JUDICIAL COUNCIL OF CALIFORNIA, ADMINISTRATIVE OFFICE OF THE COURTS
STANDARD AMENDMENT COVERSHEET (rev. 03-26-13)

AGREEMENT NUMBER AMENDMENT NUMBER

MA 301103 1
FEDERAL EMPLOYER ID NUMBER
20-2078464

1. All capitalized terms not defined in this amendment (the “Amendment”) have the meanings given to them in the
Agreement referenced above. As set forth in the Master Agreement, the term “Contractor” refers to Astrophysics
Inc, and the term “AOC” refers to the Judicial Council of California, Administrative Office of the Courts.

2. Title of the Agreement: Security Screening Equipment and Maintenance Services
3. This Amendment becomes effective on  July 1, 2013.

4, This amendment adds $0.00 to the Agreement. The maximum amount that the AOC may pay
Contractor under the Agreement (as amended) is 0.00.

5. The parties agree to amend the Agreement as follows:

A. This Agreement incorporates the terms and conditions set forth in the appendix entitled “JBCL Appendix”
attached to this Agreement. If there is any conflict between a provision in the appendix and any other provision
of this Agreement, the provision contained in the appendix prevails.

B. Pursuant to Exhibit C, Master Agreement General Conditions, Section 2, Term, the AOC hereby exercises its
option to extend this Master Agreement for the First Option Term period beginning July 1, 2013 and ending
June 30, 2014. Unless the AOC exercises its Second Option Term, the Agreement shall expire June 30, 2014.

C. Exhibit A, Work To Be Performed, is deleted in its entirety and replaced with Exhibit A, Work To Be Performed,
Revision 1 attached hereto and incorporated herewith.

D. Change the AOC’s Contract Manager at Exhibit C, Master Agreement General Conditions, Section 27 (a),
Requests; Communication; Notice: (a), attached hereto and incorporated herewith.

6. Except as provided in this Amendment, all terms and conditions of the Master Agreement (as previously amended, if
applicable) remain in full force and effect.

AOC’S SIGNATURE CONTRACTOR'S SIGNATURE

Judicial Council of Ca“fomia, CONTRACTOR’S NAME (if Contractor is not an individual person, state whether Contractor is a|

. ] 5 lcorporation, partnership, etc.)
Administrative Office of the Courts Astrophysics Inc

BY (Authorized Signature) BY (Authonzed Signature Og—
W y W
X D D i

PRINTED NAME AND TITLE OF PERSON SIGNING ~—

|Grant Walker, Senior Business Services Manager F RANCOT R 7 'Y po;) Q/\Q 2 &9 ml - ( '6 t

DATE EXECUTED DATE EXECUTED
05/ o 3 13
ADDRESS ADDRESS !
Attn: Francois Zayek
455 Golden Gate Avenue 01481 Ferrero Parkway
San Francisco, CA 94102 Citv of Industry. CA 91789
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JBCL APPENDIX

This JBCL Appendix contains the provisions required for compliance with Public Contract Code (“PCC”), part 2.5, enacted
under Senate Bill 78 (Stats. 2011, ch. 10), and the Judicial Branch Contracting Manual (“JBCM”) adopted pursuant to that law.
In this appendix, (i) “Agreement” refers to the agreement into which this appendix is incorporated, (ii) “JBE” refers to the
California judicial branch entity that is a party to the Agreement, (iii) “Contractor” refers to the other party to the Agreement, and
(iv) “Consulting Services” refers to those services described in chapter 8, appendix C, section 1 of the JBCM.

1. Contractor Certification Clauses. Contractor certifies that the following representations and warranties are true.
Contractor shall cause these representations and warranties to remain true during the term of this Agreement, and Contractor
shall promptly notify the JBE if any representation and warranty becomes untrue.

1.1. Non-discrimination. Contractor complies with the federal Americans with Disabilities Act (42 U.S.C. 12101 et
seq.), and California’s Fair Employment and Housing Act (Government Code section 12990 et seq.) and associated
regulations (Code of Regulations, title 2, section 7285 et seq.). Contractor does not unlawfully discriminate against any
employee or applicant for employment because of age (40 and over), ancestry, color, creed, disability (mental or
physical) including HIV and AIDS, marital or domestic partner status, medical condition (including cancer and genetic
characteristics), national origin, race, religion, request for family and medical care leave, sex (including gender and
gender identity), and sexual orientation. Contractor has notified in writing each labor organization with which
Contractor has a collective bargaining or other agreement of Contractor’s obligations of non-discrimination.

