer services and denied and caused the
denial of government computer services to an authorized user of a
government computer, computer system, and computer network;

o Defendant knowingly accessed and without permission damaged, deleted,
and destroyed data, computer software, and computer programs which
reside or exist internal to a public safety infrastructure computer system

and computer network;

° Defendant knowingly and without permission disrupted and caused the
disruption of public safety infrastructure computer systems and computer
services and denied and caused the denial of computer services to an
authorized user of a public safc:i,' infrastructure compuler system
computer, computer system, and computer network.

30. As a direct and proximate result of Defendant’s actions, Plaintiff has incurred
compensatory damages, including but not limited to, expenditures that Plaintiff incurred to verify
and repair the damage to its computer system, computer network, computer program, and data.

31. Additionally, as a result of Defendant’s actions, Plaintiff has incurred and
continues to incur attorney’s fees.

32. Defendant’s actions as alleged herein were committed with oppression, fraud,

6
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malice and, therefore, Plaintiff is entitled to punitive and/or exemplary damages.

THIRD CAUSE OF ACTION

(Breach of Duty of Loyalty to Employer)

33, Plaintiff realleges and incorporates by reference the allegations contained in
paragraphs 1 through 32 inclusive, of this First Amended Complaint as if fully set forth herein.

34, California law recognizes a cause of action for breach of an employee’s duty of
loyalty. (Sce, Stokes v. Dole Nut Co. (1995) 41 Cal. App.4th 285, 295 ["an employer has the
right to expect the undivided loyalty of its employees. The duty of loyalty is breached, and may
give rise to a cause of action in the employer.”])

35. As Plaintiff’s employee, Defendant owed Plaintiff a duty of loyalty to act in
Plaintiff’s best interests and to refrain from activity that would injure or damage Plaintiff,

36. Defendant breached that duty when, still employed by Plaintiff, Defendant took
computer equipment belonging to Plaintiff and repeatedly failed and refused to veturn this
property and return certain passwords that were necessary for Plaintiff to operate iis essential IT
systems, including its phones, email, website, CMS, jury summons and other important court
syslems,

37. Plaintiff incurred and continues to incur damages as the direct and proximate

result of Defendant’s breach of his duty of loyalty to Plaintiff.

FOURTH CAUSE OF ACTION

(Invasion of Privacy)

38. Plaintiff realleges and incorporates by reference the allegations contained in
paragraphs 1 through 37 inclusive, of this First Amended Complaint as if fully set forth herein.

39, Plaintiff and its employees, administrators and judicial officers had a reasonable
expectation of privacy when they used their work phones, that no one would be listening to or
monitoring their calls, office and chamber conversations, and/or emails,

40, At sometime between January 16, 2015 and June 15, 2015, someone with
administrator rights turned on the “silent monitoring/silent coaching” feature on the court’s
phone system, allowing the administrator to listen in on calls. Defendant was the only employee

7
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who had administrator rights, and no request to make Class of Service changes was submitted to
AT&T, Plaintiff believes that Defendant activated the “silent monitoring/silent coaching”
feature on Plaintiffs telephone system, thereby allowing himself to listen-in and monitor any
incoming or outgoing calls made through Plaintiff’s telephone system, and confidential
conversations taking place in offices and judges’ chambers. Defendant did not have
authorization from his supervisor to take this action and did it entirely on his own accord,

41, On several occasions during this time, employees complained that they thought
someone and/or Defendant was listening to their calls. Plaintiff believes that Defendant
intentionally utilized the “silent monitoring/silent coaching” feature to listen in and monitor the
telephone calls of several of Plaintiff’s employees without their knowledge or consent. In
addition, employees complained that they thought Defendant was reading their emails, Plaintiff
believes Defendant accessed and read employee emails without authorization.

42, A reasonable person would consider Defendant’s infrusion into these calls and
emails to be highly offensive and an invasion of privacy.

43, Plaintiff was harmed as a result of Defendant’s invasion of privacy and
Defendant’s conduct was a substantial factor in causing that harm.

FIFTH CAUSE OF ACTION
(Conversion)

44, Plaintiff realleges and incorporates by reference the allegations contained in
paragraphs 1 through 43, inclusive, of this First Amended Complaint as if fully set forth herein.

485, Labor Code section 2860 states that “[e¢]verything which an employee acquires by
virtue of his employment, except the compensation which is due to him from his employer,
belongs to the employer, whether acquired lawfully or unlawfully, or during or after the
expiration of the term of his employment.” (Lab. Code §2860.)

46. Accordingly, Plaintiff has an ownership interest in all of the Courl’s praperty,
including its intellectual property and electronic information, which includes, but is not limited

lo, all passwords, programs, compuler systems and networks,
47. Defendant converted this property by (1) taking equipment belonging to the court;

8
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and (2) assuming control over Plaintiff’s property by wrongfully refusing to turn over critical
codes and passwords necessary to access the Courl’s computer systems following his fermination
and by unlawfully aceessing the Court’s computer systems after his termination, and deleting
essential electronic information belonging to the Cowtt. (See, Prakashpalan, ef al. v. Engstrom,
Lipscomb & Lack, ef al. (2014) 223 Cal.App.dth 1105, 1135 [to state a cause of action for
Conversion, “[i]t is not necessary that there be a manual taking of the property” only *an
assumption of control or ownership over the property, or that the alleged converter has applied
the property to his [or her] own use.”|, citing to Farmers Ins, Exchange v. Zerin (1997) 53
Cal.App.dth 445, 451).

48. As a result of Defendant’s conduct, Plaintiff will incur damages in excess of
$500,000 in assessing, correcting, and recovering the information Defendant converted.

SIXTH CAUSE OF ACTION
(Trespass)

49, Plaintiff realleges and incorporates by reference the allegations contained in
paragraphs 1 through 48 inclusive, of this First Amended Complaint as if fully set forth herein.
50. Plaintiff owns the computer systems and networks that run its operations.

51. Plaintiff is informed and believes that Defendant intentionally and recklessly
entered onto Plaintiff’s property by illegally accessing Plaintiff”s computer systems and
networks after he had been terminated by Plaintiff and unlawfully deleting at least two hard
drives that contained essential information technology for the Court to run its day-to-day
operations, including but not limited to, email, phones, CMS, jury systems and its website.

g2 Defendant did not have permission to access these systems and all prior rights to
access this system had been revoked at the time of his termination.

o Plaintiff has suffered actual harm as a result of Defendant’s trespass, including
damages in excess of $500,000 in assessing, correcting, and recovering its IT information.

54. Defendant’s conduct was a substantial factor in causing this harm,

1/

"
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SEVENTH CAUSE OF ACTION

{Negligencee)

55, Plaintiff realleges and incorporates by reference the allegations contained in
paragraphs 1 through 54 inclusive, of this First Amended Complaint as if fully set forth herein.

56. As a former employee of Plaintiff’s, Defendant had a duty to use due care and not
to use his knowledge of Plaintiff’s computer or I'T systems to access, interfere or disrupt these
systems. Additionally, Defendant had a duty of care to turn over to Plaintiff all of the passwords
that were within his control at the time he was terminated.

57. Defendant breached his duty of care by refusing to turn over to Plaintiff the
passwords in his possession at the time of his termination; and by accessing Plaintiff*s computer
and IT system to sabotage the system and interfere and disrupt Plaintiff’s business.

58, Defendant’s breach of these duties has directly and proximately resulted in
significant harm to Plaintiff, including but not limited to, damages in excess of $500,000 in
assessing, correcting, and recovering its I'T information.

EIGHTH CAUSE OF ACTION
(Violation of Labor Code Section 2865)

59, Plaintiff realleges and incorporates by reference the allegations confained in
patagraphs 1 through 58 inclusive, of this First Amended Complaint as if fully set forth herein.

60, California Labor Code section 2865 states that “[a]n employee who is guilty of a
culpable degree of negligence is liable to his employer for the damage thereby caused to the
employer.”

6l. Defendant had a duty of care to turn over to Plaintiff all accurate and valid
passwords that were within his control at the time he was terminated. Additionally, Defendant
owed a duty of care to Plaintiff not to use his knowledge of Plaintiff’s passwords and computer
systems to access, interfere, disrupt, destroy or delete information and data from those systems.

62. Defendant breached his duty of care by refusing to turn over to Plaintiff the
accurate and valid passwords in his possession at the time of his termination; and by accessing
Plaintiff’s computer and IT system to disrupt, delete and desiroy data and information on these

10
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systems and to interfere and disrupt Plaintiff’s business.

63. Defendant’s breach of this duty has directly and proximately resulted in
significant harm to Plaintiff, including but not limited to, damages in excess of $500,000 in
assessing, correcting, and recovering its IT information.

64, As a result of the above, Defendant is guilty of a culpable degree of negligence
and therefore, is liable to Plaintiff for the damages Defendant caused.

NINTH CAUSE OF ACTION

(Violation of Labor Code Section 2854)

65. Plaintiff realleges and incorporates by reference the allegations contained in
paragraphs 1 through 64 inclusive, of this First Amended Complaint as if fully set forth herein.

606. California Labor Code section 2854 states that “[o]ne who, for a good
consideration, agrees to serve another, shall perform the service, and shall use the ordinary care
and diligence there, so long as he is thus employed.” (Cal. Lab, Code §2854.)

67. Accordingly, Defendant had a duty of care to perform the services of his
employment by Plaintiff with ordinary care and diligence.

68. Defendant breached this duly by refusing to turn over to PlaintifT the accurate and
valid passwords in his possession at the time of his termination; and by accessing Plaintiff’s
computer and IT system to disrupt, delete and destroy data and information on these systems and
to interfere and disrupt Plaintiffs business.

69, Defendant’s breach of this duty has directly and proximately resulted in

significant harm to Plaintiff, including but not limited to, damages in excess of $500,000 in

assessing, correcting, and recovering its IT information.

PRAYER FOR RELIEF
WHEREFORE, Plaintiff prays for judgment against Defendant as follows:

L. For general and consequential damages in an amount according to proof and as

provided herein;

2, For exemplary and/or punitive damages as provided by law;
3. For interest on said sums al the maximum rate provided by law;
11
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1 4, For costs, expenses and attorney’s fees as provided by law;

o For such other and further relief as the Court may deem just, proper and equitable.

Dated: August 5, 2015 CARLE, MACKIE, POWER & ROSS LLP

[

.
Vo) '
[ I p.. oy
By: L&@NH:W/
Dawn M, Ross
Aftorneys for Plaintiff
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CARLE, MACKIE, POWER & ROSS LLP ol
100 B Street, Suite 400 :
Santa Rosa, California 95401 0
J‘ulc‘fhona:(%'m?) 526-4200 o
Facsimile: (707) 526-4707 . Bt
3,

Attomeys For Plaintiff
SUPERIOR COURT OF CALIFORNIA

-

SQ @E’m@n BERUTY

COUNTY OF TEHAMA
SUPERIOR COURT OF CALIFORNIA
COUNTY OF TEHAMA
CALIFORNIA SUPERIOR COURT, Case No: CI 70936
COUNTY OF TEHAMA,
STIPULATION AND ORDER STAYING
Plaintiff, CIVIL ACTION
v, Unlimited Civil
MARK D, MONTALVO,
Complaint Filed: July 10, 2015
Defendant. B
BY FAX
Plaintiff California Superior Court, County of Tehama and Defendant Mavle D,
Montalve, through their respective counsel of record, stipulate and agree as follows:

RECITALS
A, On July 10, 2015, Plaintiff filed a Complaint and Application for TRO against
Plaintiff. Judge Ornell, sitting on special assignment through the Judicial Council's Assigned
Judges program, issued a TRO against Defendant ordering him to lurn over to Plaintiffall

passwords, personal and intellectual property belonging to Plaintiff in his possession, eustody
and/or control, and to irmedintely cease and desist from taking any finther action to disrupt or
Interfere with Plaintiff’s buginess in general and its IT and compuler systems in particulay,

among other things. An Order to Show Cause re Preliminary Injunction was set for July 20,

20135,
i

1
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B. Defendant was served with the TRO and OSC re Preliminary Injunction on July
14, 2015, At the same time, Defendant was served with a search warrant by law enforcement,
who confiscated all computer equipment from Defendant’s home.

C.  Onluly 20, 2015, Judge Crone, sitting on special assignment through the Judicial
Couneil’s assigned Judges program, called the OSC re Preliminary Injunction.  Attorney John
Kucera made a “speeial appearance” on Defendant’s behalf to request a continuance ol the
Preliminary Injunction hearing in order for Defendant to refain eivil counsel. Pursuant to Code
of Civil Procedure §527(d)(4), the court granted a 17-day continuance to August 6, 2015. In
addition, based on Plaintifl’s Charging Affidavit and declarations re Contempt, Judge Crone
issued an OSC re Contempt to be heard on August 6, 2015, at 3:00, the same time as the hearing
on Preliminary Injunction.

D. On August 4, 2015, Defendant fax filed a Motion for Change of Venue,

E. On August 6, 2015, Judge Giordano, sitting on special assignment through the
Judicial Council’s Assigned Judges program, called the OSCs re Preliminary Injunction and
Contempt. Having determined that the filing of a Motion for Change of Venue operates as a
supersedens or stay of proceedings, precluding the court from ruling on the pending Orders (o
Show Cause, Judge Giordano scheduled the Motion for Change of Venue for hearing on August
31, 2015, continued the OSCs for a date to be determined, and continued the TRO in effect.

F. The parties have agreed to stay the subject action pending outcome of anticipated
criminal proceedings, or further civil proceedings filed by either party,

G, By stipulating to this Stay, Defendant is not waiving his challenge to venue.
Iffwhen the civil action is revived, the venue motion will be the first matter set for hearing,

H, By stipulating to continue the TRO in effect, Defendant is not admitting liability
or giving up any rights to challenge the issuance of injunctive relief in the future,

STIPULATION

BASED ON THE RECITALS SET FORTH ABOVE, THE PARTIES, THROUGH

COUNSEL, STIPULATE TO THE FOLLOWING:

1. This action shall be stayed in ils entirety;

2
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2, Plaintifs OSC re Preliminary Injunetion shall be removed from the Court’s

calendar, withoul prejudice to re-nolicing if/when (he ease is revived in the future;

3 The Comt's O5C 1e Conlempt shall be removed from the Cowrt’s calendar,

without prejudice to re-noticing if/when the case is revived in the future;

. Defendants’ pending Motion (o Transfer Venue shall be-removed from the

Cowit’s calendar, without prejudice to re-noticing it, with priozity to be heard first, if/when the

case is revived in the future;

- Plaintiff can revive this action at any lime upon one week’s notice to Defendant,
by filing a Request for Hearlug on Pending Motions, al which time a hearing date will first be

soheduled on Defendant’s Molion te Transfer Venue;
6. For calendar control, the Court will set a gtatus conference in this matter one year
from the date the Complaint was filed, July 11, 2016, at 1:30 pm. in Department 1.

7. The TRO will remain in effect until July 11, 2016, at which time the Court can

determine if it is still necessary and appropriate.
T 1S SO STIPULATED,
Dated: Augnst gq , 2013 CARLE, MACKIE, POWER & ROSS LLP

BFM/WWM_/

Dawn M, Ross
Attorneys for Plaintiff

Dated: August /5, 2015 ALTEMUS & WAGNER

R f‘%‘jfwyﬂ_,_

Stewart Allemus
Attorneys for Defendant

3
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ORDER

The parties having stipulated, and for good canse shown, it is hereby ORDERED that:

i This action shall be stayed in its entivety;

4 Plaintiff’s OSC re Preliminary Injunction shall be removed from the Cowrt's
calendar, without prejudice to re-neticing if/when the case is revived in the ﬂmu';a;

&% The Court’s OSC re Contempt shall be removed from the Courl’s calendar,
without prejudice to re-nolicing if/when the ease is revived in the Tuture;

4, Defendant's pending Motlon to Transfer Venue shall be removed fiom the

Court's calendar, without prejudice o re-noticing it, with priority to be heard first, iff'when the

cage is revived in the future;
B Plaintiff can revive this action at any time upon one week’s notice to Defendunt,

by filing a Request for Hearing on Pending Motions, at which time a hearing date will fivst be
scheduled on Defendant’s Motion to Transfer Venue;

B, For calendar control, the Court will set a status conference in this matter one year

fiom the date the Complaint was filed, July 11, 2016, at 1:30 p.m, in Department 1,
The TRO vwAll remain in effeet unti] July 11, 2016, at which time the Court can

/

il
/

1.
determine if it is still necessary and appropriate.

I'T IS SO ORDERED.

f_-'r"
: , 2015 .
Dated: August é’é‘d ERIOR COURT

Fi

4
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CERTIFICATE OF SERVICE
The undersigned hereby cerlifies as follows:

[ am an employee of the law firm of Carle, Mackie, Power & Ross LLP, 100 B. Street,
Suite 400, Santa Rosa, California 95401, I am over 18 years of age and am not a party to the
within action. On the date indicated below, I served a true copy of the following document(s):

1. STIPULATION AND [PROPOSED] ORDER STAYING CIVIL ACTION

on the pm‘ly%ies) in this action by placing a true copy(ies) thereof in a sealed envelope(s),

addressed as follows:

Stewart Altemus Civil Counsel for Mark Montalvo
Altemus & Wagner
1255 Sacramento St
Redding, CA 96001

_ X (BY MAIL) I placed each such sealed envelope, with postage fully prepaid for fivst-class

mail, for collection and mailing at Carle, Mackie, Power & Ross LLP, Sanla Rosa, California
following the ordinary business practices. 1am readily familiar with the practice of Cale,
Mackie, Power & Ross LLP for collection and proeessing of cortespondence, said practice being
that in the ordinary course of business, correspondence is deposited in the United étams Postal

Service the same day as it is placed for collection.

___(PERSONAIL SERVICE / HAND DELIVERED) I caused each sealed envelope to be
personally delivered, by leaving it with the person to whom it was directed, or the office
receptionist or with a person having charge thereof, clearly labeled to identify the person being

served.
__(BY FEDERAL EXPRESS OVERNIGIIT DELIVERY) I placed each such sealed

envelope, wilh delivery fees proved for, for collection and overnight delivery at Carle, Mackie,

Power & Ross LLP, Santa Rosa, California following the ordinary business practices.

(VIA EMAIL) I caused each such document to be delivered by email to the individual/firm
[Tsted above from the offices of Carle, Mackie, Power & Ross LLP, Santa Rosa, California

following ordinary business practices.
I declare under penalty of perjury under the laws of the United States of America and the
State of California that the foregoing is true and correct. ;
Adial.

DATED: August 19, 2015 O aren
Sharvon Reid
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DAWN M. ROSS (SBN 143028). _— ]-
KIMBERLY CORCORAN (S ;

CARLE, MAGKIE, POWER & ROSS LLP SUPERIOR COURT OF CALIFORNIA
100 B Street, Suite 400 : JUL: 2 4 90%

Santa Rosa, California 95401
'Fﬂlclihmtc: (707) 526-4200

COUNTY OF TEHAMA, CIVIL PRASION
Facsimile: (707).526-4707 i |

G EHKO OURT

[]

Attorneys For Plaintiff

SUPERIOR COURT OF CALIFORNIA
COUNTY OF TEHAMA

CALIFORNIA SUPERIOR CQURT, CaseNos. — (0 2
COUNTY OF TEHAMA, TN e
DECLARATION OF RYAN WENTZEL
Plaintiff, IN SUPPORT OF ISSUANCE OF

PRELIMINARY INJUNCTION &
CONTEMPT FOR VIOLATION OF TRO

v,
MARK D. MONTALVO, Date: August 6,2015
Time:-3:00 p.m.
Defendant, Dept.: |
I, Ryan Wentzel, hereby declare:
1. I.am currently employed as a W-2 Employee by AT&T acting in the capacity of

the Incident Response and Forensics Practice Lead. The Tehama County Superior Conrt retained
AT&T in June2015, to help transition the I'T Department as it prepared to terminate the Courl’s
sole IT employee, Mark Montalvo,

2. On June 10, 2015, 1 camé to the Red Bluff Historical Courthouse and met with the
court’s CEO, Caryn Downing, in her private office. As part of my investigation, I disconnected
the Ethernet cables from Ms. Downing's compuler and VolP telephone and connected my laptop
into the court’s network to perform a limited scope device discovery and vulnerability

assessment. Within a short duration, Mr, Montalve notified court administration of a rogue

device atiached to thenetwork from within Ms. Downing's office.

3. On June 12, 2015, | was asked 1o mieet. with Defendant Montalvo, prior to him
being placed on administrative leave, in an attempt to obtain passwords and other inlijx

I : oy
Declaration of Ryan Wentzel (AT&T) in Support of Ex Parte Application for TRO and O5C
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critical to maintaining continuity 'of the court’s IT systems. Without these administrative
passwords it would not possible to pain sufficient visibility to ensure unauthorized access could
nol ocewr going forward., Mr. Montalvo provided limited decumentation, that 1 later determined
was outdated and inagcurate,

4. From June 12, 2015 thru June 26, 2015, AT&T"s primary‘objective was to deploy
enhanced monitoring capabilities, gain-an understanding of the environment to assist with.
interviews of suitable I'T candidates, and to aid with knowledpe transfer of the new IT Staff.

5. On June 26, 2015, 1 again met with Defendant Montalvo in the Red Bluff
Historieal Courthouse in an attempl to retrieve outstanding documentation and administrative
credentials that were discovered to be.inaceyrate or missing during our investigation, Of
significance were 1wo key passwords; those which corresponded ta the “root” account of the
VM Ware ESXi Hypervisor console, and the “enable™ account of two (2) Cisco ASA5505
Firewalls. Additionally, no formalized I'T documentation had been located.

6. I asked Mr. Montalvo for the twe key ‘administrative passwords and his [T
documentation. He told me they were stored within his “Roaming User Profile.” Using my
laptop sereen, | showed Mr, Montalvo.this specifie location on the network and he confirmed
this was the appropriate location that should contain his documentation. There were no relevant
files. When I showed this to Mr. Montalve, he refused (o provide additional information until he
was “returned to duty.”

7. On July 3,2015, a cowt holiday, the conrt’s computer system “went down.”
Subsequentinvestigation revealed a nefarious actor had remotely nccessed the court’s IT system
between July 3, 2015 1355 hours, and July 3, 2015 1423 howrs performing intentional data
deletion.

8. Specific and targeted commands were exeented during the July 3, 2015 intrusion
timeframe to perform the data deletion. Our investigation and review of logging sources do not
indicate reconnaissance activities were performed; thereby indicating the nefarious actor had

intricate knowledge of the administrative credentials, configurations and topology of the I'T

systems {o carry out the activities. EM B’
2 3

Declaration of Ryan Wentzel (AT&T) in Support of Ex Parte Application for TRO and OSC
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ARLE; MACKIE,
POWER & ROSS Lup

[ declare under penalty of perjury under the laws of the State of California that the

forgoing is true and correct.  Dated this 237 1y of July 2015, in Red Bluff, California,

ATE&T Security Solutions
Incident Response and Forensics Practice ead

Py 3l

3

Declaration of Ryan Wenizel (AT&T) in Support of Ex Parie Application for TRO and OSC
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RLE, MACKIE,
VER & JR0SS Lip

DAWN M. ROSS (SBN 143028)
KIMBERLY CORCORAN (SBN 148229)
CARLE, MACKIE, POWER & ROSS LLP
100 B Street, Suite 400

Santa Rosa, California 95401 R COURT OF GALIFORNIA

Telephone: (707) 526-4200 SUPERIO

Facsimile: (707) 526-4707 JUL: 24 2065 o
LD

THE GOURT

Altorneys For Plaintiff C SEPUTY

SUPERIOR COURT OF CALIFORNIA
COUNTY OF TEHAMA

CALIFORNIA SUPERIOR COURT, Case Nos. 70936 Y e
COUNTY OF TEHAMA,
DECLARATION OF JEREMY STETSER
Plaintiff, IN SUPPORT OF ISSUANCE OF
PRELIMINARY INJUNCTION &
V. ORDER OF CONTEMPT FOR
VIOLATION OF TRO
MARK D. MONTALVO,
Date: August 6, 2015
Defendant. Time: 3:00 p.m,
Dept.: 1

I, Jeremy Stetser, hereby declare:

1. [ am an IT Specialist/Solutions Engineer with NWN Corporation. The Tehama
County Superior Court retained NWN in July 2015, after its computer system became non-
functional.

2. On July 8, 2015, T began troubleshooting the court’s I'T environment remotely to
find out why the court’s entire system was non-functional.

3, Only July 9, 2015, I arrived at the Court and discovered that the system failure
was caused by someone accessing the court’s IT system remotely, accessing the administrator
account for the Dell RAID storage device, containing 24 hard drives (housing two volumes
named tscvol1/tsevol2), and using administrative passwords to delete all data from these 24

devices.
i, The data trail, attached hereto as Exhibit A, tells us that on July 3, 2015, at 1:58
p.m., the Administrator aceount logged in and deleted the two volumes (hard drives) named

Declaration of Jeremy Stetser in Support of Ex Parte A];lrli-i(;tliﬂn for TRO und OSC
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tsevoll/tsevol2, These volumes contained all of the sexver infrastrueture for the Tehama cowt,
This wholesale destruction of the court’s computer system was methodically done in less than a
half-hour, by someone with the key passwords. This means it had to have been done by
someone who not only had the passwords, but had extensive knowledge of the court's IT system,
5, Betweaon July 3, 2015 and July 16, 2015, the court had no operational phones,
email, website, case management system, or saved files. On July 16, 2015, we were able to
restore (he phones, but as of the date of this declaration, the court still has no email, website, or
saved files, On July 21, 2015, we were able to obtain a running version of the Comt’s case

management system with a last running date of Mareh 17, 2015 - data frtom March 17-July 3,

2015, has not been recovered,

6. On July 14, 2015, T was present at Defendant Montalvo's home when law
enforcement served him with a search warrant, At that time, law enforcement collected all

computer equipment they could locate, It appears that several pieces of the computer cquipment

14 ! found in Mr. Montalve's home were purchased by, and belong to, the Tehama cout.

