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Notification Letter
      
Subject: Implementation of California Sales Tax under Senate Bill 122

Dear Valued Customer, 

We are writing to provide you with an important regulatory update regarding your Software-as-a-Service (SaaS) subscription.

The State of California recently enacted Senate Bill 122 (SB 122). This legislation eliminates the historical sales tax exemption for digital products and remote software services. Consequently, effective January 1, 2027, all SaaS subscriptions delivered to users within California will be subject to state and local sales tax.

Summary of Account Impacts

Tax Application: Beginning with your first billing cycle on or after January 1, 2027, your invoices will include a separate line item for applicable sales tax.

Rate Determination: The exact tax rate is determined by your registered billing or delivery address in California. This includes the standard 7.25% state base rate plus any applicable local district taxes.

System Integration: Our billing infrastructure is currently being updated to automate these calculations and ensure full compliance with California Department of Tax and Fee Administration (CDTFA) guidelines.

If your organization qualifies for a sales tax exemption under California law, please submit a copy of your valid tax exemption certificate to our billing department at billing@neogov.net prior to prevent automated tax collection.

We appreciate your continued partnership and understanding as we align our operations with these new legal requirements. Should you require further clarification regarding these billing adjustments, please reach out to myself or your account manager. 

Sincerely,


Brandon Buckner
Tax Director
NEOGOV
M:  801-230-2897
bbuckner@neogov.net
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