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Monkey Clip edited
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This Photo by Unknown Author is licensed under CC BY-NC

https://online.stat.psu.edu/stat414/lesson/7/7.5
https://creativecommons.org/licenses/by-nc/3.0/
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AM I TRYING TO BE 
FAIR?

AM I BEING 
PERCEIVED AS FAIR?
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Allow 
violation of 

orders

Allow 
unreasonable 

delay

Allow 
negative 
affect on  

access 

Allow SRL to 
“game” 
system

Become SRL’s 
lawyer
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Self-Help Guide

selfhelp.courts.ca.gov



Onramps (I was served...)

For someone served, explains:

• What the papers mean
• Important deadlines 
• If  they have a court date
• Options to respond 
• What happens if  they ignore papers
• Where to get help
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Case introductions

• Simple explanation of  a case
• Answers key questions 
• Clarifies misconceptions
• "Wayfinds" users to the right 

next step



Step-by-step



Informational and expectation setting
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