15
16
17
18
19
20
21
" 22
23
24
25
26
27

28

CANLE, MACKIE,
TowER &RosS

T Despite the TRO, Defendant Montalvo has still not tared over the passwords to
the court, ox the court’s data back-up, Without this information, the court’s system is still

vulnerable to attack and partly non-opesational,

1 declare under penalty of perjury under the laws of the State of California that the
forgoing is true and correct, Dated this 23rd day of July 2015, in Red Bluff, California.

2

Declaration of Jeremy Stetser in Support of Ex Pante Application for TRO and OQ8C




Severity Date and Time

Member 1D

Message

Info
Info
Info
Info
Info
Info

7/10/2015 1:07:11 PM TSC-Dell-EqualLogic-1 25.2,16

7/9/2015 4:27:59 PM
7/9/2015 4:18:31 PM
7/9/2015 4:18:31 PM
7/9/2015 3:28:13 PM
7/9/2015 3:26:09 PM

TSC-Dell-EqualLogic-1 25.2.6
TSC-Dell-EqualLogic-1 25.2.17
TSC-Dell-Equallogic-1 25.2,17
TSC-Dell-EquallLogic-1 25.2.16
TSC-Dell-Equallogic-1 25.2.9

Warning 7/9/2015 3:26:08 PM  TSC-Deii-EqualLogic-1 46.3.1

Info
Info
Info
Info
Info
Info
Error
Error
Error
Error
Error
Error
Error
Error
Error

7/9/2015 2:44:11 PM
7/9/2015 2:44:05 PM
7/9/2015 2:43:58 PM
7/9/2015 2:42:13 PM
7/9/2015 2:39:03 PM
7/9/2015 2:38:56 PM
7/9/2015 1:37:37 PM
7/7/2015 4:36:05 PM
7/7/2015 4:35:32 PM
7/7/2015 4:34:59 PM
7/7/2015 4:34:25 PM
7/7/2015 1:09:05 PM
7/7/2015 1:08:26 PM
7/7/2015 1:07:53 PM
7/7/2015 1:07:20 PM

TSC-Dell-EqualLogic-1 25.2.19
TSC-Dell-Equallogic-1 25.2.19
TSC-Dell-EqualLogic-1 25.2.19
TSC-Dell-Equallogic-1 25.2.19
TSC-Dell-EqualLogic-1 25.2.19
TSC-Dell-Equallogic-1 25.2.19
TSC-Dell-Equallogic-1 7.4.3 | 7.4.24
TSC-Dell-EqualLogic-1 7.4.3 | 7.4.24
TSC-Dell-EqualLogic-1 7.4.3 | 7.4.24
TSC-Dell-EqualLogic-1 7.4.3 | 7.4.24
TSC-Dell-EqualLogic-1 7.4.3 | 7.4.24
TSC-Dell-EqualLogic-1 7.4.3 | 7.4.24
TSC-Dell-EqualLogic-1 7:4.3 | 7.4.24
TSC-Dell-Equallogic-1 7.4.3 | 7.4.24
TSC-Dell-Equallogic-1 7.4.3 | 7.4.24

Warning 7/3/2015 2:12:44 PM  TSC-Dell-Equallogic-1 31.3.0

Info
Info
Info
Info
Error
Error
Error
Error
Error
Error
Info
Error
Error
Error
Error
Error
Error
Info
Info

7/3/2015 2:12:12 PM
7/3/2015 2:11:51 PM
7/3/2015 2:11:07 PM
7/3/2015 2:11:06 PM
7/3/2015 2:10:46 PM
7/3/2015 2:10:46 PM
7/3/2015 2:10:45 PM
7/3/2015 2:10:45 PM
7/3/2015 2:10:45 PM
7/3/2015 2:10:45 PM
7/3/2015 2:10:42 PM
7/3/2015 2:10:32 PM
7/3/2015 2:10:32 PM
7/3/2015 2:10:32 PM
7/3/2015 2:10:32 PM
7/3/2015 2:10:31 PM
7/3/2015 2:10:31 PM
7/3/2015 2:10:28 PM
7/3/2015 1:58:46 PM

TSC-Dell-EqualLogic-1 25.2.17
TSC-Dell-EqualLogic-1 8.2.2

- TSC-Dell-Equallogic-1 8.2.3

TSC-Dell-Equallogic-1 8.2.3
TSC-Dell-Equallogic-1 7.4.3 | 7.4.24
TSC-Dell-Equallogic-1 7.4.3 | 7.4.24
TSC-Dell-EqualLogic-1 7.4.3 | 7.4.24
TSC-Dell-EqualLogic-1 7.4.3 | 7.4.24
TSC-Dell-Equallogic-1 7.4.3 | 7.4.24
TSC-Dell-Equallogic-1 7.4.3 | 7.4.24
TSC-Dell-Equallogic-1 7.2.49
TSC-Dell-Equallogic-1 7.4.3 | 7.4.24
TSC-Dell-Equallogic-1 7.4.3 | 7.4.24
TSC-Dell-EqualLogic-1 7.4.3 | 7.4.24
TSC-Dell-EqualLogic-1 7.4.3 | 7.4.24
TSC-Dell-EqualLogic-1 7.4.3 | 7.4.24
TSC-Dell-Equallogic-1 7.4.3 | 7.4.24
TSC-Dell-EqualLogic-1 7.2.49
TSC-Dell-Equallogic-1 25.2.16

Warning 6/13/2015 6:10:10 PM TSC-Dell-EqualLogic-1 46.3.3
Warning 6/13/2015 6:10:07 PM TSC-Dell-EqualLogic-1 46.3.3
Warning 6/13/2015 6:10:05 PM TSC-Dell-EqualLogic-1 46.3.3
Warning 6/13/2015 6:09:54 PM TSC-Dell-Equallogic-1 46.3.3
Warning 6/13/2015 6:09:51 PM TSC-Dell-Equallogic-1 46.3.3
Warning 6/13/2015 6:08:50 PM TSC-Dell-Equallogic-1 46.3.3

GUI: Account grpadmin from 10.52.6.119 logged in to 10.52.6.112, using local authentication. User privilege is group-admin.
CLI: Account grpadmin logged out.

GUI: Account grpadmin from 10.52.6.119 to 10.52.6.112 logged out.

GUI: Account grpadmin from 10.52.6.119 to 10.52.6.112 logged out.

GUI: Account grpadmin from 10.52.6.119 logged in to 10.52.6.112, using local authentication. User privilege is group-admin.
CLI: Login to account grpadmin succeeded, using local authentication, User privilege is group-admin.

Login to group using the lost password recovery procedure succeeded.

GUI: Account grpadmin from 10.52.6.119 tried to log in to 10.52.6.112 but failed local authentication.

GUI: Account grpadmin from 10.52.6.119 tried to log in to 10.52.6.112 but failed local authentication.

GUI: Account grpadmin from 10.52.6.119 tried to log in to 10.52.6.112 but failed local authentication.

GUI: Account admin from 10.52.6.119 tried to log in to 10.52.6.112 but failed local authentication.

GUI: Account admin from 10.52.6.119 tried to login to 10.52.6.112 but failed local authentication.

GUI: Account admin from 10.52.6.119 tried to log in to 10.52.6.112 but failed local authentication.
iSCS! login to target '10.52.50.110:3260, ign.2001-05.com.equallogic:8-661fc6-6dd5b93c1-4bbb8c309ac53daf-tscvoll' from Initiator '10.52.50.132:3596, iqn.1998-01.com.vmware:localhost:181572

iSCSI login to target '10.52.50.110:3260, Iqn.2001-05.com.equallogic:8-661fc6-6dd5b93c1-4bbb8c309ac53daf-tscvoll’ from initiator '10.52.50.132:3592, iqn.1998-01.com.vmware:localhost:181572
iScs! login to target '10.52.50.110:3260, iqn.2001-05.com.equallogic:8-661fc6-6dd5b33c1-4bbb8c309ac53daf-tscvoll’ from initiator '10.52.50.132:3586, ign.1998-01.com.vmware:localhost:181572
iSCSI login to target '10.52.50.110:3260, ign.2001-05.com.equallogic:8-661fc6-6dd5h93c1-4bbb8c309ac53daf-tsevoll' from initiator '10.52.50.132:3580, iqn.1998-01.com.vmware:localhost:181572
iSCSI login to target '10.52.50.110:3260, iqn.2001-05.com.equallogic:8-661fc6-6dd5b93c1-4bbb8c309ac53daf-tscvoll’ from initiator '10.52.50.132:5622, Iqn.1998-01.com.ymware:localhost:181572
iSCS! login to target "10.52.50.110:3260, iqn.2001-05.com.equallogic:8-661fc6-6dd5b93c1-4bbb8c309ac53daf-tscvoll’ from initiator '10.52.50.132:35171, ign.1998-01.com.vmware:localhost:18157
i5CS1 login to target '10.52.50.110:3260, iqn.2001-05.com.equallogic:8-661fc6-6dd5h93c1-4bbbBc309acS3daf-tsevoll’ from initiator '10.52.50.132:35165, iqn.1998-01.com.vmware:localhost:18157
iSCS! login to target '10.52,50.110:3260, iqn.2001-05.com.equallogic:8-661fc6-6dd5b93c1-4bbb8c309ac53daf-tscvoll' from initiator '10.52.50.132:35159, iqn.1998-01.com.vmware:localhost:18157
iSCSI login to target '10.52.50.110:3260, iqn.2001-05.com.equallogic:8-661fc6-6dd5b93c1-4bbb8c309ac53daf-tscvoll’ from initiator '10.52.50.132:27201, iqn.1998-01.com.vmware:localhost:18157
Tried to send e-mail event notification through SMTP server '10.52.6.29:25". Failed with error 'Operation timed out'.
GUI: Account grpadmin from 10.52.3.12 to 10.52.6.112 logged out.
Volume voll successfully created.
Volume tscvol2-2015-07-03-14:10:48.5.1 successfully deleted.

Volume tscvol1-2015-07-03-14:10:36.4.1 successfully deleted.
iSCS! login to target '10.52.50.110:3260, iqn.2001-05.com.equallogic:8-661fc6-72e5b93¢c1-559b8c309af53daf-tscvol2' from initiator '10.52.50.133:2290, iqn.1998-01.com.vmware:localhost:181572

iSCSI login to target '10.52.50.110:3260, iqn.2()01-05.c0m.equaltogic:S-BElch—?ZeSb93c1—559b8c3093i53daf-tscvolz' from initiator '10.52.50.132:7902, iqn.1998-01.com.vmware:localhost: 181572
iSCS] login to target '10.52.50.110:3260, iqn.2001-05.com.equallogic:8-661fc6-72e5b93¢1-550b8¢309af53daf-tscvol2' from initiator '10.52.50.113:€5073, iqn.1998-01.com.vmware:localhost:43495:;
iSCS! login to target '10.52.50.110:3260, iqn.2001-05.com.equallogic:8-661fc6-72e5h93¢1-559b8¢c309af53daf-tscvol2' from initiator '10.52.50.112:56307, iqn.1998-01.com.vmware:localhost:49495:
iSCS! login to target '10.52.50.110:3260, iqn.2001-05.com.equallogic:8-661fc6-72e5b93c1-559b8c309af53daf-tscvol2' from initiator '10.52.50.122:35898, iqn.1998-01.com.vmware:localhost:13370¢
iSCSI login to target '10.52.50.110:3260, Iqn.2001-05.com.equaIIogic:S—EﬁlchJZeSb93cl-SSQbBcBDBafS3daf-tscvolz' from initiator '10.52.50.123:2993, iqn.1998-01.com.vmware:localhost:133708¢
Volume tscvol2 was set offline by the administrator.
iSCSi login to target '10.52.50.110:3260, iqn.2001-05.com.equallogic:8-661fc6-6dd5b93¢1-4bbbB8c309ac53daf-tscvoll’ frem initiator '10.52.50.122:35857, iqn.1998-01.com.vmware:localhost:13370
iSCSI login to target '10.52,50.110:3260, iqn.2001-05.com.equallogic:8-661fc6-6dd5b93c1-4bbbBc309ac53daf-tsevoll from initiator '10.52.50.123:2992, ign.1998-01.com.vmware:localhost: 133708
iSCS! login to target '10.52.50.110:3260, iqn.2001-05.com.equallogic:8-661fc6-6dd5b93c1-4bbb8c309ac53daf-tscvoll’ from initiator '10.52.50.113:65072, iqn.1998-01.com.vmware:localhost:49495
iSCSI login to target '10.52.50.110:3260, ign.2001-05.com.equallogic:8-661fc6-6dd5b93c1-4bbb8c309acs 3daf-tscvoll’ from initiator '10.52.50.112:56306, ign.1998-01.com.vmware:localhost:49495
iSCS! login to target '10.52.50.110:3260, iqn.2001-05.com.equallogic:8-661fc6-6dd5b93c1-4bbb8c309ac53daf-tscvoll’ from initiator '10.52.50.132:7901, iqn.1998-01.com.vmware:localhost:181572
iSCS! login to target '10.52.50.110:3260, iqn.2001-05.com.equallogic:8-661fc6-6dd5b93¢1-4bbb8c309ac53daf-tscvoll’ from initiator 10.52.50.133:228, iqn.1998-01.com.vmware:localhost: 181572
Volume tscvoll was set offline by the administrator.
GUI: Account grpadmin from 10.52.3.12 logged in to 10.52.6.112, using local authentication. User privilege is group-admin.
CLI: Login to account uucp from 10.52.6.24 failed.
CLI: Login to account nobody from 10.52.6.24 failed.
CLI: Login to account nobody from 10.52.6.24 failed.
CLI: Login to account daemon from 10.52.6.24 failed.
CLI: Login to account bin from 10.52.6.24 failed.
CLI: Login to account root from 10.52.6.24 failed.
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Carle, Mackie, Power & Ross LLP

100 B Street, Suite 400
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TELEFHOME NO.: e FAX MO [CAt8AR]) ! " - '

WP rmm.ﬂ == SUPERIDR COURT OF CALIFORNIA

ATTORKEY PO Mo, #in S

SUPERIOR COURT OF CALIFORNIA, COUNTY OF TEHAMA JUL, 70208

BTROMT ADDRESS: 633 Wushingtun S‘l‘ﬂ!t

maigue anopass: Room 21
gy ampzn cooe: Hedbluff, CA 96080

DRANCH NARME]

PLARTIFF.  CALIFORNTASUPERIOR COURT
COUNTY OF TEHAMA
pEFEMDANT: MARIK . MONTALVO

poes 1 To_S0, Inclusive
& CONTRACT

(&l comPLAINT [ AMENDED COMPLAINT (Numbar) :

(] CROSS-COMPLAINT ]| AMENDED CROSS-COMPLAINT (Numbar) :

Jurladiction (eheck all that apply): GARR NUMBER:
0 ACTION IS A LIMITER CIVIL CASE

Amount domanded  [_J] dons not axcend $10,000 : . GD g ®
] axcaads $10,000 but dona not exceed $25,000 { J & @
AGTION 13 AN UNLIMITED CIVIL CASE (axcaads §25,000) o QA

ACTION IS REGLASSIFIED by this amondnd complaint or aress-complalnt
[0 fram limited to uniimited

Ll from unlimited to limjted -
Plaintif (name or names). CALIFORNIA SUPERIOR CO .

nlleges causes of aclion agalnstdefandant® fnama or names): MARK I, MONTALVQ and DOES 1-50, Inclusive

2. This pleading, including attachmenis and exhibils, consists of the following number of pages: 5

a. a. Each plaintiff named above is a compatent adult
exceptplaintff (fname) : CALIFORNIA SUPERIOR COURT COUNTY OF TEHAMA

(1) [l a corporation qualified to do business In Callfornia
(2) )] an unincarporated entity (desoribo) :
3 X other (speeity):  Governmental Entity

b. [ Plaintift fname) :
a. [] has complied with the fictitious buginess nama laws and is doing business under the fictilious name (speeify) :

b. [ has complied with all licansing requirements as a llcensed {specify) :
e. [J Infarmation about additional plaintiffa who are not compatent adults is shown in Attachment e,

4, @, Eachdefandant named abaove (8 a nalural pargon

[ oxceptdefondant (rame) : [ axcopt defendant (noma) ;
(1) [ a business orgenization, farm unknown (1 [ abusinass organization, form unknown
(2 [ a corporation @ [ a comporation
(3 ) an unincorperated entity (deseribe) : (3 [0 an unincorporated entily (deseribe) :
(4 [l a public entity {describa) : (4 [ a public antity (describa) ;
® [ other (specify) : 8 L] other (speeify) :
I Ehid Farmt 15 usad ag @ cross-comptsint, plalntl masns crank.caTplatn 84l Snd gatardant masns cross-gefendent Fapa i of2

Coda of Civil Praceduce, 142512

Faerm veed for Dplignal L S Mrialny .
i sﬁwﬁﬁm@% E@Eﬁ;ﬂumw COMPLAINT - Gontract
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CA Superior Conrt Co of Tehama v Montalvo, ot al.

4, (Conlinued)
b,  The true namaes of defendants sued as Does are unkndwn la plaintiff,

(1) [l Doa defendants (specify Doe numbers): 1-25 were the agenls or smployass of the namad
dafandanis and acted within the scope of that agency or employmant.
(2) [E] Doe defendanta (specify Doo numbers): 1-50 are persons whosa capacities are unknown to
plaintiff.
c. [ Infarmation about additional defendants wha are not natural persons is contained In Attachmant dc.
d. [J] Dafendanls who ara joined under Code of Civil Frocedure section 382 are{nanes);

8. [l Plaintiff is raguirad to comply with a claims stalute, and
a. [)) has complied with applicable claims statutes, or
b. [ is excused fram complying because (specify) :

6. [J] This actionis subjectto  [C]] Civil Gode section 181210 []] Civil Code section 2984 4.

This court ia the propar sourt becnuse

[X] a defendant enlered into the contract here,

[_]] a defandant livad hera when the confract was antered Inlo.
(X)) a defendant lives hare now.

[ the conlract was to be performed here.
(]l adefendant is a corporation or unlncorporaled asaociation and It principal place of business Is here,

I:,I real proparty that Is tha subject of (his action iz located hara.
. 2] other fspecity) :

Fe

mmean

The fallewing causas of actien are attached and the statements abova apply to each feach complaint must have one or
mere causes of action aftached)
(]} Breach of Caniract

)] Common Counls
[X]) Other (speciy):  Intentional Tort, General Negligence

9. [Z] Other allagations:  Exemplary Damages

10, Plalntiff prays for judgment for costs of suit; for such relief a3 is fair, just, and equitable; and for

n. [l damages of: §
b. [ intarast on the damages

(1) [J] according fo proof

@ [ atthe rata of (spocify): parcant par year from (dale) :
c. [ attorney's fens

M Cloet:s

(2 [ according to proof.
d. X other (specify):  Damages according to proof and injunctive relief.

11. L] The paragraphs of this pleading alleged on information and belief are as follews (spocify paragraph numbers) -

Date: July 10, 2015

Dawn M. Bast Ty b TRRRATIRE B FUAaTire SR AV GRS,

(if you wizh to venfy thia pleading, qf.fx a verification.)
PRS0 b S, S| COMPLAINT - Contract

Pog) MenitaBeasy
[2_’-';’] ESSENTIAL FORMS™

Paps 2ef2
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gHoORTTILE: CASE NUMBER
CA Superior Court Co of Tehama v Montalva, et al.

i

EIRST CAUSE OF ACTION- Intentional Tori Page 3

{number)
ATTACHMENT TO [ Comptaimt [ Cross-Complaint

(Use a separaly cause of actlon form for euch couse of aclion.)

'T1. Plaintiff (hame): CALIFORNIA SUPERIOR COURT COUNTY OF TEHAMA
alleges that defendant (name) : MARIK D, MONTALVO

Ehoces 1. i

was the legal (proximate) cause of damages to plaintifl. By the following sels or emiasions lo acl, defandant

Intartionally caused the damage to plaintiff
on (date): on or about July 3, 2015 and confinuing
at (place); Redbluff, California, Tehama County

(dascnplion of reasons for lfabffity):
Intentional Tort - Conversion: .
Defendant Montalvo was the Director of Information Technology for the 51.:11101'101‘ Court of
the State of California, County of Tehama, His employment was terminated on June 26,
2013. As Director of I'T, Defendant possessed critical passwords and had access to all of
the Court's essential I systems, including its email, phone, calendaring, CMC, and jur
systems. When Defendant left the Court's emw , he provided the Court with incorree
password information for critical passwords, When Defendant failed to provide the correct
passswords, Plaintiff sent Defendant two letters demsmdinni‘remm of the eritical IT codes,
and explaining that California Penal Code section 502 prohibits compufer erimes and
various forms of unauthorized access to government entily computer systems. Defendant
failed to return the eritical passwords and, on information and belicf, sabotaged the Court's
computer system. On July 9, 2015, while investigating the source of ils computer system
roblems, the Court determined that on July 3, 2015 at 1:58 p.m., someone had logged into
?lm Administrator aceount, controlled by Defendant, and deleted two hard drives
containing all of the Court's infrastructure for Tehama County, and had emptied it from
the trash bin. At this point, the Court's CMC system is non-operational, it's phone, email
and wehsite are non-o erﬁt:lnn'.ll along with its jury summons system and other crifical
court systems, The Court has alveady spent over one hundred thousand dollars ($100,000)
hiring professionals to try to restore its s:i;stnm, but does mot yet know if that is possible.
Defendant’s conduet has and will cause the Plaintiff damages in excess of the minimal

jurisdiction of the Court.

Paga{ ol
Forn Aupiavad for O enal Ut CAUSE OF ACGTION - Intenilonal Torl Codn of Givl Prosedun, § 435,12
| el cf ol e o iinfo cp.gav
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CA Superior Court Co of Tehama v Montalvo, et al.

SHORT TITLE: v GASE HUMBER:

SECOND CAUSE OF ACTION- General Negligence Page .4

{number}
ATTACHMENT TO [J) Complaint  [J] Cross-Complaint

- {Use a sepamte catise of action form for each cause of aclion.)

GN-1. Plaintiif (name) : CALIFORNIA SUPERIOR COURT COUNTY OF TEHAMA

alleges that defendant (name): MARK D. MONTALVO

X)) Dees 1 o A0

was tha legal {proximate} cause of damages (o plaintiff. By the following acls or amissions to act, defendant
nagligently caused the damage to plaintiff

on (date):  on or about July 3, 2015

at(plece):  Redbluif, California, Tehama County

(description of reasons for leblity)
Disseminating the IT systems described hergin.

et of
-am Rpproved o Oplanal Usa — CAUSE OF ACTION- General Negligence €048 of Gl Procadurs 425,12
3 Jiof Laltemin W courknio.ea gov

2]
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PLD-PI1-001(6)

Bi'-IC)HT TITLE: CASE HUMD
CA Superior Couvi Co of Tehnma v Montalvo, et al.

Exemplary Damages Attachment Page A5 .

ATTACHMENT TO [ Complaint  [JCross-Complalnt

EX-1. As addilionnl damages against defendant (name}:
MARK D. MONTALVO

Plalntlif alleges defendant was gulily of

D malice

(X)) fraud

(XN oppression

as defined in Civil Code seclion 3284, and plaintiff should recover, In addiion to aclual damagee, damages

to make an axample of and to punish defendant,

EX-2. The facls supporting plaintiffs claim are as follows;

Defendant intentionally withheld critieal passwords from Plaintiff and sabotaged its compuier
system as set forth above.

