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COMMUNITY OUTREACH MEETING

Tuesday, April 24, 2018
10a.m.-1p.m.

Judicial Council’s Sacramento Office:
2860 Gateway Oaks Drive, Suite 400 - Sacramento, CA 95833

Judicial Council of California Language Access Implementation

Developments and Initiatives

““Language access is access to justice”” — Hon. Mariano-Florentino Cuéllar

AGENDA

Welcome and Opening Remarks (10:00 a.m. — 10:15 a.m.)
. Hon. Mariano-Florentino Cuéllar, Chair
. Hon. Manuel J. Covarrubias, Vice-Chair
Language Access Plan Implementation Task Force

Language Access Expansion: Update on Statewide Progress
(10:15a.m.-11:00 a.m.)

The California courts continue to make progress in expanding
access to the courts for limited English proficient (LEP) court users.
Over the last several years, courts across the state have expanded
access to provide interpreters in civil proceedings and additional
funding has been secured to help support the ongoing expansion.
This panel will review the work of the Language Access Plan
Implementation Task Force (LAPITF) and discuss highlights from
2017, including the development and implementation of a language
access complaint form and process, as well as pending small claims
legislation. Additionally, this panel will review continued efforts to
support language access, including ongoing data collection and
consistent communication with the Language Access
Representatives.
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Trial court judicial officers, court staff, Judicial Council staff, and stakeholders will join
in a dialogue regarding civil expansion efforts and future initiatives.

I11.  Community Needs, Public Outreach, and Recruitment Strategies
(11:00 a.m. —11:45a.m.)
As courts continue to expand language access services, it is essential to monitor the
growing or changing needs of LEP court users and to ensure that the broader LEP
communities know of the services available. Additionally, continued recruitment of
bilingual staff and specialists, as well as qualified court interpreters, will be needed to
ensure language access at all points of the court and in all legal processes. This panel
will highlight local and statewide strategies to engage LEP communities and to inform
LEP users of available services. The panel will also review recruitment and training
strategies that could be used to attract and prepare bilingual staff and court interpreters.

This discussion session will include input from court interpreters, outside agencies
working towards full language access, and stakeholders.

IV.  Video Remote Interpreting Pilot Project and Other Technological Solutions
(11:45a.m.-12:30 p.m.)

To assist with the full expansion of language services, a number of California courts are
looking to the use of video remote interpreting (VRI) and other technological solutions to
provide qualified language assistance. This presentation will provide more information
on the current VVRI pilot being conducted in three California courts (Merced, Sacramento
and Ventura), and will include slides and visuals of pilot efforts.

Trial court judicial officers, court administrators, court interpreters, and stakeholders will
join in a dialogue or discussion regarding VRI and the current California court pilot.

V.  Public Comment (12:30 p.m. - 12:50 p.m.)
The Task Force welcomes input from members of the public.

VI.  Next Steps and Closing Remarks (12:50 p.m. — 1:00 p.m.)
e Hon. Mariano-Florentino Cuéllar, Chair
e Hon. Manuel J. Covarrubias, Vice-Chair
Language Access Plan Implementation Task Force

If an interpreter is needed and/or Americans with Disabilities Act accommodations are required, please e-
mail your request to us at: LAP@jud.ca.qgov. Please make your request by Wednesday, April 4, 2018.
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