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Judicial Council of California

Advisory Committee on Providing
Access & Fairness

Request for ADA accommodations
should be made at least three business days
before the meeting and directed to:
JCCAccessCoordinator@jud.ca.gov

ADVISORY COMMITTEE ON PROVIDING ACCESS AND
FAIRNESS LANGUAGE ACCESS SUBCOMMITTEE

NOTICE AND AGENDA OF OPEN MEETING

Open to the Public (Cal. Rules of Court, rule 10.75(c)(1) and (e)(1))
THIS MEETING IS BEING CONDUCTED BY ELECTRONIC MEANS
THIS MEETING IS BEING RECORDED

Date: March 27, 2025
Time: 12:15 p.m. - 1:15 p.m.
Public Log-In: Click this link to join; Passcode: 772349 (Listen only)

Meeting materials will be posted on the advisory body web page on the California Courts website at least
three business days before the meeting.

Members of the public seeking to make an audio recording of the meeting must submit a written request at
least two business days before the meeting. Requests can be e-mailed to lap@juca.ca.gov.

Agenda items are numbered for identification purposes only and will not necessarily be considered in the
indicated order.

. OPEN MEETING (CAL. RULES OF COURT, RULE 10.75(c)(1))

Call to Order and Roll Call

Approval of Minutes
Approve minutes of August 22, 2024, Advisory Committee on Providing Access and
Fairness Language Access Subcommittee meeting.

1. PuBLIC COMMENT (CAL. RULES OF COURT, RULE 10.75(K)(1))

This meeting will be conducted by electronic means with a listen-only conference line
available for the public. As such, the public may submit comments for this meeting only in
writing. In accordance with California Rules of Court, rule 10.75(k)(1), written comments
pertaining to any agenda item of a regularly noticed open meeting can be submitted up to
one complete business day before the meeting. For this specific meeting, comments should
be e-mailed to lap@)jud.ca.gov, attention: Elizabeth Tam-Helmuth. Only written comments
received by 12:15 p.m., March 26, 2025, will be provided to advisory body members prior
to the start of the meeting.
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Meeting Notice and Agenda
March 27, 2025

INFORMATION ONLY ITEMS (NO ACTION REQUIRED)

Info 1

Update from Language Access Subcommittee Chair

Presenter: Hon. Victor A. Rodriguez, Chair; Associate Justice of the Court of
Appeal, First Appellate District, Division Three

Info 2

Review of Language Access Projects

The subcommittee will review 2025 language access projects, including Language Access
Signage and Technology Grants, Cycle 7 and development of training for courts on the
appropriate use of machine translation tools. Staff will also provide an update on outreach
efforts for the multilingual resources on the California Courts Self-Help Guide (which was a
2024 language access annual agenda project).

Presenters: ~ Ms. Irene Balajadia, Senior Analyst, Language Access Implementation
Ms. Elizabeth Tam-Helmuth, Senior Analyst, Language Access
Implementation

ADJOURNMENT

Adjourn

2|Page Advisory Committee on Providing Access and Fairness
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Advisory Committee on Providing
Access & Fairness

ADVISORY COMMITTEE ON PROVIDING ACCESS AND
FAIRNESS LANGUAGE ACCESS SUBCOMMITTEE

MINUTES OF OPEN MEETING

August 22, 2024
12:15 p.m. — 1:15 p.m.

Advisory Body Hon. Victor A. Rodriguez, Chair, Hon. Amy Guerra (ITAC Liaison),
Members Present: \fs Shirley Luo, Ms. Julie Paik, and Ms. Fariba Soroosh

Advisory Body Hon. Richard Lee
Members Absent:

Others Present: Ms. Irene Balajadia, Mr. Douglas Denton, Ms. Tatjana Gruner, Ms. Eunice
Lee, Mr. Russell McGregor, Ms. Elizabeth Tam-Helmuth, Ms. Aggie Wong,
and Ms. Charina Zalzos

OPEN MEETING

Call to Order and Roll Call
The chair called the meeting to order at 12:15 p.m., and staff took roll call.

Approval of Minutes
The Subcommittee reviewed and approved the minutes of the April 2, 2024, meeting.