EX-3. The amount of axemplary damages sought ia
a. [ not shown, pursuant to Code of Civil Procedura section 426,10,

b [ &
Page ol i
Perm far Ggtional Use Exemplary Damages Attachment Gote e/ Ghi) Brocedirs. § #2814

Coundal of Califeriln
HU-PJ-MI(G)WM wafs. 2007
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DAWN M. ROSS (143028) |

JOHN A. LOVEMAN (221343) SUPERIOR COURT 0F CALIFORNIA

CARLE, MACKIE, POWER & ROSS

100 B Street, Suite 400 1020
UUUNWJH"?HLMQ crwlsuw.'s:ou

Santa Rosa, CA 95401
Telephone: (707) 526-4200 "::;Hm OWNING, CYRK OF THE COURT
Facsimile: (707) 526-4707 DEPUTY

Attorneys for Plaintiff N
CALIFORNIA SUPERIOR COURT, COUNTY OF TEHAMA

SUPERIOR COURT OF CALIFORNIA
COUNTY OF TEHAMA
CALIFORNIA SUPERIOR COURT, caseNo. (LT 109 36

COUNTY OF TEHAMA,
e, | ORDER REGARDING
Plaintiff, PLAINTIFI’S EX PARTE APPLICATION
FOR TEMPORARY RESTRAINING
ORDER AND AN ORDER TO SHOW

V.
CAUSI; ISSUING TEMPORARY
MARK D, MONTALVO, RESTRAINING ORDER AND
ORDERING DEFENDANT TO SHOW
Defendant. CAUSE WHY PRELIMINARY

INJUNCTION SHOULD NOT ISSUE

Date: July 10, 2015
Time: 4:00 p.m.
Dept.: 6

Complaint Filed: July 10, 2015

Having read and considered Plaintiff’s /x Parfe Application for a Temporary Restraining
Ovder and an Order to Show Cause why a Preliminary Injunction Should Not Issue and FOR

GOOD CAUSE APPEARING, IT 18 HEREBY ORDERED that Plaintifl’s £x Parfe application

is GRANTED.
Accordingly, it is also ordered as follows:

(1)  Defendant is ordered to immediately cease and desist from taking any further action

to disrupt or interfere with Plaintiff’s business in general and its IT and computer systems in

particular;

1

T IPROPOSED] ORDER GRANTING EX PARTE APPLICATION FOR TRO AND AN OSC
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—

(2)  Defendant is ordered to immediately turn over to Plaintiff all passwords in his
possession, custody and/or control within 24 hours of service of this order;

(3)  Defendant is ordered to immediately turn over to Plaintiff all of the Court’s
personal and intellectual property that Defendant has in his possession, custody and/or control,
including but net limited to any hardware, software, baclc-ups, and electronieally stored
information within 24 hours of service of this arder; and

(4)  Defendant is ordered not to alter or destroy any intellectual, electronic, computer, or
other property belonging to Plaintiff which is currently in Defendant’s possession, custody and/or

control.
Additionally, an Order to Show Cause Hearing to address why a preliminary injunction

_

should not issue is scheduled for Yo \«j 228 ] SAO1S T inDepartment 4 of the

“"Tl.__-:,.y'km A County Superior Court, at _\ a0 E‘:’.M. [f Defendant intends to oppose the

Preliminary Injunction, Defendant’s papers must be filed no later than ";_‘,_._gl_,__r"_.lﬁ} J5 and
Plaintiff’s reply must be filed no later thﬂﬂtﬂ_).]_\:_,___'g:-f‘: )A@Jrj_
IT IS S0 ORDERED. __'// Vi
- el 4
P ; -l
JUDGE OF THE SUPERIOR COURT

Dated: July 10, 2015 o

2

[PROPOSEDT ORDER GRANTING EX PARTE APPLICATION FOR TRO AND AN 0SC
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DAWN M. ROSS (SEN 1430283

JOHN A. LOVEMAN (SBN 221343) SHBEM
CARLE, MACKIE, POWER & ROSS LLP SUP!
100 B Street, Suite 400 :
Santa Rosa, California 95401 i ‘b

Telephone: (707) 526-4200 , :
(i : )
uﬁﬂ%& -m‘ﬁﬂ\ UsrlTy

Facsimile: (707) 526-4707
Attomeys For Plaintiff

SUPERIOR COURT OF CALIFORNIA
COUNTY OF TEHAMA

SUPERIOR COURT OF CALIFORNIA

COUNTY OF TEHAMA
CALIFORNIA SUPERIOR COURT, Case No: Cl 70936
COUNTY OF TEHAMA,
STIPULATION AND ORDER STAYING
Plaintiff, CIVIL ACTION
v, Undimired Civil

MARK D, MONTALVO,
Complaint Filed: July 10, 2015

Defendant, ﬁ)" A 7(

Plaintiff California Superior Court, County of Tehama and Defendant Mark D,

Montalvo, through their respective counsel of record, stipulate and agree us follows:
RECITALS

A, On July 10, 2015, Plaintiff filed a Complaint and Application for TRO against

Plaintiff. Judge Omell, sitting on special assignment through the Judieial Couneil’s Assigned

Judges program, lssued a TRO against Defendant ordering him to turn over to Plaintiff all

passwords, personal and intellectual property belonging to Plaintiff in his pessession, custody

interfere with Plaintiff’s business in general and its IT and eomputer systems in partieular,

among other things, An Order to Show Cause re Preliminary Injunclion was set for July 20,

2015,
i

FOWER& HOSS Lue

1
STIPULATION & ORDER STAYING CIVIL ACTION

and/or contrel, and te Immediately cease and desist from taking any further action te disiupt or
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B, Defendant was served with the TRO and OSC re Preliminary Injunction on July
14, 2015. At the same time, Defendant was served with a search warrant by law enforcement,
who confiscated all computer equipment from Defendant’s home.

. On July 20, 2015, Judge Crone, sitting on special assignment through the Judicial
Council’s agsigned Judges program, called the OSC re Preliminary Injunction. Attorney John
Kucera made a “special appearance” on Defendant’s behalf to request a continuance of the
Preliminary Injunction hearing in order for Defendant to retain civil counsel. Pursuant to Code
of Civil Procedure §527(d)(4), the court pranted a 17-day continuance to August 6, 2015, In
addition, based on Plaintif’s Charging Affidavit and declarations re Contempt, Judge Crone
issued an OSC re Contempt to be heard on August 6, 2015, at 3:00, the same time as the hearing
on Preliminary Injunction,

D, On August 4, 2015, Defendant fax filed a Motion for Change of Venue.

E. On August 6, 2015, Judge Giordano, sitting on special assignment through the
Tudicial Council’s Assigned Judges program, called the OSCs re Preliminary Injunction and
Contempt. Having determined that the filing of a Motion for Change of Venue operates as a
supersedeas or stay of proceedings, precluding the court from ruling on the pending Orders to

Show Cause, Judge Giordano scheduled the Motion for Change of Venue for hearing on August

[31, 2015, continued the OSCs for a date to be determined, and continued the TRO in effect.

F. The partics have agreed to stay the subject action pending outcome of anticipated
criminal proceedings, or further civil proceedings filed by either party.

G. By stipulating to this Stay, Defendant is not waiving his challenge to venue.
Iffwhen the civil action is revived, the venue motion will be the first matter set for hearing.

H. By stipulating to continue the TRO in effect, Defendant is not admitting liability
or giving up any rights to challenge the issuance of injunctive relief in the future.

STIPULATION
BASED ON THE RECITALS SET FORTH ABOVE, THE PARTIES, THROUGH

COUNSEL, STIPULATE TO THE FOLLOWING:
1. This action shall be stayed in its entirety;
2

STIPULATION & ORDER STAYING CIVIL ACTION
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2, Plaintiff’s OSC re Preliminavy Injunction shall be remaoved from the Court’s
calendar, without prejudice (o 1e-noticing if/when the case is revived in the future;
8 The Court's OSC re Contempt shall be removed from the Court's ealendar,

without prejudice to re-noticing iffwhen the ense is revived in the future;

4. Defendants' pending Motion to Transfer Venue shall be-removed from the

Court’s colendar, without prejudice to re-notieing it, with priority to be heard first, if/when the

cage is revived in the future;
LY Plaintiff ean revive this action at any lime upon one week’s notice 1o Defendant,

by filing a Request for Hearing on Pending Motions, st which time a hearing date will first be

scheduled on Defendant’s Motion to Transfer Venue;

0. For calendar control, the Court will set n status conference in this matter one year

from the date the Complaint was filed, July 11, 2016, at 1:30 p.m. in Department 1.
% The TRO will remain in effect until July 11, 2016, at which time the Court can

determine if it is still necessary and appropriate.

IT IS 8O STIPULATED,
Dated: Augusl Jf{_. 2013 CARLE, MACKIE, POWER & ROSS LLP

- Dﬁtwa Eﬁ/

Dawn M, Ross
Attorneys for Plaintiff

Dated: Anpust gﬁ , 2015 ALTEMUS & WAGNER

By: /ﬁ/ﬂf‘/b—#;---

Stéwart Altemus
Attorneys for Defendant

i i

R STAYING CIVIL ACTION

STIPULATION & ORDE




ORDER

The parties having stipulated, and for good cause shown, it is hereby ORDERED that:

1. This action shall be stayed in its entirety;
2. Plaintiff's OSC re Preliminary Injunction shall be removed from the Court's

1, The Court’s OSC re Contempt shall be removed from the Court's calendar,

without prejudice to re-noticing iffwhen the ense is revived in the future;

4, Defendant’s pending Motion to Transfer Venue shall be removed from the

1

2

3

q

3 || calendar, without prejudice to re-noticing iffwhen the case is revived in the fulur&;
6

7

8

9 [| Cowrt’s calendar, without prejudice to re-notieing it, with priority to be heard first, iffwhen the

1p || cnse is revived in the future;

1 5 Plaintiff ean revive thiz action at any time upon one weel’ s notice to Defendant,
12 || by filing a Request for Hearing on Pending Motions, at which time a hearing date will first be
13 scheduled on Defendant’s Motion to Transfer Venue;
14 6. For calendar control, the Court will set a status conference in this matter one year
15 from the date the Complaint was filed, July 11, 2016, at 1:30 p.m, in Department 1.
7 The TRO will remain in effect until July 11, 2016, at which time the Court can

16 ;

determine if it is still necessary and appropriate.
17

IT IS SO ORDERED.
18

(]

19 E

Dated: August A 2015
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CERTIFICATE OF SERVICE

The undersigned hereby cerifies as follows:

I am an employee of the law firm of Carle, Mackie, Power & Ross LLP, 100 B, Street,
Suite 400, Santa Rosa, California 95401. I am over 18 years of age and am not a party to the
within action, On the date indicated below, I served a true copy of the following document(s):

1. STIPULATION AND [PROPOSED] ORDER STAYING CIVIL ACTION

on the parly(ies) in this aclion by placing a true copy(ies) thereof in a sealed envelope(s),
addressed as follows:

Stewart Altemus Civil Counsel for Mark Montalvo
Altemus & Wagner
1255 Sacramento St
Redding, CA 96001

A (BY MAIL) 1 placed each such sealed envelope, with postage fully prepaid for first-class
mail, for collection and mailing at Carle, Mackie, Power & Ross LLP, Sanla Rosa, California
following the ordinary business practices. I am veadily familiar with the practice of Carle,
Mackie, Power & Ross LLP for collection and processing of correspondence, said practice being
that in the ordinary course of business, correspondence is deposited in the United States Postal
Service the same day as it is placed for collection.

(PERSONAL SERVICE / HAND DELIVERED) I caused each sealed mwalol|m to be
personally delivered, by leaving it with the person to whom it was directed, or the office
receptionist or with a person having charge thereof, clearly labeled to identify the person being

served.

____(BY FEDERAL EXPRESS OVERNIGHT DELIVERY) I placed each such sealed
envelope, with delivery fees proved for, for collection and overnight delivery at Carle, Mackie,
Power & Ross LLP, Santa Rosa, California following the ordinary business practices,

(VIA EMAIL) I caused each such document to be delivered by email to the individual/firm
listed above from the offices of Carle, Mackie, Power & Ross LLP, Santa Rosa, California

following ordinary business practices,
I declave under penalty of perjury under the laws of the United States of America and the
State of California that the foregoing is true and correct. .
/Qf' :‘f.;‘.'}{'i

DATED: August 19, 2015 "ﬁ?’idx.& a7
Shavon Reid
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Data Recovery Overtime Expenditures




DATA RECOVERY OVERTIME WORKSHEET - 7/15/15 THROUGH 12/31/15
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SUPERIOR COURT OF CALIFORNIA
COUNTY OF TEHAMA

Tab C

Grant Funding for JSI




JUDICIAL COUNCIL OF CALIFORNIA
INTRA-BRANCH AMENDMENT COVERSHEET (rev 07-14-13)

AHENDMBNT NUMBER T AGHETRIHT NUMIER
1 1028347
1 Al capitalized, terms not defined in this amendment {the “Amendment”) have the meanings given to them in the Intra-Branch
P [

Agreement (the *Agreement”) referenced above. As sel forth in the Agreement, the 1erm sCount” refers to SUPERIOR COURT
OF CALIFORNIA, COUNTY OF TEHAMA, and the terms “Judielal Council”, “Administrative Office of the Courts”, "ADC"
or “State” refer to the JUDICIAL COUNCIL OF CALIFORNIA.

2, T This 'mm:ndmei'nlris effective us of H;vembcr 1,"zu|5 (lhé “iffeclive Date™) and ;:Mpirci ur;"-.a.pru 29, 2016,

3 Title of the Agreement: Grant funding to the Superior Court of Tehnma County to install JSI's IWIL Internclive Web
Response and self eheck-in modules,
The title lsted above is for administeauve reforence only and does not deline, limit, er comirud the scope of exient of the Agicement L _

& e R o e

. The partics agree to amend the Agreement o5 follows:
A. The purpose of this Amendment s to: i) Change the Expiration Date of the Agreement from December 31, 2015 to April 29,
2016, and ii) Modify Exhibit A, Preject fo be Funded, 10 include revised Completion and Due Dates.
B. The Agreement title remains “grant funding to the Superlor Court of Tehama County 10 install JSI's IWR Interactive Web
Response and self check-In modules.”
C. Exhibit A, Project ta be Funded, Is hereby deleted in its entirety and replaced with Exhibit A, Project fo be Funded, Revision
No. 1, attached hereto and incorporated herewith.

— ETT— R PEE———

———

5. The amount awarded under this Amendment {the *Award Amount") is unchanged and remains édl.éﬂﬁﬁﬂﬂ.

JUDICIAL COUNCIL'S SIGNATURE COURT'S SIGNATURE

p AL COUNCIL OF CALIFORNIA SUPERIOR COURT OF CALIFORNIA,
UDICIAL COUNCIL Ol 1O COUNTY OF TEHAMA

Y fAvhisied Signatea)

EG#-—__J‘:*L f

BY futhusizad Signatire}

TRINTED RAME AHD TITLL OF 10 REON SIGNING

Ron Bacurln, M‘dﬁ A. 'b&unir%, e'e_(}

Supervising Conteact Specialist, Business Services

e B0

s ss T AGINESS —
Altn; Business Services Unit Atn: Caryn Downing, Court Executive Officer
455 Golden Gate Avenue P.O. Box 278
Son Franeisco, CA 94102 Red Bluff, CA 96080
> b ~Judicinl Council Infornal Use Only
Fuil Title Program/ Ttem Chapier | Statute | Fiseal Object of Expenditure Amount
Calegory Year
Trisl Court MIA (250-102-0159 0 2013 1314 | 01594501 1108-0722-52-13-4006 | §41,995.00
. hmprovement and
Modernization
d | L T S0 00
Trial Court NIA 0250-162-0159 ] 2005 15-16 | D159-45111108-0722-52-15-0000 50.00
Improvement and
Maodernization
Fund PRI | (T G Qe oS -
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Intrabranch Agreement
Amendment Number 1 to Agreement Number 1028347 with Superior Cour( of California, County of Tehama

EXHIBIT A
PROJECT TO BE FUNDED
REVISION NO. |

|.  Backeround
Starting in Fiscal Years 2000-2001, Courts started lo upgrade their basic jury systems so
that they now can support additional applications such as Integrated Voice Response
(IVR) systems, Web (IWR) interfaces, or check writing,
In Fiseal Year 2013-2014, funding for enhancements to jury management systems was
made available through the Trial Court Improvement and Modernization Fund to allow
Courts to improve service and provide cost savings using jury technology. Examples
include n new Jury system or additional modules that offer public interfaces to the
upgraded jury management systems cither by telephone or on the Web, to allow Courts to
da juror self check-in through their jury management sysiem, or o provide other
enhancements to their basie system.

2. Projeet Description
This Agreement's project is defined as the following (“Project™) pursuant to Appendix |
to Exhibit A:
The purpose of this Agreement is to grant funding to the Tehama County Superior Court
to install JSI's IWR Interactive Web Response) and self check-in modules.  While the
Court requested additional monies in Appendix 1 to Exhibit A, this Agreement funds enly

the Award Amount as defined in paragraph | of Exhibit B. Any amount above the
Judicial Council's Award Amount will be the responsibility of the Court,

3. Work Requircments
The Court will complete the tasks set forth in Table A=l (“Tasks™) by the applicable
completion dates:

Table A-1 [Revised]

Task No. d ] " Tl_'-ISI(H. A f:mupleli::n Date
I Sign and return IBA Amendment October 31, 2015
B - Complete ijeci" R May 1, 2014 Ihrmrgl_n
. I . ~ April 29,2016
3 Deadline to submit invoices for reimbursement | April 29,2016

4. Projeet Schedule [Revised]
The Court will complete the Project no later than April 29, 2016. Duc to fund restrictions,
requests for extensions of time past April 29, 20 16 cannot be considered.

5 Reporting
A, The Court will submit a final report and applicable invoices to the Judicial
Council's Program Manager as set forth in Table A-2.

Table A-2 [Revisedf

Dnst_:rlptlnm’l"‘uriml ul"_i’]arf‘n{-rmmcu = : Due Date _-“ —|
Final Project Report and applicuble Invoices April 29,2016 l

Page A - |
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Amendment Number 1 to Agreement Number 1028347 with Superior Court of California, County of Tehama

B. At the completion of the Project, the Court will submit a writlen report thal
includes all completed Tasks and activities for the Project detailing all expenditures
of the award.

C. A template and instructions for submitting the final report for reimbursement will
be sent clectronically to the Court by the Judicial Council's Program Manager at
the end of the Project upon the Court's request.

END OF EXHIBIT
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August 27, 2015

Judicial Council of Califarnia

Tracy Hampton, Program Manager
455 Golden Gate Avenue

San Francisco, CA 94102

RE: Grant Funding to the Superior Gourt of Tehama County to install JSI's Intaractive Wab
Response

Dear Ms. Hampton,

Nis correspondence shall serve as Tehama Superior Court’s written raquest for an exlension to
il 30, 2016, to complete the above Project.

On July 3, 2015, someone logged into the Administrator account of the Court's computer system and
deleted the entire system as well as the back-up. This affirmative aclion rendered the Court's case
management syslem, telephones, e-mail saerver, jury system and websile non-operational. As of this
date, lhe Court has been able to restore ils lelephone system, jury system and a portion of its casa
managemenl system. The Courl conlinues to work diligently with experts lo restore {he remaining

systam.

With an extension of time, the Tehama Superior Court will be able to implement this project in an
efficient manner. At the conclusion of this the Project the Court will have improved efficiencies and

public access.,

If you have any additional questions or require further information, please feel free (o contact me at
530-527-6198.

Sincerely,

“‘-:' |

if ‘Lo Gy, ;
: —"""'!:,'J L )

Caryn A. Downing "
Court Executive Officer




“IDICIAL COUNCIL OF CALIFORNIA, ADMINISTRATIVE OFFICE OF THE COURTS
ITRA-BRANCH AGREEMENT COVERSHEET (rev 11-06-13)

Noa

i

AGREGMENT NUMBDER,, " .
1028347 '

Tn this intra-branch agreement (the “Agreement”), the term “Cowt" refers to the Superior Court of California, County of
Tehama, and the terin “AOC" refers to the Judicial Couneil of California, Administrative Office of the Courts.

2. This Agmmulm is effective as of May 1, 2014 (the “Effective Date”) and expires on - December 31, 2015,
3. The purpose of this Agreement is to geant funding to the Superior Court of Tehama County to install JSI's IWR Interactive
Web Response) and self check-in modules.
The title listed above is for administrative reference only and does not define, limit, or construe the scope or extent of the
Agreement. The fitle listed nbove is for adminislrativa reference only and does not define, limit, or construe the scope or extent
of the Agreement,
4. The amount awarded under this Agreement (the “Award Amount”) is $41,955.00,
5, This Agreement incorporates the terms and cumiiﬁans get forth on Exhibits A, B, and C,
TADC'S SIGNATURE COURT'S SIGNATURE
“dicial Council of Californin, SUPERIOR COURT OF CALIFORNIA,
Iminidstrative Office of the Courls COUNTY OF TEHAMA
BY flwihorized Signatura)

L5

a¥ fduiharized Sgnare)

PRINTED NAME A

) 4 )
Stephen Saddler, ()Cbl"‘ﬂ e r’..)jl ]}OU-‘T\**""E‘},I (_.,Ef.]

Mnnnﬂur, Business Services

| e ;
L /(a‘?ff‘- i f < < ))t.__...._.:)

TITEN OF PERS DF}IUNIN PRINTED NAR AND TITLE OF PERSON SIGNING

DATE BXECUTED DATE EXECUTEL
¢ Iy (o9
|

ADDRESS

Atin: Fiseal Services Office,
Business Sevvices Unil

455 Golden Gnte Avenue
San Feanclseo, CA 94102

[ADBRESS

Attn: Caryn Downing
Court Executive Officer
PO Box 278

Red Blulf, CA 96080

AOC Internal Use Dl_lly

Tund Title Progran/ Ttem Chapter | Statute | Fiseal Object of Expenditure Amount
Category Vear
Trial Courl MN/A 0250-102-0159 20 2013 13-14 0159-45111108-0722-52-13-4006 | 541,955.00
Improvement and
* fadernization Fund
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Intrabranch Agreement
Agreement Number 1028347 with Superior Court of Californin, County of ‘Tehama

EXHIBIT A
PROJECT TO BE FUNDED

I. Backeround
Starting in fiscal years 2000-2001, courts started to upgrade their basic jury systems so
that they now can support additional applications such as Integraled Voice Response

(IVR) systems, Web (IWR) interfaces, or check wriling.

In fiscal year 2013-2014, funding for enhancements to jury management systems was
made available through the Trial Court Improvement and Modemization Fund to allow
courts to improve service and provide cost savings using jury technology. Examples
include a new Jury system or additional modules that offer public interfaces to the
upgraded jury management systems either by telephone or on the Web, to allow courls to
do juror self check-in through their jury management system, or to provide other

enhancements to their basic system.

2. Project Description

This Agreement’s project is defined as the following (“Project™) pursuant to Appendix |
to Exhibit A:

The purpose of this agreement is to grant funding to the Superior Court to install JSI's
IWR Interactive Web Response) and sell check-in modules. While the Court requested
additional monies in Appendix | to Exhibit A, this Agreement funds only the Award
Amount as defined in paragraph | of Exhibit B. Any amount above the AOC Award
Amount will be the responsibility of the Court.

3. Waork Requirements
The Court will complete the tasks set forth in Table A-1 (“Tasks") by the applicable
completion dates:

Table A-1
Task No. - Tasks Completion Date =
1 Sign and return IBA June 30, 2014
- Complete project l 05/01/14-12/31/15
3 Assess if IBA extension need; if so notify AOC Project November 1, 2015
Manager
Project completion deadline December 31, 2015
5 Deadline to submit invoices for reimbursement April 30, 2016

4, Project Schedule

The Court will complete the Projeet no later than December 31, 2015. If additional time is
needed to complete the Project, the Court must submit a wrilten request for an extension of
time to the AOC Program Manager no later than November 1, 2015. Due to fund
restrictions, requests for extensions of time past April 30, 2016 cannot be considered.

Page A - |




Intrabranch Agreement
Agreement Number 1028347 with Supevior Court of California, County of Tehnma

Reporling

A, The Court will submit a final report and applicable invoices to the AOC Program
Manager as set forth in Table A-2,

Table A2 s i
Deseription/
Period of Performance Due Dm“ I
Final Project Report and December 31, 2015
applicable Invoices

B. At the completion of the Project, the Comt will submit a written report that
includes all completed Tasks and activities for the Project detailing all expenditures
of the award.

C. A template and instructions for submitting the final report for reimbursement will
be sent electronically to the Court by the AOC Program Manager at the end of the
Project upon the Court’s request,

END OF EXHIBIT
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Intrabranch Agreement
Agreement Number 1028347 with Superior Conrt of Californin, Connty of Tehama

EXHIBIT B
PAYMENT PROVISIONS

1. Award Amount

A.  The Award Amount under this Agreement is $41,955.00, the maximum amount
the AOC may pay to the Court under this Agreement.

i. The amount the AOC will pay Court pursuant to the Installment Process,
as described below, is $0.00.

ii.  The amount the AOC will pay Court pursuant to the Reimbursement
Process, as described below, is $41,955,00.

B, The Award Amount is to be used exelusively for the Project. This award is a
one-time award to the Court by the AOC and constitutes the entire award made
available to the Cowt under this Agreement. The Award Amount will not
become part of the Court’s baseline budget, and does not obligate the AOC to
provide any further funding for the Project.

2 Funding Requirements
The Court will comply with the following requirements:

A.  Funding of this Agreement may not be expended past April 30" of the third
fiscal year, with the final approved invoice received by AOC Accounting no
later than May 15 of the third fiscal year.

B,  Funds must not be used:

L. To eontract with a current employee of any judicial branch entity on his or
her own behalf, or with a fTormer employee of the Court or the AOC, as
prohibited by rules 10.103 and 10.104 of the California Rules of Cowt;

ii. For the construction or rental of facilities;
iii.  For routine replacement of oflice equipment, furnishings or technology;

iv.  To pay for antomated court systems that are not recommended by the
AQC Information Technology Services Office; or

V. To purchase technology that will require significant maintenance costs,
3. Installment Process

The AOC’s disbursement of payments by installment will be made to the Cowrt, as set
forth in Table B-1.

Table B-1
Installment No. Payment Schedule Installment Amount
1 At the completion of the N/A
project only
Total Installinent Amount N/A

M= -

Page B - |




[nfrabranch Agreement

Agreement Number 1028347 with Superior Court of California, County of Tehama

il ‘Reimbursement Process

A.

The AOC's disbursement of payments for reimbursement will be made to the
Court, as set forth in Table B-2,

Reimbursement is contingent upon AOC Program Manager's conlivmation that a
submitted invoice complies with requivements of Agreement.

Table B-2
- Reimbursement
I'ask No. Completion Dn.t.e: B R
| At the completion of the $41,955,00
project only

Total Rm‘mbf.trﬂmmur.r'lmamn‘ $41,955.00

3, Disbursement Process

A,

Within thirty (30) days after the expiration or termination of this Agreement, the
Court will return to the AOC any portion of the Award Amount that is not
expended for the Project. 1f the Cowrt does not return such funds, the AOC will
withhold a like amount from the Court*s annual trial court fimding distribution.

