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Researching Colleges: Resources 

College Navigator: 
https://nces.ed.gov/collegenavigator/  

College Navigator is a national website that contains a database of colleges along with extensive information 

on those schools including: whether the college is public or private, 2-year or 4-year, for-profit or non-profit, 

the net cost of attendance (Net Cost = Cost minus typically available scholarships and grants), accreditation, 

tuition, graduation rates, cohort default rates, location, student body, and more.  

College Scorecard: 
https://collegescorecard.ed.gov/  

College scorecard is run by the Department of Education. It contains a database of colleges that can be easily 

searched. It is more visual than College Navigator, but does not include cohort default rates, and some of the 

information available on college navigator. The website does include average annual cost of each institution, 

graduation rates, salary after attending, average student debt, typical monthly loan payment.  

O*Net Online 
http://www.onetonline.org/  

O*Net is a great place to research the career in which you are interested. The website includes information 

different career paths, the education required, and the average wages for each career / occupation listed.  

California College Pathways 
http://www.cacollegepathways.org/  

California College Pathways contains a wealth of information for foster youth. The website has information 

on nearly everything: college prep, selecting the right college, information on Guardian Scholars and 

Renaissance Scholars programs, financial aid, campus supports, housing, and many other resources.   

U.S. Department of Education 
http://www.ed.gov/  

This federal website contains student loan information, grant information, and information on school 

accreditation.  

Consumer Protection Financial Bureau 
http://www.consumerfinance.gov 
The Consumer Protection Financial Bureau reviews and investigates complaints from consumers who have 

experienced issues with financial products (like student loans). The bureau website also has excellent 

information on different types of student loans, and what students should know before taking out a loan. 
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IF YOU EXPERIENCE A PROBLEM WITH A  

FOR-PROFIT COLLEGE 

1) Try to resolve the issue with the college 

2) Keep a file.  

a. Make sure you keep a copy of everything you sign and all of the 

information provided to you when you are enrolling in any college.  

b. If there is a problem, keep copies of all the paperwork you receive and 

anything you sign.  

c. Keep emails related to the issue 

d. Keep a phone log:  

 The purpose of the call. 

 Who did you talk to? 

 When and where was the conversation? 

 What was said? 

3) Contact the California Bureau of Private Postsecondary Education 

(BPPE) at:  

Phone: (916) 431-6959 

Toll Free: (888) 370-7589 

Website: http://www.bppe.ca.gov 
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