INFORMATIONAL ITEMS (ITEMS 1-3)

Info 1: Update from Language Access Subcommittee Chair

Justice Rodriguez shared today’s meeting focuses on the 2024 language access projects and a
presentation by staff on highlights of results from the 2023 Language Access Data Tool. He
shared on July 23, he met with Language Access Services staff to check in on various language
access projects, including several key language access initiatives in works: 1. Developing
additional Video Remote Interpreting (VRI) webinars and trainings, to support courts in their
ongoing efforts to leverage technological solutions to help meet their interpretation needs; 2.
Helping to increase the number of court interpreter employees in the state through the California
Court Interpreter Workforce Pilot Program; and 3. Developing credentialing requirements for
American Sign Language (ASL) generalist interpreters, to help expand the pool of ASL
interpreters working in the courts.

Justice Rodriguez welcomed Judge Amy Guerra, new liaison to the Information Technology
Advisory Committee. Today is Judge Guerra’s first meeting with the PAF Language Access
Subcommittee in her new role.


http://www.courts.ca.gov/accessfairnesscomm.htm
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Meeting Minutes | August 22, 2024

Info 2: Review 2024 Language Access Projects
Principal Manager Douglas Denton and Senior Analyst Elizabeth Tam-Helmuth reviewed the status
of the three language access projects:

1. Develop Training for Court Staff on Appropriate Use of Machine Translation Tools
Judicial Council staff from the Center for Families, Children & the Courts (CFCC) and
Information Technology (IT) is working with the National Center for State Courts (NCSC) to
develop training webinars and visual handouts for court staff (Language Access Representatives,
Self-Help Center staff, and court clerks). The training will focus on the California Courts
Translator application, which provides real-time voice-to-text (VTT) transcription and translation
services to support language access. A video was shown to demonstrate how the California
Courts Translator tool is used. As part of the project, the NCSC plans to conduct landscape
review and research on use of VTT tools. The training will be conducted in Spring 2025 and the
NCSC will provide a presentation to the subcommittee at the conclusion of the project.

2. Public Outreach for the Online California Courts Self-Help Guide
The new language drop down menu on the Self-Help Guide is in its final stages of development
and will house public outreach multilingual materials, in the top eight languages in the state.
These materials include printed infographic materials, videos, and public service announcements,
to help LEPs understand if they need an interpreter, how to request an interpreter for court, and
basic information about court processes. Also included are materials for LEPs on how to
participate in remote hearings and information to file language access and interpreter complaints.
Once the language pages and drop-down menu are published on the SHG site, staff will conduct
outreach to courts and stakeholders.

3. Language Access Signage and Technology Grants, Fiscal Year 2024-25, Cycle 6
The draft recommendations and proposed allocations for the Signage and Technology Grants,
FY 2024-25, Cycle 6 will go to the Judicial Council for approval at its meeting on September 20.
The Cycle 7, FY 2025-26 Grants will launch in Spring 2025.

Info 3: New Language Access Services Webpages Presentation

Senior Analyst Aggie Wong provided a presentation on highlights of results from the 2023
Language Access Data Tool, which was completed by 57 superior courts and covers information
in FY 2022-23 and estimated needs for FY 2023-24. Data collected from courts included key
findings on language access services complaints, language access needs, interpreter hiring and
recruitment, interpreter compensation, and hybrid proceedings.

ADJOURNMENT

There being no further open meeting business, the meeting was adjourned at 1:00 p.m.

Approved by the advisory body on X.

2|Page Advisory Committee on Providing Access and Fairness



Language Access
Sighage and Technology
Grant Program

PAF Language Access Subcommittee Open Meeting — March 27, 2025




Grant Overview

E 2018 Budget Act provided
ongoing funding of $2.55M

Courts may apply for each
category and for multiple
projects

-

$1M for Signage and $1.35M
for Technology projects.

