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Real or perceived 
expense of  

representation

Decreases in funding 
for legal services/ 

mismatched capacity 
and need

Society’s trend 
toward self-help 

versus institutional 
help

Court will do the 
right thing, lawyer or 

not

“My case is not that 
complicated”

I am my own best 
representative

Unable to afford 
representation

Mistrust of  the legal 
system

Do-it-yourself  
publications, kits 

and websites
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Go to 
www.menti.com

Enter the code:
3579 7947

Scan the QR code:

OR

http://www.menti.com/
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Monkey Clip edited

LASC JES

20210218
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Income Education Gender Ethnicity

We are all the same
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Go to 
www.menti.com

Enter the code:
3579 7947

Scan the QR code:

OR

http://www.menti.com/
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AM I TRYING TO BE 
FAIR?

AM I BEING 
PERCEIVED AS FAIR?
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Allow 
violation of 

orders

Allow 
unreasonable 

delay

Allow 
negative 
affect on  

access 

Allow SRL to 
“game” 
system

Become SRL’s 
lawyer
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.scourts.ca.gov



Self-Help Guide

selfhelp.courts.ca.gov



Onramps (I was served...)

For someone served, explains:

• What the papers mean
• Important deadlines 
• If  they have a court date
• Options to respond 
• What happens if  they ignore papers
• Where to get help



Step-by-step





Information can be 
incomplete 

Information may be 
disorganized

Information rarely all 
relevant

Information can be 
pretty “raw”  
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Nervousness Pace and manner 
of  language Body language

Common 
knowledge may 
not equal correct 

knowledge

We are not as good 
at interpreting non-
verbal cues as we 

think we are

Culture
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How disruptive are 
they?

How might their 
behavior affect 

others?

If  they aren’t 
abusive, is it an 
option to allow 

them to vent? (If  so, 
how long?)

What should you do 
to determine if  

there are cognitive  
issues?



Demeanor (calm, 
confident, respectful)

Acknowledge their 
emotions (keeping 

professional distance)

Provide structure and 
direction (ground 

rules, process 
overview, small steps)

Give them something 
constructive to do 
(paraphrase, take 

notes, etc.)
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