1.2, National Labor Relations Board. No more than one, final unappealable finding of contempt of court by a
federal court has been issued against Contractor within the immediately preceding two-year period because of
Contractor's failure to comply with an order of a federal court requiring Contractor to comply with an order of the
National Labor Relations Board. Contractor swears under penalty of perjury that this representation is true.

1.3. Not an Expatriate Corporation. Contractor is not an expatriate corporation or subsidiary of an expatriate
corporation within the meaning of PCC 10286.1, and is eligible to contract with the JBE.

2. Provisions Applicable Only to Certain Agreements. The provisions in this section are applicable only to the types of
agreements specified in the title of each subsection. If the Agreement is not of the type described in the title of a
subsection, then that subsection does not apply to the Agreement.

2.1. Agreements over $10,000. This Agreement is subject to examinations and audit by the State Auditor for a
period of three years after final payment.

2.2, Agreements over $50,000. No JBE funds received under this Agreement will be used to assist, promote or
deter union organizing during the term of this Agreement (including any extension or renewal term).

2.3. Agreements of $100,000 or More. Contractor certifies that it is, and will remain for the term of the Agreement,
in compliance with PCC 10295.3, which places limitations on contracts with contractors who discriminate in the
provision of benefits regarding marital or domestic partner status. Contractor recognizes the importance of child and
family support obligations and fully complies with (and will continue to comply with during the term of this Agreement)
all applicable state and federal laws relating to child and family support enforcement, including, but not limited to,
disclosure of information and compliance with earnings assignment orders, as provided in Family Code section 5200 et
seq. Contractor provides the names of all new employees to the New Hire Registry maintained by the California
Employment Development Department.

24. Agreements for Services over $200,000 (Excluding Consulting Services). Contractor shall give priority
consideration in filling vacancies in positions funded by this Agreement to qualified recipients of aid under Welfare and
Institutions Code section 11200 in accordance with PCC 10353.

2.5. Agreements of $1,000,000 or More. Contractor certifies either (i) it is not on the current list of persons
engaged in investment activities in Iran (“Iran List”) created by the California Department of General Services pursuant
to PCC 2203(b), and is not a financial institution extending $20,000,000 or more in credit to another person, for forty-
five (45) days or more, if that other person will use the credit to provide goods or services in the energy sector in Iran
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and is identified on the Iran List, or (ii) it has received written permission from the JBE to enter into this Agreement
pursuant to PCC 2203(c).

2.6. Agreements for the Purchase of Goods. Contractor shall not sell or use any article or product as a “loss
leader” as defined in Business and Professions Code section 17030.

2.7. Agreements for the Purchase of Certain Goods, and Printing, Parts Cleaning, Janitorial, and Building
Maintenance Services Agreements. If Contractor will sell to the JBE, or use in the performance of this Agreement,
goods specified in PCC 12207 (for example, certain paper products, office supplies, mulch, glass products, lubricating
oils, plastic products, paint, antifreeze, tires and tire-derived products, and metal products), then with respect to those
goods: (i) Contractor shall use recycled products in the performance of this Agreement to the maximum extent doing
so is economically feasible, and (ii) upon request, Contractor shall certify in writing under penalty of perjury, the
minimum, if not exact, percentage of post consumer material as defined in the PCC 12200, in such goods regardless
of whether the goods meet the requirements of PCC 12209. With respect to printer or duplication cartridges that
comply with the requirements of PCC 12156(e), the certification required by this subdivision shall specify that the
cartridges so comply.

2.8. Agreements for Furnishing Equipment, Materials, Supplies, or for Laundering Services. Contractor
certifies that no apparel, garments or corresponding accessories, equipment, materials, or supplies furnished to the
JBE under this Agreement have been laundered or produced in whole or in part by sweatshop labor, forced labor,
convict labor, indentured labor under penal sanction, abusive forms of child labor or exploitation of children in
sweatshop labor, or with the benefit of sweatshop labor, forced labor, convict labor, indentured labor under penal
sanction, abusive forms of child labor or exploitation of children in sweatshop labor. Contractor adheres to the
Sweatfree Code of Conduct as set forth on the California Department of Industrial Relations website located at
www.dir.ca.gov, and PCC 6108. Contractor agrees to cooperate fully in providing reasonable access to Contractor’s
records, documents, agents, and employees, and premises if reasonably required by authorized officials of the
Department of Industrial Relations, or the Department of Justice to determine Contractor's compliance with the
requirements under this section and shall provide the same rights of access to the JBE.