$200K is set aside for JCC
translations

Max application $200K for
Signage and $270K for
Technology



Grant Program
Goals

Support courts in expanding language access as a core

service of the court, through signage and technology
initiatives



Grant Cycles to Date

Q 2019-2020 Q 2021-2022 o 2023-2024 o 2025-2026

Cycle 1 Cycle 3

22 courts - All funding
allocated (Completed)

Cycle 5

17 courts - All funding
allocated (In progress) -
ends June 30, 2025

Cycle 7

Application launched
February 5-28, 2025

29 courts - All funding
allocated (Completed)

Cycle 6

18 courts - All funding
allocated (In progress) —
ends June 30, 2026

Cycle 2

23 courts - All funding
allocated (Completed)

Cycle 4

26 courts - All funding
allocated (Completed)

O 2020-2021 O 2022-2023 O 2024-2025



Grant Categories

SIGNAGE

Translation of signage language

Plain language review and translation costs for
court websites

Electronic digital displays and/or signage
consultant

Automated queue management systems

Multilingual static signage

TECHNOLOGY

Telephonic/video remote solutions

Interpreter equipment

Scheduling or other software

Multilingual videos
Audiovisual systems upgrades

Multilingual kiosks



Grant Funding Parameters

One-time funding

Courts may apply each year for multi-year projects

Projects must be completed, and items purchased, by June 30, 2027

Grant requests may include facilities modification costs

Reimbursable grant



Grant Permissible Uses

© ] O

Video Remote Electronic sighage Website translation
Equipment displays



COURT HIGHLIGHT



“By making the videos available
online, limited English proficient
court users can access and review
information at their convenience.
These videos allow LEPs to be better
prepared for their court visits.”

Orange County Superior
Court
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Interpreter EqQuipment



Court Mobile Maps

s BRI ERNES

Please click on the language

i

FREEREREREE
i
i

Hil

Department
CCB1

LR —
e gy s
L

L —

a | —

PRRERRNEREREREES

& occourts.org

™
& ocoourts.org

Digital Directory Project QR Codes



Grant Application Timing & Process

w\

4

Application launched
February 5-28, 2025

Notice of awards to
courts

\ [J
):
/L

1l
|

Review and approval
by three advisory
committees

Contracts to awarded
courts for review and
signature

Final review and
approval by Judicial
Council

22-month contract
(September 1, 2025 -
June 30, 2027)



Grant General Timeline

Advisory Committee on

Providing Access and

Fairness to Review and Technology Committee to Contracts to Courts Invoices and Y.ear_—end .
Approve Review and Approve Reports Submission Deadline

28 Apr. 2025 18 July 2025 30 Sep. 2025
. . . . . . .

17 Apr. 2025 5 May 2025 29 Aug. 2025 30 June 2027

Information Technology Judicial Council Meeting to

Advisory Committee to Review Grants for Approval
Review and Approve

Contracts Back to JC




S&T Grant Program

Irene Balajadia, Senior Analyst
irene.balajadia@jud.ca.gov

Eunice Lee, Supervising Analyst
eunice.lee@jud.ca.gov




California Courts Self-Help Guide

Multilingual Resources

Contact:
LAP@jud.ca.gov March 2025
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Have questions about going to court?

The Self-Help
Guide to the

California
Courts has
answers

— Get help with

- Starting and finishing a court case

- Finding the right court forms

- Understanding your options if you've been sued
- Preparing for your day in court

- Finding free and low-cost legal help

Divorce | Child Custody | Eviction | Restraining Orders

Small Claims | Guardianship | Debt Collection

Disponible en espaiol

{

Find out more at
selfhelp.courts.ca.gov

Tl
o | 111111
j’uam

The California Courts Self-Help
Guide is designed to provide the
types of legal information needed
by self-represented litigants. There
are resources and information to
help court users navigate their
court case, including step-by-step
guides for following procedures and
help them with understanding their
options.



https://selfhelp.courts.ca.gov/
https://selfhelp.courts.ca.gov/

California Courts Self-Help Guide is entirely
translated into Spanish

w Tipode caso ~ Informacidn de la corte «
SELF-HELP GUIDE

Guia de ayuda de las Cortes
de California

Recursos e informacién para ayudarle a entender y manejar su caso
legal en la corte. Incluye instrucciones paso a paso para cumplir con
las reglas y procedimiento legal y entender cuales son sus opciones.

:Qué quiere hacer?

