USER INSTRUCTIONS FOR MASTER AGREEMENT 
(LEVERAGED PROCUREMENT)
Please carefully review these User Instructions. 

	Judicial Council of California Master Agreement MA-2026-01.

Judicial Council of California contact information:

1. Jeff Utberg: Contract Administrator, Branch Accounting and Procurement
916.263.1779; jeff.utberg@jud.ca.gov

2. Atul Bector, Project Manager, Human Resources
415.865.7983; atul.bector@jud.ca.gov 


	Contractor: Governmentjobs.com, Inc. (D/B/A NEOGOV)

Contractor contact information:

1. New customer service orders: Lindsey Gerber, lgerber@neogov.net 

2. Existing customer service renewals: renewals@neogov.net 

3. Customer support: Lindsey Gerber, lgerber@neogov.net


	Services:  

This Master Agreement is for the provision of an internet-based employment recruitment software application that is capable of publicizing job openings and receiving, storing, and processing qualified applications.

A detailed description of the services provided under this Master Agreement can be found in Master Agreement Appendix A (Description of Services).

Pricing and payment information for services provided under this Master Agreement can be found in Master Agreement Appendix B (Payment Provisions).


	Only the following entities are eligible to procure under this Master Agreement: 
The fifty-eight (58) Superior Courts of California.

The term of the Master Agreement is from July 1, 2026 through June 30, 2029. 

The Judicial Council, at its sole discretion, may exercise up to two (2) additional one-year option terms to extend the Agreement through June 30, 2031. 




1. Any entity that orders services under this Master Agreement:
(i) should first carefully review the Master Agreement and determine whether procuring under the Master Agreement is consistent with the entity’s requirements;
(ii) should carefully review the generative artificial intelligence (“GenAI”) features offered by the Contractor in connection with the services, and assess whether such GenAI features comply with the JBE’s GenAI use policies;[footnoteRef:1] [1:  	If the JBE prohibits the use of GenAI by court staff or judicial officers, it should request that the Contractor disable such features during the implementation of the services.] 

(iii) should carefully review the Contractor’s current Voluntary Product Accessibility Templates (“VPAT”) for the services’ compliance with Americans with Disabilities Act and other applicable accessibility requirements;[footnoteRef:2]   [2:  	Copies of the Contractor’s current VPATs can be requested at the Contractor’s Trust Center under “Governmentjobs_SchoolJobs_Combined_VPAT.pdf”.  VPATs for the “Attract,” “Insight,” and “Onboard” services are also available under “TMS Product VPATs.”] 

(iv) must first enter into a Participating Addendum (Appendix G to the Master Agreement) with the Contractor;
(v) is solely responsible for the acceptance of and payment for services; and
(vi) is subject to the terms and conditions of the Master Agreement; and is solely responsible for its obligations and any breach of its obligations.

2. Each Participating Addendum is a separate, independent contract between the Contractor and the entity entering into the Participating Addendum, subject to the following: 
(i) each Participating Addendum is governed by the Master Agreement, and the terms of the Master Agreement are incorporated into each Participating Addendum; 
(ii) a Participating Addendum may not alter or conflict with the terms of the Master Agreement, or exceed the scope of the services provided for in the Master Agreement; and 
(iii) the term of a Participating Addendum may not extend beyond the expiration date of the Agreement. 
3. Additional provisions:
(i) To order the services from the Contractor, the JBE shall contact the Contractor to discuss and finalize a list of the desired services and confirm pricing for these services. Pricing for the ordered services shall be in accordance with the prices set forth in Master Agreement Appendix B (Payment Provisions). 
The JBE shall order the services by completing and submitting to the Contractor a Participating Addendum in the form attached as Appendix G (Participating Addendum) to the Master Agreement. 
After a Participating Addendum has been presented to the Contractor by the JBE, the Contractor shall sign the Participating Addendum and send the signed Participating Addendum to the JBE. The JBE shall then sign the Participating Addendum and send a copy of the fully executed Participating Addendum to the Contractor.
Following the execution of the Participating Addendum with the Contractor, the JBE shall create in the SAP system a Contract Purchase Order to encumber funding to facilitate the payment of invoices for the services received and accepted by the JBE under the Participating Addendum. The Contract Purchase Order is an encumbrance document only and shall not be sent to the Contractor, as the executed Participating Addendum shall serve as the exclusive ordering document and agreement between the parties for the provision of the services.
(ii) A copy of the Master Agreement, Participating Addendum, and any Master Agreement Amendments can be found on the Judicial Council Procurement Services webpage at https://courts.ca.gov/procurement-services. Master Agreement Amendments will be issued to document any changes to the Master Agreement which can include, but not be limited to, Master Agreement extensions.
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