
Jury service is a fundamental right and responsibility 
of citizenship. It is enshrined in the U.S. Constitution. 
Yet many individuals do not respond to their jury sum-  
mons, making it difficult for the courts to provide a 
fair cross section of the community to serve as jurors 
for all trials. This shifts the burden onto those citizens 
who do report for jury service. 

Jury service is critical to the smooth functioning of 
our court system. When more people report for jury 
service, people will be called less frequently and trials 
can proceed sooner.

Jury service is important

We understand that jury service may be inconvenient, but more 
than 10 million people across California are summoned every year, 
and it was probably inconvenient for most of them, or their fami-  
lies, or their employers. Our system of justice depends on people 
like you showing up for your community. 

What would you want if you were a party in a trial? Would it be 
people like yourself in the jury? One of the most important parts of 
the constitutional right to a jury trial is the right to have a pool of 
potential jurors representing a fair cross section of the community. 
This means adults from all ethnic and socioeconomic backgrounds, 
ages, genders, and different areas of the county in the jury pool. 
The jury assembly room should look as diverse as the court’s sur-  
rounding community.

Think of jury service like paying taxes. No one likes to pay taxes, but 
as citizens we do it anyway because we get the roads and highways 
we traveled on to get here today, the schools we send our kids to, 
and the police and the fire department to protect us. By giving of 
your time as a citizen, you ensure that your democracy works the 
way it is intended and the way you would want it to work for you. 
Responding to a jury service summons is both an obligation and 
an opportunity of citizenship.

One day or one trial

To support every citizen’s obligation and opportunity for jury ser-  
vice, California has made the process much easier with its one day 
or one trial system. When you appear for jury service, you serve for 
the duration of either one day or one trial. For example: 

 → If you appeared for jury service today and the court did not 
send you to a courtroom, that would be your one day, and 
you would be excused at some point during the day. You 
would not have to come back tomorrow or be on call. 

 → If the court sent you to one or more courtrooms and you 
were excused during the jury selection process today or on a 
subsequent day, that would be your one trial, and you would 
then be excused from jury service. 

 → If you were selected to serve, that would be your one trial, 
and you would serve throughout that trial, however long it 
might last. You would be excused at the end of that trial. 

Once you are excused from jury service, you are excused for at least 
the next 12 months. If you get another summons before then, do 
not ignore it. Contact the court at the phone number on your jury 
service summons for assistance.

Juror compensation

Under state law, jurors are entitled to receive $15 per day and 34¢ 
for each mile they travel to and from court, starting on the sec-  
ond day of service. Jurors who take public transportation may be 
reimbursed up to $12 per day starting on the first day, in lieu of a 
mileage reimbursement.

 Your Jury 
Service 
Matters



The summoning process 

The way a court summons people for jury service ensures it will 
achieve a fair cross section of the community—as long as people 
show up. The summoning process is done by a computer program 
that selects from three databases: 

 → Registered voters 

 → Taxpayers who have filed state taxes 

 → Individuals who have a California driver’s license or ID card

The court receives a fresh list of potential jurors every 6 to 12 
months. The program identifies those who are on multiple lists 
and only counts them once. Then, it randomly selects people to 
receive a summons for jury service.

Legal reasons why someone may not be eligible to 
serve on a jury

 → They do not have access to transportation to the court. 

 → They must travel an excessive distance, usually defined as 
travel taking longer than 90 minutes from their home. 

 → Jury service creates an extreme financial burden. 

 → They will experience an undue risk to their property or prop-  
erty they are responsible for. 

 → They have a physical or mental health condition (or both). 
Individuals aged 70 or older may not need to provide proof 
of the impairment. For those with a disability that prevents 
them from serving, a permanent medical excusal may be 
available. 

 → Their services are needed for the protection of public health 
and safety, and alternative arrangements cannot be made 
without compromising essential public services. 

 → They have a responsibility to provide regular care to another 
person, and alternative arrangements cannot be made with-  
out causing an economic hardship. 

 → They are breastfeeding. 

 → They are a peace officer and not allowed to serve in certain 
criminal or civil cases.

(Code Civ. Proc., § 219; Cal. Rules of Court, rules 2.1004–2.1009.)

If a person is not excused for ineligibility or hardship, they must 
complete their jury service. All individuals who are summoned for 
jury service are eligible for at least one postponement; you may 
request a later date online or by calling the number on your jury 
summons.

Consequences of not responding to a summons or 
failing to appear

Courts have a variety of strategies for handling failures to appear. 
They may simply contact you with a new summons, but you could 
incur fines up to $250 for a first violation all the way to $1,500 for 
three or more violations. (Code Civ. Proc., § 209.) You may also 
be held in contempt of court, which means you have disobeyed a 
court order. If you fail to respond, more severe legal consequences 
may result. At any point, you may choose to cooperate and serve 
as a potential juror. The goal of the court is to have citizens serve 
as jurors, not to punish them. If you follow the court’s summons 
or orders and complete your jury service as instructed, the mat-  
ter is usually considered resolved without the need for any other 
consequences. Contacting the court ahead of time is always the 
best approach to prevent being classified as a failure to appear.

Additional information
Please contact your court if you have specific questions about your 
juror summons or your ability to appear for service. Contact infor-  
mation for the court is located on the juror summons. More infor-  
mation is available online at the website on the juror summons. 

 
Persons with disabilities
Reasonable accommodations will be made to allow you to serve, 
including but not limited to wheelchair access, readers, assistive 
listening devices, sign language interpreters, or real-time caption-  
ing. Please call the phone number on your summons as soon as 
possible to allow the court time to provide the accommodation.
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