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Onramps (I was served...)

For someone served, explains:

• What the papers mean
• Important deadlines 
• If  they have a court date
• Options to respond 
• What happens if  they ignore papers
• Where to get help



Step-by-step





Information can be 
incomplete 

Information may be 
disorganized

Information rarely all 
relevant

Information can be 
pretty “raw”  
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Nervousness Pace and manner 
of  language Body language

Common 
knowledge may 
not equal correct 

knowledge

We are not as good 
at interpreting non-
verbal cues as we 

think we are

Culture
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How disruptive are 
they?

How might their 
behavior affect 

others?

If  they aren’t 
abusive, is it an 
option to allow 

them to vent? (If  so, 
how long?)

What should you do 
to determine if  

there are cognitive  
issues?



Demeanor (calm, 
confident, respectful)

Acknowledge their 
emotions (keeping 

professional distance)

Provide structure and 
direction (ground 

rules, process 
overview, small steps)

Give them something 
constructive to do 
(paraphrase, take 

notes, etc.)
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