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The following written comment is provided for agenda item 2 for the October 21-22 Meeting of the Joint
Working Group for California ’s Language Access Plan, in accordance with California Rules of Court, rule

10.75(k)(1):

Recommend that the working group further investigate the use of automated voice-to-voice translations
for court-ordered proceedings outside the courtroom. This technology, which can deliver multiple
language translations simultaneously and securely over the internet to any mobile device or land-line
telephone has developed significantly, to the point where 95% plus accuracy can be provided. Backed by
industry leaders such as Microsoft, Intel, Apple, and HP and built on Nuance's software, today’s automated
translation capabilities can exceed those of live translators, whose individual biases are often interjected
into their work. In addition, these systems, such as that provided by SpeechTrans, can crowd-source live
translations at the touch of a button, from 20,000 translators on call through mobile devices. Finally,
these capabilities are provided at a much lower cost than possible with live translators and can be
provided now, rather than waiting until the working group’s goal of 2020 . Attached are three PowerPoint
slides which describe the SpeechTrans capabilities, which are incorporated into this comment by
reference. It would be most beneficial to the Courts and California to consider a pilot project to test the
viability of automated translation.

Thomas G. Baybrook
Managing Partner
Marbrook Partners LLC



SpeechTrans Overview

SpeechTrans delivers the world’s most advanced speech-to-
speech translator. Its cloud-based processes, accessed
securely over the Internet:

Incorporate the latest developments in speech-to-speech
translation and automatic speech recognition with custom
algorithms

Enable users to converse with a foreign language speaker
without an interpreter, with less cost, and greater reliability

Supports more than 30 languages and 33 language pairs

Are supported by 20,000 on-call interpreters at the touch of
a button

Include mobile (any device), laptop/desktop, land-line, and
enterprise-wide implementations

Speechlrans THE WORLD'S MOST ADVANCED TRANSLATOR



SpeechTrans™ API Supported Languages
The SpeechTrans APIs support all operating systems

and are available individually. They are:
* ASR (Automatic Speech Recognition),
o TTT (Text to Text Translation)

e TTS, (Text to Speech)

All API requests are made using HTTPS

SpeechTrans APl Supported ASR And TTTS List

-English (US, UK, AUS)
-EU French
-Canadian French

-Portuguese
-Polish
-Arabic (UAE, Egypt, Saudi)

Italian to English
Swedish to English
English to Japanese
Spanish to English
French to English
English to Chinese
English to French
Russian to English
Japanese to English

Polish to English

English to Polish
English to Italian
Chinese to English,
Dutch to English

English to Portuguese

English to Russian
English to Spanish
German to Russian
Russian to German

French to Russian

-ltalian -Czech . .

Korean to English Russian to French
-German -Greek _ _ _ _
_Spanish (EU, US, MX) -Finnish English to Swedish Italian to Russian
_Korean _Haitian Creole German to English Spanish to Russian
-Dutch -Hungarian English to German Russian to Spanish
-Swedish -Turkish English to Korean Arabic to English
-Norwegian -Vietnamese English to Arabic

-Chinese (Mandarin and Cantonese) -Slovakian Portuguese to English

English to Dutch

-Russian -Romanian
. . .
_Danish -Malaysian Addm(_)nal Iangugges can be built
; as required. Real-time human
-Japanese -Indonesian translation is available in any

-Czech -Turkish language pair with API tiein.

THEWORLD’S MOST ADVANCED TRANSLATOR

Speechlrans




Technology & Guaranteed Accuracy — by having 20,000
Human interpreters and disruptive capabilities

. Mobile, desktop and landline subscribers with real-time voice translations of the other speaker’s
e conversation — Patent pending algorithm for scoring translations & telephony

This is a productivity service which subscribers can use to convert their speech to text — Proprietary

Media Gateway for Streaming Speech Recognition anywhere - algorithm for increasing Nuance ASR
Allows users to run our Windows 8.1 Apps from any Operating System or Device. Allows for
companies to host their entire networks in the cloud with streamlined speech recognition.

Accecsibility This service enables the 360 M Hearing Impaired to communicate using automated TTY. No need
for costly operators, can be done in 44 languages and licensed to Telco Operators.
This service improves interaction with your device by speech enabling commands (Siri for
Understanding Windows) — Can work over the phone without the need for internet connection
Mobile

SpeechTrans Ultimate combines translation, dictation, and chat. Featured by Apple & MSFT,
Functions on iPhone, IPad, Android, Blackberry, Windows 8 Phone and Tablets.

Laptop/Desktop

SpeechTrans Ultimate for Win 7/8, Dictation App Ranked higher than Nuance Dragon Dictate in Windows 8
Store. SpeechWeb works on Windows XP, 7, 8 and Mac devices allows users to run Windows in cloud.

Land Line
InterprePhone, IntelliConference, SpeechTrans Remote Microphone, and TeleDictation service can be
accessed by dialing our toll free number both automated dictation, translation or to 20,000 live interpreters.

Enterprise

SpeechTrans Cloud based API consisting of ala-carte Speech Recognition, Text to Text translation and
Text to Speech can be licensed to Enterprise clients as we have done with HP by integrating it into their
MyRoom Video Conferencing Solution

Speechlrans THE WORLD'S MOST ADVANCED TRANSLATOR




9?‘!‘41 M
é!ii!ﬁg BN

...tvdﬂnlp ﬂ#i*!‘icﬂw’n

Submitted 10/21/2014 During Public Comment

wgﬁagﬁ.ﬁu

Z0% 2IOS B) US OLTIROPE  U0D MORY
W un sep ppand By wwo]) B end agsod s¢
B0y 19 UG BOUOM 9D OIED UN PURY PAEN IS
U2 BIOUSION 8 0SED UN U 1S
“aparcligu un Jep apand 8 ou BRCY) ) Bl
LORMNPaW 8P D NS £ & INRAUT 20D o ¢ rAea
COURND 2Rk un dasy Sl D UK BGRY 0u R

ojaudiayui ejisasoN?

