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Housekeeping



Connect with us!

• Wi-Fi is free in the conference center  
•  Wi-Fi Network Name:  

•   Remington Hotels  

•  Password:  
•   meetings0124



Meals

• Please wear your name badges at all times 
(for meal count/dietary purposes)

• Coffee/tea only provided during morning 
breaks and no coffee or tea or food in the 
afternoon breaks

• Coffee is available for purchase at the hotel



Paperless Conference

• Training materials posted on the 
conference app

• Review “Welcome” email how to download 
conference app to view your course 
materials

• Evaluations for each day’s workshop or 
plenaries can be found on the conference's 
CVENT hub.



Polling

• Need a device with a camera (phone, 
tablet)

• QR codes

• Instructions posted on Conference Hub



Hon. Eric J. Wersching
Supervising Judge, Family Law Panel

Welcome to the 29  th  Annual       
AB 1058 Conference



Lollie Roberts, Supervising Attorney

Judicial Council of California
Center for Families, Children & the Court

Judicial Council Updates



Thanks to Our Volunteers

• Joshua R. Franco, Los Angeles County  Superior Court

• Tannis Garcia, Los Angeles County  Superior Court

• Adrianna Machuca, Riverside County Superior Court

• Evelina Nishizawa, Orange County  Superior Court

• Mercy Rodriquez-Buck, Los Angeles County  Superior Court

• Sonya Walle, Orange County Superior Court



AB 1058 Team

• Anna Maves, Program Manager

• Lollie Roberts, Supervising Attorney

• Marina Soto, Attorney II

• Oliver Greene, Attorney II

• Will Kwok, Analyst

• Brandie Pilapil, Associate Analyst

• William Cervantes, Administrative Coordinator

• Jordan Sauvain, Administrative Specialist



Guideline Study: Thank you!

• Calaveras

• Contra Costa

• Los Angeles

• Merced

• Monterey

•San Bernardino

•San  Diego

•Santa Clara

•Stanislaus

•Yolo



Generative AI Efforts & Resources

• Artificial Intelligence Taskforce

• California Rule of Court 10.430

• Standards for Judicial Administration, standard 
10.80

• National Center for State Courts:  
•  AI Policy Consortium Webinar Series  
•  2025 Trends in State Courts



Kristen Erickson-Donadee, Director

September 17, 2025

DCSS Updates



Child Support Milestones in 2025-2026

• 50 years of National Child Support

• 30 years of AB 1058 Program

• 30 years of New Hire Reporting

• 25 years of DCSS/LCSA structure

• 10 years of Child Support Modernization



Big Picture Outcomes

Total IV-D Caseload

Nationwide California

California 
serves 9% of the 
national child 
support 
caseload 



Big Picture Outcomes

Distributed Collections

Nationwide California

California 
distributes over 
9% of national 
child support 
collections



Big Picture Outcomes

Currently Assisted Caseload

Nationwide California

California 
manages over 
20% of all 
currently 
assisted cases 
nationwide



Big Picture Outcomes

Currently Assisted Caseload

Nationwide California

California 
manages over 
13% of all 
formerly 
assisted cases 
nationwide



Child Support of the Future

• Adjust to changing landscape of 
avenues to earn income

• Child support professionals as 
ambassadors to share knowledge

• Meet customers where they are with 
improved customer experience



Kristen Erickson-Donadee, Director

Kristen.Donadee@dcss.ca.gov

(916) 464-7034



Enjoy your conference!