2.9. Agreements for which Contractor Has Committed to Achieve DVBE Participation. Contractor shall within
sixty (60) days of receiving final payment under this Agreement certify in a report to the JBE: (i) the total amount the
prime Contractor received under this Agreement; (i) the name and address of any disabled veterans business
enterprise (‘DVBE”) that participated in the performance of this Agreement; (iii) the amount each DVBE received from
the Contractor; (iv) that all payments under this Agreement have been made to the DVBE; and (v) the actual
percentage of DVBE participation that was achieved. A person or entity that knowingly provides false information shall
be subject to a civil penalty for each violation.

2.10. Agreements Resulting from Competitive Solicitations. Contractor shall assign to the JBE all rights, title,
and interest in and to all causes of action it may have under Section 4 of the Clayton Act (15 U.S.C. Sec. 15) or under
the Cartwright Act (Chapter 2 (commencing with Section 16700) of Part 2 of Division 7 of the Business and
Professions Code), arising from purchases of goods, materials, or services by Contractor for sale to the JBE. Such
assignment shall be made and become effective at the time the JBE tenders final payment to the Contractor. If the
JBE receives, either through judgment or settlement, a monetary recovery for a cause of action assigned under this
section, the Contractor shall be entitled to receive reimbursement for actual legal costs incurred and may, upon
demand, recover from the JBE any portion of the recovery, including treble damages, attributable to overcharges that
were paid by the Contractor but were not paid by the JBE as part of the bid price, less the expenses incurred in
obtaining that portion of the recovery. Upon demand in writing by the Contractor, the JBE shall, within one year from
such demand, reassign the cause of action assigned under this part if the Contractor has been or may have been
injured by the violation of law for which the cause of action arose and (a) the JBE has not been injured thereby, or (b)
the JBE declines to file a court action for the cause of action.

2.11. Agreements for Legal Services. Contractor shall: (i) adhere to legal cost and billing guidelines designated
by the JBE; (ii) adhere to litigation plans designated by the JBE, if applicable; (iii) adhere to case phasing of activities
designated by the JBE, if applicable; (iv) submit and adhere to legal budgets as designated by the JBE; (v) maintain
legal malpractice insurance in an amount not less than the amount designated by the JBE; and (vi) submit to legal bill
audits and law firm audits if so requested by the JBE, whether conducted by employees or designees of the JBE or by
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any legal cost-control provider retained by the JBE for that purpose. Contractor may be required to submit to a legal
cost and utilization review as determined by the JBE. If (a) the value of this Agreement is greater than $50,000, (b) the
legal services are not the legal representation of low- or middle-income persons, in either civil, criminal, or
administrative matters, and (c) the legal services are to be performed within California, then Contractor agrees to make
a good faith effort to provide a minimum number of hours of pro bono legal services during each year of the Agreement
equal to the lesser of either (A) thirty (30) multiplied by the number of full time attorneys in the firm’s offices in
California, with the number of hours prorated on an actual day basis for any period of less than a full year or (B) the
number of hours equal to ten percent (10%) of the contract amount divided by the average billing rate of the firm.
Failure to make a good faith effort may be cause for non-renewal of this Agreement or another judicial branch or other
state contract for legal services, and may be taken into account when determining the award of future contracts with a
judicial branch entity for legal services.

2.12. Agreements Allowing for Reimbursement of Contractor’s Costs. Contractor must include with any request
for reimbursement from the JBE a certification that the Contractor is not seeking reimbursement for costs incurred to
assist, promote, or deter union organizing. If Contractor incurs costs or makes expenditures to assist, promote or deter
union organizing, Contractor will maintain records sufficient to show that no reimbursement from the JBE was sought
for these costs, and Contractor will provide those records to the Attorney General upon request.

2.13. Agreements Performed in California by Contractors that are Corporations, LLCs, or LPs. Contractor is,
and will remain for the term of the Agreement, qualified to do business and in good standing in California.

