Information Technology Advisory
Committee (ITAC)

Public Business Meeting
April 20, 2020 Teleconference

Hon. Sheila F. Hanson
Chair, Information Technology Advisory Committee



Administrative Matters

I. Open Meeting
e Call to Order, Roll Call
e Approve Minutes

. February 3, 2020 (teleconference)
. March 6, 2020 (teleconference)

DRAFT Minutes are in the materials e-binder.

II. Public Comment



REPORT

Item 1. Chair Report

Hon. Sheila F. Hanson
Chair, Information Technology Advisory Committee

There are no slides for this item.



REPORT

Item 2. Judicial Council Technology
Committee Update

Hon. Kyle S. Brodie
Chair, JCTC

There are no slides for this item.



REPORT

Item 3. Branch Budget Update and
Technology Funding Impacts

Ms. Heather Pettit

Chief Information Officer

There are no slides for this item.



ACTION REQUIRED

Item 4. IT Community Development
Workstream — Status and Final
Report

Ms. Jeannette Vannoy
Workstream Executive Sponsor

Proceed to the next slide for this item.



ITAC
IT COMMUNITY WORKSTREAM
STATUS AND FINAL REPORT

Jeannette Vannoy, CIO

Superior Court of California, County of Napa




GOAL
ALIGNMENT

Judicial Branch Strategic Plan for Technology
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PRIMARY OBJECTIVE

Focus on the “people side”
of technology advancement
and adoption for the
CA Judicial Branch

Opportunities to leverage
technical staff resources to
implement and support technology

What staff and judges need to

know to use it

How collaboration tools can be
used to share experiences and
promote innovation




Recommendations

. |. Facilitate and track the enactment of these recommendations
Over Arching

2. Develop a BCP concept to support these recommendations

Resource Sharing 3. Propose specific resource-sharing opportunities

. Identify resources to enhance technology / innovation education for all
Education . Promote increased in-person sharing of technology-related experiences

. Provide expanded training opportunities for branch IT leaders

. Create a shared repository of technology-related project knowledge

Collaboration Tools . Expand the branch-hosted IT Security resource site

. Participate as an early adopter in the efforts to expand Granicus




Submit findings and

‘ recommendations to the Judicial
Al Council Technology Committee
(JCTC) for acceptance
g/
-8 - Formally sunset the workstream

Begin identifying resources,
prioritizing, and enacting
recommendations
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REPORT

Item 5. Judicial Branch Web
Template Preview

Mr. Mark Gelade

Supervisor, Information Technology

Proceed to the next slide for this item.
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Trial Courts Responsive Web Templates

April 17, 2020



Summary of Project Goals
 Modernize visual design of original JCC templates
* Deploy Responsive framework

Benefits to Courts

 Accessible & Responsive websites
* Direct control over content updates
* Shared library of Ul components
 Secure, managed website hosting

Note: a more in-depth UX process including user surveys, user research is a potential Phase Il
effort, should courts wish to leverage JCC resources to undertake such.




Mood Board Review

* Two previous “Design Values”
Workshops were held; one for
JCC stakeholders & one for the
trial court consortium.

 Gained general consensus
around color palette, imagery,
and fonts.

* Participants settled on a blend
of “Simple”, “Local” &
“Professional” design values.
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Home page - top to bottom
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Home page - no imagery

1E T T Q @ Translate

ONLINE SERVICES ~ FORMS & FILING DIVISIONS SELF HELP GENERAL INFORMATION ™

A Effective April 10, 2019, hours have been suspended until further notice.

WELCOME TO THE
Superior Court of Alameda

What would you like to do?

1T} = [

Jury Service Traffic Tickets Attorney Portal

Tentative Rulings Calendar Case Information




ALL DIVISIONS =

Short description about All Divisions
landing page lorem |psum. Short
description about All Divisiens landing
page lorem ipsum.

CIVIL >

Adjudication of controversies between

individual parties, the redress of private

rights, and hearings for child welfare cases.

JUVENILE -

In California, as in all states, thereisa
separate court system far persons under
the age of 18, who are known as minors

ar juveniles.

FILING DIVISIONS

Mega Menu dropdown

SELF HELP

COLLECTIONS =2

Collections provides direct assistance In
arder to facilitate payment of delinquent
fines and fees,

]

PROBATE =

Probate handles cases involving estates,
trusts, guardianships, and

conservatorships.

CRIMINAL -

CQur Criminal Division contains
information to help you resolve warrants

and pay your court ordered fines.

GENERAL INFORMATION

TRAFFIC =

Our Traffic Division contalns Informatien
to help you resolve traffic citations,
interact with the court, and if or how to
go to traffic school.

FAMILY =

Family Law is an area of the law that
deals with family-related issues and
domestic relations including: the nature
and child abuse,

of marriage, adopti
divorce, annulment, and alimony.




ample Landing Page - Self Help

ERIOR COURT OF CALIFORNIA
YUNTY OF ALAMEDA

Translate

ONLINE SERVICES FORMS & FILING DIVISIONS SELF HELP v GENERAL INFORMATION

Breadcrumb /

Self-Help

The Self-Help Center/Family Law Facilitator's Office provides legal information and resources to self-represented court

customers. Assistance may be in the form of walk in services, workshops, referrals and/or telephonic assistance.

DIVORCE
Assistance with
divorce or legal

separation

Resource 5

CHILD SUPPORT

Get help preparin
forms for support
order

Resource 6

SELF-REPRESENTATION

What Do I Need to

Know to Represent
self?

ONLINE-HELP

nl get help
5 out court

Resource 3 Resource 4

Resource 7 Resource 8

Services Offered

WE CANNOT HELP WITH

* Provide information in many languages and explain your legal options

* Provide tools to represent yourself in Court.

* Show you how to fill out legal forms, follow court procedures.




Mobile
View
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