If any portion of the Award Amount is used for a purpose other than the Project,
the AOC will withhold a like amount from the Court’s annual trial court funding

distribution.

If the Court receives reimbursement from the AOC for goods or services that are
later disallowed by the AOC, the Court will promptly refund the disallowed
amount to the AQC upon the AQC’s request. At its option, the AOC may offset
the amount disallowed from any payment due or that may become due to the

Court under this Agreement or any other agreement.

END OF EXHIBIT
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Agreement Number 1028347 with Superior Court of California, County of Tehama

EXHIBIT C
GENERAL PROVISIONS
L. Agreement Communication and Administration
A. The Court’s Program Coordinator, who has primary responsibility for Project

liaison and coordination of activities under this Agreement, is:

Superior Court of California, County of Tehama
Caryn Downing, Court Executive Officer

PO Box 278

Red Bluff, CA 96080

B. The AOC Program Manager is the AQOC contact person. All requests and
communications about the Project will be made through the AOC Program
Manager, Any notice from the Court to the AOC will be in writing and will be
delivered to the AOC Program Manager. The AOC Program Manager 1s:

Tudicial Council of California
Administrative Office of the Courts
Tracy Hampton

455 Golden Gate Avenue

San Francisco, CA 94102

2 Validity of Alterations
Alteration or variation of the terms of this Agreement will not be valid unless made in
writing and signed by all parties, and an oral understanding or agreement that is not
incorporated will not be binding on any of the parties.

3, Changes and Amendments

Changes or amendments to any part of this Agreement can be made only in a writlen
amendment signed by both parties.

4. Fiscal Records and Requirements
The Court will maintain an accounting system and supporting fiscal records that are

adequate to ensure all invoices submitted under this Agreement are in accordance with
applicable Federal and State requirements and the Judicial Branch Contracting Manual.
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Agreement Number 1028347 with Superior Court of California, County of Tehama

Retention of Records

The Court will maintain all financial records, supporting documents, and all other
records relating to performance and billing under this Agreement for a period in
accordance with State and Federal law, but in no event less than four (4) years from the
date of last payment.

Right to Audit

The AOC or its designee may inspect or audit at any reasonable time any records relating
to this Agreement. This Agreement is subject to examinations and audit by the State

Auditor for a period three (3) years afler final payment.

Dispute Resolution Procedures

If a disagreement avises between the parties vegavding this Agreement, the parties will
altempt to resolve the disagreement at the operating level. If the disagreement remains
unresolved, the parties will refer the matter to the Presiding Judge of the Cowrt and the
Administrative Director of the Courts for resolution.

No Assignment

The Court will not assign this Agreement in whole or in part without the written
consent of the AOC,

Signature Authority
The parties signing the Agreement certify that they have proper authorization to do so.
Termination

This Agreement will remain in effect until (A) the parties mutually agree in writing to
terminate this Agreement, (B) one party terminates this Agreement upon at least thirty

(30) days’ advance written notice, or (C) completion of the Project.

Entire Agreement

This Agreement constitutes the entive agreement between the parties with respeet to the
subject matter hereof and shall supersede all previous proposals, both oral and written,
negotiations, representations, commitments, writing, and all other communicalions

between the parties,

END QF EXHIBIT
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APPENDIX 1 TO EXHIBIT A

ul;

JURY MANACEMENT SYSTEM REQUESTS FY2013-101 4
Please subimil eleelronleally w: ey humptongdjud.co.goy
Tracy | iampton, 415 865 4929 (phone)

Courl: Supetlor Caurl of Callfomia, County of Telumn
Irraject Cantact Infio,

Manie: Mork Mantalve

Phaer (5303 528-1437

Faixs (530) S27-0084

1-nadl

mnd il b s 1A

Conrl CEO Inhs,
Mame: Curyn Dovwning
Mulling mldress:
L0, oy 278, Red Blal
CA, BG0R0

Emnll
wilabnaligg 3 1 Bdbiddnei Lo 2 ga

shorl deseripiion of projects  Inferactive Web Response (1WIE) Tor Jury Managenient Sysloms,
Totnl Wequested At
54422337

Program Funding 'arposei

Yy Mapapement iechnotogy fumadlng is oni-ima finding Tor Jury management syslaim aitd handware, lequeta Toe jury manageingm
syaterns funding should nal includs an-olng eosts such ai tofhare mialtemanes and supgiv o 1he Jury grant fmding is one:tine n aatuee,
A court niay submib requests For muliiphe prijucts bt cach pewect should have i awn “Jury Munngement Systems Requests®

Jury Technolagy Praject Man Page |

Page 1 of 23




[ntrabranch Agreement

Agreement Number 1028347 with Superior Court of California, County of Tehama

Projecl Deseription:

Please answer all of the follawing quesiions:

T Pajestdneription averviow quistionss
[Are you ndding i new Jury catse manngomant miodule?
Al you Eumﬁaﬁ& newe hardware for tils projest?

P e e R

e -—

IV system I3 not operating properly anid this project well sddress this ssue.

IVIVLWIL motils,

Ate you “repairing” exiging lnciional ity i an existing module? For exnmyle, bl‘llwl-fil‘;'l‘#;mril'ﬁl-!: alan

Ava you adiding e Tunctivality 1o i existing medule? for example, adding Spanish traislitions o your |

et

A yn ackfing s new (nedule 1o your Jury Case Managsment System (€MS?

Pleass iloraughly deseribe your project belas and link it to your count's sustegle plan. This description shauld explali your
s responses ahove, For example iT you answered "Yes™ w™Ane you repalring existing funsvionality” what s the

-l of liandwinre (it is et working as expected? Why is it broken and hus will thiz project fix it?

Jury Technology Praject 1flan

Page 2
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lehama plans to use this Runding o purchase and deploy the eiquipment anid softwire necessary o implement loteractive Weh
[Response (IWIR) Applications Tor the Cour’s Jury office, An integral goal of the Count's siratogie plan and mission Is “ra
nstire the prosigat qand Sl sulfocdlcetfon af all cases mnd ta faprova peblic canfldvren i the Canris theongl acceasibiliiy,
commnivation and ceication, ™ Iy anfemaiing woee oF our jony proccsses, the Court will be moving wwand ihis goal T ihat
tha public nay mene casily becume infarmed and educared reganling jomr responsibilitics and e able o more ensily and
ceadily Tuliill iheir jury dutica. 1y implomeating these systems, the Conrt will be uble (o provide more limely ond pecessibla
vommunieation ml provide bulier service o the miillie, A an added beneli, the Cuonrl axprels o reduea costs in envs of siall’
linme.

Cursenily, ilig metliod of web-based dulivery utilized by e Jury office s loss than adeguats md only updoied once dally, The
content [5 written n Miccosoll Word amd then converied 1o Adobe Acrobat (FDFY the depuy Jury eommlssioner updates this
Information manunlly aml the information is el “eeil-ima®, web-based content presenily- deployed eamnd be toilored (o
Individul groups, snd mamy swebebused vsers gel confised, Gosirmted or simply eon't secess e system (C ey dion®y e ihe
visrreapoitiliing wels browscr anilfor web browser plug-Dn tollware,

e Cunnt's wobgite cuerently provides o Jury wabs page, the infommation ls primanily stule by nature, As aforemeniionel, the
witly Diformation it changes b5 the Jury Appearnmes inforation, and Hat informaton Bos o be awnoally plisded by the
slalT peeson vin FIP, Sobsequenily this process s no Inegaiion with oor cureent Jury program (Jues+), and 1he weelinical
aapeeta of the updales are conluising and ledinng Tor the average noin-eclinieal stall’ pevson, waking Jelepation ol redponsibilily

MHTE N
T Conre will be implementing W1 solutlons which maka nvailible the Tolloswing funcionality for the Coun:

& Allaw jurnes 1o conliom that hey will appear a4 seheduled
F Provide jurard with daily repodting Instructions by group nnd locatlon or by ndividunl,

¥ Allow jurorg and prospeciive jurers 1o necess their records and eonlinm that the eerrcet record hug begn raliivved by
_enleringe optipaal verifiention datin sieh s PN 2, name o laie of hink e—— A

Jury Tovhnubupy Ieejeet [Mlan g 3
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v

5 Pewvide Jirore witly nforntion an when sad whee they are o seve, A Jue or may canfim hisher wporting dale,
Tacation aml defiull repuriing tme,

% Alluw prospective jupars 1o request 3 shange of lueailon,

b Allow prospociive jurera o resehedule el oppearanee date. A prospeetive juner may resehiedule Jury service in
3 secordnnee wilh the Court's Business rules; e, imanber of imes and the window of secepinble dates. When a juror
sulsinits uri aeceplable delivmal dute it will be suved In the JURY 1 database,, Depending on the Coun’s mles the juror

piny recelve o confinmation nolice, o new sunimang af nelther,

S Weniest prospective Jurors s provide tinited blographical informatien and subinit thal data dircetly into JUIRY
selatinses .. Jurors iy be prompied o provide their date of birh smddor home plvune nuiaber sndfor work phong

rimsber when responding o n jluy SN,

¥ Allw prospeciive jurars o verily eligibility: provide e eligihiliy crlterla and hive the juror contlom that hefshe
meett enel requiremicnt,

B Provide juron with nsteuetion for regquesting @ disgual eation, Jurors wha bulieve lhey are ineligible muy be
presentoed with o sell-processing eption or the instaictions fur subimitling a writlon request For disyualitienidon,

Provide jurors it [nstauctions for requesiing i excuse, Junis cun vlew the reasons for being printed o landship
excune Troni serving. Upon seluetion of nne of e reasenss, furars inay be presented wilh a sellprocessing optlon or ihe
Tnstruclions for subaiiting o wrinen meguest.

w

& Provide jurors with puyinent information. Jurors whoss serviee i ended may slew the last payment approval dane and
the mimount ol the last payinent,

# Allow jurars i display o printahle copy ol thelr Work Cenilivate,

Jury Vechnulogy Project Man Pagu 4
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Ly
ru): '

T Tovide Jurors with thi aiddris aml diveetinng twihe eourthonse(s) aml fmporiant informalion sueh o securily
peoeedures aimd phone manbers,

* Iyovitde e onswers 1o atlier Fregquenly Asked Questions.

Tha Court i3 cnirenily invesilgating vemlors whe are able to provlie the necessary Inferactive Wieh Respiise (IWIR) aervices,
Jury Systems Incoiparated aml Somant Carporatlon have provided ihe Court with materials oullining their serviees, At to cost
exlimalen, wit have eatlmated costs basal on whot JS1 provided, Mateidnls provided byt hese vendars bre allaclicd o tliis
request,  The Court Diveetar of 17 will provide nctweiking expeitise mnd services, inchuding web development serviees,

Jury Teehnology Projeet Plan IFape §
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Isiiness Prabilenn Adilressesd in this Prajeci:

13eseriba the business need fioe iz projeel. What is the condequence of nol inplomentiog e projea? 15 itaddressing a risk
ol sysieam Giilure whors s madule o the entine Jury cise management systom easlies daily, oonthly, eie? Doeg the projeet
provide apcrotional eMicieneiea anelfor enhnne Jury customer seeviee? Deseribe he p-rul-h:m s project will solve of the

goal it will achieve.

Ereserlba the project's rolationship e thicouit’s guals amd b the echnolagy plas, Ideality how this prgject enables 1 e
eobil To improve jury programs,

Whent e Court Jury stall person s on vacation or o for nny exiended smount of dme, v s difticall tor a backup
cmplogey 1o Keep the jury offiee duiles canght up, sinee the majorily of the work mus| be done manually,  Wiih n “real-
time” sutemated Inermictive Web Risponse (PWIR) syaten, jury inquiries will be hadled in o dinelicr mmer ol jurors®
catialiction lovel will fnceease, Since wmony of Tehama Counly medidenta live in niml, seniete arend, heing able 10 request
dxeiies aver e Tteenct will bo nch casicr or many residents and twre will be Tess need o sead oul Failure to Appear

Halices,

T = o i e 2. L

Jury Vechnolngy Project Plan Page f
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o

Desived Prajeet Difeoame:

Deseribe the business benetlt from ihis project. Por example, o busliess benelin o IWIR coulil be 1o improve Tuy
cxperience nml pelatlons,  To meosure- that succcss of e IWR peaject, e court wsy vondider tracking whether jury
complainis inereascd or decreased. Also, [Favailable, plense provide mny retiem on divestment (RO1) information which the

eoiil expects as o result ol implementing this projeci.

L5 2.2 ERio & AEEEE TTETE ' T S e =

T A A e L B

In Tehama County, the Sup\ﬁm‘ Courl hos ong (1) vimployes who bamdles Jury servives, ns well o3 ihe eoordination of
Fruily Court Serviees wnd the reeent new repansibiliiy of ealendaring teiols nnd hearings tor the Couil,  Ag the Conin's
bidgeet is reduced the Court is secking ways w inpoaive allicieneles. As the Conrn his been Torced o diwasiye due to lesy
fimiling from the Skt amd becawse signifleant stiides kive been made in Jury ontomatfon, the ecut i in a psition
imprave alllelencies, with which ihis grant would sz, Dy aolamuting meny of the juiy genice tneke, such ns
posiponements and excuses of jury service, the Coorl will b able to asslsl cout users more quickly and qm..;h_-ml)-; apening
the possibility what with addidonal amtomation, seme Jury ditles may be able (o be nuslered o Jowerdevel Court
pevsanne] so thot e Court enn uillize ihe curent Jury person's skills in other arcus,

w2z am =

Ty Technology Priject Pl
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Infrabranch Agreement
Agmr:ment Number 1028347 with Superior Court of California, County of Tehama

i

Funding Reguesieil

Please provide o breakdown ol the goods & seiviees for the prafeet, Thiz tdal shioub) nateh e > Total Reguested ami”
nbove, Provide quates or o edgetiry ca.iﬁmhll: 1i DKy e icgjieated aniount, Nty on-pning costs such os maliienance
und supparl of gallware is nolan item that i3 nded thromgh the ane-time oy prant nwnics, Jury Momiganunt technalogy
fimdding is for jury managenient systenie g landware,

PMleaga include any vendor related expenies regquired o insuall, o e, vonfigone, train, <1e,, For new lards one or soflwine
bt l nat inelude court relateil libor oata,

e ——

DeseripiionofSorviceor Good " ikeaquested awaunt 7
.-'l.ppll-.._m n Fouidntion Stn.‘r."lllr_‘,__'l__\E'_t'l‘i_ﬁ!l-‘lm|i-'f“llﬂ-‘5!|l| smorson

el Powerldge RA20 (w/Rlicrose Scrver 3013) - 7.250% 2530027
Lax - Shipping Inoluded.

hiry Teshnology Praject I'lan Vape &
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Intrabranch Agreement
Agreement Number 1028347 with Superior Court of California, County of Tehama

ol

I'raject Scheidule:

tleistity the major project phases, milestones, deliverables and cstimated dmefiames for completlon, Auachia copy ol ihe
seliedule e the vendor, 11 aviilable,

Peapaned achedules foe IWIE from Jury = are alio atached, The anached sebedule is what the Courl prsposes o i eilalive
sehedule hinsed on vur ability ta implement, tking fnto consideration the Conel’s resources available to wark on this praject.

Project Phuse " | Mifestone | Deliverables” ] Eutiwiated Dugation | Funiding Requied
lidiurlon Crant uword; Profeet | Piofect Approval 1 sl i
approved ani initial slpned afT by CHO wr
bo o | Information exchanged | Presiding Julge; S
Pinniiig Vemdor selected; kiek- | Skaement of Work 3 moniths T Shr
ol meeting with anil businesy
Prjuet 1esin requirenients; Bid
coiiipleted Awnnl: Purchase
Onlers for handwure,
gollwiire and sefviges:
Kickeoll mevting with
projevi leam; Praject
Sehudule ond I'rajeel
: = [T T
Exeeutlon and Coatrol | Tnstallation, web Hnrdwaes inatalled; o i T T R
vonfiguration. ralning | applivafons instolled:
and pesting. produetion | web page developel:
cul-nver wmnining completel and
ESSRECISEE TSRS SosnePenaR et ¢ |1 ¢ SN e A, P
Jury Teehnology Prajeet IPlan Pagge 9
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Intrabranch Agreement
Agreement Number 1028347 with Superior Court of California, County of Tehama :

A

Livaluutfons completed | Unsject Evaluation | 7 month I
and projeet elosed-oul; | survay; elosing

subiit any eloaing meeling: ereale lessong

grant documicnis io learned decuinentativi

valichite méanlis; cnte il |1r|h|i-m-'u] el

overto milnteaunee | cllecklist

mate

Close

e ——— - L T ] e —

#This sround 15 hased au snly one estimate (froni Juey#). Ouee this project goes ant o bl the anmiunl eoubl be
tower ar higher lased an wihich vendar bz chazei.

Jury Teclinplogy Project Plan I'age 10
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Inirabranch Agreement
Agreement Number 1028347 with Superior Court of California, County of Tehama

(OB

Veiilnis:

[Mlensa list all verdors, subcontraetor, de, sl thair adhlrdses,

1T - PR AN S ST ¥ N R e

Tury Sysivns, lne, 1985 Yodemile Ave, Stef 133, Simi

[ — e T et Yulloy CAIIORY

Sonunl Syslems ﬁl: Vurrls Sq. Steid 220, San Diegn, CA.
121

Tury Teelinology Projeet PMlan

g 11
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Intrabranch Agreement
Agreement Number 1028347 with Superior Court of California, County of Tehama

'I‘trl‘ug ienl Dverview:

Pravide a technieal overview ol the project that inelimdes discusilon oft nr‘an‘l reduirements and conplexily; Rineliomal
dezeription ol major delivierables; lardwaee, sollware, ol nelwork nosounces; data and data wlationships; projec
development approach and mahodology; ond risk ossessinent and imanageninl,
’Eﬁ;ﬁﬁﬁg;n{mf{n vendor 18 ehasen, the technical aspects ol this peoject muy change stightly, but the basic reguireincnls
will b o fmplarent IWR fior the Count and will fncluda the Tmetlopallty os outlined in iho project deseription above. One
ol the eriteria for mmi.m the verdor will e that the profect Diself necds 1o be J.Ir!ilgjltlhmnnl'mld copitabimble, wiih
complexity kepi ul a minfmum given e resourecs avalinhle,

Thiz IWIE solution would requing the setup of o separate web server, The Courl sould need 1o purchase the hardware,
Microsull Server sollwarg livense eonligure accordingly, in nddition set-up o sepaiate, WK speelile web-page na purt of our
court’s maln webslie. Qur Dieeetor of T will need Lo apen g poitd 10 allow tie wels gerver Calich will be suside tha
trewnlly to communleate with Jory v (which iz wiihin e Bresall) as well a9 Geiliate any oilier welnienl necds of the
vemilng,  We recemly upgrnled aur Jury s datahage oo dedicatal Migrosall 8QL Server which alwulid Deilitata the W
integrution,

The werver will eomnunicate with e Jury @ sollwang i Ui O s nelwork infrastivetin,

R — e ————————

" Project Managemenls,
Ieseribe the wvorsight proeess mat nemagement will use i monlior the project seope. resourees, amd s,

Jury Technology Peajeet Plan Paga 12
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Intrabranch Agreement
Agreement Number 1028347 with Superior Court of California, County of Tehama

Thie Biccetor of FT amd e CEO will bo In charge of overieelig e projedt seape, resonices mnd siatos; the Flacal Monager
will mssist in trackiog eosts and 1ing required grant docuinicatation, T keep he peuject on trck, o praject sehedule and
plan will by developed by the project wam in the Planning stage, To prevent seope ereep, the profect requlremaents ond
stalenent of work will be approved by the €10 aboe Presiding Judge and ibe Depuly lury Commlssioner befon

proceling witli the bid prosesy,

Tiry Teelnalopy Praject 'lan Page 13
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Intrabranch Agreement
Agreement Number 1028347 with Superior Court of California, County of Tehama

Inforuintinn Technolopy Sialling Delail:
Telenil 1y the stalt positions dedicated to i prajeci.

e —— e A S e e i m—— i e

EEIPEE S

Alark Muntolv, Dircetor ol Infommation Teehnnlogy

Tiafulings

eseribe the ki ledie frams for plin aisl usee mining plo,

T i sim S S e —

R R s e e, A i i

[he tealning plan will reeuine hat e main jury peeson and two backup preednanel be tralned In using (he IWIL sysiem, The
it Direetorol 1T will et w be mained in ailisbnbstrntlon Tanetions fu (e sy sicin,

Jury Technology Praject Mun Page 4
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Intrabranch Agreement

Agreement Number 1028347 with Superior Court of California, County of Tehama

Previons Jury Peelinology Fumding

I your vouit his eceived Juny technelogy grant lnsding previvisly, please provide dw infommation below:

Tiealvear | Gramtamount | Project Description

BRI . Jury IVIL

| Praject Completeils Ves ur

Mo {In propressy e

LT TIE N

Jury Technology Mroject Mlan

age 13
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Intrabranch Agreement
Agreement Number 1028347 with Superior Court of California, County of Tehama

i : 1' .
ExhibL A (January 24, 2014 - Valld for 90 Daya) .
i Tehama Caunly, GA - Gosl Buminary
Faselpion G| T
HE naa 28 13 ’)‘E
! cafis Fi 450
K, | Iinstalalion Servded Q1] 83000
I om—— . T -
At bl o i
T . B4
sl asatio ] . m
3 _k"I-‘--u [Wab Satulan igquited) Softwara Fen_| 1| 31,
AR abatior v 3150
Fve Sod Chack In Aindyis Salluvais Faa E 3,950 ;
alicn [par dovice) ; 189 :
i B ~orum P& 8. I E, 1
8. Te'aphe g (d haui mas) L ¢
a4 X L Lpala
l A0] 515 260,
i ' 1 )
i firand Taial EELR
L3N] Hg|
!Iﬁ 1,
5250
Eid b‘]

* 1 yora are alraady & JURY+ cliant, wa wi promia your mainiananca ba colnekla wilh youl
cuttan ienewal schedula,
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[ntrabranch Agreement

Agreement Number 1028347 with Superior Counrt of California, County of Tehama

e ik ]

— e b — o mem e nammm w

=

JURY SYSTEMS

ingeirorkiie

JURYS Wels Solution Server Information

JURY+ Wab [s configurad by adding 1 {web) server 1o an osisling JURY®
hardware cenfiguration, 1l s & salf-contained appication Installation on tha
(added) Wob server, The web spp manages Iha inpul fiem Juroia and
updalesfeammunicates diraclly wilh JURY+AJURY+ Oatabase from this additional
Wab servar. The Waob server can ba a Vi {(viriual maehing) er it can ba a hard
box eempulerfsaver, Sinca tho Wob server operales sutslda ha fiewalls, poila
need {o ba apenad (o allow tha Wal servar lo communleata with JURY+ which s

Liishind tha frewalle.

Ragarding tha Inlerael security prolocols, mosl courls hava an 35l (Sccure
Snockel Layar) cedificeln on any pulside web access to thelr counlyfeour
wobsites. If tho juiois will be dirgcled lo tha cowt's malnfaxisting wabsite the
teeal Wab manager will ba [mvolved 1o sol up o link (ha juiors will elick on {o
accass tha Jury questionnalre infarmalien. On thi other hand, if the JURY+ Web
will ba its own URL and ihe |urora will comin lo tha sio directly, e eour will
probubly wonl 1o sel up an S5L en lho specilic sile.  Cours/Counlles arn
teaponalbla for purchaging thalr own SSL and J81 can assisl in tha iniial
Tnslallation if the SSL |s new with tha JURY+ Wels inalnliallan.

As with all our [nslallations, wo nced remele access to Install, monage arnd
suppart the Wab application an the Web sarvar, In larms of the basica of whal
would ba naaded lo purchase, il enly inkes a sever, real or vidual,

Tha Web semver {pubills inleraclion compenenl which reslfes oulgida tha fireall)
rpcommendation viould ba;

+ Processors: Inlel Dunl Xeon Processors 2.0 GHz minfmum,

« HAM: AGH minimum, B GB recommanted

= Dperaling System dilve (J0GE available minimum) for the O5

= Applieation drive (soparale of sema as OF) (addiional 30GD
avoilable minlmum)

« 0% Windows 2003 Server or beller, Windows Server 2008 R2
racommandad.

s Cannaction; 100 mega bils, Ethernal, CAT § minimum
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Intrabranch Agreement
Agreement Number 1028347 with Superior Court of California, County of Tehama

JURY+ Salf Check-in Modula

Tha JUR'Y+ Sell Check-in Modula allowa jurors (o chack (hamaalva s in far jury
duly. Tho applieaiion providos the sama funcllonality a3 tho user based chock-in
procass within JURY+ Moxt Gonaration, The specific fenlues included are:

mlilr to record pool of case allendance

Allow or Dany Jurers wha ara nal schadulad for Tedoy
Allowy oply jurers schedulad fof apaeiliad loeations
Facili|nla upllbﬂ!l Jurar milzags anlry

! Tha modula runs on any cempuler that suppars o Web Biowser, AniPnd
application [nlafaca la also avalabla. b

T
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Intrabranch Agreement

Lahl AL‘ﬂ nuary 24, 2014 - Valid for B0 Daya)
Tehama urllr l'-'lq Coal Bumimary

Grand Total
[ ar annual mal an "
| 0 Lﬁo‘m’% g 21
— 1 e
Anrwil Malnlananga ] 20

* Il you ara atready a JURY+ clent, wa wil prodale your malntenance o cowelde wih your
currant renewal schadule,

ith Superior Court of California, County of Tehama

Agreement Number -'v
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Intrabranch Agreeiment
Agreement Number [JJJJJ ;lij:ith Svperior Court of California, County of Tehama

Bahib't A Manisary 24, 2014 - Valld for 90 Days)
Tehama Cdunty, CA - Coul Summary t

- - -

. —— ——

ya Aller Inslallalisn

- Fourth ;glgﬁmlmmnn' L3
_Annual Malniananza

* i pou ara already a JURY' elieni, wa wil prorals yout malniananca lo eelncida willy your
curtanl feaewal schadu’s,
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Intrabranch Agrecment
Agreement Numi.'uer- with Superior Conrt of California, Couniy of Tehama

Tt Mgt i b )1 ‘Ilh.wﬂl\lp”l\llllﬂl_uhlillnl'r“d\b"i‘ P aspa X Wl LTl B E:IRI-ulJ‘.'nl:m.li 1l parnredge rh 2 0 be.

aiabell  Repliteey Compliente  TemiRCondteas  Ueeripdved bigess  Pibviey A el

Deli Pegyellag  femlast e dap VLD Feochack
Praduils
0l webiedy 1 4 Tauay, ihigplng, handling nd erbar fogw epply, WS, Dall mafl Bualnsas e porhotes onlg, LivaF

§ DiSCOUNTED DR P TicetaL 17 0m5 FER CLATOMER, LIAUT § NOATAO OX (1S FiRCe] UNITS PER CUSTOMEN. Doll retervet
right ta cangel brdent arking from pricing or clher arror, i

"ol Guningan Crediic OTEA VARKS Y CRECITWOATHINEES AS GETCAMIED B LENDER, Offened by WebBank to Small tnd i
e fiam DustiPeis CutamErs with appeeved cracle, Tases, thipplng and other chargas 219 <158 8rd vaiy, Mialmim monikly
FAyTPERLT 376 Lhe greater of S19 o7 15% of peesial balance.

