
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

I-Speak Cards available at: 
•  
•   
•  

Bilingual Staff available at: 
•   
•   
•   

Telephone Interpreter:  
Telephone interpreting available at: 

•   
•   

Bilingual/Multilingual Resources: 
•   
•   
•   

 

? ACTION GUIDE: Meeting the Needs of LEP Court Users 
 

Acknowledge and 
Confirm the Language 
Using an I-Speak Card 

Direct to Your Court’s 
Bilingual or Multilingual 

Resources 

Connect to Telephonic 
Interpreter Services 

Connect with 
Bilingual Staff 

_______________ County Resources 

1 

2 3 [OR] 

4 

[If appropriate] 
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