2.14. Agreements that the JBE Cannot Terminate for Convenience. The JBE's obligations under this Agreement
are subject to the availability of applicable funds. Expected or actual funding may be withdrawn, reduced, or limited
prior to the expiration or other termination of this Agreement. Funding beyond the initial appropriation year is
conditioned upon appropriation of sufficient funds to support the activities described in this Agreement. Upon notice,
the JBE may terminate this Agreement in whole or in part, without prejudice to any right or remedy of the JBE, for lack
of appropriation of funds. Upon termination, the JBE will pay Contractor for the fair value of work satisfactorily
performed prior to the termination, not to exceed the total contract amount.
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EXHIBIT A
WORK TO BE PERFORMED
REVISION 1

Description of Products and Services to be Performed

1.1. General Description

The Contractor shall provide statewide security screening equipment, training,
installation, implementation and ensile maintenance services (known as Products and
Services) as described in this Exhibit A, Work to be Performed to all Purchasing
Group members. The Contractor shall provide these products and services at any
time of the year, including during months with inclement weather, to all members of
the Purchasing Group locations.

1.2. Standard X-Ray Machine: XIS-6545
1.2.1 Standard Cabinet X-Ray System
1.2.1.1  Overallsize: not exceeding 85.2" L x 34.4"W x51.9"H

1.2.1.2 Tunnelsize: at least 25.6" wide by 17.9" high

1.2.1.3. Weight: not exceeding 1160 Ibs

1.2.1.4 Power: 110 VAC

1.2.1.5 Conveyer load: up to 363 Ibs

1.2.1.6  Conveyer speed: at least 45 fpm

1.2.1.7 Sensitivity: at least 38 AWG

1.2.1.8 Penetration in steel: at least 37 mm

1.2.1.9 Display: Dual19" LCD Color Monitors

1.2.1.10 Must meet all current federal and California emission and
radioactivity standards

1.2.1.11 Must be able to capture image and write to removable media

1.2.1.12 Two (2) optional table lengths for in-feed and out-feed roller tables

1.2.1.13 Operating System with current service packs and patches

1.2.1.14 Training/testing software

1.3 Certifications and Verifications

Applicable Health and Safety Regulations are as follows:
« USA FDA for Cabinet X-ray Systems (Federal Standard 21-CFR 1020.40).
= Health and Safety at Work Act 1974 — Section 6, amended by the Consumer
Protection Act of 1987.
- U.S. Federal Aviation Administration Standards "Use of X-Ray Systems
(Federal Standards 14 CFR 108.17 and 14 CFR 129.26).

14 Guarantee

All equipment shall be guaranteed to be new and to perform to the manufacturer's
specifications and Contractor shall warrant the equipment against defects in material
and workmanship

Services
2.1. Installation

The installation process begins with a call from the Contractor's Customer Service
Administrative Coordinator to schedule an appointment for installation at the AOC or
Purchasing Group member's site for each unit. An agreed upon time and date will be
established, and a Field Service Technician will be scheduled to do the installation. The
technician's itinerary is then provided to the AOC or Purchasing Group members as
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soon as it becomes available. The time required for a complete installation including
initial on-site operator and administrator training is approximately six (6) hours, two
(hours) of which will be dedicated to training. An additional two (2) hours of operator
and administrator training shall be provided on-site within twelve months

Contractor certifies that representative installation technicians have been fully trained to
factory standards using approved data, procedures, tools, and instrumentation.
Technician training includes, but is not limited to, x-ray safety, approved methods for
system installation, adjustment and calibration, preventative maintenance, testing,
modification, repair, and operator training. Furthermore, all factory-certified personnel
receive continuing education with access to updated data and system revisions.

Training

2.2.1 The Contractor shall submit a training plan outlining the details of a customer
training program. The program shall include training on the operations manual
as well as a training manual with step by step instructions, allowing for self-
guided refresher training. Copies of both the operations manual and the training
manual shall be provided in CD format and shipped with each unit. The
operations manual shall be the technical manual on the systems of the product,
how the basic operations work, service and maintenance. The
training manual shall assist the Purchasing Group members on the
operational aspects of using the product, and shall include, but not be limited
to, instructions on how to operate the functions, best practices, user tips and
tricks, how to read the instruments and how to set-up instruments for different
uses; the technical manual shall be used by those who go through initial
training and who will be providing product training to new operators.