EIE

Jufd
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CoviiTalk Jury's faaiuies Inclhde; Calf Conler Aulomaiian;
*Fut Intedg aFon wilh a9 jury serviies caig CounTa® Jurys nplional ca'processing lechnelagy,
imanigament s and ilatabagas Infakock ™, eaures hata wil npyor hava o rs-anter

Infasrmalion during il it
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SUPERIOR COURT OF CALIFORNIA
COUNTY OF TEHAMA

Tab D

Budget Information



Fund Condition Statement

16-17
Estimates

83,132

4,878,703

5 4961835

3,674,154
1,371,155

5,045,350

5 (83,515}

Special Special
Gooenal - | General - Revenpe Revenae Capitad
TCTF Mon-TCTF General Kon-Grast Grant Progect | Debd Service| Totad
[Financing Sources
Heginning Saance 621,506 35,51 57447 g2.247 715,554
Inciudes Cash with Coundy of S242.550
Carrent Year Financing Sources.
Reverie 37T 5500 a7esoms 156,900 . 3,901,973
Rerrdursements 572857 - STZEST - 521,251 1,053,908
Intesfund Transfers (21,353} {41,011) (2374 = 52375 1
Prior Year Reversse Adusiment - - - -
*Fund 472 with Courty B350 : =5
*Fayrol Cash with County Ry Ad 213257 243297 - 213,257
otal Current Year Financing Sowrces 4,527,762 [35,511)] 47sr2s1 156,500 SEIE3S SSIZTTIT
wtal Finaacing Soarces 5,845,668 - 5,485,563 239437 | seiem £.272,431
_.mig
Personal Sesviees [ 3,522,586 103000| 15858 380,364
Cperating Expensas E Equipment 1,565,755 1,855,755 - 385494 254 245
Sipecial Berns of Expense 3.000 3,000 - - 3,000
Capitsl Cors I 23,489 - 133,685
irazrnal Cost Resovery (s2.254)] (54,254) 25,00 29254 .
Prixd Year Expense Adjustiments. - - -
Tetsl Expenditures 5356,535 5.366,53% 239,137 523,626 5,989,259
Cammitied (Sor encumtcances. g3.132 83,132 83132
Fumd Balases 83,132 23152 - B3,132
“Payrol Cash wity Courty (3£55_187) {456, 187) (456,187} (456,187
Tt Seere [omes] - onos) T Teno)
NOTE : Al of 2% Automation monies ($110,237) will be used for items

not covered in new courthowse in the 15-16 budget vear.

MNote: Court has applied for addtl 1058 Base funding to cover shortfall in Mid-Year allocation request
Scenario One - Without Federal Drawdown - Court Share $52,403

Scenario Two < With Federal Drawdown - Court Share 522,309

[456,187)




Fund Condition Statement

Changes fram ariginal submiilal Special-
General Non Grant

Salary Savings vacant positions 10115 - 121115
Rebudgel Court Vehicle Encumbrance

Cash wilh Counly Prior Pariod Revanue JE

Fund 472 Ralmb

2% Automation Expanses for 15-16

Addil Salary Savings vacanl positiens 121456 - 2/28016
Addll Salary costs for oul of class pay

MWN Backup External pracess (24,609)
Employes Service Recognilion Program (750}
Janitarial Supplios (7,900}
Addll Psycholagical Evaluations (8,000)
Addil Cell phone expense (200)
Addil Ciber (annual fee larger than anticipated) (250)
Adjust Tullion Expense 2,000
Extarnal Tape Storage (3,000)
Addtl Janitorial Supplies - New Courthouse (16,600)
Janitorial Services - New Courthouse (100,000)
1617 Tyler Mic (48,048)
16-17 Ricoh Coplers (27,810)
16-17 Thompson Reulers (12,783)
Postage (24,000) ==

Decreasad Enhanced Collections Revenue (less wilh dala recaovary)
Increase 2% Reserve to 95% (already budgeted 80%)

Add for LANANVAN Mie agreeament for new caurthause due immediataly
Prap 47 - Sacond 1/2 of funding




Last Data Update:

OASR2ME 01151

Static Filters

Funds Center TEHAMA COURT

Commitmenfiten @ FINANCIALS QUR
iscal Year Variant 1

FM area Califorria Trial Courts

Dynamic Filters

Fiscal year 2005

Business area 52 Tehama
Funds Center 520000 - 528905

Variables

Budget Version

Period To

Funds Center Hierarchy (Group) TEHAMA COURT
Posting period{Fowed at Period 000)  #

List of Exceptions
No exceptions defined
List of Conditions
No condiions are defined

s Total Activity ? % Used
Commitment dem 3 m 5
701100  OPER TRANS IN -103,387 | -108,367 427 427 102,960 0|
701200 OPER TRANS OUT | 103,387 | 103,387/ 427 427 102,960, 0|




812110 ' TCTF-10-OPERATIONS _ ~3,380,028 -3,380.008| -2.196,272 | 2188372 -1,181,755 5
812140 TCTF-10-SMALL CLAIMS m -2,800 28000 o 225 2575 8|
B12141 ' TCTF-10-ADM FEE NSF I 75| 75| [ o 75| 0
812144 - TCTF-10-CLERK TRANSC | -6,000, -6,000| -248. 249 5751 4
812145 ' TCTF-10-EXT CRT RPTR . 15| 15, _ 15 .
812145 TCTF-10-COPY PREP | -12,000 qz000,  -3533 3538 3467 29
812148 ‘TCTF-10-RCRDS SEARCH “ 500, 500/ 30| -30, 470/ 5
512148 ' TCTF-10-OTHER FEES . -7,000, TO00| 2474 2474 4577 35,
812150 ' TCTF-10-ESTATE SEARC | -100 100/ 30 -30! -0 30|
B12151 TCTF-10-VISIT-MEDIAT ] -1,500, 1,500/ -360, 380, 1,140 2 24
312153 TCTF-10-GUARDIANSHIP | 9,000 8,000 0 0 9,000 0|
B12155 TCTF-10-ASSESSMENT | -10,000 10,000/ -150, 450,  -9,850] 2|
812158 TCTF-10-VISIT-FLF “ 1,000 -1,000, -240 -240, 760 24|
312158 TCTF-10-CIVIL ASSESS } -160,000] 160,000  -74,223| 74223 85777 45|
312160 45.10-MICROGRAPHICS ) -1,250! -1,250] 482 452 I
B12167 GC 772075 REPLACE2% _ -28,000| 28,000  -11,710 1710}  -16,200] 42|
312188 COURT REPORTER<{HOUR 500 500, 435 405 -30s/ 82|
318111 GENERAL FUND REVENUE | 108,184, 108,184] -108,184 -108,184) o 100
821120 'OTH COURT LOCAL FEES | 300 300 0 ol 300/ o|
821183 PC1453.222 INS CONV @ 3,000, -3,000{ o] 0 -3.000 o
821181 VC40506.5 DMVIPRIORS | -13.500] 13,900 o 0 13800, 0
21202  ENHANCED CLCT-OTHER | -140,000| 40000 45163 45163 94837 =2
222120 |CRC 3.670 COURT CALL | -100, -100 . . -100! _
823001 ~ |MISC REVENUE | ~300| -300 2 2 298 1|
223004 | CASHIER OVERAGES | 400 400/ 1,128/ 1,128, 1528 262
825010  INTEREST INCOME | £,100, 8100  -2.354) 2364 573 29
831010 GF-AE2030 SVS PROCES | -T00 -700| -275| -275, 425 38
32010 TCTF-MOU REIMBURSE | 40,990 40900  -7.706 7,705 33,288 18]
832011 TCTF-PGM 45.10-JURY -3,000 -3.000] 73| 783 -2,207| 26
832012 TCTF-PGM 45.10-CAC | 163,650 163,856 43214 5214 120845 26
832013 | TCTFPGM45.10-ELDR AB | 1,500 -1,500 -185 -185 41,315/ 12|
532014 ' TCTF-PGM 45.10-OTHER | —40,500| 20,5001 | | 40500 _
B34010  PROGRAMSS.45-CRT INT ] 40,000| 140000, 59578 59,578 8042 53




837011 | IMPROVEMENTEMOD FUND | 450,232 _ 50,232/ 07| . 07| 49525 1
835010 AB10SE GRANTS ] 154925 | 454925 47,305 | -4T305 1078200 31
538020 'OTHER JCC GRANTS ] -366.326, I -366,326 0 _ 0 366326 ol
861011 ‘MISC REIMBURS _ 131,367 | 431,867 33,624 33624  9B243 25|
350910 'PRIOR YEAR ADJ REV | | 213287 | 21328 2329 x|
200301 | SALARIES - PERM | 2,352,097 | 2352,037| 892,008 | Ba2008 1450938 30
900302 'SALARIES -CT REPORT | | Il | 54710 _ 547100  S4.710) x|
S00306 | SALARIES - CRT INTER m m [ | 332 3z B132 x|
900320 |LUMP SUM PAYOUTS _ | _ | 7o _ 7981 7981 x|
900325 BILINGUAL PAY | _ _ . 358 “ 3581 3581 x|
900327 MISC DIFFERENTIAL | | | a7em| m 17677 ATSTT X/
900337 | MANAGEMENT DIFF _ 32,881 _ 32,881 | _ 32.881| _
906303 | SALARIES - COMMISS | 141,227 I 141,227 48,205 | 48205, o302 34
908301  OVERTIME | 70,000/ I 70,000, 38457 . 38457| 31543 55|
910301 SOCIAL SECURITY ] 151,408, | 151,408 63,743 ” 63743  BrEeS 42|
10302 MEDICARE TAX ] 36,155/ _ 36,155 15308 15396 20757 43
910599 ' HEALTH INSURANCE ] 776,263, | 776,263 306,955 | 306955 480308 40/
510801 RETIREMENT-NON-JUDGE | 371,975, | 371976 156617 _ 156617 215350 42|
$12301  RETIREMENT-JUDICIAL _ 22335 I 22,335, 7624 _ 7624 14711 34
212501 STAT WORKERS COMP | 48,009 | 48000 24,005 _ 24005 24004 50|
913301 UNEMPLOYMENT INS | 12,465, _ 12,465 5470 5470, 6995 44
413501 LIFE INSURANCE | 2.147| _ 2197 0| | o 2197 0
913503 'PAY ALLOWANCES _ 5616 5616 1872 f 18724 3744 33|
513388 'OTHER BENEFITS _ o | o 0 0 o X!
§14101 'BUDGET SALARY SAV . -95,000| . 56,000, . -96,000/ |
920501 'MERCHANT FEES | 11,000 11,000 5974 5474 5026 !
900302 | BANK FEES _ 5,000/ . 5000 1,791 1701, 3200 i
220504 ~ REGIST FEES-PERMITS | TS 715, 404) 404/ 31|

‘920599 |DUES AND MEMBERSHIP 1 550 . 550 251 281) 268/

520655 OFFICE EXPENSE | 41,218 ] 41,218 9,042 o 9,042 32178

521585 ' ADVERTISING | 1250, 1,250 162 _ 162 1008

321704 'SPECIAL EVENTS _ 7,000 | 7,000 . _ | 7,000/

922303 LEGAL PUB/ HARDCOPY | 5200 | 6200 1771} 309, 2170, 4030,




|LEGAL PUB/ON LINE 15,000| 15000, 5485 5,778 12,243 2,757 g2
NEWSPAPER 1,500 1,500| “ | 1500 _
' COMPUTER ACCESSORIES 1,750 1,750, 707| 0 707, 1043 40|
COMPUTER 18,000 18,000, 5913 0 5913 1208 = 3|
|CELL PHONES/PAGERS | _ T84 754 T84 X
'MINOR EQUIPMENT 12,000, 12,000] 375 975 12375 3|
| COPIERS-RENTAL-LEASE 50,000/ 50000 24,544 23,495 408 1951 %6
| OFFICE EQUIP MAINT | 500, 500/ _ 500 _
' SHREDING SERVICE 2,000 2,000 331/ _ 33| 1,680 17]
| GEMERAL EXP-SERVICE | 3,775 3,775| 225 _ 25| 3550 5
| PRINTING ] 11,000 11,000, 3851 1,971 5,821 5179, 53|
ISP SERVICES | 4500, 4500 2415 2,415 2,085 54
|CELL PHONES/PAGERS | 960 960 307/ 307, 853 32
|LEASED LINES | 12,000, 12,000/ 1,964 _ 1984 10016 17|
 TELECOM SERVICE | 30,000 30,000 13686 250, 13936 16084 46
POSTAGE | 24,000, 24000,  12,000] 12,0000 12,000 50,
EXPRESS DELIVERY | 2,000 2,000, 836 836 1,184/ 2|
' POSTAGE METER SPLY | 1,200/ 1,200/ 25 225, o5, 19
POSTAGE METER | 5.500! 5500 2396 2306 3104 &4
INSURANCE | 4,200 4,200, 2528 2,528 1672 &0
IN-STATE TRAVEL EXP | 10,000 0,000 5.403 5498, 4507 55
 PER-DIEM - JUDICIAL | 2,000 2,000 461 461 15% 3
m._...h.___nl__ REEMERSMNT d“ 3,000 m.n__nn___ | m.un@ ]
|REGIST FEES-TRAINING | 2,000/ 2,000 800 800 1,200/ 40
'RENT/LEASE NON STATE m 7,200 7,200 3,600/ 1,845, 5,535 1,665 7
'STORAGE | 5300 5,300/ 1,080| | 1080{ 4200 20/
_JANITORIAL SERVICES 22 740 2740 11,30 11,410) 22,740 o 100
JANITORIAL SUPPLIES | 500 500, 19/ 0 19, 481, 4
HARDWARE ITEMS | 250 250/ 536 “ 536 288 214
SONTRACTED SERVICES | 437580 437,590 112,824 158020 128,625 306954 29
ADMINISTRATIVE SVC | 7,000 7.000 3,150/ . 3,150/ 3,850, a5
COURT INT - TRAVEL | 14,500 14,500 3132 3132 11,268 22,
'COURT INT - REGISTRD | 3,500 3,500 564, 564, 2,53 16




38504 'COURT INT - CERT | 8,700, 8700 2,042 _ 2042 6658 2 23
G38505 | COURT INT - NONREG | 500 500 19, 19 481 4
238508 | COURT INT - NONCERT | 1.000] 1,000/ _ _ m 1,000/

933507 COURT INT - ASL | 500, 500/ 435 485 15, 97|
438801 COURT REPORTERS | 43,000, 48000 13,155 13,155 34,845 27
933505 COURT RPTR - MILEAGE | 8,700, 8,700 2,780, 2,780/ 59000 32
935701 ‘COURT TRANSCRIPTS m 34,000 340000 8,004 _ 8001 25999 @ 24
o3sEn DEPEND COUNSEL-CHILD ] 51.930 81530 30214 17.780] 47904 3393 59
938802 DEPEND COUNSEL-PARNT 81,930 81830 30214 17,780, 47904 33995 s8|
B0 FINGERPRINT PRCSING | 500 500 225, m 226 74 45
530002 ' PSYCH EVALUATIONS | 42,000 42000/  34,135) 34,135, 7886 at
930008 | CRT-ORD PRO SVC ” 500, 500| ” _ 500/ |
39101 MEDIATORS/ARBITRATOR | 54,765 54766 40,795 13,968, 54,766 of 00|
941101 SHERIFF-REIME-AB2030 | 700, 700! 275 275, 425, 3g
841199 ISHERIFF | 300 300/ 220 220 &0/ 73
942301 (CNTY - FISCAL SERV | 10,000, 10,000 5,000 5,000 2911 51|
842501 CNTY - HR SERV | 20,000, 20000, 9869 9889 10432 49
943201 1T MAINTENANGE | 80,000 80,000 69,355 89355 10845 &7
243301 IT COMMERCIAL CONTR | 571,170/ ST1A70] 271652 272519 544171 26909 2 95
243589 IT REPAIRS/SUPPILIC | 93,805 93,805 6,783 0 6783  67.022| 7
245204 | WEAPON SCREEN EQUIP _ 40,500 40,500 | 40500

945205 |MAJOR EQUIP-VEHICLE _ _ | 23449 0 23449 23,449 X
952401 | FUEL FOR VEHICLES 1.000] 1,000/ 239 . 289 EZ
952404 WASHING | 200, 200, ] 200, |
952599 CASHIER SHORTAGES | 200 200, | 20 !
255101 JURORS - FEES 2,500 2500/ 920 1920 580, 77
255102 JURORS - MILEAGE i 500 500 514] I 514 14 108
992001 DEPT INDIRECT ALLOG “ o) 0| o o x
Overal Result | 910,608 $10,608  -386,158 383,908 2161 912,769, <o




LERQY M. ANDERSON : i KRRISTA K. PETERSON
Audilor-Controllor \a X # Ansiniant Auditor-Cantrollar

g prgant

= —— TEHAMA COUNTY AUDITOR-CONTROLLER - B

12/10/2015

Judicial Council of California
455 Golden Gate Avenue
San Francisco, CA 94102

Re: Fund #255 Trial Court Trust
To Whom It May Concern:

The salaries for the local Court employees in Tehama County are paid through the County
payroll system.

When the Courts separated from the County in 2005, funding was established to pre-fund the
Court payroll.

Fund # 255 ~ Trial Court Trust is a revolving fund in the Tehama County Treasury that facilitates
the processing of the local court’s payroll. Maintaining a fund balance equal to three payroll
cycles insures that the County Treasury Pool will not be negatively affected by the Court payroll
cycle.

The average monthly payroll for Court employees is approximately $300,000, The eurrent
funding levels are sufficient to sustain three payrolls, This allows some flexibility in the length of
the reimbursement cycle.

It is anticipated that as long as the County is responsible for processing the local Court
employee payroll, an adequate funding level will be maintained.

Feel free to cantact our office with any further questions regarding these funds.

LeR‘ v Anderson
Auditor = Controller
Tehama County

444 Oalk Street Room J, Red Bluff, GA 96080 » (530) 527-3474 » FAX (530) 528-2015




SUPERIOR COURT OF CALIFORNIA
COUNTY OF TEHAMA

Tab E

Three Year Fund Balance History




62 Tehama, Superior Court of
Consolidated Fund Condition Report

FY 2011 FY 2012 FY 2013 FY 2014
Boglnning Fund Balanca $-1,300,059.76 % -2,104,370.64  5-840,67449  §-455026.63
Trial Court Ravanua Sources $-4,33033230 5-230618821 $-336671628 $-3542303.72
Trial Court Reimbursementa 549202635  5-448637.31  $-62030014 5-1.241,614.15
Prior Year Revanua 5108247
Havenue Total $-4,822,350.74 §-2,84482652 $-3,980,01642 §-4,786,100,34
Parsanal Services $3,17889644 S$3,168,96615 $3264231.52 §3,180,990.61
Oparating Expanses and Equipment § 837 365.65 92541307 S$111217042 5 1,202843.808
Special lloms of Expanso £ 492004 54,566.24 54,163.44 5 2950.48
Internal Cost Recovary $0.00 3000 5000 50,00
Priar Year Expansa Adjusimenis £-3134.18 53,6767 §-0.10 % 4,680.41
Expense Total §4,018,047.86  54,102,621.67 54,380,66528 5 4,500.-1_?1 A6
Operating Transfers In 57258701 $-6923606  §-54A3,764.06 H-10218.01
Operating Transfers Out § 7258731 $60,236.06 $ 543,754,096 1831801
Oiher Financlal Sources Total £ 0.00 £0.00 5 0.00 50.00
-Endlnu Fund Balance §-2,104370.64 5 .846,567449  § 456602663 % .730,654.51

Last Dala Update

OR/25/2015 01:08:12




SUPERIOR COURT OF CALIFORNIA
COUNTY OF TEHAMA

Tab F

Audit Findings




Superior Court of California,
County of Tehama

Est.

. Report port = e -
Section Re #| lesue Description |Court Response| Response Description | Issue Status | Completion
Status #
| Date
_Deﬂain*#ﬁngmﬂ Recommendation 1:  The Court ﬂﬂﬂm:__m“ "_.s. uﬂﬂwm
Movember, and Decamber agrees and will reguire all exemp! e 2 :.W
timesheets revealed that employess, including the CEQ, to attached. "All
contrary to its Personnel submil bi-weekly tmecands F
Fical Mgmt and Rules, the CEQ does not certifying time worked and leave "
Bucgets B = 12 |oways submit biweekly 0 taken each pay period. mawﬂﬂ; M.uﬁ =
timesheets cedifying time compBes with the
or leave taken for Recommendation 2: The Ceurt ,_ Ky
the respective pay period. agrees and will fellow the : ol Ses
Specically, the CEO di _ﬂuﬂjqﬁﬁmﬁﬂ “. ; i
The Court's Personne |Recommencasion 1: The Coun Eﬁw Court W_“x
Rubes, dated September agrees and will require all exempt oo il _._“..m
2003, sheuld be periogically employess, including the CEO, to G £
reviewed and updated ta submit biweskly timecards m,nmn:mn.n
Fiscal Momt and ensure ramai rrent. iryg time worked and leave g
" oty Tt L £ mﬂﬂﬂﬂﬁ.ﬁ. unsﬁﬂ the Apraa th Mn_.“q_u..w.... period. Empioyess™dale | 2PGEHS
rules require managers io m.»m.ﬁu”ﬂ!m.;i
sign non-exempt empioyee Recommendation 2: The Courd 5
timesheets, the rules do not agrees and will follow the . mam“m“.m@m
requre appropriate ap recommendation. Attach 1
The Court & nod property . " The Court sent
fing compensating Recormmendaton ._ﬁ.. The Court i o of the
i A agrees and will require af exempl .
gvertime in the accounting ; policy and it is
employees, including the CEQ, to ..
GL accounts. Speciicaly, e attached. "All
submit bieweckly imecands
Fiseal Mg and e ey Bt e certifying time worked and leave s
Bisdgels Reser 2.1 12 |compensating avenime Agree Rsles .MB . Employses™ date | 20262015
taken o paid to employees. sl 2-26-2015,
at the end of the year when - complies with the
] = ; Recommendation 2= Coust ;
Sl COrRDEAaNtG Curxineg agrees and wil aE:dgm DAy
balance exceeds 80 hours,  Scoianisendson, timecamd. Ses
to 3 Attachment 1

Page 1 ~*7 Issue Follow-up Ar-" 7015



Superior Court of California,

County of Tehama
—
The Court's process for pre- Recommendation 1: The Court oﬁ?mmﬂnc:ﬂﬂm
authorizing ovestime does 2grees and will reguire all exempt __muna"wa
nat assure that the overtime empioyees, including the CEQ, to _:___mn___ 3 AN
is aporoved before the submit brweekly imecards ;
Fiscal Mgmt and cvestime is worked. certifHing tima worked and leave - ﬂ_.u.."
Bucgets R = 12 \gpecfcally, Court managers s taken each pay period. maﬁmn.uﬁ RI20L20NG
approve empleyee overtime compéies with the
by signing the tmesheets ﬂmwﬂan_x:ﬂﬁ:w The Court biweekdy
that employees prepare agrees and will follow the s 1. See
if recommendatio _ :
subseguent o working th n 4
Cantrany to Court Personned Recommendation 1: The Court ﬁnﬂ“_nﬂ“”nn
Fules, employees do not | zarees and wil require all exemnpt oty of
abways Sign their biweeity emphoyess, including the CEO, to __" _nuagu:.
timesheets. In addition, alse submit bi~weeikly tmecards Techmician who
Fiscal Mgmit and confrary bo Court rules, certifying time worked and leave -
Budgets Fepod o Ll supervisors do not always gree taken each pay pesiod. s _..__.m.q“u AAAAAA
sign the emplovee biweekly m%ﬂ: Job
timeshee!s to demonstrale Recommendation 2: The Court IS
their review and approval of | 2gqrees and will follow the _nm_n.ﬂm_ummmﬂ_
recommendatio
e hours wo n ARBchment 2
The Court does not ron b CoiRL AgRNss. .11 O
5 has been implemenied requiring
Z i b (the Division Managers o muna
Cash Cofiechions | Log Only Log 1o monitor and review the Agree void report to monfor and Compiste TG
5._ % M.& renview the propiety of afl void
’ transactions.
Out of 15 cases myviewed
whene pavment was. [The Court reviewed each of the
Cash Collections | Log Only Leg suspended, the Court Apgree cases and made comections to Complate THI2010
incomecthy coded 4 cases as ihve coding.
suspended.
At the time of our review, the The Court Posted
Court did nat past a notice to _._.wbnncnmmﬂﬂ. Motioe to the 2 public notice
the public regarding Public to obtain and retain a stating a reciept is
Log Onty Log ensuring they obtain and Aee neceipt for their reconds are available upen L
redain a receipt for their pasted 2t each court location, payment. See
reconds. Aftachment 3
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Superior Court of California,
County of Tehama