Obtener ayuda con papeles que he Comenzar un caso en la corte Trabajar en mi caso

recibido Encuentre el tipo de caso para empezar Tome el siguiente paso, actualice una orden, vea
Seleccione el niimero del formulario que ha todas las opciones durante o después de su caso

recibido para ver sus opciones. (Puede

encontrar el nimero del formulario en la parte
superior del papel). Tipo de caso v

Formulario v Ir Elijatema v Ir Elija accién v Ir




selfhelp.courts.ca.gov

New: Resources are now available in other languages.

e Arabic = - .

3o CALIFORNIA COURTS
“¥ SELF-HELP GUIDE

Type of Case Court Information -~ Espanol E.z. divorce, name cha‘%t

* Chinese, Simplified
. .. o Self-Help Guide to the
* Chinese, Traditional California Courts

Resources and information to help you navigate your court

o
. F case, including step-by-step guides for following procedures and
a r S I help with understanding your options.
o KO r e a n What would you like to do?

o [ d
) P u n a b I Get help with papers | was served Start a court case Work on my court case
j Look up by form number to understand your Find your case type to get started Take the next step, change an order, see all the
options.(Find the form number in the upper right
Choose resource
or upper left corner of your papers.) ‘

o
. R u S S I a n Ask for a Fee Waiver
Choose form ™ Go Choose case type v Go Ask for an interpreter Go

L Ask for disability accommodation

* Spanish = I =

Get information about a legal topic Look up a court case or citation
) . . . . Find a courthouse
Get general information and learn about your Find a traffic ticket or court case using the rs,
. I a g a l o g options county court's website Find your self-help center
Choose topic - Go Choose county ~ Go Choose resource ~ Go

e Viethamese


https://selfhelp.courts.ca.gov/

selfhelp.courts.ca.gov/request-interpreter

Learn about court interpreters and how to ask for an
interpreter

Supreme Court perior Courts Judicial Council

z p "ALIFORNIA COURTS
) ALI RNIA COURTS . L CALIFORNIA COURTS Typeof Case »»  Court Information E.z divorce, name chaRe
g Type of Case Court Information + Languages E.g. divorce, name chanf, = SELF-HELP GUIDE
» SELF-HELP GUIDE

Ay !l (Arabic)

£ Previous Page

£ Previous Page AR (Simplified

Chinese)

. N&u kha nang néi hoac hi€u tiéng Anh cia guy vi khéng t6t, quy vi cd thé can mét théng dich vién tda an dé hé trg Xem cic tai nguyénkhécbing
eques an ]_n erpre er Espaiol tai toa. Ngay ¢ khi quy vi sir dung tiéng Anh hang ngay, nhirng tinh huéng va ngén ngir tai tda &n van co thé rat ngdn ngir ciia ban dé hé trg ban

khé hiéu. Théng dich vién cé thé gitip ddm bao cho quy vi hi€u va giao tiép subn sé nhit c6 thé.

Yéu cau mot thong dich vién

If you don’t speak or understand English very well, you may need a court interpreter to help you in court. Even if oot 4 (Farsi)
you speak English in everyday life, the situations and language in court can be very difficult. An interpreter can

help make sure that you understand and can communicate as well as possible. s 0] . . , . =
BN EE) Piéu can biét vé thong dich vién toa an = m

PRINT EMAIL  TEXT
W(Punjabi) « Théng Dich Vién Toa An duoc cung cip mién phi

= Quy vi phai yéu cau mét théng dich vién tir truéc

+ Denghi tda dn cung cip théng dich vién ngay khi quy vi bigt minh can trinh dién tai tda

What to know about court interpreters

pycckuii (Russian)

Théng dich vién tda an phai tuéin theo cic quy tic cu thé vé nhiing diéu ho cé thé va

+ Court Interpreters are provided free of charge khéng thé lam

Tagalog

« Youmust request an interpreter in advance :-h:jl:):a‘llhongt.j\ch néi dlung t';zdm trong phéng x(r 4n sang ngdn ngir clia quy vi, déng théi théng dich
i khai cia quy visang tiéng.