2.2.2 The Contractor shall provide a total of four (4) hours of ensile training at
Purchasing Group member's location for the Standard X-Ray Machine: XIS-
6545 that was purchased by the Purchasing Group member. Two (2) hours of
this training shall be provided at the time the product is installed, fully
functioning and accepted by the Purchasing Group member. The remaining two
(2) hours of training shall be provided upon the Purchasing Group member's
request at any time after the initial two (2) hours of training, but no later than
twelve (12) months following the date the product was installed, fully functioning
and accepted by the Purchasing Group member. Training personnel provided
by Contractor shall possess all requisite skills and knowledge to perform the
training.

2.2.3  Upon request of a Purchasing Group member, the Contractor shall provide

ensile training in addition to that described in paragraph 2.2 of Exhibit A Work
to be Performed for the product described in paragraph 1.2 of Exhibit A Work

to be Performed that was purchased by the Purchasing Group member.

Hourly billing rates for additional ensile training (as described in paragraph 2.2
of Exhibit A Work to be Performed), shall be inclusive of all related costs,
including, but not limited to, labor, travel and materials. Training personnel
provided by Contractor shall possess all requisite skills and knowledge to
perform the training.

Onsite Maintenance Services and Support

2.3.1 The Contractor shall provide five (5) years and thirty (30) days of continuous
ensile maintenance services and support for the product described in
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232

233

234

I ' ibi which shall commence on
the day the purchased product is shipped to the Purchasing Group member
that purchased it.

The Contractor's service representative or customer service team shall be on-
site within twelve (12) hours from the time that a Purchasing Group member or
their representatives and the Contractor's service representative escalates

a service issue to an on-site call which shall be no more than two (2) hours, as
required by a Purchasing Group member, unless the call is made at the end of
the day; then the Contractor's service representative should be on-site the
following business day. All calls made by a Purchasing Group member or their
representative shall be returned within two (2) hours of the call to confirm time
of arrival by the Contractor's service representative. Unless otherwise agreed to
between Contractor and the Purchasing Group member or their representative,
service shall be performed within the Purchasing Group member's business
hours, which are generally 9 am to 5 pm PST, Monday through Friday.
Contractor shall also provide maintenance services and support after hours, on
holidays and in emergency situations if requested by the Purchasing Group
member or their representative. The responding Contractor's service
representative must possess the knowledge and provide all labor, tools,
equipment and parts necessary to perform the requested service.

Onsite maintenance services and support is the primary vehicle for repair of
equipment. Any manufacturer's warranty is considered ancillary to
maintenance services and support.

The Contractor shall provide telephone and email support to handle all
requests and questions related ensile maintenance services and support.

Customer Service [Revised]

241

242

Contractor's Customer Service Department is organized around a central call
center at the company headquarters in City of Industry, CA. The call center is
staffed by the Worldwide Service Manager, and a team of factory-trained field
service technicians who provide all regular customer support functions. This
includes coordinating system installation and removal, radiation surveys,
scheduled PMs (preventative maintenance), system troubleshooting and repair,
modification and upgrades, filling new and refurbished spare parts orders, and
providing operator training and field service technician training. Along with in-
house technicians, an additional team of technicians are remotely located
throughout the continental U.S. including northern California, New Mexico,
Texas, and Florida, as well as additional resources through factory-trained
technical contractors and licensed agencies throughout the world.

Contractor's customer support staff provides service by telephone, fax, and
email. Contact information, normal office hours, and holiday schedule is as
follows:

Company Address: 21481 Ferrero Parkway
City of Industry, CA 91789, USA

Service Manager: Ben Jacquez

Customer Service: 909-527-6750 [Revised]
Company Main: 909-598-5488

Toll-Free: 866-952-7876

Fax: 909-598-5546
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Email: service@astrophysicsinc.com

Normal Office Hours: Monday- Friday from 7:00AM-7:30
PM (PST/PDT)