_\ — . The Court agrees. Employment
Cash Collecions | LogOnly | Log M“H Eam_._rﬁ_r ol Agree posters at each Court location Complete TII2010
’ have bean fully compilebed.
The Ceourt agrees to the 2ems
s e uﬂ_.__ucm#wm.um_.nﬁ: Attached s the
dﬂmwﬂuﬁmﬂﬂ%uq 5 ,__m_._._._ﬁn.:ua.nmm Mar. of the :ﬂ_a.mﬂ.wﬂ_n:
) %BE.&N& ‘n}:.__ﬂn_... and ! | procediane which
Cash Coliections Report 5.1 1 performing the incompatile Agree implemented: states approval of 2004
Eu&aﬁﬂ.ﬂ,ﬁiﬁ : woids 5 done by
peymata bk CAIE. 2. Authorization of voids is now | T acer -
fimited io the Division Mgr. .
b. Vertving the closeout and
lﬁ.q?wﬂn_.u.__..nﬂm._mn
and filled the
The Court agrees to 1he Sems position of
listed in a theough e. The Accounting
éﬁaun%m ¥ %ﬁnﬁﬂ fallowing changes have been Technican who
- g the cesly discussed wih the Mar. of the | performs the daily
: balancig proceourse 35, Criminal Division and have been | ciose and is then 014
Cash Collechions Report 5.1 1 as performing the Agree engh ol ified by the 1 1
incompatible function of Courts Fisca
verifying the closecut and a. Authorzation of voids s now \ia -
balancing proceduees. limited 1o the Division Mgr. designee. Job
b. Werifying the dossout and description
attached. Ses
Attachment 2
The Court created
and filled the
The Court agrees to the Sems position of
Fsted in a through e The Accounting
fallowing changes have been Technician who
Em&:ﬁ..wﬁumsh i b of discussed with the Mar, of the | performs the daily
Cash Collections | Report 5.1 1 |performing the incompatisle Agree %@.EEE&EE ean _.ﬁsa ﬁm..;gh 20t
Eunﬂ__ =nunm= 4 ¢ the Courts Fisca
e a. Mgtharization of woids is now Manager or
limited 1o the Division Mgr. designee. Job
k. Werifying the cosecut and description
gttached. See
Attachment 2
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— ~ |The Count created
The Court agrees to the items ui]&.ﬁw
fisted in 2 through e. The _“ nting
following changes have been Techeacan who
Two peopla are capable of discussed with the Mgr. of the bai
5 processing and perfomming Criminal Division and have besn _qunm_mmm_w.m i 201
ik Coliscios n 2 the incompatible funcien of Agree ﬁﬁn&:ﬂ:#n_ then verified by
approving bafl refunds. Court
a_ Authorization of voids &= now L _HME
imited b the Division Mgr. m.__ﬁnmum Job
| erifying the cleseout and nm_m.m_ it
attached
The Court created
and filed the
The Court agrees to the items posiion of
Ested in a throwgh 2. The Accounting
have bee Technician who
Account clerk is capabie of gﬁﬂﬂaﬂsﬂﬁﬂ Mor of the | prosesses trust
Emaﬂgﬂa |Criminal Division and have been | refunds which is W—
Cash Collecions Report 51 1 #ﬁqﬁﬂﬂuﬁﬁ_&?ﬁaﬂ Agree amplemented: then vesified by
aporowing trust accoumt the Courts Fisca
pasns, 2. Authorization of voids is now Mamager or
limited to the: Divisicn Mgr. designee. Job
b. Verifying the closeout and descrigtion
attached, See
Attachment 2
There is a safe
located in each
COUN Ssilom ok ot The: Gt agesen: 2% divisicn where 2l
Cash Colections | Repord 52 2 lalways secure unprocessed Agree pnprocessed mal & secured unprocessed mad THf2040
ol payments. h day. is secured each
day.
he Court des not shways T COKME
policy in place that|
|mail NSF deficiency notices _mzm_"_m.
when nofified of 3 NSF The court agrees and the Civil et sent b
Cash Colzctions Report 53 3 check., Specihcally, the Bgres Manager has been counseled e ot hokd _ 2010
Ceurt did ot mail a NSF regarding NSF procedures .w“.““c__ 2
deficiency nofice in 3 of & mn mwu o
NSF cases reviewed. e Court
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Superior Court of Califomia,
Cournty of Tehama

dﬂnﬂnﬂﬂh”—wm _— The court agrees and the Civil
Cash Collections | Report 53 g | Agree Manager has been counseled Campiate 3172010
INCIEC) regarding NSF procedures.
8 MSF cases reviewed.
The court disagrees in part. The
......_c_.._E Bhuﬂ”ﬂnﬁ””n.ﬂ court deas have procedures io Attached is the
monitor overages. Asa2 track and monor averages in the uﬂﬂﬂ.:ﬂ!:..n:
Cash CoBactions Report 54 aﬂ_#;ﬂn_._nn.iﬂﬂ Agres cowrt's Cash Handiing was redierated
b e it had _m%ﬂ_wﬂ%ﬂiﬁm the Court Clerks.
s that emaloyees wene net alvays Sea Attachment &
nverages exceeding S10. folowing the Sies.
|One miscellanecus revenve GL
acoount is now designated for The Court has
The Court does not account cash overages. Even though we created a
Cash Cofections |  Report 5.4 4  |for owerages in a separate Agree were able back track and identify | seperate GL a0
general ledger acoount. T: overages having one specfic | account fior any
GL wil make 2 easier. This was QVerages
EQEJMM_?;& The Division Managers will re- | Atached i the
ny_msu_._&m_n_ .,Wma o distribute the Cash Handiing procadure which
| Cash Collections |  Report 5.4 4 ﬁ&ﬂﬁﬁﬂ,nmﬂmﬂﬁ Agree Procedues. and monitor the was reitterated bo Az
sons, fund i ofio procedures fo insure 2 the Court Clerks.
operations fund inskead 018 employess are following them. | See attachment 5
2 st fund.
The Court does not maintain ﬁnﬂﬂﬂ.ﬁﬂﬁamﬁ
w.ﬂﬂu:n”ﬂ& along with their user 10s and
Infoemation SOpkyses " .q_E passwonds who arelfor were
mm_,.aumm Report 6 g F the DMV d Agree autherized to access DMV Complete 411r2mo
access the DMV database, databases s tequired by the
a5 well as inactive users, 25 MG with DMV, This st is
e by Hoe MCAL WAN maintzined by Denese Hurst,
_ S Asst. CEQ.
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Superior Court of California,

County of Tehama
Mot 28 Court employess with —
access to sensitive datad Al¥em with G
the DMV databases had 3 D,.____._._.nm._w___ m_ ay: _
mﬁﬂnﬁmﬁa_ﬁuﬂnmﬁ e and signed an Info atio
EH_._:ﬁaam. Report 6.1 9 |Specifically, 3 of 20 Agree mﬂmnuﬂf_aﬂmﬁmﬂﬂﬂqm_:ﬂ Complete 4112010
Hu:_.__ahh@hﬂ_mhaﬂ |Court Secretary s responsible for
E circulating the forms. annually for
hawve a signed Employee | and signatures.
Security Statement on file e
and a
Mot all signed Employee
Securiy Stalamens 2% Al employess with aco2ss to
curnent within fhe kast 12 DMV data t kv _
maonths, Specficaly, 14 of snd &t Ryt EE._
. & signed Employee 9
Informatian Security Statem Fomm BNE
Servi Feport B maﬂ....ﬁﬂmﬁiuﬁgmn Agres ._._mm.&wnmimxmﬁ u_.m Complete A0
e Enﬁingn.mﬂ_;ﬂ:ﬁ Court Secretary Is responsibie for
= |circulating the forms annually for
an additional Employes canewal and Signatures
Security Statement was ’
signed in
The Court &id not calculate
and deduct the GG 68090.3
29 i
afocation from the PC
1 . 1302 .4 Siate Restiution The Court agrees. The PG
_mm__“nn___._m_unm_ Report 6.2 16  |fine. We noted this Agree 1202 4 distrbution was comected Complete 2010
s exception for the 3 DU, 1 _EI&_E.E.
Reckless Driving, 1 DV, and
1 Health and Safsty cases
we reviewed. Per GC
580908, th
..._..w_ nun:BH.l_mﬁ_.,._w. The Court agrees.  These has
i Sck sk ‘been no achvity in this account
Banking and e R m_. RSt _mm_.._nnm_uam.._.a.ﬁunuﬂa;ﬂ
Treasury Log Only Log e e Agree established for emeangenty LSt Complete o
account, akhough ithas a The check register has been ’
balance of 52,000 and nd el
activity since 2006,
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Superior Court of Califormia,
County of Tehama

The Court overstated the

L
value of the fixed assets it ﬂmnnﬁna_h”sﬁnﬁ:__
reparted in fiscal year 2007- Denuty CEOR ._ ¢ acd E
008 and 2003-2008 when it Revence Ma o
FeedAsset | oo | 1zt 55 [ Agree compleled a review of the Esting | Complete 112010
Management indevidually valued at under of Exed Oy 2
%ﬁw D lindivigually valued at $5.000.00
apermimately $156,250 of o more with an anticipated useful
assets that are valee e of My
The Court agrees with the
At the time of gur review, the recommendation. Connie Hofler,
Coust had not reported in #is Deputy CEQ¥Budgel and
Foced A fiscal year-end 2008-2009 Revenue Manager, has
Ma Repornt 121 13  |Fixed Assets Repods the Agres _nnauﬁiﬂuﬁmn!u;mnﬁmﬁ Complete BMA2010
nagement foed asset companent of its of fixed assets. Only items
new phooe system that it individuatly valued a1 55,000.00
purchased in June 2009, or moce with an anficipated useful
|iife of more than are ¥
The Court couid not
demaonstrate that its judoes
Enﬁm_uﬂamn_mﬂ_m.an@&iwaa The Court has adopted a Uniform
Bail Log Only Log annually by statute) 2 Agree Mn_n.uﬁqaiﬂ.m..n. Schedule of Eail for Compiebe 21r20M0
Schedule of Bail fur calendar
r 2009.
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Superior Court of California,
County of Tehama

Updated Response
June 2015
Est Response Est
Report lss Court Res Issue 2 5
Section Report | ; o # i PolIse Completion | Descrption | Completion
Status # Description | Response | Description Status Date Date
The Court disagress.
Submitted cases are
The submitted fist tracieed through CMS
does nat specify #qnm...____ .
5 L Administration, Each
ke bength of ime nth ]
leach cause has HME.Bm u__mw Hige.
Count , i {
Adraatiraticn Log Onby Log vﬂ:ﬁﬁmﬂ Disagree Presiding Judge Incompiete
submission as receives a fist of all
regquired by Rule of subendied By
_..waca 803 Judicial Officer which
) inclpdes the date of
submission. Sinde
the Fst
“The list specifies
the da'e 2 case was
The submitied kst talcon under
does not sodt submissaon from
submitied cases by ach one can easly
{length of time.. 30- ascertain the number
Conrt B0, 61-20, or aver of days undar
Adminisiration | L3O | Log 0-days, under Disagree |+ nission. Ttis ous | TOoTPEE
submission as position it provides
required ey Rule of _ui Judge mone
_nui 10.603 ic) informalion than
@) required by the Rule
because the Judge
can Gatarmine &
The Court does not
- T acap o el | |
Administration | L9 OFlY | Log “_u_um__.._ mﬂnzﬁ : Agwa | e The Court | 'PCOMmelela | 12712010
e - will look into obtaining
3 site.
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Superior Court of California,

County of Tehama
The Court Agrees
_u.ﬂ_._n._nu.m._ﬁ_._ Log Only Log ﬁ%ﬁﬂﬁ Agres nﬂﬂzﬂmnﬁn“ m— Incoemiplete THM2010
’ the dates have bee
filled in.
Ofi-she data ﬁhﬁﬁ»ﬂ:ﬁ?
storage is the it
t  |iogonly| Leg linformation Agree locker to store the | oo ciene TR0
Administration tapes in. The locker
SHCIITE EUppe wil be located off-site
spacialist's home
{From the Courthcuse
Ohar review of the
Court's fiscal year The Court agrees
2007-2008 and The Court will
2008-2009 Trial consader reguesting
Balances revesled and obiaining from
that, although no ADC Office of the
specific authodity General Counsel 2
AR Repost 11 1] icts allowing it to Agres getermingtion of its Incomptete 1212010
Fasane enter into such qugsgﬂm:ﬂn
revenue sharing a revenue sharing
agreement, the agreement with 2
Court received vendor providing
£1.500 from 2 teeconfesencing for
private vender that coutt appearantes.
facilitates oo |_
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Superior Court of California,
County of Tehama

Out of 15 In Fomma
Pauperis fee
iers reviewed, Court agrees.
arder granting the Forma Pauperis fee
fee waiver was n waivers ane
dabed, 1 foe waive individuaiy
Cash graried even procassed, omission
CoBiections Log Ondy though the Agres of dates, information THR2010
applcation was —annuﬂ..ﬁw;ﬂ#ﬁ
incomplete, and athertion of the
arather fee waiver Judicial Officer or
was granted even clerk who signed the
though the stated waiver.
income excaed the
come thresh
mu__w%nm The Court agress.
Cash v opt in 2 dhvision The division |
rollections Log Cnly :._m_.:muw_..u Agree o s desk wi 2
uniocked desk be locked at 2 imes
draweer.
The Court does nct
conduct 3 The Court agrees
Cash secondary review However, the stamps
Collections Lag Only L of documents Agree are used on a limited THR200
stamped with farsis with the
judge’s signature Judges' approva
stamp.
The Court
delegated broad The Court agnees.
authonty to delete
J The autharty i
Cash fransactions and delete tansactons
Cotaons | o9 Oty | L cases. authorized | Agree [0 FC i be aM2010
11 employees to Tened
. to the Data
delete transactions Base Administrator
and T employees io -
delete cases.

Page 3 of 42
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Superior Court of California,

County of Tehama
[Tre Court
delegated
“Advanced
Accounting”
authority io oo
many emplioyees; The Count agrees.
with this authority The Court has
Cash 11 emplovess can, contached the CMS
Collacs Log Only Log -armgrg othes Agree pravider and wall incompiete SMIZ00
things, void 2 implemant
payment prior (o programmang
today, change the changes.
dabe of voids,
refunds, or bad
check reversals,
golete a payment
_m_.mu_qHE.
Personnel 2t one The Court agrees 1o The Court has MRS
Court bocation, the iemis listed in & developed a
{except manager through e The procedure that
and supemvisor, as foBowing changes has been reduced
well as four people hawe been discussed to writing and & in
at anaother Coun with the Mgr. of the the process of
Collechons Report 514 1  |capsbie of setting Agnee have been Incomplete 1212010 [to judical council
up cases and {implemented: for appeoval.
pesforming the
incompatible Authorzation of
function of entering vaids is now Emed
payments for the 1o the Division Mgr.
same cases inta b. Vesifying the
Chis. glosecut and
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Superior Court of Califarnia,

County of Tehama

in compliance &%
gutlined in the Fin

Tanual, howeves
die bo stafiing
Emitations there

82015

Hnnﬁﬁanm and filled the
the position of
The
Em.uw_nw___&ﬂﬂn?nn&nuﬂﬁ ecommendation & Ascounting
orocess the next flem 1 as it relates 1o echnician whe
business Say rather the requirement that performs the daily
than at the end of each lecation perfom n_n@.maﬁnau:
the day delaying the daily closeout divisions at the
the possiie Agree process at the end of | Incomplete | 1271201 0 |endofeach
investigation of out requiring each Deposit is locked
af-balancs supenisor 19 59 up and magde the
transactions and and date the mﬂ.-:q_.in&
2 closesutbalancng attachment 2
Sl Rt reparts and with the job descrigtion.
reg
Page 5~ 42
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Superior Court of Califormia,
County of Tehama

The Court agrees Afer the 11Mi2014
ith the Agosunting
recommendation in technician
item 1 25 it relates to completes the
the requirement that daily closeout

[T Scairt COUNC B each location perfomm| process, he

demonstrate Ficcal Manager

evidence of
2 ; 1212010 verifies and

_q_.ﬁm_ = ! _ __.Emﬁ.u_-m@“ﬂ..hnﬂ

pIOCess, day.

The Count has 11H2014
folcrved the

recammendation

|and depost sips

are now singed

by the preparer.

Bank deposit slips
2 |are mot signed by 121112010

the preparer.

Afber the: 112
Aocounling

Prepared bank [ technician

deposits do not completes the

evidence bank deposd, the

Supenvisary neview, Fiscal Manager

4uch 85 SUpENISOr werifies and

2 indials or signature. Agree process atthe end of | Incomplete 1212010 imitiats the daily

Cine deposit we each day and bank deposit

nated was 50 cents requiring each

owver fhe daily supenisor to sign

cioseout report and dabe the

totzl claseoutbaiancing
reports and with the
1ec
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Superior Court of California,

County of Tehama
The Court agrees The manual T4l
with the receipls are
recommendation in defvered b the
Zem 1 as it relates o Accounting
the requirement that echnician at the
each location pericem end of each
o w_.@ﬁm:h!auanga the daly closeout business ay
physical at end 1212010 ___.__.ﬁwn
Coliecs Reapoct 52 2 102 of skl Agree ﬁmﬁ of 53_
e requiring each EE&.
supenisod to Sign
and dale the
closeout/balancing
reports and with the
ﬁ Couwrt agrees Manuzal recepts 1212001 22
the: are only wsed in ‘n_..n_
recommendation the event thal our
Manual recegts 3m Tem 1 as it relates o CMS system =
not alveays posied the requirement that diven and ane
qsn:mrc_ each location perform then entered it
e 13 paymenss the daily closeaut CMS 25 5000 25
Cash Repott | 5.2 e reviewed el Agree  |pracess 2t the end of 12012010 | is restored. See
Caollections uiummuﬂnﬂn__sﬁ each day and aHacisent B
manyal receipts, 1 i
was entered 3 an_ﬁq_mnﬂ.w.m:
[ gy e 2 cate the
collection. _ palancing
reports and with the
e

Page 7 nf 42
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Superior Court of California,
Caunty of Tehama

The Count 1112014
Hﬂhﬂhﬁd The Court agrees Created and filed
soted ith the the position of
ﬂnni. _._...._E.. recommendation in Ascounting
.n_m_n___u_. 0F 13 Hem 1 as it relates to Technician who
_“__"m __uk__. ol 1 the reguirement Shat TEVIEWS any
did not inds . each location perfomm manual receipls,
- the dady closeout _=¢ﬂﬁw§
n..nnmm.__ z . et process at the end of Incomplete 1212010 information 1 is
pchoe: peyme ". : each day and retamed o the
1 W ok GG requining each clerk. See
Hwh,_um e ﬂﬂ_nn.. supendsor o sig Tﬁﬂ.amamww
: e and date the description.
received. Of 15 ossoutbatancing
resieeeed st
CrimTraffc, & Hnﬂawisﬁr;
not dated an
The Court agrees The: Coust now 111204
with the __.ﬂ_mmE!E
recommendafion in receipts anly in
item 1 as & refates o e eveni CMS =
the requirement that WL
E each lecation perfomm
Myl feceipts ane the daily closeout
Cash used far reasons
rocess noomplete 1
Callections othar than when o &Hﬂwgg _ L
CMS is doram. A
requiring each
SUPSVISOr o Sign
and date the
closeoutbalzncng
repodts and with the
ec

Page B of "2
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Superior Court of California,

County of Tehama
— Tourt agrees The Divisicn 1212010
with the Managers run a
recommendation in mignithly woid
fterm 1 as & refates o report which they
ke reguirement that verify and indial.
Mﬂanwhuawﬁi each location perform These are stored
Cash consistent evidence the dady closeout with moeith end
il Report 52 2 ’ Agree  |process atthe end of | incompiete 121172010 |ceports.
= e each day and
rewview of woid P
) " Hﬁ_:ﬁwm&
sypenises to sion
and date the
closeout/balancang
reports and with the
o
[The Court 2M5
understands the
severity of
The Court is not able preveniing amy
10 follow the ﬂn.m -
i [ oSO and 1o that extent
&l cashiers ghafe outlined in fem 1 Faisa :
one cash till, thus requiring each 2 cournter rolab
_— 1%:5_"5& ﬂm:..nnmawmn”mmm: ole -
impossisie, to hisfher cwn schedule, Emiting
Colections Repodt 52 2 hold any one Agree drawer and in lem &, Incomplete 12M200 q._m_.pﬁﬁ__m-&
uﬂﬂ:wﬁc:ﬂ&# use bawo=persen n_m_nﬂ_ﬁ w=nunm_..u__._um=_w
for army cash teams to open and Ugen ety
discrepancies, process the mail. We Bﬁm.am.:muﬂ_ﬁ_
are a small court with Courth
limited staff. In the gl E“:
Pt year drawers will be in
place.

Page  of A2 lesue Follow-up Apr' 15



Superior Court of California,

County of Tehama
Court is nat able The Court has M2016
4 foliow the developed 8
i procedune fhat
gutined in item 1 :uu_u_mm__._.qﬂw._ﬂmﬁ
requiring each _th..___u_.gmgnﬂ -
The Court d - cashier to have .ﬂaﬂﬂ
Cash s Tésfer own cash beineg submitted
Collections 52 use a hwo-persoa HAgree ; i P - Incomplete: 2M2010 to judicial coumcil
Recto teamn to cpen mail, for aporoval.
use hwo-persan
teams to open and
process the mail. We
are a small cout with
limited staff. in the
past year _
"The Court agrees. The Court has 1HR20E
The farmes Division developed a
Manager did not procedure that
reconcie the mail {has been reduced
a8 the time of our payment log o CMS. E!ﬁﬁﬁﬁﬂi
Cash qﬂ..ﬂ!uﬁ_._.__u,_ Since hey e process of
Cofect 52 payment log was Agres appaintment January | Incompiete 212010 being submitted
naot reconciled fo 1. 2010, the cument to judicial council
LMS. Division Manager, for approval.
Lore Chrasta,
reconcies the mail
payment log 1o CMS
dady.
The Cout agrees. ._.vw..._._n:;_.ﬂn aM00
The cash 1 is kept The drawer lockcinstsiad on
s fin unlocked drawer comtaining the cash fa%ﬂs ST
- 52 gt the front counter | Agree  [till will be keptin 2 Incompiete oot [ Dot Diasions,
Collecha during business lociked drawer at the
hours, front counber duzing
business hours,

Page 10 r° 42
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Superior Court of California,

County of Tehama
The Court follows: THR012
the time fame
stated in the
The & S ok contract with
vefer definquest Callections on i
cases ta its third- The Court agrees and| newer cases.
G Pty neSacwone Agree |l follow the Incompiete 72010 |The Courtis
Codectons aﬂ_ﬂ_ﬂ_.ia____..ﬂ__w recommendation. working on past
Fllm__ﬂ_mg ﬂ -
lits contract with the Bmmmms.ﬂmmms
codections agency. complance with
the appropnate
30 day time frame
[The Court agnees, A mugnithiy 5152015
however, our CMS cobectons report
gyshem does not is rmeailed to the
o hawe the capabiity to Fiscal Manager
T Ko track the cases who preforms the
um.mu_____ = - referred o GCS at reconciation.
Cash CMS of 1his time. Extensive 1 e el
Collections cases Agree programming is nocomplete
__m_m_m___.n..ﬂ.w required in order o
ount's third-party {radk thie collection
EORCTRNT Sgnncy _%Euﬂﬂ!ﬁ
refemad to GCS, The
Court is wocking with
ot
The Court agrees, The Fescal SMERO15
howewer, our CWS Manager has
system does not crested a
.“Hnn?_mnﬂwsa have the capability o readshest 10
P nm_mH_ s third- {rack the cases defermine the
Racts referred to GCS 2t amount refemed
ﬂum_.._ pany .3 > this time. m.“ﬂﬁin I dot 2172010 and cofiected.
RN NIV required in order to
el rack the cofiection
Eﬁﬂ:&___m_ o activity on accounts
_ referred ko GCS. The
Coourt is working with
ot
Page 1142 Issue Follow-up Ap~" 115



Superior Court of California,
County of Tehama

The Court has I r20ts
Crut of 25 cases ﬁ
reviewed whese 3 approved
payment of ovestme
fines/fees were ue specifically
cases were refesring
delinquent; 7 of the [The: Gourt sgaees: definquent cases
Repodt B e betwaen 78 Agree  |will foliow the Incomplete 2010 in coBections,
e
and 421 days past
122 and had not
been refered to the
callectons agenty
at the Gme af cu
MENEW,
‘The Court
The Court agnees.
h ty The Court has locsked
ave urlimied i A
it of into miing the
Log Only Log N Agree number of sessions , | Incompled
Court is locking into but found it fs not
fniting concurrent iﬂ_awﬁﬂiﬂr
OGNS, enyirpnment.
The Court does not
reguire written The Court agrees.
anproval for Dee o staff
Log Only | Log creation of Agres Emitations there are | Incompiete
odification of user no plans to change
Booounts doe to our procasiures
staff limitations.
Hn...mﬂu..ﬁ.nﬂhaﬂ _ﬂﬁﬁﬂ_a
switches or smoke Power cut off
detestors in place switches would be
LogOnly | Log o paevant Thajor Agree oo costhy o install noomplate
damage to and smoke detecions
computer ...__uE.:n_um
equipment. effectve.
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Superior Court of California,
County of Tehama

The Court does not The C
have an IT policy The IT Policy and
LogOny| Log ”ﬂwn_ﬁ_.w&wmmmﬁ Agree  [Procedures Manualis| Incompiete 12172010
beginning stages of .F_..wn.m St
developing one. a0
There are no firg qwﬁge;mgmm.
nal SUPPIESSIcN Fire suppiession lete 8120
; Log Only |  Log equpment inside AGEe | imenthasbeen | o T
the cofmputer room. onderad.
Thee Conert
.__E.H__EE_ The Court agrees.
_n_n ._.Mnﬁwnhm The accgunt on the
case was setup by
[l for 1 uﬁﬂ:ﬂ the clerk using the
Clormashc wrang asoounting
LogOnly | Leg cases we reviewed Agree | oo No payments Incomplete B2
during our testing of have been made on
ﬁmﬂﬁm_ﬁ. : m_a__.__ﬂs the case and the
Lab Fund instead of Tnnuﬁn.ﬂmunmn
ip the Domestic rected
Violence Fund,
The Court agress. At
IThe Court does not this time the Court
mantior employee has no way of
Log Only Leg L puerny activity to Agree manitering emplayee | Incomglete aMr200
\sensitive data in query activiy, but will
e DMV system. contack the DINTY for
guidance.
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Superior Court of California,

County of Tehama

working on th

far the 2 Red Light

Traffic School and prosiean.