C T ) Y PO GER MO S S Y Sy wolp Suge
3‘?*’:&% :

. mEIReSIIoveM: GREES
ARTENE T . O TSR

g

llﬂ..ﬂ!ﬁg ﬁlnﬁlﬂi 3
iﬁﬂﬂlulﬁt A RN S S s e ‘wopfn Su epediivg dergen wy gag funy

CBEWOSE  em Bu uyesebey Bu ueBuepey

TOr RS e Aoy Toe B mesedn
Fu oy o ragiedeyrm Swurrew L orsmy
Sur “urgege = woegeary A1 ow osey Sor Sy

eyim B0 aepesadie o e § sefgRrdrpomn gy o
urumyny Joy wijmeninng Semdeamung o wipandony
Furumomy © vy mendnand Sedey ryw fu ugeer®n

TOF WOOY UF YO A Y5

2N uk nOK AT @ AP Ag APM DO M “DSED DMIDIOLA HIFIWOP B ...aqa noOA ji

Ay Jg pmo ) A, o) of n

2&9

wopdaoxy

nod aarl ouued una)) agg | ._53.
QTR s : o etz u0p nod §)

touo._n..sc_ ue paan

=

)
(]




From: Angie Birchfield

To: Denton, Douglas
Subject: LAP meeting
Date: Wednesday, October 22, 2014 7:09:02 AM

Attachments: download-1413986415735.docx

Good morning! I was supposed to be at the open session yesterday to speak but
something unexpected occurred and I was unable to go. I asked Annabelle Garay to
read it for me but I don't know if she made it. I've attached it just in case it was not
read to see if you might share it with the group.

We wanted to let everyone know of the passage of AB2370 (Chau) Interpreter Bill. It
goes into effect January 1, 2015 and will require that our certification number be a
part of the record. Ms. Clark can fill you in since she is my court manger in Ventura.

There is a couple of other things in there regarding our plans and our desire to work
more for the courts as independent contractors.

Thank you so much for keeping us informed. BTW, we are now going by a new
name IGA-The Interpreters Guild of America. We are no longer TTIG.

Sincerely
Angie Birchfield



The comments | want to make are as follows:

My name is Annabelle Garay and | am speaking on behalf of Angie Birchfield from the Interpreters Guild
of America, formerly TTIG, who could not be here in person today.

First of all, I'm proud to say that with the support of CFI, AB2370 has been signed into law. It will require
that interpreters’ certification numbers to be stated on the record and that interpreter credentials be
confirmed by the court. This is a milestone for us, since we have had to deal with far too many non-
certified interpreters passing themselves off as court certified or registered interpreters.

We would like to suggest that a type of "bench card" or similar be developed and made available to civil
judges and their clerks to inform them of the implementation of this new law due to take effect January
first, 2015. We would suggest that a similar solution be applied if and when VRl is utilized. The
Interpreters’ Guild is ready to help the courts in any way we can in covering these additional needs. It is
our goal to ensure that the entire civil and criminal law process be fully covered by well qualified, court
certified and registered interpreters, whether at jail interviews, initial police interviews or
attorney/client meetings.

IGA would gladly welcome the opportunity to participate in the Judges’ College or any information
sessions being provided to bench officers and attorneys so as to better inform them regarding
interpreters working in the courts, interpreter credentialing and the implementation of this new law
that will benefit the courts in so many ways. We believe that by providing input on our qualifications,
ethical standards and other protocols we can help bring about a better understanding of our profession.
And | refer to “our profession” because that is what best describes the California court interpreter --“A
Professional”. As you well know, we are required to be conversant with the working vocabulary of
criminal attorneys, civil attorneys, DNA experts, forensic scientists, medical experts, and so on... And in
two languages no less. The work is as rewarding as it is challenging. That’s why the notion of unqualified
people passing themselves off as certified interpreters is so appalling.

It is one of IGA's goals to contact Legal Aid entities that assist indigent LEPs and help these entities to
better communicate and serve their clients without compromise and with high quality interpretation.
Our members are more than happy to work with them.

In our opinion, the LAP guidelines are more a requirement than a recommendation. With the
implementation of the LAP guidelines, the courts will access the independent court certified/registered
interpreters who are truly qualified and ready to continue providing professional interpreting services in
the courts, especially the civil courts. We echo the comments submitted by CFl regarding the
interpreter’s expertise in the Language Access arena and we encourage you to consider having our input
be an integral part of the planning process. We are the experts in Language Access and as such, we
should be given a role in managing our profession. IGA, together with CFl, are ready to work
collaboratively with each other and with the courts to ensure the ready availability of
certified/registered interpreters to guarantee that the language access needs of the LEP community are
met.

We also believe that there are many interpreters who have come into this profession to work solely as
independent contractors and as such should not be bound by the 40/45 day cut off we have been
seeing. Currently, if an independent contractor approaches 40 to 45 days of work in one county, they



must be offered an employee position. There are many independent contractors who prefer to continue
as independents without needing an offer of employment. They should not be excluded from continued
work as contractors in court simply because of this “catch 22”, especially when there is a need in the
courts. We can work together with our employee colleagues who are overburdened and who need our
help.

In closing, | want to thank each and every one of you for the opportunity to voice our opinions and offer
our suggestions and we hope that this will be the beginning of a long and fruitful relationship, working
closely together.

Thank you.
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