Weekend and holiday service by arrangement

2011 Holidays:

Memorial Day, Monday May 30

Independence Day, Monday July 4

Labor Day, Monday September 5

Thanksgiving Day, Thursday November 24

Day after Thanksgiving Day, Friday November 2

Day after Christmas, Monday December 26

243 Reports

If during the term of the Master Agreement, Contractor intends to discontinue
a product, Contractor must provide to the AOC Project Manager, twelve (12)
months written notice of this intent Contractor will provide and sell to the
AOC Project Manager units that are mechanically and functionally equivalent
to the original products to fulfill AOC Project Manager's requirements
provided under the terms of this Agreement Additionally, the quarterly report
must provide a summary, by Purchasing Group member, of the products and
services ordered, including the total value ordered during the quarter
reported. The quarterly report must also include serial numbers of the
security screening equipment,

maintenance services and support coverage or extended maintenance
services and support dates for each unit, as well as the ship date and delivery
date of the equipment Quarterly reports must be provided to the AOC
Project Manager no later than thirty (30) days after the end of each calendar
quarter and must include purchases that are invoiced or paid for with a credit
card.

If nothing has been purchased, Contractor shall still submit a report stating
that nothing has been purchased in a given quarter.

Ordering Process

(a) Purchasing Group members may place individual orders for security screening
equipment, training, installation, implementation and onsite maintenance services and
support pursuant to this Master Agreement An individual Purchasing Group member will
place an order by issuing a Purchase Order to Contractor. A "Purchase Order" is defined as
an ordering document used by a Purchasing Group member to place an order for Work
under this Master Agreement The form and format of the Purchase Order may vary. The
terms and conditions of this Master Agreement No. MA301102 are applicable to all Purchase
Orders, regardless of the form and format of Purchase Order and regardless of whether the
Purchase Order references this Master Agreement or contains different or additional terms.
In the event of a conflict or discrepancy between this Master Agreement and an individual
Purchase Order, the terms and conditions of this Master Agreement will controL The
Purchasing Group member placing the Purchase Order will be responsible for receipt and
acceptance of any Work ordered and payment pursuant to the terms and conditions set forth
in this Master Agreement

(b) The individual Purchasing Group member will be responsible for the receipt
and acceptance of all equipment and Work that the Purchasing Group member
orders from Contractor and the individual Purchasing Group member will be
responsible for payment pursuant to the terms and conditions set forth in this Master
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Agreement

(c) Each Purchasing Group member placing a Purchase Order will include the name of a
Purchasing Group member contact person in the Purchase Order ("Purchase Order Project
Manager"). If the Purchasing Group member placing a Purchase Order is the AOC, the
Purchase Order Project Manager for the AOC is the AOC Project Manager. Contractor

must contact the Purchase Order Project Manager for the Purchasing Group member
regarding questions on any Purchase Order or payment status of any Purchase Order.

{d) After a Purchase Order has been issued to Contractor by a Purchasing Group
member, Contractor must provide the Purchasing Group member with an immediate
acknowledgement of the Purchase Order. The acknowledgement must be submitted by
facsimile or email, regardless of what method is used to place the order, and must include:
the products and services ordered delivery, installation and testing dates (if such delivery,
installation and testing dates are known at the time the order is placed) and Contractor
contact information. The Purchase Order is not binding until Contractor provides
acknowledgement of the order, including the products and services ordered, delivery,
installation and testing dates (if such dates are included in the Purchase Order), and
Contractor contact information, to the Purchasing Group member placing the order.
Regardless whether a Purchase Order contains delivery, installation and testing

dates, it is the obligation of Contractor to confirm or reconfirm, as applicable, such dates with
the Purchasing Group member that placed the order before Contractor proceeds with such
delivery, installation or testing. Contractor understands and acknowledges that a Purchasing
Group member may not know the delivery, installation and testing dates at the time an order
is placed. Contractor further understands and acknowledges that even if a Purchase Order
includes such dates, a change in circumstances beyond the reasonable control of the
Purchasing Group member may require the Purchasing Group member to change the
delivery, installation and/or testing dates at no extra cost to the Purchasing Group member.
The time and place of delivery, installation and testing must be acceptable to the Purchasing
Group member.

Contractor is required to maintain a toll-free number for ordering, inquiries and
customer service.

Packaging

All products must be delivered in the manufacturer's standard packaging. Prices shall
include all packing and/or crating charges. Cases shall be of durable construction, good
condition, properly labeled and suitable in every respect for storage and handling of
contents.