1 Railroad Traffic

School Cases we

reviewed, PerPC

1485.7. the 20% _

Page 14 ~£ 42
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Superior Court of California,
County of Tehama

ahways allocate its The Court disagress.
Top-Doam Vi were Using our
dstributions in curent CMS program
direct proporiion o i during several SCO
the standard bail audits and they
appScable ko the indicated the Top-
Report case. We nated Agree  |Down distribution wes| Incomplete arro1
this exception for acceptable. The
the 3 DUL, 1 Court will re-examene
Reckless Driving, 2 the Tap-Down
of 3 Speeding distributions to malke
raffic Scheal, 2 sure distributions ane
|child Seat, 1 OV, _uE..SHH.
and 1 Fish and
The Court
incormectly apphied
the 173 to Stele and
273 bo County PG
1203087 2)(5) The Court agrees.
Domestic Vislencs: The matter has baen
fee split for the 1 referred to our CAMS
Report 5.2 18 |DV casewe Agree programmer. The Incomplete MO0
reviewed. The programming will be
cormiction date for completed by
this case was on September 30, 2010
GI2452005, wheneas
the 173 o State and
2% ta County spit
did ot cha
Wﬁﬁﬁhﬁ%ﬂmaﬂ The Court agrees. A
¥ writhen process will
rocess in place o
bhe adopted o ensung
ensune that funds
Log Only Log are delivered to its Agree Eﬁn funds ane Imcomplete 1212010
_ 3 defvered to s bank
bank for deposi 25 o o
gurtlined in FIM e i FIN 13.01.
13.01, 6.3. _uﬁ.ﬁ_ 1
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Superior Court of Califomia,
County of Tehama

ensure that the The Court agrees.
monthly bank i The Court will ensure
reconciliation for its that the morthly bank
y Revalving bank reconciiation for is
Banking and |\ v only| Log account is Agree  |Revolving bank Incomplete | 121172010
TN, prepared, and account is prepared
signed and dated and signed and dated
by both the Ty bath the prepaner
preparer and the and reviewss.
_war il
The Deputy CEQ
who is also the
nance Manager,
has boa much
control ever The Court agress.
revotving account: The duties will be
she contrals the distributed, the CEQ
Banking and check stock, will eontred the check
Treasury Log Only Log prepares and signs e stock, the Systems Incopheta Ll
qnwﬁnwm,uﬂmw Support Specsalist
respansiie for will reconcile the
performing the bani statemnants
reconciation for
the Court's.
Revolving bank
account.
._I%nua:uﬂam
ety s S
some kcations do st ke i
Court Security | Reparl Log nod ahvays transmit FAgree s aeia s the Incomplete
out bo sheriff GuRside
cument
i BalifSecurity
Agreements.
The Court agrees.
|t at fie exit S is 8 faciity issue
doars are alamnmed nd has been
Court Security | Log Only Log =5 Court Agres _ﬂm_._.nm.qﬂnn._‘ﬁhﬂn Incomplete 104200
MR Construction and
Managemant
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Superior Court of Califomnia,
County of Tehama

I The Cout agrees.
This is 2 fac#ty issue
m_n_:.__mm. ﬂu“” it rd has been
Court Security | Log Only Log s il Agres referred to the AQC | incomplete 10172010
_ il office of Court
' Constrection and
Managemenl
ﬁpnnenﬁﬁﬂu The Court agrees.
Court Security | Log Onty | Leg esi Iy [ WEY Agee B Incomplete | 10172010
available. bean contacted.
The Court agrees
Thes is a facility resue
A Cowrt bocation |and has been
Ciourt Security | Log Only Log does not hawve a fire Agree referred 1o the ADC | Incomplete 10M2010
alamm system. Office of Court
Construckion and
Managernent.
The Court 2grees.
The records This is 2 faciiy |
shorage anes al one
- e calion d ard has been
Court Security | Log Only Log nat | a doot 1o Agres refarred to the ADC | Incomplete 10Mr200
82k ; Office of Count
s Canstrisction and
by Management
The Court agrees.
Same Court This is a facility issue
Coun Security | Log Only | Log _uua_ﬁﬁuﬂhhna Agree MHH%&EDJB..&E u__.uns Incomplete | 104112010
alanm syshem. Court Constreciion
rd Managemens.
The Court does nct ﬂqﬂ%ﬂmﬂw
Court Security | Log Only Log |haee an emeargency Agree 3003 Incompiste 12100
mranual, d -
emergency manual
The Court agrees
The Court has not The histonic
performed 2 ICourthouse is 2
Court Security | Log Only Log ?...E.am evacuation Fugres GCounty Building. The| Incompiete 12M 200
drill in the tast 12 matter will be refeqred
months. b County Faciiies
_ Maintenance
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Superior Court of Califomia,

County of Tehama

The Court agrees.
This is a facility
issioe, The Court wil
contact the County
1 Some Court Facility Maintenance
locations do mot Dept, they ane
Court Security | Log Only have a fire Agree responsible for Incomplete 121200
SUppression ﬂgﬂﬂﬁ:wnﬂmn:ﬂgﬂ
syslem, buiding. Owmership
of anoiher facility has
been transfermad to
the State. This
ksswe has been ref
Seeree Court
locations do not The Court ag:
hanve 3 method o The Court is e
Ciourt Security | Log Only h_u_._._.ﬁ_.nu__ﬂ_m____ Agree ideuden Incomplete 12112010
emplioyees 10 anual
evacuate the i
haikding.
The Court agrees in
A Gt ocaian ﬁn.ﬂﬁw& e
s
done ik (bl entered in CMS and
Coust Sacurity | Log Daly checiout Agree ‘Eaﬂoﬁﬂuquﬁ Incormpiete 1212010
‘uana& __whma.. Court's bailff. A
’ checkout procedure
be developed.
At the time of our
review, one Court The Cowt agrees.
location could naot [Testing of the fire
inform us whethe sprinkiar system was
Court Security | Log Only or not the fire Agree W:Eﬁnﬂ by Adeut | Incompiete &M2010
sprnikier syStem acdities
had been tested Maintenance on June
in the last 12 30, 20110,
maonths,
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Superior Court of California,
County of Tehama

The Court agrees.

Court location *:
does nat reguine H Du.m__.rnsw.nmpu_ﬂ
st dopuiles Ope Baiiff assigned to
Court Securdy | Log Only -, :_n: Agree —ﬁm_ﬂﬂgmﬁnﬁa Imcomplete THRMD
_ raceived through large packages
fhe mail recemved through the
: madl
The Courl agrees, A
card aCoess Sysiem
has been installad &l
Mot ol Cour keys the locations
Cowrt Security | Log Only ame stamped Do Agree reducing the need for | Incomplete THr2mo
ot Duplicabs™, loays to these
buikdings. Ancther
Courthouse is a
{County Facity.
A Court locatian ﬁﬁi.umamw
Court Security | Log Only has not establshed Agree nm..___m...__.._.u_u__ Incomplete: s
i Joey mest. establish a key nest.
Maither of the Axhaugh, the detailed
Court's MOUs breakdown of the
_nu_.nwwﬁmﬁ..Tamd budgeted badiff and
Sxpense WESpONSs SCIEsnEr
beeakdown of ihe costs, the associated
__uﬁ_ﬁﬁmﬂ:ﬂh" siaff benefits, and
Court Security | Repaort for hawlff and HAgree other agreed costs 15 | Incomplate
WOSPONS SCLYeener not included in the
costs that can be current MOU with the
|used to menitor the Sherif, a computer
monthhy costs worksheet reflecting
charped for secunty the breakdown is
‘m.m_...,..ﬂm. prowaded by th
Page 12 ~* 42 Issue Follow-up Ar ~ 7015



Superior Court of California,

County of Tehama
_ _
Although, the detailed
breakdown of the
budgeted baist and
soreener
IUnitfoem allowances costs, the associated
are not specified as staff benafits, and
Court Secumity | Repoct Bt & part of the stated Agree giher pgreed costs is | Incampiete
compensation in mot included in the
the MOU. curnent MOU with the
Sherifl, a compuler
worksheet reflecting
the breakdown =
_u_.E.EEEE
The Court 2gress
L ——
and 1s in the process
The Court has not of completing the
Cout Secury | Repost 8.1 6 developed a Court Agree Court's Incomplele 12172010
Security Plan. comprebensive court
security plan
Tollowing recent
meetings with the
Sheriff.
At the time of our [T ot agose
rewigw, the: Court ﬂwﬂ%ﬁ&&:»
had nct negotiated and is completing the
Court Security | Feport B & cument court HAgres Incompiete 12Mr2010
development and
security MOUs for con of |
fiscal year 2008- Smcuison of i
2008 current MOLTs with
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Superior Court of California,
County of Tehama

ARhough the Cou _
nﬁ.ﬂudunﬁw_.ﬁ The Court g
mE_" ﬁﬂum The Court does nat
recuisitions within have a dedecabed
SAP. i procurement
, it dsd ot
department but will
follow s own rosict: 2
i hasE sure to issue
purchase orders fior
Lag Only Log procedures and Agree all purchase orde Incompleie b1
Mu.ﬂﬂ_._.ﬁ: .z" for all purchases of
approval of & items exceeding $500
S nd documment sole-
writhen reguisison e
source justifications
for at least 18 of %
the 24 ﬁmu;._ﬂm oS thal
cannat
procuremants we
_m:._mrg.
The Court also did
not foliow the The Court agrees.
compelitive The Court does nat
procurement have a dedicated
methods suggestes procunement
in the FIN Manua department bt will
comesponding b make sure o issue
the value of the purchase orders for
Log Only Log procurement, nor AR all purchase goders L 20
did it document a for all purchases of
sole-source wnnmﬂnmmﬁ.ﬁmmnn_
mstification that and document scie-
for the sole-sounoe for those tems that
procuement and cannot
o i
The Courl 20rees
Two caontracts did When the contracts
not contai are up for nenewal,
LogQely| Log independent Agree e independent noomeiete
confracior clause. sontractor clause w
be added.
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Superior Court of Califomia,

County of Tehama
The Court agrees.
All three contracts When the cantracts
&id not contasn an are up for renewal,
LogOnly |  Log svasabiteotfunds | P98 ihe clause regarding | TR
clause. availabity of funds
will be added.
The Court agnees.
Two contracts did When the conbacts
Log Ondy Log nat contain an Agree are up for renewal the| Incomplete
insurance clause. insurance clase wil
be added,
The Coust agrees.
H%qa When the coniracis
Log Only Log ind P Agree are up for renewal an | Incomplete
Jﬂu . indemnification
el clause will be added.
The Court agrees.
‘Two confracts ¢d When the contracts
Log Oy Log nel contain a right- Agres are up for renewal the| Encompiate
fto-audit clause. right o audit clause
will be added.
The Court agnees.
Qe Whan v crias
Log Only Log - Agree are up for renewal 2 Incomplete
dispute resolution di resciutio
{csause. Spute r n
clause will be added.
The Count agrees.
One cantract 6id Wen the contract is
Log Onby Log ned contamn & Agres up for renewsl 2 Incompiete
remedies clayse. remedies clause will
be added.
|one contract did ﬁﬂﬂ;mﬁﬁﬂ.
niot contain a n the contracts
Log Only Log confidentiality Agres are up for renewala | Incomplete
_ confidentiality clawse
_ ’ will be added.
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Superior Court of Califomia,
Gounty of Tehama

TThe Court does not TThe Court agrees.

use an cut cad An ot cand system
Contracts | Log Only | Leg systemn to track the Agree  fwill be utiized to Incosnpiate
location of contract track the location of
files, contract files
The Court agrees.
T All contract fes wil
Contrects | Log Onmly | Leg _..ﬁs._u Ruﬁunnm_vﬂ Agree  |be cropanized Incomalets 12172010
lFm 7.03. 6223 pursuant to FIN 7.0,
’ t 6.2 23}
The Court does not The Court agrees.
conduct annuzl Annuz reviews of all
Coniracts Log Only Log reviews of its Agree contract files will be Incomglete 121152010
Bﬁdﬂn—__ﬂmmu_mn conducted pursuant
M 7.03 6.2 10 FIN 730, 6.2.2.
The Court does nat The Court agrees.
conduct evaluations)y Ewaluations of
of insuramss: ___.Ehumn_mgﬁﬁmm
Conftracts Log Ondy Log companies that Agres that prowide coverage Incomplete 12MZN0
caovide coverage io to the Court's
|the Court's contractons will be
contraciors, conducted.
The Court does nat The Court agnees.
have procedurnes @0 Procedunes will be
Contracts Log Omby Log place bo monitor Agres developed to monitar | Incompiets 1212010
comtracion coatractar
perfonmance. performance.
The Cournt agrees.
The crime coverage The Coeurt will
n 1 of 5 insurance conduct reviews and
Contracis Lag Only Leg cerificales Agres ensure that crime ncomplets 2h2010
_qm.&winn__..ﬂm:ﬂ eoverage of all
cunent. insurance certificates
is cument.
_ The Court was mat The Court agnees.
lishad =5 the The Court will
cestificate holder i conduct renviewrs and
Corimo Log Only Leg 2 of 5 insurance Agree ensure that the Court incompiate 12172010
cerificates is listed 2% the
reviewead, cerfificate holder.
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Superior Court of California,

County of Tehama
the time of cur _
resiiew, the Courd
did not have &n
MOL in place with An MOU for
two other courts, AR
SHAR.P. isbeing
Glenn and Bulte, :
z cingutated by the lead
for the tR-County
cofaboration Self- court, Butte County.
Contrects | Log Only Log Help Assist Agree The speciic rdes, Incomplete 1212010
_uan_mq | responsibdities and
Program agreements reached
by each oour will be
(SHARP)ASa nand
result, the specHic e
mies,
responsibdities, and
agreem
Mane of the 5 The Court agrees.
nsurance The Court will
certificates canduct reviews and
Contracks | Log Omly | Log the required 15-day Agres reguired 15-day Incampiete THRO0
writhen nobioe priee writien notice prior 1o
to ooverage being coverage being
1%?. changed or materally
materially atened. altered is ncluded,
The Court agrees
with the
> recommendation.
Al the time of our been
119*1.@595 y n._u.un_:.smm
: iscussions with
did not hawe an iy s
Cortracts | Repet | 10.1 15 [MOU with the Agree Ly "2 | incomplete 1HR010
an MOU for Payroll
County for Anditor
and Personnel i Benatin
h Administration
ok s Sarvices. That MO
should be in place by
January 1, 2011,
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Superior Court of California,
County of Tehama

The Court agrees that
boMied water was and
being purchased.
1 of the 26 The drinking
We fountains for each
e EniiE reviewed was for oourt location ane in
Sayable Log Cinly hottied water, 2 public areas, i, incampiete
cost not specifically lobbies, wadling
aliowed by nide of aregs, shared with
court 10.810. the general public.
Mot ondy are theqe
sanftary concems but
security ssues.,
The Court did not
have on e
Bl The Court agrees.
H_n_..n_u“au;ﬁm_u:m Due to 2 lack of
siorage space th
; for 3 of nanGial
the 26 payrments fi records for
3 ; are kept not ondy in
o ) the Hishoric
P | Log Only Vi et conlc Bk Courthouse, but in Incampiste
Payable assess the
oty o B several different
uuusﬂ_.._.ﬁ_ﬂ_:ﬁ offices and ina
smiately EE&E
¥1,000 & Stapiea nnssahmﬂﬁa
51,020 to the
Regents of 7, and could mot be located.
5125 to Principl
_Eﬁ m_ The Court disagrees.
reviewad, none Thee jurors wene in
Paysble | ¢ Only S et were sequestered Incamplete
2 which nale of through the lusich
court 10,810 wﬁhﬁcﬂu@gﬁn
specifically allows
Page 2° ~F42
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Superior Court of Califomia,

County of Tehama
The Court agrees.
Fve TECs did not TEC's ane now being
; - include a2 statement maonitared closely 1o
Payabie Log Onily Log that the hotel did Agres ensure that all the Incomplete TR0
ot waive the required
oocupancy bax documentation is
attached.
The Colet agrees.
TEC's are now being
" ; One TEC claimed monored closely to
Payabie Log Omly Log incidentals on the Agree ensuze that all the Incomplets Thr2010
e first day of travel reguired
documentation
gitached.
The Caourl did not The Court agrees.
AODOUMS date stamp 18 of All imvoices will be v
Payabie Livg Oindy Log the 26 paid invoi HAgree date &t i incompiete THROO
_mu_,.h__ﬂﬁmmmu&u The Court agrees.
MVIRORE N have 2 dedicated
reviewed, the Court
L 5d ot kave procunement
deparment bt will
‘_H__ =sponding make sure to issue
Accounts % rchase orders for
PrOCLEEHES e o
Payable Log Ondy Log .Mc_n.___uﬂ.ﬁﬁ_._ﬂnnﬁ Agree al purchases of ems Incompiete T2
asan
_ exceeding 5500 and
|9 ko FL document stle-
E_Nn“.__ﬂa that ® justificat
Hn__.ﬂgm.,m for those Hems that
s, {cannet be put out 1o
bid due t
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Superior Court of Califomaa,

County of Tehama
_ For 9 of the 26 paid
imices we
reviewed, the Court The Coust agrees.
d&id not indicale AT mnoices will be
receiving the goods maonfored closely 10
or services, either sensune that all of the
with & shipping or requined
Log Only Log packing receiptora Agree docismentation, Incamplete THR2010
court empioyze imciuding coutt
signature employee Signatumnes
acknowiedging acknowiedging
satisfactory recesgt receipt of goods or
of the goods ar senvices i attached.
senvices, before it
apgroved
The Court recorded
3 of the 26
payments we
reviewed to the
inconect G
acoount code.
; The Ceurt agnees.
R, The Court does not
ud t0 have a dedicated
Log Only Leg 0 + Retrieval Agree Fnance deparment, ncoariplete r2m
servions § of et will make sure
Gl 920524 thet the comech GL
seerofilm and are used.
MicroBche,
compuless for
mm_ﬂu&_ﬁu_._.&..ﬂ
re recomded to 1T
nﬁﬁ
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Superior Court of California,
County of Tehama

Thea Court Executive
Officer approved the
reimbursement claim.
WO employaes wark
The ass CEQ with SAP. one parks
2 sl Hiic o) and cne posts. The
Log QOnily reknt Agree | asst CEQ posts the | Incomplele S0
Pt uﬂ:uﬁﬁﬁ_u__ﬁ_,. i {ciaims. To ensure
J that the claim amout
is not changed, the
‘. Svidual s
reimbursesment /
compensation w
The Count has TH2ND
The Court used its disconfinued this
Petty Cash Fund to practics.
punchase danuts,
Py—— sracks, anvd bofttled | The Court agrees.
Payabi Repont water for non- Agree The Court will follow | Incomiplete THRM0
sequestered junars, the recommmendation.
which is not a ROC
10.810 allowable
courl activity.
The Court used s gﬁn#ﬁ 111014
Petty Cash Fund 1o o &m&ﬂﬁ%&.ﬂﬂ@i
_Eﬂ,ﬂﬂrﬂu.ﬂﬁ g
=of drinks for 3 N
udges and 1 sw.ﬁsmn._mﬂ_
Rpniis COMMISSIoNEr The Court agrees., ﬂnﬂ#_"m_m"m n_._u s
Report rathver than for the Agree  |The Courtwil follow | Incomplete THEM0 ;
Payeoe FIN Manual the recommendation. compiance with
intended purpose of] he FIM Manual,
the petty cash fund M_mﬂmwﬁmﬁn
of purchasing low-
value supphes and
SETVICES.
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Superior Court of California,

County of Tehama
The Court has THR2010
The Court used its di od e
Petty Cash Fund to mnu._&__
i ml-iﬂ”u mn%.f The Court agrees.
hm.m..._wn__.nﬂer 11, 5 liners. which s not Agree The Court will foliow Incompilete THRo
2 ROC 10,810 the recommendation.
abowable cou
The Court has THR200
The Court used its fisconkinued this
Petty Cach Fund ta i
ACCOUMS Mﬁﬂﬁ.ﬂ for :w staff The Court agrees.
Payable rt 1.4 5 Christmas party FAgree The Couwrt will follow | Encomplebe THR010
which is not a ROC 1he recommendation.
10,810 alicaabie
it
The Court created 11M204
Recommendation 2 — and filled the
_._.wn Court does pasition of
require all employess AcccuntingTechni
1o comphbete and czzn who
submit a TEC whe recenes, neviews
_ _B.ncnﬂuﬁ ﬂ:ﬂﬂ%ﬂ&n all
Accounts Six TECS were not reimbursement, i TEC'S
Payable " 12 " propesty compileted. Agree incloding required ot THI2010 hness and
suppedting receipts accuracy.sSee
and all information Adtachment 2 job
needed. The Court description.
will ensyse that all
travel claims are
_ ran®ored closely for
Page 2° ~F 42 Issue Follow-up A~ ~ 2015



Recommendation 2 -
Coourt does
reguire all employees
to coamiplete and
submit 2 TEC when
2 hotel receipt reimbursament,
11 —i&.&ﬁ e Agree __._._E._.Ez._m requited Incomplete 2
batance. supporting recepls
and all informabon
needed. The Court
_i___ ensune that all
travel clams ane
maniiored closely for
The Court cregted| 11120
and filed the
pasition of
Fecommendatsn 1 AocourtingTechni
One TEC did not Hﬁnﬂhﬂﬁ ' _Ea..__.__.a i
FONESL S when rates exceed and processes all
Eﬁmnnm_u_un.-:"ﬁﬂ.mnc ot _)Gn.._.ﬂ.u..ﬁ._._ TEC's for
11 p En_ﬁﬁ. Agree ldging rates. The Incomplete THR2OM0 theroughness and
munm:ﬁ_naﬁ_“m Court will ensure that gocuracy in
ADC all trave| claims are accardance with
Eﬁﬁﬁ&mﬁiﬂ _Buﬂnﬁ_ ciasehy for the JOC
the requined approval guidalines. See
for reimbursement. 2 jol
descripticn.
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Superior Court of Califormnia,
County of Tehama

112014
Recommendatio
The Court does
reguire all empiloyees
complete and
submit 2 TEC when
ne TEC did not meguesting
contain a receipt fo reimbursement, 201
bridge toll exgpense h including requined ncomeplele
and all mformation
meeded, The Court
will ensure that all
travel claims ane
menibored chasely fo
1M
Al hoes business Reccrnmmendation 4
__...ﬁ.mﬁuﬂn__m.__._mnn_ The Court ]
nod EE..N.E.N. will ad _ m-_
w__..._.w.h_n__m_ el related meal expense:
form procedures that
S include prior spprava
X Cansequently, we by the PJ or ; -
1 |could not determine} Agree o Emﬂnnﬂrm_nm&__ noomplens
whether the s _
mﬁﬁ..n_..__mn__ nos P meal expenses ane
hathe meal appropriaie and
e ”nm_uﬁﬂqﬁn of
W pided W sublic funds. Th
beeakfast, lunch, or Cour
ggggg
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Superior Court of California,