	Welcome to the 29th Annual       AB 1058 Conference
	Housekeeping
	Connect with us!
	Meals
	Paperless Conference
	Polling
	Welcome to the 29th Annual       �AB 1058 Conference
	Judicial Council Updates
	Thanks to Our Volunteers
	AB 1058 Team
	Guideline Study: Thank you!
	Generative AI Efforts & Resources
	DCSS Updates
	Child Support Milestones in 2025-2026
	Big Picture Outcomes
	Big Picture Outcomes
	Big Picture Outcomes
	Big Picture Outcomes
	Child Support of the Future
	Slide Number 20
	Enjoy your conference!
	From Compliance to Engagement: Challenges and Opportunities for Promoting Whole-Family Well-Being through the Child Support Program
	Acknowledgements
	Roadmap
	But First: Compliance Vs. Engagement
	But First: Compliance Vs. Engagement
	Slide Number 27
	Child Support By The Numbers
	Child Support By The Numbers
	Child Support Matters For Families
	Unpaid Child Support Can Hurt The Whole Family
	Stronger Tools, Yet Ongoing Challenges
	Caseloads Have Declined Amidst Safety Net Changes
	The Child Support Program Plays A Crucial Role
	“Who Is Not Paying Child Support?” (Cancian et al., 2021)
	What Gets In The Way Of Paying?
	Enforcement Tools: What Can Go Wrong?
	Willingness To Pay (Or Comply)
	“Perceptions of Fairness in Child Support” Study (Vogel et al., 2024)
	“Perceptions Of Fairness In Child Support” (Vogel et al., 2024) 
	Does The Child Support Program Treat Parents And Children Fairly? (Vogel et al., 2024)
	Ability to Pay: Individual Challenges
	Employment Barriers: Evidence from the ELEVATE Evaluation (Costanzo et al., 2024)
	ELEVATE: Transportation, Unstable Housing, Criminal Record Most Common Barriers (Costanzo et al., 2024)
	ELEVATE: Participants Had Physical And Mental Health Challenges (Costanzo et al., 2024)
	ELEVATE: Most Participants Were Justice-Involved (Costanzo et al., 2024)
	ELEVATE: Participants Were Coparenting Multiple Children (Costanzo et al., 2024)
	“Barriers to Formal Child Support Payment” (Berger et al., 2021)
	Ability To Pay: Systemic Issues
	Ability To Pay: Things The Program Might Do (Or Not Do)
	Whose Job Is It, Anyway?
	Slide Number 52
	Child Support Programs Are Changing
	Federal Demonstrations Offer Opportunities To Test And Learn 
	(Just A Few) Examples of State and Local Innovation
	“Child Support Agencies As Connectors” Study (Vogel & Hossain, 2023)
	Director Perspectives On The CSA’s Role (Vogel & Hossain, 2023)
	Growing Collaborative Relationships As A CSA Priority (Vogel & Hossain, 2023)
	Overall Positive Perception Of Employment Resource Service Quality, But… (Vogel & Hossain, 2023)
	Lack Of Time, Resources Challenges Collaboration (Vogel & Hossain, 2023) 
	Service Gaps In Domains Related To Employment (Vogel & Hossain, 2023) 
	Slide Number 62
	Opportunities For Alignment Between Child Support And Families
	A Brief Pause To Celebrate You!
	A “More Fair” Program Is Family-Centered, Approachable, Holistic (Vogel et al., 2024)
	A “More Fair” System Recognizes That Families Are Unique (Vogel et al., 2024)
	A  “More Fair” System Might Serve A Narrower Set of Families (Vogel et al., 2024)
	A “More Fair” System Has Frequent, Proactive, Open Communication (Vogel et al., 2024)
	A “More Fair” System Makes Processes And Paperwork Transparent (Vogel et al., 2024)
	A “More Fair” System Helps Parents Reach Agreements (Vogel et al., 2024)
	A “More Fair” System Helps Parents Access Legal Supports (Vogel et al., 2024)
	For DV Survivors, A “More Fair” System Has More Awareness, Coordination, Options (Vogel et al., 2024)
	“Custodial Parent Perspectives” Study (Vogel et al., 2023)
	Custodial Parent Perspectives On Potential CSA Approaches (Vogel et al., 2023) 
	Desired Supports For Obligors (Vogel et al., 2023) 
	Wish List: CSA Supports for Custodial Parents and Kids (Vogel et al., 2023) 
	What Might We Consider As We Look To The Future?
	What Might We Consider As We Look to The Future?
	Thank You For Your Time!
	Child Support As An “Equalizer” Vs. As A Targeted Resource (Vogel et al., 2024)
	Child Support As An “Accountability” Tool (Vogel et al., 2024)
	Child Support As A Mediator Of Power And Control Vs. As A “Middleman” (Vogel et al., 2024)
	Some Uncertainty About Service Provider Offerings (Vogel & Hossain, 2023)
	Location Matters For Collaboration, Accessibility (Vogel & Hossain, 2023) 