« Ask the court to provide an interpreter as soon as you find out that you need to go to court tiéng Viét (Vietnamese)

Ho phai bio mat toan bd théng tin dudic trao déi gilra quy vi va lut sur cla quyvi

Ho phai tiét 16 bat ky xung dét loi ich ndo ma ho 6 thé o6 trong vu clia quy vi

Court interpreters must follow specific rules for what they can and can't do

Ho khéng duge phép tu van phap ly cho quy vi

+ They mustinterpret what is being said in the courtroom into your language and interpret your words

Théng dich vién tda an thuding khéng duge phép cung cap dich vu ngoai phong x(r dn
into English

Mét s6 tda an bé tri san théng dich vién & Trung Tam Ty HG Trg dé héd tro théng dich ngoai phong xir n.
Quv vi o6 thé lién hé Truns Tam Tu HE Tro tai tha dn ciia minh dé biét toa dn c6 bé tri san thénz dich


https://selfhelp.courts.ca.gov/request-interpreter

How to find multilingual resources

The “Request an interpreter” page now has a blue button that
says, “See other resources in your language to help you” (go to
https://selfhelp.courts.ca.gov/request-interpreter)

£ Previous Page

Request an interpreter

If you don't speak or understand English very well, you may need a court interpreter to help you in court. Even if Sy T
you speak English in everyday life, the situations and language in court can be very difficult. An interpreter can language to help you.

help make sure that you understand and can communicate as well as possible.


https://selfhelp.courts.ca.gov/request-interpreter

How to find multilingual resources

LANGUAGE RESOURCES

Court users may also be Find resources in your language
directed to “Language -
resources” where they can G il i AR R

find resources in their
language (go to:
https://selfhelp.courts.ca.go
V/'.a nguage_ resou rceS) Mga Resource sa Tai nguyén bang ti€ng

Tagalog Viét

o

=0] o1 e 8 b A adli

B ER

Recursos en esparniol

Pecypcer Ha pycckom
I3BIKE


https://selfhelp.courts.ca.gov/language-resources
https://selfhelp.courts.ca.gov/language-resources

Multilingual resources include information about:

@ I

o [ Languages

iy =il (Arabic) r

B (Simplified

Chinese)
88 437 2 (Traditional Filing a case How to ask for an Attending court by
Chinese) interpreter telephone or video
conference
Espaniol
& (Eart
=1 (Farsi) \ N
o= (Korean) \ \
dlb
st (Punjabi)
Basic information Filing a language
pycekui (Russian) about court access or interpreter
processes complaint

Tagalog

ti€ng Viét (Vietnamese)




_Jl_— Languages

iy =il (Arabic)

A& (Simplified

Chinese)

Eech 53R (Traditional

Chinese)

Espanol

== (Farsi)

= 0f (Korean)

ATl (Punjabi)

pycckunid (Russian)

Tagalog

ti€ng Viét (Vietnamese)

Example: Resources in Viethamese

‘.., CALIFORNIA ( .
“T SELF-HELP GUIDE

Type of Case

£ Previous Page

Resources in Vietnamese | Tai nguyén

bang tiéng Viét

G2

Interpreters | Thong dich vién

Do | need a court interpreter? | Ti c6 can théng dich vién tda &n khong? (tai lidu | torrof | do hoathéng
tin)

Working with a court interpreter | Phai hop véi théng dich vién téa an (& rofi | dé hoa théng tin)
Interpreters in small claims court | Thing dich vién tai tda &n giai quyét Khigu Kién Nhé (8m thanh)

Interpreters in traffic court | Théng dich vién tai tda 4n Giao Théng (4m thanh)

Court Information ~

Remote hearings | Phién x{ tur xa

How to prepare for your remote court hearing on Zoom | Chudn bi cho quéa trinh t6 tung tai tda dn tirxa
clia quy vi trén Zoom {video | bén ghi | d6 hoa théng tin | hudng dan)

How to attend your remote court hearing on Zoom | Tham dur qué trinh t6 tung tai tda an tirxa cla quy
vi trén Zoom {video | ban ghi | hudng dan)

Cannae # +m mndle mun Tamea | AR nf en thank #rfn Trmen (47 b $hAnmr Hinl

Courts of Appeal

English

4y =1l {Arabic)

Sfkehsr (Simplified

Chinese)

ERSYER (Traditional

Chinese)

Espaiiol

218 (Farsi)

B=1 0] (Korean)

st (Punjabi)

pycckui (Russi

Tagalog


https://selfhelp.courts.ca.gov/vi/language-resources-vietnamese

Quick Links and Contact Information

@) Contact: LAP@jud.ca.gov
pad S
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