Each shipping carton shall be marked with the commodity, brand, quantity, item code
number and the Purchasing Group member's Purchase Order number as well as the
Contractor's name and phone number of who will be installing the equipment.

Each shipment shall include a packing slip showing the Purchase Order number, the
ordering date, ordering department (if appropriate), ship-to location, the item number,
product description, serial numbers, quantity ordered, quantity shipped and backordered
items including the

expected ship date.

Delivery Requirements and Shipping Costs

Delivery shall be made as required on an individual Purchase Order. All deliveries shall be
made F.O.B. (free on board) destination as freight pre-paid. Purchasing Group members
may not have a loading dock to accept deliveries. Therefore, Contractors shall assume that
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all deliveries will be inside deliveries to a specific location as designated by a representative
of the Purchasing Group member placing the order and which there will be no additional
charges for. Specific delivery instructions will be noted on the Purchase Order. Any damage
to the building interior, scratched walls, damage to the freight elevator, etc., resulting from
Contractor's willful misconduct or gross negligence will be the responsibility of the
Contractor. When damage does occur, it is the responsibility of the Contractor to
immediately notify the staff of the Purchasing Group member.

The Contractor shall bear the risk of loss or damage to the ordered goods until the goods
are delivered to the Purchasing Group member address indicated on the Purchase Order,
or in the event the Purchasing Group member is unable to accept delivery, at the address
of the Individual Group member's warehouse.

It is the responsibility of the Contractor to contact the Purchasing Group member to arrange
for the installation of the ordered goods.

Rejection of Goods or Acceptance of Service

If a Purchasing Group member requests onsite maintenance service, a designated
Purchasing Group member representative ("Representative”) will review any completed
maintenance or repairs and approve by signing the Contractor's service report. The
Representative must then be given a copy of this approved Contractor's service report.

The Contractor shall arrange for the return of all mis-ordered, mis-shipped, returned or
damaged items at no cost to the Purchasing Group member. There will be no restocking fee
for returns of items that are damaged or shipped by the Contractor in error. The Contractor
shall not charge the Purchasing Group member for the return of any mis-ordered, mis-
shipped or damaged

items.

Inventory

Critical spare parts with the exception of x-ray generators, conveyor motors, and conveyor
belts are stocked and available to be carried to the site by remotely-located technicians, and
do not require separate shipment All spare parts are stocked at the factory and available for
overnight express delivery to a remotely-located technician or to the machine location as
required. Failure to maintain access to a reasonable stock shall be deemed a material
breach of this Master Agreement

Estimated Volumes

No minimum delivery estimate is stated in this Master Agreement The individual
Purchasing Group members will not be required to use any Master Agreement The
Purchasing Group members will make their purchasing decision based on what is in their
best interest

Warranty

If the Purchasing Group member is unable to accept a delivery of equipment or parts, they
will be warehoused at a Purchasing Group member's warehouse until delivery can be
made. Warranty of the equipment and parts will not be voided during this period.

Product Availability and Lead Times

- Standard availability of Standard Cabinet X-ray XI1S-6545 is 2 weeks from
receipt of order for quantities of 1 to 20.
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Amendment No. 1 Master Agreement No. MA 301103 with Astrophysics, Inc

- Expedited availability of Standard Cabinet X-ray XIS-6545 is 1 week from receipt
of order in quantities of 1 to 15.

e Immediate Rush order for Standard Cabinet X-ray XIS-6545 is 2 days from
receipt of order in quantities of 1 to 5.

END OF EXHIBIT A
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‘tate of California Standard Agreement‘
Amendment No. 1 Master Agreement No. MA 301103 with Astrophysics, Inc

The following list contains the provisions incorporated into Exhibit C, Master Agreement General Conditions,
pursuant to this Amendment 1.

27. REQUESTS, COMMUNICATION; NOTICES [Revised]

(a) All request, communications and notices concerning this Master Agreement must be made through the AOC
Contract Manager. Notice to the AOC must be in writing and be delivered to the AOC Contract Manager at the following
address by depositing in the U.S. Mail or commercial express mail, first class and pre-paid with return receipt requested:

Grant Walker, Senior Business Services Manager
Judicial Council of California

Administrative Office of the Courts

455 Golden Gate Avenue

San Francisco, CA 94102-3688

(415) 865-4090

(415) 865-4326
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