County of Tehama
~|Discontinued the 11172014
Resommendation £ practice, Created
The Court agrees and and adopted form
COine group will adopt business- RADO04,
busimess meal was relzted meal expense "Bissiness-
mat pre-approved _uaﬂﬁﬂﬁﬁ Related Meal
by the PJ or CED incluede prior approval Form™ to bein
Accounts and did not follow by the PJ o writhen compEance with
Payable srosurement and Agree | neetoansure | IR AT e FIN Manual.
cantracking busmess-related See Attached
guidelines meal expenses are fom T
established by the an aporopriabe and
EEEEEEE recessary use of
public funds, The
Caar
Descontinued the 1201
practice. Created
_w_.a_ adopted form
i SADODE;
Qﬁgﬁmuﬁ_ Biriinesss
Ascounts axceeded th pe Retated Meal
Payabie persan Agree see response above | Incomplete | T/12010 Form® to be in
reimbursermnant complance wih
threshold for lunch. the FIN Manual.
See Aftached
form T
Discontinued the 20
practics. Created
and adapted form
- _ -.-,_u.n__n.u.r
public court funds [BUSEgeE-
Accounts . Related Meal
Payatie 11 |to pay for catenng Agree See response above | Incomplete TH2e Foem® 1obe |
Blalad o 2 S.jum!ﬂeun._
R o the FIN Manual,
See Altached
fom T
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Superior Court of California,

County of Tehama

w03 All TEC's are now 11rira4]
Recommendation
reviewed by the
wo TECS were ﬁﬂmn“ﬂﬂmuﬂmmmﬂ [ Aocounting
improperty 3 Technician than
ArTomni Repont approved and Agree » __. .a_.__nﬁql compilate THRO10 zpproved and
o anather TEC was _E.._u___._.mn”m g signed by the
|nof approved at all = ICEQ.
before processing for
payment.
Of the 27 inverary
Rems we selected
1o trace from the
imveniony Bsfing to
g_._".JaeMn___ : The Court agrees.
the Court reconded Tha mmniory ling
yﬂnﬂrﬂﬂ Log Only iracturate Agree wﬂz Hﬁmﬂﬂ!s Imeamplete | 772010
____F.__.m&._ iy informatian for the &
irverttony listing for 2
9 s,
Specifically, the
tlems axisl, bt the
u_ﬁgﬁﬁ_ﬂﬁﬁnﬂ
no
0OF the T dispesal
items we salecied
to reviews, although
the Court provided The Court agrees
docurmentaton of The process of
the CEQ approving disposal of ferms will
Foeed Assel the transfer of cne be monidored ciose
Management Log Only fem into storage fgree to ensure that the v Wncomelsts Huzno
the Cout could not w.m_.ﬁEﬁn.__#ﬁnm
provide is ablained prior o
documentation of disposal
the CEO appraving
disposal of the
item,
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Supernor Court of Califomia,

County of Tehama
h the
technalogy
_ equi di ﬁnﬂnuﬂﬂm
ﬂ__..m_; o process af
listngs indicate that
the Court pested its gl ol R ik
Foad Asset |, o oviy| L nokice with the be-mondored closely | e omplets
Management o9 AOC. the Caurt e b ensure that the ’ s
_ B wol g Signature of the CEOD
Z oblained prior to
copies of the CED d |
- di ispasal,
u_u_.ﬁn Mpana)
The Court does not The Caurt agiees
have a documented!| with the .
; recommendation,
process 1o ensure it
compbes with The Asst CEQ,
seftware licensing b i e
ag ; working with IT
_ Specifically, Innavations. the
FiedAseel | pood | 12 13 |aMhoughRwasatle| Agree | -OuITS thind party ncomplete | 121172010
Management i 2 et of ﬁ:m_a_._u_.ﬁ.-_ﬂ.
B_nm _.m m_ ::.H_ presare and maintam
okt sl a st of Court cwmed
softweare that is
toes not stare supported by
current soffware i S
license agreements
agreements.
proces
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Superior Court of California,
County of Tehama

The Count:

physical mventony The Court agrees

PEOCESS IS part. The Court does

perfanmed by pesform annual

individisals who are physical imventory

Incafion where the Managers at each
Foed Asset physical inveniony Uﬂ,ﬁa:uni_....ﬂ____m 1 iele 12112010
Managemeant g s L is conduched, rather! fgree physical imventary mCoeng

by individuals man«muﬂ.wu:.___

who ang discrepancies to the

independent and m_.ﬂm_.mu_.nﬁ_:.

neutral. Secretary who

Addisanaily, the _nﬂﬁﬂmﬂmnﬂ

indnidua compile the repart

perfoamning the in

Of the 23 assel

fiems wa selected The Count agrees to

to krace from the : u..mwm....m@nﬁ

.._u.ﬂ__..ﬂnH..H nm__ﬁnnm._n_.ﬁ_. PrOCESS

locations ta the deaitif u_.nunm.ﬂﬁaﬂ

(iewentary Hst. the aems thet are found

e ata location but thal N
Fixed Asset - inacou

1 1z 1 b Agree are not necorded on ncomplete

" _ Repan i for & of g ik

the : The Court will

|Moreewer, the h ki

Caourt had ot .__mmiinn

recorded in #is - .

anet acquired ard ensume

FRSECIIRCEE that these
el o
e |

Page 3= ~f 42 lssue Follow-up #- " 2015



Superior Court of California,

County of Tehama
Crur review of B
discrepancies fram The Court agrees ta
the Court's fiscal review the process of
year 2006-2008 affedng property
asset imnenbony dentification kagsto
Jdetermined that the ftems that are found
— Court did mat _mﬂwﬂnﬂ.ﬂwﬁmﬂ
, | Report 12.1 13 |ahays update s Agree are nat reconded on Incomplete TH2010
e bl asset management the inventary fist
sysiem to reflect The Court will
#ems it could not conduct research
locate as “missing.” associabed with items
Specifically, &s couired and ensure
assot management thal these
Court did not
assess the
Probation
Fevecation
Restitution Fing
— . 5 of 13 The Cowrt will follow s
n.,__.u_ estic | Repont reviewsd or state Agree  [the i ncomplete | 12M1/2010
pe the record @ RGOSR,
compelling or
pxtraondmary
reascn wiy the fine
was not assessed.
| Gt olicd mot
assess the State
Restitution Fine in
2 of 13 cases
. The Coust will folow
uﬁﬁn_uﬁa Repot | 151 e aﬁug.wﬁ Agree  |the , Incomplete | 121172010
compefling or recommendations
extraordinary
reasan why the fine
was not assessed.
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Superior Court of California,

County of Tehama

Court did not
assess the
Damestic Violence
o 5 Probation Fane in 2 The Court will follow
Vica Report of 13 cases Agree _En Incomplete 12M2010
reviewed or state recommendations.
o the recond the
defendants inabizy
to pay the fea.
Court did not
; The Court will fiollow
Domestic 55855 Court
Viclence | POt mmﬁ_@mwmm intof| Toree  [he » e e
: .
13 cases reviewed. el
The Court agrees,
The keys o the
Exchibit exhibit room will be
at - _u an the parson of the
_ mu.___m PR ﬂw..w_mu_...____u:u_mﬂ.n_.
Exhbits | Log Only ahways on the Agree |SeCuRdinalocked | omptets | 10122010
hibit custodian's __M._-.m_..._u_.ﬁ!m__.no
e red the exhdbit locker will
w.__:mm_" 4 m_n_mn. be on the person of
- e Davision Manager
oF secured ina
locked drawes.
The Court's.
nn:nﬁaﬂghﬁ [T Giourt ageace:
o & of The timeframe fior
Exhibis Log Only gﬁﬁmu#mq_muumma_m Agree disposition of exhibts | Incomplete | 12012010
fromn the dats il became part af
angﬂ__m n procedures.
disposition.
The Court The Court agrees.
CriminalTrafic LRIV
boicalion doés not are being developed
Exhibits Log Only e by mamial Agrae for the proper complete 1212090
exhibits fsts in 2 R o
vralbzd e, documentation of

exhibits.
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Superior Court of Califomia,
County of Tehama

The Court's
CriminalTraffic and The Court agrees.
Coming locations Written procedures
do not wiikze exhibit are being develaped
Exhibits Log Ondy transfer/receipt Agree far the proper Incomplete 1212010
formns when handling and
transferring exhibis documentatsan of
froen the courtroom exhibits,
1o the exhibs room.
Some Coust The Court agrees.
lecations do not The Court is
Exhibits Log Only hawe a key locker Agree i Incomplete 250
obiaiming 3 key focker
i Mty it B 3% |for both faciities
exhibit locker keys. :
The Court agrees.
: Court E_.Hﬂ__ procedures
_ g ChOR are being developed
Exhibits Log Onhy TR ; FAgres for the proper incomplete 12nr2010
—:EEH& an exhibit handling and
oo Jcoess log. documentation of
eadhibs.
The exhibit The Courl agrees.
lackerfreom at This is a facdity ssue
Exhibas Log Onily some Court Agree and will be referred to | Incompiete 1212010
locations are not the ADC, Office of
covered by CCTV. Seneral Construction,
Exhibit lockerat a
Court location does Il Co
. ook pids This is 2 facility sssue
Exhiits Loxg Oniy L _ Agree and will be referred to| incomplete 12nr2010
adegquate pratection
from fire, water, Hﬁuﬂﬁnﬁ a__.
and moid. ’
A Court location The Court agrees.
does not have 2 Written pracedures
formal incident are being developed
Exchibits Report reporting Agnee 9 ersure proper Incomplete 122010
mechanism handing and
affecting the exhibit documentation of
storage area. enchihits.
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The Court agraes,
The exhibit room &t This is a facility issue
Exhibits Repoet Leg one Court lacation Agree  |and will be referred to| Incomplete THI2010
is nod alarmed, the AQC, Office of
General Consbruction.
Court does not i poostes
—— are being develaped
Exhbits | Repont | 181 8 _u - Agree  |for the proper Incomplete | 12072010
handling exhibits. handing of exhibits
a5 outlined in Bem 1.
Al the time of our
review, the Cour's Written procedunes
CriminalTraffic and are being developed
Exhibits Repon 161 &  |Coming locstions Agree  |for the proper Incompicte 1212010
did not segregate handling of exhibits
nstive exhibits as outlined in ®em 1.
Trorm other exhibis,
g_ evidence Writien procedires
is not heat-sealed hei
. S are being developed
Exhibits Repart 16.1 8 Agree for the proper Incompiete 12172010
Eihiys:4d ha Clourts handling of exhibits
n..nnna___._._;_r ity as autlined in #em 1.
The Cout's
CriminaliTraffic Written procedures
location does not a8 being developed
Exhibits Repaort 16.1 & utiiize latex gioves Agres for the prooer Incomplete 12152010
provided to & when handling of axhibits
hianding beological a5 outiined in item 1.
mr .ﬁm—il
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courtroom clerks on
Al the time of cur the proper handling of
Exhebits i 16.1 8 of exhibits was not FAgree developed. The use | Encompiste 1252010
nebed in the Court of the Courl’s CMS to
Iocations' CHMS. track location of
Fmﬂ.ﬂnw!ﬂun
emphasized.
Instructons ba
courtroom clerdcs
The Coust's Civil Mﬂﬂﬁinﬁﬁa
location does not SR 0 hewy
Exdhibas 6.1 g track Agres geveloped. The use Incemplete 12112010
E&E.H.E___w__.n of the Court's CMS to
track location of
exfibits will be
emphasized.
Instructions to
the time of cur courtroom clerks an
resnew, exhibits the proper handling of|
not entered exhibits are being
Exhibits 1 181 a into CMS at the Agree deweioped. The use | Incomplete 122010
Court's of the Cour’s CMS 1
CrminalTraffic and track location of
Corning lecakions, exhibits will be
emphasized.
Instructions to
.n._ww__mmﬂmq::ﬂ ?Eﬁﬁzﬂﬁﬂpj
_.u...ﬂ!mﬁﬂ&ﬁ exhibits are being
Exhiibs 16.1 8 H.Hﬂqg 4 Agree  [developed. Theuse | Incomplete | 12172010
g of the Court's CMS o
the Courfl’s Coming 3
Socation rack location of
= extibals will be
emohasined,
Instnictions ta
; courtroom: clerks on
s Ly the proper handling of
ﬂuaq_uwu b exhibits ane being
Exhibits 16.1 8 kot et - Agres developed. The use Incomplate T2M2010
ﬂmﬁem_m.nnn of the Ceurt's CMS 1o
no—_— frack location of
list to CMS, exhibits will be
emphasized.
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Exhibets

The Court will
conduct and

imventosy count of all
exhibil storage ancas
a1 all Court locations
annualhy; recenciling
exhib items fo the:
exchibit records and o

the Court's CMS,

document periodic

—._._.x.. Court will

inspections of the

Incemplete

12152010

Exhibits

16.1

The Court wdl
conduct and

mventony count of all
exhibit storage areas
al all Court locations
annually; reconching
exhiba ihems io the:
jexthibit reconds and to

tihe Court's CMS.

Court will

document percdic

inspections of the

12172010

Log Only

The Sherff did not
Talow the Court's
Unifiorm
Countywide
Schedule of Bail

The Court agrees. It

appears that the

Sheritf did not follow
the Court's Uniform
Bail Scheduie in the
bwo cases reviewed.
Howewer, the agenty

anesting the:

individual may boak
them on a number of
changes unnelated to
the actual charges

filed in Court.

EEEEEE
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Ciour agrees.
ekt Progarmios s
LogOnly |  Log i = Agree  |meeded to fully utilize | Incomplete | 12002010
oMS g the bond screen on
s the Couwts CMS.
The Court agrees, A
| The Court does nof process to vabdate
L Only Leg vakdate the surety Agree surely bonds Incomplete 12172090
bonds it receives. receaed will be
implemented.
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Caryn Downing SUPERIOR COURT OF CALIFORNIA Histaric Conrthounse
“ourt Executive Offic i iy 633 Washi Stre
T COUNTY OF TEHAMA s
Ly Commissioner Telephone: (530) 527-6198
Fax: (530) 527-4974
TE A (-3
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TO: All Exempt Employees
FROM: Caryn Downing
DATE: February 26, 2014

RE: Exempt Time Off

Exempt employees are employees who are classified by the Court as exempt from the
overtime provisions of the federal Fair Labor Standards Act (FLSA).

Full-time, exempt employees are expected to work a minimum of 40 hours per week.
Exempt employees are expected to work as many hours as reasonable necessary to
meet their job responsibilities. The salary paid to exempt employees Is intended to fully
compensate them for all hours worked each week.

Exempt employee shall certify semi-manthly on a timecard that they worked all the
hours in the pay period or recorded hours of four (4) or more used for sick, vacation or
unpaid time (e.g. if you work at least four (4) hours in a given day and need to be away
from the office for four (4) hours or less for personal reasons, you may do so without
using any of your accrued leave balances.

You must still submit a Request for Time Off asking for Exempt Time Off. The approved
Request for Time Off must be attached to your timecard.
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SUPERIOR COURT OF CALIFORNIA
COUNTY OF TEHAMA

Established: August 2014
Revised;

Salary Range:
FLSA: Non-Exempt

ACCOUNTING TECHNICIAN - CONFIDENTAL

JOB DEFINITION: Under the direction of the Court Fiscal Manager, gathers, compiles and evaluates financial,
statistical, payroll and operational data for Court use and for reports and/or surveys to county, state and
federal agencies. May perform difficult and technical work within the Human Resources Department. This is a

confidential, “at will” position.

WORK DIRECTION, LEAD AND SUPERVISORY RESPONSIBILITIES: This class reports to the Court

Fiscal Manager, and has no permanent full-time staff to supervise.

ESSENTIAL JOB FUNCTIONS:
o

Assists the public, stalf and/or other agencies in person or by phone.

Leads and participates in the gathering, compiling and evaluation of financial, statistical, payroll and

operational data for use in the negotiating process and/or surveys to county, state and federal agencies.
@ Balances financial accounts, validates expenditure claims, tracks expenditures, monitors compliance with

allocated budget, contracts and/or grants.
© Recelves and processes requests for travel expense and reimbursement following Court travel policles and

procedures,
@ Prepares, monitors and maintains complex financial and statistical records and data including preparing

transactions to journals and ledgers, adjusting accounts according to established Court procedures,
reconciling accounting data.

@ Processes and audits accounts payable,

@ [nventories and orders supplies.

@ Inventories and maintains an accounting of court assets,

® Processes timesheets and/or payrall by tracking and/or verifying hours and entering information into payroll
spreadsheets and/or system.

o Prepares and/or processes requisitions, purchase orders and related fiscal documents.

o Balances daily collections, reconciles with general ledger and deposits funds.

@ Researches, interprets and consolidates financial and statistical information from a variety of sources,
prepares financial and statistical reports as required.,

@ Assists with year-end closing of accounting records, reports and financial statements.

@ Assists with a variety of accounting and auditing activities,

e Provides llaison and staff support to facilities/maintenance,

o Enters and retrieves information from a personal computer using a variety of software applications including

accounting, spreadsheet, word processing and database applications as well as task-specific applications.
©  May serve as a backup for other positions with the department. Performs other related duties as assigned.




NECESSARY KNOWLEDGE, SKILLS AND ABILITIES:

Knowledge of:

©  Basic principles, practices and terminology of accounting;

Applicable state, federal and local ordinances, laws, rules and regulations;
Record keeping, report preparation, filing methods and records management techniques;
Grant monitoring and reporting;

Genaral payroll processing requirements;

Receivables and payables;

Cash control procedures;

General ledger maintenance and reconciling;

Preparation of financial reparts; and

Standard computer business applications.

G o 0 0 0 8 o o o

Skills and abilities:

Operate a personal computer and other standard office equipment;

Research, compile and summarize a variety of infarmation, statistical data and materials;
Analyze fiscal data and draw logical conclusions;

Takes initiative and exercise sound judgment within areas of respo nsibility;

Comprehend and follow written and oral instructions;

Communicate effectively, both orally and in writing;

Prepare financial reports;

Organize work and set priorities to meet deadlines;

Maintain confidentiality;

Establish and maintain effective working relationships with others; and

Deal tactfully and courteously with staff, public and others contracted in the course of work.

8 00 8 0 o000 a0

MINIMUM OUALIFICATIONS:

Education and Experience

o High school diploma or equivalent; and
@ Three (3) years of experience working with accounting functions or processes, or a combination of

education, training and relevant experience which provide the required knowledge, skills and
abilities to perform the essential functions of the job.

Licenses, Certifications or Special Requirements

@ Possession of a valid California Class C Driver License with an acceptable driving recerd;
e Background Investigation: LiveScan fingerprinting is required;

o All court employees must take the Oath of Allegiance; and

o Regular and punctual attendance is essential,

CONTACTS: Department personnel, county department heads and employees, court personnel,
attorneys and their staff members, various government and soclal service agencies, and the general

public,

PHYSICAL REQUIREMENTS: The physical demands deseribed here are representative of those that must be
met by an employee to successfully perform the essential functions of this job. Reasonable accommodations
may be made to enable individuals with disabilities to perform the essential functions.

¢ The employee is regularly required to stand and sit for long periods of time.
o Speaking and hearing are needed to communicate In person and on the telephone;




@ Strength, dexterity, coordination and vision to use a keyboard and video display terminal for long periods
of time;

©  Dexterily and coordination to handle files and single pleces of paper;

@ Physical ability to lift, carry, push and/or pull light to moderately heavy objects, sometimes weighing up to
25 pounds such as files, stacks of papers and other materials;
Moving from place to place within an office;

¢ Some reaching for items above and below desk level; and

o Some kneeling and/or staoping.

WORK ENVIRONMENT: The work environment characteristics described here are representative of those

an employee encounters while performing the essential functions of this job. Reasonable accommodations

may be made to enable individuals with disabilities to perform the essential functions.

¢ Working conditions are typically moderately qulet, but may be loud at times at some locations.

®  Avideo display terminal is used on a daily basls;

e Workis generally performed in a clean office environment with limited exposure to outdoor
temperatures, dust, fumes or odors;

¢ The employee must be able to handle multiple tasks with shifting priorities and with occasional
interruptions of planned work activities from telephone calls, office visitors and response to unplanned
events; and

¢ There may be periedic contact with angry and upset individuals in volatile situations.

e ——— . - e
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Notice to PubliC

Fach Superior Court i8
required to issue a
receipt for all cash or
Checks paid to the court.
Please secure your
receipt when payment is
made.
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Superior Court of California, Counly of Tehama EFFECTIVIE DATE: 1/01/04
PROCEDURE FOR: Cash Handling/Revenue Collection & Distiibution  REVISION DATE: 1/01/04

4. Perlodically monitor recelpt sequence numbers to identify gaps and assure that all
receipts are accounted for, Prior day’s receipts are checked each business morning
before being filed.

Void Transactions

Transactions that must be voided require the approval of a supervisor or manager.
When notified by a cashier, a supervisor or account clerk Is responsible for reviewing
and approving the void transaction. All void receipts should be retained. The clerk dates,
signs and records the reason for the void on the court copy of the receipt,

Baclup Procedure for Automated System Down Time

1. In the case of a failure of the automated accounting system, pre-numbered receipt:
will be Issued.

2. A handwritten original receipt shall be given ta the customer; a copy of the receipt: s
clipped to the payment, and processed as soon as possible after the automated

system is restored.

Daily Balancing and Closeout

1. At the end of the workday, all cashiers must balance their own cash drawer.
Cashlers may not transact new business until daily balancing and closeout are

complete.

2. Balancing and closeout include completing and signing the daily report; attaching a
calculator tape for checks; turning in the report, money collected and cash change
fund to the supervisor or account clerk member.

3. After daily balancing and closeout are completed, the collections are prepared for
deposit. The daily collections are locked In the safe by the cesing clerlc for deposit

the following business morning.

Shortages and Overages

1. Cashiers must report all overages and shortages to the closing derk or supervisor.
Overages and shortages must be handled separately, never combined or netted
together. An Overage or Shortage Report must be completed and signed by the
responsible cashier and turned in to the appropriate supervisor or senior staff

member with the dally cash balance report.

2. Supervisors and/or the Administrative Services Manager will monitor all reports of
overages and shortages to determine if there is a pattern meriting further
investigation, modification of collection procedures, retraining of personnel, or

disclplinary action.

12/10/2003 7
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superior Court of California, County of Teftama EFFECTIVE DATE: 1/01/04
PROCEDURE FOR: Cash Handling/Revenua Collection & Distribution REVISION DATE: 1/01/04

4, Periodically monitor recelpt sequence numbers to identify gaps and assure that all
receipts are accounted for. Prior day’s receipts are checked each business morning
before being filed.

Vaold Transactions

Transactions that must be volded require the approval of a supervisor or manager.
When notified by a cashier, a supervisor or account clerk is responsible for reviewing
andl approving the vold transaction. Ml void receipts should be retained. The clerk dates,

signs and records the reason for the void on the court copy of the receipt.
Backup Procedura for Automated System Down Time

1. In the case of a failure of the automated accounting system, pre-numbered recelpt
will be issuel.

2. A handwritten orliginal receipt shall be given to the customer; a copy of the receipt Is
clipped to the payment, and processed as soon as possible after the automated

system Is restored.
Daily Balancing and Closeout

1. At the end of the workday, all cashiers must balance their own cash drawer.
Cashiers may not transact new business until daily balancing and closeout are

complete.

2. Balancing and closeout include completing and signing the dally report; attaching a
calculator tape for checks; turning in the report, money collected and cash change
fund to the supervisor or account clerk member.

3. After daily balancing and closeout are completed, the collections are prepared for
deposit. The daily collections are locked In the safe by the closing clerk for deposit
the following business morning.

Shortages and Overages

1. Cashiers must report all overages and shortages to the closing clerk or supervisor.
Overages and shortages must be handled separately, never combined or netted
together. An Overage or Shortage Report must be completed and signed by the
responsible cashier and turned in to the appropriate supervisor or senior staff
member with the daily cash balance report.

2. Supervisors and/or the Administrative Services Manager will monitor all reports of
overages and shortages to determine If there is a pattern meriting further
investigation, modification of collection procedures, retraining of personnel, or

disciplinary action,

12/10/2003 /
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SUPERIOR COURT OF CALIFORNIA R A
COUNTY OF TEHAMA B )

_ BUSINESS-RELATED MEAL FORM

Cost of the Business-Related Meal(s): 5 (approximately)

Account Code: Click here to enter text.

Meeting Title: Click here to enter text.Date of Meeting: Click haere to enter a date,
Start Time of Meeting: Click here to enter text. [Ja.m. p.m.

End Time of Meeting: Click here to enter text. [(a.m. Elp.m. _

Service Rendered (check all that apply): 1
[JJBreakfast CIAM Break [CLunch CIPM-Break

Meal Location:

Purpose for the Business Meal(s) — Please attach a copy of the agenda for the event (check all that apply):

[Jworking through meal Clother (briefly explain below)

Click here to enter text,

Expected Attendees (attach sheet(s) if necessary):
Click here to enter text,

kot ok oo e el oo o ol ol ol o oo e ol e e ol o oo e R ok e ok kR kol sk kR R Rk ok

Requestor:
Print Name: Click here to enter lext,

Signature: Date: Click here to enter a

date,
o ol o o ol oo o ol o o o ool oo o o o o o o e e oo o ol o o o o o ool e o o e

OaApproved (Fiscal Manager or designee = Autharity to sign for Account Code)
Print Name: Linda Watkins-Gallino

Slgnature; Date: Click here to entera
date.
(1 certify that these business meals are within the scope of the FIN Manual, budget and for the benefit of the state)
R P R R AR R R L E R LR PR R R R L R PR R R R P PR R R R R e R R R R R L P e P e P T L R P R R R L R LR L L]

[ Approved Authaorization to Incur a Business Expense (Presiding Judge, CEO or designee)
Print Name: John Garaventa, Presiding Judge

Signature: Date: Click here to entera

date,

This form must be used whenever staff is requesting payment of catered or group meals related to a business

mcntl@ !

ADDOA = Business-Related Meal Form [11-14)
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